
2. The Erratum seeks to clarify that the Review Process (Clause 4 of the Notice) is 

conducted in terms of regulation 10 of the Price Cap Regulations for Reserved 

Postal Services, 2013 ( "Regulations ") and does not include an inquiry in terms of 
section 4B of the Independent Communications Authority of South Africa Act, 

2000 (Act No. 13 of 2000). 
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The Authority may request one -on -one meetings in relation to information 

submitted by a stakeholder where necessary to clarify information that is 

submitted. The Authority will inform the relevant stakeholder in advance of 

the information to be clarified and will give adequate notice to stakeholders 

of the proposed meetings. 

The information and opinions obtained from the market participants (i.e. 

SAPO and stakeholders) will be taken into account which will cover: 

(i) SAPO's financial sustainability and efficiency; 

(ii) competition in the parcels and sectors; 

(iii) levels of customer satisfaction; and 

(iv) the appropriateness of past and proposed 
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4.2.1 A stakeholder may request confidentiality on the information submitted in 

terms of section 4D of the ICASA Act. The request for confidentiality must be 

accompanied by a written statement explaining why the specific information should 

be treated as confidential in terms of section 4D(4)(a) to (e) of the ICASA Act. The 

Authority may determine that such representations or any portion thereof is to be 

treated as confidential in terms of section 4D of the ICASA Act. Where the request 

for confidentiality is refused, the person who made the request will be granted an 

opportunity to withdraw such representations or portion(s) thereof." 
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