
10 October 2014

I, Dube Phineas Tshidi, Executive Officer of the Financial Services Board, hereby publish the South

African Revenue Service Draft Language Policy in terms of section 4(2)(h) of the Use of Official

Languages Act, 2012 (Act No. 12 of 2012) for public comment as set out in the Schedule hereto.

Members of the public are invited to submit written comments within 30 (thirty) days after

publication of this Notice to the following address:

By post or by hand:

Financial Services Board

Riverwalk Office Park, Block B

41 Matroosberg Road

Ashlea Gardens

Menlo Park

Pretoria

0081

By email: mabulenyana.marweshe@fsb.co.za

Any enquiries in connection with the draft policy can be directed to the above email.

Comments received after the closing date will not be considered.

i'Fl 41
DUBE TSHIDI

EXECUTIVE OFFICER: FINANCIAL SERVICES BOARD
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DEFINITIONS

1.1 "The Act" means the Use of Official Languages Act 12 of 2012;

1.2 "Constitution" means the Constitution of the Republic of South Africa, Act 108 of

1996;

13 "Equitable Use" means the use of language which is fair, impartial and even-handed;

1.4 "EO" means Executive Officer;

1.5 "FSB" means the Financial Services Board;

1.6 "Interpreter" means a person who transposes or interprets an utterance from one

language into the other;

1.7 "Interpreting" in relation to oral utterance, means of utterance of one

language into utterance of another languages ation to sign utterance, means the

transposing of sign language signed

around, with "interpret" having a corresponding mean

"Language of Record" means guage chosen fo

the FSB records;

and the other way

ing records or archiving

1.9 "Language Policy" means this polic

1.10 "Minister" means the ster of Arts an

1.11 "Multilingualism" m

group of a people;

"PanSAL

"Re

"Term

"Trans la

anguages by an individual or

ns the Pan

Republ

ua oard;

means standardi erms established for specific subject field;

ranspos of a text from one language to the other,

esg meaning;

means ficial language chosen by the FSB as the

'n a particular communication event.
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PREAMBLE

The Constitution of the Republic of South Africa (RSA) 1996 recognises 11 official
languages; recognises the diminished use and status of indigenous languages and
requires of the State to take practical and positive measures to elevate the status and
advance the use of indigenous languages. The Constitution further requires all official
languages to enjoy parity of esteem and to be treated equitably.

To this end, the Act has been promulgated to, inter a /ia, provide for the regulation and
monitoring of the use of official languages by national government for government
purposes, to require the adoption of a language policy by a national department, national
public entity and national public enterprise and the establishment of a language unit for a
national department, national public entity and nationa ublic enterprise.

The Act applies to all national public entities. Tf8 is a national public entity, being so
listed in Schedule 3 to the Public Finance na ent Act, 1999. This Policy has
therefore developed by the FSB in compliancecompliatcerith the provisions of the Act.

PURPOSE

The purpose of this Policy is to outline B mply with thovisions of the Act,
and use official language o improve s Public, regulated institutions and
compliance levels.

LEGISLATIVE INSTRUME

on 13 of the Act.

he Policy ica all FSB ern yees, including contractors, board members and
anyone executing function on behalf of the FSB.

6. CONTEXT OF THIS POLICY

y section 4 of the Act, as follows:

6.1 section
national p
languages;

es that every national department, national public entity and
erprise must adopt a language policy on its use of official

6.2 section 4(2) provides that a language policy adopted in terms of subsection (1) must:

6.2.1 identify at least three official languages that the national department, national public
entity or national public enterprise will use for government purposes,

6.21 stipulate how official languages will be used in effectively communicating with the
public, official notices, government publications, and inter- and intra-government
communication,

4

STAATSKOERANT, 31 OKTOBER 2014 No. 38128 95

This gazette is also available free online at www.gpwonline.co.za



6.23 describe how the national department, national public entity or national public
enterprise will effectively communicate with members of the public whose language of
choice is not one of its chosen official languages, or whose language of choice is a
South African Sign Language,

6.2.4 describe how members of the public can access the language policy, and

6.2.5 provide a complaints mechanism to enable members of the public to lodge
complaints regarding the use of official languages by a national department, national
public entity or national public enterprise;

6.2.6 be published in the Gazette as soon as reasonably practicable but within 90 days of
its adoption.

7. PRINCIPLES

The principles underpinning this Policy a

7.1 commitment to the promotion
parity of esteem and the equita
democratic dispensation;

anguages in the Republic in order to ensure
atment of the official languages required by our

7.2 recognition of multilin
nation building, econo

7.3 promotion
service
acce

as a resourceresour =maximize collaborative partnerships in
ent anda,l cohesion;

ood language by thSB to ensure efficient public
on that public and ensures equitable
s and in o

7.4 preventio
scri

any langua (s) for the purposes of exploitation, domination

NESS

The
South A

independent institution established by statute to oversee the
Financial Services Industry in the public interest.

9. POLICY RE CATIONS FOR OFFICIAL ANGUAGES

9.1 Use of Official Languages by the FSB

The FSB will endeavour to make use of any of the eleven official South African languages, as
well as the South African Sign language and Braille where practicable, on request.

9.2 Official Languages of the FSB

The FSB has adopted eleven (11) official languages of the Republic of South Africa as its
official languages for the purpose of this Policy.
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9.2.1 The following factors will be taken into account in arriving at the choice of official
language(s) the FSB will use in each context/situation:

9./1.1 Usage
9.2.1.2 Practicality
9.2.1.3 Expense
9.2.1.4 Regional circumstances
92.1.5 The balance of the needs and preference of the public it serves

The table below indicates how the FSB will use the official languages.

.. ... . .. .-..... . .-... ......

. :. ::. .,.

. . ....: :.: ...

e.. ....

Inter and intra-government
Communication

English

Communicating with members of the
public(official written correspondence)

Th al languages of the Republic with
o the criteria outlined in clause

a o

Communication with members of the
....:-

public (oral communication)
The official lane es of the Republic with

,...::.:.,due regard to , eria outlined in clause
9.2.1 above.

Official publications intend o public
distribution (notices on the FSB .: website,

-..advertisements, forms, and sig ...........

buildings)

- .

9.2.

....''al languages of . Republic with
regard to the criteria outlined in clause

ove.

Public hearings
official procee

... 1r :::::'

.
and othe

.,

"
. official

r 6
...

a

9uages of the Republic with
'he criteria outlined in clause

, ,,.
.::::::::::::::,.

Communication - e ring or s ..............

im air - .:::::..

-::::.:..

:....

The FSB Language Business Unit will
:::,facilitate Sign Language interpretation and

onversion of text into Braille or alternatively
audio on request.

.:...:.:.:.:.

atianal comma a ion English and/or the preferred language of the
country concerned where practicable.

9.3 h members of the public whose language of choice is the

9.3.1 A member of the public who wishes to communicate with the FSB in South African
Sign Language must notify the Language Business Unit in writing.

9.3.2 The communication referred to above must reach the Language Business Unit of the
FSB at least 20 working days before the date the service is required to enable the
FSB to arrange for appropriate interpretation.
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10. THE FSB LANGUAGE BUSINESS UNIT

The FSB Language Business Unit will support this Policy. The functions of the Language
Business Unit will be to:

10.1 advise the EO on the development, adoption and implementation of this Policy;

10.2 monitor and assess the use of official languages by the FSB;

10.3 monitor and assess compliance with this Policy;

10.4 compile and submit a report to the Minister and to the PanSALB in terms of section 9
of the Act;

10.5 promote parity of esteem and equitab e
Republic;

he official languages of the

10.6 facilitate equitable access to then es and information he FSB;

10.7 promote good language managern and

10.8 perform any other funks that the EO uct.

11. TRAINING AND CAPACIT

In order to achi
Language Bus

professio
advise o

12. PUBL CA OF CCESS T S POLICY

12. Policy official languages of the Republic.

It will 13..: Viable r the FSB's wve fe (hftps: / /www.fsb.co.za).

tion of this Policy, the FSB
uf ding.

ill be avai a e in Brafen request or alternatively in audio on the FSB's website
ps://www.fs be za) .

12.4 It wiff.:..displaydt the FSB office in such a manner and place that it can be read
by the p

12.5 In addition, printed summaries will be available in all official languages at FSB.

13. COMPLAINTS MECHANISM

Any person who is dissatisfied with a decision of the FSB regarding its use of official
languages may lodge a complaint in writing directing it to the Language Business
Unit.

13.2 A complaint must be lodged:

13.2.1 in writing, and
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13.2.2 within three months of the complaint arising.

13.2.3 Any complaint lodged must state the name, address, and contact information of the
person lodging it.

13.2.4 Any complaint lodged must provide a full and detailed description of the complaint.

13.23 The Language Business Unit may request a complainant to supply any additional
information necessary to consider the complaint and to attend a meeting for the
purpose of making an oral enquiry into the complaint.

13.2.6 The Language Business Unit will consider the complaint and respond in writing, not
later than three months after the complaint was laded, informing the complainant of
the decision.

14. POLICY REVIEW

14.1 The FSB will conduct regula
proficiency audits to determine

al and exte anguage preference and
uistic capabilities stakeholders

14.2 The Language Business Unit will u
the Policy annually.

hese audits evise and update

14.3 The Policy will be revie

APPROVED ON

8

STAATSKOERANT, 31 OKTOBER 2014 No. 38128 99

This gazette is also available free online at www.gpwonline.co.za




