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Terms and definitions

2. Legislative instruments

3. Purpose and regulatory context of this Policy

4. Principles

7. Official Languages of DSAC

8. Use of Official Languages by DSAC

9. Communication with members of the public whose language of
choice is not one of the official languages of the Republic

10. Communication with members of the public whose language of
choice is South African Sign Language

11. Publication of and access to this Policy

12. Complaints mechanism
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The Use of Official Languages Act, 2012 (Act No. 12 of 2012)

The Constitution of the Republic of South Africa, 1996

The Department of Sport, Arts and Culture

Constitution

Department

and DSAC

and DG

Minister

Policy The Language Policy of the Department of Sport, Arts and Culture

Regulations The Regulations in terms of the Act
Republic The Republic of South Africa
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4.1.5 recognition of a community -based approach, i.e. decentralised and participatory approach to

language planning and policy implementation in which each government structure is given the

power to identify its own working languages, as the most viable manner in which to promote

multilingualism given South Africa's highly pluralistic society; and

describe how the national department, national public entity or national public enterprise

effectively communicate with members of the public whose language of choice is not one of its

chosen official languages, or is South African Sign Language (SASL),
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DSAC Purpose Language

Inter and intra -govemment communications English

International communication English or the preferred language of the
country concerned

Communicating with members of the public
(official written correspondence)

Communication with members of the public
(oral communication)

Official publications intended for public
distribution (notices on the website,
advertisements, signage on buildings and
forms)

Public hearings (Izimbizo) and other official
proceedings

Communication with the hearing or sight
impaired

The official languages of the Republic, with due
regard to the criteria outlined in clause 8.1
above

The official languages of the Republic, with due
regard to the criteria outlined in clause 8.1
above

The official languages of the Republic, with
due regard to the criteria outlined in clause
8.1 above

The official languages of the Republic, with
due regard to the criteria outlined in clause
8.1 above

The DSAC Language Unit will facilitate SASL
interpretation and conversion into Braille or,
alternatively, audio on request
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complaint was lodged, informing the complainant of the decision.

12.7 If the complainant is dissatisfied with the decision of the DG, they may lodge an appeal to the

Minister in writing, not later than two months after the dissatisfaction arose.
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