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GENERAL NOTICE

NOTICE 751 OF 2008

INDEPENDENT COMMUNICATIONS AUTHORITY OF SQUTH AFRICA

REGULATIONS ON HANDSET SUBISIDY
INDEPENDENT COMMUNICATIONS AUTHORITY OF SOUTH AFRICA
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SOMEDULE 1
Definitions

1. Lnless the contex! olherwise indicaies, any exprassion of word in these

Kegulaticns, ¢ which a meaning :3 seen assigned by the Elsclronic

o ‘mmmc *iuﬂ Act, 2005 {Act N .34 {" 3% {herai nafter referred to 8%

“the Acty, and the indepen “fe’}t Communications Authority of South Africa

Act, 13 :}f 2 oc,,»u as amended {"the ICA wa Act’y has the same msaning in
iations.

“Aot” means the Electronic Communications Aqf, 2005 {(Agt No. 38 of
2005}

gntered inlo between 2 licenses, s

“ocontract’ mesns
agent or resefler, and & st;b“" iar

“handset” means any terrninal, including &
connected vig a radio link which may be

sleotronic communication services,

‘handset provider” means any natursl of wislic perasn that sells
handsats 1o mambers of the public

?‘%aﬁ(‘{‘%ﬂt subsidy any "i’if‘*"‘-@i" v value which s given directly or
indirectly o a su*:;:; riber duri :n tne subser plon process ‘~'h%‘h s greater
than the real the hanr:ste’r, to & ieanses, {18 agent or regslle

5 for
ohtaining the he

‘pre- g}asd customers’ mean subscribers that pay in advance for retsll

LEVINS

;mst»g"atii customers” means any subscriber who enters into & condract
with 3 iacpmw t« agent or ressilsr W0 pay on a montidy basis for the
nan i ; ' any element tharsdf, and/or tsage of the network for a

oe:s’io:?* HEOD
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Appiications of these regulations

The regulalions are appicable io hardsst subsidy offered by &
its agent ar&d;m roaatiar, i1 lerms &_3 & ocontract concludsg

ubscribsr.

"8 imposed upon a licensee, {8 agen
of the regulations will not relieve then froo such othe
imposed upen them in tenms of any other law or code
not dmited 1o the obligations relaling to he

services and protection of consumers of such sery]

The ooligatio
are
ch;m:ﬂg

et of retatl

Consumer issues

st-oald and pre-naid offerngs or gac
bisidiss must C;fsariy afe the su

2rvices, offered by a licenass

Lo of the

arty and ot a monthly basig -

[

5

post-paic customer
agresd *:“1’{‘*":f

o

1 the oha arg

for terming

Y\ﬁ;v ;qf%

WO #

W

w
¥
el
_“

a8 remainin q contrant term and
. Other penslties %39.;& LTS
L2 licenses s‘{o 5:3\, L QF reasller
be impased upon. ransmittad to or mgurrad

i3

Such & penalty must be g:sr@p&-’i e
e ramasmﬁg ievel of the % 3
Py

G i'rf veriods ranging from B {8ix},

g
é
i

mors than 24 {twenty-four}

nee of e contract

mowriting the sccents
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(2 e subscriber is made aware of the consequences of the breach
‘ the contract e fwref‘ iy in the ;:era,uj!r sEragraph, and sccepts
irswriting o be bound by these consequencses.

{8y A licensas, P ansure that billing In respect of free
and non-iree minules s tansparsnt and by understandsable by
subacribars,

{7y A leensee, s agent or reseller must, at least once a month, notify

sugm} ter‘s vig sms or any oiher convenient means of any unused

(8 There must be ne charges payabie for a renewal or upgrade of a contract
m a post-pald subscoriber, when & subsoriber is emtitfad o make the

wal QF UDTrad

(97 In respect of retad services, & dcenses, s ags resallors must nol

charge {or g connecton s

Py
(i)
(34
e

o)
&
O
%

{10} A putential subscfz%:»er Wil not D

ar informed decision, urless a i

a position 1o make

chear detad and mekes reasonskie _rom 1o interant
he subscriber in the subscribers preferred official language,
3m maxss availeabe wmrm me rms and c:or';z‘imur Qs

s the potential subsonher;

i

v
2w
E»]
v
'—/

ARRTe) 3;,@5%;,»“ %10

fon fo e Cmrrwt oy such
'i':: in 'uv;,er t of such a breach or

--"‘-‘!.';;\:‘ graiss in W’"T

s respact of

[
;
{
ral

: ual ¢ }&"1}95 ar ;, gnalty ir

soes ang/or handset, and how the i %f»e 5

: rvff" ¥ r'ﬂ“f::u;.: ?*f-» from “3“:@ posi-paid

termination d ‘me ooty

culd be made o the subsaribear
;

9% with the lcensse, s agant or
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{5 isure that a post-paid
piry or terminalion of the
the e expiry ¢f the contact.
£=) to 0 paragragh 10 gbove must be done
vy neans of oF i any sther written
() Accontract must nol be auiomaiicaly renswed. Post-paid
subsoribers must be given the opportunity o re-nggotiate new
terms and GO ditionis before the sxplry of & contract. Whars a
‘ naid subscriber must be entitled
N Lpon which a contract is to
e of the new contract
(Gy A licensee, {is ggent or ¢ must clearly state v writing the

actizal charges Q

SETVINSS, 83 wmi as how a licensse, s agant or
charges from the
o *h~ customer

g
HEWIN
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lcz n:zziay

conjunction Wi

y & handsgt

for the SO0
l OF ras

08 L ang pre-paic subsonbers b the option ©
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uniess it s {sennic }, no
the element of the servic
nandset,

t nossible (o provide 1o &uch g subscriber
ice r :;u red by him or her without such a

(&} A ticensee, i1s mjr-‘ﬁ? s ese—iig. shall not penalize or prejudice 3
subsoriber for choosing not 1o uss a handset offered to him or her
znf the licensee, s a"un of reselier iogether with the services or

reduct offerings required by the customer.

(B} Subser‘it‘e*‘s using or purchasing their own handsets are enfitled to
inquire about the technical appropriatensss of the use of the
Rhandsst for the subsoriber's intended purpase

Tariffs

5. Tarfis lodg

licenses,

Ahonty constiife maximum chargss which a
: in respect of the service.
n“mt l““. Jti:"ed t@ offer

D

st nof en

o tariffs,
OHences and Penallies

8. {1y A resslier or person 'w?*ao s exemplted from g Hoence in lerms of
w(,\,tsm»a: Ftne ECA who inter “mmam r nagligently confravenes o
fals to comply with these regulations, s guilty of an offence and is,
on conviction by a court of law, subject to a fine not exceeding R15

fa T
Uv e

F
f

{23 Any s;w; sseriber who s aggrieved by the failure of a licenses or iis
agent o oomply with these reguistions m,:o, lodoe a complaint with
%z@ Aull sort for investigation anda if appraori ’fo, & umoa*im by the
TS L}omglmnw Committes in t@rrz f asaction 178 and £
dmﬁ\ Act and the imposition of a s nction by Council in
%z«rc of section 17E of the ICASA Act
7. Date of Commencement

. these reguiztions wiil ‘Lcccmc sffective two
2 date upon which they are published
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