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1. BACKGROUND 
 

The Competition Commission (“the Commission”) initiated a market inquiry into Data Services 

in South Africa in terms of Chapter 4A of the Competition Act, No. 89 of 1998 (as amended) 

(“the Act”) because it had reason to believe that there are features of the sector that prevent, 

distort or restrict competition, and/or to achieve the purposes of the Act.  

The Commission gave notice in the Government Gazette1 on 18 August 2017 announcing the 

establishment of the Data Services Market Inquiry (“the Inquiry”) in terms of Section 43B(2) of 

the Act. In terms of the notice, the Inquiry was expected to be completed by 31 August 2018. 

On 31 August 2018 the Commission gave notice in the Government Gazette2 amending the 

timeline for completion of the Inquiry to 31 March 2019. The Terms of Reference were further 

amended on 29 March 20193 to extend the timeline for completion of the Inquiry to 31 

December 2019. 

2. COMPLETION OF THE MARKET INQUIRY 
 

In terms of section 43B(6) of the Act, the Commission must complete a market inquiry by 

publishing a report contemplated in section 43C, within the time set out in the terms of 

reference contemplated in subsection (2). In addition, section 43C(1) of the Act requires that 

the Commission must, upon completion of a market inquiry, publish a report in the government 

gazette.  

The Inquiry published its final findings and recommendations on 2 December 2019. A 

summary of the report is contained below, and a non-confidential of the full report is published 

on the Commission’s website, at http://www.compcom.co.za/data-market-inquiry/.  

  

 
1 Gazette No. 41054 
2 Gazette No. 41870 
3 Gazette No. 42337 
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