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BoarRD NOTICE

BOARD NOTICE 84 OF 2006
FINANCIAL SERVICES BOARD

FINANCIAL ADVISORY AND INTERMEDIARY SERVICES ACT, 2002
(ACT NO. 37 OF 2002)

DETERMINATION OF COMPLIANCE REPORTS BY COMPLIANCE OFFICERS
AND AUTHORISED FINANCIAL SERVICES PROVIDERS, 2006

|, Robert James Gourlay Barrow, Registrar of Financial Services Providers, hereby
under section 17(4) of the Financial Advisory and Intermediary Services Act, 2002
(Act No. 37 of 2002) (“the Act”), determine, after consuttation with the Advisory
Committee on Financial Services Providers, the compliance report by compliance
officers and authorised financial services providers, as set out in the Schedules
hereto, and so determine the following provisions in connection therewith:

(a) {i) That a report conforming to the report in the Schedule A hereto,
in written form or in the prescribed electronic format determined
from time to time must be submitted to me by the compliance
officer concerned two months after the expiration of the
reporting date as set out in Column Two of Table A below; or

() that a repert conforming to the report in the Schedule B hereto,
in written form or in the prescribed electronic format determined
from time to time, must be submitted to me by the provider
where the provider need not in terms of the Act have a
compliance officer and the provider has not appointed a
compliance officer two months after the expiration of the
reporting date as set out in Column Two of Table A below;

(b) (i) that the categories of FSPs concerned must answer all
questions in the relevant sections as indicated below:

Section 1 — all financial services providers

Section 2 — administrative financial services providers

Section 3 — discretionary financial services providers

Section 4 — forex financial services providers

Section 5 — financial services providers authorised for
rendering financial services as regards health
services benefits

Section 6 — all financial services providers

Section 7 — all financial services providers; and

(i) that documentary proof of compliance must be attached as
annexures to the report when specifically so required and the
relevant annexure number must be noted in column 5 and listed
in section 7 of the Schedules A and B hereto;
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(c)

that should any questions be identified by the provider as
developmental areas this must be noted in column 4 where
allowed for;

that answers should only be provided in columns that are not
shaded in gray; and

that if a question is dependent on the answer to another
question and is not required to be answered no answer is
required;

that in this Notice and the Schedules, unless the context otherwise
indicates or it is otherwise clearly inappropriate —

(i)

(i)

(iv)

(vii)

(viii)

any word or expression to which a meaning has been assigned in
the Act (including any measure contemplated in the definitions of
“this Act” in section 1(1) of the Act), has that meaning;

“Code of Conduct” means any such Code published under section
15 of the Act, including the General Code of Conduct, the Specific
Code of Conduct for Authorised Financial Services Providers and
Representatives conducting Short-term Deposit-taking Business,
2004, the Codes of Conduct for Administrative and Discretionary
FSPs, 2003 and the Forex Investment Business Code of Conduct;

“developmental area” means any control, process or compliance
issue that has been identified during the monitoring of compliance
as an area in respect of which the need for improvement of such
control, process or compliance issue has been identified by the
provider , and plans are in place to effect such improvements
within a reasonable time;

“FICA” means the Financial Intelligence Centre Act, 2001 (Act No
38 of 2001)

“Forex Investment Business Code of Conduct” means the code of
conduct for Authorised Financial Service Providers, and their
Representatives, involved in Forex Investment Business, 2004;

“FSP” and “ financial services provider” means an authorised
financial services provider, and includes, where appropriate, any
representative of the provider;

“General Code of Conduct” or “General Code” means the Code of
Conduct for Authorised Financial Services Providers and their
Representatives, 2003;

“Regulations” means the Financial Advisory and Intermediary
Services Regulations, 2003;
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(ix) “reporting date” means, where a provider has a financial year-end
as referred to in Column One of Table A, the date set out in
Column Two of Table A.

(x) “reporting period” means the period from the later of the date of
authorisation as financial services provider in terms of section 8 of
the Act or first day of the month following the reporting period for
the 2005 compliance report, until the reporting date.

TABLE A
Column One Column Two
Provider’s Financial year- Reporting Date
end

31 January 2006

31 August 2006

28 February 2006

31 August 2006

31 March 2006

30 September 2006

30 April 2006 31 October 2006

31 May 2006 30 November 2006
30 June 2006 31 December 2006
31 July 2006 31 December 2006
31 August 2006 31 December 2006
30 September 2006 31 December 2006
31 October 2006 31 December 2006
30 November 2006 31 December 2006

31 December 2006

31 December 2006

This Determination is called the Determination of Compliance Reports by
Compliance Officers and Authorised Financial Services Providers, 2006, and
comes into operation on the date of publication thereof.

R J G BARROW,
Registrar of Financial Services Providers



SCHEDULE A

‘ Compliance Report in terms of section 17(4) of the
Financial Advisory and Intermediary Services Act, 2002 (Act No 37 of 2002) (“the Act”)
by Compliance Officers for financial year-ends between 1 January 2006 and 31 December 2006

Scope

In accordance with section 17(4) of the Act, l/we ............. .o, {the approved Compliance Officer(s) of the Financial Services
Provider ("the FSP”) hereby report as follows as regards compliance withthe Actby ............ocoiiiiininnnn {full name of the FSP and the
FSP Number) and any representatives of the FSP, for the reporting period ................ocooiin, (date reporting period started to daie reporting

period ended)

1.1.1. Does the FSP have procedures in place to ensure that it can inform the Registrar within 15 days afier
the change has taken place, of any change in respect of business information of the FSP as provided
in Form FSP1, FSP3, FSP4, FSP9, FSP10, FSP10A or FSP11, respectively, of the Application Form
as provided for in condition 1 of the licensing conditions?

1.1.2. Didthe FSP comply with licensing condition 1 in all instances?

1.1.3.  Ifthe answer to question 1.1.2 is NO -
Did the FSP rectify the position?
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B

lf the answer to ques.'taon 1.1.3is NO -
Provide detail of instances where the Registrar was not notified within the 15-day period and indicate

the annexure number ln co1umn 5

i A

Cond:tfan 5 Jmposed b; the Reglstrar interms of secnoh 8(4) of the Act -

1.2, - Chan .
T - on 4 impg trar n otlon8(4) ofrheAct . G it
121, Did the FSP change the name of the financial services business as reflected on the [lcence
concerned, and carry on any financial services business under such a changed name?
1.2.2.  ifthe answer to question 1.2.1is YES —
1.2.2.1.  Did the FSP fully comply with the provisions of any other law than the Act, which regulates
such change of business name (if any)?
1.2.2.2.  Has the FSP fully disclosed to the Registrar the details of such compliance with such other
law?
1.22.3. Didthe FSP replace all licence copies displayed in terms of section 8(8)(a) with the copies
of the hcence as amended under the Mwsmns of sectlon_(S)(b) (|) of the Act'?
s

Does the FSP have irnternal centrols and procedures in place to ensure that any mvestment product of

1.3.1.
a financial nature in respect of which the provider intends to render a financial service, qualifies as a
financkilproduct conternplated in the Act?
1.3.2.  Did the FSP render services relating to investment praducts of a financiai nature that do not qualify as
financial products as contemplated in the Act?
1.3.3.  If the answer to question 1.3.2is YES -

1.3.3.1.  Provide detail of these products in a separate annexure and indicate the annexure number
|n coiumn 5.

A,

" Does the FSP have mternal controls and procedures in place to ensure that ﬁnancral services are

rendered within the limitations on categories and sub-categories for which the licence is issued?

Did you {compliance officer) perform monitoring procedures (testing} on a sample basis during the
monitoring process to ensure that the financial services rendered are in terms of limitations on the
category and subcategory for which the licence is issued?
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Column
2] 8 [ 4
No ot | Develap-
applicable: | mental
o] ared

143, Ifihe answer fo ql;éé‘tfdnr 14205 YES- :
D1d the FSP in aJI mstances in the selected sample compIy wnh llmrtatlons on the llcence'?

- Key individuals

" Section 8(1) and 8(4) {b rements for Hnancial Serwces Prowde

2.1. Providézii\é number of épprbﬁé ey indivi uals as at the reportmg date in column 5.

2.2." -Approval of key individuals . - e '
- Determination of Procediire ar_Agprovaiaf Key-: 1 Mdual

22.1. Didthe FSP appomt new key individuals during the reporting perlod’7

2.22. Ifthe answerto question 2.2.1 is YES —
Did all key individuals that were appointed during the reporting period apply for approval by the
Registrar before taking part in the conduct or management or overseeing of the FSP’s business
aclivities in respect of the rendering of financial serwces’?

2.3. Repiacement of key individuals - : : o
. Section B(4){b) of the Act and Condition 3 rmpase 1 by the Regi 5. 0f 580 jon 8(4) of the Act

2.3.1. Does the FSP have procedures in place to ensure that if any change occurs in the personal
circumstances of a key individual that affects the Fit and Proper Reguirements, the person will be
removed as a key individual and that the Fleglstrar is mformed'7

2.4. Fit and Proper Requirements for key individiials’ ; '
Determination for Fit and Proper Requirements for Financial Services -Prawders e i

2.41. Did any changes occur in the personal circumstances of any key individua! that affected the Fit and
Proper Requirements of the person?

2.42. Ifthe answer to question 24,1 is YES -
Did the FSP inform the Registrar of the circumstances?

2.4.3. [ the answer to question 2.4.2 is NO -
Provide details of instances where the Registrar was not informed of the change of the personal
circumstances of any key individual in a separate attachment and indicate the attachment number in
column 5.

2.4.4. Has any of the key individuals comply with the conditions as determined by the Registrar in terms of
column 4 of Table A or column 3 of Table B and C of the Determination for Fit and Froper
Requirements for Financial Services Providers?
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245 F rhe' answer to questibh 2440 YES-
Has the FSP informed the Registrar that the key individuals met the conditions referred to in question
2.44 above?

-3, Licence of the FSP
o Section 8(8).of the Act: s S
3.1. Is a certified copy of the hcence of the FSP dlsplayed wrthln every busmess premlses 01 the FSP?
3.2. Can a copy of such a licence be obtained on request?
3.3. Provide in column 5 the number of business premises of the FSP where financial services are rendered and
where a copy of the licence certificate should be displayed
3.4. ls a reference to the fact that a licence is held contained in all business documentation?
-4, .Representatives

Sections-13.and 14 of'therAct :.

Does the FSP have representatrves?

9002 SNLSNDNV i LNVHIONSIVVYLS

4.1,
..o the answer to question 4.1 is YES, question 4.2:t0 4.8 must be answered.
' 43 Provide in colbrﬁn 5 the number of 'repr'esentétives ésrat the reporting date.
4.3 Does the FSP have any representatives who are also appointed as a representative of other FSPs?
4.3.1.  If the answer to question 4.3 Is YES —
Provrde the number of representallves that render flnanmai serwces on hehalf of other FSPs
(84 Confipmiation o : ' e
“Section: 1311)BH Lo . .
44.1. Does the FSP have procedures in place to enable representatlves to provlde clients wrth conflrmatlon
_ as certified by the provrder of ‘thelr status as regesentahve'?
4.5 Competency of. representatrv Lo

- Sestion 13(2)akof

451, Does the FSP have procedures in place o ensure that representatlves and key rndrvrduals of
representatives of the FSP are competent to render financial services to clients taking in account the
reguiremnents stipulated in the Determination for Fit and Proper Requirements for Financial Services
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Gﬁesﬂon

Providefs relating to persbnalr character Aq"ualities of honesty and integrity; as well as bompetence and

operational ability?

4.5.2. Does the FSP have representatives that, on the reporting date, are rendering financial services under
supervision as contempiated in paragraph 3 of the Exemption of Financial Services Providers as
regards Representatives, Board Nofice 95 of 20057

453, Ifthe answer 1o question 4.5.2 is YES —

4.5.3.1. Provide the number of representatives that, on the reporting date, are rendering services
under supervision as contemplated in paragraph 3 of the Exemption of Financial Services
Providers as regards Representatives, Board Notice 95 of 2003 in column §

4.5.3.2. Provide the number of key individuals and representatives that acted as supervisors in
respect of sefvices under supervision on reporting date in column S

4.5.3.3. Does the FSP have procedures in place to monitor the compliance af supervisors with
paragraph 3(b){i} and (ii) of the Exemption mertioned in Question 4.5.3.1
Attach a copy of the procedure as an Annexure and indicate the annexure number in column

4.5.3.4. Does the FSP disclose to clients the faci that a representative is rendering financial services
under supervision?

46. -

- Section: uejfb} iof

lance with the Code of Conduct :
and Section 5(f).of the General Code of Conducf

Does the FSP have procedures in place to ensure that all representatives compky wnh the Codes of

46.1.
Conduct applicable to the FSP?
46.2. Did yau {compliance officer) perform monitoring procedures on a sample basis to ensure that

representatives complled \Mth the Codes of Cunduct applicable to the FSP"

471

' Did the'FSP in accordance with the proc ure and time limit set out in condltlon 1 of the ||cence

tion 14-Gf the Act

inform the Reglst ar of any change effected to the detalls as contamed in the representauve reglster’7

481,

Did the FSP during the repomng penod debar any'represematlves in terms of section 14( )'of e.Act'? )

4.8.2.

if the answer to question 4.8.1 is YES -
Did the FSP remove the names of the representative and its key individuals from the register?
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c:Column o

4.8.3. [l the answer to quesﬁon 48 2 is YES -

Did the FSP inform the Hegrstrar accordrngl in terms of sectron 14(3) of the Act'7

5. Insurance cover
- Gections 5(g}-and 13 oftha Generaf Code of LCondiet

5.1. Does the FSP have professional indemnity cover?
Provide the extent {numeric amount) of the caver in column 5

| 52 Daes the FSP have fidelity insurance cover?
Provide the extent {(numeric amount) of the caver in column §

5.3. Does the FSP have guarantees in place as contemplated in section 13 of the General Code of Conduct?
Provide the extent (numeric amount) of the guarantees in column 5
5.4. Does the FSP disclose to clients in terms of section 5(e) of the General Code of Conduct whether it holds

guarantees or professronal mdemnrty or fldellty insurance cover?

6. : Compltance functidon -
Seiction 17 of the Act and Ché_rpter v af:the_ F?egulaﬁons

6.1. Is the compliance function established as part of the‘nsi"( management framework of the busrness of the FSP in

compliance with secticn 17(3) of the Act and Regulation 57

6.2. Do you (compliance officer) under regulation 5(3) of the Regulations provide a minimum of quarterly written
reports on the compliance monitoring and recommendations relating to the FSP?

8.3. Is you (the appointed compliance officer) pan of an external compliance practice?

6.4. If the answer to question 6.3 is YES -
Indicate in column 5 the number of times during the reporting period that the you (compliance officer) visited the
FSP to perform monitoring procedures

6.5. Do you (compliance officer) have any comments to make on the procedures contemplated in sectian 17(3} of
the Act and Regulation 5 which the FSP has established as regard their maintenance and efficiency? Attach a
written copy of your comments as an annexure and note the Annexure number in column 5 (restrictitto 5

pages)

nance of records, . :
18 of a‘he Act and the General Code of Co

AR Do% the FSP have appropnate procedures an systems in place to record the fo owrng as conlemplated in
section 18 of the Act and section 3(2) of the General Code of Conduct:

7.1.1.  casaes of non-compliance with the Act and reasons for such non-compliance;

9002 SNLSNONY L1 INVYHIOMSIVVLS
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Column
3 3 ‘ 5
Mot | Bevelop- | NowHa.
applicable | mental | Gomment/

: : . : o R st - fréa’ - ANR@XLIS
7.1.2.  known premature cancelfations of transactions or financial products by clients of the provider; and P

7.1.3.  written and verbal communications to clients relating the rendering of financial services?

7.2. Does the FSP have appropriate procedures and systems in place to record verbal communications with clients
relating to the rendering of financial services?

7.3. Are any recards stored in an electronic format?

7.3.1. If the answer to question 7.3 is YES -
Are the records accessible and readily reducible to written or printed form?
7.4. Does the FSP utilise off-site storing facilities?

7.5. Does the FSP utilise the services of a third party to store records?

7.5.1.  Ifthe answer to question 7.5 is YES -
Can the records be provided for inspection within seven days of a request by the Registrar?

7.6. Are these records stored in a manner that is in accordance with acceptable standards that it will be safe from
destruction?

7.7. Does the FSP have a process in place fo ensure that records are kept for a period of five years after termination,
of the product concerned or, in any other case, after the rendering of the financial service concerned?

General Cod niduct SRR

oes the FSP have an internal policy with regard to conflict of interest (as described in section 3 of the
General Code of Conduct}?

8.1.2. Did the FSP or its representatives during the reporting period receive non-cash incentives and / or
other indirect considerations for the rendering of financial services from another provider, product
supplier or other person?

8.1.3. If the answer to question 8.1.2 is YES -

Did the FSP disclose the non-cash incentives and other indirect considerations to its clients where
applicable?

61162 ON Tt
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| ngs_ﬂun_ .

81.4. Doesthe FSP have procedures and internal controls in pléréértb ensure that it does not disciose any
confidential information acquired from clients without obtaining written consent from the client
beforehand?

8.15. Does the FSF enter into any written contractual relationship with its clients before it rendering financial
services?

LIB2

.- Disclosure requirements.. - 7o
Sections 4, 5 and 7 of the General.Godl

8.2.1. Doesthe FSP havé brocedures 'and 'ir'{té'rrir;al cdnir'dl'é:"iﬁ' blaée to eﬁsure that all tHé relevant |nfor|"n'at|or'1" T

in terms of sections 4, 5 and 7 of the General Code of Conduct is disclosed to clients?

8.2.2. Didyou {compliance officer) perform monitering procedures on a sample basis to ensure that the
disclosure documentation of the FSP is:

8.2.2.1. provided in plain language;

8.2.2.2. provided timeously so as to afford the client reasonable sufficient time to make an informed
decision about the proposed transactions;

8.2.2.3. not misleading;

8.2.2.4. where provided in writing, in clear and readable print size, spacing and format?

8.23. |Iftheanswerto822is YES -
Was there in the selected sample any non-compliance?

8.24. Did you (compliance officer) perform monitoring procedures on a sample basis to ensure that the FSP
disclosed relevant information in terms of sections 4 and 5 of the General Code of Conduct to its
clients where applicable?

9002 SNLSNODNVY LL INYHIONSIVVLS

8.25. Jf the answer ta question 8.2.4 is YES -
Did the FSP comply in all instances in the selected sample with the General Code?

8.2.6. Does the FSP disclose the information in terms of section 4 and 5 of the General Code of Conduct to
its clients in a standardised format?

B8.27. Ifthe answer to question 8.2.6ls YES —

8.2.7.1. Does the FSP have procedures in place to ensure that the information is updated when
required?

61162 'ON
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“Guestion _

"8.2.7.2. Does the FSP ensure that the information is adequate and‘éppropr'i'a'{té in the circumstances

of the particular financial services, faking into account the factually established or reasonably
assume level of knowledge of the clieni?

8.28.

Does the FSP provide clients with financial services in respect of financial products of one specific
product suppliers?

829

Dees the FSP disclose the information in terms of section 7(c) of the General Code of Conduct to the
client in writing?

8.2.10.

If the answer to question 8.2.9is YES -
Does the FSP prepare a disclosure document to the client on its own business documentation?

8.2.11.

Did you (compliance officer) perform menitoring procedures on a sample basis to ensure that the FSP
disclosed, where applicable, the following information in terms of sections 7 of the General Code of
Conduct to its clients:

8.2.11.1. Name, class or type of financial product concerned

8.2.11.2. the nature, extent and frequency of any incentive, remuneration, consideration, commission,
fee or brokerage which will or may become payable to the provider, directly or indirectly, by
any product supplier or any other persan as a result of the randering of the financial service

8.2.11.3. any material or investment risk associated with the product

8.2.11.4. extent of monetary obligations assumed by the client, the frequency thereof and
conseguences of non-compliance

B.2.12.

if the answer to question 8.2.11 /s YES -

rnishing of advice and record of advice
eorlon 8 ana‘ Qof the Gsnerai Code ¥o/ ]

Did the FSP, in the sample, comply w1th sectlon 7inall respects’?

851,

Is lhe FSP Ilcensed 1o furmsh adwce7

83.2.

If the answer to question 8.3.1 /s YES —

8.3.2.1. Does the FSP have procedures in place to ensure that an analysis of the client's
financial situation and objectives are performed when advice is furnished?

8.32.2 Does the FSP use a standardised computer programme to do the analysis?

6L162 ON VI
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Question

5353,

Yes

No

Did you (compliance officer) perform menitoring procedures on a sample basis to ensure
that the FSP conducted an analysis, for purpose of the advice, based on the information
obtained relating 1o the client's financial situation, financial product experience and
objectives?

8.3.24. If the answer to question 8.3.2.3 is YES: -
Did the FSP, in the sample, comply in all instances?

§.3.2.5 Dees the FSP have procedures in place relating to replacement products ta ensure
compliance with section 8(1}(d) of the General Code of Conduct?

8.326. Did the FSP when providing advice to any client during the reporting period rely on
section 8(4){a) or (b) of the General Cade of Conduct?

8.32.7. If the answer to question 8.3.2.6 is YES —
Provide the number of instances during the reporting period where sectian 8(4)(a} or (b}
was utilised in column 5.

8328 Does the FSP keep a record of advice as contemplated in section 9(1) of the Act?

8.3.28. Does the FSP provide its clients with the record of advice as contemplated in section
8(2) of the General Code of Conduct?

8.3.2.10. Did you (compliance officer) perform manitoring procedures on a sample basis to ensure
that the FSP keeps a record of advice and provide it to its clients in accordance with
section 9 of the General Code of Canduct?

8.3.2.11. If the answer to question 8.3.2.10 is YES -
Did the FSP, in selecied sample, comply in all instances?

8.3.2.12. Does the FSP render continucus advisory services to clients and review their

8.4.

Does th

financial producs or fﬁnds of of on behalf of dlients when réndermg" —

financial services?

If the answer to question 8.4.1 is YES —

8.4.2.1. Does the FSP have an approved auditor or accounting officer in terms of section 19 of the

Act read with the exemption published in Board Natice 104 of 20047

8.4.2.2. Does the FSP issue written confirmation of receipts to clients when documents of title are

(odged with the FSP or when funds are received into safe custody without the mediation of a

9002 SNLSNONY L1 LINVHIAOHSIVVLS
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Question

ba'nk;? ‘

8.4.2.3. Does the FSP have procedures in place to ensure that the client ‘s financiaf praducts or funds
are readily discernible from private assets or funds of the FSP?

8.4.3. If the answer to question 8.4.1 is NO -
Did you (compliance officer) perform monitoring procedures on a sample basis to ensure that the FSP
is not receiving funds from clients?

8.4.4. [If the answer to question 8.4.3 is YES: -
Did you, in the selected sample, find any cases of non-compliance?

8.45. Does the FSP collect short term insurance premiums from clients in accordance with section 45 of the

Shart-term Insurance Act 1996 {Act No. 53 of 1998)

B2

‘Paragraph 15

8.5
: he. General Code of Conduct :
851, Does the FSP have and employ appropriate fisk management resources, procedures, systems and
controls within the contemplation of sections 11 and 12 of the General Code of Conduct?
8.5.2. Did you (compliance officer) assist in the establishment of the risk management resources,
procedures, systems and controls relatrngto all appllcable laws as referred to in section 127
-86. ' Advertising - S
- Seetion 14 of the Gene onduct: o
8.6.1. Does the FSP have procedures in place o ensure that all advemsements and advertising
communications and material comply with section 14 of the General Code of Conduct?
8.6.2. Did the FSP advertise any of its services by telephone during the reporting period?
8.6.2.1. If the answer ta question 8.6.2 is YES -
Does the FSP maintain an electronic, voice logged record of all communications?
8.6.3. Is areference to the fact that a licence is held contained in all advertisements?
- Direct Mark

8.7.1.

Does the FSP“act asa drrect marketer?

8.7.2.

if the answer to question 8.7.1 is YES -

8.7.2.1. Does the FSP have reccrding systems in place to record all telephone cenversations with

61162 CN 9t
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Column

_fQue_'s’t:jen". &

3

. applicable

Not -

clients in the course of direct marketing?

8.7.2.2. Does the FSP have appropriate procedures and systems in place to store and retrieve
recordings?

8.7.2.3. Does the FSP have procedures in place to ensure that it complies with section 15 of the
General Code of Conduct?

8.7.2.4. Did you (compliance officer) perform monitoring procedures on a sample basis to ensure that
the FSP disclosed relevant information in terms of sections 15(1) to (4) and (6) of the General
Code of Conduct 10 its clients?

8.7.25. If the answer to question 8.7.2.4is YES -
Did the FSP in ali respects in the sample comply with section 15(1) to {4) and (6) of the
General Code of Conduct?

8.8 Complaints
Bection 16.t0 18 of the General Oode of Conduct

8.8.1. Does the FSP have a complaints resolution systems and procedures in piace that comply with
sections 16 to 19 of the General Code of Conduct?

8.8.2. Did the FSP receive any complaints from clients during the reporting period?

8.8.2,1, If the answer fo question 8.8.2 is YES -
Does the FSP keep records of complaints received together with an indication whether or not

armsuch comp!arnt has been resolved as contemplated in sectron 18 of the Act'?
8.9...- Walver ofrights = e . R T
e - Section: 21.of the. General Gode of Conhduet:

8.9.1. Does the FSP have procedures in place to ensure that its representatrves do not request or rnduce a
client to waive any right or benefit conferred on the client by or in terms of any provision of the General

7 VCode of Conduct?

Exemphon in raspect of cent:
Board Ndtice 94.0f 2004 a

9.1.1. Wasthe FSP subject 10 the exem ptlon granted in terms ot Board Notrce 94 of 2004’?

9.1.2.  If the answer to question 9.1.1 s YES -
Did the FSP during the period contemplated in the exemption comply with paragraph 4 of the
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Cotumn -
Guestion T4 5
T Develop- | Note 6.
e | “mental. - 1. Comment/
R i Cupie oarad o1 ANNBXUFe
exemption? = s gt
9.1.3. Was the FSP subject to the exemption granted in terms of paragraph 3(1)(a) of Board Notice 104 of
20047
9.2, - Exemp
§2.1. Isthe FSP a bank as defined in Board Notice 103 of 20047
9.2.2. Ifthe answer to question 9.2.1 is YES -
Did the FSP utifise the exemption in terms of Board Notice 103 of 20047
9.3.. stion [ S

8.3.1. “Did the FSP utlllse"the"e){érﬁpiion N terms of Board NotlcéZQV"‘i of 20047

16.

Money faundering contrdl procedires

01

Does the FSP have control procedurésmin place to ensure that It complies with paragraph 4(2) of the

Determination for Fit and Proper Requirements for Financial Services Providers, 20037
10.2. Is the FSP an accountable institution in terms of Schedule A of the FICA?
10.3.  If the answer to question 10.2is YES —

10.3.1. Does the FSP have internal rules in terms of FICA? Please attach a copy of internal rules in terms of
FICA as an annexure to this report and indicate the annexure number in column §

10.3.2. Does the FSP have a money laundering control compliance officer? Please attached in a separate
annexure the name, |0 number and telephone number of the money laundering control compliance
officer and indicate the Annexure number in column 5.

10.3.3. Did you (compliance officer) perform monitoring procedures on a sample basis to ensure that the FSP
obtained the information relating to its clients as provided for in terms of the FICA?

10.3.4. Did the FSP during the reporting pericd provide its employees with training as required by FICA?

10.3.5. Did any other accountable institution rely on the verification of clients by the FSP in terms of

6L1L62 ON 81
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'Questiﬁri .

Yes

“No.

Exemption 4 of FICA?

11 Fmanclal soundness

Did the FSP during the reporting period have controls in place to ensure that it complres with paragraph 5(2) of

EERR
the Fit and Proper Requirements for Financial Services Providers and the exemption granted in terms of Board
Notice 96 of 20037

11.2.  Does the FSP prepare monthly accounting records in terms of section 19 of 1the Act?

211 Does the FSP have procedures in place to enéure that it does not drrectly or mdlrectly engage inthe

netting of transactions?

12.1.2. Does the FSP have procedures in place to ensure that it does not directly or indirectly sell any
financial products owned by the FSP to any client or buy for own account any financial product owned
by any client?

12.1.3. Didthe FSP exercise a vote in a ballot conducted by a coliective investment scheme on behalf of
clients?

12,2,

General

FSP have procedur&e in place 1o ensure that pnor to acceptmg rnstructrons from a person
who is providing an intermediary service on behalf of a client, whether the person giving the
instructions may in terms of its authorisation as a financial services provider render the intermediary
services on behalf of a client?

"12.3.

:Relationship with clit

12.3.1. Did the Registrar approve all specrmen appircatlon forrn/s used by the FSF“7

12.3.2. Did the FSP amend any of its specimen application form/s during the reporting period?

9002 SNLSNDNY LL 'INVHIOMSIVVLS
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- Column
Question 3 K
Not Develap -
applicable ..mental .
area

12.3.3. Ifthe ahsWer o ddéétion :12.'3.2 is YES -
Did the Registrar approve all the substantial amendments to the specimen application form/s?

12.3.4. Does the FSP have procedures in place to ensure that it only deals with clients in respect of whom
application forms comply with sectlon 5 of the said Code have been obtalned’7

124,

- Section 7:of the Cod

Record Keeping

12.4.1. Are client records mamtalned to ldentlfy the specmc financial product owned per cllent'?

dependent Nominee -
n 9 of the Gode of

12.51. Does the FSP have a written agreement with the mdependent nominee?

12.5.2. Did the Registrar approve the written agreement between the FSF and the independent nominee as

12.6.

requtred by regulation B ofthe Hegulaﬂons"

ihe Code of Conduct for Admiiistrative FSPs, 2005

- 12.6.1. Did you {compliance officer) perform procedures during the momtonng process ona sample ba5|s fo

ensure that the FSP did send the client reports within the period as required by the said section 107

13.1.1. Does the FSP héve procedur&s in place fo ensure that it does not sell to or prov:de athlrd party wnth

client’s detail, unless obliged by, or in terms of, any law to do so?

13.1.2. Does the FSP have procedures in place to ensure that it does not directly or indirectly sell any
financial products owned by the FSP to any client or buy for own account any financial product owned
by any client?

13.1.3. Does the FSP have procedures in place to ensure that it does not directly or indirectly engage in the
netting of transactions?

61162 ON 02
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13.1.4. Did the FSF exercise a vote in a ballot conducted by a collective investment scheme or exercise

voting rights on behalf of clrents wrthout relevant cllent _prror JprovarJ

13.2,. Mandate

Section 5 of the Code of Conduct for. Drscrei )

13.2.1. Didthe Registrar approve all specrmen mandate/s used by the FSP‘?

13.2.2. Did the FSP amend any of its specimen mandate/s during the reporting period?

13.2.3. If the answer to question 13.2.2 is YES -

Did the Registrar approve all subsiantial amendments to the specimen mandate/s?

13.2.4. Did you (compliance officer) perform procedures during the monitoring process on a sample basis to
snsure that the FSP only deals with clients in respect of whom mandates, which comply with
paragraph 5 of the sard Code have been obtained?

133,

Reporting to clients.

el ofConduct forDr.scr mna ; FSP':: 003

713.3:‘1 Drd you (comphance ofﬁcer) perform procedures dunng the monltonng process ona sample basrs to '

ensure that the FSP did send rhe clrent reports wrthln the pericds as required by the said section 67

i34 :
e 3 Secz‘ron 8of the. Generaf Code of-Conduct for Drscretronary FSPs 2003

Nominee tompanies ...

] 1 3 a1, Does the FSP hold cfrent |nvestments in fis owrl nominee company?

13.4.2. If the answer to question 13.4.1is YES,

Oid the Registrar approve the nominee company as required by regulation 6 of the Regulati

Is the FSP licensed td render financial services relating to foreign currency denominated investment
instruments?
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~ Question

If'the éhswer to questioh 1 4708 YES, '

14.2.
Does the FSP render forex investment business as defined in the Forex Investment Business Code of
Conduct?

T3

ntermediary services?

12.3.1.1. Does the FSP render forex investme

14.3.1.2.Did the Registrar approve all specimen mandate/s used by the FSP?

14.3.1.3.Did the FSP amend any of its specimen mandate/s during the reporting periad?

14.3.1.4.1f the answer to guestion 14.3.1.3 is YES -
Did the Registrar approve all substantial amendments to the specimen mandate/s?

14.3.1.5. Did you {compliance officer) perform procedures during the monitoring process on a sampie
basis to ensure that the FSP only deals with clients in respect of whom mandates, which
comply with section 5 of the said Code, have been obtained?

432,

Does the FSP render forex“in\)estment advisory séwicéé?

14322 Did the Registrar approve all specimen application form/s used by the FSP?

14.3.2.3. Did the FSP amend any of its specimen application form during the reporting period?

14.3.2.4. If the answer to question 14.3.2.3 is YES -
Did the Registrar approve all substantial amendments to the specimen application form?

14.3.2.5. Did you {compliance officer) perform procedures during the monitoring process on a
sample basis to ensure that the FSP have only deals with clients in respect of whom
appiication forms, which comply with section 9 of the said Code, have been obtained?

6Ll6c ON 22
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annexure al

If the answer to question 1.1.3 is NO - N o
Provide detail of instances where the Registrar was not notified within the 15-day period in a separate
nd indicate the annexure number in columin 5
1

| change the name e Tinancial services business as r on the icence
concerned, and carry on any financial services business under such a changed name?

1.22.

If the answer to question 1.2.1 is YES -

1.22.1.  Did the FSP fully comply with the provisions of any other law than the Act, which regulates
such change of business name (if any)?

1222, Has the FSP fully disclosed to the Registrar the details of such compliance with such other
law?

1.22.3.  Did the FSP replace all licence copies displayed in terms of section 8(8)(a) with the copies
of the licence as amended under the provisions of section 8(5)(b) (i) of the Act?

p ures in place to ensure that any investment product of
a financial nature in respect of which the provider intends to render a financial service, qualifies as a
financial product contemplated in the Act?

1.4.1

1.3.2.  Did the FSP render services relating to investment products of a financial nature that do not qualify as
financial products as contemplated in the Act?
1.3.3. Ifthe answer fo question 1.3.2 s YES -

1.3.3.1. !’rovide detail of these products in a separate annexure and indicate the annexure number

€ p es In place to ensure that financial services are
rendered within the limitations on categories and sub-categories for which the licence is issued?

1.4.2.

Did you only render the financial services in terms of imitations on the category and subcategory for
which the licence is issued?

6TT6Z 'ON 9¢Z
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Did any changes occur in your personal circumstances that affected the Fit and Proper Requirements?

22. If the answer to question 2.1 is YES -

Provide details the change of the personal circumstances of any key individual in a separate attachment and list |
it under comments in column 5.

23. Did you comply with the condition in terms of Golumn 4 of Tabie A or column 3 of Table B and C of the
Determination of Fit and Proper Reguirements of Financial Services Providers?

Is a certified copy of the licence of the FSP displayed within every business premises of the FSP?

3.2. Can a copy of such a licence be obtained on request?

Is a reference to the fact that a licence is held contained in all business documentation?

Does the FSP have any other employees that are assisting the key individual or provider in the rendering of
financial services?

42, Provide the number of employees that the FSP employ and provide the roles and responsibilities of the other
employees in colt

D ?
Provide the extent @%meﬁc terms) of the cover in column §
5.2 Does the FSP have fidelity insurance cover?
Provide the extent (numeric terms) of the cover in column 5
5.3. Does the FSP have guarantees in place as cortemplated in section 13 of the General Code of Conduct?
Provide the extent (numeric terms) of the guarantees in column 5

‘INVHIOMNS1VVIS
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Does the FSP disclose to clients in terms of section 5(e) of the General Code of Conduct whether it holds
guarantees or professional indemnity or fidelity insurance cover?

Is the compliance function established as part of the risk management framework of the business of the FSP in
compliance with section 17(3) of the Act and Regulation 5?
Has there been compliance with section 17(3) of the Act?

Does the FSP have appropriate procedures and systems in place to record the following as contemplated in
section 18 of the Act and section 3(2) of the General Code of Conduct:
7.1.1.  cases of non-compliance with the Act and reasons for such non-compliance;

7.1.2.  known premature cancellations of transactions or financial products by clients of the provider; and

7.1.3.  all written and verbal communications to clients relating the rendering of financial services?

7.2 Does the FSP have appropriate procedures and systems in place to record verbal communications with clients
relating to the rendering of financial services?

7.3. Are any records stored in an electronic format?

7.3.1.  If the answer to question 7.3 is YES -
Are the records accessible and readily reducible to written or printed form?
7.4, Does the FSP utilise off-site storing facilities?

7.5. Does the FSP utilise the services of a third party to store records?

7.5.1. Ifthe answer to question 7.5 Is YES -
Can the records be provided for inspection within seven days of a request?

7.6. Are these rt;cords stored in a manner that is in accordance with acceptable standards that it will be safe from
destruction?

6TT6C ON 8¢
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Does the FSP have process in place to ensure that records are kept for a period of five years after termination,

to kr)owledge of ;23 provider, of the product concerned or, in any other case, after the rendering of the financial
ce co

in section 3 of the
General Code of Conduct)?

8.1.2.  Did the FSP during the reporting period receive non-cash incentives and / or other indirect
considg’rations for the rendering of financial services from another provider, product supplier or other
person?

8.1.3. Ifthe answer to question 8.1.2 is YES -

Did the FSP disclose the non-cash incentives and other indirect considerations to its clients where
applicable?

8.1.4. Does the FSP have procedures and internal controls in place to ensure that it does not disclose any
confidential information acquired from clients without obtaining written consent from the client
beforehand?

8.15. Does the FSP enter into a written contractual relationship with its clients before render financial

setvices?

Does the FSP have pr nternal controls in place to ensure that all the relevant information
in terms of sections 4, 5 and 7 of the General Code of Conduct is disclosed to clients?
8.2.2. Isthe disclosure documentation:

8.2.2.1. provided in plain language;

8.2.2.2. provided timeously so as to afford the client reasonabie sufficient time to make an informed
decision about the proposed transactions;
8.2.2.3. not misleading;
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8.2.2.4. where provided in writing, in clear and readable print size, spacing and format?

8.2.8.

Did the FSP ensure that it disclosed relevant information in terms of sections 4 and 5 of the General
Code of Conduct to its clients where appiicable?

8.2.4.

Does the FSP disclose the information in terms of section 4 and 5 of the General Code of Conduct to
its clients in a standarised format?

8.25.

If the answer to question 8.2.4 is YES —

8.2.5.1. Does the FSP have procedures in place to ensure that the information is updated when
required?

8.2.5.2. Do the FSP ensure that the information is adequate and appropriate in the circumstances of
the particular financial services, taking into account the factually established or reasonably
assume level of knowledge of the client?

8.2.6.

Does the FSP provide clients with financial services in respect of financial products of one specific
product supplier?

8.27.

Does the FSP disclose the information in terms of section 7(c) of the General Code of Conduct to the
client in writing?

8.2.8.

If the answer to question 8.2.7 is YES -
Does the FSP prepare a disclosure document to the client on its own business documentation?

8.2,9.

Did the FSP ensure that it disclosed, where applicable the following information in terms of sections 7
of the General Code of Conduct to its clients:

8.2.9.1. Name, class or type of financial product concerned

8.2.9.2. the nature, extent and frequency of any incentive, remuneration, consideration, commission,
fee or brokerage v.vhich will or may become payable to the provider, directly or indirectly, by
any product supplier or any other person as a resuit of the rendering of the financial service

8.2.9.3. any material or investment risk associated with the product

8.2.9.4. extent of monetary obligations assumed by the client, the frequency thereof and
consequences of non-compliance

Is the FSP licensed to furnish advice?

6TT6Z 'ON 0
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I the answer to question 8.3.1 is YES —

8.3.2. Does the FSP have procedures in place to ensure that an analysis of the dlient’s financiat situation and
objectives are performed when advice is furnished?

8.3.3. Does the FSP use a standardised computer programme to do the analysis?

8.3.4. Didthe FSP conducied an analysis, for purpose of the advice, based on the infarmation obtained
relating the client’s financial situation, financial product experience and objectives in terms of all
clients?

8.3.5. Does the FSP have procedures in place relating to replacement products to ensure compliance with
section 8(1)(d) of the General Caode of Conduct?

8.3.6. Didthe FSP when providing advice to any client during the reporting period rely on section 8(4) (a) or

_(b) of the General Code of Conduct?

8.3.7. If the answer to question 8.3.2.6is YES —

Provide the number of instances during the reporting period where section 8(4)(a) or (b) was utilised in
column 5.

8.3.8. Does the FSP keep a record of advice as contemplated in section 9(1) of the Act?

8.38. Does the FSP provide your clients with the record of advice as contemplated in section 9(2) of the
General Cade of Conduct?

8.3.10. Did the FSP keep a record of advice and provide your clients in accordance with section 8 of the

General Code of Conduct?

Does the FSP render-continuous advisory services to clients and review their investments on an

financial services?

8.4.2.

If the answaer to question 8.4.1 is YES -

8.4.2.1. Does the FSP have an approved auditor or accounting officer in terms of section 19 of the
Act read with the exemption published in Board Notice 104 of 20047

9002 SNLSNONV Lk INVHIONSLIVVYLS
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2. issue wri confirmation of receipts to clients when documents of itle are
lodged with the FSP or when funds are received into safe custody without the mediation of a
bank?

8.4.2.3. Does the FSP have procedures in place to ensure that the client financial products or funds
are readily discernible from private assets or funds of the FSP?

843  Does the FSP collect short ferm insurance premium from clients in accordance with section 45 of the

Short-term Insurance ?

anag resources, procedures, systems and
d 12 of the General Code of Conduct?

Does the FSP have procedures in place to ensure that all advertisements and advertising
communications and material comply with section 14 of the General Code of Conduct?
8.6.2. Did the FSP advertise any of its services by telephone during the reporting period?

8.6.2.1. If the answer to question 8.6.2 is YES -
Does the FSP maintain an electronic, voice logged record of all communications?
8.6.3. s areference to the fact that a licence is held contained in all advertisements?

If the answer to question 8.7.1 is YES —

8.7.2.1. Does the FSP have recording systems in place to record all telephone conversations with
clients in the course of direct marketing?

8.7.2.2. Does the FSP have appropriate procedures and systems in place 1o store and retrieve
recordings?

8.7.2.3. Does the FSP have procedures in place to ensure that it complies with section 15 of the
General Code of Conduct?

6L162 ON g€
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8.7.2.4. Did the FSP ensure that it disclosed relevant information in terms of sections 15(1) to (4) and
of the General Code of Conduct to its clients?

Does the FSP have a complaints resclution systems and procedures in place that comply with
sections 16 to 19 of the General Code of Conduct?

8.8.2. Did the FSP recsive any complaints from clients during the reporting period?

8.8.2.1. If the answer to question 8.8.2 is YES -
Does the FSP keep records of complaints received together with an indication whether or not
any such complaint has been resolved as contemplated in section 18 of the Act?

Does the FSP have procedures in place to ensure that its representatives do not request or induce a
client to waive any right or benefit conferred on the client by or in terms of any provision of the General
f Co

If the answer to question 8.1.1 is YES -
Did the FSP during the period contemplated in the exemption comply with paragraph 4 of the
exemption?

9.13. Was the FSP subject to the exemption granted in terms of paragraph 3(1)(a) of Board Notice 104 of
20047

Did the FSP utilise the exemption in terms of Board Notice 97 of 20047
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Does the FSP have control procedures in place to ensure that it complies with paragraph 4(2) of the
Determination for Fit and Proper Requirements for Financial Services Providers, 20037

10.2. s the FSP an accountable institution in terms of Schedule A of the FICA?

10.3.  If the answer to question 10.2 is YES —

10.3.1. Does the FSP have internal rules in terms of FICA? Please attach a copy of internal rules in terms of
FICA as an annexure to this report and indicate the annexure number in column 5

10.3.2. Does the FSP have a money laundering control compliance officer? Please attach in a separate
annexure the name, ID number and telephone number of the money laundering control compliance
officer and indicate the Annexure in column 5

10.3.3. Did you ensure that the FSP obtained the information relating to its clients as provided for in term of
the FICA?

10.3.4. Did the FSP during the reporting period provide all its employees with training relating to FICA?

10.3.5. Did any other accountable institution rely on the verification of clients by the FSP in terms of
Exemption 4 of FICA?

Did the FSP during the reporting period have controls in piace to ensure that it complies with paragraph 5(2) of
the Fit and Proper Requirements for Financial Services Providers read with the exemption in terms of Board
Notice 96 of 20037

Does the FSP in terms of section 19 of the Act prepare monthly accounting racords?

12.1.1. Does the FSP have procedures in place o ensure that it does not s
client’s detail, unless oblige by, or in terms of, any law
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by any client?

Does the FSP have procedures in place to ensure that it does not directly or indirectly sell any
financial products owned by the FSP to any client or buy for own account any financial product owned

12.1.3. Does the FSP have procedures in place to ensure that it does not directly or indirectly engage in the

netting of trangactions?

12.1.4. Did the FSP exercise a vote in a ballot conducted by a collective investment scheme or exercise
voling rights on behalf of clients without relevant client’s prior

Did the Registrar approve all specimen mandate/s used by the FSP7

pproval?

12.2.2. Did the FSP amend any of its specimen mandate/s during the reporting period?

12.2.3. If the answer fo question 12.2.2 is YES -

Did the Registrar apprave the all substantial amendments 1o the specimen mandate/s?

12.2.4. Did the FSP ensure that the FSP only deals with clients in respect of whom mandates which comply
with paragraph 5 of the said Code have been obtained?

section 67

Di ybb ensure that the FSP did send the client reports within the periods as required by the said

ae
Does the FSP hold dlient investments in its own nominee company?

12.4.2. If the answer to question 12.4.1 is YES,
Did the Re

prove the nominee com

instruments?

pany as required by regulation 8 of the Regulations?
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If the answer to question 13,1 is YES, )
Doass the FSP render forex investment business as defined in the Forex Investment Business Code of
Conduct? v} —

13.3.1.1.Does the FSP render forex investment intermediary services?

13.3.1.2.Did the Registrar approve all specimen mandate/s used by the FSP?

13.3.1.3.Did the FSP amend any of its specimen mandate/s during the reporting period?

13.3.1.4./f the answer to question 13.3.1.3 is YES -
Did the Registrar approve all the substantial amendments to the specimen mandate/s?

13.3.1.5.Did the FSP ensure that the FSP only deals with clients in respect of whom mandates, which

comply with section 5 of the said Code, have been obtained?

18.3.2.1. Does the FSP render forex investment advi

13.3.2.2.Did the Registrar approve all specimen application form/s used by the FSP?

13.3.2.3.Did the FSP amend any of its specimen application form during the reporiing period?

13.3.2.4.1f the answer to question 13.3.2.3 Is YES -
Did the Registrar approve the all-substantial amendments to the specimen application form?
13.3.2.5.Did the FSP ensure that the FSP have only deals with clients in respect of whom application
forms, which comply with section 9 of the said Code, have been obtained?
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& .
Is the FSP licensed to render financial services relating to health service benefits?

If the answer to question 14.1 is YES

Was the accreditation of the FSP in terms of section 65(3) of the Medical Schemes Act, 1998, during the
reporting period suspended, or withdrawn, or did it lapse?
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