STAATSKOERANT, 31 MEI 2010 No. 33238 3

BoarD NOTICES

BOARD NOTICE 76 OF 2010

FINANCIAL SERVICES BOARD

FINANCIAL ADVISORY AND INTERMEDIARY SERVICES ACT, 2002
(ACT NO. 37 OF 2002)

DETERMINATION OF COMPLIANCE REPORT FOR CATEGORY 1
AUTHORISED FINANCIAL SERVICES PROVIDERS WITHOUT A COMPLIANCE
OFFICER, 2010

In terms of section 17(4) of the Financial Advisory and Intermediary Services Act,
2002 (Act No. 37 of 2002) (“the Act”), |, Dube Phineas Tshidi, Registrar of Financial
Services Providers, by this notice with its schedule, determine the manner in which
the compliance report must be submitted by Category | Financial Services
Providers without a compliance officer, and the matters which it must have regard
to. This determination was made after consultation with the Advisory Committee
on Financial Services Providers.

(a) A written report for the reporting period, by completing the schedule
attached hereto, or by completing electronically, the schedule on the web
site of the Financial Services Board (www.fsb.co.za), must be submitted to
the Registrar by 28 February 2011.

(b)  Answers should not be provided in columns that are shaded in grey in the
schedule.

{(c) In this Notice and the schedule, unless the context indicates otherwise —

(M any word or expression shall have the meaning that it was
assigned in the Act (including any measure contemplated in the
definitions of “this Act” as defined in section 1(1) of the Act);

(i) “Code of Conduct” means any Code published under section 15 of
the Act;

(i)  “Determination of Fit and Proper Reguirements” means the
Determination of Fit and Proper Requirements for Financial
Services Providers, 2008;

(ivy “Developmental area” means any control, process or compliance
issue that has been identified during the monitoring if compliance
as an are in respect of which the need for improvement of such
control, process or compliance issue has been identified by the
provider, and plans are in place to effect such improvements
within a reasonable time;

(v)  “FICA” means the Financial Intelligence Centre Act, 2001 (Act No.
38 of 2001);


http:www.fsb.co.za

4 No. 33238

GOVERNMENT GAZETTE, 31 MAY 2010

(vi)

(vii)

)
(xi)

“Forex Investment Business Code of Conduct” means the Code of
Conduct for Authorised Financial Service Providers, and their
Representatives, involved in Forex Investment Business, 2004;

‘FSP” and “financial services provider” means an authorised
financial services provider, and includes, where applicable, any
representative of the provider;

“General Code of Conduct” or “General Code” means the Code of
Conduct for Authorised Financial Services Providers and their
Representatives, 2003;

“Regulations” means the Financial Advisory and Intermediary
Services Regulations, 2003;

“reporting date” means 31 December 2010;
“reporting period” means the period from the latter of -

(aa) the date of authorisation as financial services provider in
terms of section 8 of the Act; or

(bb) the first day of the month following the reporting period for
the 2009 compliance report,

untii the reporting date.

This Determination is called the Determination of Compliance Report for Category 1
Financial Services Providers without a Compliance Officer, 2010, and comes into
operation on the date of publication thereof.

DP TSHIDI,
Registrar of Financial Services Providers

o
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SCHEDULE

Compliance Report in terms of section 17(4) of the
Financial Advisory and Intermediary Services Act, 2002 (Act No 37 of 2002) (“the Act”)
by Category | Financial Services Providers without a compliance officer for reporting period ended 31 December 2010

Scope
In accordance with section 17(4) of the Act, I . e . (key individual or sole proprietor) of the Financial Services Provider
(“the FSP") hereby report as follows as regards comphance wnth the Act by ‘e . .. {full name of the FSP and the FSP
Number) for the reporting period ... ... ... oo e i v i ... (date reportmg penod started) to 31 December 2010.
Column L
Question — — T a2 3 4 5 |

Yés No PR ﬂot
- U applicable

ussued by the Registrar

11 Does the FSP have procedures in place to ensure that it can comply wrth condmon 1 of the icensing conditions

requiring the FSP to update its business information as provided during the application stage within 15 days of
any change/s occurring?

1.2 Did the FSP change its legal status (e.g. from a CC to a (Pty) Ltd) as an entity since obtaining its licence?

1.3 If the answer to Question 1.21s YES -
Did the FSP obtain a new licence as contemplated in section 8 of the Act?

1.4 Does the FSP verify in all instances that any other FSP that it gives an instruction to, or receives an instruction
from, is authorised to render the specific financial services without any restriction/s in its licence in relation to
the specific financial product/s?
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.Condition 6 imposed by the Registrar in terms of section 8(4) of the Act

1.5.1. lIs the FSP regulated in terms of any other Act (locally or overseas)? (Please note that this does not
include membership of professional bodies).

1.5.2. Ifthe answer to Question 1.5.1is YES -
Provide detalls of the Regulators (Name of Regulator and registration and/or licensing number/s with
the Regulator/s if applicable) in a separate annexure and indicate the annexure number in column 5.

1.5.3. Does the FSP render financial service on any financial product that is not specifically defined in the

Act or regulated in terms of any other legisiation {e.g. a hedge fund, depending on structure)?

1.6

. Financial products:in respect of which an FSP renders financial services

Authorisation in terms of the licence of the FSP

1.6.1. Do you, as an FSP, have procedures in place to ensure that you only render the financial services
within the limitation on categories and sub-categories for which the licence is issued?

1.6.2. Did any non-compliance occur in respect of the limitation on categories and sub-categories during the
reporting period?

1.6.3. Ifthe answer lo question 1.6.2/s YES -

Provide details of such non-compliance as well as steps taken to reasonably ensure that non-
compliance in this regard does not occur again, in a separate annexure and indicate the annexure
number in column 5.

rmed by an FSP.

“Are yoﬁ (FSF‘} authorised to render financial services in respectv of Short- ’terhﬁ !nsdranéa l;"eféoné]

Lines and/or Short-term insurance Commercial Lines?

If the answer to question 1.7.1is YES -
Did the FSP provide services as an underwriter during the reporting period?

Column
Question 112 3 4 5
— Yes | No Not Develqh - Note No,
o applicable mental . |* Comment/
e - , i ‘area - Anhéxure’
“1.5 ¥ Finanecial products in respectof which an F8P.renders financial services -
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Column- -

“Question V

s

21

Does thé FSP form part ofa group of companies? If YES, prbvide full details of the group (including an

“Yes

organogram or diagram as well as such FSPs relation to one another) in a separate annexure and indicate the
annexure number in column 5.
2.2 Ifthe answer to question 2.1 js YES —

Does the FSP have service level agreements in place with other FSPs within the group?

“and Detenmnaz‘;on of F;f and Proper Requ:remenfs

Did any change[s occur in the personal circumstances of the key individual durmg the reporﬂng penod that

34
adversely affected the Fit and Proper Requirements of the person, as it relates to the requirements of Part I} of
the Determination of Fit and Proper Requirements?

3.2 Ifthe answer to Question 3.1 is YES -
Provide full details thereof in a separate annexure and indicate the annexure number in column 5.

3.3 Did you meet the qualification requirements as described in Column 2 of Table E by 31 December 2008, where
it applied?

3.4  [Ifthe answer to Question 3.3 is NO -
In a separate annexure, provide details of the plan you have in place to ensure that you will be able to meet the
Table E Column 2 requirements of the Determination of Fit and Proper Requirements by the date specified in
the said requirements?

4.1 Does the FSP have any employees that are assisti'hg the FSP in the reﬁdering of financial services?

4.2 If the answer to question 4.1 is YES -~ ’

In a separate annexure provide the number of employees that the FSP employs and that are assisting the FSP
in the rendering of financial services. Also explain the roles and responsibilities of these employees. Indicate
the annexure number in column 5.

} .Net °
 applicable
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Column
Question , 1Tz 3 T 4 5
Yes | No. ~Not . Develop -~ | .
) i apphcabte merntal” |-
-area.

§ .Insurance : :
“: -Sectons Bie)and 18 ofth enemi Code ef Conduct
5.1 Does the FSP have professional indemnity cover?
If yes, the Statistical information Shest (Section 5) must be completed.

5.2 Does the FSP have fidelity insurance cover?
if yes, the Statistical information Sheet (Section 5) must be completed.

5.8 Dces the FSP have guarantees in place as contemplated in section 18 of the General Code of Conduct?
If yes, the Statistical Information Sheet (Section 5) must be completed.

5.4 Does the FSP disclose to clients in terms of section 5(e) of the General Code of Conduct whether it holds
guarantees or professional indemnity or fidelity insurance cover?

5.5 If the FSP holds guarantees, professicnal indemnity cover or fidelity insurance cover, attach a copy or copies of
the latest insurance schedule/s in a separate annexure and indicate the annexure number in column 5,

: ,hap iV ofthe. Regu!aﬁons - : : LR e
6.1 As the person responsible for your compliance function, can you conﬁrm that the comp]rance functlon ex:sts
and/or forms part of the risk management framework of the business in terms of section 17(3) of the Act and
Regulation 57

6.2 Did you indicate any aspect in this report as “Developmental Area” (Column 4) that was also indicated as a
developmental area in the compliance report for the previous reporting period?

6.2.1  Ifthe answer to question 6.2 is YES —
in a separate annexure, provide details thereof, the reasons for continued non-compliance, and
corrective actions taken. Indicate the annexure number in column 5.

of Condiict =

71 Does the FSP have appropriate procedures and systems in place to record the information contemplated in

8ECEE ‘'ON 8
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Colarmn .

“Question T R
‘ ’ . Yes “No | - Not V,bé\geiép o
- applicable .| mental -
. e T ‘ L B Lo C . ared. -
section 18 of the Act and section 3(2) of the General Code of Conduct?

7.2 Can all documents be inspected by the Registrar within seven days from the date of request?

7.3 Are all records stored in a manner that reasonably ensures that it will be safe from destruction? in a separate
annexure, provide details on how records are kept, Indicate the annexure number in column 5.

7.4 Does the FSP have a process in place to ensure that records are kept for a period of five years, after termination
of the product concerned or, in any other case, after the rendering of the financial service concerned?

7.5 Do you make electronic back-ups of all electronic records?

7.5.1 If the answer to Question 7.5 1s YES ~
Do you test the back-ups to ensure that records can be retrieved in a proper manner?

7.5.2  Ifthe answer to question 7.5.1 js YES —
In a separate annexure, indicate the last time such back-ups were tested and the result thereof.
Indicate the annexure number in column 5.

>ECHON - ode. of .Con vot :
811 Doe ave an internal policy/po
3 of the General Code of Conduct)?

licies with regard to conflict of interest (as described in sectio

8.1.2  ifthe answer to Question 8.1.1 is NO -
As a separate annexure, provide the details on the steps that will be taken to put a policy /policies in
place. Indicate the annexure number in column 5.

8.1.3  Did the FSP ar any of the employees receive non-cash incentives or any other indirect considerations
from products suppliers in terms of the internal policy/policies of the FSP?
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Column .
Question 112 3 4 5.

‘ Yes | No Not - | Develop- . Notée N'O
; applicable mental . Commentf
‘ N ) . area ) ]

B.1.4  if applicable, did you disclose to the clients any non-cash incentives and/or other indirect

considerations received in terms of the internal policy/policies of the FSP?
8.1.5  Does the FSP have procedures and internal controls in place to ensure that the FSP does not disciose

any confidential information acquired from clients without obtaining written consent from the clients,
unless it is required in terms of any other legislation?

8.2

- Disclosiire requirements - -

Sections 4, 5 and 7 of itbe General Code of Conduct

8.2.1 Does the FSP have procedures and internal controls in place to ensure that the dlsc!osure
documentation complies with sections 4 and 5 of the General Code of Conduct?

8.2.2 Does the FSP provide clients with financial services in respect of financial products of only one
specific product supplier?

8.2.3 Does the FSP disclose the following information in terms of section 7(1} {c) of the General Code of

Conduct to the client in writing:

8.2.3.1 The name, class or type of financial product concemed;

8.2.3.2 The nature, extent and frequency of any incentive, remuneration, consideration, commission,
fee or brokerage which will or may become payable to the provider, directly or indirectly, by
any product supplier or any other person as a resuit of the financial service concerned;

Any material risk and where applicable investment risk associated with the product
concerned;

Extent of monetary obligations assumed by the client, the frequency thereof and
consequences of non-compliance concerned.

anera! Code of Conduct

831

Dces the FEP act as a direct marketer as defined in the Generai Code of Conduct?

I the answer.fo Question 8.3.1 is YES -

8€ZEE 'ON 0L

0LOZ AVIN LE ‘B11TZVD INSWNHIAOD



. Columin.

3

~ Question
Yes | No |- Hot
_ co ) applicable
8.3.2.1 Does the FSP have recording systems in place to record all telephohic conversations with the

clients in the course of direct marketing?

8.3.2.2 Does the FSP have appropriate procedures and systems in place to store and retrieve
recordings?

8.3.2.3 Does the FSP have procedures in place to ensure that the FSP complies with section 15
(read together with sections 4, 5 and 7) of the General Code of Conduct?

8.3.2.4 Ifthe answer to Question 8.3.2.3 is NO -
In a separate annexure, provide details on how and when (provide a specific time frame)
such procedures will be put in place. Indicate the annexure number in column 5.

B4 T Eurnie :
’ : Sectian 8 and 9 of ihe. Géneral Code. of Conduct

8.4.1 Is the FSP licensed to furnish advice?

8.4.2  Didthe FSP render advice as a regular feature of its business during the reporting period?

8.4.3  If the answer to question 8.4.2 is YES —

8.4.3.1 Daoes the FSP have procedures in place to ensure that an analysis of the client’s
financial situation and objectives are performed before advice is furnished?

B.4.3.2 If the answer to Question 8.4.3.1 is NO -

In a separate annaxure, provide details on how these procedures will be put in place.
Indicate the annexure number in column 5.

8.43.3 Did the FSP conduct an analysis, for purpose of the advice, based on the information
obtained relating to the client's financial situation, financial product experience and
objectives?

8.4.34 Does the FSP have procedures in place, to ensure compliance with section 8(1) (d) of

the General Code of Conduct relaling to replacement products?
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Column
Question 1 2 3 4
Yes | No Not 'Dévelop— ~ Note
applicable | - mental = | Com
area

8.4.3.5 Did the FSP do any new financial transactions during the reporting period as a single
needs analysis? if the answer is YES, the Statistical Information Sheet (Section 5) must
be completed.

8.4.3.8 Did the FSP keep a record of advice and provide it to its clients in accordance with

section 9 of the General Code of Conduct? Provide details of all instances of non-
compliance as well as steps taken to reasonably ensure that such non-compliance does
not occur again, in a separate annexure and indicate the annexure number in column 5.

"T85 Custody of finangial products and funds -

! Sectiori 10 of the Genéral Code of Conduct

Does the FSP receive or hold financial products or funds of or on behalf of clients when rendering

8.5.1
financial services?
8562

If the answer to guestion 8.5.1 is YES —

8521 Has the FSP notiﬁed fhe Registrar of the details of the approved auditor or acycouming officer

in terms of section 19 of the Act read with the exemptions published in the Exemption of
certain Authorised Financial Services Providers from Requirements pertaining to Audited
Financial Statements, 2004 and/or Exemption of certain Authorised Financial Services
Providers from Requirements pertaining to Audited Financial Statements (2), 20047

8.5.2.2 Has the FSP changed auditors during the reporting period?

8.5.2.3 {f the answer to Question 8.5.2.2 is YES —
Did the FSP inform the Registrar of the change of auditors?

8.5.2.4 Does the FSP issue written confirmation of receipts to clients when funds and/or premiums
are received from clients without the mediation of a bank?

8.5.2.5 Ina separate annexure, provide a list of the products (sub-categories of licence) in respect of
which you receive funds and/or premiums from clients. Indicate the annexure number in
column 5.

|EZEE 'ON €l
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“Column.

—

Question 1] 2 3
Yes | No | ~Not | Develop-"
V : applicable. | ‘mental
e e .aréa -

8.5.26 Does the FSP have procedures in place to ensure that the client's funds and/or premiums
can be readily/clearly distinguished from private assets or funds of the FEP?

8.53 Does the FSP coliect short-term insurance premiums from clients on behalf of product suppliers?
8.5.3.1 If the answer to question 8.5.3 is YES —
Does the FSP collect premiums in accordance with the provisions stipulated in section 45 of
the Short-term Insurance Act?
8.5.4  Does the FSP have IGF Guarantee in terms of section 45 of the Short-term Insurance Act?
8.5.5  Ifthe answer fo Question 8.5.4 is YES -
Provide a copy of the IGF cover schedule as a separate annexure and indicate the annexure number
in column 5.
8.5.8

Does the FSP have procedures in place to ensure that the client's financial products can be
readily/clearly distinguished from private assets of the FSP?

.of the General Code af Conduct

Doeé {he FSP have and effectivel y employ risk management resources procedmes systems and
controls as described in sections 11 and 12 of the General Code of Conduct?

Does the FSP have a documented Risk Management Plan?

In a separate annexure, provide detalls as to how the Hisk Management Plan is monitored. Indicate
the annexure number in column 5.

8.7.1

Does the FSP advemse rts ﬁnancval servnces’?

8.7.2

if the answer to Question 8.7.1 is YES -
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Column

CQuestion

3

*8

8.7.2.1 Does the FSP have procedures in place to ensure that all advertisements and advertising
communications and/or material cormply with section 14 of the General Code of Conduct?

Yés_

Not
applicable

8.7.2.2 lfthe FSP advertised any of its financial services by telephone during the reporting period,
did the FSP maintain an electronic, voice logged record of alf communications?

8.7.2.3 Is areference to the fact that a licence is held contained in all advertisements that were
placed during the reporting period?

8.8 - Complaints - : ‘

Section 16 to 19 of thc-‘ Gsneral Code of Condwcf )

8.8.1 Does the FSP have a complaints policy and resolution system in place that complies with sections 15
to 19 of the General Code of Conduct?

8.8.2  Provide the following details on complaints referred to the Ombud during the reporting period: number
of complaints referred to the Ombud, type of complaint (what the complaint was about) as well as
outcome of the complaint. Indicate the annexure number in column 5,

| . 838 Termmatsbn of agreement or business

- Sédlion 20 6f theé General Code of Conduct

Does the FSP have procedures in place o ensure that it complies with sectaon 20 of the Genefal Code |

8.9.1
of Conduct?

8.9.2 Does the FSP have a business continuity plan and procedures in place to ensure that your clients will
be serviced if the business is terminated for any reason?

8.9.3  Ifthe answer to Question 8.9.2 is NO -

In a separate annexure, provide an explanation as to what steps will be taken to put a plan in place
(include time frame as well). Indicate the annexure number in column 5.

7 of the General Code of Cona‘ucf

Does the FSP have procedures in place to ensure that it does not fequest or induce a ci:ent to waive

Develog -
‘mental -

)

Nota No .

BEZEE 'ON VL
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Column -

T

Question a1 3
Yes ‘No “Not -Develop -
‘ applicable | - mental | Comment/
- area . | Annexure

any ri‘ght or benefit conferred on the client by, or in terms of, any provision of the General Code of
Conduct? Provide full details of any non-compliance found as well as steps taken to reasonably

ensure that such non-compliance does not occur again as a separate annexure .Indicate the annexure
number in column 5,

8.10.2

Does the FSP have procedures in place {o ensure that it complies with the provisions of Section 21 of
the General Code of Conduct?

93

Does the FSP have in p!ace all the necessary pohc;es procedures and systems to ensure full comp iance woth
FICA and other applicable anti-money laundering or terrorist financing legisiation as required in terms of
paragraph 8(1){e) of the Determination for Fit and Proper Requirements?

9.4

Was this reporting period the FSP’s first year of business?

9.4.1

If the answer lo question 9.4 is YES —

Provide a copy of the internal rutes used by the FSP as a separate annexure. indicate the annexure
number in column 5.

9.5

Did the FSP amend/revise the internal rules during the reporting period?

9.5.1

If the answer to question 9.5is YES -
Provide a copy of the amended internal rules as a separate annexure. Indicate the annexure number
in column 5.

9.6

Does the FSP make use of a standard internal rules document supplied by a third party?

8.6.1

If the answer to question 8.6 is YES ~
Was the document modified to apply to your specific FSP?

0102 [FW LE INVHIOMSIVYVLS
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Column.

Question

3

Yes

“No

TNot
applicable

9.7

Doeé the FSP estabiish and verify the identity of clients as required in terms of FICA in all instanceé?

8.7.1 If the answer o question 8.7 is NO —
Provide detalils of non-comipliance in a separate annexure. Indicate the annexure number in column 5.

9.8

Did the FSP provide employees with ongoing or refresher training as recommended by the Financiat
Inteiligence Centre during the reporting period?

9.8.1  Ifthe answer to question 9.8 is YES -
Did the training include an assessment to determine the employees’ level of understanding?

9.9

Does the FSP have procedures in place to report property associated with terrorist and related activities in
terms of Section 28A of FICA?

9.10

Does the FSP have procedures in place to ensure that their staff is able to identify suspicious transactions
and report it accordingly?

9.1

Does the FSP have procedures in place to risk rate the clients in order to establish which clients pose a higher
risk associated with the combating of money laundering and financing terrorism to the entity?

9.12

Does the FSP perform the identification and verification of clients function on behalf of another accountable
institution, as envisaged in Exemption 47

8.13

Does the FSP rely on a third party (any other institution} for the identification and verification of clients in
terms of exemption 4 under FICA?

the answer o Question 9. 198 NO-~ i

9.14.1 Do you have procedures in place to ensure that the staff is able to |denttfy susptcmus transacttons

and report it accordingly?

9.14.2 Do you have procedures in place to ensure that it remains up to date with the requirements of the
Financial Intelligence Centre in respect of identifying and reporting suspicious and unusual
transactions?
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" Column.

Questicon

RS

Fitand Pr per Requxremen*s AAAAA

101 ' Dnd the FSP comply with the solvency requirements as required in terms of paragraph 9 of the Fit and Proper

Requirements at all times during the reporting pericd?

Yes

No

10.2  Does the FSP prepare monthly accounting records in terms of section 18 of the Act?

10.3 Does the FSP have internal controls and procedures in place to ensure that the requirements as described in
section (3) of the Determination of Fit and Proper Requirerments are complied with?

10.3.1 If the answer to question 10.3 is NO -
In a separate annexure, indicate the steps that will be taken to ensure that the relevant controls
and procedures are put in place. Indicate the annexure number in column 5.

s the FSP licensed to g‘i've advice andjor render iritermediary services as a forex services providér?
if the answer is YES, Questions 11.2 to 11.20 must be answered.

11.2 In a separate annexure, provide details of the clearing firm that the FSP deals with as wsll as the name and
contact details of the Regulator. Indicate the annexure number in column 5.

11.3 Did the F8P provide clients with the name and contact details of the clearing firm?

11.4 Did the FSP provide clients with the name and contact details of the Regulator under whose jurisdiction the
activity of the clearing firm falls?

11.5 Does the FSP act as a forex advisor in respect of managed accounts and/or seif directed accounts?

Mot
applicable .
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Column
Question 1] 2 3 4 5
Yes | No Not - Develop - | Note No..
- | applicable rit

if the answer to Quesiion 11.5is YES -
in a separate annexure, provide a copy of a written application form utilised for clients’ purposes that
was approved by the Registrar. Indicate the annexure number in column 5.

11.5.1

11.5.2 Inthe case of self-directed accounts provide full details in a separate annexure on how the FSP
ensures that clients are sophisticated and have the necessary trading skills to start trading

themselves. Indicate the annexure number in column 5,

11.5.3 Duoes the FSF provide regular iraining sessions to educate and assist their trading skills?

Did the F8SP make any substantial/material changes to this application form without the prior approval of the
Registrar?

Does the FSP take reasonable steps to ensure that the forex investment to be advised on is suitable for the
client?

if the answer to Question 11.7 is YES —

In a separate annexure, provide full details of the procedures that the FSP has in place to ensure that the
client’s objectives, risk appetite, financial situation and foreign investment experience are obtained in order to
act in their best interests at all times. Indicate the annexure number in column 5.

In a separate annexure, provide full details of the procedures that the FSP has put in place to ensure that risks
associated with forex investment (including currency fluctuations), are disclosed to clients? indicate the
annexure number in column 5. If standard disclosure documents are used, please include a copy thereof as
part of the annexure.

1110

Does the FSP have procedures in place to ensure that the forex investment intermediary, to whom clients are
referred to, is an authorised FSP?

11.11

Does the FSP have an appropriate written agreement in place to govern the relationship with forex
intermediaries to whom clients are referred?

11.12

Doss the FSP ensure that clients comply with exchange control regutations (including tax legislation) when

BETEE ON 8L
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Golumn

Question 1 2 3 4
Yes | No Not - Develop -
- “mental .

givihg advice on forex investment business? If any instances of non-compliance were found, please provide full

details thereof as well as steps taken to reasonably ensure that such non-compliance does not occur again as
a separate annexure and indicate annexure number in column 8.

1113

Does the FSP advise clients to invest by means of margin trading?

11.14

If the answer to Question 11,13 is YES ~

in a separate annexure, provide full details of the procedure that the FSP has put in place to ensure that the
minimum leverage required does not exceed widely used industry norms. Indicate the annexure number in
column 5.

11.15

In a separate annexure, provide full details of the procedure/s that the FSP has putin place to ensure all fees,
charges, costs and commission payable to the different stakeholders involved in the investment process are
fully and adequately disclosed. Indicate the annexure number in column 5,

11.18

Does the FSP directly obtain reports and statements from the clearing firm or foreign forex services provider
and make them available to clients in a hard copy format or by electronic means?

11.17

if the reports and statements referred to In question 11.16 above are generated by the clearing firm or foreign
forex service provider, can the contents of the statements be altered by the FSP before being made available
to clients or viewed online?

11.18

In a separate annexure, provide a full explanation setting out how client’s funds which are held offshore will be
treated if the FSP is wound up, liquidated or ceases to conduct business for any reason, Indicate the annexure
in column 5.

11.19

Does the FSP ensure that a foreign forex service provider which holds investments on behalf of clients,
maintains insurance cover to guard against risk of loss due to fraud, dishonesty and negfigence?

11.20

is the FSP a forex spot trader as defined in the Forex investment Business Code of Conduct? Provide full
details of the clearing firm as well as the Regulator in a separate annexure and indicate the annexure number
in column 5.

_ applicable

e
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Column _
Question 112 3 4 B -
Yes | No . Not . ‘Des}éic? : Note Mo,

-applicable | . mental ~

-SECTibNSS = H'éAtTH SERW&E"BE&EFITS :

12 Accredrtatm " under sectson 65(3 of the Medlcal Schemes Act 1998
Secimn 8(7)(@ ;ofthe Aaf : : .

121 Is the FSP lucensed to render financial services relating to health service benefits?

12.2 If the answer lo question 12,1is YES -

12.2.1  Was the accreditation of the FSP in terms of section 65(3) of the Medical Schemes Act, 1988, during the
reporting period suspended, or withdrawn, or did it lapse? Please provide details of any such
suspensions, withdrawals or lapses as an annexure to the report and indicate the annexure number in
column 5.

12.2.2 In a separate annexure, provide full details of the accreditation with the Council for Medical Schemes

(ORG numbers for entities and BR numbers for Key Individuals as well as the expiry date of accreditation).

Indicate the annexure number in column 5. Please also indicate whether the key individual has been fully
accredited andjor is an apprentice broker.

12.2.3 Does the FSP have any corporate clients? If the answer is YES, the Statistical Information Sheet {(Section
5) must be completed.

12.2.4 In a separate annexure, provide a list of product suppliers that the FSP utilises. Indicate the annexure
number in column 5.

8ECLE 'ON 02
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SECTION 5 — STATISTICAL INFORMATION SHEET

QUESTION NUMBER IT

| CURRENCY

EXTENT OF COVER {NUMERICAL -

5.1 TYPE OF INSURANCE COVER
oo RELATES TO AMOUNT)
Proféssi‘on'al }ndémnity Cover as contemplated in 51
sections 5{(e) and 13 of the General Code of Conduct
Fidelity Insurance Cover as contemplated in sections 5.2
5(e} and 13 of the General Code of Conduct
Guarantees in terms as contemplated in section 13 of 5.3

the General Code of Conduct

5.2 FURNISHING OF ADVICE AND RECORD OF ADVICE

TYPE OF INFORMATION. REQUIRED QUESTION NUMBER INFORMATION ' PERCENTAGE -
ST : RELATES TO o
Provide the pefc'éntage’(%) of new financial transactions | 8.4.35

done as a single needs analysis.

0102 AVIN LE ‘F1132VD INGWNHIAOD

QUESTION NUMBER mFORMATion | PERGENT

RELATFS T0

Péfc}éﬁtage of éheht ‘bas'e‘ that are co?pora‘ca cliehts

12.2.3
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To be completed and signed by the financial services provider

Name of the FSP

FSP Number

Name of key individual

ID number of the key individual

Date appointed as key individual

Slgnature

Date

Please note that all unsigned reports will be regarded as “Kot Submitted”.
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