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IMPORTANT NOTICE 

The Government Printing Works will not be held responsible for faxed documents not received due 
to errors on the fax machine or faxes received which are unclear or incomplete. Please be advised 
that an "OK" slip, received from a fax machine, will not be accepted as proof that documents were 
received by the GPW for printing. If documents are faxed to the GPW it will be the sender's respon­
sibility to phone and confirm that the documents were received in good order. 
Furthermore the Government Printing Works will also not be held responsible for cancellations and 
amendments which have not been done on original documents received from clients. 
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ENDRESS+ HAUSER INVESlMENTS (PTY) LTD (8700112)1NFORMATION MANUAL (.151 ol PAIA) 
OVERVIEW: Endrets • Hauser Investments (Pty} Ltd was established tn 1987, and operates in the Property industry, with the primary products/ services bein£ renting of land and bu!ldln,s, 
Physical address: 5 Commerce Crescent West Eastgate Ext 13, Silndton 
Postal Address: PO Box 783996, Sandton, 2146 
Telephone number. 011262,8000 fax number: 011 262 8062 
Manaslng Director: Robert Mackenzie _____________ _ 

ACCESS TO INFORMATION PERSONNEL: 
Information Officer has been appointed and authorised by the MD w ensure that the tll'"uirements of the Act are administered in a fait, objective and unbiased manner. All inquiries relatins to the records held by the company must be 
directed to Sherilee Start~Taylor (Tel: 01196'7 237, FalC: 086-622 9117. e..;na/1: sherileest@gltlilil.com) 

Appeals Mana1er Is respopsible for reconsidering any req~st rejected by the Information Officer, upon request from the Requester whost request was turned down by the Information Officer. Appeals Manager Is Robert Maek.enzie 
CTei:Oll262 BOOO,hx number: 011262 S062,e-mail: Rob.MacKenzle@lza.endreu.com 

GUIDE FOR A.EQUfmRS WHO WlSJ.t TO REQUEST RECORDS IN TERMS OF THE ACT: SAHRC} Is respoMible for compiling a guide that will facllibtte oose of use of the Ad for Requuters. Direct any queries to SAH~C PAJA Unit Resean:h 
and Documentation Department 
POSTAL ADDRESS: Prlv.lte Bag2700, Houghton, 2041 
TELo +27 (11)484-8300 FAX NUMBER: +27 (11)4B4-1lSB2 
£-MAIL: PAtA@,sahrc:.orc.za 

AVAllA81LlTY: The compan(s physical address, Gowmment Gatette and Human Rights Commission. This manual is available for Inspection at the off'ites of the company. free of charxe. Cople$ may be obtained, subject to the 
·~prescribed fees1 at the offttes of the company, 

REQUESTING AC<1SS TO IN FOR MAllON FROM THE COMPANY: •form C-REQUEST FOR ACCW TO RECORDS OF A PRIVAT£ BODY' must be completed b'f each Requester who requires ecxess to the company reeon:ls. form C Is 
JVJ:Iktble from this manual, the company dlrectty, SAHRC and the Department of Justice and Constttuttonal Development. Complete all the fiek:ts ln the request form or re-write the detafls In i:tle-mai. Send your request to the 
Information Officer. You must prwide sufficient detail In the request form to enable the Information Officer to wlty identify the l"eNtd I mformatlan you require, which form of aa:ess ls requked~ the rflht that is southt to be 
exercised or to be protected and how you wbh to be Informed. You should ind~ if any other manner ts to be used to Inform you or e:cnvey the motd requested to you. In addtdon a South African postal address must be provided 
and/or a So\l'ttl African fax number. If you are matins a request on behalf of another person# you must submit proof of the capacity in whfch you Jfe maklna the requ.st in order to sa&fythe lnfonnat4on Offk:er. Without proof of the 
~the tnformatton Offlcer tJ: under no obllptlon to consider or evaluate the request The Information Officer will reply within 30 days of the date of retelvlnl ~rrequut es to whether the Information Is KCUSibleand/or where 
It may be c:oUected. This period may be extended for a further period of not more than 30 days. and the Requesurwlll be Informed of such~ In wriUn1. Sho\lid records raql.tt!ited, after a dllf1ent sean:h not be found, or should the 
requested Information hot e:dst. the Requesterwil~ by way of an affklavtt, be nottfted that It is not possible to 1lve aeceu to that teton:!~ bv the Information Officer. 

PROCEOUII£ TO R£QU£Sr ACCESS TO INFOIIMAliON. 
I. C<>mplete Form C- REQUEST FOR ACCESS TO RECORDS OF A PRIVATE BODY. 
2. Submit Fonn Cas well as the Request t.e to the lnfonnat.lon Officer. 
3. Within 30 days the lnformatjon Officer wllllnfonn you of the decislosl whether or not to grant you access to the records you hwe requested. Shoufd the Information Officer require more time you wiU be informed thereof and the 

reasons for the extension. 
4. shwid access be aranted you must p.ty the required Access Fees, after whkh the records wW be pi'O'Iided to you. 
5. Should Acxes.s: not be eranted you may appealaea!nst thf! decision wMdn 30: days of receMna the dectslon from the Information Offfcet. Complete Fonn B- NOTICE OF INTERNAl APPEAJ.. 
6. Should access be 1rented to you as a result of the Jntemalappeal you must pay the required kcess Fees. abr which the recotds will be provkSed W you. 
1. Shouklaa:ess not be 1ranted you may lod11 an appllatfon to the Court wfthJn 60 ~s of rec:eMna the decision from the Appeal manager. 
s. The procedure to lodae an appUcatlon to the COUrt is not available to the Company. 

9A;ESCRJ8EO FEES: Annexure 1 documents the prescribed fees, whlc:h must be paid before rurtherprocessln& of the request. Records may be withheld until the fees have been pakt 
Requestlna Fee: R200ll0 ltwo hundml...,d), paid to The ccmpa!!y by <llllh or EFT. Only upon receipt of the payment wSI the request be pnxessecl. Proof of payment must bo •ltlduod to tho request. Ban kin& delltl!s ant avalloblo from 
Rob.MocKenzlo@>.lundms.com. Should you object to the payment, lodl• an app-n to the Hle:h CDurt. The Request for record> will then only be p-"""" 1 d8clolon hu been re<elvoO from the Hill> COUft The Request Fee 
Is not pold bv the Requester If the Information roqul,.d Is personollnformatlon about the Requester. Rep!Odu<tlon- may be <harp!!, end records may bo withhold until the pntscribed- are pold. 
Access Fees: tf the request is 1111nted$ a further Acx:ess f:ee must be pakl for the tear(;h, reproduetlon, preparation and for •nv Ume, whkh hu exceeded the prescribed hours to search for, and prepttre the record for dtte~ure. see 
attached Annexure tor the payments. Should the preperatlon of • record exceed the pre:seribed 6 hours, a deposit of one third of the prescribed total Atcess Fee will be payable by the Requester Qeflm: the pntpamion continues. The 
tnformatton Officer will nout'y the Requester of thl:s requirement Jn wrttlna. 

~EMEDI£$ AVAil.AIII£, SHOULD THE COMPAIIY FAIL TO RE5POHD TO YOUR IIEQU£SI": Should ygu believe that the company'• refusal to (Finllnfo"""lk>n to you Is un)ustlflablo, or you- any other lf'OUIId$ fon:omplalnt In limnS of 
PAIA, you may lodse an lnt2mo!appeal. Co!nplate Form 0 and subm~ n to tho lnfotmatlon Ofl!<er. Should, OS a muH o1 the Internal appul \'0111"- still not be rRinlied you con !odie ond opplkation to the Court within 6G I sixty) 
d•ys of the decision of the Internal appeal. 

AVAUAIII.li II!COIIDS 
•• C/tu$ 

I 
n nrc:ords: 

Aulomaticollv Accessible lnfonnatlon 

b. Flokb on which Information Is h61d by the"""""""' Finance and Admlnbtratlon, COI!Imerclalond LOIBl, Info,. lion t«hnoios\1, LOI!slatlon 
I Flnan<o dAdmllstmlo an n n. 

AfinUil Financial statements 2 

Asset .... Isler 2 

Bool<scfaa:ount(locm, oumoiol) 2 

Bu,..IIIJ 2 
Copies of all Income tD nttums, and other tax n~tums and documents. 2 
flnilllCialanalv>ls and 11111011>. 2 
Flnanc:llland tal< records CDI!II>IIIV and tlllfllc-1 2 

Flnonclo!vear•nd......,. 2 

InvoiceS and COITO$I!Ondenceto dlentsandsuppllers. 2 
levies documentttlon, 2 
Manapment Accounts 2 

5-ments 2 

CDmmordal and l.epl. 
Acqwlllon-tation. 2 
~nbwtthcontl1let0rs. 2 
Alreemento with .t.mohclders. Ofl!<ers ordlroctn,.., 2 

~ 
2 

In terms of the CDmpanlos A<tof1913 2 
2 
2 

n 2 
Certlficata to commence business. 2 

CDmolalnto. Dloadlnas briefs and other-lion nolalln& to any- action. 2 

Ccn!ni<1S and "1"""""1113 2 

"'""'-- 2 
Deeds of p1odp 2 
Directors -ndonco ...,~s~ar 2 
OlnK:to<s resolutions 2 

'*-ldOC\Im-. 2 

Finance ind lease 11ntements 2 
htdex of membeB 2 
lnsul'lnte 2 

Insurance detalb 2 
msurance poflde:s.. 2 

!.eases 2 
l.ltillltlol\$ 2 
Materiol-ments ..,.rdinlseJVicesotmoterll~. 2 
Memorandum and artideJ of usOt:iaUon. 2 

Minute Boo!<, CM2S and CM 26, tesolutlons passed. 2 

1st RD 590 145 217 ZA 
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Endress t Hauser Jnvestmen1S Ltd Information Manual 

daueb. 

• forckned corporations 

lnformallon ""'hnolotlv 
capac~tv and utlllullion of systems 2 
O.tsuw" recovery. 2 
Hardware 2 
Internal Sys!A!ms support 2 
IT Audit$ 2 
LAN Installations 2 

o-S\'SlOms 2 

ProcrarnmlMJilevelooment 2 

Soflwont ......... 2 
Telephone exchanp equipment 2 
Teleohonelln.., leased HnH and data lines. 2 

COmpanies Act (Act 61 of 1m l 

Constllulion of the Republic of South Africa (AI:! lOS of 19961 1 

Income Tax Act (Act SS of 19621 1 
Promotion of A<ce.ss IX> tnfotmatlon Al:t(Act2 of2000) 1 
V•lu .. AddadTax Act (AI:t89 of1991) 1 

DEflfllllONS are as per the PAIA and relevant aecl51atlon. 

1. 
2. 

.. 
4. 

ANNpURE A; fEES IN Rf.SHCI Of PRNAI£ BODIES 
The fee ktt 8 COPY of the manual as contemplated Jn n~~utation 9(2)(<:)~ is R 1.10 foreYetY photocopy of an M-ille paper or J*rt thereof. 
The foes for reprodio:llon relorred tl> In ..,ulotion 11(11 are as fOllows: 

(a) For every pholccopy of an M-siZll- orportth"""*- Rl.lO 
(b) For twtV printed c:opy of an A4-stte pqe or part thefWO'f, held on a computer or In electronic ormachine~rudable form 
(e) For a copy In a compu\ler-readable form on compact dlsc 
(d) {I) for a transcript«;,n of vku.tllma1es~ for an M>Jlz:e pace or part thereof 

(lij Foro ccpyofvlsuollmaps 
(e) (I) Fora trlnK'riptlon of an audlo ri!ICOfd. for an AlktUI Pile or pert thereof 

(10 Fon copy ohn audio record 
Tho ooquest foe payable bv a Roquastor. other 111an a_...., Request..r. "'lem!d tcln "'IIUiotion 11(2) b R SO .CO • 
The aa:ess fees Pl'/1lble bv. Req- m.rred tcln reculotlon 11(3) .... "'fOllows: 

1.(a) For every pllolocopy of an M .. lze PliO or partlilonlof 
(b) For every printoc! copy of an M..tze pqe or part thereof. held on a c:om;outer or In eleelronk ormachine...,.doble form 
(c) For a copy In a eompUI!or-n!Odable fonn on Compact Disc· I 
(d) (ij Foratnnscriptlonofvtsuall,_s, foranM .. ize -orparttl1ereof 

(Ill For a copy <11 visual !maps 
{e) For atranscrit>tlon of an audio rocotd. for on"""""" Pll• O<partthoreof 
(f) To sun::fl for, and pre para tbe: record for dtsclosute, an hcur1y fee for each hOW' or part of an hour, raa»nabtv ~uintd for Juth SoHil!h 

and p111ponrtlon 
2.For-osolsec!lon 54(2)ofthoAct. 111efl>llowfnlapplles : 

(a) Silc houn ulhe hours t1> bo elO:oeded before a dapos~ is payable; and 
(b)One-thlnloftl1e a-..fH Is paylble •• a deposit bylilo Roq......,r, 

3 The actual postqe is paryable when a copy of a record must bt posted to a RequestEr~ 

ANNfXUBE I; fQ8M C; BEOUESJ FOB ACC£$$ W RECQBQ Of PBriA1J @QDY 
Paftlculonol p-body:Nome:: _____________ Heedol--n: _________________ _ 

R 1.10 
R 0.75 
R70.00 
R40.00 
R 60.00 
R20.CO 
Ri!O.OO 

R 1.10 
R 0.75 
R70.00 
R40.00 
R 60.00 
R20.00 

R30.00 

Pal'lkulonaf-....-na-mtnerecord: Fullnamesandsumame: ------------------ldentllyNumber: _______________ _ 

£·mall:-------------------- F~:: _________ T~------------

capocllylnwblc!ltho """'""Is made, when made on behaWofanot!1erperson : ----------------------------------------

2 

-ol-onwnOIIII--tllmodeFullnamesandsumame: ------------------ldentllynumbor: --------------------

--afrocord: Doseription olrooonl/relevllntpertofrecorcl: -----------------------------'"nee number,Kapplk:able : --------

Fees: Reason foreumpllonftompoymenlofloo!;: --------------------------------------------------

Formoi......,.IO recotd (I diAbBIIy-- ""'from readlnl. _,... rndfneor llmnln&IOtho recant,- ""'rdisllllllly -the 1o1m In wblchtlle reccnlsll"""ufred. 

Eltplolnwhythereccnlooquostedlsrequlredfortho......,..orprol1lclionoftl1eafl>romentlonedri&ht ___________________________________ _ 

NOll"' of -ion ropn:lln&noquestforaccess, Olllerlhanlnwrlllnl: HowWC<Jid you pm.rto bo lafl>rmed ohhe decision ,...nllnlvour request for access"' tho recorclr ________________ _ 

Si&Mdot ________ 111~ ---- day of _______ by _______________ (Sitln>!UreofRoquostar) 

ANNEl!URf C: F0BM 0; NOl1a OF INIBINAL APPfAL 

Pel'lkularsof prtvatebody:Thelnfl>rmallonOificer. --------------------

Compiled by Brentwood 1984 [PTYJ Ltd 
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Particulan of the Requester/third party who ladies the lntemalappeat 

Full names and surname: ___________________ Identity Number: ___________ _ 

FalC Number : --------- Telephone NYmber. ______ e-mail address: ___________ _ 

capacity ln whkh an internal appeal on behatf of another person Is lodaed : 

Particulars of pet1on on whose behatf request is made: FuU names and surname : ------------------ Identity number:-------------~ 

The decision apJnst which the Intemat appeal ts lodj:ed 

Refun:f of request for access. 
Dec~lon nopn:llnll 1M proscribed !Ms. 
Oeclolon -the ....,nslon of the polio<! In whldt the n!Ouest must bo dealt with 
Decblon 10 lllfuse """'"In 1M form requuted by the Requester. 
Decision to en~nt request for aec:m. 

Grounds for appeal: state thesrounds on whic:hthll! lntemalappeal is based: -------------------------------------------

State aoyotherinfol"fT!,!ltlon that maybe rele\lilntJrt conslcferlna the appeal: ___________________________________________ _ 

A. Notice of decision ofappeal:Statethe manner In which the outcome bdl:selcised: ----------------------------------------

Signed at-------- th~ ---- day of ________ by ________________ (Slgnatureof Requester) 

Compiled by Brentwood 1984 {PTY) Ltd 
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ENDIIESS t HAUSER {PTY) LTD 1840!1441) INFORMATION MANUALISSl of PAIA) 
OVERVIEW: Endress t Hauser (Pty) Ud was edabltshed in 19&4, and operates in the proc.ess automation industry, with the primary products/ services being instrumentation U$ld for measuring various processes. 
Phy$ic:al addren; S Commerce Crescent West, Eastgate Ekt 13, Sandton www.za.l.endress,e.om 
Postal Addie»: PO Sox 783996~ Sandtoo, 2145 
Telephone number: 011262 8000 Fak number:01ll62 8061 
Mana,gtna Director. RobertMackentle ____________ _ 

ACCESS TO INFORMATION PERSONNEL: 
Information Officer has been appointed and authorised by the MD to ensure that the require menu of the Act are administered ln a fair. objective and unbiased manner. All inquitie.s relating tn tht recorrb heki by the tompany must be 
dlntcted to Sborllee Start· Tovlor ITo I: 011 967 <37, Fax: 086·622 9117, e-mail: sherileest@gmaii.com) 

Appu!s Manacer i.s r•sporuible for reconsidermc any request rejected by the Information Officer, upon request from the Requester whose request was turned down by the Information Offk:er. Appeals Manager is Shwun Khan CTel:011 
262 8000, Fu number: 011262 8062, e-mail: Shaeen.Khan@~il.endre.ss.c:om 

GUIDE FOR REQUESTERS WHO WISH TO REQUEST RECORDS IN TERMS OF THE ACT: SAHRC) is respons.ible for compilinc a 1uide that wiU faciiJtaW ease of use of the Act for Rflquerters. Direr::t any queries to iAHRC PAlA Unit Research 
and Documentation Department 

, POSTAL ADDRESS: Private Bag 2700, HoU(Ihton, 2041 
TElo +27 (11)484-3300 FAXIIIUMBERo+27111)484.0582 
£-MAll: PAlA@sahrc.o!'I.Ja 

AVAtt.A81UTY: The company's physb~ address .. website, Government Gfizette and Human RfShts Commission. This manual is available for inspection at the offices of the company, free of charge. Copies l'I\O'!V be obtained, sub jed to 
the presc:rlbed fees, at the offtc.es of the company. 

REQUESTING ACCESS TO INFOIIMAnON FROM 111E COMPANY: "Form C- REUUESUOR ACCESS TO REroROS OF A I'RNAT£ BDD'(" mwt becomple1ed by eoch Reque.sler who roqurn occess to the company recom. Fonn C b 
awtlablf! from thts manual. the company diiKtfy,. SAHRC and the Department of Ju.rtice unci Constitutional ~lopment. Complete alt the fields In the request form or re-write the details in an e-mail. Send YQur request to the 
Information Offtc.er. You must provile suftiefent detail In the ~uest form to enable the lnfonnation Offitt!!r to easily tdenttfy the record I informatiOn you naqulre, which fonn cf access k reqWed, the rfa:ht that ts souaht to be 
exercised or to be protected and how you wish to be Informed. You s:hould lndketl!! if any other manner I! to be used to infonn you or convey the record requeltlld to YQU. •n addltJon a South African postal addreu must be provided 
and/or a South African fu number. If you are maldn1 a request on behatfofanother penon, you mustnrbmlt proof of the capactty ln whk:h yovare maklnt:; the request in order to satisfy the Information Offlcer. Without proof of the 
c:o:tpaclty the Information Offker is under no obllptlon to consider or evaluate the requesL The information Officer will rep'v within :iO days of the date of rec:eMns your request as to whether the information Is aceesslbJe and/or where 
tt may be coUected. Thlt period may be extended for a further peliod of not more than 30 days., and the Requester Mil be Informed of such, In writfn-1. Should records nteauested, after a dihaent search not be found, or sttoukf the 
rvquested infonnation not utst. the Requ&ter wll~ by way of •n affidavit, be notified that tt ts not p0$$ible to give accw to that reeotd, by the Information Oflk:er. 

PROCEDURE ro REQUEST ACCESS ro INFORMATION. 
1. Complete Form C ·REQUEST FOR ACJ:£55 TO I!ECORDS OF A PRIVATE BODY. 
2. Submit form Cas well as the Request fee to the Jnfonnation Officer. 
3. Whttfn 30 days the tnfonnation Offlc:er wnllnform you of the decltlon whether or not to srant vov ~e$$ to the recort:ts YQ\1 have requested. Should the Information Officer require more tbne YQU will be Informed thereof .11nd the 

teasons for the extension. 
4. Shouk'J act:ess be srented you must pay the required Ac:Qss Fees1 afblor which the records will be provkted tD vou. 
S. Should Aoee&s not be 1r11nted YQu may 1ppeal aaatnst the decision within 3D dOilY• of rKeMn.a the decfllon from the Information Officer. Complete Form & -NOna OF INTERNAl. APPEAL 
6. Should ICC1tSS be Jrlnted to you u a resutt of the: internal appeal you must pay the required Aa:ess Fee~, after whCh the records will be pn:w~ed to you. 
7. Should •=ess not be &ranted you may bfee an appUeatJon to the Covrt witt! in 60 dtp of receMns the declslon from the Appul manager. 
a. lhe procedure to lod,ge an <q>lication to the Court U not available to the Company. 

PRESCRIBED IUS: Annexure l doc:uments the prescribed tl!es, whk;h must be paJd before further process:lnj: of the ft4Uest. Records may be withheld until the fMs h1ve been paid. 

llequestlnc ff:e: R2QO.ll) (two hundftld lllnd), paid to The compony bv cash orE". Only -• 11!Celpt ol the poymont wlll1tie request be p-. Proof ol payment must be •-hed to the request. 8anld111 details""' IMIIIable hom 
Shaeen.IChancP:a.endreu.com, Should you objeet to the payment,.lodse an appleatkm to the Htah Court. The hquest for reeon:is wilt then on tv be Proc.essed once a deeblon has been received from the Hllb Court. The Request Fee ts 
not pakt by the Requester Jf the fnformatbn requln!d ls personal information about the Requester. Reproduction fees rrwr; be ehafled1 and rec;ords may bre withheld untii the prucribed fees are pakt. 
AcUtss ,._: H' the Atquest ls er;mted, a ful't.Mr Access fee m\1$1: be paid for the .sun::hz reproductkm, preparatton and for any ttme, which has exceeded the prucribed hours tD seareh for, and prep;~re the record for dlselosure. SH 
attachifld Annexure for the payments. Should the prepantlon of a fWC'Ord uceed the presulbed 6 hourt,a deposit of one third of the prescribed totll Access fee wDI be payable by the Rlq\lester before the preparatton continuu. The 
Information Officer wiD notffy the ~r Qfthls requirement In wrttine. 

REMEDtESAVAII.ABI.£, SHOULD lHE COMPAMY FAIL TO RUPOND TO YOUR REQUESJ': Should you behve that the company's refusal to cn~~nt lnfonnetton to you Is unJustifiable. or you have any other grounds for compllfnt In terms of 
P~ you may lodp en fntemalappeal. Compktle Form D and submit It to the lnfonnatJon Of'fic;er, Should, 11 a result of the lntemaJ appeal your request still not be sranted you can kxige and applk::atlon to the eoutt within 60 ($1xty) 
days of the deciSion of the lntemll eppoal. 

AVAIIAa! RECDIIDS 
o.Ckm/flf;tftlonafm:t:lldr: 

1 AuU. 

certffk:aW pmtshee ordeJ$, etc. 

...... mn n . 
AnnuaiFinandalstatemetm 2 

Assetretlster 2 

Boob ofo-..nt !IIPn,Joumab 2 

~lllotfi 
2 

~ and other tax naturN and documents. 2 
2 

flnanclalenelysls and ....,!Is. 2 

Flnantlaland tax m:t:lld1l (Ccmpany •nd emplc:lyee.s) 2 

Financlalyear•nd ltiSUit<. 2 
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>tlienl> 

Levie• 2 
_2 

Orders, vouche1>, bills of exchan1e and """'lpl>. 2 
Salary Information 2 
S-ments 2 

til. Production. 
Bo<k• 2 
En<lnurlns re<or<ls 2 

1 deiM!ry plans and detalb 2 
hi. Marketinr. 

Advertising 2 
Contracts with Suppliers. 2 
Customer Data Base 2 

~ 
2 
2 pamphlets, brochures and other media 
2 

Performance recorc:l$ 2 
Product 11101es and pricing 2 
Product sales recon:b 2 
sales 2 
Website 1 

v, Commercial and legal 
Ac:quisftlon documentation. 

Aareements with conwctors. 

Agreements with sharehokfers. Offleers or dln!!C'b:)rs. 
Aareements with suppliefs. 
Bool:s of account ruardlnl required In-In terms of the Compaolflf Act of197ll 
Branch tealster 
tertffk:ate of chart~e of name 
Certifk:ate of Incorporation 
Certlfk:ate to commence business. 
Claim-. 

Complalnto, pleadlnp briefs and other documentation relat!ns to any lepi ac:tion. 

Contracts and qreements 
Co.promotion qreements 

Dealer acreements 
Deeds of pledfe 

Disposol-n. 

I 01~. ~ ~man=q=,.=:-me--nb----------------------------------------------------=::i::::: 
Index of members 2 
Jnstnnce 2 

tmurance poUcieJ. 2 
ITAaJHmenb 2 
rrUeenses 2 

License agreements 2 
Licenses, permits and autilorizations. 2 

Parmlts 2 
Property leesesand •areemenb 2 

-
ofmemba~>hlp ~ 

ofllcm 2 
ndfl>ld- 2 Soloq...,menb 2 

Warranty agreemenl> 
• for cloled corporations 

yl, H .. kh and Safetv and Environmental. 
A<cld<lnt and Incident reports 2 
Appointment of !he committee 2 
Blolottlall moniiDrina 2 
Claims against Workmett~s CompeMadon 2 
~pendente with Worianen's Q)moensation. 2 
Oetall$ of air emlmon~ sotid waste and/or aqueous dischai'Jes. 2 
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vi. 

viii. 

b. 

Endmss +Hauser (Ptvl Ltd Information Manual 
Emeraeney action plans 2 

Eme,.ency respon•• plaM 2 
Employee med!c.itllliurve111ance in respect of any hatardous substam~es. 2 

~ic~ surveillance nu:ords. 2 

Minutes of the committee meeting 2 

Noi:5e expos:ure records. 2 

Pennlb, Ucenses, approvilk and operations of businesses and situ. 2 

Plan and improvements. 2 

Policies 2 

Records of training in lerrT\$ of hazardous chemical substances. 2 

Record$ of type of work carried out whh lead. 2 
Recoo:l• of types ofwori< earrled out with asbes\o$. 2 
Recoo:ls ofwastewaterdls<he!Je5, storqe and disposal. 2 
ReabtrationwlthW-'sCompensation 2 

Safety management &ystems. Data and audits. 2 

I I 

OEFINmONS are as per the PAIA an:d ntleVJ'nt leaislatlon. 

1. 
2. 

3. 
4. 

ANNQUBi A· FEE$ IN RESPEQ' Of PRfVAT£ gopl£$ 
The &!e for a copy of the manual a$ c:ontempllted in resulation 9(2Kc); Is R 1.10 for every photocoptt of an A4"'5fze paper or pirt thereof. 
The-fer ntpoduotlon refoned to In recutotfon II{!) ani as-: 

l•l Forowryph-ofanA4-pqeorpart111eroof:R1.10 
(b) for ewty printed copyol•nM-tlze pase or part thereof~ held onaeomputeror In nl6ettonk: ormac:hlntr:"fNdabte form 
(c) For a copy In a compute~ble form on comp«t disc 
(d) (I) Fora tran,.ription of vlsuallmops,lcron M-Ille pose or part­

lUI Foracopyofvlsuallmqes 
(e) (I] Font111Neriptlonohn audio record, fortnM..mepap orpt~~rtthareof 

(II) Far a "'PP' of an audio nocord 
Tile ,...uestr.e pey;oble b\1 a R-. -lhena per101111 Req-r. referred to In "''U-n 11(2)1s R 50.00" 
The access r... payable b\1 1 ~ moned to In I'Oiulotion 1113) ant as follows: 

1.(a) For ll!lllry phol<ic:OP'/ of on A4-$ile- or part thereof 
{b) forwety printed c:::opyofM ~lzepqeor part thereof, held on a~ror ln electrontc ormathintHetdable form 
(c) For a "'PP' in a computoHHdoble form on COmpact Ills<· 
(d) (0 For a troru<ription of vbuallmqes,lor an-· pap or part thereof 

(Q) For a "'PP' of vlsuallrnqes 
(e) For a transcription of an eudio record, for Jn M-Jize pap or r>art thereof 
tf) To surch for, and prepare the tKOrd for dlsclosun:, an hourly fee for each hour or part of an hour, reasonably requl~ for Sldlseardt 

andpntpanltion 
2.For-ofsection54(2)oftheAtt.lhe-naopplles; 

(1) Six bourns the houn to be uueded boforu deposH Is payable; and 
(b)OI!e-thlnl of the aa:ess fft Is payable au deposl b\1 tile Requester. 

3 The actUal postace U ~ble when a e:opy of a record must be po$tlld to a Requester~ 

ANNEXURE s; fQRM e: amym FOR tq;m TO RECORD q: raoom BODY 
Partlwlorsof pl1mobody:Namo: _____________ Headof.,....._,: _________________ _ 

R 1.10 
R 0.7S 
R70.00 
R40.00 
R60.00 
R20.00 
R 30.00 

R 1.10 
R 0.75 
R70.00 
R40.00 
R60.00 
R20.00 

R 30.00 

_.....ofpersonrequeslilllf-lothe-:Fuhnamesandsumame: __________________ ldentityNumber: ______________ _ 

E-mail:-------------------
F .. : ________ Tel: ________ _ 

Capac:lty In wh;mthe teq!,H!Stll made,whenmadeon behatfafanotherperson : -------------------------------------

3 

Partk:\llarsafperson on whose beftalf n:questb made Fullnltl"ne$andsumame : __________________ Identity number : -------------------

Pa!tl<ufarsofrecord: Descrlptionof!OCORI/relevantpartofrecottl: -----------------------------""""'-·Wappllcoble : --------
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Endress + Hauser (Pty) ltd lnfonnation Manual 4 

Fees:Reat.or; fore~temption frompaytMntoffees: --------------------------------------------------

form of access to record {tf disability prt:vents you from re.cftng. viewing, teadJna Of ll$tenlng to ttle r«:ord, state your dbabiUty and the form In which the records 1$ rectWred. 

tf the record Is m written or printed form: Copy of recon:l" y N Inspection of ni<01!I y N 

tf the record cons.irts of vMJ images: ViewHntses y N Copy of images• • N Transertptton cflmaeu • N 

If the tecord consists of recorded words or information which ean be re:prod-w;ed in sound: Urten (Audio c.usette) y N Transcripllonofso.m<ltracl<'(wrillonorprinteddowment y N I Prln..O copy of record' I l . I I I COPV In compumr 
readable 

lf record is held on computer or in an electronic or machine readable form: y N :":::of mfotfl'\ation derived from y N torm• (compaetdlst) y N 

tf you requested a copyortrat'!seription of a mcorrl (above), do you wrsh the copy ortrinscrl uon to be posted tovnu? {Postace is payable.} v N 

Partk:ulan af rtghtstobeexerdsedorprotlcted: lnd~ewhlch rtghtts to be exercised otprotected : ------------------------------------

Explain why the record requested iJ required fortheenrtise or protection of the aforementioned rlsht: ------------------------------------

Notice of decision reprdlns request for access, other than rn wrftina: How would you prefer to be rntormed of the- decision rqardins your request fOr access to the retofd? ________________ _ 

Si&ned at-------- this---- day of ________ by ________________ (SJanatureofRequester) 

ANNQU!!fC: FOI!M p; NOliCE OF lrna!NAL APPEAl 

Particulars of prtvate bodr- The Information Officer. ___________________ _ 

Partf<ulan of tile Req..-/thlnl party who lodpo the Internal appeal 

Full names and surname : ___________________ ldentttyNumber. ___________ _ 

Fax Number: _________ TelephoneNumbor. ------••..nafla<ldress: ___________ _ 

capacity in which an intMnal appeal on behalf of another 9t:mnt is lodged : 

Partkutan of pel"$0tt on wm.e behatf request k made: Full names and .;umame : ------------------ lden!ftynumber: --------------

Refusal of reqlle$l for aceess. 
De<lolon noprdln1 the prescribed IHs. 
De<hlon raprdfnlllle elCtenslon of tile period In which liJe roqU0$1 must be dealt with 
llocblonll>.--lntllefoml11!11uestedbytheRequestar. 

Grounds foroppeoi:Stotothe .,.oundsonwhleh thelntamalappeolk based: -------------------------------------------

StateanyotherinfotTNtlonttwtmay be relevant in consldetingtheappeat ___________________________________________ _ 

A. NOik:eofde<lslonofoJIIIOII:S,... the mannerlnwhlch theoutrome!sdlsclosed: ----------------------------------------

Slflnedat -------- thk ---- dayof ________ by ________________ (SlinatureofReque.stor) 
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