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GeENERAL NOTICE

NOTICE 860 OF 2010

NEITECE IN TERMS SECTION 32 (3) OF THE ROAD TRAFFIC MANAGEMENT
C'RPORA TION ACT, 20 OF 1999,

(1) The Road Traffic Management Corporation ("RTMC") hereby gives notice in
terms of section 32(3) of the Road Traffic Management Corporation Act,
20 of 1999 ("the Act”) on the draft National Road Traffic Law Enforcement
Code (NRTLEC)

(2)  Interested persons and/or parties are invited to submit written
representations on the draft National Road Traffic Law Enforcement Code
no later than 29 October 2010, by post, hand delivery or e-mail (all in
Microsoft Word) as follows:

Mr. Peter Baloyi
RTMC

Private Bag X 147
Freforia

000!

Or

687 Silver Lakes Road,
Hazeldean Office Park,
Tijger Valles,

Tshwane

E-mail: NRTLEC®@ritme,.co.za
Telephone: 012 809 5200/85
cell: 071670 0989

(3)  Parties and/or persons making written representations are notified that no
public hearings will be held with respect to the draft Code.
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~ FOREWORD BY SHAREHOLDERS COMMITTEE

These National Standards and Targets have been prepared as a basis for road traffic law
enforcement service providers (authoriﬁes) to implement government’s policies relating to
road traffic management and road traffic law enforcement. They apply subject to all
legislation in force and, in particular, the Road Traffic Management Corporation Act, 1999
(Act No. 20 of 1999) and the National Road Traffic Act, 1996 (Act No. 93 of 1896).

The standards described in this document represent a collective input of stakeholders at
national, provincial and local spheres of government and must be appropriated by all road

traffic law enforcement service providers.

The standards are a basis through which authorities can also ensure satisfactory delivery
of services. This document also aims to provide a strategic direction in addressing issues

relating to road traffic law enforcement management and service provision.

The standards are issued as a controlied document which will be updated as new
information becomes available. Users should ensure that they are operating with the latest

version.
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PREAMBLE

WE, the Shareholders Commitiee of the Road Traffic Management Corporation and ail
road traffic law enforcers and law enforcement authorities:

ACKNOWLEDGE that road traffic law enforcement is an essential community service, the

effectivencss of which impacts on the quality of life of ail South African citizens;

ACKNOWLEDGE that multiple service providers across the national, provincial and local
spheres of government currently undertake road traffic law enforcement in terms of the
Constitution, national and provincial legislation and municipal by-laws;

-

ACKNOWLEDGE that wide disparities exist in the management, administrative and

'operational guidelines applied by such road traffic law enforcement service providers in the

execution of their law enforcement mandates;

AND NOTE that the Road Traffic Management Corporation Act, 1899 (Act No. 20 of 1999)
has mandated the preparation of a national road traffic law enforcement code to set
minimum goals, objectives, standards and procedures for the provision of road traffic law
enforcemant services;

AND NOTE that the Road Traffic Management Corperation Act, 1999 (Act No. 20 of 1999)
wishes to enhance voluntary compliance with its provisions by meaningfully involving road
traffic law enforcers in its development;

WISH to establish goals, objectives, standards and procedures for road traffic law
enforcement that will significantly improve safety on public roads and enhance the quality

of life of all South African citizens:

WISH to promote road traffic law enforcement as arn essential community service and not,
primarily, as a generator of revenues;

Xviki
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WISH to adopt a holistic approach to road traffic law enforcement that focuses on

administration, information, financial, human resource and operational matters;

WISH to promote efficient and streamlined administrative systems that édequately shpport
the activities of all road traffic law enforcement personnel;

WISH to institute reliable information systems to ensure the accurate collection,
preservation and retrieval of information needed to support road traffic law enforcement

activities;

WISH to introduce transparent financial managemént systems that ensure accountability

and the reinvesiment of traffic revenues into enforcement efforts; .

WISH to promote fair human resource practices that enable road traffic law enforcement
personnel to know what is expected of them and to particularly maximise career

opportunities and empower the previcusly disadvantaged;

WISH to develop a professional corps of road traffic law enforcers who take professional
pride in their work, conform to high ethical and moral standards, are adequaiely trained

and competitively recruited;

WISH to establish streamlined and effective operational procedures that incorporate

utilisation of state-of-the-art technology: .

WISH to maximise road traffic law enforcement’s potential impact on overall crime

reduction through the rendering of ancillary support to general policing initiatives;

AND WISH to pro-actively shape driver perceptions and behaviour through improved
awareness, communication and an open-door policy to public concerns;

Now therefore adopt this
National road traffic law enforcement code

B P L W
A
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INTRODUCTION

Application of the Code

1. The Code applies to:

1.1.

1.2,

1.3.
1.4.

1.5.

Provincial authorities and local government bodies irrespective of whether they
perform road traffic services under a contract or not;

Statutory transport institutions vested with powers to execute road traffic law
enfcrcement functions;

Persons employed by the institutions mentioned in 1.1 and 1.2;

Every police officer, upon the approval of the Minister for Safety and Security;
and '

Every road ftraffic officer employed by the Road Traffic Management
Corporation (RTMC) to undertake road traffic law enforcement.

2. tatus of the Code

2.1.

2.2.

{a)

(b)

{c)

2.3.

The provisions of this Code apply to the extent that they are not in conflict with
the Constitution or any provision of national legisiation.
The national standards in this Code:
are mandatory and must be complied with where the mandatory verbs must,
shall, will, and may only have been used; )
are directory and must be complied with unless there is adequate justification
for acting otherwise where the verb should has been used; and
are permissive and may be complied with where the verb may has been
used.

The performance targets in this Code are mandatory.

2.4. The Code is published in terms of sections 32 and 33 of the Act, quoted as

follows:

X%
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32. National Road Traffic Law Enforcement Code

(1) For the purpose of executing the road traffic law enforcement function, the
chief executive officer, in cohsultation with ‘e National Commissioner and the
national organisation recognissd in terms of section 2(a) of the Organised Local
Government Act, 1997 (Act No. 52 of 1897), must develog a National Road Traffic
t.aw Enforcement Code.

(2)  The code must, taking inio account local developmental needs, capacity and
available resources, provide a national framework that sets out in respect of road
traffic law enforcement—
(@) minimum requirements for training and appointment of road traffic law
enforcement officers;
(b)  strategic direction and goals to be achieved;
(c) management practices and human resource practices to be followed;
(d)  operating principles to be applied;
(e)  performance levels to be achieved:;

(/i supporting management information systems to be implemented; and
(g)  actions which constitute a failure to comply with the code as contemplated in
section 33.

s

(3) A draft code must be published by notice in the Gazette and every Provincial
Gazette and the notices must specify the time available to interested parties fo
comment.

(4  The chief executive officer, the National Commissioner and, the national
organisation recognised in terms of section 2(a) of the Qrganised Local
Government Act, 1897, must consider all comments before completing the code
and submitting it to the Shareholders Committee for approval.

(5)  The code, once approved by the Shareholders Committee, becomes binding
on—

(@) provincial authorities and local government bodies irrespective of whether
they perform road traffic law enforcement services under a contract: Provided that
the chief executive officer may nct force a local government body that does not
provide road traffic services, to provide those services; and

(b)  any statutory transport institution vested with powers to execute road traffic
law enforcement functions for the duration of a contract concluded with the

-

XX
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Corporation to provide road traffic law enforcement; Provided that the code may
only bind the SAPS and a municipal police service established in terms of section
64A of the South African Police Service Act, 1995 (Act No. 68 of 1995), upcn
approval thereof by the Minister for Safety and Security.

(6) Every three years the code must, on the recommendation of the
Shareholders Committee, be revised.

(7)  Any revision of the code must be published in the Gazette and every
Provincial Gazette for interested parties to comment on, whereupon subsection (4)
applies with the necessary changes.

33. Non-compliance with National Road Traffic Law Enforcesment Cods

(1) The Shareholders Committee may, where it reasonably suspects that any
provincial authority or local government body has failed to comply with the national
road ftraffic law enforcement code—

(@)  request and obtain information and documents pertaining to the execution of
road traffic law enforcement under the control of the provincial authority or local
government body in question; and

(b)  authorise a person to enter any building or premises under the conirol of the
provincial autherity or local government body in question for the purpose of
obtaining the information and documsnts referred to in paragraph (@), and is
entitled to all reascnabie assistancs by any member or employee of the provincial

authority or local government body in question,

(2} For the purposes of subsection (1), where the Sharehoiders Comrmiliee
establishes that—

(@ a provincial authority or local government body, the SAPS or another
statutory institution vasted with the powers to perform road traffic law enforcement,
with which the Corporation has contracted to provide road traffic law enforcement,
has failed to comply with the national road traffic law enforcement code, the
Shareholders Commitiee may terminate the contract and appoint an alternative
service provider which may include the Corporation; and

(b) a provincial authority or local government body, which has not been
contracted by the Corporation to provide road traffic law enforcement-has failed to
comply with the national road traffic law enforcement code, the Sharehclders
Commiftee must—

(i) in the case of a provincial authority, notify the Minister; and

xxii
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(i in the case of a local governmant body, notify the Minister and the MEC
~concerned.
T3 I the Wiinister pursuant to a notification in terms of subsection (2)(b)(0), is
satisfied that a provincial authority has failed to comply with the national road traffic
law enforcement code as contempiated in subsection (2)(b)(i), he or she must notify
the provincial authority of such failure in writing and request compliance with that
code within a period specified in the notice.

(4)  The Minister may, on the request of the provincial authority extend the period
contemplated in subsection (3).

(6)  The Minister may, where a provincial authority fails to comply with the
national road traffic law enforcemeni code within the period specified in the notice
or the extended period contemplated in subsection (4), and after consultation with
the Minister for Provincial Affairs and Constitutional Development—

(@)  appoint a person to administer and supervise the provision of road traffic law
enforcement by the provincial authority in question and charge such person with the
responsibility to ensure that the provision of road traffic law enforcement by such
provincial authority complies with the national road iraffic law enforcement code;
and

(b)  take such other steps as he or she considers necessary 1o ensure
compliance with the national road traffic law enforcement code.

(6) A person appointed in terms of subseciion (5)(a) may, subject to section
100(2) of the Constitution of the Republic of South Africa, 1996 (Act No. 108 of
1996), exercise all the powers and must parform all the duties of the executive
head of the provincial authiority concerned.

(7)  If the Minister is satisfied that a provincial authority complies with the national
road traffic law enforcement cods, he or she may terminate the appointment of ithe
person referred to in subsection (5)(a).

8)  Upon receipt of a notification contemplated in subsection (2)(b){ii), the
Minister may request the MEC concerned to intervene after a decision by the
provincial executive as contemplated in section 139 of the Constitution of the
Republic of South Africa, 1996, and must provide the MEC with a copy of the
notification,

il
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9 (a) If the MEC fails to intervene as requested, the Minister after a decision
by the provincial execulive may intervene as contemplated in section 100 of the
Constitution of the Republic of South Africa, 1996, in which case subsections (12)
fo (16) apply with the necessary changes.

(b)  For the purpose of this subsection, any reference in subsections (12) to (16)
to—

() the MEC, shall be deemed to be a reference to the Minister;

(i)  the MEC responsible for local government, shall be deemed to be a
reference to the Minister for Provincial Affairs and Constitutional Development;

(i) the Premier, shall be deemed to be a reference to the President;

(iv)  section 135(2) of the Constitution of the Republic of South Africa, 1996, shall
be deemed to be a reference to section 100(2) of the Constitution.

(10) If the MEC is satisfied that a focal government body has failed to comply with
the national road fraffic law enforcement code, he or she must nofify the focal
government body of such faifure in writing and if the Shareholders Committee does
not decide to exempt the local government body from compliance with the code,
request compliance with that code within a period specified in the notice.

(11)  The MEC may, on the requsst of the provincial authority, extend the period
centemplated in subsection (10).

(12) The MEC may, where a local government body fails to comply with the
national road traffic law enforcement code within the period specified”in the notice
or the extended period contemplated in subsection (11), and after cansultation
with—

(a) the MEC responsible for local government in the province concerned, or
where no such MEC has been appointed, the Premier or the MEC to whom the
responsibilities have been assigned by the Premier; and

(b) the MEC for Safety and Security in the case where road traffic law
enforcement is provided by a municinal pofice service—

(i appoint a person to administer the provision of road traffic law enforcement
by the local government body in question and charge such person with the
responsibility to ensure that the provision of road traffic law enforcement services
by such local government body complies with the national road traffic law
enforcement code; and ;

(i)  take such other steps as he or she considers necessary to ensure
compliance with the national road traffic law enforcement code.
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(13)  Where an administrator is appointed in terms of section 64N(4)(@) of the
South African Police Service Act, 1895 (Act No. 68 of 1995), that administrator
must perform the functions contemplated in subsection (12)(b)(i).

(14) A person appointed in terms of subsection (12)(b)(i) may, subject to section
139(2) of the Constitution of the Republic of South Africa, 1996, exercise all the
powers and must perform all the duties of the executive head of the local
government body concerned.

(15) If the MEC is satisfied that a local government body complies with the
national road traffic law enforcement code, he or she may terminate the
appointment of the person referred to in subsection (13)(b)(i}.

(16)  All expenditure incurred by or in connection with the intervention of the MEC,
in the provision of road traffic law enforcement as contemplated in this section, must
be in accordance with the contract between the Corporation and the local

government body in question.

3. Definitions
“Act” means the Road Traffic Management Corporation Act, 1999 (Act 20 of 19€9);

“Anniversary date” means the date of hire of an employee by the road traffic law

enforcement authority;

“Civilian” means a non-sworn employee, part or full time;

“Critical injury” means an injury which is life threatening and likely to cause death or
serious permanent disability;

“Discretion” means power cf free decision or latitude of choice within certain legal bounds;

“Enforcement action” means a road traffic law enforcement action involving arrest, citation

or warning of any person alleged to have violated a road traffic law;

XXV
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“Evidence custodian” means an empioyee designated at a road iraffic law enforcement
authority to administer and operate the evidence, and found and recoveted - property
system, including the evidence storage facilities, and to monitor and provide functional

supetvision over the evidence program;

‘Extreme ratings” means less than acceptable performance or superior to acceptable

performance;

“Impropriety” means an act or acts involving misuse of authority by an employee;

PP §

“internal affairs division” means the office that receives and investigates compiaints

against road traffic law enforcement employees in order to combat misconduct;

“Lawful order” means any direction, guidance, assistance or command from a senior

officer tc a subordinate officer, whether given verbaliy or in writing, that is not unlawful;
“Mutual aid” means an oral or wriiten request for assistance for law enforcement services;

“Pacing” means the positioning of a law enforcement vehicle at a stable, fixed distance

behind a speeding vehicle at a constant speed to measurs its speed; .
“Policy” means a broad statement of departmental principles;

“Procedure” means a guideline for carrying out road traffic law enfcrcement services;
“Pursuit” means the operation or use of a patrol vehicle in the emergency mode so as to
pursue a felon who witfully or knowingly uses illegal or evasive driving tactics in an effort to

avoid detention, apprehension or arrest;
“Roadblock” means any method, restriction, or obstruction utilised or intended to prevent

free passage of motor vehicles on a roadway in order to apprehend the driver or

passengers in a particular motor vehicle;-

XXVi
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“Road fraffic law enforcement authority” means a provincial authority, a iocal government
_ body,-a statutory transport-institution vested with the power to undertake road traffic law
enforcement; or the SAPS, providing road traffic law enforcement services in terms of road

traffic legislation;

.

“Road traffic law enforcement department” means department, directorate, section or
similar designation within a provincial or local government responsible for road traffic law

enforcement;

“SABS” means the South African Bureau of Standards;

“Strip search” means having an arrested person remove or arrange some or all of his or
her clothing so as to permit a visual inspection of the genitals, buttocks, anus, female
breasts or undergarments of such persons;

“Supervisor” means both sworn and non-sworn employees assigned to a position having a
day-to-day responsibility for management and oversight of subordinates and those

persons who are responsible for commanding work elements;

“Sworn officer” means a commissioned law enforcement officer who has taken the oath of

office;

“Traffic enforcement” means the assignment of personnel to traffic enforcement activities

at times and locations where hazardous or congested conditions exist.

xxvil
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CHAPTER 1: AUTHORITY ORGANISATION ARD
ADMINISTRATION

Purpose

(8) Outlines the organisational structure of a road traffic law enforcement authority and
defines the general respansibiliies and duties of road traffic law enforcement
authority personnel.

(b)  Establishes road traffic law enforcement authority.operational guidelines, the chain
of command, and duties attached to positions in the road trafﬂé jaw enforcement
authority.

(¢) Establishes rules and procedure for internal investigations.
Policy statement

The Corporation wishes {o create uniform organisations and metheds of
management for all authorities. Standard operating procedures must be used fo

improve the fair and equal treatment of zll traffic officers, managers and staff.

NATIONAL STANDARDS

AUTHORITY ORGANISATION
NS 1.1 Authority structure

1. The road traffic law enforcement authority should be organised in the following
divisions:
(a) law enforcement division, to address patrol services, motorcycle squad
services, tow-away service, investigations and general traffic services;
(b) administrative support services division, to address human resources and
personnel, information (records and reports), stores and equipment, and

penalties and fines; and
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(c) professional services division, to address professional standards, internal
affairs, planning, research, community-relations, communication, vehicle
servicing, emergency services and a legal advice section for court-related
work. |

The structure of the divisions will be as described in chapter 26 of the Code.
NS 1.2 Ranik

1. Rank structure should cover:
(a)  sworn personnel, namely:
¢  Chief of Traffic;
® Deputy Chief of Traffic;
o  Assistant Chief of Traffic
& Chief Supsrintendent;
¢  Senior Superintendent;
e«  Superintendent;
) Assistant Superintendent;
s  Senior Inspector;
& Inspector,;
o Traffic Officers: (Grade iii, Grade ii, Grade i); and
e  Trainee Traffic Officer; and
(b}  non-sworn personnal, narheiy:
o Administratior;
e  Professional services;
¢  Finances;
¢  Human Resources; and
® Stores; and
(c)  may include voluntary personnel if required at times.
The rank structure and insignia as prescribed in the Code is included in chapter 9.

All functions and duties of sworn and non-sworn personnel are included in chapter

26.
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NS 1.4

CHAIN OF COMMAND AND CONTROL SPAN

internal affairs division

NS 1.3
1. The internal affairs office must report directly to the Ch'ief of Traffic.
2. The functions of the internal affairs office are to:
(@) receive complaints of misconduct by an employee of the road traffic law
enforcement authority;
(b}  register the complaint by assigning a case number;
(c) advise the persen making the complaint of the complaint number assvigned;
(d)  acknowledge the complaint by mailing a letter with the compiaint number to
the complainant;
(e) investigate the complaint if it is a serious allegation, or assign the
investigation o a division supervisor if it is a less serious allegation;
(f) investigate cases at the direction of the Chief of Traffic;
(g) review instance of injury or death of a person involving alleged action of an
employee and conduct an independent investigation, when warranted;
(h) establish and maintain liaison with the:

(i office of state atiornay(s);
(i)  other law enforcement authorities; and

(i) community groups;

represent the Chief of Traffic in internal affairs or other matters as directed;
prepare and present disciplinary cases to the Chief of Traffic;

maintain files of on-going and completed investigations, indices of complaint
register numbers and other data; and

maintain discipline records.

Chain of command and control span

The chain of command and span of control must refer to:

(a)
(b)
(c)

the role of the supervisor and functional supervisor;
communication of orders;

unlawful orders;
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(d) contlicting orders;

(e)  by-passing the chain of command;
(vf) " lateral communications;
(g)  the number of subordinates that supervisors may effectively supervise; and

()  saluting.

The chain of command and control span is further described in NS 26.3.

NS 1.5 Part-time officers

w

'O"l

The road traffic law enforcement authority may employ pari-time officers, who have

previously met the standards and requirements laid down by law and this Code.

Part-time officers are bound by all the rules and regulations that bind full-time

officers, including this Code.

A part-time officer must:

(a)  be 18 years of age upon date of application for employment;

(b)  be a South African Citizen;

(¢} be certified by the training academy to have completed the appropriate
fraining course; and

(d)  have completad the mandatory firearms training course.

All part-time officers are subject to annuai reappointment.

Al part-time officers are bound ard required to adhere to every policy, procedure,

rule and regulation, general and special order or any other written or verbal order

from the Chief of Traffic or his designee.

Part-time officers may be assigned any duty that may be performed by a full-time

officer and are expected to perform effectively when on duty.

NS 1.6 Firearms

1.

Part-time officers may only carry a firearm with the express consent of the Chief of
Traffic and then only when in the prescribed uniform of the day and while engaged

in the performance of law enforcement duties.
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2. Part-time officers are expressly prohibited from carrying or possessing firearms

white off duty, unless in.a capacity that is otherwise allowed by law as a private

citizen.
ADMINISTRATION

NS 1.7 Rules and regulations for supervisory personnel

1. Supervisors must provide guidance and assistance to their subordinates.

2. Supervisory personnel are responsible for subordinates’ adherence to road traffic
law enforcement authority rules, regulations, policy, orders, directives and
procedures and must take reasonable action to ensure compliance.

3. Supervisors are reasonably accountable for the maintenance of discipline and must
provide leadership, supervision and example to ensure the efficiency of the road
traffic law enforcement authority.

4, Supervisors are responsible for monitoring the job performance of all subordinates
tinder them.

5. Authority and functions may be delegated to subordinates but responsibility remains
with the supervisor who made the assignment.

5. Supervisory personnel are responsible for all job-related failures on the part of their
subordinates when the supervisor was aware or should reasonably have been
aware of the failure or the potential for faiiure and did not take the appropriate action
fo correct the deficiency.

NS 1.8 Writien directives

1. The authority to issue, delete, modify and approve all written directives is vested
with the Chief of Traffic.

2. The Chief of Traffic may delegate authority for issuing written directives to the
Deputy Chief of Traffic Service or a head of a division.

3. Directives must nct conflict with established policy or procedures unless the
directive constitutes a revision or replacement of an existing policy or procedure.

4, Replacement directives must indicate which directives are replaced by it.

8
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" NS 19 Types of written directives
General order

1. General orders are permanent orders concerned with policy, rules and procedures
usually affecting more than one division.
General orders are issued and must be signed by the Chief of Traffic.
The format for general orders must be:
(a) on the initial page of order the heading which includes:
0] order number;
(i)  subject;
(i)  effective date; and
(iv) information on deleted orders (when applicable); and
(b}  elements of the body, being:
(i) policy statement;
(i)  definition statement (optionail);
(i) procedures; and

(iv) rules and regulations (optional).
Standard operating procedure

1. Standard operating procedure is a standardised procedure too lengthy or detailed to
be included in the general order or procedure directed to a limited number of
personnel, that provides written order direction to employees.

Standard operating procedure is issued and must be signed by the Chief of Traffic.
The format for standard operating procedure is:
{a) the initial page with a heading including:

(i) the name of the road traffic law enforcement authority;

(i)  subject;

(i) date;

(iv) prepared by; and

(v) approved by, and initials of Chief of Traffic; and
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elements of the bedy, being:

(i
(i)
(iif)

(iv)
v)

Special order

1.

purpose of statement;

procedures;

statement that the standard will remain in effect untii amended or
rescinded by the Chief of Traffic;

review date; and

listing of dissemination.

Special orders are orders affecting only a specific division or a statement of policy

or procedure regarding a specific circumstance or event that is of a changing or

temporary nature.

Special orders are issued and must be signed by the Chief of Traffic or head of a

division.

Special orders are self-cancelling after no more than 90 days, unless otherwise

specified.

The format for special orders is:

the initial page with a2 heading including:

()

(i)
(iif)
(iv)
(v)

the name of the issuing division;
the subject;

order number;

effective date; and

cancellation date; and

elements of the body including:

()
(i)
(iif)

(iv)

purpose of statement;

procedures;

statement that the standard will remain in effect untii amended or
rescinded by the Chief of Traffic; and

listing of dissemination.

10
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Memorandum
1. A memorandum is an informal document that may or may not convey an order.

A memorandum is used, generally, to clarify, inform or inquire.
A memorandum for the purpose of directing compliance or conveying an order,

must be issued by the officer who has authority in that functional area.

4. Memoranda must be prepared in the format prescribed by the Chief of Traffic and
are not indexed.

NS 1.10 Review of directives

1. Proposed policies, procedures, rules or changes to written directives must be co-
ordinated and distributad by the head of administration division.

2. All proposals must be reviewed for the purpose of gauging the directive’s impact on
existing policy or procedure.
The directives should be reviewed by command staff as well as affected staff.
The Chigaf of Traffic may revoke a directive after a review of that directive.
Revocation may be effected by stamping or writing the directive in each book in red
ink, letters must be at least 5 em high with the word "REVOKED".

6. The revoked order must be disseminated in the same manner as the initial directive
o inform employees of such revocation.

7. The directive number must not be reissued after revocation.
All proposals creating new policies, procedures or rules, or the changing of existing
policies, procedures or rules, must be directed to the Chief Executive Officer of the
Corporation for purposes of review of the Code.

NS 1.11 Record cf directives

1. The head of the administration division must maintain an independent set of master
files on all issued directives and revocations.

2. The files must contain the original signed copy of the directive, copies of previous

directives replaced by the current directive and materials relevant to the

development of the directive.
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