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• With regard to the financial soundneu method of calculation of the value of assets and Uab~ities In Schedule 3 tolhe Act. statements Ct. C2. C3. C4. C5. C6and E11 and 
supporting dOcuments- · 

• Haw been prepated in aa:ordance with the provisions of the said Schedule 3 and the guidelines Issued by the Actuanal SOCiety of Soutn Africa in concurrence With the 
Registrar of Long-tenn Insurance. 

• Have been properly drawn up and falr1y present and adequately provide for the matters dealt with therein. 

• Are to the best ol my know1edge and belief mrrect. 

• statements 82, 83, 84, 85, 86, 87, 88, 89, C2. 1 (Item 1), C7, C8, C9, C10.1, C10.2, G3, G7 and G81ndUding any supporting dOCLmen!S thereto-

• Haw been properly drawn up and fail1y present the matters dealt with therein. 

• Are to the best of my know1edge and belief correct. 

• The pr011isions of section 29 of the Act haw been ObServed. 

• I have noted the requirement ol section 20(5) of the Act. 

• I have noted the requirement of section 20(8) of the Act. 

PARTII 

I hereby state that for purposes of Schedule 3 to the Act· 

• I have compared the actual mOflality experience of the Insurer with the expected mortality experiences which would halle OCCUlTed had the insured lilies been subject to lhe 
rales of moltality intorporated In the mortality tables used for calculating the liab<lities. 

• I have tompared the actual motbidity experience of the insurer >Mth the expected morbidity experiences whlcll would have occurred had the insured lives been subje-ct to 
the mes of sickness and disability incorporated In tile sickness and diSability tableS used for calculating the liabiMties. 

• I haw tompared the actual yield on investments which the insurer earned In the past i.r.o. al tha assetS in Statement C1 with the rate of Interest used In catcula1lng llhe 
liabil~ies. 

• I haw tompared the actual persistency of the policy book with the persistency assumed in calculating the liabilnles. 

• I have compared lhe actual expenses of conducting the business of the insurer (including commission payments and other expenses incurred in management. marketinQ. 
administration and the COllectiOn of premiums) with the allowance for expenses made In calculating the liabilities. 

• I hBIIe set out In lhe attached Annexure. which I have lnkialed lor identification purposes, the periods i.r.o. which such comparisons were made, a short description tJt the 
metl10ds used to make such comparisons and the nasults of sud! tomparisons. 

• I am. except where indicated otherwise on the Annexure. satisfied will the results of my investigations set out abOIIe. 

PART Ill 

I herebV state that for purPOSes ol Reautation 5 to the Act-

• I am satisfied that the insurer complies with the Reaulatlon 

PART IV 

0 I have set out in the attached Annexure, which I have initialed for identillcation purposes, the qualificatiOns th811 have. 

0 I do not have any qualific:atlons. 

PARTV 

• I attach a valid practicing certificate Issued by the Actuarial Society of Soutn Africa. 

STATUTORY ACTUARY---~----- DATE 

AUOITORS (initial}---------

DATE _______ _ 
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~ RERRENCE NVMBI'iR 
At:GISTIWI OF LONG-~RM INSURAI<CE At:f!RENCE Nl.lo!BEI< 

CONFIDENTIAL STATl!MENT NOT AVAILASLE TO PUBLIC 
0"'*" 

1011011JOOQIS 

SYSTEM OF GOVERNANCE 

1. Doe$ the Insurer haw a robust system of governance, risk management and controls in place whiCh the Board of Directors are 
responSible 101'1 
• If wo· ptOvide details on how lheu areu are monitored and wtro is rNponslbie for these areas. 

2. Ooes the insurer have a well-defined and documented crganlsatlorlal structure wttll clear roles and responsibilities and approptlate 
aegregatlon of duties? · 
• If wo· p/eaa4lexpla}n. 

3. Does the Insurer haYe adequate processes in place to ensure that directors and management are fit and proper? 
• If wo· please explain. 

4. Is there en adequate and etrec:tive Integrated assurance plan thatli8ts major risk areas? 
• If wo· pteau explain. 

5. Does the Insurer have a Clearly deflned riSk appetite approve<! by t~e Board that the Board r&~~utarty measures? 
• If ·No · please explain. 

e. Is there a clearly dellned strategy approved by the Board of Directas that is measiKed, mon~ored and repolled on regulany? 
• If ·No· p.ase explain. 

7. Does the Board of Direclots have adequate knowledge and experience In the major risk areas a market. cred~ and insur.1ce risk? 
• If wo• please explain. 

8. Briefly explain any material changes in the system of go119manoe aince the date of the last return. 
• Plflau PtO'Iide de/8ils. 

RISK MANAGEMENT 

9. Are there adequate and elfec:liw nsk management processes in place that are proportiOnal to the scale and complexity of the 
bUsiness of the insurer? 
• If ·NO" pleue exp/4/n. 

to. Please rank the relative importance of the various tlsk cetegones from 1 • 7 (t=highesland 7=1owest) 

CrednnSk 
Market riSk 
Llaulditv risk 

risk 
~anal risk 
Lt!lal & Rll!lulatO!y_riak 
StratealcriSk 

31712011 8:$4 

1 
2 
3 
4 
5 
8 
7 

11. Does the insurer have sufllcient skills and resources to adequately end e!feclively identify, measure, manage and rePort the risk areas '-----------' 
lls*l In the previous question? 
• If •NO• please explain. 

12. Lilt the five major risk issues that the Insurer currenUy believes are outside Its risk appetile or COUld have the potenllal to oauee the 
Insurer to mow outside ita riSk appetite 

13. What are the major projecta currently unde1W8Y that could expose the oompany to major risks if these projects fail? 

I ·- TI- ....... ~.. ---
14. Briefly explain any malarial changes In the risk nu~nagement system since the data of the last retunn 

• Please provide details. 

1 S. Brletly explain wtlat new produc:ts, If any, are being planned as well es the oontrols over the new prodUdl. 

Name of p!2\!uct Features Target llllfket 
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,_ f'f<M'OUT DATI! 

CONFIDENTIAL STATEMENT NOT AVAILABLE TO PUBLIC 
cowe.l< 

1CWIOII_.. 

31112011 0:54 

18. Briefly explain If there are additional atrass testing measures in place, additional to the presCribed IN&SUI88? 
• Pleau PtOvide ct.ta11s. 

17. Does the internal eudh function audH the risk management function? 
• If •NO• please explain. 

CREDIT AND COU~TEftPARTY RISKS . 

18. Ooeaihe insurer Identify, measlft, monitor and report on 11le Ctlldll quality of its counllfpal1ies? 
• If "NO" please explain. 

19. Does the lnaurer mot\Hor Its exposure to counterparties fOr all asset typea? 
• If "NO" please exp/ril. 

MARK£1' RISKS 

20. Does the Insurer Identify, ri'IIIBSIQ, monitor anc1 ntpo11 oo ha material marke1 rl$1( elqlOauret? 
• If ·NO• p/N5e explain. 

21. Does the insurer have aumcient koowled(le In marl!.et risks to aclequatety and effectively manage market risk exposura? 
• If "NO" plee:se explain. 

22. Briefly explain the governance process In regarclto maf!(et risk, investment rbk wnd/(¥ anelliabllity m.tching. 
• PIMse ptOvitM dehlils. 

INTERNAL CONTROL 

23. Is there •n adequate ani! efJective system of internal controls that is adequately documented and tested on a regular basis? 
• If "NO• please exp/lin. 

2•. In all materiaii8SD8CIS, are auc:h controls and lylllelna baed on established writl8n policies ani! procedu'" and Implemented by 
lnlined, skilled personnel. whOse dutits have been segregalad BPPfOprlately? 
• If "NO" please explein. 

25. Ia the Board of Directols rtsiiOnsitlle !of the aystems of inlemal control and does the bOard periodically rwceMI a repon on 1he 
en..dfveness of internal controls 
• If "NO" p/eB!f8 explakt. 

28. Has~ come to the attention of the direclol1 to indicate that any material malfunction in the functioning of the afor8mentionecl 
controls, DroC8dures and avstema haa occurred during 1lle period uneler review? 
• lf"YES".PtOvide~ 

27. Ale the lnauref'a internal contiOia and systems designed to provide reatonable asauran<:e • to the Integrity and reliability of the 
Dlbli$hed ftnancial statemen1S? 
• If "NO" pleau expllin. 

28. Is there an incMpendent compliance function in place? 
• If "NO" please explain. 

29. Ia the sys1an SUtljeCt 10:. 
• 1n1ema1 reviews? 
• extemal reviews? 

30. Were any material _k,_ reported? 
• If "YES". ptOIIide perlic:ul8r$. 

INTERNAL AUDIT 

YIN 

31 . Doee the lnsul'lll' na... an independent Internal Audit function or similar out sourced function? 
• If •NO• please expleln. 

32. Does the tntemal AudH function nave an apf)I'Opriate mandate to c:q,er aH material risk antes and has this mandate been approved by I 
the Boarll of Dlreclor$? ..__ ----------' 
• If "NO" p/ee:se explain. 

33. To whom does the Head ot intemal aud~ report. 10 the Chief e:x.cut1ve Olllcer or the the Chllir)lerson of the Audit Committee or both? ~'-----------' 

34. Does Internal Audit have the necessary skills in the audit of all major risk ._inCluding mar1<et crt<tit and inson111ce risks? 
• If wo• plea&e explain. 

35. Does the lnlernat Audit department get lndepencterilly audllad on a reoullr basis? 
• lf"NO" explain. 

.· . .. · ·.\ 
.. 

,._ · K·~ · . 
...... ·<' .. .. "· .··!'· .. -~ . ........ . : ; ~ .. 
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ANTI-MONEY LAUNOERJIIIG M.EASURES 

Pege 140132 

CONFIOENl!AL STATEMENT NOT AVAILABLE TO PUBUC --111111111-

31713011 " "' 

38. Do you heve clear policies, pt'OCICIUIIIS and controls lO deter rnoMV laundering? In particular 1hele shoUld be: 

a) wrttten J)IOCeduroa covering the prevention of money laundeMng. 
bl Oeeignated per1011(1) responalble for ~ng, m.lnlalnlng and pn~mulgllllng anll-money 
c) Ciur reporting Ina for dMIIng wtlll any auapec:t8d money laund811ng ICIMIIea. 

• If "No·. provide l*flcu~ 

37. Do you h8v. a dellgnaled paraon ror communat~ng w!1h 1-forcement agencies regarding 
any auapedecl money laU11dlr1ng ("Money laundtrll1g oonlnll ofllce() ? 
• If ·No•, provide l*f/cl.ll«a. 

38. Do your wrttlen procedures cover the folloMng requi~ments: 
a) To be -re of the poten1lal risk ol money laundering? 
b) To report aU auspicious transactions Internally? 
c) To invea!Jgata all reported auapleiot.IS tranaactlona? 
d) To ~port Ill transacllons ultimately comidered ausplcloua to 1he FlnaiiCilllntelllgence Centre? 

• If "NO•, provide partlcu/MS. 

38. Doea the money laundering CICnltal ollloar heva the n_...l'f ecce~~ to IVI\8fM anel recorda to 
lutiiW tile *ponalbUIUaa outilnaelln 37 and 38? 
• If "NO•, pro~ PMf/w~rt. 

40. Do you vtllfV, on 1 regular billa, oompllanct Wl1h poiiCI-. procec~um and CICII!IOI& rwtlllng 1D 
money llumlertng ICIMtiaa (far IIC&mpla 11 part or tnltmlltudlll)? 

• If 'NO•, provide pMflcullfl. 

ldentlflo.rton proot4/utM 

41 . Do you hlva know-your-cueiOmlr raqui~M~~nllln pi- and •~ IIley applied? 
• "wo·, provide ,.nteullre. 

42. Do you -k lltlefaCIOI'f avt!Mnce of thllcjantlty o1 a proepec:Uva cui!Omlr 11 tne dme 01 antlrlng 
Into a llualneaa l'lllllonahlp? 

• If m•, provide pt~ttculere. 

43. Do your proc:edu~• raoognlM lhl poaalliiii\Y of Hnklel onc.otr tre~ons? • "m·. provllle parttcu~"· 

RHonii<HPfntl 

44. Do you,.... reoorda tl cuatomer Identification and trenaacdons? 
• If "NO", provide /Wf/ciJiflt. 

4!. Are recorda kept for a pet10d of at l .. at ftve yMB aftlr tnt nalatlonlhlp with tlte cuetornar hee 
ended? 

• If "NO', provide pettlcul«a. 

48. Do your proceelum ensure t11at ldentlflcatlon of any auapidoua trenllldlona prompt lur!Mr 
lnvaatlgatlon? 

• If "NO•, provide pti1Jcu/afl. 

47. Have you taktnlltpa to anau~: 
I) Each relevant e ml)io)tee knowt to which PI*" IUIPiclonl lhould be~? 
bl Ia 1t11re • clear rapol1fng chan through which those aull)lclonl Will be puMd w1t110ut delay 

to lila "money laundenng control ofllcar"? 

• " ·NO·, prolllde patticulert. 

o48. Ia 1111 person appointed aa "money launde~ng control ollk:el" C~Cnalelerad to be aufllclently MniOr 
to command tne neclllll'f euthorlty? 

• If "NO", provkkl Plll1iculllfl. 

48. Haa tile money llunde~ng control ollicer Ntabllahad oon1ac1 with the relaYant euthoriUaa and le 
hellhllamlllar wttn reporting procedurea and requntnenla Olllle FIC Act? 

• If •NO•, provide Pllrtlculttn. 

1...--------· _,.-..... .... . 
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50. Do your PfO(l8dules ensun1 thll any suspicions reporled to the money laundellng control ollicer 
arw property invesagatad? 

• ""NO~ provide piH1iculat$. 

Education lllld tralnlnfl 

51. Have you taken approp~ meuuresto make employoeea aware at: 
a) PotJdee and procedures pulln place to ~money lltundering., lnduding 1t1oee for 

identllication. record keeping and int8mall8j)Oiting? 
b) The legal raquinlments. and in particulai, em~' own responsibilities? 

• If wo•. provide patticv!Ms. 

52. Ha.,. you pravldecl n~iewnt employees with training in the recognition and handling of auJpicioua 
tranaactiont? 
• If 'NO', provK/e part.icvlar:l. 

53. Doe& your education and tlllining programme take account of lhe following: 
a) An new emp4oyees should be provided with a gene<al background to money laundering. the 

leg• raquirements and lhe need to ,.port 111¥1 auspicious transactions to lhe ''money 
launde~ng control ollloer?. 

b) Training should be provided on laclors lhalrMY gille rise 10 suspicions and on the procedures 
to ba adopted Wilen a transaction is deemed to be suspiCious. 

c) Slaff should be ttained In identlly lleriftcation procedures. 
d) A higher level of ln8U'Uetion covering all aspects of money laundering procedures and 

legislation should be provided to supeNia<n and managers. 
e) "Money laundering control offlc:era" stoould rec:eive trairing on all aspe<:ts of the legislation, 

regulations and inlllmal policies. They also raquire trainlog In investigation and validation 
procedures and on rapolting and communication arrangements wi1hlhe Flnandallnlelligence 

• If wo·. provide patlicultn. 

54. Do you prcMde retra.her training al appropriate ln18Nals? 
• If •NO•. provide pelfir;uiam. 

DERIVATIVES 

55. Allllha defivaliw positions in confotmance wi1hlhe appllcable aections in the l T Insurance AC.? 
• If 'NO'. pleas. ex!*in. 

se. Are the derivalilles usecs fer hedging puiJIOSfl and elllcient portfl:leio manage"*ll only? 
• ff 'NO". piNSe explain. 

57. Pleau provide full detailS on al derivatives currantJy in place and 118nS8cled linoe the d ... of the last retum. 
The details should include the following: 
(a) Reason tor the deriVIIMI tlllnaadlon 
(b) How long the derlvatilllls are gojng 10 be In place? 
(c) QuantiftcaUon oA llltlelher the derlv&lives provide a pertecl hedge or wll_.,., there iS residual risk or basis rlak remaining. 

58. If the derivatille COUIIIerparty is a group entity ~ ptOVide dela~a on how it was ensured lhat the transadlon was marked II fair 
value and wllelher independenl Vlluationa were obtained? 
• ff 'NO'. p/Hae ex~itt 

511. With regard to derivatives: 
(a) Has the Board of Direclora approved the use of derivltiYe instrumenls. derivaliw procedures and derivatiw llmila? 

• ff *NO•. give INSOIIS. 
(b) Ara there approprlale marllet and Cllldit rlak limits in place? 

• ff 'NO• pteue exp/aifl. 
(c) Does the Boatd of Dnclor1, senior management risk managemenl and Internal audit have &U11icienl knowledge in deltvaiMI 

Instruments? 
• "•No· p1eaae ex~in. 

(d) Ani the front ot11ce (eHCUtlon). middle of!ioe (risk management) and back office (accounting) adequa• and lll'wdiYe and is 1!1818 
ldequalll segregation Of duties ~ these functions? 
• ff ·NO· pleNe expMin. 

(e) Are appropnalle syslemt in place to enable llle fraquenl and elhlctlve monitDrlng of posltiona and an1lllele systems adequal810 cope L---------...1 
wi1hlhe ..aurnes and Wlatitl!y of derivauw tranuc:llons? 
• ff "NO" prat/fdfl deleiiS 011 hON 111- BIWIS M tJIINIIIOre(1 

(f) Hai the insu,... ettabhlled lppropri8te and Independent pelfDrmance meuurea to analyle and monllor rtska of all tranncllons 
undef1akan lndi.tdually and In~ for Ita darlvatiYe ldlvi1MI? 

• If 'NO' ptOVIde delds 011 how tlleae ,,... Bit monl/oltd. 
(g) Ia the lna~Mer aatls1led th.tlllfllclenl coniiOI procedures have been put In pl8ca, Including Independent conllnnatlon and recondiiiUon .._ _______ __. 

of poeltlons, Independent checking of prices, ll(lraemeniJ of trading profttlto eccounllng profit. approptlala authorltiUon where dealing 
ftmill ha\08 been exceeded. etc? 
• ff 'NO', provide details. 

(h) How often e1oea 1n111m11 audit re.t- of dlrtvdveldlvtdtslllkl p!eel? 
(I) How frequently .,. dertvii!Ye positions mark8d Ill talr or m8fltet value? . . . . . 
Ol Ani ldequat. controls In pl8ca auch lhl1 m~et dala used 111 wlue ~r1Y811YW ra .n1tevani. .ccu,. and Oblalned cin.li timely bait 

from a reliable source? · · · · · 
• " ·NO·. provide datal/a. 

(k) Ani Villuallon modele whteh IAI uled for derivative lnatrumants !Hied and approved ll1d amendments to the programmes c:ontro41ed 
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and do models include approprtale tests fOr rocustness of the por1folio to slnlss changing investment conditiolls? 
• II "NO". provide details. 

10 Does the Insurer make use of ore (0\lef·the-counter) derivative instruments? 
• II "YES", p/IHSfl provide details to the following questions: 
(i) A description of ore valulllion melllods used and piOC8dt.f'8s for evaluation or the counletperties. 
Oil List the 5 ta~gest ore counterpartlea. 

(m) Does the lnaur..- inve.t In etedit derivative instNments? 
• II"YES", quantify as a " of total Nabifities 

(n) wnat is tile ptKPOSe Of your company's invollll!ment in Ctldil RiSk T tansfer adMliiS? 
• Provide details. 

(o) What are your company's etedij risk management systems I procedures? 
• Provide details. 

(p) Doea your company haw sta.lf with appropriate skill levels dealing with Cted<t Risk Tran1fe<' 
actlvi1iea? 
• II"NO", provide dela~s. 

(Q) Are the controls adequate o- the legal documentation in respect ot cred~ derilrltlw contracts? 
• If "NO". provide defiHs. 

(r) Are the controls over credit clerfvatives tle same aa the governance, risk mar>egement end control environment over derivatives In 
general? 
" If "NO", provide details. 

HEDGE FUNDS 

80. Does the insurer invest in hedge funds that employ leverage 
(groas market exposure In _.or capitaQ? 
• If· YES", p/IHse Indicate wllelher ,_ In~ ate madaln internal or extamal fled.ge 

fund stnJQJJres 
(a) Where investments are made in an internal hedge fund structure plene c:orlflrm wh9ther thete 

internal hedge fundi are in compliance with the long-term Insurance Act, as set out in 
Oirecllve 143.A.i, iMued 25 FebNary 200o4. 
• It "NO", provide detaiJS. 

(b) Please provide details on tile instruments lll!Ough which tha insurer invest in a hedge fllnd 

•-•-'~ I ~·~-~-•n- ~ 
(e) Please provide the following information on tile irMIStmenla in hedge funds in respect of the 

liabilities theM inveatments 818 backing: 

I 

Type of policyholder fund Linked ~I.JIUcS 

l!llide RSA • R'OOO Outside RSA - R'OOO 
lndMdual 
Retirement Funds 
I Other lmlitutions 
Shareholders Funds 

INFORMATION, ACCOUNTING AND ADMINISTRATION 

61. Were there any changq 10 aocounting policies? 
• II "YES", Indicate the eilllct in rancf& and provide pilficuiars 01 Cllanges. 

Item PM!od under nalliew Previous pel1od (rutal8d 
R'OOO flgures for companative 

IM1)()8e8}R'OO(J 

alanc:e Sheet 
Income mt~ment 

82. Were any significant problems expenenoad with regard to thalnformatlonlaoocuntlng/admlnlalnltlva 
syalems during the reporting period? 
• It "YES·. provide l*fk;ufars. 

83. Is a buslness cootinuanca plan In place? 
• II'YES', 

• Is the plen in writing. 
• When was It last tully tesled. 

• It "NO", provide an 81Cp/analioll. 

ll!lide_RSA • R'OOO 

I 

Outside RSA - R'OOO 
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84. At& underwriting, ftnendll and IIIVHtmtnt multi wllieh can be relied upon for maklng management 
decislona, available to management when needed and do they Indicate: 

• How ~uently 1hele multi ara available? 
• lNhe1her theM results ara genelllt,l available within one month 11\er the reporting period? 

• If wo•. ~ ., ~pl•n•tion. 

CAPITAL AND FUNDS 

55. Dld !he lalued lhar.capllal Change dulfng the reporting period? 
• "·vcs·. ptOvfde ~~eta~•. 

ee. Old tne lniLIIW toue preference s11area, debentunss or mof1;agea or otroer debt inttrurnems during 
the period und« revieW? 
• If "YES". com,.,. m~t D3 . 

87. 11 the valuation dlta Checked fOr adequacy and ac:curaey? 
• If "YES", compiM t.ble below. r·-.. -....... t- Date of coml?!etlon ollut 

ee. 11 the lalring or ~able pref~Nnoe aharee to eupplement capilli, during lhe followtng nnandal 
period, under coneldlrallon? 

ee. ia the iauin; of radetmlbla preference enaree, t1y eubeldiar111, to euppemt~~t capjtll, aurin; lilt 
following ftnltldll pertod, under conlldtldon? 

70. Ia tht lllulng of dtbt lnltt\lmtnll to eupplarnent capltll, during tilt lolowln; ftnancal period, under 
conaldtrellon? 

71. Old the lnau11r llauea 11CUr1tllld lneurance tnatrurnent (e.g. ctlletrophe bOnd) during the ftnanclal 
period under navl.w? 
• If "YES•, PfOv/dl det. •. 

72. le the luulng of guaren1a11 or llmftar und111aklnge under oonlldemton In 111pec:t of:· 
• SublldlarllllrWIItld party(ill)? 
• Any other pereon? 

• If "YES". provide pafllculm and procadum. 

73. Are dMdtndl on preftrenoe aheree, lalued tlylhalnaurer, In atTNI'I orwta euch dMdt~~da be likelY 
to be In arreera during tht loRowtng financial per1od? 
• ,.YE'S". 

• Stahl tfle (IJ/lely) amount In InNIS Ill R'OOO. 
• Attadl pal1ieulan of how and wtlen 1M poslfloll will be ret:llfled/addriQed. 

1~. Wert pnaferwnce w-. lasllld by tht lneurer, not redeemed on redemption dille or wlfl tueh 
prelellnce lharM be likely not 1o be redeemed during !he lollowlng financial ptflod where 
redemption mull !Ike pllc:e? 

• lf"YES", 
• Star. tfle (likely) amount not redtlmH Ill R'OOO. 
• Alladl ~ of how and wllan tfla pod/On wilt be rectlfledladdrellfld. 

75. Are lftY peymtnla (lnlel'eet and capital} on debt lnalrumems, luued by the lnaurer. in arreara or wtfl 
any payments on a cllbt lneiNment be Ukalv to be In alTUra du~ng the following reporting period? 

• lf•YES", 
• State the (lkely) emo~~nt In IITftfl In R'OOO. , 
• Alladl plltJc;ulara or how ll!d IMien t/la /)0$11/on will be ~-d. 

78. Do holdtra of preferwa lhms get vo~ng rlghll:· 
• If preftrenca d!vtdenda nlll •reera? 
• II thtlr lhlnaa are not radetmed on dua dlta? 

• If "YES", provtrH dttellt. 

11. What Ia the propoltion of pnafln!loa ahlre voting rigl'lla In relation. to to1AI I$aued wrea? 

ASS!.TS 

78. Old the lneurer purc:twe a MCUrltiMd insurance lnstNmtnt (e.g. eataetrophe bonG) during tile 
period under revieW? 
• 11 ·rEs·. f/1011/dt detall6. 
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OUTSOURCING 

78. Haw any bulinesa ldlviCies been OUIIOUt'OIId? 
• ff•YEs-. ~full d«aiJs IIICJ attach oulsoul'titlfi&QAN~nts. 

EXTERNAL AUDIT FINOINO$ 

80. lklelly list significant finding that emanidad fn:lm 1he Cl8nill audit c:onduCIIICI gn tt1e 1-. 
• . ,... ptovlde detailS: . . . . 

FINANCIAL SOUNDNESS POSmoN 

81 . Is theta any renon to believe that !he insurer will not be a going concem in U'le year ahead? 
• "·yes·. dlldo$e lllld axpllin IHsons. 

Page 18 of32 
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- .. ' 

82. Have lhenl been any developments alief year-end which may have a material impact on tha financial saoodnees of tha iMunlf'l 
• If •YEs-, prov/tl& paffielhrs. 

CHAIRMAN ________ _ DIRECTOR ________ _ 

PUBLIC OFFICER ________ _ 

MTE----------~---

AUDITORS (1t1itieQ ---------

.: ·: ':• .: 
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1. Catastrophe Cover - Individual life 

1.1 Oo ygu have Oltutroplle cowr pnlteclion for your Individual Life end Disability pOO!olioa? 

1.2 H yea, what Ia 11>e ltvUhold ,...,.,., olllva ,_ to define a C8IMII'Opho, ll1d what lathe maximum agg,.gal8 cover provided? 

Nlrnber of li- ... 
Maxlmu!ll aaiii!S!IIIe crrvet provided ... 

1.4 Us! the excluslo,. (W any) In the cataotrophe cover purc!laoed. 

2. Catastrophe Cover- Group life 

2.1 Co ygu ha.,. catatrophl .,.,_ protecllon tor your Group Ute and DIIIIOI!Ity ponronos? 

2.2 If YK. IM!at is the threshold number DIU- needed to define a CliaWoplle, end what iall'le maximum aggAIQate cowr proviclad? 

Numberofll'tos ... 

-~um~~!~~~~-------------------------------------------------------------------------
2.3 State Ule name ol the reinsurer providing lhl co-. 

2.• Uat the exclusions(~ any) in lhe anastroplle cover purchased. 

3. Surplus Reinsurance 

3.1 What llll>e maximum sum asaurad per lie retained by your company fer both LWe and Disability cover, Individual and group? 

Individual Ute Cover 
Group LW. Cover 
IndiVidual OllaDitity C.,.., 
Group Ollablltty Cover 

3.2 Co you have 8ystama in place 10 tradl mulllple policiel on tile same life so ate e,.ura11* the mutmum 
sum aasurec1 per life 11 not lnadvertenuy-? 
If "NO", ptO- flfl •~pteMiion. 

3.3 Name llle treaty relnour8,. with whom cover beyond the !Mained maximum ia rein.- for Life and Disability COY«, Individual and group. 

Individual Lle CIM!r 
Group Life Cover 
lndi'<idual Oieabillty CoYer 
Group Disability Cover 




