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Notice of transfer of insurance policies underwritten by Absa idirect Limited, to Absa Insurance Company 
Limited in terms of section 37(1)(a)(ii) of the Short-term Insurance Act, 53 of 1998. 

Absa idirect Limited (“Absa idirect”) has in terms of section (36)(1) of the Short-term Insurance Act, 53 of 1998 
(“the Act”) applied to the Financial Services Board that it will  transfer its short-term insurance business to Absa 
Insurance Company Limited (“Absa Insurance Company”) in terms of Part V of the Act. The particular insurance 
policies to be transferred are Personal Lines policies that have been underwritten by Absa idirect. 

To those affected Absa idirect policyholders please note that upon the transfer, Absa idirect will be substituted by 
Absa Insurance Company and Absa Insurance Company will be your insurer. Your insurance policy will be 
transferred with all your current benefits and obligations and you will continue to receive the same level of service. 
From the date of the application, Absa idirect will continue to be responsible for the fulfilling of all the obligations 
that it had in terms of your insurance policy. Until your insurance policy is transferred to Absa Insurance 
Company, all your benefits will be paid by Absa idirect. 

It is a requirement that the application and all its annexures, as prescribed by the Registrar, relating to the transfer 
must be made available to the public for inspection for a minimum period of 15 days. 

Please note that the application and annexures are available at Absa idirect and Absa Insurance Company’s 
offices for inspection and for you to make comments. The address of the offices of each insurer is: 

Absa idirect Limited  
Towers West 7th Floor 
15 Troye Street 
Johannesburg, 2000 

Attention: Judith Chinkumbi 

Absa Insurance Company Limited 
Towers West 7th Floor 
15 Troye Street 
Johannesburg, 2000 

Attention: Judith Chinkumbi 

If you have any specific queries regarding the transfer process, please contact Karen Miller, Managing Executive 
at Absa Insurance Company on 011 846 9424 or email karen.miller@absa.co.za or Jacques Pretorius at Absa 
idirect Limited on 011 501 8112 or email jacques.pretorius@absa.co.za   

You may also contact the Registrar, for the attention of Janet Ehlers at janet.ehlers@fsb.co.za   
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Afrikaans 

Kennisgewing van oordrag van versekeringspolisse onderskryf deur Absa idirect Beperk na Absa 
Versekeringsmaatskappy Beperk ingevolge artikel 37(1)(a)(ii) 37 van die Korttermynversekeringswet, 53 
van 1998. 

Absa idirect  Beperk (“Absa idirect”) het ingevolge artikel (36)(1) van die Korttermynversekeringswet, 53 van 1998 
(“die Wet”) by die Raad op Finansiële Dienste aansoek gedoen om sy korttermynversekeringsbesigheid na Absa 
Versekeringsmaatskappy Beperk (“Absa Versekeringsmaatskappy”) oor te dra kragtens Deel V van die Wet. Die 
betrokke versekeringspolisse wat oorgedra sal word, is Persoonlike Lyne-polisse wat deur Absa idirect onderskryf 
is. 

Absa idirect-polishouers wat geraak word, moet asseblief daarop let dat Absa idirect by oordrag deur Absa 
Versekeringsmaatskappy vervang sal word en dat Absa Versekeringsmaatskappy u versekeraar sal wees. U 
versekeringspolis sal saam met al u huidige voordele en verpligtinge oorgedra word en u sal steeds dieselfde vlak 
van diens ontvang. Absa idirect sal vanaf die aansoekdatum steeds verantwoordelik wees vir die nakoming van 
die verpligtinge wat hy ingevolge u versekeringspolis gehad het. Al u voordele sal deur Absa idirect betaal word 
totdat u versekeringspolis na Absa Versekeringsmaatskappy oorgedra word.  

Dit is ŉ vereiste dat die aansoek en al die bylae daarby, soos voorgeskryf deur die Registrateur, met betrekking 
tot die oordrag vir ŉ minimum tydperk van 15 dae aan die publiek ter insae beskikbaar gestel moet word. 

Neem asseblief kennis dat die aansoek en bylaes by Absa idirect en Absa Versekeringsmaatskappy se kantore 
ter insae beskikbaar is en vir u om kommentaar te lewer. Die adres van die kantore is: 

Absa idirect Beperk 
Toringblok Wes, 7de verdieping 
Troyestraat 15 
Johannesburg, 2000 

Vir aandag: Judith Chinkumbi 
 
Absa Versekeringsmaatskappy Beperk 
Toringblok Wes, 7de verdieping 
Troyestraat 15 
Johannesburg, 2000 

Vir aandag: Judith Chinkumbi 
 
Indien u enige spesifieke navrae met betrekking tot die oordragproses het, kontak gerus Karen Miller, 
Bestuurshoof by Absa Versekeringsmaatskappy by 011 846 9424 of e-pos karen.miller@absa.co.za of Jacques 
Pretorius by Absa idirect by 011 501 8112 of e-pos jacques.pretorius@absa.co.za 

U kan ook die Registrateur, vir aandag Janet Ehlers by janet.ehlers@fsb.co.za, kontak. 

 

 

 

 

 




