22 No. 32089

GOVERNMENT GAZETTE, 17 APRIL 2009

BOARD NOTICE 47 OF 2009

FINANCIAL SERVICES BOARD

FINANCIAL ADVISORY AND INTERMEDIARY SERVICES ACT, 2002

(ACT NO. 37 OF 2002)

DETERMINATION OF COMPLIANCE REPORT FOR CATEGORY |
AUTHORISED FINANCIAL SERVICES PROVIDERS WITH A COMPLIANCE

OFFICER, 2009

in terms of section 17(4) of the Financial Advisory and Intermediary Services Act,
2002 (Act No. 37 of 2002) (“the Act"), |, Dube Phineas Tshidi, Registrar of Financial
Services Providers, by this notice with its schedule, determine the manner in which
the compliance report of Category | Financial Services Providers with a compliance
officer must be submitted, and the matters which it must have regard to. This
determination was made after consultation with the Advisory Committee on
Financial Services Providers.

(@)

(b)

(c)

A written report for the reporting period, conforming to the schedule attached
hereto, or in the prescribed electronic format determined by the Registrar,
must be submitted by 15 August 2009.

Answers should not be provided in columns that are shaded in grey in the

schedule.

in this Notice and the schedule, unless the context indicates otherwise —

(i)

(i)

(iii)

(iv)

v)

(vi)

any word or expression shall have the meaning that it was
assigned in the Act (including any measure contemplated in the
definitions of “this Act” as defined in section 1(1) of the Act),

*Code of Conduct” means any Code published under section 15 of
the Act;

“‘Determination of Fit and Proper Requirements” means the
Determination of Fit and Proper Requirements for Financial
Services Providers, 2008;

“FICA” means the Financial Intelligence Centre Act, 2001 (Act No.
38 of 2001),

"Forex Investment Business Code of Conduct” means the Code of
Conduct for Authorised Financial Service Providers, and their
Representatives, involved in Forex Investment Business, 2004,

“FSP” and “financial services provider’ means an authorised
financial services provider, and includes, where applicable, any
representative of the provider;



STAATSKOERANT, 17 APRIL 2009 No. 32089 23

(vii) "General Code of Conduct’ or “General Code” means the Code of
Conduct for Authorised Financial Services Providers and their
Representatives, 2003;

(viil) “Regulations” means the Financial Advisory and Intermediary
Services Regulations, 2003;

(ix) ‘“reporting date” means 31 May 2008,
(x) “reporting period” means the period from-

(aa) the date of authorisation as financial services provider in
terms of section 8 of the Act; or

(bb) the first day of the month following the reporting period for
the 2008 compliance report,

whichever is the later date, until the reporting date.
This Determination is called the Determination of Compliance Report for Category |

Financial Services Providers with a Compliance Officer, 2009, and comes into
operation on the date of publication thergof.

KFier 7

D P TSHIDI,
Registrar of Financial Services Providers




Scope

SCHEDULE

Compliance Report in terms of section 17(4) of the

Financial Advisory and Intermediary Services Act, 2002 {Act No 37 of 2002) (“the Act”)
by Compliance Officers of Category | Financial Services Providers for reporting period ended 31 May 2009

In accordance with section 17(4} of the Act, t'we .............._. evern ... (the approved Compliance Officer(s) of the Financial Services

Provider (“the FSP") hereby report as follows as regards com;ﬁ%i‘a:ﬁéé 'with the Actby ...
FSP Number) and any representatives of the FSP, for the reporting peried ............ ...

to 31 May 2008.

civvvr e (full name of the FSP and the

{date reporting period started)

Does the FSP have procedures in place to ensure that it can comply with condition 1 of the licensing
conditions?

12 Did the FSP change ifs legal status {e g CC 1o (Pty) Lid) as an entity since obtaining its licence?
13 if the answer Ip Question 1.2 is YES -
Did the FSP obtain a new licence as contemplated in section 8 of the Act?
14 Does the FSP verify in all instances that any other FSP that it gives an instruction {o, or receives an instruction

from, is authonised to render the spectfic financial services without any restrictions in its licence in refation to the
specific financial product?

6802 ON b2

6002 NHdY 41 ‘H1132vO INFWNYHIAOD



Is the FSP regulated in terms of any other Act {localty or overseas)? (Please note that this does not
include membership of professional bodies.)

152  {fthe answer fo Question 1.5.115 YES -
Provide details of the Regulators (Name of Regulator and registration andfor licensing number with
Regulator, if applicable} in a separate annexure and indicale the annexure number in column 5.

153 Doesthe FSP render financial service on any financial product that is not specifically defined in the Act
or regulated in terms of any other legislation?

154 Ifthe answer fo Question 1.53is YES -
Provide details of the financial products concerned in a separate annexure and indicate the annexure
riumber in column &,

al B

Does the FSP havé procedures Ehk‘piace to ensure that the rendering of financial services are done
within the imitation on categories and sub-categories for which the license is issued?

162, Did any non-compliance occur in respect of the fimitation on categories and sub-categories during the
reporting period?

183, /fihe answer fo Question 1 6.21s YES -
Provide details of any non-compliance in a separate annexure and indicate the annexure number in
column 5.

2.1 Does the FSF form part of & group of companies andfor have service level agreements with other financial service
providers within the group? Provide full detfails of the group (organogram or diagram as well as relation to one

another) in a separale annexure and indicate the annexure number in column 5.

15 jes:

G {10

Are all people involved in a managi relalion to the rendering of financial services,

appointed as key individuais?

ng/overseeing function in

32 in a separate annexure, provide information on the siructure with regards to key individuals (what is their
position in the organisation, where are they situated). Indicate the annexure number 5.
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Does the FSP have procedures in place to ensure that it complies with Section 8{4) (b) of the Act in the case of
replacement of key individuals?

Did any changes occur in the personal circumstances of any key individual during the reporting period
that adversely affected the Fit and Proper Requirements of the person?

342  [fthe answer fo Question 3.4.1 is YES -
Provide full details thereof in a separate annexure and indicate the annexure number in column 5.

3.43. Doallthe key individuals meet the Tabie E Column 2 requirements on reporting date?

3.4.4.  ifthe answer to Question 3.4.3 s NO —
In a separate annexure, provide full details of procedures that the FSP have in place to assist key

individuals tc meet the Table E Column 2 requirements within the timeframe specified in the Fit and
Proper Requirements. Indicate the annexure number in cofumn 5.

Does the FSP have representatives? if YES, questions 4.2 to 4.7 must be answered.

42 Provide the number of representatives in column 5.
43 Does the FSP have any juristic representatives?
431 Ifthe answer o Question 4.31s YES -
Does the FSP have an agreement with each juristic representative?
432  Are all employees of the juristic representative that are rendering financiat services on behalf of the
provider, appointed as representatives of the provider in terms of section 13 of the Act?
44 Dees the FSP have procedures in place (including documentation) to enable representatives to provide clients

with confirmation, as certified by the provider, of their status as representative as provided for in section 13(1)
(b} {i} of the Act?
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OJ

Does the FSP have procedures in place to ensure that representatives, and key individuais of
representatives are compelent in terms of their personal character qualities of honesty and integrity;
as well as competence to render financial services fo clienis?

452 Doesthe FSP have procedures in place to enstire that juristic representatives are competent in terms
of their operational ability fo render financial services 1o its clients?

453  Doesthe FSP have representatives that, on the reporting date, are rengering financial services under
supervision as contemplated in paragraph 3 of the Exemplion of Financial Services Providers as
regards Representalives. Board Notice 104 of 20087

454  Ifthe answer to question 4.5.3 is YES -

4541 Prowvde the number of representatives in column 5 that, on the reporting date, are rendering
seryices under supervision as contemplated in paragraph 3 of the Exemption of Financial
Services Providers as regards Represenlatives, Board Notfice 104 of 2008.

4542 Provide the number of key individuals and representatives that acted as superviscrs in
respect of services under supervision on reporting date in column 5.

4543 Doesthe FSP have procedures in place to monitor the compliance of supenisors with
paragraph 4{7}{a} to {f} of the Exemption menticned in Question 45.4 1
Attach a copy of the procedure as an Annexure and indicate the annexure number in
column 9.

4544 Doesihe FSP have procedures in place to ensure that there is a supervision ptan in place for
representatives that ere rendening services under supervision?

4545 Doesthe FSP have procedures in place to ensure that it is disclosed to clients the fact thata

representative is rendering financial services under supervision?

45486 ¥anynon-compliance in terms of representatives under sugervision was found, submit full
details of such non-compliance in a separate annexure and indicate the annexure number in
column 5

6002 YdY 41 INVHIOMS1YVLS

L€ 680cE 'ON



Does the FSP have procedures in place o determine whether representatives adhered to the
requiremants stipulated in the Codes of Conduct applicable to the FSP?

482 Ifthe answer o Question 4.6.7is YES -
in a separate annexure, describe the procedures that the FSP have in place o determine whether the
representatives adhered fo the said requirements. Indicate the annexure number in cofimn 5.

Does the FSP have profess er?
If ves, provide the extent {(numeric amount] of the cover in column 5.

5.2 Does the FSP have fidelity insurance cover?
If yes, provide the extent (numeric amount) of the cover in column 5.

53 Does the FSP have guarantees in place as contempiated in section 13 of the General Code of Conduct?
if yes, provide the extent {(numeric amount) of the guarantees in column &

5.4 Daes the FSP disclose to clients in terms of section 5(e) of the General Code of Conduct whether it holds
guarantees or professional indemnity or fidelity insurance cover?

6002 NiHdV 21 ‘F1L13Z2VO INFWNHINOD

s the compliance function established as part of the risk management framework o
compliance with section 17(3) of the Act and Regulation 57

g2 Do you {compliance cfficer) provide written reports on the compliance moenitoring and recommendations
relating to the FSP on a reguiar basis in terms of regulation 5(3) of the Regulations?

5.3 In the case where you {compliance officer} are not in the full ime employ of the FSP,| indicate in column & the
number of visits to the FSP in order to perform monitoring procedures during the regorting period.

680cE 'ON 82



Do you (compliance cfficer) have any issues that are not covered by this report that you would want to bring to
the attention of the Registrar? Attach a written copy of your comments as an annexure and indicate the
annexure number in column 5.

= g

Does the FSP have ap;vrépnate procedures and systems in place to record the information contemplated in
section 18 of the Act and seclion 3(2) of the General Code of Conduct?

72 Can all documents be inspected by the Registrar within 7 days from the date of request?
73 Are all records stored in a manner that reasona bly ensures that it will be safe from destruction?
7.4 Does the FSP have a process in place to ensure that records are kept for a period of five years, after fermination

of the product concerned or, in any other case, after the rendering of the financial service concerned?

Does the FSP have eieclronic back-ups of all electronic records?

Does the FSP have an internal policy/policies with regard to conflict of interest {as described in section
3 of the General Code of Conduct)?

!
i
;
i
|
{

812 if the answer {0 Question 8.1.1 is NO -
As a separate annexure, brovide details on the steps that will be taken to put a palicy in place. Indicale
the annexure number in column &

813 Didthe FSP or any of its employees recelve non-cash incentives and other indirect considerations in
terms of the internal policy/policies from product sugphers?

814 Didthe FSP disclose to ifs clients any non-cash incentives and other indirect considerations recelved
whera applicable in terms of the internal policyspolicies?
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Does the FSP have procedures in place to ensure that the disclosure documentation complies with
sections 4 and 5 of the General Code of Conduct?

822 Doesthe FSP have procedures in place o ensure that the disclosure documentation complies with
section 7 of the General Code of Conduct?

823, Doesthe FSP disclose the following information in terms of section 7(1) (o) of the General Code of
Conductiothe clientinwritng.
8.2.3.1 The name, class or type of financial praduct concerned,

8.2.3.2 The nature, extent and frequency of any incentive, remuneration, consideration, commission,
fee ar brokerage which will or may become payable io the provider, directly or indirectly, by any
product supplier or any other person as a resull of the financial service concerned;

8.2 3.3 Any material or investment risk associated with the product concerned,

8.2.3 4 Extent of monetary obligations assumed by the client, the frequency thereof and conseguences
of non-compliance concemed.

Does the FSP act as a direct markeler as defined in the General Code of Conduct?

832  Ifthe answerto Question 8.3.1 is YES -

8321 Does the FSP have recording systems in place to record ail tefephonic conversations
with clients in the course of direct marketing?

8322 Does the FSP have appropriate procedures and systems in place to store and retrieve
recordings?

8323 Does the FSP have procedures in place to ensure that it complies with section 15 {read
together with sections 4, 5 and 7) of the General Code of Conduct?

8324 if ihe answer 1o Question 8§ 3.2.3 is NG -
in a separate annexure, provide details on how such procedures will be put in place.
indicate the annexure number in column &
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8.4.1 Is the FSP licensed to furnish advice?

8.4.2 Did the FSP render advice as a regular feature of its business during the reporting period?

8.4.3 # the answer to question §.4.2 is YES -

8431 Doesthe FSP have prosedures in place o ensure that an analysis of the dlient’s financial
situation and objectives are performed before advice is furnished?

84.32 [Ifthe answer o Question 84.5.1 is NO -
in a separate annexure, provide details on how these procedures will be put in place.
indicate the annexure number in column 5.

8433 Doesthe FSP have procedures in place, fo ensure compliance with section 8(1) (d} of the
General Code of Conduct relating to replacement products?

8434 Doesihe FSP keep a record of advice and provide it to its clients in accordance with section
S of the Generat Code of Condust? Provide details of non-compliance in a separale
annexure and indicate the annexure number in column 5.

Does the FSP receive of hold financial products or funds of or on behalf of clients when rendering
financial services?

i the answer to question 8.5.1is YES -

8521 Hasthe FSP notified the Registrar of the detais of the approved auditor or accounting officer

in terms of section 19 of the Act read with the exemptions published in Board Notice 96 of
2003 and/or Board Notice 85 of 20047

8522 Hasthe FSP changed auditors during the reporting period?

8523 Ifthe answerfo Question 852213 YES -
Did the FSP inform the Registrar of the change of auditors?
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8524 [oesthe FSP issue whtten confirmation of receipts o clients when funds and/or premiums
are received from clients without the mediation of a bank?

s
s

8.52.5. Does the FSP have procedures in place to ensure that the client's funds and/or premiums
can be readily distinguished from private assets or funds of the FSP7

R
e
I

SRR

S

Saaaae
SR

853  Doesthe FEP collect short term insurance premiums from clients in accordance with section 45 of the
Short-term Insurance Act, 1998 (Act No. 83 of 19938)7
85.4. Doesthe FSP have IGF Guarantee in terms of Section 45 of the Short-term Insurance Act?
855 Ifthe answerto Question 8.54isYEs- 0 fmaaa
83551 Provide g copy of the IGF cover schedule as a separate annexure and indicate the annexure
number in column 5.
858  Doesthe FSP have procedures in piace o ensure that the client's financial products can be readily

distinguished from private assets of the FSP?

“Does the FSP have and employ appropriate risk managemeh‘t résouroes‘ procadures, systems and
centrols as described in sections 11 and 12 of the General Code of Conduct?

8.46.2.

Does the FSP have a documented Risk Management Plan?

863

In a separate annexure, provide an explanation as to how the Risk Management Plan s monifored.
indicate the annexure number in column 3.

1 =

871,

Does the FSP advertise its financial services?

680cE ON 2€
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8.7.

b3

if the answer to Question 8.7.1 is YES-

8.7.2.1 Does ihe FSP have prosedures in place to ensure that ail advertisements and advertising
communications andior material comply with section 14 of the General Code of Conduct?

8722 fifthe FSP advertised any of its financial services by telephone during the reporting perind,
did the FSP maintain an elecironic, voice logged record of all communications?

8723 Isareference tothe fact that 2 licence is held contained in alf advertisements that were
placed during the reporting penod?

Does the FSP have a complainis policy and resolid
to 1% of the General Code of Conduct?

ongystem in piace that complies with sections 16

882  Provide the foilow:ng details on complaints referred to the Ombud during the reporhing period: number
of complaints referred to the Ombud, type of complaint {what the complaint was about) as well as
autcorne of the complaint. Indicate the annexure number in column 3.

Does the on 20 of the

of Conduct?

complies with secti

ansure that

‘Does the FSP have a business continuity pian and procedures
serviced i the business is terminated for any reason?

1 place to ensure that the client will be

Does the FSP have procedures in place to ensure that it does not request or induce a client to waive
any right or benefit conferred on the dlient by, of in terms of, any provision of the General Code of
Conduct? Provide detalls of any non-compliance as a separate annexure and indicate the annexure
number in column 5.
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8102 Doesthe FSP have procedures in place io ensure that it complies with the provisions of Section 21 of
the General Code of Conduct?

HKS ihe ?SP an ao:ountabié institution in terms of Schedule 1 of FICA%

8.2 If the answer to question 9.7 is YES, questions 9.3 to 8.8 must be answered -

g3 Does the FSP have i place all the necessary policies, procedures and systems o ensure fuill compliance with
FICA and other applicable anti-money laundering or terrorist financing legislation as required in terms of
paragraph 8(1){e} of the Determination of Fit and Proper Requirements for Financiaf Services Providers, 20087

8.4 Doesthe FSP obtain client information as required in terms of FICA in all instances?
89.4.1If the answer to question 8.4 s NO ~

Provide details of non-compliance in a separate annexure and indicate the annexure number in column 5.

g5 Did the FSP provide employees with ongoing or refresher iraining as required by FICA during the reporting
period?

95 Does the FSP have procedures in place o ensure that their staff is able to identify suspicious transactions and
report it accordingly?

87 Does the FSP have procedures in place to risk rale the clients in order 1o establish which clients pose a higher
risk to the enhity?

a8 Does the FSP rely on a third party (any other institution) for the identification and verification of clients in terms

of exemption 4 under FICA?

10.1

Did the FSP comply with the solvency requirements as regquired in terms of paragraph S of the Fitand Préper
requirements for Financial Services Providers at all imes during the reporting period?

680¢E ON vE

6002 THdV 41 'F1132ZVvD AINFWNHIAOCD



STAATSKOERANT, 17 APRIL. 2009

No. 32089 35

5 s

S SR V/ﬂ.nmfw
e

he Act?

accounting records in terms of section 19 of &

¥

!

P prepare menth

Does the FS

10.2

o&%%ﬁw
=

IR
e
Emef

nancial products in which the FSP renders financial service.

i

Fi

1114

ives undler supervision

1112 Representat

the General Code of Conduct.

nts to cheek compliance with sections 4 and 5 o

me

sclosure docu

|

1113 D

of the General Code of Conduct.

de details on other monitorng in a separate annexure and indicate the annexur

o
5]
= )
O ey
@ 0.
2 &
w2 75} N
Kl
1 W ! )
a4
< g B 2
o by o [
8 2 @ o
= & a i @ ]
= @ & L @
O d Poes = (&)
&} ks o
; = Q2 [ =
< o 2 @ =
B & I & @
& 2 2 A I
[#] jed .w b 8
e = Nt g ® g
o 5 £ [ =N &
o ¥ [} e § .
¢ MW nnm @ v ‘m = Rnw
= i @) e : &
= © g g < 2 8 8 E
(%] I ke -2 ] = = o
[} o = = E) % S
© o =2 = 3 w S
N &= « = (o]
2 2 5 e P @ & @ =
o E Bt < = =2 o & oo
& @ =3 ' > & @ e,
= -4 o = D @ 2
3 £ & = (4] = £k
2 =3 Q > [&] Pt
o (L 4 = = i a ol
[ ~
=t 0 © e @ 9 -~ -
A - ~ ~ ~ - ~ -
- - - o - - - -
-~ - - [ ~ hand il Rt




112 inaseparate annexure, provide an explanation as to how you did the monitoring (methodology). Please also J i
include the extent of monitoring. Indicate the annexure number in column & Gaais

S

2

is the FSP licensed 1o give advice and/or render inter mediary services as a forex services prov:der.
if the answer is YES, Questions 12.2 {o 12.20 must be answered.

12.2 in @ separate annexure, provide detads of clearing firm as well as name and contact details of the Regulator.
indicate the annexure number in column 5.

12.3 Did the FSP provide clients with the name and contact details of the clearing firm?

12.4 Did the FSP provide clients with the name and contact detalis of the Reguiator under whose jurisdiction the
activity of the clearing firm falis?

s
i
sty
e
S
S
s
s
Basis
e

125  Doesthe FSP act as a forex advisor in respect of managed acocounts and/cr self directed accounts?

12.5.1# the answer to guestion 12.5i8 YES ~
In a separate annexure, provide a copy of a wiitten application form utilised for clients’ purposes that was
approved by the Registrar. Indicate the annexure number in column 5.

12 5.2 In the case of self directed accounts, provide full details in a separate annexure on how the FSP ensures
that clients are sophisticated and have the necessary trading skifls to start trading themselves Indicate the
annexure number in column 5.

12 5.3 Does the FSP provide regular training sessions 1o educate and assist their trading skilis?
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126 Did the FSP make any substantial changes fo the application form vathout the prior approval of the Registrar?
| 127 Does the FSP take reasonable steps to ensure that the forex investment to be adwised on s suitable for the client?
12.8 If the answer to Question 12.7 s YES -
in a separate annexure, provide fuil details of the procedures that the FSP has in place 1o epsure that the client's
objectives, tisk appetite, financial situation and foreign investment experierce are obiained i order o act in their
best interests at all imes. Indicate the annexure number in column 5.
P 129 Inaseparate annexure, provide full details of the procedures that the FSP have put in place to ensure that risks
associated with forex investment {including currency fluctuations), are disclosed fo clients? Indicate the annexure
number incolumn 5.
1210 Does the FSP have procedures in place to ensure that the forexinvestment infermediary, to whom clients are
referred o, is an authorised FSP7?
1241 Does the FSP have an appropriate written agreement in place to govern the relationship with forex intermediaries to
whom clients are referred?
1212 Does the FSP ensure that clients compty with exchange controf regulations {inchuding tax legislation) when giving
advice on forex investment business? If any non-compliance were found, please provide full delails therecfas a
separate annexure and indicate annexure number in column 5.
1213 Does the FSP advise clients to invest by means of margin trading? N
1214 I the answer to Guestion 12.13is YES — o
In a separate annexure, provide fuil defalls of the procedure that the FSP has put in place to ensure that the
minimum leverage reguired does not exceed widely used industry norms. Indicate the annexure number in column
5. v
1215 In 2 separate annexure, provide fuil details of the procedures that the FSP has put in place fo ensure all fees,

charges, costs and commission payable ta the different stakeholders involved in the investiment process are fully
and adequately disciosed. Indicate the annexure number in column &
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i 1216 Does the FSP direclly obtain reports and statements from the clearing firm or foreign forex services provider and
make i available to clients in hard copy format or by electronic means?

1247 lfthe reports and statements referred (o in question 12,16 above are generated by the dlearing firm or foreign forex
service provider, can the contents of the statements be altered by the FSP before being made available to clients or
viewed online?

1218 Ina separate annexure, provide a full explanation selting out how client's funds held offshore will be treated if the
FSP is wound up, liquidated or ceases o condust business. Indicate the annexure number in column 5.

1219 [Does the FSP ensure that 2 foreign forex service provider which holds investiments on behalf of clients maintain
insurance cover 1o guard against risk of loss due to fraud, dishonestly and negligence?

1220  lsthe FSP a forex spot trader as defined in the Forex investment Business Code of Conduct? Provide full details of
the clearing firm as well as the Regulator in a separate annexure and indicate the annexure number in column 5.

Is the FSP licensed o render financial services relati 157

ng to health service benefi

13.2 if the answer to question 13.1/s YES -
13.2.1 Was the accreditation of the FSP in terms of section 85(3) of the Medical Schemes Act, 1898, during the
reporting period suspended, or withdrawn, or did it lapse? Please provide details of any suspensions,
withdrawals or lapses as an Annexure to the report and indicate the annexure number n column 5.

1322 In aseparate annexure, provide the fuil details of the accreditation with Council for Medical Schemes (ORG
numbers for entities and BR numbers for Key individuals, as well as the expiry date of accreditation) and
indicate the annexure rusmber in column 5. Please also indicate whether the key individual has been fully
accredited andfor an apprentice broker.

&
Ptnada

R
4.3;;;:3@\2 SR
R

13.2.3 Doesthe FSP have any corporate clients?

13.2.4  flhe answer o Question 13.2.31s YES -
Provide the percentage of client base that are corporate clients in cclumn 5.
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To be completed and signed by the compliance officer

Name of compliance officer of FSP

ID number of the compliance officer

Name of the compliance practice (if applicable)

Reference number of compliance officer/practice

Signature of the compliance officer

Date

Address

Telephone number

Fax number

E-mail address

To be completed and signed by one of the key individuals of the FSP to acknowledge that they are aware that the report will be forwarded to the
Registrar

Name of the FSP

FSP Number

Name of key individual

ID number of the key individual

Date appointed as key individual

Signature

Date

Please note that reports that bave not been signed by BOTH the Compliance Cfficer and one of the Key Individuals will be regarded as “Not Submitted” o
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DECLARATION TO BE COMPLETED AND SIGNED BY THE COMPLIANCE OFFICER SUBMITTING THE REPORT

Name of compliance officer:

Compiiance Report in terms of section 17{4) of the Financial Advisory and Intermediary Act, 2002 (Act No 37 of 2002) (“the Act") by

Comphance Officers/Financial Services Providers for the financial year-ends between {insert period} and

{insert period).
In accordance with section 17(4) of the Act, l/we (being the approved Compliance Officer(s) of the Financial Services
Provider (“the FSP") hereby report as follows as regards compliance by {insert full names of FSP and FSP number)
and any representatives and/Key Individuals of the FSP with the Act, for the period {insert period).

Having completed the attached annual compliance report for the abovementioned FSP, liwe hereby confirm without any reservations that, to
the best of my/our knowledge and ability all the information contained in the attached annual compliance report is both true and correct in all
respects/aspects.

I/we are aware that the information contained in the attached annual compliance report may be subject to verification by the Registrar of
Financial Services Providers (the Registrar) at any time, and should such information be found to be false, incorrect | misleading or in any
manner not to be to the satisfaction of the Registrar, this may impact on my/our compliance with the fit and proper requirements with regard to
personal character qualities of honesty and integrity as determined by section 8(1) of the Act.

Signed on this the day of {month) {year).

Signature:
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