52 No. 33238

GOVERNMENT GAZETTE, 31 MAY 2010

BOARD NOTICE 78 OF 2010

FINANCIAL SERVICES BOARD

FINANCIAL ADVISORY AND INTERMEDIARY SERVICES ACT, 2002

(ACT NO. 37 OF 2002)

DETERMINATION OF COMPLIANCE REPORT FOR CATEGORIES II, lIA AND
FOREX AUTHORISED FINANCIAL SERVICES PROVIDERS, 2010

in terms of section 17(4) of the Financial Advisory and Intermediary Services Act,
2002 (Act No. 37 of 2002) (“the Act”), I, Dube Phineas Tshidi, Registrar of Financial
Services Providers, by this notice with its schedule, determine the manner in which
the compliance repoit of Categories Ii, IIA and Forex Authorised Financial Services
Providers must be submitted, and the matters which it must have regard to. This
determination was made after consultation with the Advisory Committee on
Financial Services Providers.

@

(b)

Written reports for the reporting periods, by completing the schedule
attached hereto, or by completing electronically, online the schedule on the
weh site of the Financial Services Board (www.fsb.co.za), must be
submitted by 30 June 2010:

Answers should not be provided in columns that are shaded in grey in the

schedule.

in this Notice and the schedule, unless the context indicates otherwise —

{

(i)

(i)

V)

(vi)

any word or expression shall have the meaning that it was
assigned in the Act (including any measure contemplated in the
definitions of “this Act” as defined in section 1(1) of the Act);

“Code of Conduct” means any Code published under section 15 of
the Act;

“Determination of Fit and Proper Requiremenis” means the
Determination of Fit and Proper Requirements for Financial
Services Providers, 2008;

“Developmental area” means any control, process or compliance
issue that has been identified during the monitoring of compliance
as an area in respect of which the need for improvement of such
control, process or compliance issue has been identified by the
provider, and plans are in place to effect such improvements
within a reasonable time;

“FICA" means the Financial Intelligence Centre Act, 2001 (Act No.
38 of 2001);

“Forex Investment Business Code of Conduct” means the Code of


http:www.tsb.co.za

STAATSKOERANT, 31 MEI 2010 No. 33238 53

Conduct for Authorised Financial Service Providers, and their
Representatives, involved in Forex Investment Business, 2004;

(vi)  “FSP” and “financial services provider” means an authorised
financial services provider, and includes, where applicable, any
representative of the provider;

(viii) “General Code of Conduct” or “General Code” means the Code of
Conduct for Authorised Financial Services Providers and their
Representatives, 2003;

(¥  “Regulations” means the Financial Advisory and Intermediary
Services Regulations, 2003;

()  “reporting date” means 31 May 2010:
(xi)  “reporting period” means the period from the latter of-

(aa) the date of authorisation as financial services provider in
terms of section 8 of the Act;

(bb) the first day of the month following the reporting period for
the 2009 compliance report,; or

(cc) the date of appointment of the compliance officer of the
FSP,

until the reporting date.

This Determination is called the Determination of Compliance Report for
Categories I, HA and Forex Authorised Financial Services Providers, 2010, and
comes into operation on the date of publication thereof. :

KPisnes

D P TSHIDI,
Registrar of Financial Services Providers



SCHEDULE

Compliance Heport in terms of section 17(4) of the
Financial Advisory and Intermediary Services Act, 2002 (Act No. 37 of 2002) (“the Act”)
by Compliance Qfficers of Categories Ii, 1A and Forex Authorised Financial Services Providers for reporting period ended

31 May 2610
Scope
In accordance with section 17(4) of the Act, l/we .. e (the approved Comp iance Officer(s) of the Financial Services
Provider hereby report as follows as regards comphance wrth the Act by e e ey e an ... {{ull name of the FSP and the FSP
Number) and any representatives of the F8P, for the reporting period ...... ... oo oo s i s e oo {d8te reporting period started) to
31 May 2010.
Column
Question ’ 1 2 3 4 . 5
Yes No | : Not » Daveigp - Mote No:
) - appsicable : 1

SEGTIONA = GENERAL T

OIS mpo ’ 1"‘d made, g:ven Gr lssued by Ihe Peg:strar
i Séiction:8{4), {a} and: (5){b}~of the Act™

1.1 Does the FSP have procedures in p ace to ensure that it can comply wsth c:ondmon of the icensmg condltlons
requiring the FSP to update its business information as provided during the application stage within 15 days of
any change/s occurring?

1.2 Did the FSP change its legal status {e.g. from a CC to (Pty} Lid) as an entity since obtaining its licence?

1.3 If the answer fo Question 1.2is YES ~
Did the FSP obtain a new licence as contemplated in section 8 of the Act?

1.4 Does the FSP verify in all instances that any other FSP that it gives an instruction to, or receives an instruction
from, is authorised to render the specific financial services without any restrictions in its licence in relation to the
specific financial product/s?
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Column

Question - ‘ A 1 2 3

Yes | No Not:.

t appiicable

1.5 - '{anancialp odua
. Conditioni 5 imposed By the Registrar in ferms of section 8(4) of the Act

n respect of which. an FSPrenders fi nanc:a] sewmes

Is the FSP regulated in terms of any other Act (locally or overseas)? (Please note that this does not

1.5.1.
include membership of professional bodies.)
1.5.2. Ifthe answer to Question 1.5.1is YES -
Provide details of the Regulators (Name of Regulator/s and registration and/or ficensing number/s with
Regulator/s, if applicable) in a separate annexure and indicate the annexure number in column 5.
1.5.3. Does the FSP render financial service on any financial product that is not specifically defined in the Act
or regulated in terms of any other legislation (i.e. hedge fund, depending on the structure)?
1.5.4. Ifthe answer to Question 1.5.3is YES —

Provide details of the financial products concerned in a separate annexure and indicate the annexure
number in column 5.

fﬁtﬁ?

cts inrespect of which FSP.renders firiancial semces
terris.of the ficerice of the FSP ‘

Does the FSP have procedures in place to ensure that the rendermg of ﬁnancial semces are done

1.6.1
within the limitation on Categories and sub-categories for which the licence is issued?
1.6.2. Did any non-compliance occur in respect of the limitation on Categories and sub-categories during the
reporting period?
] 1.6.3. Ifthe answer to Question 1.6.2js YES -

Provide details of such non-compliance as weli as steps taken to reasonably ensure that such non-
compliance does not occur again, in a separate annexure and indicate the annexure number in
column 5.

s the FSP aurthorssed to render nnancsa& services in respect of Shcri term Insurance Persor;a! Lines
and/or Short--term Commercial Lines?
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Column
Question  1 -2 3 , 4 5.
Yes | .No N,oiy ) _E;e've'!op - | Hote f;;lo..
, applicable | mental.“' C'Q’;nrperjg
178 Tihe answer o question 1.7.775 VES - '

Did the FSP render services as an underwriter during the reporting period?

-Group structure

2.1

Does the FSP form part of a group of companies and/or have service level agreements in place with other
financial services providers within the group? if yes, provide full details of the group {including an organogram
or diagram as well as such FSP’s relation to one another) in a separate annexure and indicate the annexure
number in column 5.

- Key individialsso .
- Section 8(1) and 8@)(,{7) af Act énd Détem?maf/on of Fif and Proper Requ:remem‘s

Are all people involved in the managing/overseeing function in relation to the rendering of ﬁnanczal services,

3.1
appointed as key individuals?
3.2 in a separate annexure, provide information on the structure with regards to key individuals (what is their
position in the organisation, where are they situated). Indicate the annexure number in column 5.
3.3 Does the FSP have procedures in piace fo ensure that it complies with Section 8(4) (b) of the Act in the case of
replacement of key individuals?
3.4« Fitdand ProperRequirements-for-key individuals -

| Delenmination of Fitand Proper Requirements -

3.4.1.  Did any changes occur in the personal circumstances of any key mdcwdual dunng the reportmg penod
that adversely affected the Fit and Proper Requirements of the person, as it relates to the
requirements of Part |l of the Determination of Fit and Proper Requirements?

3.4.2. Ifthe answer to Question 3.4.1is YES -
Provide full details thereof in a separate annexure and indicate the annexure number in column 5.

3.4.3. Did all the key individuals meet the qualification requirements as described in Column 2 of Table E by
31 December 2009, where it applied?

8ECEE 'ON 9§
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Column

Question

.  3::,

=

3.44.

If rhé ahswéf to Question 3.4.3. is NO ~

In a separate annexure, provide full details of the procedures that the FSP followed regarding key
individuals that did not meet the qualifications requirements described in Column 2 of Table E on 31
December 2008. Indicate the annexure number in column 5.
3.5 Is the key individual, in respect of the FSP, able to maintain the operational ability to fulfill the responsibilities
imposed by the Act on FSPs, including oversight of the financial services provided by representatives of the
FSP?

4, ‘~:~Representatl

41 Doesthe FSP have repreéentatuves? lf YES the Statistxca lﬂforrnatmn Sheet (Sectmn 7) must be comp!eted.

< i the answerio.question 4

418 YES, questions 4.2 19:4.6 must b5 dnswered

4.2 Does the FSP have any juristic representatives?

4.2.1

if the answer to Question 4.2is YES -

Does the FSP have an agreement with each juristic representative?

4.22  Are all employees of the juristic representative that are rendering financial services on behalf of the
provider, appointed as representatives of the provider in terms of section 13 of the Act?
423 Does the FSP have procedures in place to ensure that juristic representatives have the necessary T
operaticnal ability to render financial services to its clients?
4.3 Does the F8P have procedures in place (including documentation) to enable representatives to provide clients

with confirmation, as certified by the provider, of their status as representative as provided for in section 13(1)

(b) (i) of the Act?

a4l

Does the FSP have procedures in place to ensure ’rhat represematwes comply with the personal
character qualities of honesty and integrity and the competency requirements as set out in Parts [l and
1 respectively of the Determination of Fit and Proper Requirernents?

Yes No’ l}:r;t - Develcp - : ote |
) dpplicable fit;

Annéxure
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. Column
Qusstion 11 2 3 4 5
Yes | No . Not " Develop - Note No,
applicable - mental ¢
‘ 1 area

4.4.2. Does the FSP have represeritatives that, on the reporting date, are rendering financial services under
supervision as contemptated in paragraph 3 of the Exemption of Services under Supervisicn in terms
of Requirements and Conditions, 20087

4.4.3. If the answer to quasiion 4.4.2 js YES ~

4.4.3.1, Does the FSP have procedures in place to monitor the compliance of supervisors with
paragraph 4(7) (a) to {f) of the Exernption of Services under Supervision in terms of
Requirements and Conditions, 20087 1f YES, attach a copy of the procedures as a separate
annexura and indicate the annexure number in column 5.

4.4.3.2, Does the FSP have procedures in place to ensure that there is a formal, documented
supervision plan in place for representatives that are rendering services under supervision?

4.4.3.3. Does the FSP have procedures in place to ensure that the fact that a representative is
rendering financial services under supervision is disclosed to clients?

4.4.3.4. If any non-compliance was found in terms of representatives under supervision, submit full
details of such non-complianca as well as steps that will be taken to reasonably ensure that
such non-compliance does not occur again in a separate annexure. Indicate the annexure
number in column 5.

45

o Representatives” campllance with:the Code.of Conduct - , N
“ Section 13(2)(b) of thé Act and Section. 8(f) of the General Code of Conduct

4.5.1. Does the FSP have procedures in place to determine whether representatives adhered to tha
requirements stipulated in the Codes of Conduct applicable to the FSP?

4.52. Ifthe answer to Question 4.5.1js YES -
In a separate annexure, describe the procedures that the FSP have in place to determine whether the
representatives adhered to the said requirermnents. Indicate the annexure number in column 5.

gEgeEL 'ON 88
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. Column

Question T I 1 EREE 4 . |

Yes'|'No | . Mot . Develap -
: o appli@:’ab}e ‘ :

4B f*Debarment o) represantatwas
) - Sgction 14 0f the Act:

4.6.1. Does the FSP have pmcedures in place to debar a representatwe interms of Honesty and lntegnty as
well as Competency, in relation to Parts I and V of the Determination of Fit and Proper Requiremenits,
if necessary?

4.6.2. Has the FSP taken steps to debar representatives in respect of non-compliance with Column Two of
Table E of the Determination of Fit and Proper Requirements?

4.6.2.1. If the answer to question 4.6.2 is YES —
In a separate annexure, provide full details thereof. Indicate the annexure number in column 5.

51 Doéé the FSP have profess:onal mdemmty cover?
If yes, the Statistical Information Sheet (Section 7) must be completed.

5.2 Does the FSP have fidelity insurance cover?
if yes, the Statistical Information Sheet (Section 7) must be completed.

53 Does the FSP have guarantees in place as contemplated in section 13 of the General Code of Conduct?
if yes, the Statistical Information Sheet (Section 7) must be completed.

5.4 Does the FSP disclose to cltents in terms of section 5(e) of the General Code of Conduct whether it holds
guarantees or professional indemnity or fidelity insurance cover?

5.5 If the FSP holds guarantees or professional indemnity or fidelity insurance cover, attach the latest copy/copies
of the insurance schedule/s in a separate annexure and indicate the annexure number in column 5,

22
Is the compllance function estabhshed as part of the rssk management framework of the business of the FSP in
compliance with section 17(2) of the Act and requiation 5 of the Reguiations?
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; Column -
Questicn - 1 2 .3 4 k3
Yes N"O o ;N,ot " Develop -. t\fqté No
1 applicable mental - Commen
S 1 area e

6.2

Do you {compliance officer) provide written reports on tha compliance monitoring and recommendations
relating to the FSP on a regular basis in terms of regulation £(3) of the Regulaticns?

6.3

Are you {compliance officer) in the {ull time employ of the FSP? If the answer is NO, the Statistica! Information
Sheet (Section 7) must be completed.

6.4

Are you (compliance officer) also the compliance officer appointed in terms of Section 43(b) of FICA? If the
answer is NO, the Statistical Information Sheet (Section 7) must be completed.

6.5

Do you (compliance officer) have any issues that are not covered by this report that you would want te bring to
the attention of the Registrar? if YES, attach a writtent copy of your comments as a separate annexure and
indicate the annexure number in column 5.

6.6

Did you (compliance officer) indicate any aspect in this report as a "“Developmental Area” (Column 4) that was
also indicated as a developmental area in the compliance repont for the previous reporting period?

If the answer to Question 6.6 /s YES ~
In a separate annexure, provide details thereof, the reasons for continued non-compliance and corrective
actions to be taken. Indicate the annexure number in column 5.

6.6.1.

ral Gode. 6 Conduct”

Doéé {ﬁe FSP h‘a‘ve éppropriate procedureé and syétems in place to record the information contemplated in
section 18 of the Act and section 3(2) of the General Code of Conduct?

7.2 Can all documents be inspected by the Registrar within 7 days from the date of request?
7.3 Are all records stored in a manner that ensures that it will be safe from destruction?
74 Does the FSP have a process in place to reasonably ensure that records are kept for a period of five years, after

termination of the product concerned or, in any other case, after the rendering of the financial service

8tcee 'ON 08
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- .. Column
Question - 3
Dévelop - |-
apphcabie mefital
: L area -
concerned?
7.5 Does the FSP have electronic back-ups for ail electronic records?

7.5.1.  If the answer to question 7.5 is YES —
Does the FSP have procedures (e.g. disaster recovery procedures) in place to ensure that back-ups are
tested on a sample basis in order o reasonably ensure that records can be retrieved in a proper manner?

7.5.1.1. If the answer to question 7.5.1 is YES —

In a separate annexure, indicate the last time such back-ups were tested and the result of the test.
Indicate the annexure number in column 5.

) Gene‘r’él‘ Code of Conduct: -

Sec{t n'3bf éfxe General. Code of COnduct

8.1.1. Does the FSP have an internal pohcy/polmes with regard to conflict of |nterest (as descnbed in section
3 of the General Code of Conduet)?

8.1.2. Ifthe answer to Question 8.1.1 ig NO --

As a separate annexure, provide details on the steps that will be taken to put a policy/palicies in place.
Indicate the annexure number in column 5,

8.1.3. Did the FSP or any of its employees receive non-cash incentives and other indirect considerations
from product suppliers in terms of the internal policy/policies of the FSP during the reporting period?

8.1.4. i applicable, did the FSP disclose to its clients any non-cash incentives and other indirect
considerations received where applicable in terms of the internal policy/policies of the FSP?7

8.1.5. Does the FSP have procedures and internal controls in place to ensure that it does not disciose any

confidential information acquired from clients without obtaining written consent from the clients, unless
it is required in terms of any other legislation?

0L0Z 13N LE INVHIOMSIYVIS
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Column

Question 1 2 3 4

‘ Yes | Mo Not | Défelqp-*ﬁ " So&éf&dq;,
a " |.applicable | . : _Comment/

'E}zsciosure reqwrements E '
Settions 4, 5 and 7 of the Generaf Code of Conduct

8.2.1. Is the FSP authorised for Category 1? if the answer is YES, questions 8.2.2 t0 8.2.4 must be
answered.

8.2.2, Does the FSP have procedures in place to ensure that the disclosure documentation complies with
sections 4 and § of the General Code of Conduat?

8.2.3. Does the FSP have procedures in place to ensure that the disclosure documentation complies with
section 7 of the General Code of Conduct?

8.2.4, Doss the FSP disclose the following information in terms of section 7(1) (c) of the General Code of
Conduct to the client in writing:

8.2.4.1 The name, class or type of financial product concerned;

8.24.2 The nature, extent and frequency of any incentive, remuneration, consideration,
commission, fee or brokerage which will or may become payable to the provider, directly
or indirectly, by any product supplier or any other person as a result of the financial
service concermned;

8.2.43 Any material risk and where applicable investment risk associated with the product
concerned;
8.2.4.4 Extent of monetary obligations assumed by the client, the frequency thereof and

consequences of non-compliance concerned,

1
5.0fthe: General Cod@ of Conduct

8.3.1. Is the FSP authorised for Category 1?7 if the answer is YES, Question 832 must be answered

8.3.2. Does the FSP act as a direct marketer as defined in the General Code of Conduct?

SECEE ON &9
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Column' . -

Question

7

In a separate annexure, provide details on how and when (provide specific time frame)
such procedures will be put in place. Indicate the annexure nhumber in column 5.

Lo 84

- Furnishing of.advice and:record of advice. ...
Sections 8 and @ of the General €ode of Conduct

8.4.1. lsthe FSP licensed to furnish advice?
8.4.2. Did the FSP render advice as a regular feature of its business during the reporting period?
8.4.3. If the answer to question 8.4.2 Is YES —

8.4.3.1. Does the FSP have procedures in place to ensure that an analysis of the client’s
financial situation and objectives are performed before advice is furnished?

8.4.3.2. If the answer to Question 8.4.3.1 is NO -
In a separate annexure, provide details on how these procedures will be put in place.
Indicate the annexure number in column 5.

8.4.3.3. Does the FSP have procedures in place to ensure compliance with section 8(1)(d) of the
General Code of Conduct relating to replacement products ?

8.43.4. Does the FSP keep a record of advice and provide it to its clients in accordance with

section 9 of the General Code of Conduct? Provide details of all instances of non-

'4 ,.?..”
Yes .No . Not - Develop -
- | applicable’ | * mental . |- _
G L . S i ) ‘area- - Anngxire
8.3.3. If the answer to Question 8.3,.2is YES -~ . S
8.3.3.1. Does the FSP have recording systems in place to record all telephonic conversations
with clients in the course of direct marketing?
8.3.3.2. Does the FSP have appropriate procedures and systems in place to store and retrieve
recordings?
8.3.3.3. Does the FSP have procedures in place to ensurg that it complies with section 15 (read
with sections 4, 5 and 7) of the General Code of Conduct?
8.3.3.4. If the answer to Qusstion 8.3.3.3 is NO -

0102 1AW L€ INVHIOMSLIYVILS
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Coiuimn
Question 1] 2 3 4 5
Yes | No Not Develop - | . Note No.
i | applicable -méntal Comment/

Annéxure

compliance found as well as steps that will be taken to reasonably ensure that such non-
compiiance does not occur again in a separate annexure and provide the annexure
number in column 5.

8.5 . . Gustody-of financial producis and funds
: Section 10 of the General Code 6f Conduct

85.1. Does the FSP receive or hold funds on behalf of clients in accounts other than separate bank
accounts in the name of clients; or receive or hold financial products other than financial products held
in safe custody by a custodian appainted by the client?

8.5.2. If the answer to question 8.5.1 Is YES -

8.5.2.1. Has the FSP notified the Registrar of the details of the approved auditor in terms of section
19 of the Act?

8.5.2.2. Has the FSP changed auditors during the reporting period?

8.5.2.3. Ifthe answer to Question 8.5.2.2 is YES -
Did the FSP inform the Registrar of the change of auditors?

8.5.2.4. Does the FSP issue written confirmation of receipts to clients when funds and/or premiums
are recejved from clients without the mediation of a bank?

8.5.2,5. In a separate annexure, provide a list of products (sub-categories of licence) in respect of
which the FSP receives funds and/or premiums. Indicate the annexure number in column 5.

8.5.2.6. Does the FSP have procedures in place to ensure that the client’s funds and/or premiums
can be readily/clearly distinguished from private assets or funds of the FSP?

8.5.3. Does the FSP coliect short term insurance premiums from clients on behalf of product suppliers?

8.5.3.1. if the answer to question 8.5.3 is YES —
Does the FSP collect premiums in accordance 1o the provisions stipulated in section 45

8ECZEE ON ©9
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© Column. -
‘Question S N R
Yes | ‘No - Not Deveiop-;
“appli¢able ° mentai
o L < Ared
of the Short-term Insurance Act?

8.5.4. Does the FSP have IGF Guarantee in terms of Section 45 of the Short-term Insurance Act?
8.5.5.  If the answer to Question 8.5.4 is YES-
8.5.5.1. Provide a copy of the IGF schedule as a separate annexure and indicate the annexure number in
column 5.
8.5.6. Does the FSP have procedures in place to ensure that the client's financial products can be
readily/clearly distinguished from private assets of the FSP?
-8.6- ‘Risk-manageniernt *

Seéctions 11.and 12 of the General Code of Conduct

8.6.1. Does the FSP have and employ appropriate risk management resources procedures systerns and
controls as described in sections 11 and 12 of the General Code of Conduct?

8.6.2. Does the FSP have a documented Risk Management Plan?

8.6.3. In a separate annexure, provide details as to how the Risk Management Plan is monitored. Indicate

the annexure number in column 5.

he Genéral Code of Conduct.

8.7.1.

Does the FSP advertise its financial servrces’7

8.7.2.

If the answer tc Question 8.7.1 is YES-

8.7.2.1. Does the FSP have procedures in place to ensure that aif advertisements and advertising
communications and/or material comply with section 14 of the General Code of Conduct?

8.7.2.2. If the FSP advertised any of ifs services by {elephone during the reporting period, did the FSP
maintain an electronic, voice logged record of all communications?

]

8.7.2.3. Is a reference to the fact that a licence is held contained in all advertisements that were |

0102 13N LE INVHIONSLIVYVLS
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Column

Question

3

4

5-_

Yes -

No

. Not
applicable

plaéed duiing the reporting period?

"8.8- "Complaints- "

Sections 16 to 1 9 of the General Code of Conduct

8.8.1. Does the FSP have a complaints policy and resolution system in place that complies with sections 16
to 19 of the General Code of Conduct?

8.8.2. Provide the foliowing details on complaints referred to the Ombud during the reporting period: number
of complaints referred to the Ombud, type of compilaint {what the complaint was about) as well as the
outcome of the complaint. Indicate the annexure number in column 5.

8.8 . Termination of agreement or business

Section 20-of thie.Géneral Code of Conduct

8.9.1. Does the FSP have procedures in place to ensure that it complies with section 20 of the General Code
of Conduct?

8.9.2. Does the FSP have a business continuity plan and procedures in place to ensure that the clients will
be serviced if the business is terminated for any reason?

8.9.3. Ifthe answer to question 8.9.2 is NO —
in a separate annexure, provide an explanation as to what steps will be taken to put a plan in place.
Indicate the annexure number in column 5.

8.10:%" - Waiver of right o N

‘Section 21 of the General Code of Conduct . '

8.10.1. Does the FSP have procedures in place to ensure that they do not request or |nduce a cllent to waive
any right or benefit conferred on the client by, or in terms of, any provision of the General Code of
Conduct? Provide details of any non-compliance found as well as steps taken to reasonably ensure
that such non-compliance does not occur again in a separate annexure and indicate the annexure
number in column 5.

8.10.2. Does the FSP have procedures in place to ensure that it complies with the provisions of Section 21 of

the General Code of Conduct?

Dg.velbp_ -
mental .

Note No

0102 AVIN L€ 'F113ZVD LNINNHINOD

8€2EEC ON 99



Question ' - » 1l 2 3 4
Yes | No | Not | Develop-
. : ‘applicable Thental

* Money laundering control procedures

9.1 Is the"FS‘P énﬁaccountable institution in terms of Schedule 1 of FICA?

9.2 If the answer to question 9.1 is YES, Quesiions 9.3 to 8.13 must be answered—
9.3 Does the FSP have in place afl the necessary policies, procedures and systems to ensure full compliance with

FICA and other applicable anti-money laundering or terrorist financing legislation as required in terms of
paragraph 8(1) e of the Determination of Fit and Proper Requiremenis?

9.4 Was this reporting period the FSP’s first year of trading?

9.4.1. Ifthe answer to question 9.4 is YES —

Provide a copy of the internal rules used by the FSP as a separate annexure and indicate the annexure
number in column 5.

9.5 Did the FSP amend/revise the internal rules during the reporting period?

9.5.1. [fthe answer to question 9.5 is YES —

Provide a copy of the amended rules in a separate annexure and indicate the annexure number in column
5.

9.6 Does the FSP make use of a standard internal rules document supplied by a third party?

9.6.1.  Ifthe answer to question 9.6 is YES —
Was the document modified to apply to your specific FSP?

9.7 Does the FSP establish and verify the identity of clients as required in terms of FICA in all instances?

9.7.1.  If the answer to question 9.7 is YES —
Provide full details of instances of non-compliance as well as steps taken to reasonably ensure that

such non-compliance does not occur again in a separate annexure and indicate the annexure number
in column 5,
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Column
Question 1 2 3 4 5 .
T ' Yes | Wo | ~Not. | Develop- | .Note No.
: applicable | -mental | Comment/
. . ] area r :
9.8 Did the FSP provide employees with ongoing or refresher iraining during the reporting period as recommended
by the FIC?
| 9.8.1. Ifthe answer to questicn 9.8 is YES —

Did the training include an assessment to determine the employees’ understanding?

r 9.9 Does the FSP have procedures in place to report property associated with terrorist and related activities in
terms of Section 28A of FICA?

9.10 Does the FSP have procedures in piace to ensure that their staff is able to identify suspicious transactions and |
report it accordingly?

9.11 Doees the FSP have procedures in place to risk rate the clients in order to establish which clients pose a higher
risk associated with the combating of money laundering and financing terrorism to the entity?

9.12 Does the FSP perform the identification and verification of clients on behalf of another accountable institution,
as envisaged in Exemption 47

T 9.13 Does the FSP rely on a third party (any other institution) for the identification and verification of clients in terms
of exemption 4 under FICA?

> td:question 9-'1.-'i.§ NO..—- :

9.i4.1. Does the FSP have proceuures in place to ensure that the staff is able to identify susprcmus transactions
and report it accordingly?

9.14.2. Does the FSP have procedures in place to ensure that it remains up to date with the requirements of the
Financial Intelligence Centre in respect of identifying and reporting suspicious and unusual transactions?

Finansial soundnesg - - - :
[ etermrnai‘ron of Fit and Proper Requxrements

Did the FSP comply wrth the solvency requrrements as requrred in terms of paragraph 9 of the Fit and Proper
Requirements for Financial Services Providers at ali times during the reporting pericd?
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Question —— — Ty T

"Ves [ No | Not_. | Develop- | N
- |"applicable ner '

10.2 Does the FSP prepare monthly accounting records in terms of section 19 of the Act?

10.3 Did you (compliance officer) have unrestricted access to view the accounting records of the FSP at all times
during the reporting period?

10.3.1. Ifthe answer to question 10.3 is NO -
In a separate annexure, give an explanation as to the reasons for the FSP denying access to the
accounting records. Indicate the annexure number in column 5,

10.4 Does the FSP have internal procedures and controls in place to ensure that the requirements as described in
section 8(3) of the Determination of Fit and Proper Requirements are complied with?

10.4.1. If the answer to question 10.4 is NO -
In a separate annexure, indicate the steps that will be taken to ensure that the relevant controls and
procedures are put in place. Indicate the annexure nurnber in column 5.

EEEEE FmanCIal products in whnch the FSP renders ﬁnancnal services.

11.1.2 Representatives under supervision.

11.1.3 Disclosure documents to check compliance with sections 4 and 5 of the General Code of Conduct.

e 11.1.4 Disclosure documents to check compliance with section 7 of the General Code of Conduct.
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‘Column

Question

-3

A [

. Yes

No -

" Not ©
applicable .

11.

Furnishing of advice and record of advice.

1.1,

Receipt of funds and/or coilection of premiums.

11.1.

Waiver of rights.

11.

Money laundering control procedures.

11.1.

Exchange control regulations (in case of a forex FSF).

11

.1.10

Policies and procedures.

11

A1

Mandates and application forms.

11

a.12

Direct marketer’s telesales script and/or telesales voice recordings to check compliance with Section 15 of

the General Code of Conduct.

11

.1.13

Other. Please provide details of other type of monitoring in a separate annexure and indicate the annexure

number in column 5.

11

1.14

In a separate annexure, provide an explanation as to how you did the monitoring (methodology). Please
also include the extent of monitoring. indicate the annexure number in column 5.

area-

Develgp- |

oL
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. Column

Question 2 '3
TYes | No |- Not
2L | applicable

SECTION 2 - DISCRETIONARY. FSPs’

12 Partlcu!ar dutleslobhgatlons relatmg 1o drscretronary FSPs

M2 thlbltm dutues of drscretronary FSP. .
Secflon 3of ihe Code of Conduct for D/scretlonary FSPs 2003

121 1 Does the FSP have procedures in place to ens ure that it does rlott

12. 1 1.1 sell or provrde a thlrd party with clients’ detail, unless obhged by, orin terms of, any Iaw to do so'7

12.1.1.2 directly or indirectly, seil any financial products owned by the FSP, to any client or buy for own
account, any financial product owned by the client?

12.1.1.3 directly or indirecily, engage in the netling of transactions?

12.1.2 Did the FSP exercise a vote in a ballot conducted by a collective investment scheme or exercise voting
rights on behalf of clients without relevant client’s prior approval?

“:Mandate: G et e
Se' lon 5 of: the Code of Conduct for D/scretlonary FSPS 2003

12. 2 1 :'Drd the Regrstrar approve aII specrmen mandate/s used by the FSP?

i2.2.2 Does the FSP have procedures in place to ensure that the FSP only deals with clients in respect of whom

mandates, which comply with paragraph 5 of the said Code, have been obtained?

12.2,3 Does the FSP have procedures in place to ensure that all cash, assets and documents of title are returned

to the clients on termination of the mandate?

12.2.4 Does the FSP have procedures in place to ensure that the clienis are issued with final statement
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Column
Giuestion 1 2 3 4
Yes | No Not - Develop - '
applicable ~mental
: ‘. area.

accounts?

12.25

Does the FSP have procedures in place to ensure that the client’s investments are managed in terms of
the mandates?

12.2.6

Did the FSP invest any funds of clients in terms of the mandate into companies and/or structuras in which
the FSP or any associated group or entity have an interest in?

12.2.7

if the answer to Question 12.2.6 js YES -
Provide full details of such instances in a separate annexure and indicate the annexure nurnber in column
5.

12.3 - Reporting.to-clients
. Section 6 of the Code of Conduct for Discretionary FSPs, 2003

1231 Does the FSP have procedures in place to ensure that reports are sent to clients within the periods as
required by the said section 67

12.3.2 Did the FSP comply with the requirements of the said section 6 in alil instances?

12.3.3 Ifthe answer to Question 12.3.2 is NO —

Provide details of any instances of non-compliance found as well as steps taken to reasonably ensure that
such non-compliance does not occur again in a separate annexure and indicate the annexure number in
column 5.

1241

'l:jivd t.h‘e:FS'théld andjor manage funds on behalf of clients during the reporting period;?

12.4.2 If the answer to Question 12.4.1 is YES questions 12.4.2.1 to 12.4.6 must be answered -

12.4.2.1 As a separate annexure, submit an organogram of the FSP and details of the FSP"s administrative

system that is utilised for managing client assets. Indicate the annexure number in column 5.

12.4.2.2 As a separate annexure, submit details of the computer software packages and/or programmes that
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Column

Question 1 2 3 4 5
Yes { No ‘Not - .Develop - Note No.
applicable’ " mental Comment/
__.area _ Annexure

the FSP utilises in the administration process. Indicate the annexure number in column 5.

12.4.3 Does the FSP outsource any of its functions? If YES, provide details of the outsourced functions (type of
functions as well as whom it has been outsourced to) in a separate annexure and indicate the annexure
number in column 5.

12.4.4 Does the FSP manage assets on behalf of retirement funds and/or insurance companies?

12.4.5 [fthe answer lo Question 12.4.4 is YES —
Does the FSP have procedures in place to establish whether the assets are held in the name of the client
or in the name of an approved Nominee company?

12.4.6 Does the FSP hold separate accounts in the name of the clients?

12.6  Assets under management

12.5.1 Did the FSP have assets under management at the reporting date? If the answer is YES, the Statistical
information Sheet (Section 7) must be completed.

12.6 Nominee companies
. Section 8 of the General Code of Conduct for Discretionary FSPs, 2003

"126.1 Does the FSP hold client investments?

12.6.2" If the answer to Question 12.6.1 is YES -

12.6.2.1 Does the FSP hold client investments in its own nominee company approved by the Registrar as
required in terms of reguiation 6 of the Regulations?

%

—

12.6.2.2 Does the FSP make use of another approved Nominee company to hold client assets?

-

12.6.2.3 As a separate annexure, attach a list of Nominee Companies that the FSP make use of to hold client
assets. Also indicate whether the Nominee company holds assets on behalf of pension funds and/or
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Column
Question 1] 2 _3 4
Yes | No Mot _ D_é__v_elop- o ﬁété_Nd
R appllcable L mental -Commesnt/
. ' Annexure :
long-term insurers and/or shoit-term insurers. Indicate the annexure number in column 5.

2.7 General funGtions .

12,71 Doés fhe FSP manage client's funds in wiap funds or structured funds on an administrative FSP's
platform?

12.7.2 Ifthe answer to question 12.7.1 is YES —
In a separate annexure, provide details of the funds and underlying assets in the wrap funds or structured
funds. Provide the annexure number in column 5.

12.7.3 Is the FSP authorised to render financial service for Long-term Insurance products?

12.7.3.1 If the answer to Question 12.7.3 is YES -
In a separate annexure, list the names of product sugpliers that the FSP utilises. Indicate the annexure
number in column 5.

131 ls the FSP licensed to glve adwce as a forex services prOV|der’7

13.2 in a separate annexure, provide details of the clearing firm that the FSP deals with as well as the name
and contact details of the Regulator. indicate the annexure number in column 5.

13.3 Did the FSP provide clients with the name and contact detaits of the clearing firm?

13.4 Did the FSP provide clients with the name and contact details of the Regulator under whose jurisdiction the
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I 135

Does the FSP act as a forex advisor in respect of managed accounts and/or self directed accounts?

13.5.1 If the answer to Question 13.5 is YES —

in a separate annexure, provide a copy of a written appiication form utilised for clients’ purposes that was
approved by the Registrar. Indicate the annexure number in column 5.

13.5.2

in respect of self directed accounts provide full details in a separate annexure on how the FSP ensures

that clients are sophisticated and have the necessary trading skills to start trading themselves. Indicate the
annexure number in column 5.

13.5.3 Does the FSP provide regular training sessions to educate and assist the clients to optimise their trading

skills?

_— Yes | No | N.ot._ ) Deve|op | Note No,
' abplicaplg me_ntja_l:
activity of the dlearing firm falls?

| 136

Did the FSP make any substantial/material changes to this applicaticn form without prior approval of the
Registrar?

13.7

Does the FSP take reasonable steps to ensure that the forex investment to be advised on is suitable for the
client?

13.8

If the answer to Question 13.7 is YES —

In a.separate annexure, provide full details of the procedures that the FSP has put in place to ensure that
the client's objectives, risk appetite, financial situation and foreign investment product experience are
obtained in order to act in their best interests at all times. Indicate the annexure number in column 5.

r 13.9

in a separate annexure, provide full details of the procedures that the FSP have put in place to ensure that risks
associated with forex investments (including currency fluctuations), are disclosed to clients? Indicate the

annexure number in column 5. If a standard disclosure document is used, please include a copy thereof as part
of the annexure.

13.10

Does the FSP have procedures in place to ensure that the forex investment intermediary, to whom clients are
referred to, is an authorised FSP?
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. Colurmn
Question 1 2 3 5
Yes | No | = Not ‘| " Note'No.
applicable - - Comment/
13.11  Does the FSP have an appropriate written agreement in p!ace‘to govern the relationship with forex
intermediaries io whom clients are referred?
13.12  Does the FSP ensure that clients comply with exchange control regulations (including tax legislation) when
giving advice on forex investment business? If any instances of non-compliance were found, please provide full
details thereof as well as steps taken to reasonably ensure that such non-compliance does not occur again in a
separate annexure and indicate annexure number in colurnn 5.
13.13 Does the FSP advise clients to invest by means of margin trading?
13.14  [f the answer to Quesiion 13.13 is YES —
In a separate annexure, provide full cetails of the procedure that the FSP has put in place to ensure that the
minimum leverage required does not exceed widely used industry norms. indicate the annexure number in
column 5.
13.15 In a separate annexure, provide full details of the procedures that the FSP has put in place to ensure all fees,
charges, costs and commission payable to the different stakeholders involved in the forex investment process
are fully and adequately disclosed.
13.16 Does the FSP directly obtain reports and statements from the clearing firm or foreign forex services provider
and make them available to clients in hard copy format or by electronic means?
13.17 lithe reports and statements referred to in question 13.16 above are generated by the clearing firm or foreign
forex service provider, can the contents of the statements be altered by the FSP before being made available to
clients or viewed online?
13.18 in a separate annexure, provide a full explanation setting out how client’s funds which are held offshore will be
treated if the FSP is wound up, liquidated or ceases to conduct business for any reason. Indicate the annexure
number in column 5.
13.19 Does the FSP ensure that a foreign forex service provider which holds investments on behalf of clients
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Column

GQuestion —— e 12 T

" Yes | No |  Not | Develop- | |
v v v v S applicable meé
maintains insurahce cover to guard against risk of loss due to fraud, dishonesty and negligence? '

13.20 |s the FSP a forex spot trader as defined in the Forex investment Business Code of Conduct? Provide full

details of the clearing firm as well as the Regulator in a separate annexure and indicate the annexure number in
column 5,

- 13:21'If the FSF is licensed for subcategory 2.13 Question 13.21.1 must be answered. =

S

13211 Special prohibitions applying to forex investment intermediaries
. -Section 5.0f the Forex Investrnent Business Code of Conduct
13.21.1.1 Does the FSP render forex investment intermediary services?

13.21.1.2  Provide full details of the clearing firms the FSP deals with as well as the name and contact
details of the Regulator in a separate annexure and indicate annexure number in column 5.

13.21.1.3 In a separate annexure, provide a list of the product suppliers and the countries they are
domiciled in as a separate annexure and indicate annexure number in column 5.

13.21.1.4  Does the FSP deal on behalf of clients by means of margin trading?

13.21.1.5  Ifthe answer to Question 13.21.1.4 is YES —
In a separate annexure, provide full details of the procedures that the FSP has put in place to

ensure that the minimum leverage required does not exceed widely used industry norms. [ndicate
the annexure number in column 5.

13.21.1.6 Did the FSP amend the specimen mandate/s substantially during the reporting period without
prior written approval of the Registrar?

13.21.1.7  If the FSP amended any of its specimen mandates during the reporting period, did the Registrar
approve such substantial amendments?
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Column -

Guestion 1] 2 3 4 5.
Yes | No | Not | Develop- | NoteNo.
© | - | applicable | mental | Comment/

-are Ar ’

Does the FSP have proéedures in place to ensure that it only deals with clients in respect of

13.21.1.8
whom mandates, which comply with section 5 of the said Code, have been obtained?

13.21.1.9 In a separate annexure, provide full details of the trading system or platform that the FSP utilises,
and provide the annexure number in column 5.

13.21.1.10 Does the FSP have procedures in place to ensure that client accounts are not churned?

13.21.1.11 Does the FSP have clients in respect of managed accounis? If the answer is YES, the Statistical
Information Sheet (Section 7) must be completed.

13.21.1.12 Does the FSP take reasonable steps to ensure that the forex investment product to be
intermediated on is suitable for clients?

13.21.1.13 Ifthe answer to Question 13.21.1.12is YES-
In a separate annexure, provide full details of the procedures that the FSP has put in place to
ensure that the client’s financial situation, financial product experience and objectives are
obtained. indicate the annexure number in column 5.

13.21.1.14 In a separate annexure, provide full details of the procedures that the FSP has put in place to
ensure that clients are provided, in a comprehensible and timely manner, with information
regarding investments made, market practices and the inherent risks of forex investment products
including currency fluctuations. Indicate the annexure number in column 5.

13.21.1.15 In a separate annexure, provide full details of the procedures that the FSP has put in place to
ensure all fees, charges, costs and commission payable to the different stakeholders involved in
the investment/trading process are fully and adequately disclosed. Indicate the annexure number
in column 5.

13.21.1.16  Did the FSP comply with Exchange Control Lagislation (including Tax Laws) when dealing with

forex investment business?
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' .Col_um’_r'x_.; -

Question 31
Yes [No | Not | Deyelop
" | applicable | . ment:
13.21.1.17  Ifthe answer to Question 13.21.1.16 is NO —
Provide full details of any instances of non-compliance as well as steps taken to reasonably
ensure that such non-compliance does not occur again in a separate annexure. Indicate the
annexure number in column 5.
13.21.1.18 s the FSP licensed to render financial services relating to investments in foreign products issued
by foreign product suppliers and held in foreign currency?
13.21.1.19 Did the FSP provide clients with the name and contact details of the clearing firm?
13.21.1.20 Did the FSP provide clients with name and contact details of the Regulator under whose
jurisdiction the trading activity of the clearing firm or foreign forex service provider takes place?
13.21.1.21 In a separate annexure, provide full details of the trading system or platform that the FSP utilises.
Indicate the annexure number in column 5.
13.21.1.22 Does the FSP directly obtain reports and statements from the clearing firm and make them
available to clients in hard copy or by electronic means?
13.21.1.23 [f the statements referred to above are generated by the clearing firm, can the contents thereof be
altered by the FSP before being made available to clients or viewed online?
13.21.1.24 In a separate annexure, provide a full explanation setting out how clients’ funds held offshore will
be treated if the FSP is wound up, liquidated or ceases to conduct business. Indicate the
annexure number in column 5.
13.21.1.25 Did the FSP, through a Power of Attorney or discretionary dealing authority, receive or handle
clients’ funds on behalf of a clearing firm during the reporting period?
13.21.1.26  If the answer to Question 13.21.1.25is YES —
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Column -
Question ' 1.2 I 1 4 5
Yes | “No Not- - Develop . the. No.
o o applicable: mertal
) -area

Were clients’ funds held separately from cwn funds and were théy easily identifiable at all times
during the reporting period?

13.21.1,27 Does the FSP have a full discretion to trade cr intermediate client’s trading accourits?

13.21.1.28 if the answer to Question 13.21.1.27 is YES —
In a separate annexure, provide a copy of a written specimen mandate utilised by the FSP
Indicate annexure number in column 5.

13.21.1.28 Does the FSP ensure that a foreign forex service provider which holds investments on behalf of
clients maintains insurance cover to guard against risk of loss due to fraud, dishonesty and
negligence?

SECTION 4 —"HE‘ALTH. SERVICES BENEFITS:

14 Accredltatlon und'é'r gection 65(3) of the Medlca[ Schemes Act 1998
- Séction. 8(7}(e) ofthe: Ac{

141 |s the FSP Ilcensed to render financial services relating to health services benefits?

14,2 iEthe:answer:to Question- 1448 YES -+ # 1 = ¢

14.2.1 Was the accreditation of the FSP in terms of <;ect|on 65( ) of the Medical Schemes Act, 1998,
suspended, or withdrawn, or did it lapse during the reporting period? Please provide details of any
such suspensions, withdrawals or lapses an as a separate annexure to the report and indicate the
annexure number in column 5.

14.2.2 in a separate annexure, provide full details of the accreditation with the Council for Medical
Schemes (ORG numbers for entities and BR numbers for Key Individuals as well as the expiry
date of accreditation) and indicate the annexure number in column 5. Please also indicate
whether all key individuals have been fully accredited and/or is an apprentice broker.

14.2.3 Does the FSP have any corporate clients? If the answer is YES, the Statistical information Sheet
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" Column

Question - ' ~ 14 1 27 3 | &
Ves | No | Not. | Devélop-
“applicable mentai -,
. area’
(Section 7) must be completed.

‘SECTON 5 = HEDGE FUND FINANCIAL.SERVICES PROVIDERS

—

Does the FSP manage assets ofa hedge fund? If the answer is YES, Questions 16.1 to 22.9.1 must be answered

15
and the Statistical information Sheet (Section7) completed.
16. Key individuals andfor:representatives

16.1 Has there been a change in key individuals and/or representatives involved in rendering financial service to hedge
funds during the reporting period?

16.2 If the answer to Question 16.1is YES —
Did the FSP inform the Registrar of such changes?

16.2.1 If the answer lo question 16.2 is NO -
in a separate annexure, provide details of changes in key individuals and/or representatives as well as
reasons for not informing the Registrar of such changes, Indicate the annexure number in column 5.

17

'Determ‘matlon fﬂ'Frt'and*Proper Requ;rements

17.1 If any changes occurred in key rndlvrduals and/or representatrves without mformmg the Regrstrar hst the names
and experience of the Key Individuals, representatives and juristic representatives in respect of their particular
hedge fund strategy in a separate annexure. In the case of juristic representatives, list the key individuals of the
juristic representatives and all natural persons rendering financial services on behalf of the juristic representative).
Indicate the annexure number in calumn 5.

17.2 Does the FSP have procedures in place to ensure that representatives and key individuals of representatives are
competent to render financial services to hedge fund portfolios, taking into account the requirements of the
Determination of Fit and Proper Requirements?
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‘Column
Question 11 2 3 4 5
Yes | No Not '!';)evelo_p - Hote No.
R applicable ~mental Comimient/
area 1

18-

19

-Code of Conjduct for Discretionary FSPs, 2003
“and Notice on Hedge Fund FSP-Disclosures, 2008

18.1 Did ydu (compliance ofﬁc.er) perfon‘h monitoring procedures to ensure that the hedge fund FSP complied with
paragraph 8A (1) to (4) of the Code of Conduct for Discretionary FSPs, 2003 for the reporting period?

18.2 Did you (compliance officer) perform monitoring procedures to ensure that the risk disclosure document as
stipulated in paragraph 8A.(2)(b) of the Code of Conduct for Discretionary FSPs , 2003 and Notice on Hedge
Fund FSP Disclosures, 2008 has been included in the mandate?

Financial products and underlying assets

19.1 Did aﬁy V(.:hahge occur during the reporting period in respect of the {inancial products that comprisé the hedge fund
portfolios of the FSP?

19.1.1 If the answer to question 19.1 is YES -
In a separate annexure, list ail financial products that comprise the hedge fund portfolios of the FSP.
Indicate the changes that were made to the hedge portfolios. Indicate the annexure number in column 5.

20

Structire of Hedge Furid FSP

20.1 Did'an‘y chéngevoccUr‘ on the structures that are used to contain or house the hedge fund portfolioévsincee thé last
reporting period?

20.1.1 If the answer to question 20.1 is YES -

In a separate annexure, provide details on the change of structure. Indicate the annexure number in
column 5.

20.2 In aseparate annexure, outline the process followed in respect of flow of funds from the time when the client
makes a deposit to when the funds are utilised by the portfolio manager. Indicate the annexure number in column
5.

‘CN 28
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Question ' S . R 3 4 5
Yes | No “Not Develop - -
- ‘| -applicable | ".mental
’ : - ..area

21.1 Does the Hedge Fund FSP have a risk management plan in place in accordance with Part IX of the Geheral Code
of Conduct describing the risk management process in respect of the hedge fund management business?

21.1.1 If the answer to Question 21.1 is NO —

In a separate annexure, indicate the steps that the FSP has taken to put the risk management plan in
place. Indicate the annexure number in column 5.

21.2 Did the FSP disclose the risks as published in the Notice on Hedge Fund FSP Disclosures, 2008 in respect of
hedge funds to its investors in the hedge fund portfolios at all times during the reporting period?

21.3 Did the person(s) responsible for risk management of hedge fund portfolios change during the reporting period?

21.3.1 If the answer to question 21,3 is YES -
In a separate annexure, provide details (Names, |D numbers, qualifications and experience) of the
person(s) responsible for risk management of hedge fund portfolios. If the function is outsourced, provide
full details of the entity to which it is outsourced as well as the details of the responsible persons within the
outsourced company. Indicate the annexure number in column 5.

22.1 iDid‘ thé peféoh(s) résﬁbhsibie for the admihisti’aﬁén of hedge fund porrfoblios' changé' during the repbr“tlngvpenc:‘)d?

22.1.1If the answer fo question 22.1 is YES -
In a separate annexure, provide full details (names, ID numbers, qualifications and experience) of the
person(s) responsible for the administration of the hedge fund portfolio. If the function is outsourced,
provide full details of the entity to which it is outsourced as well as details of the responsible person(s) at
the outsourced party. Indicate the annexure number in coiumn 5.

22.2 Did the person(s) responsible for the valuations of the hedge fund portfolios change during the reporting period?

22.2.1 If the answer to question 222 js YES -
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Column
Question 1 2 3 5
Yes ’Nov -~ Not . ”N,otvevNo.
-| applicable | ‘| Comment/
‘Annexure

In a separate annexure, provide details (Names, D numbers, qualifications and experience) of the
person(s) responsible for the valuation of the hedge fund porifolios. If the function is outsourced, provide
full details of the entity to which it is outsourced, as well as details of responsible person(s) at the
outsourced party. Indicate the annexure number in coluinn 5.

22.3 Did the FSP provide valuations during the reporting period for any instruments to the fund administrators which, to
the best of the FSPs knowledge, are relied upon by the administrator in valuating the fund?

22.4 In a separate annexure, indicate the name(s) of the auditing firm(s) that signed the most recent audit opinion.
indicate the annexure number in column 5.

225 In a separate annexure, indicate the name(s) of prime broker{s) used during the reporting period. Indicate the
annexure number in column 5.

22.6 In a separate annexure, indicate the name(s) of third party administrator(s) used during the reporting pericd.
Indicate the annexure number in column 5.

22,7 Have any changes occurred in the operational ability of the FSP during the reporting period?

22.8 Ifthe answer to Question 22.7 is YES —

In a separate annexure, attach an updated Form 15B (available as part of the Application form), clearly indicating
the changes in operational ability.

229

Did the Registrar approve all specimen mandate/s of the hedge fund portfolios used during the reporting period?

22.9.1 if the answer to Question 22.9 is NO —~
Attach a copy of the mandate/s to be approved as a separate annexure and indicate the annexure number
in column 5.
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SECTION 6.2 ATTACHMENTS - -

Qiigstion”
-number:

‘Comments
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SECTION 7 - STATISTICAL INFORMATION SHEET

7.1 REPRESENTATIVES AT REPORTING DATE

"TYPE OF INFORMATION REQUIRED QUEST!ION NU_MBER-IT o NUMBER'OF REPRESENTATIVES/KEY
RELATES TO INDIVIDUALS '
Number of representatives
4.1
Number of representatives rendering services under supervision as contemplated in
paragraph 3 of the Exemption of Financial Services Providers as regards the 4.1
Exemption of Services under Supervision in terms of Requiremenis and Conditions,
2008
Number of key individuals and representatives that acted as supervisors in respect of
services under supervision 4.1

7.2 INSURANCE COVER

QUESTION NUMBER | CURRENCY:
; et _ IT RELATES TO AMOUNT)
Professional Indemnity Cover as contemplated in sections 5{(e) and 13 of the
General Code of Conduct 5.1
Fidelity Insurance Cover as contemplated in sections 5(e) and 13 of the
General Code of Conduct 5.2

Guarantees as contemplated in section 13 of the General Code of Conduct

5.3

8€£2€€ 'ON 98
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SRMATION REQUIRED -

QUESTION NUMBER IT RELATES TO - - .| DETAILS: < 7% 2 10

“Number of visits to the 'F'S'Pbé'lurihg the
reporting period in order to perform
monitoring procedures

6.3

Name of compliance officer appointed in
terms of Section 43(b) of FICA

6.4

Identity number of compliance officer
appointed in terms of Section 43(b) of FICA

6.4
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|

~Plocal - .7 ' Foreign - o
- {Rand amount} - - |-{Rand amount}

Privafé clients (individuals or entities not
listed below)

Retirement funds

Collective Investment Schemes

Long-term Insurers

Short Term Insurers

Hedge fund clients {breakdown to be
provided in Section 7.7 of this sheet)

Other (Please specify)

' QUESTION NUMBER IT RELATES TO -

DETAILS: -

of managed accounts

Number of clients at répvorting date‘ m respect 13.21.1.11

8ECEE ON 88
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Percehtagé of client base that are corporate

QUESTION NUMBER IT RELATES TO .| ‘DETA

clients

14.2.3
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7.7 HEDGE FUND FSPs

- Total:market vélue of assets under management at-
reporting dats:for ¢ eac of the fol!owmg type of hedge
fund cilents.. S _

Local .
(Rand aimount)

ok Fore'gn

(Rand Amou:nt)

Total

’ (Fand A‘méunt)

Trusts

Partnerships

Companies

Other

TOTAL

.Total market.value of assets under management at-
‘reporting date or the followmg type of hedge fund
‘cllents

Local
(Rand amount)

Foreign-- . -

{Rand amount) - :

. Total

Prlvate clients
(Individuals or entities nct listed below)

Retirement funds

Coliective Investment Schemes

Long-term Insurers

Short-term Insurers

Gther (Please specify)

TOTAL

8ECEE 'ON 08
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To be completed and signed by the compliance officer

Name of compliance officer of FSP

ID number of the compliance officer

Name of the compliance practice (if applicable)

Reference number of compliance officer/practice

Signature of the compliance officer

Date

Address

Telephone number

Fax number

E-mall address

0LOZ ITN LE INVHIAOMSIVVLS
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To be completed and signed by one of the key individuals of the FSP in the case of a juristic entity or the sole proprietor In the case of a natural person
to acknowiedge that they are awars thst the report will be forwarded to the Registrar

Name of the FSP

FSP Number

Name of key Individual

ID number of the key individual

Date appointed as key individual

Signature

Date

Please note that all reports that have not been signed by BCTH the Compliance Officer and one of the Key Individuals in the case of a juristic entity or the sole
proprietor in the case of a natural person, will be regarded as “Not Submitied”.
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DECLARATION TO BE SIGNED BY THE COMPLIANCE OFFICER

Compliance Report in terms of section 17(4) of the Financial Advisory and Intermediary Act, 2002 (Act No 37 of 2002) by Compliance

Officers/Financial Services Providers for the reporting period (insert date) until : (insert reporting date).
In accordance with section 17(4) of the Act, I/we (being the approved Compliance Officer(s) of the Financial Services
Provider hereby report as follows as regards compiliance by (insert full names of FSP and FSP number) and any

representatives and/Key Individuals of the FSP with the Act, for the reporting period

Havihg completed the attached annual compliance report for the abovementioned FSP, |/we hereby confirm without any reservations that, to
the best of my/our knowledge and ability all the information contained in the attached annual compliance report is both true and correct in all
respects/aspecits.

I/we are aware that the information contained in the attached annual compliance report may be subject to verification by the Registrar of
Financial Services Providers at any time, and should l/we in my/our capacity as compliance officer knowingly submit false, incorrect or

misleading information to the Registrar, this may impact on my/our compliance with the fit and proper requirements with regard to personal
character qualities of honesty and integrity as determined by section 8(1) of the Act.

Signed on this the day of {month) (year).

Name of compliance officer:

Signature:
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