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GENERAL NOTICE

NOTICE 90 OF 2007

INDEPENDENT COMMUNICATIONSAUTHORITY OF SOUTH AFRICA
(ICASA)

FEES AND CHARGES FOR POSTAL SERVICES

The IndependentCommunications Authority of South Africa (ICASA) hereby amends notice interms of Section 30 of the
Postal Services Act No.124 of 1998that the postage rates and service fees for the reserved postal services contained in

this schedule will apply as from 01 April 007.
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Schedule
11 Limits of mass and size of postal articlesin the domestic service
Letter products Class of ietier Maximum [Maximum Size fimitations
(domestic only) product llhickness mass
aximum inimum

Small (DL) maxi 5 mm 50 g 120 mm x 235 mm 90 mm x 140 mm

Medium (B5) 10 mm 1 kg P50 mm x 176 mm

L arge (B4) 30 mm 1 kg 353 mm x 250 mm

Postcards 0,295 mm 50 g 353 mm x 250 mm 90 mm x 140 mm

Cylindersfrolled items {70 mm 1 kg Length 520 mm

70 mm 1 kg Length 620 mm
Rolled addressed [0 mm 1 kg 353 mm
ewspapers

Out of standard
\When articles do not conform m to either the maximum mass, size or
thickness, the next rate category must be applied.

Articles smaller than 90 mm x 140 mm
IThe rate applicable must be charged according to the criteriafor 65 or 84.

Domestic bulk mail
Unsorted (ordinary) bulk mail

»  The service is suitable for individuals and businessesthat post 100 and more domestic letters.

< Mailwill only be acceptedif an official payment methodis used, i.e. stamps, remote meter-setting franking machine mail, postage-paid and
postage-included envelopes.

¢ Remote meter-setting mail may only be posted at designated offices.

»  Mail paidfor by all other payment methods may be posted at any post office/mail centre.

®  Lettersmust befaced andtied in bundles when handed in over the counter.

Presorted bulk mail

» The service is suitable for businessesthat post large numbers of domestic letters. The minimum volume is 1 000 and more presorted
articles per consignment.
* The items must meetthe relevant criteria as describedin the National Bulk Mail Service Guide.
All articlesina consignment must -
- originate from the same sender,
- be identical in shape, size and mass; and
- have the same contents.
*  The articles must contain return addresses.
+  Mailwill only be accepted if the official payment methods are used, ie stamps, Permit Mail (only presorted bulk mail), remote meter-setting
franking machine mail, postage-paid and postage-includedenvelopes.
= No rebates applyto letterswith stamps as a payment method.
The client must have his database checked by an official PAMSS and provide the official grading certificate with each postingtogether with
the Bulk Mail Delivery Note.
*  Mailmust be posted at designated mail centres and mail accepting offices only.

Items larger than 353 x 250 mm, thicker than 30 mm and weighing morethan 1 kg will be considered parcels.
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12 List of postagerates and service fees payable on postal articles posted in South Africa for delivery in South Africa

New rates for domestic letters (VAT inclusive)

Stamp hooklets
tamp booklet {(domestic standard) New rate
Booklet of 10 stamps R19.26
goxes of 50 (500 stamps) 962.59
oxes of 100 (1 060G stamps} 1 925.85
Roll of 100 (100 stamps) R192.59
Bolls of 100 (5) (500 stamps) R962.93
Rolls of 100 (10) (1 000 stamps) R1925.85

Volume variance discount on domestic stamp products

roduct iscount INet Price
Boxes of 50 (500 stamps) 2% R 943.67
Boxes of 100 {1 000 stamps) 5% R 1829.56
Roils of 100 (5) (500 stamps) 2% R 943.67
Rolls of 100 (10) (1 000 stamps b% R 1 829.56

Ordinary mail
Product New rate

IClient’s own envelope (unsorted/nonbulk}
Small (DL} maxi (R1.90 if rounded for individuals) R1.93
Medium (B5) R3.90
Large (B4) R4.90
Cylinder/rolled items
Cylinder/rolled items (520 mm x 70 mm)* R4.90
Cylinder/rolied items (620 mm x 70 mm)* R8.54
Rolled addressed newspapers
Rolled addressed newspapers (324 mm x 70 mm) R2.60
Postage included (prepaid) envelope (postage and cost of envelope)
Small (C6) with and without window and self-seal envelope R2.13
ISmall (DL) maxi with and without window and self-seal envelope R2.13
Medium (B5) R4.53
Large (C4) : R6.04
Lettergram (prefabricated) R2.03
Postcard
Change of address (postage paid) R2.13
Ordinary postcard {Post Office card, postage paid) R2.13
Clienf’s own postcard

mall (DL) maxi R1.93
Medium (B5) R3.90
L arge (B4) R4.89
[Advertising maiiMaamail (ordinarv mail)
imjnimum 1 000 items per category, per consignment] o
Small (DL} maxi R1.63
Medium (B5) R2.76
Large (B4) .11
Addressed Promotional mail
[minimum 1 000 items per category, per consignment]
Small (DL) maxi R1.70
Medium (B5) h2.81
Large (B4) R4.17
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Postage included envelopes discount

ostage included envelopes bought in bulk Discount on postage
250 — 499 1%
500 ~ 9 899 2%
H0 000 — 19 999 %
20 000 — 49 999 %
0 000 upward pecial discounts must be fully motivated by Sales. To be determined by
ead Office (motivation needed)
Fastmail
Product New rate
Client’'s own envelope
Small (DL) maxi R3.18
Medium (B5) R7.50
Large (B4) R9.06
Cylinder/rolied ltems
Cylinder/rolled items {520 mm x 70 mm}* R7.70
Cylinder/rolied items (620 mm x 70 mm)* R9.26
ddressed rolled newspapers
Addressed rolled newspapers R7.50
Postage Included (prepaid) envelope (postage and cost of envelope)
Small (DL) maxi with or without window 3.38
Medium (B5) R8.07
L arge (C4) R10.05
Large (B4) R9.53
Client's own postcard
mall (DL) maxi R3.18
Fedium (B5) R7.50
Large (B4) R9.06
Edvertlsing mall and Magmail (Fastmall) - bulk mali only (minimum
000 items per category}
lient’s own envelope 1
mall (DL} maxi h318
FAedium (85) R7.5b
L arge (B4) R3.06
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Infomail

{unaddressed mail)

Product New rate

Pamphlets

0X R0.08

treet delivery RO.10

ational

0X R0.12

treet delivery R0.15

rochures

ocal (within Post Office region)

0X RO.14

treet delivery RO0.16

lational

0X 90.25

treet delivery R0.27
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Trade samples

Local (within Post Office region)

Box RO.18
Street delivery R0.20
ational
Box R0.30
Street delivery R0.34
Household circulars
Local (within Past Office region)
Box R0.24
Street delivery R0.26
Wational
Box 0.2
Street delivery R0.34
Area newspapers (unaddressed)
Local (within Post Office region)
Box R0.18
Street delivery 00.20
ational
0X R0.30
treet delivery R0.34
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Business Reply Service

Rate i

Product
New licence R138.35
Renewal of licence (annually) 0138.35
Ordinary mail (service fee)
Small (DL) maxi R2.08
edium (B5) R4.06
Large (B4} R5.10
arcel (excludes postage) R4.06
ylinder (postageand handlingfee)
20 mm X 70 mm R5.10
20 mm x 70 mm R385
astmail (handling fee)
mall lDL) maxi R3.38
Medium (B5) k7.70
Large (84) R9.26
Cylinder (postageand handling fee)
520 mmx 70mm R7.81

umber of BRS articles returned Discount per response item

0 000 up to 10 000 R0.04
10 001 upto 20 000 R005
20001 upto 30000 R007
30 001 up to 40 000 R0.08
40 001 up to 200 000 RO.104
200 001 upto 400 000 30.13
400 001 up to 600 000 10.16
600 001 up to 800 000 90.18
800 001 upto 1000 000 3022
1000001 and up 30.24

Registered letter (with insurance option)including postage

Medium (B5) R15.62
Large (64) R16.60
Postage-included registered envelope R15.15
Compulsory registration R24.52
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Insurance fee (for registered letters)

|
lUp to R100,00 Free
P to R1 000,00 939.19
p to R1 500,00 R58.35
{JP to R2 000,00
roof of delivery Product R20.77 e TEe
Advice of delivery (AR card) R4.27
P cceptance dip [Free
Franking machine licences
) Product -————Service-l@g—
ew licences R15
nsfer of licence R151.21
enewal of lieenee (annual) R110.45
poiled impression fee
per 100/portion of these)
mall (DL} smaxi 17.33
edium (B5) 21.81
Other service fees
Type Rate
[Exchange of one denomination of postage stamp or postal  [Five per cent of the value (

Istationery article for another

e . L L s as_

*“nery il
i minimum ehafge of

Enquiry about letters and parcels (all services)

ree of charge

Acceptance of a domestic postal article after closing of mail R10.41

Faxmail

Rate
Per page (focal — no dialling code) R4.89
Per page (national - dialling code) R6.19
Per page (international) H18.17
Counter delivery (post office to post office) Free
Delivery by ordinary mail (optional) R2.13
Delivery by Fastmail (optional) R3.44
Counter delivery (private fax to post office) R3.28

New service

roduct
egistered with insurance option

Postage included postcards

@%‘n of registeredarticle

Postcards bought in bulk Discount Given
5000 to 9999 1%

10 000 to 14 999 1.5%

15 000 to 19 999 %

20 000 and more RoL
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13. Parcelplus

This serviceis available at all post offices.

Eounter to counter  |R27.48 for the first kilogram 1

What is considered as a parcel?

Any postalitem larger than 250 x 353 mm and/or thicker than 30 mm and/er weighing morethan 1kg wil be considered a parcel. However, the
EconoParcel specifications (the old C3)ditfer:

Maximumthickness: 100 mm
Maximum mass: kg
Size: 458 mm x 324 mm

Insurance is an optional extra. The client has the option of insuringthrough Parcelplus at a rate of two per cent of the declared value upto a
maximum of R5 000 with a minimumrate of R2, 00 per parcel.

| Product I Rate J
Econoparcel (C3) [R14.83 per parcel !

14 International mail

International letter and parcel services are available worldwide, either by airmail or surface mail. These services may be accessed by posting
either at post offices or by posting in street postingboxes. The available range of services includes:

l Product Description

{Aerogrammes Special prepaid air-mail letters consisting of one lightweight folded sheet of
aper that can be sealed. No enclosuresare permitted

Postcards Convenient conveyance of unenclosed messages and greetings

mall letters Consists of private and business letters up to 50 g and no higger than 120X

235X 5 mm

Medium letters Consists of private and business letters up to 250 g and no bigger than 250
X 176x 10 mm

Large letters IConsists of private and business letters up to 300 g and no bigger than 353
X 250 x 30 mm

Small parcels For small quantities of low-mass goods under 2 kg at a lower rate and with
isimpler customs declarations than for large parceis

Large parcels For the conveyance of geods and material up to 30 kg. The maximum mass{

' differs from country fo country.

Registered mail A separately streamed service with added security for letter post items

Direct publishers hags The economical conveyance by air mail or surface mail of printed maiter tol

{M Bags) he same addressee at the same address. A minimum price for 5 kg applie:
go each bag. The mass of each item in the bag must not be more than 2 kg.

Special value-added services

Value can be added to basic international mail services by buying additional value-added services. These include express delivery, registered,
insured and advice-of-delivery (AR) options. As these add-on services are not available to some countries or for some categories of mail,
enquiries should be made at post offices to find out if they are available for your purposes. Insuredand registereditems must be posted at post
office counters and not in street post-boxes.

International reply coupons

The internationalreply coupon service enables customersto repay the postage on a reply from a correspondentabroad. Coupons sent abroad
may be exchanged for one or more postage stamps representing the minimum postage pre-payable on an air-mail letter. The coupons cost
R15.40 and are available at post offices.

Exchange control regulations
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Exchange control regulationsapply equally to postal items as they do to other exports. Generally,items & avalue of more than
R1 000, 00 require specific export documentsto be completed. Detailsare available at post offices.

Customs declarations

The type and extent of customs declarations are regulated by the statutes of the Universal Postal Union and the requirements of destination
countries. The following basic requirements are stipulated for the various mail categories.

ARTICLE/CONTENTS
CATEGORY

CUSTOMS DOCUMENTATIONREQUIRED

Lefter post items and small parcels
Letters not containingmerchandise, aerogrammes, greeting [No customs documentationis reauired
cards and postcards

|
Letters and letter packets containing merchandise or goods, |Attach a fully completed CN22 green customs sticker

M
]

with contents OVer R2 000 in value post office far details

Direct publishers bags (M Bags)

Attach a fully completed CN22 sticker

ttach CN22 and CN23

Large parcels (parcels over 2kq)
N23, CP71 or PP4 as required for individual destinations.
onsuit the list overleaf or check with your local post office

Up to A2 000in value
Over R2000 invalue

All large parcels

or detail
Letter post rates * (all prices shown in Rand)
Categary L\ir mail Surface Lﬁaximum size aximum inimum aximum mass
Mait ickness ass
Southern ~ Restof  [Southem _Fest of
Africa # the world  |Africa # he world
erograms (per item}){3.00 3.00 120 x 235 mm No enclosures permitted 109
osteards (per item) 4.00 4.00 0.43 2.43 120 x 235 mm Must not be enveloped 109
mali letters {per  13.48 4.60 3.01 3.90 120 x 235 mm 5 mm 50g
tem)
Fium letters (per [12.98 15.50 10.39 11.76  P50x176mm 10 mm 250g
em)
Ezrge letiers (per  120.10 6.38  [16.41 17.62  [53x 250 mm 30 mm 300g
tem)
mall parcels {per  |11.29 20.05 5.81 10.08 Length, width and depth combined not to exceed 900 2kg
00 grams) mm, nor the greatest dimension io exceed 600 mm, **
43.10 123.28 p1.57 25.85 Length + girth not to exceed 2 m, b kg = 20kg
aximum tength not to exceed 1,05m
18.52 18.52 18.52 18.52
xpress delivery fee 20.94 20.94  [0.94 20.94
t item)
nternational reply  115.40 5.40 15.40 15.40
oUpon
RC020001
Value-added services
i o
Category Air mail Surface aximum size Maximum inimum aximum
mail hickness eight eight
ISauthern Restof  [Southern est of
Wfrica # the world  Africa # he world
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egisiration fee 18.57 18.57 18.57 1857
Registration fee - M | 1857 1857 1857 18.57
bags
Express delivery fee  |21.05 2105 21.05 2105

Note: International letter post products have no insurance option and may only be registered.

* Enquire at your local post office for details of any service suspensions.

# Angola, Botswana, Burundi, Comoros, Congo (Dem Rep), Congo (PeoplesRep), Gabon, Kenya, Lesotho, Madagascar, Malawi, Mauritius,
Mozambique, Namibia, Reunion, Rwanda, Seychelles, Swaziland, Tanzania, Uganda, Zambia and Zimbabwe.

** If in roll form, length plus twice the diameter notto exceed 1040 mm, northe greatest dimensionto exceed 900 mm

= A minimum price for 5 kg applies.

Large parcel rates*(all prices shown in Rand)

PARCEL CHARGINGZONE AlR MAIL SURFACE MAIL
one coverage # Rate per parcel Plus rate per Rate per | Plustaie per 100
100 g or part parcel | g O partthereof
thereof
Zone A Botswana, Comores, Kenya, Namibia, Seychelles and 72.69 222 69.00 0.84
Swaziland
Zone B Angola, Lesotho, Madagascar, Mozambique, Réunion, 107.19 2.80 107.24 1.74
Rwanda, Uganda, Zambia and Zimbabwe
Zone C Northern Africa and the Middle East. Major destinations in 10719 10.02 99.86 2.8
khis 2one inciude [srael, Nigeria, Ascension, St Helena and
Ghana.
Zone D Furope, Russian Federation and former USSR states. Major 104.76 9.18 110.93 2.00
destinations in this zone include Ausiria, Gemary, Great i
Britain, France, italy, Netherlands and Switzeriand. |
Zone E iAmericas and the Caribbean {gxcept Canada). Major 82.55 14.30 82.55 3.17
destinations in this zone include the United States of
America.
Zone F Asia Pacific and Canada. Major destinations in this zone 77.07 12.82 78.86 1.95 ?
nclude Australia, Canada, China, Japan and New Zealand. }

# An expandedlist of the countries andtheir charging zones is provided overleaf together with information concerning customs documentation
required for those countries. Information concerning countries not listed can be obtained from your local post office.
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Chargingzones for letters and parcels and customs documentationrequirementsfor parcels

COUNTRY ZONES CUSTOMS DOCS FORJGOUNTRY ZONES CUSTOMS DOCS COUNTRY ZONES ICUSTOMS DOCS
PARCELS FOR PARCELS FOR PARCELS
Letter {Parcel post Letter ramel post fetter  [Parcel post
post post post

fAfghanistan ROW CN23 CP71 Georgia RoWw p CN2d CPTH Nigeria Aow PP4
Wigeria ROW [ ICN23 CPT1 Germany ROW D CN23 CP71 Norway ROW D ICN23 CPT1
Albania ROW P CN23 CPT71 Ghana ROW  [C PP4 Oman AOW  C PP4
Angola 5A CN23 CP71 reat Britain ROW D PP4 Pakistan ROowW  |F CN23 CP71
Andorra ROW__ D CN23 CPT71 e6ce oW ICN23 CP71 Panama ROW E CN23 CP7i
Antigua/Bar ROW |E PP4 Grenada ROW E P4 Papua N G RoW  F PP4
Armenia ROW D CN23 CPT1 Guatemala ROW E ICN23 CP7{ [Paraguay oW E ICN23 CP71
Argentina oW E CN23 CP71 GuineaBissau  ROW I© CN23 CP71 Peru ROW  E ICN23 CP71
fAscencion ROW PP4 Guinea Rep ROW ICN23 CPT1 Phiflipines ROW  F PP4
Austria ROW D ICN23 CP71 Guyana ROW E PP4 Poland ROW D CN23 CP
Australia ROW F PP4 alti HOW E CN23 CP71 Poriugal row  p CN23 GPT1
Azerbaijan ROW D CN23 CP71 Hawaii ROW_ E PP4 KQatar oW © PP4
Azores ROW D CN23 CP71 Honduras ROW E ICN23 CP71 eunion SA B CN23 CP71
Bahamas ROW E P4 Hong Kong ROW F PP4 Romania How D N23 CP71
Bahrain ROW  [C PP4 Hungary ROW D CN23 CP71 Russia ROW D ICN23 CP71
Bangladesh ROW ICN23 CP71 celand AOW D CN23 CP71 Rwanda KA~ B CN23 CP71
Barbados RoW F N23 CP71 India ROW F CN23 CPT1 5amoa West HOW  F PP4
Belize ROW E PP4 Pndonesia ROW CN23 CP71 [SaoTome ROW GN23 GP71
Belgium ROW D CN23 CPT1 Mran ROW  F CN23 CPR74 Saudi Arabia Row CN23 CPT1
Belorussia ROW CN23 CP71 braq oW F CN23 CP71 Senegal ROW N23 CP71
Benin RoW K CNZ3 CPri reland oW b PR ~eycheles A B FPa
Bermuda oW E PP4 fisrael ROW _ IC ICN23 CP71 ierra Leone ROW € PP4
Bhutan ROW F CN23 GP71 ltaly ROW_ D CN23 CP71 Singapoce ROW F PP4
Bolivia ROW E CN23 CP71 vory Coast ROW € CN23 CP71 Slovakia oW D CN23 CPT71
Basnia ROW P CN23 CPT1 jlamaica ROW E PP4 lovenia ROW D CN23 CP71
Botswana SA A PP4 Napan ROW  F ICN23 CP7t ISolomon ls. ow PP4

Brazil HOW  E CN23 CP71 tordan ROW CN23 CP71 [Somalia ROW Suspended

ulgaria oW D CN23 GPT4 Kazakhstan 4%0W D CN23 GPT1 Spain ROW D CN23 CP7i
Burundi SA ICN23 CP71 Kenya A A PP4 Sti Lanka ROW PP4
Burkina Faso ROW [ CN23 CP71 Kiribati ROW F PP4 St. Christapher ROW  E PP4
Brunei/Dar. ROW  F PP4 forea North ROW_ F ICN23 CP71 St Helena ROW ¥ PP4
Cameroon ROW [ CN23 CP71 Korea South ROW F N23 CP71 St. Vincent ROW £ PP4
Cambodia ROW F CN23 CP71 Kuwait RowW £ N23 CP71 [Sudan ROW € CN23 CP71

anada ROW  F PP4 yrgyzstan ROW D CN23 CPTH Suriname ROW E CN23 CP71
Cape Verde ROW [C CN23 CP71 L.aos HOW  F CN23 CP71 Swaziland ISA A P4
Central Afica  ROW  C ICN23 CP71 tvia HOW CN23 CP71 Sweden oW D CN23 CP71
Chad [ CN23 CP71 ) esotho SA PP4 Switzerland AOW D ICN23 CP71
Chile ROW CN23 CPT1  sbanon ROow [ CN23 CP71 Syria ROW [ ICN23 CP71
China Peo. Re  ROW F PP4 Liberia ROW [ CN23 CP71 Taiwan ROW  F CN23 CP71
Colombia RoW  E ICN23 CP71 Libya oW CN23 CP71 Tajikistan ROwW D CN23 CP7i
Comoros ISA A CN23 CP71 Liechtenstein ROW D CN23 CPT71 Tanzania SA A CN23 CP74
Congo (DRC)  |SA C CN23 CP71 L ithuania ow D ICN23 CP71 [Thailand ROW F PP4
Congo (PR) SA C CN23 CP71 lLuxembourg BOW D ICN23 CPT71 Togo HOW  [C CN23 CP71
Costa Rica Row  E ON23 CPT1 aca0 ROW F PP4 Tanga ROW F PP4
Croatia ROW D ICN23 CP71 facedonia ROW D CN23 CPT1 Trinidad ROW [ PP4
Cuba ROW [ CN23 CP71 Madagascar ISA B CN23 CPT1 Tunisia ROW  © ICN23 CP71
Cyprus AOW D P4 Malawi SA A PP4 Turkey ROW_ © CN23 P74
Czech Rep. ROW D ICN23 CP71 Mali ROW ICN23 CP71 Turkmenistan ROW D CN23 GPTY
Denmark ROW_ P ON23 CP71 Malta ROW D PP4 (Tuvalu ROW  F PP4
Djibouti ROW CN23 CPT4 Malaysia gow F ICN23 CPT1 Jganda ISA ICN23 CP71
Podecanese ls  [ROW D ICN23 CP71 YMaidives ROW F [CN23 CP71 United Arab ROW [C PP4
Dorminica ow_E PP4 Mauritivs SA A PP4 jkraine ROW D ICN23 CP71
Dontinican R.  [ROW N23 CP71 Mauritania RoW CN23 CP71 LK ROW D PP4
Dubai ROW  C PP4 Mexico ROW [ PP4 Uruguay ROW CN23 CP71
Fcuador ROW F ICN23 CP71 ‘Moldova Row CN23 CP71 USA HOW  E PP4
Fqypt ROW CN23 CP71 _Monaco ROW D CN23 CPT1 Jzbekistan oW D ICN23 CP11
1 Salvador ROW  E CN23 CP71 Mongolia HOW  F CN23 CP71 Vanuatu AOW F PP4

quatorial Gui. ow € CN23 CPT7t Morocco ROW CN23 CP71 Matican City ROW D ICN23 CP71
Eritrea ROW [C N23 CP71 Mozambigue SA B P4 + CP71 Nenezuala ROW E ICN23 CPT1
Estonia oW _p ICN23 CP71 Myanmar ROW F PP4 Mietriam ROW  F CN23 CP71
Fthiopia ROoW CN23 CP71 Namibia ISA A PP4 Mirgin Is USA ROW £ P4

Fiji ROW PP4 Naury ROW ¥ PP4 [Yemen ROW CN23 CP7i
Finland ROW D CN23 CP71 Nepal ROW F CN23 CP74 Yugosiavia ROW D CN23 CPT1
France oW D CN23 CP71 Netherlands ROW D CN23 CPT1 ampia 4'él\ B PP4
fFrench Guiana JROW E ICN23 CP71 New Zealand ROW  F PP4 Zimbabwe ISA B PP4
IGabon JEA 9 CN23 CP7i Nicaragua ROW E N23 CP71
[Gambia TROW C PP4 Niger ROW [ ICN23 CP7i

These documentation tequiresments apply fo ordinary & and surface parcels. Check at your local post office for documentation requited for msured and GOD paroels and for any country not shown.






