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SOUTH AFRICAN QUALIFICATIONS AUTHORITY 

QUALIFICA TlON: 

National Certificate: Community Health Work 


SAQA QUALID QUALIFICATION TITLE 
.64749 National Certificate: Community Health Work 
ORIGINATOR PROVIDER 
SGB Ancillary Health Care 
QUALIFICATION TYPE FIELD SUBFIELD 
National Certificate 9 - Health Sciences and 

Social Services 
Preventive Health 

ABET BAND MINIMUM CREDITS NQFLEVEL QUAL CLASS 
Undefined 140 Level 2 Regular-Unit Stds 

Based 

This qualification does not replace any other qualification and is not replaced by another 
qualification. 

PURPOSE AND RATIONALE OF THE QUAUFICATION 
Purpose: 


This Qualification is for any individual who is, or wishes to be, involved in Ancillary Health Care 

services. A learner who has achieved this qualification will integrate a range of b.ic awareness 

and competences to perform the roles of health promoter, assistant or health provider and assist 

the health networker within a community development context. 


The Qualification will facilitate access to and mobility and progression within education and 

training for learners who were previously disadvantaged or who were unable to complete their 

schooling and were therefore denied access to Further Education and Training. It will also assist 

those who have worked in this field for many years, but have no formal recognition of knowledge 

and skills that they have acquired non-formally but would like to achieve this recognition through 

the process of Recognition of Prior Learning (RPL) and/or formal study. 


Learners who complete this Qualification will have better self and social awareness and will 

possess a wider range of skills to better understand and function in the anCillary health care field 

in various community contexts. Learners successfully completing this Qualification will provide a 

service that will assist communities to better manage their own health and wellness. They will 

have the skills to support team members and assist in the provision of support services within a 

multi-disciplinary health care team. Practitioners will generally carry out their roles within the 

context of the client's home, a community care centre and/or the broader community. 


Learners successfully completing this Qualification will be capable of: 


> Communicating in a variety of ways by aSSisting in the provision and implementation of 

primary health care within a community. 

> Creating awareness on critical health care issues within a community. 

> Performing health care activities. 

> Managing self-development and implementing fundamental administrative, physical and life 

skills to ensure ongoing well-being and work productivity. 


Rationale: 
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The South African Government is committed to combining the national human resource 
development strategy with the rapid upgrading of service delivery to all of the nation's 
communities. 

An integral part of this strategy is initiatives to strengthen communities' abilities to empower 
themselves to participate in the political, economic, and social and development spheres of 
South African life. Two key components in this empowerment are communities' abilities to 
integrate with and access state services, and their ability to further the health and wellness of 
community members. 

There is no doubt from the international experience of Community Health Workers (CHW) that 
they playa role in improving the basic health status of communities. In South Africa, the 
important supportive role of CHWs in the provision of health care services has been extensively 
documented. This contribution is further exemplified in those parts of the country where there is 
a shortage of professional health workers to provide the necessary health care services based 
on identified needs. 

The Department of Health is leading the implementation of a multi-professional team-based 
approach to health care delivery, where each member of the team has a defined role to ensure 
that there is no duplication and overlapping of functions. This process will also ensure that no 
single member of the team dominates, but that different members of the team will lead at 
different times, depending on the services to be rendered. 

This Qualification will equip the learner with the essential skills and knowledge required to 
effectively perform the Ancillary Health Care function. The Core Unit Standards consist of 
competencies relevant to aSSisting in various spheres of health care projects to achieve health 
care objectives, examining theeffects of fatigue in the workplace, understanding and applying 
the principles of primary health care to projects within a community, including partiCipating in 
health promotion activities, providing information about HIV and AIDS and treatment options, 
providing information about Tuberculosis, first aid procedures. Further the learner will assist in 
the establishment of good nutrition programmes and assist the community in accessing services 
according to their health related human rights. 

RECOGNIZE PREVIOUS LEARNING? 
Y 

LEARNING ASSUMED IN PLACE 
> Mathematical Literacy at NQF Level 1, ABET Level 4. 
> Communication at NQF Level 1, ABET Level 4. 

Recognition of Prior Learning: 

The structure of this Unit Standards' based Qualification makes the Recognition of Prior 
Learning (RPL) possible. RPL will be done by means of an Integrated Assessment, during which 
the learner should be able to demonstrate competence in the knowledge, skills, values and 
attitudes implicit in this Qualification. 

RPL may allow for accelerated access to further learning. All RPL is subject to quality assurance 
by the relevant accredited Education and Training Quality Assurance Body (ETQA) or ETQA 
that has a Memorandum of Understanding in place with the relevant ETQA. RPL is conducted 
by a registered assessor who is accredited by the relevant ETQA or ETQA that has a 
Memorandum of Understanding in place with the relevant ETQA. 

Access to the Qualification: 

Source: National Learners' Records Database Qualification 64749 19111/2008 Page 2 



STAATSKOERANT, 12 DESEMBER 2008 No.31669 59 

> Access to this Qualification is open, bearing in mind the conditions of the Learning Assumed to 

be in Place. 


QUALIFICATION RULES 
The Qualification consists of a Fundamental, a Core and an Elective Component. 

To be awarded the Qualification, learners are required to obtain a minimum of 140 credits as 

detailed below: 


Fundamental Component: 

The Fundamental Component consists of Unit Standards in: 

> Mathematical Literacy at NQF Level 2 to the value of 16 credits. 

> Communication at NQF Level 2 in a First South African Language to the value of 20 credits. 


All Unit Standards in the Fundamental Component are compulsory. 

Core Component: 

> The Core Component consists of Unit Standards to the value of 88 credits, all of which are 

compulsory. 


Elective Component: 

> The Elective Component consists of a number of Unit Standards. Learners are to choose a 

combination of Unit Standards to the minimum value of 16 credits. 


EXIT LEVEL OUTCOMES 
1. Communicate in a variety of ways by assisting in the provision and implementation of primary 

health care within a community. 


2. Create awareness on critical health care issues within a community. 

> Note: The language medium of the community is used throughout. 


3. Perform health care activities. 

4. Manage self-development and implement fundamental administrative, physical and life skills 
to ensure ongoing well-being and work productivity. 

Critical Cross-field Outcomes: 

> Identify and solve problems related to community health work in order to effectively assist in 
the implementation of health care projects in a community. 
> Work effectively with others as a member of a team, group, organisation or community to 
generate awareness and knowledge of health care issues, treatments and options within a 
community. 
> Organise and manage oneself and one's activities responsibly to ensure own well being and 
productivity in order to effectively administer and assist in the implementation of health care 
projects within own work context. 
> Collect, organise and critically evaluate information relating to the health care industry, 
legislation, structures and processes that affect primary health care in order to ensure that 
effective assistance is provided in implementing health care projects and also to ensure that 
correct knowledge is imparted to community and thus successful awareness created in relation 
to health related human rights. 
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> Communicate effectively using visual, mathematics and language skills in the modes of oral 

and/or written persuasion to interact with community, colleagues, supervisors and any other 

stakeholders that affect the implementation of community health care projects. 

> Use science and technology effectively and critically showing responsibility towards the 

environment and the health of others in order to effectively administer, record and report data 

relating to own contributions and functions in health care projects. 

> Demonstrate an understanding of the world as a set of related systems by recogniSing that 

problem-solving contexts relating to primary health care not exist in isolation and that a variety of 

external factors, including political, socio-economic, capacity, resources, budgets and 

community needs will affect how a community health project is planned and administrated . 


. ASSOCIATED ASSESSMENT CRITERIA 
AssOCiated Assessment Criteria for Exit Level Outcome 1: 

1.1 Discussions on basic community needs are held in the language spoken in the community to 

identify priority health care needs within that community. 

1.2 Understanding of the Health Care system in South Africa is demonstrated with examples 

related to own community priorities and objectives. 

1.3 PartiCipation and assistance is provided in the facilitation of health promotion activities with 

information provided in the language medium of that community. 

1.4 Advice is given to communities and individuals on primary health care issues. 

Associated Assessment Criteria for Exit Level Outcome 2: 

2.1 Assistance is provided in the facilitation of the prevention of fatigue in everyday life. 
2.2 Information is provided regarding HIV and AIDS and treatment options in community care 

and support situations. 

2.3 Information is provided regarding Tuberculosis and directly observed treatment (DOTS). 
2.4 Information is provided regarding the concept of and access to good nutrition. 
2.5 Information and assistance are provided to community members to assist them to access 

services in accordance with their health related human and social rights. 


Associated Assessment Criteria for Exit Level Outcome 3: 

3.1 Assistance is provided in the establishment of good nutrition through the establishment of 

communal and individual food gardens and the communal exchange of nutrition resources. 

3.2 The care of acute and chronic wounds is managed on a needs basis. 
3.3 Basic life support and/or first aid procedures are practiced regularly so that individuals are 

able to react appropriately in actual emergency situations. 


Associated Assessment Criteria for Exit Level Outcome 4: 

4.1 Musculoskeletal injuries are controlled to reduce their occurrence during lifting and carrying 
activities. 
4.2 The causes of stress in own life are identified and managed to prevent health breakdown. 
4.3 Life skills are applied to self to improve own quality of life - personally and at work. 

Integrated Assessment: 

Because assessment practices must be open, transparent, fair, valid, and reliable and ensure 
that no learner is disadvantaged in any way whatsoever, an integrated assessment approach is 
incorporated into the Qualification. 

Learning, teaching and assessment are inextricably linked. Whenever possible, the assessment 
of knowledge, skills, attitudes and values shown in the unit standards should be integrated. 
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Assessment of language, and mathematical skills should be contextualised in conjunction with 
other aspects. 

A variety of methods must be used in assessment and tools and activities must be appropriate 
to the context in which the learner is working. Where it is not possible to assess the learner in 
the workplace or on-the-job, simulations, case studies, role-plays and other similar techniques 
should be used to provide a context appropriate to the assessment. 

Assessment should ensure that all specific outcomes. embedded knowledge and critical cross­
field outcomes are evaluated. The assessment of the critical cross-field outcomes should be 
integrated with the assessment of specific outcomes and embedded knowledge. 

INTERN A TlOHAL COMPARABILITY 
There are no internationally recognised qualifications for Ancillary Health Care workers. This 
Qualification is uniquely South African and is appropriate for the unique requirements in this 
country. It can be adapted for use in neighbouring Southern African Development Community 
(SAD C) and other third-world countries. 

Other countries. affected by the global shortage in the health sector workforce. have responded 

with initiatives using Community Health Workers and have created facilitative training initiatives 

for them. However. much Ancillary Health training is reactive in response to regional needs. 

rather than proactive, as this Qualification attempts to be. Whilst the content of qualifications and 

skills programmes varies from country to country, based on current urgent needs. they are 

comparable in content and level. Common themes enable Community Health Workers to act as 

a bridge between the community and the health care system and deal directly with some simpler 

community based problems. 


The academic background and training of Community Health Workers vary widely in different 
regions. According to the World Health Organization, Community Health Workers should have a 
level of basic education that enables them to read, write. and do simple mathematical 
calculations. 

Globally, Community Health Workers provide basic health services to a large number of 
populations, including poor people from rural areas. However. their efficiency is limited by lack of 
knowledge and skill. Continuing medical education and training programmes should provide 
problem oriented education, which would enable Community Health Workers to conduct 
programmes and provide primary health care. 

Countries and continents using Community Health Workers include, but are not limited to. 
Nepal. India. Bangladesh, Brazil, South East Asia and Africa. 

United States of America, Canada and the United Kingdom: 

In some parts of the United States of America (USA), Canada and the United Kingdom (UK), in 
response to changing demographics and an influx of immigrants from diverse regions. inter alia, 
Cambodia, Vietnam. and Thailand) ancillary health care programmes to and training for 
Community Health Workers have also been introduced. 

In the USA the Minnesota Department of Health uses bilingual Community Health Workers to 
act as health guides or bridges between the health care system and patients in immigrant 
communities. Their roles include informal counselling. social support, and health education, 
enrolment in health insurance programmes, advocacy. and referral and follow up services. 
Community Health Worker programmes has been found to be cost effective and to improve 
health outcomes among minority and immigrant populations. Training programmes developed 
by the Healthcare Education Industry Partnership and the Blue Cross Blueshield Foundation are 
presented at a number of institutions, such as. The Minneapolis Community and Technical 
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College, which provides a Community Health Worker Enhanced Role Certificate consisting of 17 

Credits made up as follows: 


Course No; Course Name; Credits: 

> HCCC 1010; Behaviours for Success in Health Careers; 0.50 Credits. 

> HCCC 1020; Communication in Healthcare; 1.00 Credits. 

> HCCC 1030; Awareness and Sensitivity to Client Needs; 0.50 Credits. 

> HCCC 1040; Respecting Client and Staff Diversity; 0.50 Credits. 

> HCCC 1050; Healthcare Safety and Standard Precautions; 0.50 Credits. 

> HCCC 1060; Legal Issues in Health Care; 0.50 Credits. 

> HCCC 1070; Ethics; 0.50 Credits. 

> HCCC 1080; Nursing Assistant Skill Set; 2.00 Credits. 

> CMHW 1000; The Community Health Worker: Role, Advocacy and Outreach; 3.00 Credits. 

> CMHW 1015; Organization and Resources: Community and Personal Strategies; 2.00 Credits. 

> CMHW 1025; Teaching and Capacity Building; 2.00 Credits. 

> CMHW 1035; The Community Health Worker: Legal and Ethical Responsibilities; 1.00 Credits. 

> CMHW 1045; Community Health Worker Coordination, Documentation and Reporting; 1.00 

Credits. 

> CMHW 1055; Communication Skills and Cultural Competence; 2.00 Credits. 


Other states with diversity issues utilising such programmes include Texas and California. 

Project based training: 

> In much of Africa, Ancillary Health Care workers are trained as part of international aid 
projects. 

Kenya: 

The community based HIV/AIDS Prevention and Support Project used and trained Community 
Health Workers using a 'cascading' method. A group of 250 master trainers trained larger 
groups of trainers who trained even larger groups of Community Health Workers and HIVIAIDS 
counsellors in community home-based care. Through this process almost 1,500 Community 
Health Workers were trained and provided continuing support to over 71,000 primary care 
givers. 

Community Health Workers taught primary caregivers simple nursing skills such as the proper 
way to turn a patient, how to wash the patient in bed, nutritional needs, proper storage of drugs 
and monitoring adherence, and the importance of encouragement and avoiding stress. 

Community Health Workers also helped patients and their families identify resources such as 
food security and financial support provided by local community and faith-based organizations. 

SADC: 

An examination of the situation within the SADC region indicates that the region is aware of the 
needs that can be met by such programmes. However South Africa seems to be taking the lead 
in this regard and there is little comparative literature available on existing SADC programmes. 

Conclusion: 

On the whole the NC: Community Health Work compares more than favourably with the courses 
and/or programmes in Community Health Work offered internationally. It is much more 
comprehensive and intensive than most programmes offered or accredited by organisations 
and/or institutions abroad. 
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This qualification, as an outcomes' based education programme, is unique to South Africa and is 
appropriate for the specific requirements of this country in terms of holistic and comprehensive 
health care and delivery. This qualification can be adapted to individual sub-Saharan countries 
and more especially, the SAOC region countries, as well as all other countries with similar health 
provision services. This qualification is also unique in its fundamental focus and foundational 
philosophy in establishing ancillary health care as a learning pathway in its own right. Whilst 
there are many programmes that are bundled internationally under other more general 
programmes, the focus in this qualification is unique in that it is streamlined for the ancillary 
health care worker at a foundational level. 

ARTICULA TION OPTIONS 
There are no currently registered qualifications with which this qualification can articulate 
horizontally. 

The Qualification articulates vertically with the: 

> 1064769: National Certificate: Community Health Work, NQF Level 3. 
> 1049993: National Certificate: Auxiliary Nursing, NQF Level 3. 

MODERATION OPTIONS 
> Anyone assessing a learner or moderating the assessment of a learner against this 
Qualification must be registered as an assessor with the relevant ETQA or with an ETQA that 
has a Memorandum of Understanding in place with the relevant ETQA. 

> Any institution offering learning that will enable the achievement of this Qualification must be 
accredited as a provider with the relevant ETQA or with an ETQA that has a Memorandum of 
Understanding in place with the relevant ETQA. 

> Moderation of assessment will be overseen by the relevant ETQA or by an ETQA that has a 
Memorandum of Understanding in place with the relevant ETQA, according to the ETQA's 
poliCies and guidelines for assessment and moderation. 

CRITERIA FOR THE REG/STRA TION OF ASSESSORS 
For an applicant to register as an assessor for this Qualification, the applicant should be: 


> In possession of a relevant qualification at least one NQF Level higher than that of the 

Qualification. 

> Registered as an Assessor with the relevant ETQA. 

> Acknowledged as an expert in the field of Community Health Work. 


NOTES 
N/A 

UNIT STANDARDS 

10 UNIT STANDARD TITLE LEVEL CREDITS 
Fundamental 119463 Access and use information from texts Level 2 5 
Fundamental 9009 Apply basic knowledge of statistics and probability to 

influence the use of data and procedures in order to 
investigate life related problems 

Level 2 3 

Fundamental 7480 Demonstrate understanding of rational and irrational 
numbers and number systems 

Level 2 3 

Fundamental 119454 Maintain and adapt oral/signed communication Level 2 5 
Fundamental 12444 Measure, estimate and calculate physical quantities and 

explore, describe and represent geometrical relationships 
in 2-dimensions in different life or workplace contexts 

Level 2 3 

Fundamental 119455 Respond to selected literary texts Level 2 5 
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10 UNIT STANDARD TITLE 	 lEVEL CREDITS 
Fundamental 7469 Use mathematics to investigate and monitor the financial Level 2 2 


aspects of personal and community life 

Fundamental 9007 Work with a range of patterns and functions and solve Level 2 
 5 

problems 
: Fundamental 119456 	 Write/present for a defined context Level 2 5 
i Core 260617 Assist the community to access services in accordance Level 1 6 

with their health related human rights 
I Core 119559 Demonstrate knowledge of the provision and Level 1 10 

implementation of primary health care 
I Core 119567 	 Perform basic life support and first aid procedures Level 1 5 
I- Core 15091 	 Plan to manage one's time Level 1 3 
I Core 117017 	 Provide information about Tuberculosis and directly Level 1 3 

observed treatment (DOTS) 
I Core 120308 	 Apply knowledge of self in order to make a personal Level 2 3 

decision 
Core 260478 Apply life skills to everyday life 	 Level 2 5 

! Core 260477 Assist in establishing good nutrition for community Level 2 12 
members 

Core 260697 Conduct a baSic community needs assessment Level 2 12 
Core 260480 Facilitate the prevention of fatigue in the workplace Level 2 3 
Core 244564 Identify causes of stress in own life and indicate Level 2 2 

techniques to manage it 
- Core 260499 Manage the care of acute and chronic wounds Level 2 3 .. 	 . ..

Core 260497 PartIClpa e 10 heaIth promo Ion actIVItles Leve12 8 I 
I Core 119560 Promote an awareness of Sexually Transmitted Infections Level 2 4 

(STls) in the community I 
I 
1 

Core 254221 Prevent musculoskeletal injuries during lifting and carrying Level 3 3 
activities 

Core 117493 Provide information about HIV and AIDS and treatment 
options in community care and support situations 

Level 3 6 
i 

Elective 260465 Live in wellness by using traditional and indigenous self 
help tools 

Level 1 5 

! Elective 116991 Assist in establishing a disability friendly environment Level 2 8 
i Elective 
i 

260463 Assist the client and significant others to manage home 
based health care 

Level 2 12 

I Elective 
I 

260481 Create an awareness of disability and disability issues in a 
communi!}: 

Level 2 10 

Elective 2604 6 6 Demonstrates ress man e en ech I a aag m tt nques s seIf- Leve12 8 
help tool 

Elective 120313 Investigate work opportunities in order to make a personal Level 2 2 
emplovment or work decision 

! Elective 260479 Promote activities of daily living for clients with a disability Level 2 9 
or a chronic condition 

Elective 260498 Provide basic interventions to prevent deformities improve Level 2 8 I 

mobility and reduce pain for clients with disabilities 
Elective 260698 Reduce the impact of disasters on communities, the Level 2 8 

people and their environment 
i Elective 117924 Use a Graphical User Interface (GUI)-based word 

processor to format documents 
Level 2 5 

Elective 117009 Apply palliative care principles when assisting and Level 3 10 
supporting the client and family to manage life-threatening 
disease 

Elective 260598 PrOvide support relating to home based care Level 3 16 

LEARNING PROGRAMMES RECORDED AGAINST THIS QUALIFICATION 
None 
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY 

UNIT STANDARD: 


Assist the client and significant others to manage home based health care 


SAQA USID J UNIT STANDARD TITLE . 
'260463 I Assist the client and significant others to manage home based health care 
ORIGINATOR PROVIDER 
SGB Ancillary Health Care 
FIELD SUBFIELD 
9 - Health Sciences and Social Services Promotive Health and Developmental 

Services 
ABET BAND I UNIT STANDARD TYPE NQFLEVEL I CREDITS 
Undefined I Regular ! Level 2 J 12 

This unit standard rep/aces: 

! US 10 Unit Standard Title NQF Credits Replacement 
Level Status 

9827 Assess the client's situation and assist and support Level 1 12 Will occur as soon as 
both client and family to manage home based 260463 is registered 
health care 

SPECIFIC OUTCOME 1 
Demonstrate an understanding of elementary anatomy. physiology, human development and 
the ageing process. 

SPECIFIC OUTCOME 2 

Identify disease conditions and disabilities common to an identified community. 


SPECIFIC OUTCOME 3 

Assist in the management of the client's condition and treatment. 


SPECIFIC OUTCOME 4 
Identify when to refer the client or significant others. 

QUALIFICATIONS UTILISING THIS UNIT ST ANOARO 
10 QUALIFICATION TITLE LEVEL 


Elective 64749 National Certificate: Community Health Work Level 2 
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY 


SAQA UNIT STANDARD: 

Live in wellness by using traditional and Indigenous selfhelp tools 

"",.".ulfNII.Y~d__".'.'''' 

SAQAUSID I UNIT STANDARD TITLE . 
260465 ·1 Live in wellness by using traditional and indigenous self help tools 
ORIGINATOR PROVIDER 
SGB Ancillary Health Care 
FIEL"D SUBFIELD 
9 ~ Health Sciences and Social Services Preventive Health 
ABET BAND I UNIT STANDARD TYPE NQFLEVEL I CREDITS 
Undefined I Regular Level 1 15 

This unit standard does not replace any other unit standard and Is not replaced by 
another unit standard. 

SPECIFIC OUTCOME 1 

Demonstrate an understanding of stress factors and their effect on body and mind. 


SPECIFIC OUTCOME 2 

Explain the need for self-care. 


SPECIFIC OUTCOME 3 

Explain the concept of living in wellness using body-mind practices. 


SPECIFIC OUTCOME 4 

Demonstrate calming, relaxing and energising movements. 


QUALIFICATIONS UTILISING THIS UNIT STANDARD 
10 QUALIFICATION TITLE LEVEL 

Elective 64749 National Certificate: Communi Health Work Level 2 
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY 

UNIT STANDARD: 


Demonstrate stress management techniques as a self-help tool 


'SAQA USID \ UNIT STANDARD TITLE 
260466 J Demonstrate stress mana..Qement techn19ues as a self-help tool 
ORIGINATOR PROVIDER 
SGB Ancillary Health Care 
FIELD SUBFIELD 
9 - Health Sciences and Social Services Preventive Health 
ABET BAND I UNIT STANDARD TYPE NQFLEVEL \ CREDITS 
Undefined I Regular Level 2 \8 

This unit standard does not replace any other unit standard and is not replaced by 

another unit standard. 


SPECIFIC OUTCOME 1 

Explain why continual stress harms the individual's body and mind. 


SPECIFIC OUTCOME 2 

Explain the need for personal boundaries in the management of stress. 


SPECIFIC OUTCOME 3 

Explain living in wellness using body-mind practices. 


SPECIFIC OUTCOME 4 

Demonstrate the techniques to reduce stress using holds and tension release techniques. 


SPECIFIC OUTCOME 5 

Demonstrate how tension can be released using a body scan, meditation and acupressure 

points. 


SPECIFIC OUTCOME 6 

Discuss the popular education approach to stress management. 


QUALIFICATIONS UTILISING THIS UNIT STANDARD 
10 QUALIFICATION TITLE LEVEL 

Elective 64749 National Certificate: Community Health Work Level 2 
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY 


UNIT STANDARD: 


Assist In establishing good nutrltlon for community members 

SAQA USID 1UNIT STANDARD titLE 
260477 I Assist in establishing good nutrition for community members 
ORIGINATOR PROVIDER 
SGB Ancillary Health Care 
FIELD SUBFIELD 
9 - Health Sciences and Social Services Preventive Health 
ABET BAND 1UNIT STANDARD TYPE NQFLEVEL I CREDITS 
Undefined l Regular Level 2 112 

This unit standarel replaces: 

US 10 Unit Standard Title NQF 
Level 

Credits Replacement 
Status 

117007 Assist in the establishment of good nutrition level 2 12 Will occur as soon as 
260477 is registered 

SPECIFIC OUTCOME 1 
Demonstrate an understanding of nutritional needs in all life stages. 

SPECIFIC OUTCOME 2 

Assist in planning and preparing balanced diets for different stages of life. 


SPECIFIC OUTCOME 3 

Demonstrate knowledge of the importance of household food security. 


SPECIFIC OUTCOME 4 
Provide information on the selection and preparation of food. 

QUALIFICATIONS UTILISING THIS UNIT STANDARD 
10 QUALIFICA"nON TITLE LEVEL 

Core 64749 National Certificate: Communi Health Work Level 2 
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY 

UNIT STANDARD: 


Apply INe skills to everyday life 


SAQAUSID I UNIT STANDARD TITLE .. 

260478 I Apply life skills to everyday life 
ORIGINATOR PROVIDER 
SGB Ancillary Health Care 
FIELD SUBFIELD 
9 - Health Sciences and Social Services Preventive Health 
ABET BAND I UNIT STANDARD TYPE NQFLEVEL I CREDITS 
Undefined I Regular Level 2 15 

This unit standard does not replace any other unit standard and is not replaced by 
another unit standard. 

SPECIFIC OUTCOME 1 

Demonstrate an understanding of life skills as a critical need for a healthy and productive life. 


SPECIFIC OUTCOME 2 

Demonstrate the importance of communication skills for the health care worker. 


SPECIFIC OUTCOME 3 

Explain how life skills effectively influence good decision-making. 


SPECIFIC OUTCOME 4 

Discuss anger management and conflict resolution in personal interactions. 


SPECIFIC OUTCOME 5 

Discuss the application of social skills in the workplace. 


SPECIFIC OUTCOME 6 

Explain the concept of acting responsibly in personal and work contexts. 


QUALIFICATIONS UTILISING THIS UNIT STANDARD 
ID QUALIFICATION TITLE LEVEL 

Core 64749 National Certificate: Communi Health Work Level 2 

Source: National Learners' Records Database UnH Standard 260478 19/1112008 Page 1 



70 No.31669 GOVERNMENT GAZETTE. 12 DECEMBER 2008 

SOUTH AFRICAN QUALIFICATIONS AUTHORITY 


UNIT STANDARD: 

Promote activities of daily living for clients with a disability or a chronic condition 

SAQA USID UNIT STANDARD TITLE 
260479 Promote activities of daily living for clients with a disability or a chronic 

condition 
ORIGINATOR PROVIDER 
SGB Ancillary Health Care 
FIELD SUBFIELD 
9 - Health Sciences and Social Services Rehabilitative Health/Services 
ABET BAND UNIT STANDARD TYPE NQFLEVEL I CREDITS 
Undefined Regular Level 2 /9 

This unit standard does not replace any other unit standard and is not replaced by 
another unit standard. 

SPECIFIC OUTCOME 1 

Explain and describe the different components of activities of daily living (ADL). 


SPECIFIC OUTCOME 2 

Evaluate the client's ability to perform ADL. 


. SPECIFIC OUTCOME 3 
Implement and integrate different strategies in ADL. 

SPECIFIC OUTCOME 4 
Design, develop, monitor and evaluate an appropriate programme to assist the client in 
implementing ADL. 

QUALIFICATIONS UTILISING THIS UNIT STANDARD 
10 QUALIFICATION TITLE LEVEL 

Elective 64749 National Certificate: Communi Health Work Level 2 

Source: National Learners' Records Database Unit Standard 260479 19111/2008 Page 1 
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY 

UNIT STANDARD: 


Facilitate the prevention of fatigue In the workplace 


SAQA USID I UNIT STANDARD TITLE 
260480 1Facilitate the prevention of fatigue in the workplace 
ORIGINATOR PROVIDER 
SGB Ancillary Health Care 
FIELD SUBFIELD 
9 - Health Sciences and Social Services Preventive Health 
ABET BAND I UNIT STANDARD TYPE NQFLEVEL I CREDITS 
Undefined 1Regular Level 2 13 

This unit standard does not replace any other unit standard and is not replaced by 
another unit standard. 

SPECIFIC OUTCOME 1 

Describe the causes of fatigue. 


SPECIFIC OUTCOME 2 

Demonstrate an understanding of the prevention of fatigue. 


SPECIFIC OUTCOME 3 

Apply methods to deal with fatigue in the workplace. 


QUALIFICATIONS UTILISING THIS UNIT STANDARD 
ID QUALIFICATION TITLE LEVEL 


Core 64749 National Certificate: Community Health Work Level 2 

Source: National Learners' Records Database Unit Standard 260480 19/11/2008 Page 1 
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY 


UNIT STANDARD: 

Create an awareness ofdisability and disability issues In a community 

-SAQA US ID 1UNIT STANDARD TITLE 
260481 1 Create an awareness of disability and disability issues in a community 
ORIGINATOR PROVIDER 
SGB Ancillary Health Care 
FIELD SUBFIELD 
9 - Health Sciences and Social Services Rehabilitative Health/Services 
ABET BAND 1UNIT STANDARD TYPE NQFLEVEL 1CREDITS 
Undefined I Regular Level 2 110 

This unit standard replaces: 

USID Unit Standard Title NQF Credits Replacement 
Level Status 

116991 Assist in establishing a disability friendly Level 2 8 
environment 

SPECIFIC OUTCOME 1 
Identify different types of disabling conditions and the role of rehabilitation in improving 
independence. 

SPECIFIC OUTCOME 2 

Conduct a participatory community appraisal. 


SPECIFIC OUTCOME 3 

Demonstrate an understanding of the concept 'rehabilitation'. 


SPECIFIC OUTCOME 4 

Administer records for a programme on community disability support ethically. 


SPECIFIC OUTCOME 5 

Establish a therapeutic relationship with a client. 


QUALIFICATIONS UTILISING THIS UNIT STANDARD 
10 QUALIFICATION TITLE LEVEL 

Elective 64749 National Certificate: Community Health Work Level 2 

Source: National Learners' Records Database Unit Standard 260481 19/11/2008 Page 1 
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY 


SAQA UNIT STANDARD: 

Participate In health promotion activities 

1""'.UIIM:"'_"lfflwlf·'I~'''''' 

'SAQA USID I UNIT STANDARD TITLE 
260497 I Participate in health promotion activities 
ORIGINATOR PROVIDER 
SGB Ancillary Health Care 
FIELD SUBFIELD 
9 - Health Sciences and Social Services Preventive Health 
ABET BAND I UNIT STANDARD TYPE NQFLEVEL I CREDITS 
Undefined I Regular Level 2 18 

This unit standard rep/aces: 

US 10 Unit Standard Title NQF Credits Replacement 
Level Status 

116995 Participate in health promotion activities Level 2 8 	 Will occur as soon as 
260497 is registered 

SPECIFIC OUTCOME 1 
Demonstrate knowledge of health promotion in the local context. 

SPECIFIC OUTCOME 2 
Collect health promotion data. 

SPECIFIC OUTCOME 3 
Describe and explain the importance of promoting behaviour change for health. 

SPECIFIC OUTCOME 4. 
Demonstrate knowledge of health policy in the local context. 

SPECIFIC OUTCOME 5 
Describe and explain the role of advocacy in health promotion. 

SPECIFIC OUTCOME 6 

Assist in the planning, implementation and evaluation of health promotion projects within the 

community. 


QUALIFICATIONS UTILISING THIS UNIT STANDARD 
10 QUALIFICATION TITLE LEVEL 

I Core 64749 National Certificate: Community Health Work Level 2 

Source: National Learners' Records Database Unit Standard 260497 	 19/11/2008 Page 1 
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY 

SAQA UNIT STANDARD: 

Provide basic interventions to prevent deformities improve mobility and reduce 
pain for clients with disabilities 

hiln uOlM n ...~~ nllllt.tlf 

SAQA USID UNIT STANDARD TITLE 
260498 Provide basic interventions to prevent deformities improve mobility and reduce 

pain for clients with disabilities 
ORIGINATOR PROVIDER 
SGB Ancillary Health Care 
FIELD SUBFIELD 
9 - Health Sciences and Social Services Preventive Health 
ABET BAND UNIT STANDARD TYPE NQFLEVEL I CREDITS 
Undefined Regular Level 2 18 

This unit standard does not replace any other unit standard and Is not replaced by 
another unit standard. 

SPECIFIC OUTCOME 1 

Explain the importance of movement and the problems associated with lack of movement. 


SPECIFIC OUTCOME 2 

Prevent deformity, immobility, muscular and joint pain problems. 


SPECIFIC OUTCOME 3 

Evaluate a client's mobility to determine a programme to support mobility and reduce pain. 


SPECIFIC OUTCOME 4 

Implement a mobility programme for a client. 


QUALIFICATIONS UTILISING THIS UNIT STANDARD 
10 QUALIFICATION TITLE LEVEL 

Elective 64749 National Certificate: Communi Health Work Level 2 

Source: National Learners' Records Database Unit Standard 260498 19/11/2008 Page 1 
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY 

UNIT STANDARD: 


Manage the care ofacute and chronic wounds 


SAQA USID I UNIT STANDARD TITLE 
260499 I Manctge the care of acute and chronic wounds 
ORIGINATOR PROVIDER 
8GB Ancillary Health Care 
FIELD SUBFIELD 
9 - Health Sciences and Social Services Preventive Health 
ABET BAND I UNIT STANDARD TYPE NQFLEVEL I CREDITS 
Undefined 1 Regular Level 2 13 

This unit standard does not replace any other unit standard and is not replaced by 
another unit standard. 

SPECIFIC OUTCOME 1 

Describe the protective systems of the body in terms of wound healing. 


SPECIFIC OUTCOME 2 

Describe the factors that prevent the healing of wounds. 


SPECIFIC OUTCOME 3 

Explain and demonstrate basic wound care. 


SPECIFIC OUTCOME 4 
Describe wound and/or patient conditions which would result in the need for referral for further 
medical treatment. 

QUALIFICATIONS UTI/.ISING THIS UNIT STANDARD 
I ID QUALIFICATION TITLE LEVEL 

Core 64749 National Certificate: Communi Health Work Level 2 

Source: National Learners' Records Database Unit Standard 260499 19/11/2008 Page 1 
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY 


SAQA UNIT STANDARD: 

Assist the community to access services In accordance with their health related 
human rights 

_ Utll(M .....1l1'U1\M1 UI."", 

SAQAUSID UNIT STANDARD TITLE 
260617 Assist the community to access services in accordance with their health related 

human rights 
ORIGINATOR PROVIDER 
SGB AnCillary Health Care 
FIELD SUBFIELD 
9 - Health Sciences and Social Services Promotive Health and Developmental 

Services 
ABET BAND UNIT STANDARD TYPE NQFLEVEL I CREDITS 
Undefined Regular Level 1 16 

. This unit standard replaces: 

US 10 Unit Standard Title NQF 
Level 

Credits Replacement 
Status 

119564 Assist the community to access services in 
accordance with their health related human rights 

Level 1 5 Will occur as soon as 
260617 is registered 

SPECIFIC OUTCOME 1 
Explain the concept 'homan rights', 

SPECIFIC OUTCOME 2 
Describe the principles of health legislation with regard to everyday life, 

SPECIFIC OUTCOME 3 

Describe the avenues that are available to help the individual When rights are abused. 


SPECIFIC OUTCOME 4 

Provide information for accessing health related services. 


QUALIFICATIONS UTILISING THIS UNIT STANDARD 
10 QUALIFICATION TITLE LEVEL 

Core 64749 National Certificate: Community Health Work Level 2 

Source: National Leamers' Records Database Unit Standard 260617 19111/2008 Page 1 
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY 


SAQA 
u.,. "'"~ ...~orH.U1N:1 ut••.." UNIT STANDARD: 

Conduct a basic community needs assessment 

'SAQA US ID I UNIT STANDARD TITLE 
260697 I Conduct a basic community needs assessment 
ORIGINATOR PROVIDER 
SGB Ancillary Health Care 
FIELD SUBFIELD 
9 - Health Sciences and Social Services Preventive Health 
ABETBAND I UNIT STANDARD TYPE NQFLEVEL I CREDITS 
Undefined I Regular Level 2 112 

This unit standard does not replace any other unit standard and is not replaced by 
another unit standard. 

SPECIFIC OUTCOME 1 

Explain the re~sons for conducting a community needs assessment. 


SPE;CIFIC OUTCOME 2 
Demonstrate and explain the different documents required to conduct a community needs 
assessment. 

SPECIFIC OUTCOME 3 

Explain the steps for interviewing individuals and households in a community. 


SPECIFIC OUTCOME 4 

Interview individuals and collect information in a community. 


SPECIFIC OUTCOME 5 

Present data to a senior practitioner. 


QUALIFICATIONS UTII.ISING THIS UNIT STANDARD 
10 QUALIFICATION TITLE LEVEL 


Core 64749 National Certificate: Communi Health Work Level 2 

Source: National Learners' Records Database Unit Standard 260697 19/11/2008 Page 1 
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY 


UNIT STANDARD: 

Reduce the impact of disasters on communities, the people and their environment 

-SAQA US ID UNIT STANDARD TITLE 
260698 Reduce the impact of disasters on communities, the people and their 

environment 
ORIGINATOR PROVIDER 
SGB Ancillary Health Care 
FIELD SUBFIELD 
9 " Health Sciences and Social Services Preventive Health 
ABETBAND UNIT STANDARD TYPE NQFLEVEL I CREDITS 
Undefined Regular Level 2 18 

This unit standard does not replace any other unit standard and is not replaced by 
another unit standard. 

SPECIFIC OUTCOME 1 

Describe the major factors that make a population vulnerable to disasters. 


SPECIFIC OUTCOME 2 
Explain the National Disaster plan with specific reference to the responsibilities of Provincial 
Districts. 

SPECIFIC OUTCOME 3 

Develop a local community hazard, risk and capacity map. 


SPECIFIC OUTCOME 4 

Introduce and implement risk reduction measures in consultation with the community. 


QUALIFICATIONS UTILISING THIS UNIT STANDARD 
10 QUALIFICATION TITLE LEVEL 


Elective 64749 National Certificate: Community Health Work Level 2 

Source: National Learners' Records Database Unit Standard 260698 19/1112008 Page 1 




