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Did any changes occur in your personal circumstances that

2.2. 1f the answer to QUestion2.1 is YES 
Provide details the change of the personal circumstances of any key individual in a separate attacrunent and list
it under comments in column 5.

2.3. Did you comply with the condition in terms ofColumn 4 of fable A or column 3 of Table Band C of the
Determination of Fit and Proper Reauirements of Financial Services Providers?

'oes the FSP have professional indemnity cover?
Provide the extent (numeric terms) of the cover in column 5

5.2. Does the FSP have fidelity insurance cover?
Provide the extent (numeric terms) of the cover in column 5

5.3. Does the FSP haVe guarantees in place as contemplated /n sect/on 13 of the General COde of CondUct?
Provide the extent (numeric terms) of the auarantees /n column 5
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Does the FSP utilise off-site storing facilities?

7.1 .1 . cases of non-compliance with the Act and reasons for such non-compliance;

Are any records stored in Elllelectronic format?

7.1.2. known premature cancellations of transactions or financial products by clients of the provider; and

7.1.3. all written and verbal communications to clients relating the-rendering offinancial services?

7.3.1 . If the answer to question 7.3 is YES -
Are the records accessible and readllv reducible to written or printed form?

Does the FSP have appropriate procedures-and systems in place to record verbal communications with clients
relating to the rendering of financial services?

Does the FSP have appropriate procedures and systems in place to record the fOllowing as conternplatecfin
section 18 of the Act and section 3(2) of the General Code of Conduct:

Does the FSP utilise thll' services of a third party to store records?

Are these records stored in a manner that is in accordance with acceptable standards that it Will be safe from
destruction?

7.5.1. If the answer to question 7.5 is YES-
Can the records be provided for inspection within seven days of a request?

7.2.

7.3.

7.6.

7.4.

7.5.
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Does the F$P have art internal policy With regard to Conflict of interest (as described in seetlon3 of the
General Code of Conduct)?

8.1.2. - Did the J=SP during the reporting period receive non-cash incentives and I or-otherIndirect
considerations for the rendering of financial services from another provider, product supplier or other
person?

8.1.3. If the answer to question 8.1.2 is YES-
Did the FSP disclose the non-cash incentives and other indirect considerations to its clients where

,Iicable?
8.1.4. Does the FSP have procedures-and internaf controls in place toensure that it -doeSnot c::IlsCiose any

confidential information acquired from clients without obtaining written consent from the client
beforehand?

8.1.5. Does the FSP enter into a written contractual relationship with its clients before render financial
services?

Does the FSP have procedureS and internal Controls in plaCe to ensure that all fhe relevant information
in terms of sections 4. 5 and 7 of the General Code of Conduct is disclosed to clients?

8.2.2~ Is fhe Ciisclosure documentation:

8.2.2.1. provided in plain language;

8.2.2.2. providoo timeOusly so asto afford the client reasonable-sUfficient time to make an imormed
decision about the proposed transactions;

8.2.2.3. not misleading;
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8.2.9.3.

8.2.9.2.

8.2.2.4. -where provided in writing, In clear and readable print size, spacing and format?

~

z
~

8.2.9.4. extent of monetary 061igatlons assumed by the client, the frequency thereof and
conseauences of non-comoliance

8.2.9.1. Name, class or type of financia!Product concerned

8.2.5.2. Do the FSP ensure that tile information is adequateand appropriate in the circumstances-of
the particular financial services, taking into account the factually established or reasonably
assume level of knowledoe of the client?

8.2.5.1. Does the FSP have proceduresIn place to ensure that the irnormation is updated when
reauired?

8.2.3. Did the FSPensure that it disclOsed releVant informationIn terms of sections 4 and 5 of the General
Code of Conduct to its clients where aoolicable?

8.2.6. Does the FSP provide clients with financial services in respect of financial prOdUcts of one specific
roduct suoolier?

8.2.5. If the answer to question 8.2.4 is YES -

8.2.4. Does the FSP disclose the information in terms ofsection 4 and 5 ofttle General Code of Conduct to
its clients in a standarised format?

8.2.7. Does the FSP disclose the information in terms of section 7((:) of the General eoae of Conduct to the
client in writino?

8.2.8. If the answer to question 8.2. tIS YES-
Does the FSP prepare a disclosure document to the client on its own business documentation?

8.2.9. Did the FSP ensure that it disclosed, where applicable tile following Information in terms of sections 7
of the General Code of Conduct to its clients:



8.3.2. Does the F~P have proCeauresTn place to ensure that an analysis ofthe client'SflnanciaJ situation and
obiectives are Performed when advice is furnished?

8.3.3. Does the I=SP use a standardised computer Programme to-cfolhe analysis?

8.3.4. 010 the-FSP conductEid an analYsis, for pUrpose of the advice, based on tfIe \nformation oGtained
relating the client's financial situation, 'financial product experience and objectives in terms of all
clients?

8.3.5. Does tfie!=SF' haveproceaures in plaCe reldnglo replacement products fa ensure compliance with
section 8(1Hd) of the General Code of Conduct?

8.3.6. Did the FSP wnen proViding-adVice to anyClient during the reporting period relV-on section 8{4} (a) or
b) of the General Code of Conduct?

8.3.7. fftheanswerto question8.3.2.6 is YES -
Provide the number of instances during the reporting period where section 8(4}(a) or (b) was utilised in
column 5.

8.3.8. Does the FSP keep a record oladviceas cOntemplated in sectiOn 9(1fOfthe Ad?

8.3.9. Does the FSP provide yourCfi6ntS with the-reCord of advice as contemPlated in section 9(25 ofthe
General Code of Conduct?

8.3.10. Dia the FSPke9p a record Otadvlce-and prOVide your cJi9ntSinaCCordance with section 9 of the
General Code of Conduct?

8.3.11. Does theFSfIrender'Continuous adVisory-serviCes to Clients-ancfr9view their investments on an
annual basis?

Does the FSP receive or holdf1nanCiafproducts or furlds-of Or on behalf of Clients when rendering
financial services'?

8.4.~~ InhiJ answer to qutiStiOO 8.4-:1 is YES-

8.4.2.1. DOeS the F~P havean aPprOVed auditor or accounting officer-in terms Of section 19 of the
Act read with the exemption published in Board Notice 104 of 2004?
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8.6.3. Is a reterenc:eto the fact ffiat a licence is held contained in all advertisements?

8.6.2. Did the FSP 8clvertise anyof its services by telephonedunng the reporting period?

8.7.2. If the answer to question 8.7.1 is YES-
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Does the FSP issue written confirmation 01 reCeipts to clients when documents Of title are
lodged with the FSP or when funds are received into safe custody without the mediation of a
bank?

8.7.2.2. Does the FSP have appropriate procedures and~systems in place to store and retrieve
recordinas?

8.7.2.3. Does the FSP have procedures in Place to ensure that it complies with section 15 of the
General Code of Conduct?

8.7.2.1. Does the FSP have recording syStems in place to record all telephone cOnversations with
clients in the course of direct marketina?

8.6.2.1. If the answer to questiona:6.2 is YES -
Does the FSP maintain an electronic, voice loooed record of all communications?

Does the FSP have proceaures in place to ensure that all advertisements and advertising
communications and material comolv with section 14 of the General Code of Conduct?

8.4.2.3. Does the FSP have procedures in place to ensure that the client finaooal products or funds
are readilv discernible from Drivate assets or funds of the FSP?

8.4.3. Does the FSP collect short term insurance premium Trom clients in-accordance with section 45 of the
Short-term Insurance Act, 1998 (Act No. 53 of 1998)?
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Old the J=SP utilfse the exemption in terms 01 Board "'otIce 97 of 2004?

Was the FSP subject to tile exemption granted in terms of paragraph 3(1)(a) of Board Notice 104 of
2004? .

Was the FSP-subiect to the exemption-granted In terms ofBoard NotiCe 94 of 2()04?

"the answer to question 9.1.1 is YES -
Did the FSP dUring the period contemplated in the exemption comply with paragraph 4 of the
exemDtion?

9.1.3.

9.1.2.
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oes the FSP have control procedures in place to ensure that it compiles with paragraph 4(2) of the
Determination for Fit and Proper Requirements for Rnancial Services Providers, 20037

10.2. Is the FSP an accounfatile institution '"terms of SCheaule A ofthe FICA?

10.3. If the answer to question 10.2 is YES -

10.3.1. Does the FSF' have internal rules in terms of FICA? Please attach a copy of internal rules in terms of
FICA as an annexure to this reoort and indicate the annexure number in column 5

10.3.2. Does the FSP have a money launcfering control compUanceOfflcer?Please attach in a separate
annexure the name, 10 number and telephone number of the money laundering control compliance
officer and indicate the Annexure in column 5

10.3.3. Did you ensure that the-FSP o6talned the information-relating to its-clients as provided for in term of
the FICA?

10.3.4. DicftheFSPaurmg tfie -reporting period provide all Its-employees with training relating to FICA?

10.3.5. Did any other accountable institution rely on the verification of clients by the FSP in terms of
Exemption 4 of FICA?

Does the FSP have procedures In place to ensure tnat-it does not sell to or provide a third party with
client's detail, unless oblige by, or in terms of, any law
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12.1.3.

12.1.4.

12.2.2:--Did ttieF=SP amend any of its specimen manCJatels-diinng thereporting period?

12.2.3. "the answer to qUestion 12.2.2 is YES-
Did the Reaistrar aoorove the all substantial amendments to the sPElCimen mandate/s?

12.2.4. Did ttlel=SP ensure that the-FSP-only de81swith clients in respect of whom mandates which comply
With oaraaraoh 5 of the said Code have been obtained?

Is the-FSPlicenSed to render financial seMce6 relating to foreign currency
instruments?
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13.3.2.2.Did the Registrar approveall specimen application formls used by the-FSP1

13.3.1.3.Did the FSP amend any of its specimen mandate/s during toe reportingperiod1

13.3.2.3.Did the-t=S~ amend any of its specImen application form during the reporting period?
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13.3.1.2.Did the Registrar approve an specimen manclate/s used by the-,:SP?

13.3.1.5.Did tne t=SP ensure thattheFSP only deals With clients in reSpect-oT whom mandates, which
comply with section 5 of the said Code, have been obtained?

13.3.1.4./fthe answer to question 13.3.1.3 is,{£;$-
Did the Reaistrar aoDrove all the substantial amendments to the specimen mandate/s?
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14.2. If the answer to question 14.1 is YES
Was the accreditation of the FSP in terms of section 65(3) of the Medical Schemes Act, 1998, during the
reoortlna Period susoended, or withdrawn, or did it lapse?
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