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MINISTER’S FOREwORD DIRECTOR-GENERAL’S REPORT

since 2004, government policy has shifted 

decisively from preparing soe for privatisation 

to ensuring that they are sustainable businesses 

that provide economic benefit to the country. 

in the present conjuncture, it has become 

increasingly important that the strategic 

role of the soe as instruments of the south 

African development state is clearly defined. 

Key elements of this role would include the 

lead provision of economic infrastructure, 

the development of advanced manufacturing 

capabilities and the leveraging of the soe 

procurement programmes to promote 

investment in skills, technology and plant in 

their supply chains. 

 

as a starting point, it is critical that a high level 

of consensus is achieved as to the role of the 

soe in the national economic strategy and 

that this role is explicitly and precisely defined. 

the statement of the strategic economic role 

of each soe provides a key point of reference 

to a range of stakeholders that impact on the 

viability and coherence of SOE. It will guide 

the design of strategic intent statements that 

provide soe Boards and management with 

their formal mandate. It will impact on the 

design of sectoral policies and regulations, as 

well as to provide a point of reference to the 

national treasury for the allocation of capital 

to bolster SOE balance sheets. 

the optimisation of the contribution of soe 

to stimulating employment and growth is 

going to require a high level of coordination 

across government. The smooth roll out of 

the infrastructure programmes will require 

that master-plans are aligned, regulatory 

approvals are processed efficiently, funding 

mechanisms are in place, environmental 

impact assessments (eias) are expedited and 

servitudes are granted. Furthermore, if we are 

to leverage the soe investment programmes 

develop advanced industrial capabilities we 

will need to ensure that investments in skills, 

technology and plant capacity are coordinated 

with the procurement process. This will 

necessitate that appropriate development 

funding packages, incentives and policies are 

in place and will require, amongst others, 

the participation of the dti, the department 

of economic development, the industrial 

development corporation, the department of 

science and technology and the department 

of Labour.

the department’s revised mission and strategic 

plan is organised around the need to actively 

engage with stakeholders, both within and 

outside of government, to achieve alignment 

regarding the role of the soe in economic 

strategy and to ensure that sectoral policies 

and regulations support this alignment. In 

addition, the plan emphasises the need to build 

a myriad of effective working relationships with 

stakeholders that can enhance the contribution 

of the SOE to growth and development. In 

this process, we aim to explicitly build the 

reputation and brand of the department 

as a custodian of shareholder management 

excellence and as a partner in economic and 

social development. 

Both myself and my deputy will play a leading 

role in engaging with stakeholders to create 

an environment in which the contribution of 

our portfolio of enterprises to growth can 

be optimised. Achieving the objectives of the 

strategic plan will require a high level of effort 

and teamwork from the department and the 

Boards, as well as management and staff of all 

the SOE. I look forward to the coming year 

with a great deal of excitement. 

BarBara Hogan 
Minister of Public Enterprise

over the last period, we became increasingly 

aware of the potential of soe to be powerful 

instruments of the developmental state. Yet, 

this awareness is also accompanied by growing 

realization of the gap between our aspirations 

for the soe, and the ability of the soe in their 

current state to deliver on these aspirations. 

Balance sheet weaknesses and the absence 

of world-class capabilities in key areas such as 

procurement are examples of these gaps. 

this places an increased burden on the 

department to systematically intervene to 

ensure that a strong foundation is put in place 

so that the impact of the soe on the economy 

can be progressively enhanced. This will require 

us as a department to enhance our pro-

active shareholder management capabilities. 

the department will be implementing some 

key organisational initiatives to enhance our 

shareholder management capabilities: 

The Department has invested significant 

time and effort in refining the shareholder 

management model. This model involves 

developing a precise definition of government’s 

strategic intent and negotiating with the 

Boards of the soe to translate the strategic 

intent into a shareholder compact containing 

relevant key performance indicators. The 

enterprise’s strategic and business plans can 

then be assessed and monitored in relation 

to their congruence with the indicators and 

targets defined in the compact. We will be 

placing significant emphasis on the efficient 

operationalisation of this model. 

the department has developed an electronic 

dashboard to facilitate rapid access to well or-

ganised information pertaining to SOE financial 

and operational performance and risks both 

as individual enterprises and as a portfolio as 

a whole. The implementation of this dashboard 

will mark a major step forward in systematising 

the process of enterprise monitoring. 

in order to more proactively manage risks, 

identify enterprise weaknesses and discover 

strategic opportunities, the soe facing teams 

in the department will be producing in-depth 

bi-annual enterprise and industry research 

reports. These reports will then be shared 

with selected stakeholders, depending on 

the commercial sensitivity of their content. 

the development of this capability will move 

the shareholder management process in the 

Department to a more proactive mode.

the effectiveness of the shareholder manage-

ment process will be significantly impacted by 

the quality of the intellectual property that is 

accessible to officials in the Department. The 

collation of practical historical experiences, 

comparative approaches, different theories 

of shareholder management and structured 

internal dialogue and debate all contribute 

towards building the department’s intellectual 

capital. The Department will put some effort 

into systematising its knowledge base over the 

coming year.

finally, the department is developing an 

advanced management course, particularly 

relevant to soe, with the University of cape 

Town. The course will be relevant to high 

potential candidates from relevant government 

departments and SOE. The objective of the 

course is to start developing a future cadre 

of specialised shareholder and state owned 

enterprise managers. 

The last five years have seen significant prog

ress in understanding our mandate, recruiting 

specialist skills and in refining our approach to 

shareholder management. I am optimistic that 

implementing this strategic plan will significantly 

enhance the department’s contribution to the 

SOE and to the economy as a whole. 

portia molefe 
Director General

Both myself and 
my Deputy will 
play a leading role 
in engaging with 
stakeholders to create 
an environment in 
which the contribution 
of our portfolio of 
enterprises to growth 
can be optimised. 
Achieving the objectives 
of the strategic plan 
will require a high level 
of effort and teamwork 
from the Department 
and the Boards, as 
well as management 
and staff of all the 
SOE. I look forward 
to the coming year 
with a great deal of 
excitement. 

The Department 
has developed an 
electronic dashboard to 
facilitate rapid access 
to well organised 
information pertaining 
to SOE financial 
and operational 
performance and risks 
both as individual 
enterprises and as a 
portfolio as a whole. The 
implementation of this 
dashboard will mark 
a major step forward 
in systematising the 
process of enterprise 
monitoring. 
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BACKGROUND

the department of public enterprises (dpe), 

has shareholder management and over-

sight responsibilities of large and important 

institutional actors in the south african 

economy in the form of the state owned 

Enterprises (SOE). These SOE will play an 

important role in government’s overarching 

economic strategy through both a direct and 

indirect set of responsibilities.

the dpe, through the soe, has direct 

responsibility for three strategic areas of 

economy:

ensuring the security of supply and the • 

efficient and competitive provision of key 

economic infrastructure. 

facilitating the development of advanced • 

manufacturing capability through:

direct investment via current or new soe• 

soe investment and procurement • 

programmes 

strategic partnership engagements with • 

global enterprises.

soe can be used by the state to sort out • 

economically stifling market or regulatory 

failures especially in the area of network 

infrastructure.

dpe also has a secondary, supporting role to 

the programmes of other national government 

departments that it provides through the 

activities of the soe 

align skills development programmes • 

within the soe with the programmes 

and objectives of the responsible national 

government departments.

align investments in and by soe with • 

the national innovation development 

programmes of the responsible national 

government departments.

supporting government strategies focused • 

on labour absorption and rural development 

by providing infrastructure investments and 

soe-services with marginal commercial 

viability.

in the context of the global recession, 

maintaining the pace of the soe infrastructural 

programs and leveraging these programs 

to promote economic activity throughout 

their supply chains has become particularly 

important. 

INSTITUTIONAL ADVANTAGES OF 
STATE OwNED ENTERPRISES

the soe represent an important instrument 
for the development state. The commercial 
enterprise has been and remains the 
institutional mechanism for the development 
of economic capabilities and the housing of 
economic activity. The SOE institutional form 
as commercial enterprises provides the state 
with a number of valuable levers including:

consistency of strategic intent in the • 

pursuit of programmes of strategic 

national importance.

financial leverage (reducing dependence • 

on the national fiscus) for the funding of 

these programmes.

a means to partner with large global • 

enterprises based on a common 

institutional form.

a means for incentivising management • 

more effectively than in a government 

department in certain specific contexts.

CONSISTENCy OF STRATEGIC INTENT

ownership by the state provides stability and 

consistency of strategic intent in the planning 

and execution of long-term programmes in 

areas of strategic importance to the economy. 

these areas cover:

Investment in, efficient operation of and • 

cost-competitive provision of network 

infrastructure.

overcoming the absence of adequate levels • 

of investment by private sector players, 

particularly in the context of relative 

regulatory immaturity.

development of supplier industries through • 

well designed procurement practises to 

promote industrial investment. 

provision of a large-scale commercial • 

application of the national R and D effort.

direct entry of the state as a market • 

player to provide a solution to a persistent 

market failure.

FINANCIAL LEVERAGE

Enterprises use a convention of financial planning 

and reporting that is understood by global 

capital markets. Consequently, enterprises have 

the ability to raise investment funds on these 

markets utilizing a range of financial instruments 

and sources of potential capital. Enterprises can 

levy users charges and use this source revenue as 

a basis for investment either from accumulated 

internal surpluses or by leveraging their future 

potential. This combination of capital raising and 

leveraging user changes, can be used to fund 

significant investment programmes, especially in 

network infrastructure, and reduce or eliminate 

the burden on the national fiscus.

PRIVATE SECTOR (GLOBAL AND 

DOMESTIC) PARTNERShIPS

By virtue of having a common institutional 

platform and commercial structure, enterprises 

have the ability to partner with global and 

domestic private sector companies that 

provide not only additional capital but also 

rapidly introduce new technologies, business 

processes and markets to the country allowing 

development to proceed at a far greater pace 

than what can be achieved in isolation. 

COMMERCIAL INCENTIVES FOR 

MANAGEMENT

there are a variety of established enterprise 

management methodologies that have been 

developed to rapidly align incentives and 

accountability within the organization so as 

to operate in a sustainable fashion within the 

disciplines imposed by a market environment. 

This enables the efficient mobilization and 

coordination of resources within the enterprise 

in ways that would be extremely difficult 

to achieve within the context of the public 

service. The modern enterprise has become 

one of the most powerful institutions driving 

the global economy. 
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CONCLUSION

in summary, under the right conditions, 

enterprise ownership allows government to 

leverage the institution that:

is the key driver in the development of • 

productive capabilities. 

Has globally accepted and standardised • 

methodologies for measuring and 

communicating value.

enables the mobilisation of a wide range • 

of resources. 

leverages the support of a diverse set • 

of stakeholders in the attainment of key 

economic developmental objectives in an 

intrinsically flexible manner.

Yet, soe are not ordinary commercial 

enterprises, in that they have a mandate 

to achieve longer term strategic economic 

objectives. This creates a delicate balance 

in that if the strategic purpose subverts 

commercial viability the enterprise will collapse, 

but if commercial considerations over-ride the 

strategic purpose, government objectives will 

be compromised. In the worst case scenario, 

the presence of a strategic purpose is used 

by management to rationalise bad decision 

making and inefficiency resulting in the financial 

failure of the enterprise and the subversion of 

government’s strategic objectives. It is the role 

of the shareholder manager to ensure that this 

balance is well managed. 

ThE STATE OF ThE SOE AND ThEIR 
OPERATING ENVIRONMENT

the soe that form the dpe portfolio, 

especially those focused on the provision 

and operation of network infrastructure, 

are economic institutions at the centre of 

the on-going operation of the economy and 

for driving and facilitating future economic 

growth. To be able to fulfill this role these 

soe must be strong enterprises and must 

be institutionally responsive to the strategic 

Intent signals of Government as shareholder. 

Being a strong enterprise means that there 

is an enabling external environment for the 

SOE to operate in. A strong enterprise also 

means that these soe have:

adequately capitalised balance sheets • 

Adequate and predictable cash flows going • 

forward, sufficient for the execution of their 

respective business plans 

strong Boards and management teams • 

solid strategic and business plans • 

alignment with labour• 

responsiveness to government’s strategic • 

objectives.

all of these characteristics are of course to 

varying degrees not in place. The DPEportfolio 

of soe faces a number of challenges as they 

are re-positioned and directed towards playing 

this pivotal role. The DPE has identified six (6) 

general challenges facing the soe that fall into 

the portfolio:

lack of clarity of mandate• 

non-commercial history of the soe• 

capitalisation challenges and funding • 

constraints

accumulated infrastructural investment • 

deficit in South Africa

policy and regulatory environment facing • 

the soe

legacy of the relationship between dpe • 

and the SOE. 

CLARITy OF MANDATE

the role of the individual soe in government’s 

national economic strategy is not adequately 

defined. This lack of strategic role definition 

probably results from a combination of:

a post-1994 focus on privatization (up until • 

relatively recently)

A legacy of poorly defined governance • 

in terms of the relationship between the 

shareholder and the soe

this has resulted in the soe operating in a 

relative policy vacuum. Without an explicit 

role in the national economic strategy, it is 

hard to systematically justify the allocation of 

capital to SOE. In addition, sectoral policies 

and regulations can conflict with national 

economic objectives, should the policy 

department not have a clear signal as to the 

intended role of the SOE. Finally, the strategic 

direction and management of the soe can 

become dysfunctional in the absence of a 

clear national mandate. 

NON-COMMERCIAL hISTORy 
OF ThE SOE

the non-commercial history of the soe (many 

were effectively government departments) 

imposes severe challenges on the ability of 

these enterprises to meet the stiff objectives 

faced in balancing enterprise-level performance 

metrics while seeking to achieve the broader 

economic goals of Government. This analysis 

must also bear in mind that these soe are 

amongst the largest and most complex of 

enterprises operating in the south african 

economy and face a multitude of stakeholder 

voices that need to be accommodated. The 

challenges facing these soe include:

a rigid, bureaucratic culture driven by • 

technocratic concerns rather than a 

commercially orientated culture

a budget driven, rather than commercially • 

driven planning process. 

the quality of leadership and management• 

a history of operational and service • 

inefficiencies

An accumulated history of poor financial • 

results

a historical tendency to move away from • 

core focus.

FINANCIAL POSITION OF ThE SOE

There are five important factors adversely 

impacting on the financial position of the DPE 

portfolio of soe, indicating that a change is 

required in the way capital is allocated to the 

portfolio, particularly if a more comprehensive 

developmental portfolio is to be constructed. 

these factors include:

the guarantee mechanism increasingly in • 

use as the financial instrument of choice 

for soe requiring balance sheet support 

is, in some cases, introducing a negative 

impact where the revenues, cost bases and 

resultant cashflows of the SOE do not 

support substantial additional payments in 

respect of interest and guarantee fees.

certain of the soe while in the early stages • 

of improving their operating performance 

through restructuring remain loss making 

and continue to be under-capitalised with 

weak financial positions.

rapid and substantial capital investment • 
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programmes in order to meet south africa’s 

infrastructure requirements to support 

growth, tend to consume cash faster than it 

can be generated through retaining earnings 

and borrowing without damaging the quality 

of the SOE balance sheet.

legacy or contingent liabilities burden • 

certain soe in respect of products 

supplied or capital equipment utilised for 

the provision of services.

lastly, the regulatory imposition of • 

pricing constraints restricts or will 

restrict profitability required to fund the 

infrastructure programmes.

ACCUMULATED INFRASTRUCTURAL 
INVESTMENT DEFICIT

The SA economy faces an accumulated deficit in 

infrastructural investment relative to the current 

needs of the economy as well as in the context 

of meeting the infrastructural needs consistent 

with the achievement of the economic growth 

objectives set by Government. SOE are going 

to play an important role in delivering on these 

investment programmes. This places enormous 

pressures in the form of both the absolute and 

financial investment required as well as the 

skills and institutional capability of the soe to 

deliver on these investment programmes. It 

should be recognised that in many instances 

these soe have historically not made any 

investments remotely close to the quantum 

now being contemplated and planned for.

POLICy AND REGULATION

soe operate in an external environment that 

impact on their performance as enterprises 

as well as their ability to meet government’s 

Strategic Intent objectives. In many instances 

these policy and regulatory environments are 

not enabling of the soe achieving these twin 

goals, while in other instances the environment 

is hostile to the performance of the SOE.  

The DPE has identified three variations on  

this theme:

soe non-compliance with policy• 

In some cases there is conflict between • 

policy and soe sustainability

different interpretations of policy by • 

various stakeholders

misalignment between regulatory aspirations • 

and soe business plans

Inherently conflicting objectives of the • 

regulator and soe business plan

regulations do not necessarily allow • 

policy objectives to be supported

Lack of capacity in the Regulatory bodies.• 

LEGACy OF ThE RELATIONShIP 
BETwEEN DPE AND ThE SOE 

Until 2004, official government policy focused 

on privatizing soe, rather than leveraging the 

enterprises to achieve strategic national goals. 

this resulted in a high level of uncertainty and 

a limited view of the shareholder manage-

ment process. Consequently, the relationship 

between the shareholder manager and the 

SOE remains relatively immature. A number 

of improvements have been achieved in the 

form of the following interventions introduced 

in the past four years:

shareholder compact with clear Kpis • 

between the dpe and the individual soe

soe ceo and chair forums• 

information sharing and compilation of the • 

dpe-soe dashboard

regular Kpi-based reporting on the various • 

soe based on an in-depth analysis of  

the financial and operation performance of 

the soe

the development of a rigorous shareholder • 

management model by the dpe – but this 

is still to be fully implemented. 

the relationship between the dpe and 

soe Boards is critical, as the Boards are 

the key mechanism providing oversight of 

the development and implementation of 

SOE strategy. Consequently, Boards play a 

fundamental role in aligning the soe with 

government’s strategic intent. The DPE has 

identified a number of areas to focus on: 

Board composition that covers both • 

commercial enterprise-level dimensions as 

well as government’s economic strategy 

objectives. 

regular Board engagement to ensure • 

that an appropriate balance between 

commercial and developmental objectives 

is being achieved. 
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regular and accurate information sharing • 

to allow updating of plans and to revise 

targets.

assessment of board performance to • 

ensure Board commitment to the delivery 

of shareholder objectives, as captured in 

the strategic intent, and the achievement of 

Shareholder Compact targets.

alignment of soe corporate plans to • 

Shareholder Strategic Intent.

hOw DPE wILL RESPOND TO ThESE 
STRATEGIC ChALLENGES

in response to these challenges, the dpe 

has reviewed its mission statement. The new 

mission statement is:

to optimize the alignment between the • 

role of the soe in the national economic 

strategy and the performance of the dpe’s 

portfolio of enterprises though delivering 

best practise shareholder management 

services and engaging with stakeholders to 

create an enabling environment for such 

alignment.

to implement this mission, the dpe is focusing 

on developing the following capabilities:

ENGAGEMENT CAPABILITIES

Constantly refining the shareholder • 

management model and methodology.

monitoring and analysing soe performance, • 

capabilities, strategy, risks and impact and 

using the levers available to the shareholder 

to take both proactive and reactive 

corrective actions. 

engaging with stakeholders at both a • 

sector level and a macro-economic level 

to create an enabling policy and regulatory 

environment for SOE. 

enhancing soe capabilities and impact • 

through focused projects. 

engaging with relevant national departments • 

to define and optimize the role of SOE in 

the national economic strategy. 

SUPPORTING ORGANISATIONAL 
CAPABILITIES

Building a dpe brand and reputation that • 

creates leverage and good-will for all of the 

Department’s activities. 

continuously growing the department’s • 

intellectual property around the state of 

the department’s portfolio of soe and 

shareholder management practises and 

levers. 

creating an environment to attract highly • 

qualified people with relevant shareholder 

management skills. 

ThE ROLE OF DIFFERENT FUNCTION 
IN ThE DEPARTMENT TO SUPPORT ThE 
STRATEGy

within this context, the revised role of the 

director general (dg) is as follows: 

overarching leadership of, and manage-• 

ment responsibility for, the Department.

continuous engagement with senior • 

stakeholders to create an enabling en-

vironment for soe and recognition of 

the key role soe can and do play in the 

economy. 

continuous engagement with soe leader-• 

ship to facilitate alignment between the 

Department and the SOE.

The role of the DG’s office in this context will 

be to provide strategic management support 

to the dg to enhance the impact and cohesion 

of the organisation:

Efficient delivery of required office ad• 

ministrative operations. 

over-sight of the development of the dpe • 

brand – specifically ensuring alignment of 

internal activities with external messages 

and acting as final quality control of key 

external communications. 

over-sight of development of knowledge • 

management system – specifically ensuring 

that processes involving senior management 

have buy-in and the delivery of specialised 

training interventions to both internal and 

external stakeholders.

over-sight of the departmental strategy • 

formulation process.

To implement specific projects identified • 

by the dg that will add value to the 

Department’s mission. 

the role of the chief investment and portfolio 

Manager has been revised.  This involves:

to collect, aggregate, analyse and com-• 

municate relevant information relating to 

the state of the soe portfolio and the 

environment.

to monitor shareholder risk and provide • 

proposals on mitigation.

to communicate required areas of correction • 

/ mitigation that are identified and track and 

monitor implementation thereof.

to provide strategic advice to the minister, • 

dg and soe facing teams based on the 

information and analysis.

to develop key frameworks to enhance the • 

focus and coherence of the shareholder 

management process. 

in addition, the department will be establishing 

an economic analysis capability to engage with 

relevant national government departments 

responsible for national economic strategy 

development by:

providing analytical inputs for their strategy • 

development activities.

participating in the dialogue to ensure that • 

responsibilities assigned to the soe are 

wellgrounded. 



the soe facing teams have the role to:

monitor and analyse the state of soe • 

strategy, risk, capabilities and impact and 

provide recommendations to the dg, 

minister and cipm regarding proactive and 

reactive interventions the department 

should take to optimize soe performance 

and minimize risks. 

engage with relevant sectoral stakeholders • 

to create an enabling policy and regulatory 

environment for SOE. 

the Joint project facility has the role of 

identifying, scoping and implementing projects 

that leverage soe assets, capabilities and 

activities to enhance the portfolio’s economic 

impact. 

legal services will provide specialist legal 

services to the department relating to both 

engagements with external stakeholders and 

the management of internal stakeholders. 

operations has the responsibility to deliver 

required supporting IT, financial, human re

source and other key administrative and 

support services.

the following tables provides detailed 

descriptions of the strategies and associated 

activities of each function within the 

Department. 
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dpe organisational structure

MINISTER 
public enterprises

 DEPUTy MINISTER 
public enterprises

DIRECTOR-GENERAL 
public enterprises

Special 
Advisor

DDG
chief investment &
portfolio manager

DDG
energy & Broadband

enterprises

DDG
legal, governance, 
risk & transactions

DDG
manufacturing 

enterprises

DDG
transport
enterprise

DDG
Joint project 

facility

OPSCO
chairperson

Office of the 
Director-General

(support staff)

Chief
Financial Officer

(CFO)

Chief Audit
Executive

head
Communications

Office of the Minister
(support staff)
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programme 1
MANAGEMENT & ADMINISTRATION

PURPOSE:

achieve the department’s strategic objectives through providing overarching management and 

key supporting functions and processes.

MEASURABLE OBJECTIVES:

to provide strategic direction and leadership• 

to provide support services to enable the department to deliver on its organisational • 

objectives in an environment where the human capital within dpe is both motivated and 

empowered.

to improve the quality of corporate governance and performance monitoring systems by • 

ensuring that appropriate policies, processes and procedures are reviewed, updated and 

implemented within the DPE. 

Management and Administration includes the Ministry, the Office of the DirectorGeneral 

and Support Services. The programme includes policy formulation by the Minister and 

senior management. Support services include corporate services, information technology, 

communications and finance.

The following units fall under Programme 1:

• Ministry

• Office of the DirectorGeneral

• Office of the Chief Investment and Portfolio Manager

• Corporate Services

• Finance

• Supply Chain Management

• Communications and International Relations

• Information Management

SECTION 3:
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CIPM STRATEGy

in essence, the role of cipm is to manage the 

portfolio to avoid surprises, extract optimal 

value to develop and co-develop a centre of 

excellence within DPE which confidently and 

consistently exercises shareholder rights and 

complies with shareholder obligations. CIPM 

will progressively demonstrate improvement 

value creation and reduction in exposure to 

the fiscus across the portfolio of investments 

that dpe manages on behalf of the state 

through shareholder management practises 

that induce: 

commercial sustainability with reference •	

to investment grade or sector comparative 

credit rating. 

Optimization of crossportfolio benefits •	

towards industrialisation, skills develop-

ment, increased employment opportunities 

and BBBee with reference to the value 

of domestic participation in capital 

procurement, the number of individuals 

trained to qualification and placed in full

time employment and compliance with 

BBBEE codes.

co-ordinated planning of capital investments •	

as demonstrated through an integration 

and synergy of network infrastructure.  

LOGICAL PLANNING, MONITORING AND EVALUATION PROCESS

in essence, the role of cipm is to manage the portfolio to avoid surprises, extract 

optimal value and to develop and co-develop a centre of excellence within dpe 

which confidently and consistently exercises shareholder rights and complies with 

shareholder obligations. CIPM will progressively demonstrate improvement in value 

creation and reduction in exposure to the fiscus across the portfolio of investments 

that dpe manages on behalf of the state through shareholder management practices 

that induce: 

commercial sustainability with reference to investment grade or sector • 

comparative credit rating; 

Optimization of crossportfolio benefits towards industrialization, skills • 

development, increased employment opportunities and BBBee with reference 

to the value of domestic participation in capital procurement, the number of 

individuals trained to qualification and placed in fulltime employment and 

compliance with BBBee codes; and

co-ordinated planning of capital investments as demonstrated through an • 

integration and synergy of network infrastructure

  

performance measures and key indicators for 

assessing the soe performance in delivering 

the desired outcomes and objectives.

MONITORING AND EVALUATION

cipm continuously reviews the portfolio 

management system to ensure:

soe governance and shareholder risk •	

management systems and procedures are 

sufficiently robust and provide a level of 

transparency to the shareholder that will 

enable rapid capitalisation decisions.

performance monitoring and analysis is •	

logical and precise with succinct conclusions 

and provides the minister and dg with 

adequate information to make key strategic 

and financial decisions relating to the 

portfolio.

to monitor trends in all soe performance 

areas, capital investment and capital structure 

and enhance detection, mitigation and 

monitoring of cross-cutting shareholder risks 

on ongoing basis, the isibuko dashboard will 

be fully populated with all performance areas 

covered. KPIs in relation to strategic priorities 

and outcomes will as far as possible be impact-

based, with soe performance measured in 

terms of the impact on economic growth. 

investor briefs will be provided to the minister 

and DG on a quarterly and annual basis. The 

review of soe performance will now cover 

a rolling period of three years. The fiveyear 

review will report on the social outcomes and 

economic impact of soe activities on their 

respective sectors and the broader economy.

CAPITALISATION AND DIVIDEND 

POLICy

the dpe is developing a capital structure 

decision making framework comprising a 

process and methodology that will enable 

rigorous and consistent assessment of the 

capital requirements of each SOE. The 

framework will be used to assess and indicate 

with a specified level of certainty, the amount 

of capital required given the investment time 

horizon and projected capital infrastructure 

requirements whilst maximizing the value 

to the enterprise by optimally allocating 

the required capital between equity and 

debt. The framework will serve as a basis 

for recommending an appropriate capital 

structure and dividend policy for the SOE. 

furthermore, the dpe requires a deeper 

understanding of the challenges that the soe 

face in securing the funding required to deliver 

on their respective infrastructure programmes. 

to this end, an assessment of the different 

possibilities for facilitating infrastructure funding 

required by the SOE is being undertaken. 

the objective of the study is to describe the 

various potential funding options for the soe 

including traditional private sector corporate 

finance as well as the various models 

employed by governments around the world 

to provide for large capitalisation requirements. 

A major shareholder risk identified is that the 

regulatory regime does not provide for cost-

reflective tariffs and medium to longterm 

certainty. CIPM will therefore undertake a 

study on economic and regulatory cohesion 

for network infrastructure. 

STRATEGIC INTENT STATEMENT

the primary tool to communicate the 

state’s expectations of soe strategy will be 

contained in a strategic intent statement 

(SIS) for each SOE in the portfolio. The 

sis will be prepared annually and will 

contain the soe’s strategic purpose, scope 

of business, core business, consultation 

thresholds or investment strategy. To ensure 

clarity and transparency of objectives 

for the soe and a precise articulation of 

the trade-offs between policy, regulatory, 

customer and financial interests, the DPE 

will consult with sector departments and 

the national planning commission (npc) 

to determine the strategy for the state 

as a shareholder in the soe within the 

portfolio. Such consultation will entail an 

assessment of the interaction between the 

policy and regulatory environment with the 

financial and operational goals of the SOE 

to ensure shareholder value optimisation 

and achievement of wider socio-economic 

objectives. The issuing of the SIS by the DPE 

will be aligned with the soe corporate 

planning cycle to ensure that the soe 

corporate plan contains the implementation 

details to attain the strategic intent. 

CORPORATE PLAN AND 
ShAREhOLDER COMPACT

the corporate plan demonstrates to the 

executive authority that the Board and 

management have a thorough under-

standing of its shareholder’s goals, the soe 

business and of how it will achieve the 

shareholder’s objectives.  It is also a useful 

tool for managing goals and expectations, 

setting objectives for the Board and the 

management team and for monitoring 

achievement of milestones and progress. 

guidelines will be developed to show the 

minimum level of information that the 

soe should provide to the shareholder, 

each year, in its corporate plan. A 

shareholder compact consistent with the 

soe corporate plan must include the key 
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MEASURABLE OBJECTIVE:

Sub 
Programme

Key Projects Measure/Indicator 2009/10
Target/Milestone

2010/11
Target/Milestone

2011/12
Target/Milestone

CIPM synchronised logical 
planning, monitoring & 
evaluation process

soe strategic intent 
statements issued for 
all soe

strategic intent 
statement issued 
to all soe by end 
september 

strategic intent statement 
issued to all soe by end 
september 

strategic intent statement 
issued to all soe by end 
september 

standardised soe 
corporate plans

approved guidelines 
for soe corporate 
plan format by July 
2009

soe agms & strategic 
sessions with soe 
Boards

soe agms & strategic 
sessions with soe 
Boards held annually 
by december

soe agms & strategic 
sessions with soe 
Boards held annually by 
december

soe agms & strategic 
sessions with soe 
Boards held annually by 
december

shareholder compacts shareholder compacts 
signed annually by april

shareholder compacts 
signed annually by april

shareholder compacts 
signed annually by april

soe performance 
monitoring & 
shareholder risk 
management

fully populated isibuko 
dashboard & reporting

Quarterly shareholder 
briefs to board 
on performance 
assessments, detection, 
mitigation and 
monitoring of cross-
cutting shareholder 
risks

Quarterly shareholder 
briefs to board on 
performance assessments, 
detection, mitigation and 
monitoring of cross-cutting 
shareholder risks 

Quarterly shareholder 
briefs to board on 
performance assessments, 
detection, mitigation and 
monitoring of cross-
cutting shareholder risks 

shareholder risk 
identification

investor briefs

capital structure 
framework 

dpe capitalisation and 
dividend policy

approved dpe 
capitalisation and 
dividend policy

portfolio equity  interest 
& contingent liability 
exposure management

share, shareholder loans  
& guarantee office

approved guidelines 
on share subscriptions, 
shareholder loans & 
guarantees

established share, 
shareholder loans  & 
guarantee office

economic & regulatory 
cohesion for network 
infrastructure

study on economic & 
regulatory cohesion for 
network infrastructure

report on economic & 
regulatory cohesion for 
network infrastructure 
study

CIPM STRATEGy 2009/10- 2011/12
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programme 2
ENERGy AND BROADBAND ENTERPRISES

PURPOSE:

align and timeously monitor the corporate strategies and performance of eskom, pebble Bed 

modular reactor and Broadband infraco against government’s strategic intent and associated 

performance targets.

MEASURABLE OBJECTIVES:

ensure that the corporate strategies of state owned enterprises are aligned with • 

government’s strategic intent by reviewing these strategies when necessary, and evaluating 

business plans annually.

ensure that corporate strategies and shareholder compacts are implemented as intended • 

by benchmarking and monitoring the financial, operational and infrastructure targets on a 

quarterly basis and assessing shareholder and enterprise risks.

expand south africa’s ict infrastructure to improve capacity and lower costs by:• 

expanding Broadband infraco’s national full service network to incorporate the • 

state information and technology agency and other strategic state projects that 

require broadband, by mid-2008

completing the construction of the south africa-europe submarine cable by the • 

end of the first quarter of 2010.

monitor eskom’s generation adequacy by examining its maintenance and operational • 

practises, distribution efficiency, and capacity expansion programme to ensure delivery of 

new energy generation capacity.

secure long-term environmentally sustainable electricity supply through nuclear power • 

generation by:

monitoring funding requirements and securing funding for capital projects • 

undertaken by pebble Bed modular reactor

monitoring regulatory compliance by pebble Bed modular reactor, including • 

environmental impact assessment recommendations

monitoring construction and testing outcomes against pebble Bed modular • 

Reactor’s business and strategic plans and feasibility studies.

Measurable object: Ensure energy and broadband sector SOE achieve their targets by the end of the MTEF period by monitoring and annually 
assessing their financial and operational performance against targets set in the shareholder

Sub 
Programme

Key 
Projects

Measure/
Indicator 

2009/10 2010/11 2011/12

Broadband 
Infraco 

oversight 
Broadband 
infraco

annual reports, 
corporate plan, 
shareholder 
compact

analysis and assessment •	
of the annual report and 
corporate plan
prepare the annual investor •	
Brief
shareholder strategic intent •	
communiqué in preparation 
for the infraco agm 

analysis and assessment •	
of the annual report and 
corporate plan
prepare the annual •	
investor Brief
shareholder strategic •	
intent communiqué in 
preparation for the  infraco 
agm

analysis and assessment •	
of the annual report and 
corporate plan
prepare the annual investor •	
Brief
shareholder strategic intent •	
communiqué in preparation 
for the infraco agm

assessment 
of soe Board 
strength

develop framework for 
infraco Board composition 
requirements

review of the framework for 
infraco Board composition 
requirements

review of the framework for 
infraco Board composition 
requirements

achievement of 
mtef targets

analysis of Quarterly and  •	
annual reports 
assessment of pfma •	
applications
explore and facilitate access •	
to debt and alternative 
funding structures

analysis of Quarterly and  
annual reports 
assessment of pfma 
applications
explore and facilitate access to 
debt and alternative funding 
structures

analysis of Quarterly and  
annual reports 
assessment of pfma 
applications
explore and facilitate access to 
debt and alternative funding 
structures

Infraco five year 
performance 
review

perform infraco 5 year •	
performance review (based 
on previous publication)
analysis of infraco’s 5 year •	
performance
input to dpe soe 5 year •	
review publication

perform infraco 5 year •	
performance review 
(based on previous 
publication)
analysis of infraco’s 5 year •	
performance
input to dpe soe 5 year •	
review publication

perform infraco 5 year •	
performance review (based 
on previous publication)
analysis of infraco’s 5 year •	
performance
input to dpe soe 5 year •	
review publication
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Measurable object: Ensure energy and broadband sector SOE achieve their targets by the end of the MTEF period by 
monitoring and annually assessing their financial and operational performance against targets set in the shareholder

Sub 
Programme

Key Projects Measure/Indicator 2009/10 2010/11 2011/12

Energy oversight eskom 
and
pBmr

annual reports, 
corporate plan, 
shareholder compact

analysis and assessment •	
of the annual report 
and corporate plan

prepare the annual •	
investor Brief

shareholder strategic •	
intent communiqué 
in preparation for the 
agm 

analysis and •	
assessment of the 
annual report and 
corporate plan

prepare the annual •	
investor Brief

shareholder strategic •	
intent communiqué 
in preparation for the 
agm

analysis and assessment •	
of the annual report 
and corporate plan

prepare the annual •	
investor Brief

shareholder strategic •	
intent communiqué 
in preparation for the 
agm

assessment of soe 
Board strength

develop framework for 
soe Board composition 
requirements.

review of the 
framework for soe 
Board composition 
requirements.

review of the framework 
for soe Board 
composition requirements.

achievement of mtef 
targets

analysis of Quarterly and  •	
annual reports 
assessment of pfma •	
applications
explore and facilitate •	
access to debt and 
alternative funding 
structures

analysis of Quarterly • 
and  annual reports 
assessment of pfma • 
applications
explore and facilitate • 
access to debt and 
alternative funding 
structures

analysis of Quarterly • 
and  annual reports 
assessment of pfma • 
applications
explore and facilitate • 
access to debt and 
alternative funding 
structures

SOE five year 
performance review

perform 5 year •	
performance review 
(based on previous 
publication).
Analysis of five year •	
performance.
input to dpe soe 5 •	
year review publication.

perform 5 year •	
performance review 
(based on previous 
publication).
Analysis of five year •	
performance.
input to dpe soe •	
5 year review 
publication.

perform 5 year •	
performance review 
(based on previous 
publication).
Analysis of five year •	
performance.
input to dpe soe 5 •	
year review publication.

monitor eskom’s 
capacity expansion 
programme

timeous delivery on 
new capacity

capacity delivery as per 
plan

capacity delivery as per 
plan

capacity delivery as per 
plan

contribute 
to improving 
the electricity 
distribution 
infrastructure in 
south africa

participate in edi 
facilitated process 
towards establishment 
of regional electricity 
distributors
 

monitor progress of 
the implementation of 
the regional electricity 
distributors

monitor progress of 
the implementation of 
the regional electricity 
distributors

monitor progress of 
the implementation of 
the regional electricity 
distributors

eskom’s 
generation 
adequacy 
assessment

develop reporting 
framework to assess 
maintenance and 
operational practice as 
well as reserve margin

reducing unplanned 
maintenance levels and 
improve reserve margin

reducing unplanned 
maintenance levels and 
improve reserve margin

reducing unplanned 
maintenance levels and 
improve reserve margin

special 
programs

assessment of 
infraco’s impact 
on Broadband 
pricing in south 
africa

compile Benchmark: price, •	
service level, capacity, etc
assessment of Broadband •	
pricing in south africa, 
outside south africa and 
key destinations 
analyse industry results on •	
south african Broadband 
pricing and produce a mid-
year and annual report
work with infraco to •	
determine its current 
contribution to gdp to 
establish a baseline (broken 
down into operations and 
infrastructure expansion).

compile Benchmark: price, •	
service level, capacity, etc
assessment of Broadband •	
pricing in south africa, 
outside south africa and 
key destinations 
analyse industry results on •	
south african Broadband 
pricing and produce a mid-
year and annual report
work with infraco to •	
determine its current 
contribution to gdp to 
establish a baseline (broken 
down into operations and 
infrastructure expansion).

compile Benchmark: price, •	
service level, capacity, etc
assessment of Broadband •	
pricing in south africa, 
outside south africa and key 
destinations 
analyse industry results on •	
south african Broadband 
pricing and produce a mid-
year and annual report
work with infraco to •	
determine its current 
contribution to gdp to 
establish a baseline (broken 
down into operations and 
infrastructure expansion).

capital 
expenditure 
programme: 
international  
submarine cable 
and terrestrial 
network

monitor and facilitate the •	
implementation of the 
international  submarine 
cable (west africa cable 
system)
monitor execution of •	
projects to complete the 
terrestrial cable network.

monitor and facilitate the •	
implementation of the 
international  submarine 
cable (west africa cable 
system)
monitor execution of •	
projects to complete the 
terrestrial cable network.
monitor infraco’s •	
facilitation of the delivery 
of projects of national 
importance (sKa, 
meerKat and sanren)

monitor and facilitate the •	
implementation of the 
international  submarine 
cable (west africa cable 
system)
monitor execution of •	
projects to complete the 
terrestrial cable network.
monitor infraco’s facilitation •	
of the delivery of projects of 
national importance (sKa, 
meerKat and sanren)

Business process 
outsourcing 
and off-shoring 
(Bpo&o)

csdp supplier chain •	
contribution through 
national and international 
telecommunication 
infrastructure to boost 
the Bpo&o industry (call 
centre, telemedicine, back 
office support, etc.)

csdp supplier chain •	
contribution through 
national and international 
telecommunication 
infrastructure to boost 
the Bpo&o industry (call 
centre, telemedicine, back 
office support, etc.)

csdp supplier chain •	
contribution through 
national and international 
telecommunication 
infrastructure to boost the 
Bpo&o industry (call centre, 
telemedicine, back office 
support, etc.)

leveraging soe 
infrastructure 
development 
synergies to 
enhance rural 
development 
across the 
energy and 
Broadband soe

develop the framework for •	
a study to assess each soe’s 
infrastructure programme 
to identify rural areas 
where initiatives are being 
undertaken.
assess soe infrastructure •	
programmes and develop 
a proposal to leverage 
off existing projects to 
initiate or expand rural 
development by other soe

develop the framework •	
for a study to assess 
each soe’s infrastructure 
programme to identify 
rural areas where initiatives 
are being undertaken.
assess soe infrastructure •	
programmes and develop 
a proposal to leverage 
off existing projects to 
initiate or expand rural 
development by other 
soe

develop the framework for •	
a study to assess each soe’s 
infrastructure programme 
to identify rural areas 
where initiatives are being 
undertaken.
assess soe infrastructure •	
programmes and develop 
a proposal to leverage off 
existing projects to initiate or 
expand rural development by 
other soe

Measurable object: Ensure energy and broadband sector SOE achieve their targets by the end of the MTEF period by monitoring and annually 
assessing their financial and operational performance against targets set in the shareholder

Sub 
Programme

Key 
Projects

Measure/
Indicator 

2009/10 2010/11 2011/12
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Sub 
Programme

Key Projects Measure/Indicator 2009/10 2010/11 2011/12

economic impact 
assessment study 
in support of 
competitive 
supplier 
development  
programme

develop tor for study 
and framework for 
reporting on impact of 
soe contribution to sa 
economy

assessment of soe 
contribution to south 
african economy

assessment of soe 
contribution to south 
african economy

assessment of soe 
contribution to south 
african economy

leveraging soe 
infrastructure 
development 
synergies to 
enhance rural 
development 
across the energy 
soe

develop the framework 
for a study to assess 
each soe infrastructure 
programme to identify 
rural areas where 
initiatives are being 
undertaken.

assess soe infrastructure 
programmes and develop 
proposal to leverage 
off existing projects to 
initiate or expand rural 
development by other 
SOE.

assess soe 
infrastructure 
programmes and 
develop proposal to 
leverage off existing 
projects to initiate 
or expand rural 
development by other 
SOE.

assess soe infrastructure 
programmes and develop 
proposal to leverage 
off existing projects to 
initiate or expand rural 
development by other 
SOE.

pBmr’s revised 
business model 
and product 
offering

monitor and facilitate 
development and 
implementation of the 
revised business model 
and product offering.

implementation of revised 
business model

implementation of 
revised business model

implementation of revised 
business model

programme 3
LEGAL, GOVERNANCE, RISK AND TRANSACTIONS

PURPOSE:

Align corporate governance, risk management practises and significant and material transactions 

of state owned enterprises with government objectives and requirements and applicable 

legislation, litigation and transactions management.

MEASURABLE OBJECTIVES:

complete the transfer of telkom shares (previously held in diabo trust) to intended • 

beneficiaries by appointing a service provider to trace the outstanding beneficiaries.

finalise government’s exit from aventura and the south african forestry company by • 

disposing of assets such as Komatiland Forests.

enhance state owned enterprises’ governance practises by:• 

establish framework for the governance of strategic state owned enterprises over the • 

mtef period

implementing shareholder guidelines on remuneration, founding documents and • 

shareholder agreements, as well as board member inductions through regular 

interactions with the governing bodies of state owned enterprises

benchmarking risk management practises against industry norms through a quarterly • 

review of performance

conducting quarterly assessments of enterprise and shareholder risks• 

measuring improvement in governance by conducting annual governance audits in • 

state owned enterprises.
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Measurable objective:

Sub-Programme Key Project Measure / 
Indicator

2009/2010

Target/Milestone

2010/2011

Target/Milestone

2011/2012

Target/Milestone

LITIGATION

Umthunzi litigation pleadings•	

trial•	

successful 
defence of 
government’s 
case and court 
order in favour of 
the department

the matter is set down 
for trial for september 
2009 and we do not 
anticipate further action 
unless if Umthunzi is 
unsuccessful and appeal 
to the supreme court 

the matter is set down for 
trial for september 2009 and 
we do not anticipate further 
action unless if Umthunzi is 
unsuccessful and appeal to the 
supreme court

londoloza/
paharpur

pleadings•	

pre-trial •	
proceedings

closure of pleadings•	

obtain trial date•	

successful resolution of 
government’s case and 
court order in favour of 
the department

if matter is set down for trial in 
2010, it may also be resolved 
at that stage thus closing the 
matter

nabera consider •	
notice of Bar 
and getting the 
matter struck 
off the court roll

matter in abeyance 
dpe can only act once 
nabera has set the 
matter down for trial 

matter in abeyance dpe 
can only act once nabera 
has set the matter down 
for trial 

matter in abeyance dpe can 
only act once nabera has set 
the matter down for trial 

equity aviation and 
others

review and 
respond to 
plaintiffs’ plea

exchange of •	
pleadings

pre-trial •	
proceedings 

obtain trial date successful resolution of 
government’s case and 
court order in favour of the 
department

Legal advice ongoing 
assessment of soe 
compliance with 
applicable legislation

report on 
soe legislative 
compliance

report on soe 
legislative compliance

report on soe legislative 
compliance

report on soe legislative 
compliance

TRANSACTIONS

Aventura ongoing 
monitoring of the 
winding up process

lodging of •	
all relevant 
documents with 
the registrar of 
companies

successful winding up 
of the company

it is expected that this 
matter will be finalised by 
the end of 2009

it is expected that this matter 

will be finalised by the end  

of 2009

Denel ensure appropriate 
transactional 
structure

agreement on 
appropriate 
transactional 
structure

review, assess 
and advise the 
department on 
suite of transaction 
agreements for the 
introduction of private 
sector participation in 
denel subsidiaries

conclusion of transac-•	
tion agreements 

closure of transaction•	

matter is expected to have 
been finalised before this 
financial year

SAA assess financial 
requirement for 
saa to sustain 
turnaround

advice to 
department 
on legal issues, 
including 
protecting 
legal rights and 
mitigating legal 
risks and liabilities 
in the turnaround

responsive additional 
advice on legal issues 
and implementing 
any necessary legal 
processes

responsive additional 
advice on legal issues 
and implementing any 
necessary legal processes

responsive additional advice on 
legal issues and implementing 
any necessary legal processes

Measurable objective:

Sub-Programme Key Project Measure / 
Indicator

2009/2010

Target/Milestone

2010/2011

Target/Milestone

2011/2012

Target/Milestone

SAAT advise •	
department 
on appropriate 
legal transaction 
structure, legal 
rights and risks 
relating to the 
introduction of 
private sector  
participation

agreeing on •	
transaction 
structure

execute •	
transaction

draft and advise •	
department 
on transaction 
agreements

draft and process •	
legislation for 
establishment of 
new soe

execution of •	
transaction agreements 

enactment of legislation•	

transaction closure

SAFCOL minority shares conclude •	
share transfer 
agreement 
between dpe, 
safcol and 
nef

transfer of minority 
shareholding out of 
safcol

execution of transaction 
documents

transaction closure

Infraco construction of 
the submarine 
cables

monitor and •	
ensure infraco’s 
compliance 
with its act, 
licence and 

report to minister on 
infraco compliance as 
part of shareholder 
compact and strategic 
intent statement

timely input on infraco 
compliance to shareholder 
compact and strategic 
intent statement

timely input on infraco 
compliance to shareholder 
compact and strategic intent 
statement

Shareholder 
Management 
Practises

legislative review convene a 
workshop with 
all stakeholders 
on the review of 
the pfma and 
the companies 
act to assess the 
provisions relating 
to soe 

amendment of •	
the pfma and the 
companies act

submission to •	
cabinet

implement shareholder •	
management practices

monitor effectiveness •	
and implementation of 
shareholder management 
practices

Eskom establishment of 
edi and 6 wall-to-
wall reds

constitutional •	
amendment

edi Bill•	

enactment of •	
constitutional 
amendment

enactment of edi •	
Bill

establishment of reds it is expected that this matter 

will be finalised before this 

financial year

Measurable objective:

Sub-Programme Key Projects Measure / Indicator 2009/2010

Target/Milestone

2010/2011

Target/Milestone

2011/2012

Target/Milestone

GOVERNANCE

Board 
appointments

cabinet approval of •	
Board appointments

appropriately skilled 
Boards for soe

appropriately skilled 
Boards for soe

appropriately skilled 
Boards for soe

annual general 
meetings

advice to minister •	
on exercise of 
shareholder rights 
and agm agenda 
items

advice to minister 
on exercise of 
shareholder rights and 
agm agenda items

advice to minister on 
exercise of shareholder 
rights and agm agenda 
items

advice to minister on 
exercise of shareholder 
rights and agm agenda 
items
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Measurable objective:

Sub-Programme Key Projects Measure / Indicator 2009/2010

Target/Milestone

2010/2011

Target/Milestone

2011/2012

Target/Milestone

governance 
toolbox and 
audit

report on •	
soe adherence 
to corporate 
governance principles

soe adherence to 
corporate governance 
principles

soe adherence to 
corporate governance 
principles

soe adherence to 
corporate governance 
principles

generic 
shareholders 
agreements 
and founding 
documents for 
soe

revised generic •	
shareholders 
agreement and 
founding documents 
for soe

workshop revised 
generic shareholders 
agreements and 
founding documents

implementation of generic 
shareholders agreements 
and founding documents

monitor soe 
implementation of generic 
shareholders agreements 
and founding documents

owners 
expectation manual

minister’s and cabinet 
approval of manual

workshop manual 
with so

implement manual monitor soe 
implementation of manual

annual Board 
performance 
agreement

support soe team in •	
shareholder strategic 
intent statement 
and shareholder 
compact

support soe 
team with timely 
completion of 
statement and 
shareholder compact 

support soe team 
with timely completion 
of statement and 
shareholder compact

support soe team 
with timely completion 
of statement and 
shareholder compact

director’s and 
Board induction 

induction modules •	
presented to 
Boards by dpe 
on shareholder 
expectations.

incorporation of 
Board induction into 
annual evaluation of 
Board performance.

incorporation of Board 
induction into annual 
evaluation of Board 
performance.

incorporation of Board 
induction into annual 
evaluation of Board 
performance.

programme 4
MANUFACTURING ENTERPRISES

PURPOSE:

align and timeously monitor the corporate strategies and performance of denel and the  

south african forestry company limited against government’s strategic intent and  

performance targets.

MEASURABLE OBJECTIVES:

ensure that the corporate strategies of the state owned enterprises are aligned with •	

government’s strategic intent by reviewing these strategies when necessary, and evaluating 

business plans on an annual basis.

ensure that corporate strategies and shareholder compacts are implemented as intended by •	

benchmarking and monitoring the financial, operational and infrastructure trends and targets 

on a quarterly basis, and assessing shareholder and enterprise risks.

Assist in returning Denel to profitability by 2011/12 by:•	

monitoring the implementation of the turnaround strategy•	

monitoring performance against the 2006 turnaround strategy•	

facilitating the sourcing of 60 per cent of denel’s turnover from the domestic  •	

defence market

restructuring the Denel subsidiaries to ensure commercial viability.•	

increase the impact of the defence industry by:•	

ensuring strategic alignment between the department of defence and denel•	

facilitating defence related exports through research, incentives and international •	

cooperation, such as establishing a Defence Export Council in 2009.
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Measurable objective:

Sub-
Programme

Key Project Measure / Indicator 2009/2010

Target/Milestone

2010/2011

Target/Milestone

2011/2012

Target/Milestone

Denel ongoing 
performance 
monitoring and 
direction setting for 
denel

shareholder •	
strategic intent 
statement and 
shareholder 
compact

timely completion 
of statement and 
shareholder compact

timely completion 
of statement and 
shareholder compact

timely completion of 
statement and shareholder 
compact

assessment of •	
corporate plan

timely completion 
of assessments and 
feedback to soe

timely completion 
of assessments and 
feedback to soe

timely completion of 
assessments and feedback 
to soe

assessment of •	
soe relevant 
soe performance 
reports 

timely completion 
of assessments and 
feedback to soe

timely completion 
of assessments and 
feedback to soe

timely completion of 
assessments and feedback 
to soe

enabling denel’s 
strategic role in 
provision of defence 
capabilities

retention of •	
strategic and 
sovereign 
capabilities in areas 
agreed to with 
dod

finalisation and 
implementation of denel 
future state process

implementation of 
denel future state

implementation of denel 
future state

enabling denel’s 
strategic economic 
role in promoting 
advanced 
manufacturing

entering into •	
design-to-build 
(dtB) contracts 
or lines of business 
(loB) in sectors 
identified in 
sectoral strategies 
(within 3 years)

align denel’s strategy 
with industrial policy

identify key dtB and/or 
new loB opportunities

Fulfil prerequisites for 
entering into new dtB 
contracts and / or new 
loB

execute dtB contracts and / 
or new loB

establishment •	
of new firms in 
south africa to 
support advanced 
manufacturing 
and stimulate the 
industrial upgrading 
in the sector 
(within 5 years)

identify opportunities 
and role for denel in 
supporting and catalysing 
the development of 
advanced manufacturing 
in south africa

implement strategy implement strategy

60% of denel’s •	
procurement spent 
locally

develop supplier 
development plans for 
each of denel’s BU 
including targets for local 
procurement

implement supplier 
development plans

implement supplier 
development plans

enabling denel’s 
Business sustainability 

self funding 
sustainable 
organisation

adequately funded •	
business by march 
2010

positive operation •	
profit by March 2011

Positive Net profit by •	
march 2012

Measurable objective:

Sub-
Programme

Key Project Measure / Indicator 2009/2010

Target/Milestone

2010/2011

Target/Milestone

2011/2012

Target/Milestone

adequate investment 
in self-funded r&d by 
each business unit

finalising restructuring •	
of denel 

align r&d plan to •	
restructuring plan

achieve industry •	
benchmarks for r&d by 
march 2012 

improved programme 
delivery 

achieve delivery •	
targets on all major 
programmes

achieve delivery •	
targets on all major 
programmes

achieve delivery targets •	
on all major programmes

enabling denel’s 
Business Efficiency

ongoing year on •	
year improvement 
in profit margins 
(gross, operating 
and net)

achieve targets in 
corporate plan

achieve targets in 
corporate plan

achieve targets in corporate 
plan

SAFCOL ongoing 
performance 
monitoring and 
direction setting for 
safcol

shareholder •	
strategic intent 
statement and 
shareholder 
compact

timely completion 
of statement and 
shareholder compact

timely completion 
of statement and 
shareholder compact

timely completion of 
statement and shareholder 
compact

assessment of •	
corporate plan

timely completion 
of assessments and 
feedback to soe

timely completion 
of assessments and 
feedback to soe

timely completion of 
assessments and feedback 
to soe

assessment of •	
soe relevant 
soe performance 
reports 

timely completion 
of assessments and 
feedback to soe

timely completion 
of assessments and 
feedback to soe

timely completion of 
assessments and feedback 
to soe

assessment of •	
Board performance

timely completion of 
assessments 

timely completion of 
assessments

timely completion of 
assessments

enabling safcol 
strategic role 
in south african 
economy 

finalisation of •	
safcol future 
post land claims

Definition of role and 
institutional form of 
safcol post land claims 
and implementation plan 
thereof.

implementation of 
implementation plan

implementation of 
implementation plan
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programme 5
TRANSPORT ENTERPRISES

PURPOSE:

align and timeously monitor the corporate strategies and performance of transnet, south 

african airways and south african express airways against government’s strategic intent and 

performance targets.

MEASURABLE OBJECTIVES:

ensure that the corporate strategies of the state owned enterprises are aligned with • 

government’s strategic intent by reviewing these strategies when necessary, and evaluating 

business plans annually.

ensure that corporate strategies and shareholder compacts are implemented as intended by • 

benchmarking and monitoring the financial, operational and infrastructure trends and targets at 

least quarterly, and by assessing shareholder and enterprise risks.

strengthen private sector participation in ports and rail over the medium term through:• 

introducing a private operator for the ngqura container terminal• 

ensuring access to rail branch lines by private operators.• 

Develop a long term strategy for improving the efficiency and performance of investments by • 

state owned enterprises in the transport enterprises by:

monitoring progress of the south african airways restructuring and turnaround strategy by • 

assessing profit margins against targets

applying the national corridor performance measurement tools and indicators.• 
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Measurable objective: Proposals and strategies to ensure that the strategies and operations of Transnet, SAA and SAX are aligned with 
Government’s strategic economic intent

Sub Programme Key Projects Measure/Indicator 2009/2010
Target/ Milestone

2010/2011
Target/ Milestone

2011/2012
Target/ Milestone

Transport oversight corporate plan annual assessment annual assessment annual assessment 

shareholder compacts with 
transnet

conclusion before 
annual general 
meeting

conclusion before 
annual general 
meeting

conclusion before 
annual general 
meeting

achievement of mtef target 
by transnet

Quarterly and annual 
monitoring

assessments of pfma 
section 54 application

Quarterly and annual 
monitoring

assessments of pfma 
section 54 application

Quarterly and 
annual monitoring

assessments of 
pfma section 54 
application

oversee private sector 
participation in ngqura 
container terminal

agreed process for private 
sector participation and 
execution of transaction

agree framework with 
key stakeholders

initiate and monitor 
transaction process

finalise transaction

operator in place

monitor impact on 
port and freight 
logistics sectors

private sector participation 
in rail through ensuring 
access to branch lines by 
private operators

establishment of institutional 
structure

framework for concessions

new operators on the 
branch line network
 

monitor establishment 
of institution (branch 
line entity)

identify initial set of 
concessions on the 
network

concession and roll-
out of first wave of 
concessions 

continued rollout 
and introduction of 
new operators 

develop national corridor 
performance measurement 
(ncpm) tools and 
indicators

it system in place

agreed indicators

population and monitoring 
of system data

Business intelligence outputs

system development 
and agreed indicators

pilot on selected 
corridor

initiate rollout to 
other critical freight 
corridors

analyse and assess 
transnet’s role and 
influence in the economy

develop baseline study of 
transnet’s impact on the 
economy

Undertake baseline 
study 
Quantify externalities

review baseline study not applicable

monitor rollout of 
transnet’s capex 
programme

monitor compliance to 
budget

assess impact of changes 
in plan

annual assessment annual assessment annual assessment

implementation of 
competitive supplier 
development programme 
(csdp)

leverage of transnet capex 
in the development of local 
supplier industries

Identification of CSDP 
opportunities in 
transnet

monitor 
implementation

monitor 
implementation

Measurable objective: Proposals and strategies to ensure that the strategies and operations of Transnet, SAA and SAX are aligned with 
Government’s strategic economic intent

Sub Programme Key Projects Measure/Indicator 2009/2010
Target/ Milestone

2010/2011
Target/ Milestone

2011/2012
Target/ Milestone

Aviation oversight saa 
and saX

corporate plan annual assessment annual assessment annual assessment 

shareholder 
compacts with saa 
and saX

conclusion before 
annual general 
meeting

conclusion before 
annual general meeting

conclusion before annual 
general meeting

achievement of  
mtef target by saa 
and saX

monthly (saa only), 
quarterly and annual 
monitoring

assessments of pfma 
section 54 application

monthly (saa only), 
quarterly and annual 
monitoring

assessments of pfma 
section 54 application

monthly (saa only), 
quarterly and annual 
monitoring

assessments of pfma 
section 54 application

further 
development and 
implementation 
of the african 
aviation strategy 

enhanced african 
aviation strategy 
developed in 
consultation with key 
stakeholders.  

implementation of 
the african aviation 
strategy by saa and 
saX

monitoring monitoring

review saa 
& saX route 
network 
particularly 
intercontinental 
and africa

agree business plans assessment of the 
business plans

assessment of the 
business plans

assessment of the business 
plans

develop a strategic 
scenario planning 
model for saa 

scenario planning 
model

financial model 
developed & used for 
scenario planning and 
forecasting

scenario planning and 
forecasting

scenario planning and 
forecasting

ring-fencing of 
selected saa 
business units and 
persue strategic 
equity investments

development of an 
independent business 
focus and new 
strategic alignment 

work with saa to 
develop business plan 
for selected business 
units and assess capital 
requirements. 

work with saa to 
develop business plan 
for selected business 
units and assess 
capital requirements. 
implementation of 
business plans during 
2009/10

implement business plans 
during 2010/11

assess options for 
establishing south 
african airways 
technical (saat) 
as a multi-airline 
focused african 
maintenance hub

feasibility study assessment of feasibility 
of saat as a refocused 
maintenance facility 
with outside equity 
investment

work with saa and 
national treasury on 
proposed methodology 

if successful proposal to 
cabinet
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programme 6
JOINT PROJECT FACILITy

PURPOSE:

identify synergies, coordinate and develop 
cross-cutting projects that leverage the assets, 
activities and capabilities of the soe to the 
benefit of the SOE, the South African economy 
and Africa as a whole.

projects under Jpf are:

The Competitive Supplier Development 
Programme (CSDP) is responsible for finding 
innovative ways to leverage soe procurement 
to build local world class manufacturing 
capabilities, both to supply the soe with capital 
goods in their build programmes and to gain 
access to the global value chains of the soes’ 
first tier multinational suppliers.  This project 
also coordinates supplier industry support 
measures across government, involving dti, 
DST and the IDC.  Another key component of 
this project is creating world class procurement 
practises in the soe, through training and 
certification.  

The South African Power Project (TSAPPRO) 
has been established to investigate and 
recommend how the benefits of Eskom’s 
long term capital expansion programme and 
the associated municipal refurbishment and 
expansion programmes, can be maximised 
to the benefit of the South African economy.  
this will entail the creation of a sustainable 
local industrial manufacturing base for power 
equipment and related plant to meet the 
requirements of the build programme.

The Human Resources and Capacity Building 
Programme is a key focus area to ensure a 
sufficient supply of artisans, technologists and 
engineers to support the infrastructure build 
programme and its ongoing maintenance.  
dpe and the soe are working together 
with dol and doe to facilitate seta-funded 
workplace placements with soe suppliers for 
fet college graduates to enable them to meet 
the requirements for obtaining artisan trade 
certificates.  A subprogramme of the HR 
and capacity Building programme, the Solar 
water heater (Swh) Skills Development 
Programme, was initiated in response to the 
electricity shortfall early in 2008 since skills 

gaps in the plumbing industry were identified 
as a key constraint to the mass rollout of SWH.  
a further sub-programme is the introduction 
of a Management Learning Programme 
which will assist government officials as well 
as soe managers to deal with complex 
issues surrounding the management and 
performance of state enterprises.  DPE also 
hosts Autumn School for the parliamentary 
portfolio committee on an annual basis to 
provide an opportunity for a dialogue with 
industry experts around key issues facing 
government and the SOE.

The Africa Programme is focused on facilitating 
the development of regional electricity 
generation and rail corridor capacity through 
the soe, dfa and regional government and 
utility counterparts.  A further component is 
focused on the identification and development 
of regional suppliers to participate in soe 
build and maintenance programmes and 
consequently to gain access to the global value 
chains of multi-national original equipment 
manufacturers.  This is being achieved through 
the supplier benchmarking and supplier 
programme undertaken as part of the CSDP.

The Aerostructures Project builds upon 
current initiatives as well as demand and supply 
side studies to develop an aerospace strategy 
for south africa to grow our technologies and 
skills base in this sector.

The Technology and Innovation Project is 
aimed at providing a framework for soe for 
technology management to develop long term 
commercialisation opportunities.

The Property Project is focused on optimising 
the value and developmental impacts of 
noncore SOE properties.  The project has 
established a soe non-core property 
disposal policy and set of Broad-Based Black 
economic empowerment guidelines to guide 
the disposals.

the environmental issues project develops 
proposals to ensure that the government 
policy balances the needs of environmental 
conservation with the need to develop soe 
infrastructure rapidly.

32
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Measurable objective: Identify synergies, co-ordinate and develop cross-cutting projects that leverage the assets, activities and /or capabilities of 
the SOE to the benefit of the SOE

Project Outputs
Measure /
 Indicator

2009/2010 2010/2011 2011/2012 2012/2013 2013/2014

Competitive 
Supplier 
Development 
Programme 
(CSDP)

re-establish local 
manufacturing and 
supplier industries 
to support soe 
infrastructure build 
and maintenance 
plan through 
benchmarking, 
gap analysis and 
support to upgrade 
equipment and skills

monitor 
implementation 
of supplier 
development plans 
on dashboard.

Unido 
appointed to 
complete supplier 
benchmarking 
& supplier 
development.

professionalisation 
of procurement 
through learning 
and certification

soe procurement 
alignment to csdp

sdp 
implementation 
and quarterly 
reporting on 
dashboard.

monitor 
implementation

soe to 
implement 
procurement 
learning 
initiatives

Process flow 
report

sdp 
implementation 
and quarterly 
reporting on 
dashboard.

monitor 
implementation

soe to 
implement 
procurement 
learning 
initiatives

implementation 
of extension of 
csdp

sdp 
implementation 
and quarterly 
reporting on 
dashboard.

review 
programme 
funding and 
location.

soe to 
implement 
procurement 
learning 
initiatives
Implementation.

sdp 
implementation 
and quarterly 
reporting on 
dashboard.

review 
programme 
funding and 
location. 

soe to 
implement 
procurement 
learning 
initiatives
Implementation.

sdp 
implementation 
and quarterly 
reporting on 
dashboard.

review 
programme 
funding and 
location.

soe to 
implement 
procurement 
learning 
initiatives
Implementation.

The South 
African 
Power 
Project 
(TSAPPRO)

maximise the 
benefits of 
the energy 
infrastructure 
spend to the south 
African economy.

level of 
industrialisation 
and localisation 
achieved 
through power 
infrastructure 
upgrades.

implementation 
of procurement 
strategy

Implementation. Implementation. Implementation. Implementation.

Project Outputs
Measure /
 Indicator

2009/2010 2010/2011 2011/2012 2012/2013 2013/2014

Africa 
Programme

signed power 
purchase 
agreements and 
commissioning of 
power projects 
in line with 
intergovernmental 
consensus

rail corridor work 
plan developed 
in line with 
intergovernmental 
consensus.

Definition of 
expanded africa 
programme 
in line with 
intergovernmental 
consensus

regional supplier 
development 
Programme. 

assist in the 
finalisation of 
ppa for power 
generation 
projects.

facilitation of 
consensus on 
corridor work 
plan.

Identification 
of and 
intergovernmental 
consensus on 
catalytic projects 

recruitment of 
country team 
leaders, installation 
of monitoring 
platform and 
benchmarked 
suppliers linked to 
demand.

implementation 

implementation

implementation

implementation 
and monitoring

implementation

implementation

implementation 

implementation 
and monitoring

implementation

implementation

implementation

reassess location 
of project

reassess work 
plan

reassess work 
plan.

implementation

to be 
determined

to be 
determined

to be 
determined

implementation

to be 
determined

The Human 
Resources 
and Capacity 
Building 
Programme
Sub-
Programme: 
Employment 
and Skills 
Development 
Agency (ESDA)

artisan trainees 
placed by 
suppliers for 
workplace 
experiential 
learning to attain 
artisan status.

esda establish 
partnerships and 
utilised suppliers 
to provide 
experiential 
training. 

fet programmes 
on key artisan 
trades aligned to 
industry needs. 

implementation 
and monitoring

review location 
of esda 
and possible 
relocation to 
department of 
education

to be 
determined

to be 
determined

to be 
determined

Project Outputs Measure /
 Indicator

2009/2010 2010/2011 2011/2012 2012/2013 2013/2014

hR&CB:

Solar water 
heater 
(Swh) Skills 
Development 
Programme

swH skills 
development for 
accelerated swH 
geyser installation 
and maintenance

plumbing 
and services 
industries enrol 
learners to 
attain swH 
certification

skills 
development 
implementation 
and monitoring

skills development 
implementation 
and monitoring

review project 
scope

to be 
determined

to be 
determined
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Project Outputs Measure /
 Indicator

2009/2010 2010/2011 2011/2012 2012/2013 2013/2014

Management 
Learning 
Programme

management 
learning 
programme 
offered at a 
higher education 
institution to 
facilitate improved 
soe performance 
and management 

a post 
graduate 
mlp hosted 
at a tertiary 
institution 

programme 
located outside 
of dpe at host 
institution

annual 
programme 
review 

annual 
programme 
review

annual 
programme 
review

annual 
programme 
review

Autumn School learning 
experience 
for portfolio 
committee

annual 
autumn 
school

dpe to host 
and portfolio 
committee to 
attend

dpe to host 
and portfolio 
committee to 
attend

dpe to host 
and portfolio 
committee to 
attend

dpe to host 
and portfolio 
committee 
to attend

Aerostructures 
Project

leverage a 
long term fleet 
procurement plan 
and technology 
base to optimise 
development 
of the national 
aerospace industry

strategic and 
operational 
viability of 
aerostructure 
business 
and global 
repositioning of 
south african 
manufacturing

implementation implementation reassess 
programme

to be 
determined

to be 
determined.

Technology 
and Innovation 
Programme

soe technology 
management 
frameworks

framework for 
assessment of 
soe innovation 
performance. 
framework 
for strategy 
formulation 
to manage 
innovation and 
technology in 
SOE.

implementation implementation reassess 
programme

to be 
determined

to be 
determined

Property 
Project

soe value 
optimisation and 
developmental 
impacts through 
property disposals 
and contribution 
to transformation 
of the property 
sector

property 
disposals and 
facilitation of 
Key integrated 
developments

property 
project closure 
with soe team 
dashboard 
monitoring

monitoring monitoring monitoring monitoring

Environmental 
Oversight 
Project

cohesive and 
integrated 
environmental and 
infrastructure plans

application 
of eia for 
strategically 
important 
developments

monitoring monitoring monitoring monitoring monitoring
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