
INDEPENDENT COMMUNICATIONS AUTHORITY OF SOUTH AFRICA

NOTICE FOR EXTENSION OF CLOSING DATE FOR COMMENTS
ON THE END-USER AND SUBSCRIBER SERVICE CHARTER
DRAFT REGULATIONS AS PUBLISHED IN GOVENRMENT
GAZETTEE NOTICE 37251 OF 22 JANUARY 2014.

1) The Independent Communications Authority of South Africa

("The Authority") published the draft End-User and Subscriber

Service Charter Regulations in Government Gazette No.37251

of 22 January 2014;

2) The said draft Regulations extended an invitation to all

interested parties to submit written representations to the
Authority within thirty (30) calendar Days;

3) The. Authority has received requests for extension by licensees

seeking additional time to comment on the published draft
Regulation;
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4) Some licensees sought an extension based on prescribed

timeframes as per the ECA whereas some made mention of the

fact that the draft Regulations were going to have significant

impact on their business operation; and

5) Based on the above, the Authority hereby extends the closing

date for submission of written representations by all interested

parties to the 14 March 2014; and

6) Written representations received after the closing date will not

be entertained or considered by the Authority.

Dr tephen Mncube

Chairperson

Enquiries on this publication should be directed to:

G Malebusha
Consumer Affairs
ICASA
Private Bag X10002
Sandton
2146

Fax: 011 566 3423
Tel: 011 566 3424

Email: gmalebusha@icasa.org.za

or Block C
Pinmill Farm
164 Katherine Street
Sandton
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