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GENERAL NOTICE

NOTICE 889 OF 2007

ELECTROMIC COMMUNICATIONS ACT, NO 36 OF 2005

INDEPENDENT COMMUNICATIONS AUTHORITY OF SOQUTH AFRICA:

THE FUNCTIONAL SPECIFICATION FOR GEOGRAPHIC NUMBER
PORTARBILITY

LoMro Pariz Mashile, Chairperson of the Independent Communications
Authorty of South Africa, has under clause 2(8) and 3 {43 of the number
portability regulations, published in Notice no 88320, Govemment Bazetie no

28081 of 30 Seplember 2005, hereby promulgste the functions! specification

Paris Mashile |
Chalrperson of 2{}&35@.%
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Functional Specification for Geographic Number Portability under the
Number Portability Regulations

General

1{1} Unike the functional specification for mobile number portability, this
functional sped fma@m c¢oes not make z distinction between network
operators and service providers hecauss there is no separate service
provision for services that use geographic numbers. ¥ network
aperators choose {0 use separate service providers then they shall
ensure inat they and thelr service providers together fulfil the
requiraments that apply 1o netwark QEerators.

Definitions
2{1} Definitons formulated in the number portability regulations apply.

{2} Subscriber shall have the same meaning &s in the number partability
regu a? lors published in Government Gazette Mo, 28081 axcept that it
shall aise include all pre-pay customers,

Scops

S {1} This functional specification applies to the portability of geographic
subscriber numbers and number blacks and mciua‘;&s the following but
not limited to. the following geographic number ranges:

01, G2, 03, 04, 08

!

‘L’x}

o,
[N

Numbers within the rangss referred 1o in sub-regu
used for

tion {1} that are

{2} onenet short codes,

(Y public pav-teleshones

{) internal network management processes,

{d}  voicemasit message retiieval by the Subscriber to wham e

message s sent,

{e}  national emergency purposes {gg. 10111 ) o
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v,

{fy that are not reachable frony outside the network Mat serves the
numbers are excluded from the scope of number portability. For
an gxciusion of any other range that is not listed in sub-
reguiation (2} {a) pror approval has 1o e obtained in writing
from the Authoriy

{3) Numbers used for informationn and other such services and short

numbers are included i these numbers can be reached from outside

he nehwork,

{4} This functiona! specification apslies 1o

,,.W‘
o0
T

Operators who serve g zuq :m ¢ rnbers and are subject o
number portability requirements, and

forrne
o
Bt

Other nut\w operators wm route calls 10 poriable geographic
numbers in accordance with the number portability reguiations

Requirements on the porting procedurs

4 {1y The procedure for numper portability shall provide for reguests far
number portabiiity from the subscriber to be handied by the recipient
speratar,

{2} Network operators who are subjec! o gsographic number portability

requiraments shall agree on e tmes for su opmn%ﬁg number poriabiity
procecures and shall at lsast be & the following hours 08HOD-17HOD
Jmc:» to Friday angd ufH{‘a’} ,uh{}C an Sa tu’c*av 5, exciuding public
holidays

{3} In s reguiation all references to "hours” refer fo hours within the
;3& e iﬁ agreed betwesn the operalors for supporting number partabiiiby
in accordance with sub regulation (23

a}}

{4} When the recipient operator receives a request for number portability, i
shall advise the subscriber o relrieve any MESSAGES Or any other
information stored by the donor operator that might be lost when the
ascount is closed.

{2y The recpient operat ,E:azii S0 acvise subsoribers that oredit and
UNus cfi usage g Howa ances are ,;c:si portable from one acoount ' another
ama that mird nerty & 5% usRC By he subsoriber that work only on
the ::iomr network w .§ mi work oo the recipient network,

validals

€55
4
.ZT
q}
"‘"}‘
T
NL‘
o
A
w5
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[y
poe
Ay
Evill
=
ey
14 f‘
il,
f'&

the porting request,

P !

fne recipient ope F“FYG“ may apply any chacks 1 waishes for the apaning
%
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The donor operator shall not sesk independent confirmation from the
subscriber except in the case of

al aocounts with more than one number,
) accounts held by legal entities other thar natural DErsons; and
Cy  any other category agreed by the Autharit riting.

s

(8} The donor operater may reject a request to port an individual number
or a number block only on the following grounds:

&} the number or number biock is not a valid number ar number
biock on the donor aperatar’s network, or th@ number block is
not used exciusively by the entity requesting the porting;

o} the number or number block is excludad from number poriabifity
unger reguiation 3;

&) the account number in the reguest is not the acoount number
med by the donor operatos for the number or numbers or
number ook for which portiy g I8 regussted;

d the subscriver is already suibject {0 suspension of outgoing or
incoming calls because of failure to pay a bills

@} the number or number b

Drocess;

ock is aiready subject 1o a porting

H

i3 tha number or number block has siready been ported in the lag!
WO months;

2

any other reason agreed (o by the Authority and notified o the
operaiors in writing.

{10} At the time when the donor operator rejects a request i shall regort the
reason for rejection o the reciplent aperator.

{11} The donor operalor shall not reject & request to port a number or
number block an the grounds that the subscriber stll owes money, nor
may they ﬁi"«ia*; the porting untll the debt s collected, unless the
subsc meg ‘s already subject to suspension of oulgoing or neoming

calis because of fallure to pay a hill

{12} The procedure for number porabiity snall resulf in the ported number
being a{:tév“{ﬂ‘f:i on the network of the reciplent apsrator before the
number s de-activated on the network of the donor aperator,

i ——in
]
B

The reciplent operator may meke temporary use of numbers for
subsor i‘;ers who are awaiting number portabiiity.
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{(14) The conor operator shall respond to recuests from ihe recipient
Qperator for authorisation of & porting oy the end of the next working
day in the case of individual numbers or within three {3} working days
it the case of number blocks.

s
[ 93]

The donor operator and the recipient operator shall cooperate tagather
o =siab Ees%* & pracsss wnershy %f e subsoriber requw* number
iy

o
g porting shall be effectad within ten 1)

DOVUNG 85 S0on &% possible the

working (9‘;@ for individugl numbers and within twenty (20} workin 8
days for numer biocks, or within tme limits notified by the Authornity 1o
the operators in writing with at lsast six {8) menihs notice.

{15) Where tne recipien: operator requests the donor operalor to deactivate
an ndividual mrm rand dm,y rerouting at & specific ime, the donor
operator shall reguire no more than fr)rk gight {48} hours mi"c& arc‘
shall effect these ac?iers 2s close as possible 1o the dme reques
and no sarier than the time reguested and no ater than one {13 nour
agier the me requsstiad

{17} Where network operators synchronise changes o thelr networks, the

Lhanqa shall be made al & time o x,f iov* network raffic o be agreed
tween  the opsrators snd spesif in the ordering  system
Fieation and shall be mmpéeiﬁd W h nong {1 hour

5 {1y Tre arangerments for number portahility shall not result in an increase
in e call set up time for a call iz a ported number of more thd,;f two {23
seconts compared o the call sef up fime for & call o the same
subscribar on the same network If they were using & non-pored
number,

(2} The amangemenis for number pontability shall not msui’{ 1. nin ;
iy e one wcz\' vansmission tme for 3 call i & ported number of more
than twanty (207 miliseconds oo ”s“"“ef* o the u-f‘srwz;»'} ‘i.;": IRITHES
time for g cuE 0 the same Subsoriber on the sama network i they were

USING 2 non-paorted number,

3
N

Each nabwork operalor or their nominated agen! shell report io the
Authority at six {8 month inlervais for irgt y 3 &
operaton and thareafier annuslly the follow

ber oF requesis received as recipient for the porting of
numbers,  wit! igure f~, wown separately  for
numbers and  rmber blocks  {recipient onerator




8 No. 30089

GOVERNMENT GAZETTE, 13 JULY 2007

Qther

P
Py
-

&3

5} The number of requests made by the reciplent operator that
have been rejected by the donor operator for the porting of
numbers, with the figures shown saparately for individual
numbers  and number blocks {recipient operator reporis,
separate fgures for each donor operator)

o} Reasons for the donor O;ﬁ)i—’:”a’{& 1o refect requests for porting
{donor operator reporis}

i Trig number of ;ars; s where responses weare not received or
actions were m effected within the time imits specified in th $
functional specification. (recipient operator reports  separgt
figures for gach GQz glo'd ups*s:&tar}

g} The number of ported numbers thal have been relurned to e
biock operator under sub-regulation € (10} (Reciplent Operator
reports separale figures for sach Biock Operator)

reguirements

Where & geographic number that is sublect to Numbar Hartability afs
used for more than one service, for exampie for both telepnony and
SMS, the subscriber may not take one service fom one network
operater and ancther service with the same number from another
NEWWOrk onerator.

For clarification, other faciiities or services such as forms of broadband
friemet access that share the sams line and for which the use of the
geographic number fo be ported is not essertial may be provided
mdependently of the choice of operator who serves the geographic
number subject o any relevant regulation or authorisation,

The donor operator i is not reguirad to disciose the subscriber's service
profiie o the raciplent operator,

Whan an o;:;erator who is handling & call delermines thatl the called

wmber is ported and determines the identity of the operator currently
aerving that called pm‘e'i numier, the oeperator shall add g prefix to the
caitad number that identifies the current reciplent operaior,

Wnere the rstal or interconnection chs arges jor caling @ number
change a5 @ resull of the number being ported, the g;}wa?‘*&; sffecied
are not required o apply e new charges unti midnight &t the end of
the first whole working day after the recipient opearator d’jd the number
to the list of poried numbers that it serves and makes the updated st
available o other operators: Pr(‘wcm thal the Authorily may vary {his
reguirement as necessary and may inroduce a mt;ummem for all
oparalors o synchronise changes 1o billing and charging if ¢ considers
his necessary.
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{8) Every recipient operator shall provide test numbers that enable users
wWho have ported thelr numbers-

&} o check that their CLI is baing sent correctly, and
o request an incoming test call to be made within the next five
w} minutes and rouled vig the Telkom netwark to cheok that
coming calls arg being routed corectly

Ty Trhese tes! services shall be available g no more than a cost based
charge 1o the users who have fsor-fsc thatr numbers and the oparstors
concernsd m:::\; vy interoanneciion cha ges on g oost basis for tham.,
Tha ;:sra dsion of the e8! numbers shall be dimensionsd 10 a2 2% grads
of service

e,
o
s

Wiere sendoe s ceased on a pe sriged | J"i“iﬁ"*‘f or num ber hinck withouwt
the number ar v umimr slock being poried again, the operalor who was
serving that numbsy shall inform other Qpemmrs and remove that
number from e hel of pored numbers hat o serves when ¥ next
undates thel sl

{&) The operator who was sending e number shall not re-use thal number
for an szx subisoriber,

{10} The cumber contemplated in sub- rec:g»za i (2} shall retum 1o the
binck operator concermned 1o whom it was originally gliogsted and ?“‘8

;u ‘2
Sacert

binox operator shall guaraniing the number for af leas! three {3






