Did any changes occur in your personal circumstances that affected the Fit and Proper Requirements?

22. If the answer to question 2.1 is YES -

Provide details the change of the personal circumstances of any key individual in a separate attachment and list |
it under comments in column 5.

23. Did you comply with the condition in terms of Golumn 4 of Tabie A or column 3 of Table B and C of the
Determination of Fit and Proper Reguirements of Financial Services Providers?

Is a certified copy of the licence of the FSP displayed within every business premises of the FSP?

3.2. Can a copy of such a licence be obtained on request?

Is a reference to the fact that a licence is held contained in all business documentation?

Does the FSP have any other employees that are assisting the key individual or provider in the rendering of
financial services?

42, Provide the number of employees that the FSP employ and provide the roles and responsibilities of the other
employees in colt

D ?
Provide the extent @%meﬁc terms) of the cover in column §
5.2 Does the FSP have fidelity insurance cover?
Provide the extent (numeric terms) of the cover in column 5
5.3. Does the FSP have guarantees in place as cortemplated in section 13 of the General Code of Conduct?
Provide the extent (numeric terms) of the guarantees in column 5
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Does the FSP disclose to clients in terms of section 5(e) of the General Code of Conduct whether it holds
guarantees or professional indemnity or fidelity insurance cover?

Is the compliance function established as part of the risk management framework of the business of the FSP in
compliance with section 17(3) of the Act and Regulation 5?
Has there been compliance with section 17(3) of the Act?

Does the FSP have appropriate procedures and systems in place to record the following as contemplated in
section 18 of the Act and section 3(2) of the General Code of Conduct:
7.1.1.  cases of non-compliance with the Act and reasons for such non-compliance;

7.1.2.  known premature cancellations of transactions or financial products by clients of the provider; and

7.1.3.  all written and verbal communications to clients relating the rendering of financial services?

7.2 Does the FSP have appropriate procedures and systems in place to record verbal communications with clients
relating to the rendering of financial services?

7.3. Are any records stored in an electronic format?

7.3.1.  If the answer to question 7.3 is YES -
Are the records accessible and readily reducible to written or printed form?
7.4, Does the FSP utilise off-site storing facilities?

7.5. Does the FSP utilise the services of a third party to store records?

7.5.1. Ifthe answer to question 7.5 Is YES -
Can the records be provided for inspection within seven days of a request?

7.6. Are these rt;cords stored in a manner that is in accordance with acceptable standards that it will be safe from
destruction?

6TT6C ON 8¢

9002 LSNONV IT ‘F113ZVDO LNIJNNIINOD



Does the FSP have process in place to ensure that records are kept for a period of five years after termination,

to kr)owledge of ;23 provider, of the product concerned or, in any other case, after the rendering of the financial
ce co

in section 3 of the
General Code of Conduct)?

8.1.2.  Did the FSP during the reporting period receive non-cash incentives and / or other indirect
considg’rations for the rendering of financial services from another provider, product supplier or other
person?

8.1.3. Ifthe answer to question 8.1.2 is YES -

Did the FSP disclose the non-cash incentives and other indirect considerations to its clients where
applicable?

8.1.4. Does the FSP have procedures and internal controls in place to ensure that it does not disclose any
confidential information acquired from clients without obtaining written consent from the client
beforehand?

8.15. Does the FSP enter into a written contractual relationship with its clients before render financial

setvices?

Does the FSP have pr nternal controls in place to ensure that all the relevant information
in terms of sections 4, 5 and 7 of the General Code of Conduct is disclosed to clients?
8.2.2. Isthe disclosure documentation:

8.2.2.1. provided in plain language;

8.2.2.2. provided timeously so as to afford the client reasonabie sufficient time to make an informed
decision about the proposed transactions;
8.2.2.3. not misleading;
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8.2.2.4. where provided in writing, in clear and readable print size, spacing and format?

8.2.8.

Did the FSP ensure that it disclosed relevant information in terms of sections 4 and 5 of the General
Code of Conduct to its clients where appiicable?

8.2.4.

Does the FSP disclose the information in terms of section 4 and 5 of the General Code of Conduct to
its clients in a standarised format?

8.25.

If the answer to question 8.2.4 is YES —

8.2.5.1. Does the FSP have procedures in place to ensure that the information is updated when
required?

8.2.5.2. Do the FSP ensure that the information is adequate and appropriate in the circumstances of
the particular financial services, taking into account the factually established or reasonably
assume level of knowledge of the client?

8.2.6.

Does the FSP provide clients with financial services in respect of financial products of one specific
product supplier?

8.27.

Does the FSP disclose the information in terms of section 7(c) of the General Code of Conduct to the
client in writing?

8.2.8.

If the answer to question 8.2.7 is YES -
Does the FSP prepare a disclosure document to the client on its own business documentation?

8.2,9.

Did the FSP ensure that it disclosed, where applicable the following information in terms of sections 7
of the General Code of Conduct to its clients:

8.2.9.1. Name, class or type of financial product concerned

8.2.9.2. the nature, extent and frequency of any incentive, remuneration, consideration, commission,
fee or brokerage v.vhich will or may become payable to the provider, directly or indirectly, by
any product supplier or any other person as a resuit of the rendering of the financial service

8.2.9.3. any material or investment risk associated with the product

8.2.9.4. extent of monetary obligations assumed by the client, the frequency thereof and
consequences of non-compliance

Is the FSP licensed to furnish advice?
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I the answer to question 8.3.1 is YES —

8.3.2. Does the FSP have procedures in place to ensure that an analysis of the dlient’s financiat situation and
objectives are performed when advice is furnished?

8.3.3. Does the FSP use a standardised computer programme to do the analysis?

8.3.4. Didthe FSP conducied an analysis, for purpose of the advice, based on the infarmation obtained
relating the client’s financial situation, financial product experience and objectives in terms of all
clients?

8.3.5. Does the FSP have procedures in place relating to replacement products to ensure compliance with
section 8(1)(d) of the General Caode of Conduct?

8.3.6. Didthe FSP when providing advice to any client during the reporting period rely on section 8(4) (a) or

_(b) of the General Code of Conduct?

8.3.7. If the answer to question 8.3.2.6is YES —

Provide the number of instances during the reporting period where section 8(4)(a) or (b) was utilised in
column 5.

8.3.8. Does the FSP keep a record of advice as contemplated in section 9(1) of the Act?

8.38. Does the FSP provide your clients with the record of advice as contemplated in section 9(2) of the
General Cade of Conduct?

8.3.10. Did the FSP keep a record of advice and provide your clients in accordance with section 8 of the

General Code of Conduct?

Does the FSP render-continuous advisory services to clients and review their investments on an

financial services?

8.4.2.

If the answaer to question 8.4.1 is YES -

8.4.2.1. Does the FSP have an approved auditor or accounting officer in terms of section 19 of the
Act read with the exemption published in Board Notice 104 of 20047
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2. issue wri confirmation of receipts to clients when documents of itle are
lodged with the FSP or when funds are received into safe custody without the mediation of a
bank?

8.4.2.3. Does the FSP have procedures in place to ensure that the client financial products or funds
are readily discernible from private assets or funds of the FSP?

843  Does the FSP collect short ferm insurance premium from clients in accordance with section 45 of the

Short-term Insurance ?

anag resources, procedures, systems and
d 12 of the General Code of Conduct?

Does the FSP have procedures in place to ensure that all advertisements and advertising
communications and material comply with section 14 of the General Code of Conduct?
8.6.2. Did the FSP advertise any of its services by telephone during the reporting period?

8.6.2.1. If the answer to question 8.6.2 is YES -
Does the FSP maintain an electronic, voice logged record of all communications?
8.6.3. s areference to the fact that a licence is held contained in all advertisements?

If the answer to question 8.7.1 is YES —

8.7.2.1. Does the FSP have recording systems in place to record all telephone conversations with
clients in the course of direct marketing?

8.7.2.2. Does the FSP have appropriate procedures and systems in place 1o store and retrieve
recordings?

8.7.2.3. Does the FSP have procedures in place to ensure that it complies with section 15 of the
General Code of Conduct?
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8.7.2.4. Did the FSP ensure that it disclosed relevant information in terms of sections 15(1) to (4) and
of the General Code of Conduct to its clients?

Does the FSP have a complaints resclution systems and procedures in place that comply with
sections 16 to 19 of the General Code of Conduct?

8.8.2. Did the FSP recsive any complaints from clients during the reporting period?

8.8.2.1. If the answer to question 8.8.2 is YES -
Does the FSP keep records of complaints received together with an indication whether or not
any such complaint has been resolved as contemplated in section 18 of the Act?

Does the FSP have procedures in place to ensure that its representatives do not request or induce a
client to waive any right or benefit conferred on the client by or in terms of any provision of the General
f Co

If the answer to question 8.1.1 is YES -
Did the FSP during the period contemplated in the exemption comply with paragraph 4 of the
exemption?

9.13. Was the FSP subject to the exemption granted in terms of paragraph 3(1)(a) of Board Notice 104 of
20047

Did the FSP utilise the exemption in terms of Board Notice 97 of 20047

9002 SNLSNODNYV TT ' INVIIOMNSLVVIS

€€ 6TT6Z 'ON



Does the FSP have control procedures in place to ensure that it complies with paragraph 4(2) of the
Determination for Fit and Proper Requirements for Financial Services Providers, 20037

10.2. s the FSP an accountable institution in terms of Schedule A of the FICA?

10.3.  If the answer to question 10.2 is YES —

10.3.1. Does the FSP have internal rules in terms of FICA? Please attach a copy of internal rules in terms of
FICA as an annexure to this report and indicate the annexure number in column 5

10.3.2. Does the FSP have a money laundering control compliance officer? Please attach in a separate
annexure the name, ID number and telephone number of the money laundering control compliance
officer and indicate the Annexure in column 5

10.3.3. Did you ensure that the FSP obtained the information relating to its clients as provided for in term of
the FICA?

10.3.4. Did the FSP during the reporting period provide all its employees with training relating to FICA?

10.3.5. Did any other accountable institution rely on the verification of clients by the FSP in terms of
Exemption 4 of FICA?

Did the FSP during the reporting period have controls in piace to ensure that it complies with paragraph 5(2) of
the Fit and Proper Requirements for Financial Services Providers read with the exemption in terms of Board
Notice 96 of 20037

Does the FSP in terms of section 19 of the Act prepare monthly accounting racords?

12.1.1. Does the FSP have procedures in place o ensure that it does not s
client’s detail, unless oblige by, or in terms of, any law
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by any client?

Does the FSP have procedures in place to ensure that it does not directly or indirectly sell any
financial products owned by the FSP to any client or buy for own account any financial product owned

12.1.3. Does the FSP have procedures in place to ensure that it does not directly or indirectly engage in the

netting of trangactions?

12.1.4. Did the FSP exercise a vote in a ballot conducted by a collective investment scheme or exercise
voling rights on behalf of clients without relevant client’s prior

Did the Registrar approve all specimen mandate/s used by the FSP7

pproval?

12.2.2. Did the FSP amend any of its specimen mandate/s during the reporting period?

12.2.3. If the answer fo question 12.2.2 is YES -

Did the Registrar apprave the all substantial amendments 1o the specimen mandate/s?

12.2.4. Did the FSP ensure that the FSP only deals with clients in respect of whom mandates which comply
with paragraph 5 of the said Code have been obtained?

section 67

Di ybb ensure that the FSP did send the client reports within the periods as required by the said

ae
Does the FSP hold dlient investments in its own nominee company?

12.4.2. If the answer to question 12.4.1 is YES,
Did the Re

prove the nominee com

instruments?

pany as required by regulation 8 of the Regulations?
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If the answer to question 13,1 is YES, )
Doass the FSP render forex investment business as defined in the Forex Investment Business Code of
Conduct? v} —

13.3.1.1.Does the FSP render forex investment intermediary services?

13.3.1.2.Did the Registrar approve all specimen mandate/s used by the FSP?

13.3.1.3.Did the FSP amend any of its specimen mandate/s during the reporting period?

13.3.1.4./f the answer to question 13.3.1.3 is YES -
Did the Registrar approve all the substantial amendments to the specimen mandate/s?

13.3.1.5.Did the FSP ensure that the FSP only deals with clients in respect of whom mandates, which

comply with section 5 of the said Code, have been obtained?

18.3.2.1. Does the FSP render forex investment advi

13.3.2.2.Did the Registrar approve all specimen application form/s used by the FSP?

13.3.2.3.Did the FSP amend any of its specimen application form during the reporiing period?

13.3.2.4.1f the answer to question 13.3.2.3 Is YES -
Did the Registrar approve the all-substantial amendments to the specimen application form?
13.3.2.5.Did the FSP ensure that the FSP have only deals with clients in respect of whom application
forms, which comply with section 9 of the said Code, have been obtained?
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& .
Is the FSP licensed to render financial services relating to health service benefits?

If the answer to question 14.1 is YES

Was the accreditation of the FSP in terms of section 65(3) of the Medical Schemes Act, 1998, during the
reporting period suspended, or withdrawn, or did it lapse?
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