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GoVvERNMENT NOTICE

DEPARTMENT OF TRADE AND INDUSTRY
No. R. 489 + 31 May2006

Regulations made in terms of the National Credit Act, 2005 (Act No 34 of 2005)

By virtue of the power vested in me by section 171 of the National Credit Act, 2005, |, Mandisi
Mpahlwa, Minister of Trade and Industry, hereby make the regulations as set out below.

Mandisi Mpahlwa, MP
Minister of Trade and Industry
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Chapter 1
INTERPRETATION AND APPLICATION OF ACT

Definitions

1.

In these Regulations, any word or expression defined in the Act bears the same msaning as
in the Act and-

““accounting officer” means a person appointed and fulfilling the duties and
responsibilities as set out in the Close Corporations Act, 69 of 1984;

“annual financial statements” means the annual financial statements as required for each
specific registrant in terms of applicable legislation. Registrants who are not required by
statute to submit annual financial statements must conform with the requirements as set
out in the Close Corporations Act 69 of 1984 when required to submit such annual
financial statements;

“auditor” means a person appointed and fulfilling the duties and responsibilities as set
out in the Companies Act, 61 of 1973;

debt counselling” means performing the functions contemplated in section 86 of the
Act;

“debt counsellor”” means a neutral person who is registered in terms of section 44 of the
Act offering a service of debt counselling;

“delivered” unless otherwise provided for, means sending a document by hand, by fax, by
e-mail, or registered mail to an address chosen in the agreement by the proposed recipient,
if no such address is available, the recipient’s registered address. Where notices or
applicationsare required to be deliveredto the National Consumer Tribunal, such delivery
shall be done in terms of the Tribunal’s Rules. Where notices or applications are required
to be delivered to the National Credit Regulator, such delivery shall be done by way of
hand, fax, e-mail or registered mail to the registered address of the National Credit
Regulator,

“general managementor control”” when referring to juristic persons means the directors
of a company registered in terms of the Companies Act 61 of 1973, the members of a
close corporation, registered in terms of the Close Corporations Act 69 of 1984, for all

’
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other juristic persons, the individuals who perform a similar function(s) to the board of
directors;

""Ministerial Notice'* means a notice published by the Minister in the Government
Gazette, in terms of the Act or these Regulations; and

""tbe Act'* means the National Credit Act, 2005 (Act No. 34 of 2005).

Application of Act

2. An application by the consumer in terms of section 4(1) (d) of the Act for exemption of a
credit agreemeﬁt, in‘ terms of which the credit provider is situated outside the Republic,
must be submitted to the Minister by completing Form 1.

Extension of prescribed time periods
3. Where a particular number of business days are prescribed, the National Credit Regulator,
may on good cause shown, extend the number of days.
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CHAPTER 2

REGISTRATION REQUIREMENTS, CRITERIA AND PROCEDURES

PartA
Registration requirementsfor all registrants

Application for registration

4( 1)

()

A person who applies for registration in terms of section 45 of the Act must submitto the
National Credit Regulator:
(a) A completed application in =

(i) Form 2, if applying for registration as a credit provider;

(i) Form 3, if applying for supplementary registration as a provider of

developmental credit;

(iif) Form 4, if applying for registration as a debt counsellor, or

(iv) Form 5, if applying for registration as a credit bureau.
(®) Any additional documents required in the relevant application form; and
© The applicable application fee as set out in a Ministerial Notice.
A person who applies at the same time for registration as a credit provider and for
supplementary registration as a provider of developmental credit must satisfy the
requirements for both applications.
A person who applies for registration must provide any information required by the
National Credit Regulator in terms of section 45(2) of the Act, within 15 business days
after the request is delivered to the applicant.

Disqualification of natural persons from registration

5.

If a natural person who exercises general management or control over the registrant,
whether alone or in conjunction with others, becomes disqualified fiom individual
registration in terms of section 46(3) of the Act, that person must provide the National
Credit Regulator and the registrant with notification by completing Form 6 and submitting
it within 30 business days of becoming disqualified.
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Conditions of registration
6. The National Credit Regulator may propose any conditions on the registration of an
applicant as contemplated in section 48(3) of the Act by delivering a notice contained in

Form 7 to the applicantby hand or registered mail.

Review of conditions of registration

7. A registrant may on application to the National Credit Regulator in terms of section
49(1)(a) of the Act, apply for the review or variation of any condition of registration by
submitting:
(a) a completed Form 8; and
) the applicationfee as set out in Schedule 2.

Certificate of registration
8. A registration certificate or duplicate registration certificate issued in terms of section

52(1) of the Act must be in Form 9 and must specify the information contained in section

52(2) as well as the following additional information:

@) identity number of the registrant in the case of a natural person, or the registration
number in the case of ajuristic person; provided that in the case of a partnership,
the words “trading in partnership” must be specified;

b) registration number of the registrant issued by the National Credit Regulator;

© signature of a duly authorised representative of the National Credit Regulator;

(d) certificate number;

(e) date on which the certificate was issued.

PartB
Cancellation of registration
Voluntary cancellation of registration
9. A registrant may voluntarily cancel its registration by submitting a completed Form 10 to

the National Credit Regulator.
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Part C
Debt Counsellor

Further criteriafor registration as a debt counsellor
10. A person who applies for registration as a debt counsellor must meet the following further
requirements-
@ Education:
(i) a Grade 12 certificate or equivalent Level 4 qualification issued by the South
African QualificationsAuthority; and
(if) successful completion of a debt counselling course approved by the National
Credit Regulator and provided by an institution approved by the National Credit
Regulator.
(9)] Experience and Competence:
(i) aminimum of two years working experience in any of the following fields-
(@) consumer protection, complaints resolution or consumer advisory service;
(bb) legal or para-legal services;
(cc) accounting or financial services;
(dd) education or training of individuals;
(ee) counselling of individuals; or
(ff) general business environment.
(if) demonstrated ability to:
(@) manage his/her own finances at the time of applying for registration; and

(bb) provide counselling or transfer skills.

Receiving of funds by a debt counsellor

11. A debt counsellor who receives or intends to receive monies on behalf of a consumer
and/or distributes such funds to credit providers in terms of debt restructuring, must
comply with the required legislation and must advise the National Credit Regulator of its
receiving or intention to receive and/or its distributing or intention to distribute such funds.
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PartD
Complianceprocedures

Appointment of inspectors and investigators

12.  The Chief Executive Officer of the National Credit Regulator must issue an inspector or
investigator appointed in terms of section 25 of the Act with a certificate prescribed in
Form 11.

Notice to unregistered persons who are conducting registered activities
13. A notice in terms of section 54(1) of the Act must be in Form 12 and contain the following
information in addition to the requirements set out in section 54(3):
() the provisions contained in the Act which require that the person or association be
registered to engage in that activity;
©) the date of the notice;
(©) the section of the Act in terms of which the notice has been issued, together with a
description of the section; and
(d) a statement of the right to objectto the notice in terms of section 56 ofthe Act.

Compliance notice to registrants
14. A compliance notice issued in terms of section 55 of the Act must be in Form 13 and
contain the following information in addition to the information set aut in section 55(3):
@) the section of the Act in terms of which the notice has been issued, together With &
description of the section;
) the date of the notice;
) a statement of the right to object to the notice in terms of section 56 of the Act.

Obijection to notices
15. An application to review a notice issued in terms of section 54 or 55 of the Act must be in
Form 14.

Administrative fines
16.(1) For the purposes of section 151(4)(b) of the Act:
(@) the annual turnover of a credit bureau is the total amount of fees and income
generated during the immediately preceding financial year in respect of activities
relating to the National Credit Act undertaken by the credit bureau;
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() the annual turnover of a debt counsellor is the total amount of fees and income
generated during the immediately preceding fmancial year in respect of activities
relating to the National Credit Act undertaken by the debt counsellor.

(2) For the purpose of calculatingthe annual turnover of the previous financial year in respect
of subsection 1 above, the National Credit Regulator will require the following

information:
@ audited financial statementsin the case of ajuristic person;
(b) in cases where no such financial statements are available, the Chief Executive

Officer Of the registrant is required to provide a statement to the Tribunal
certifying the annual turnover of the registrant based upon all information
availableat the time that such a statement is made;

©) in cases where no such financial statements are required by law, the statistical
retumns as set out in Regulation 64.
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CHAPTER3

CONSUMER CREDIT POLICY

Part 4
Credit Information

Retention periods for credit bureau information
17.(1) The consumer credit information as per the following Teble may be displayed and used for
purposes of credit scoring or credit assessment for a maximum period as indicated:

v

Categories of Consumer

Period for which

Credit Information Description Information MBE be
retained fiom date of
commencementof the
event
1 Detailsand results of disputes | Number and nature of complaints 18 months
lodged by consumers lodged and whether complaint was

rejected.
No information may be displayed on
complaints that were upheld.

2. Enquiries Number of enquiriesmade on a 2y—
consumer's record, includingthe name of
the entity / person who made the enquiry
and a contact person if available

3. Payment Profile Factual information pertaining to the 5 years
payment profile of the consumer

4. Adverse information Qualitative information on consumer 1 year
behaviour

5. Debt Restructuring As per section 86 ofthe Act, an order Until a clearance
given by the Court or Triural certificate is issued

5. | Civil courtjudgments Civil courtjudgments including default | The earlier of 5 years

udgment

or until thejudgment is
rescinded by a courtor
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abandoned by the
credit provider in terms
of section 86 of the
Magistrates’ Court Act,
32 of 194.

7. Administration Orders As per the court order The earlier of 10years
or until order is
rescinded by a court

8. Sequestrations As per the court order The earlier of 10years
or until rehabilitation
order is granted

0. Liquidations As per the court order Unlimited period

10. | Rehabilitation Orders As per the court order 5 years

(2)  Thedate of commencementof the event is the date on which the relevant order was given
or the date on which the conduct occurred which resulted in the listing;

(3) Adverse information is information which is indicative of the consumer’s payment
behaviour, based on the subjective opinion of the person reporting the information;

@) Payment profile refers to the consumer’s payment history in respect of a particular

transaction.

Maintenanceand retention of consumer credit information by credit bureaux
18.(1) Records of consumer credit information must be maintained in accordance with the

following standards:

(a) identified by the consumer’s identity number or passport number, or where no
identity number or passport number is available for a particular person, any other
reasonable method to identify the record;

(b)  collected, processed and distributed in a manner that ensures that the records

remain confidential and secure;

© protected against accidental, unlawful destruction and unlawtul intrusion;

(d) protected against loss or wrongful alteration, and

@) protected against unauthorised disclosure or access by any unauthorised person.

(2) The creditbureau must take all reasonable steps to ensure that all records are kept up to

date.
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(3) Consumer credit information relating to the following subjects may not be contained on
the records of the credit bureau:

(@)
(b)
©
(d)
©)

®

race;
political affiliation;

medical status or history;

religion or thought, belief or opinion;

sexual orientation, except to the extent that such information is self-evident from
the record of the consumer’s marital status and list of family members; and
membership of a trade union, except to the extent that such information is self-
evident from the record of the consumer’s employment information.

(4) The prescribed purposes, other than for purposes contemplated in the Act, for which a
report may be issued in terms of section 70(2)(g), are:

(a)

(®)

©)

(d)

(e)
®
(8
(1))

@

®

an investigation into fraud, corruption or theft, provided that the South African
Police Service or any other statutory enforcementagency conductssuch an
investigation;
fraud detection and fraud prevention services;
consideringa candidate for employment in a position that requires trust and
honesty and entailsthe handling of cash or finances;
an assessment of the debtors book of a business for the purposes of:

0] the sale of the business or debtors book of thatbusiness; or

(i) any other transaction that is dependantupon determining the value of the

business or debtors book of that business;

settinga limit of service provision in respect of any continuous service;
assessing an application for insurance;
verifying educational qualifications and employment;

obtaining consumer information to distribute unclaimed funds, including pension
funds and insurance claims;
tracing a consumer by a credit provider in respect of a credit agreement entered
into between the consumer and the credit provider;

developinga credit scoring system by a credit provider or credit bureau;

(5) Should a report be required for a purpose set out in subregulation (4)c) or (e)to (g), the
consent of the consumer must be obtained prior to the report being requested;
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©® In additionto the consumer credit information contemplatedin section 70(1) of the Act, a
registered credit bureau may receive, compile and report only the following information in
respect of a consumer:

(a) payment history and status in respect of continuous services;

(b) information that is relevant for the purpose of credit fraud detection and
prevention;

©) payments made by a consumer in respect of a debt, where the debt has been ceded
or sold by the credit provider to another party;

(d) information that is not related to and not intended for the purpose of providing
consumer credit, provided that the consumer’s consent has been obtained to use
the information for such purpose and to submit, compile and report such
information;

(7) Inaddition to the sources of consumer credit information contemplated in section 70(2) of
the Act, a registered credit bureau may receive consumer credit information in respect of a
consumer fiom any person, provided the originating source of the information is one of the
following persons:

@) An organ of state, a court orjudicial officer;

(b)  Any provider of a continuous service as defined in the Act;

© A person providing long term and shortterm insurance;

(@)  Entities involved in fraud investigation;

© Educational institutions;

® Debt collectors to whom book debt was ceded or sold by a credit provider;

3} Other registered credit bureaux.

(8) The maximum fees that may be charged for assessing and inspecting any file or ’
information as contemplated in section 72(1)(b)(ii) of the Act is set out in Schedule 2.

Submission of consumer credit information to credit bureau
19.(1) The information submitted to a credit bureau must contain the following information in
respect of a consumer:
@) Initialsand surname or full names and surname;
() SA identity number, or if the consumer does not have an identity number, the
passport number and date of birth;
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(2)

®)

In as far as it is available, the following information should be included when consumer

informationis submitted to a credit bureau:

(a) Residential address and telephone number,

©) Details of employerand place of work, if self employed or unemployed; a
statement to that effect. ’

All sources of information as set out in section 70(2) of the Act and Regulation 18(7) must

take reasonable stepsto ensure that the information reported to the credit bureau is

accurate, up-to-date, relevant, complete, valid and not duplicated. :

All sources of information as set out in section 70(2) of the Act and Regulation 18(7) must

give the consumer at least 20 business days notice of its intention to submit the following

adverse information concerning that person to a credit bureau:

@) classification of consumer behaviour, including classifications such as
‘delinquent’, “default’, “slow paying’, ‘absconded’ or ‘not contactable’;

(b) classifications related to enforcement action taken by the credit provider,
including classifications such as handed over for collection or recovery, legal
action, or write-off.

No source of information as set out in section 70(2) of the Act and Regulation 18(7) may

submit information to a credit bureau that has prescribed in terms of the Prescription Act

68 of 1969.

Part B
Consumer rights

Right to access and challenge credit records and information

20.(1) When a consumer requests a credit report, the report must disclose the same information

(2)

3)

that will be displayed to other parties when such report is provided.

If the accuracy of the consumer credit information has been challenged by a consumer in
terms of section 72(3)(a) and (b) of the Act, the person to whom the challenge has been
made must take the steps set out in section 72(3) within 20 business days after the filing of
the challenge.

If the information is removed in terms of section 72(3)(b), the credit bureau must inform
the consumer and all parties to whom the information has been reported in the previous 20
business days as well as all other registered credit bureaux.
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Part C
Credit marketingpractices

Required content for advertising practices

21.(1)

0]

€))

@

&)

©

Q)]

If an advertisement refers only to the availability of credit, and no reference is made to
costs, interest rate or monthly instalment, no further disclosure of cost of credit, interest
rate or monthly repayment is required.

If an advertisement discloses only the interest rate or the maximum and minimum rates
where a range is applicable and no reference is made to other costs of credit, no further
information has to be disclosed, but the advertisement must indicate that an initiation fee
and service fee will be charged, if applicable;

If an advertisement, other than an advertisement referred to in sub-regulation (2), discloses
a monthly instalment, or any other cost of credit, the advertisement must also disclose the
following:

@ instalment amount;

() number of instalments;

© total amount of all instalments, including interest, fees and compulsory insurance;
(d) interest rate; and

© residual or final amount payable (if any)

A statement of comparison of credit cost, as described in section 76(4)(d) of the Act, must
contain all the information as set out in sub-regulation (3), for each alternative being
compared.

If an advertisement is for specificgoods to be purchased on credit, servicesto be rendered
on credit or a specific amount of credit obtainable and reference is made to repayment
amounts or cost of credit, all the information as contained in sub-regulation (3) must also
be disclosed.

Any of the following statements or phrases, or any wording that has substantially the same
meaning, may not form part of any advertisesmentor direct solicitation for credit -

@ “no credit checks required”; -

(b) “blacklisted consumers welcome”;

©) “free credit”

If any of the following qualitative statements to the cost of credit or any wording that has
substantially the same meaning, is made,
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@ “cheap credit”;
() “affordable credit”;
(© “low cost credit”
specific information must be disclosed on the cost of credit, as per sub-regulation (2) or
sub-regulation (3). ’

(8) Adirect solicitation may not contain the expressions “loan guaranteed”, “pre-approved” or
similar statements except when the credit granted is not subject to any credit assessment

after acceptance by the consumer.

Required format for advertising practices

22.(1) The information required to be disclosed in terms of regulation21(2) and 21(3) must be:
(a) of no smaller font size than the average font size used in the advertisement;
(b) displayed together.

(2) The disclosure of the information in terms of regulation 21(2) and 21(3) for purposes of
television advertisements may be a combination of visual and audio disclosure provided
that equal prominence is given to all the information required, equivalent to the
prominence given to all other elements of the advertisement.

(3) Audio advertisements must provide equal prominence to all the information to be
disclosed in terms of regulation 21(2) and 21(3), equivalentto the prominence given to all

other elements of the advertisement.

PartD
Over-indebtedness, reckless lending and debt counselling

Reckless lending
23. Any credit extended in terms of —
(a) a school loan or a student loan;
(b) an emergency loan;
() a public interest creditagreement;
must be reported by the credit provider to the National Credit Register within 30 business days of
signature thereof, alternatively at the end of the month in which the agreementwas concluded, by

completingand submitting Form 15.

Application for debt review
24.(1) A consumerwho wishes to applyto a debt counsellor to be declared over-indebted must:
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@)
®

Submit to the debt counsellora completed Form 16; or
Provide the debt counsellorwith the following information:
0] personal details, including:
(@)  name, initials and surname;
identity number, if the consumer does not have an identity
number, the passport number and date of birth;
(bb)  postal and physical address;
(cc)  contact detalils.
@ii) all income, inclusive of employment income and other sources of income
(specify).
(iii)  monthly expenses, inclusive of, but not limited to:
(@ taxes;
(bb)  unemployment insurance fund,;
(cc)  pension;
(dd)  medical aid;
(ee)  insurance;
(ffy  courtorders;

(gg) other (specify).
(iv)  List of all debts, disclosing monthly commitment, total balance

outstanding, original amount and amount in arrears (if applicable)
inclusive of, but not limited to:
@  home loans;
(bb)  furniture retail;
(cc)  clothingretail;
(dd)  personal loans;
(ee)  creditcard;
(fH overdraft;
(0g)  educational loans;
(hh)  business loans;
(i) car finances and leases;
(1)) sureties signed;
(kk)  other (specify).
(v)  Living expenses, inclusive of, but not limited to:
(@) groceries;
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()

©)

(6)

)

(bb) utility and continuous service;

(cc)  school fees;

(dd) transport costs;

(ee)  other (specify).
(vi) A declarationand undertakingto commit to the debt restructuring.
(vii) A consentthat a credit bureau check may be done.
(viii)  Confirmation that the information is true and correct.

(c) Submitto the debt counsellor the documents specified in Form 16.

(d) Pay the debt counsellor’s fee, if any, provided that such fee may not exceed the
maximum fee prescribed in Schedule 2.

Within five business days after receiving an application for debt review in terms of section

86(1) of the Act, a debt counsellor must deliver a completed Form 17.1 to all credit

providers that are listed in the application and every registered credit bureau.

The debt counsellor must verify the information provided in terms of subsection (1) above

by requesting documentary proof fiom the consumer, contacting the relevant credit

provider or employer or any other method of verification.

In the event that a credit provider fails to provide a debt counsellor with corrected

information within five business days of such verification being requested, the debt

counsellor may accept the information provided by the consumer as being correct.

A notice contemplated in sub-regulation (2) must be sent by fax, registered mail or e-mail

provided that the debt counsellor keeps a record of the date, time and manner of delivery

of the notice.

Within 30 business days after receiving an application in terms of section 86(1) of the Act,

a debt counsellor must make a determination in terms of section 86(6).

When assessing the consumer’s applicationin terms of section 86(6)(a) of the Act, the

debt counsellor must refer to section 79 and further consider the following:

(a) A consumer is over-indebted if his/her total monthly debt payments exceed the
balance derived by deducting his/her minimum living expensesfiom his/her net
income;

) Net income is calculated by deducting fiom the gross income, statutory deductions
and other deductionsthat are made as a condition of employment;

(©) Minimum living expenses are based upon a budget provided by the consumer,
adjusted by the debt counsellor with reference to guidelines issued by the National
Credit Regulator.
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(8) In making a determination that a particular debt is reckless, as per section 86(6)(b) of the
Act, a debt counsellor must refer to section 80 of the Act and further consider the
following;

@ the level of indebtedness of the consumer after that particular agreementwas
entered into; and

()  Whether, when that particular credit agreement was entered into, the total debt
obligations includingthe new agreement exceeded the net income reduced by
minimum living expenses;

(© the consumers’ bank statement, salary or wage advice and records obtained fiom a
credit bureau;

(d) any guidelines published by the National Credit Regulator proposing evaluative
mechanisms, models and procedures in terms of section 82 of the Act;

(9) Any arrangementmade by the debt counsellor with credit providers must be reduced to
writing and signed by all credit providers mentioned, the debt counsellor and the
consumer.

(10) After coqnplc;tion of the assessment, the debt counsellor must submit form 17.2 to all the
affected eredit providers and all registered credit bureaux within 5 business days;

(11) When making a determination in terms of sections 79(3)(b)(ii) and 80(3)(b)(ii), the value
of a credit guarantee is 0.

Letter of rejécf%m
25. If adebtcounsellor findsthat a consumer is not over-indebted and makes a finding in terms of

section 86(7)(a) of the Act, the debt counsellormust provide the consumer with a letter of
rejection, containingthe following information:
(1) Consumer’s full names, surnameand identity number, if the consumer does not have an
identity number, the passport and date of birth;
(2 Name, contact detailsand NCR registration number of debt counsellor;
(3) The basis for finding the consumer not to be over-indebted, including -
@ calculated income considered;
(b)  statutory and other deductions considered;
© living expenses considered;
()] other debts considered.
(4) A copy of the assessment form;
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(5) A statementadvisingthe consumer of his/her right to approach the court in terms of
section 86(9) within 20 business days for an order to be declared over-indebted, have
agreements declared reckless and/or restructuring of his/her debt obligations;

(6) A statement advising the consumer that the application for debt review will be removed
from all registered credit bureaux within 5 business days which Walll result in credit
providers being entitled to take legal stepsagainst the consumer.

Debt restructuring by court order
26.(1) An applicationin terms of section 86(9) of the Act must be submitted to court within 20
business days after the debt counsellor has provided the consumer with a letter of
rejection.
(2) The court may on application by the consumer and good cause shown, extend the 20
business day period.

(3) When making an application as contemplated in section 86(9), a consumer nust complete
Form 18.

Clearance Certificate

27. A debt counsellor must issue a clearance certificate in Form 19 if the consumer has fully
satisfied all the debt obligations under every credit agreement that was subject to the debt
re-arrangement order or agreement, in accordance with that order or agreement
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Chapter4

CONSUMER CREDIT AGREEMENTS

PartA
Pre-agreement disclosure

Pre-agreement statement and quotation for small agreements

28.(1) The pre-agreement statement and quotation given to a consumer in terms of section 92 (1)

)

3)

)

of the Act must comply with the following requirements:

@

(@)

©

The pre-agreement statement and quotation may be contained in one document or
in two separate documents;

The pre-agreement statement and quotation must be in the format set out in
Form 20;

For purposes of electronic or telephone originated pre-agreement statements and
quotation for small agreements, the electromagneticrecording and transcribing of
documents will be sufficient, provided that the consumer is supplied with copies
of the documentswithin a reasonable time.

If any section of the pre-agreement statement and quotation as prescribed in this section
does not apply to the particular type of credit agreement, such section may be omitted

fiom the statement.
If any category of fee or charge that is provided for is not levied by the credit provider, or
If no security, insurance or similar requirements are made by the credit provider, the

sections dealingwith such matters may be omitted.

The following definitionswill apply to Form 20, in respect of credit facilities that meet the

criteriafor small agreements:

@
©)

Credit advanced must reflect the total value of the credit facility;
Instalment must reflect the minimum instalment required per the agreement, on
the assumption that the total amount of the facility is utilized on the first day of

the agreement; and
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() Total of all instalments must reflect the total of all instalments plus the full
repayment of the facility at the end of 12 months or at the end of the term of the

agreement, whichever is the earliest.

Pre-agreement statement and quotation for intermediate or large agreements
29 (1) The quotation given to the consumer in terms of section 92(2) of the Act must comply with
the following requirements:

() the quotation must be in the format set out in Form 20.1, or may be in the format
of Form 20 if the Credit Provider provides both small and intermediate credit
agreements with similar features, or in any other form complying with (c) and (d)
below;

(b) the quotation may be contained in the same document as the pre-agreement statement
or in a separate document, provided that if the quotation is included in the same
document as the pre-agreement statement, the quotation must be on the first page of
that document;

(c) the quotation must be in a bordered text box and headed “Quotation”;

(d) the information required to be disclosed in the quotation is:

0] principal debt;

(ii) proposed distribution of principal debt with reference to items listed in .
section 102(1)(b) to (f) of the Act and specify any other;

(iii)  other ongoing credit costs;

(iv)  service fee and whether it is paid monthly, annually or on any other basis
as prescribed in section 101(1)(c) of the Act;

W) initiation fee;

(vi)  rand value of interest;

(vif)  residual or final amount payable (if any);

(viii)  total cost of the proposed agreement;

(ix)  annual interest rate;

x) state the basis for any costs payable under section 121(3)bXi) of the Act,
if applicable;

(xi)  state the reasonable rental to be charged in terms of section 121(3)bXii)
of the Act if applicable;

(xif)  Number of installmentsto be paid;

(xiii)  Installmentamount.
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(2) For purposes of electronic or telephone originated quotation Or pre-agreement statement
for intermediate and large agreements, the electromagnetic recording and subsequent
transcribing of the quote Or pre-agreement statementwill be sufficient, provided that the
consumer is supplied with a copy of the quote or pre-agreement statement within a
reasonabletime.

(3) The following definitions will apply to Form 20.1, in respect of credit facilities
@ Credit advanced must reflect the total value of the credit facility;

(b) Instalment must reflect the minimum instalment required per the
agreement, on the assumption that the total amount of the facility is
utilized on the fvst day of the agreement; and

(©) Total amount repayable per Fart C must reflect the total of all
instalments plus the fill repayment of the facility at the end of 12
months or at the end of the term of the agreement, whichever is the

earliest.

PartB
Form af credit agreements

Prescribed form for small agreements
30.(1) A document that records a small credit agreement must contain all the information as
reflected in Form 20.2.
(2) The information listed in From 20.2 may be disclosed in the order of choice of the credit
provider.
(3 For purposes of electronic or telephone originated small agreements, the electromagnetic
recording and transcribing of the agreement will be sufficient, provided that the consumer
Is supplied with a copy of the agreement within a reasonable time.

Reqpirements for intermediate or large agreements

31.(1) The following requirements are prescribed in terms of section 93 of the Act in respect of
all categories of intermediate and large agreements including developmental credit
agreements:
@ ' Allthe information that is disclosed in a credit agreement must be comprehensive,

clear, concise and in plain language;
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(b) The credit agreement may be set out in one or more documents, provided that if it
is set out in more than one document, the document signed by the consumer, must
incorporate all other documents by clear reference and a copy of all documents
must be given to the consumer;

© The lettering of the credit agreement must be legible and clear enough to ensure
that it ramairs legible and clear if photocopied or faxed,

() The lettering of the matters that are required to be disclosed in terms of sub-
regulation (2) must be given equal prominence to the body of the rest of the
document;

©) If the quotation does not form part of the credit agreement, the information that is
required to be disclosed in the quotation must be disclosed in the credit agreement
on the first page of the agreement in a bordered tabular format titled “Cost of
Credit”;

® In the Cost of Credit table, the credit provider must also disclose the information
prescribed in sub-regulation(2)(3) and (k).

) Intermediate and large agreements must contain the following information, if applicable:
(@ Thetype of agreement;
) The credit provider’s name, contact details and registration number with the

National Credit Regulator;

© Cost of credit reflecting the following:

(i) The amount of the principal debt, including the amount deferred in terms
of the credit agreement as well as the nature and amount of the following
fees and charges where they have been included in the principal debt in
terms of the credit agreement:

(@) the cost of an extended warranty agreement;

(bb)  delivery, installation and initial fuelling charges, limited to the
actual cost of these items;

(cc)  connection fees, levies or charges;

(dd) taxes, license or registration fees.

(i) If the amount deferred in terms of the credit agreement is not
ascertainable, the maximumamount deferrable;

(i)  The proposed distribution of the principal debt and to whom each amount
is to be paid;
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(iv)  If the distribution of the amount deferred in terms of the credit agreement
is subjectto conditions, such conditions;

) If the credit is provided by the supplier of goods, immovable property or
services, the cash price of such goods, immovable property or services.

(vi)  Theamountof any initiation fee;

(vii)  The option of having the initiation fee paid upfront;

(viii)  The amount of any service fee;

(ix)  The basis upon which service fee is payable, if annual, an indication that it
will be added to the outstanding balance;

(x) The annual rate at which interest is levied in respect of the agreement,
expressed as a percentage and calculated in accordance with
Regulation 40;

(xi)  Therand amount of interest charges over the term of the agreement, based
on the rate at inception of the agreement in the case of a variable interest
rate;

(xii) Whether the interest rate is fixed or variable, and if variable, the reference
rate to which the interestrate is fixed;

(xiii) The nature of any insurance contract entered into, pursuant to section 106
of the Act;

(Xiv) The nature of any additional insurance contract entered into, pursuant to
section 106 of the Act;

(xv)  Thecostto the consumer of the insurance provided;

(xvi) The amount of any fee, commission, remuneration or benefit receivable

by the credit provider or any other person in relationto the insurance;

(xvii) The consumer’s right to waive a policy proposed by the d i t provider
and substitute a policy of the consumer’s own choice, subject to section

106 of the Act;

(xviii) The cost of additional insurance and whether such cost is charged by
monthly or annual premiums;

(@) The amount of any default administration charges which may be imposed
on default by the consumer or the manner in which such charges will be
calculated;

(xx)  The circumstances in which such default administration charges will be

imposed,;

28864--—1
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The amount of any collection costs which may be charged in respect of

the enforcement of a consumer's monetary obligations in terms of the

credit agreement or the manner in which such costs will be calculated;
(xxil) The circumstancesin whichsuch collection costs will be charged.

(d) All fees levied by the credit provider nust be disclosed in the agreement together
with the date on which they will be levied and any other information relating to
the charging of such fees;

(e) If the amounts that have to be disclosed are not ascertainable, the credit provider
must disclose such amounts based on estimated information, provided that such
estimates are reasonable in the circumstances of the proposed credit agreement;

® If the amounts disclosed are based on estimated information, the credit provider
must clearly disclose this to the consumer by indicating which amounts are based
on estimated information and disclosing such estimated information;

(® The sum of the amounts disclosed in respect of the initiation fee, service fee,
interest and cost of credit insurance, provided that, to the extent that any amount is
not ascertainable, the credit provider must clearly indicate the method of
calculating the amount;

(h) The sum of the principal debt, initiation fee, service fee, interest and cost of credit
insurance, provided that, to the extent that any amount is not ascertainable, the
credit provider must clearly indicate the method of ca'lc_ulat_'mg the amount;

@) If the interest rate or credit fees and charges that are payable in terms of the
agreement may be changed, a statementto that e f f i must be disclosed together
with the manner and the timeframes within which the consumer must be notified
of any changes to the interest rate or fees and charges in accordance with section
104 of the Act;'

)] The amount of the repayment(s) or if not a fixed or determinable amount, the
method of calculating the repayment amount;

%) If fixed or determinable-

(i) the number of repayments;

(ii) the frequency of the repayments;

@if)  when the st repayment is due;

(iv) if all repayment amounts are not equal, how will they differ;
(v) the total amount of all repayments;

(vi)  theterm or duration of the agreement;

G06-052329-2 28864—2
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m

(m)
(n)

(o)

®
(@

(s)

®

®

™

W)

The frequency with which the consumer will be provided with a statement of

account;

The manner in which the statementwill be provided;

If the credit provider has taken any form of security or mortgage in respect of the

repayment of the loan, a description of the security or asset mortgaged;

Details of the implications of default by the consumer;

Details of the process that will be followed on default;

A statement notifying the consumer as comprehensively as reasonably possible

about the information sharing practices in credit reporting, which must contain the

following information:

(i) confirmation by the consumer that the credit provider may transmit to the
credit bureau data about the application, opening and termination of an
account;

(ii) the fact that information on non-compliance with terms and conditions of
the credit agreement is transferred to the credit bureau;

(iij)  the name and contact details of the credit bureau or credit bureaux to
which the information is transferred;

(iv)  the fact that the credit bureau provides a credit profile and possibly a
credit score on credit worthiness of the person subject to the record;

A statement of the consumer’s right to:

(i) contact the credit bureau;

(i) have the credit record disclosed; and

(ilf)  correct inaccurate information;

If applicable, the consumer’s right to rescind the credit agreement in terms of

section 121 of the Act;

The right of the consumer to terminate the credit agreement in terms of section

122 of the Act;

A statement of the consumer’s or guarantor’s right to settle the agreement together

with an explanation of the manner in which the amount required to settle the credit

agreement is calculated in terms of section 125 of the Act;

The right of the credit provider to terminate the credit agreement in terms of

section 123 of the Act;

A statement of the consumer’s rights to:

(0 resolve a complaint by way of alternative dispute resolution;
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)

(ii) file a complaintwith the National Credit Regulator, or
(iii)  make an applicationto the Tribunal,

® If applicable, the consumer’s obligations to disclose the location of goods in terms
of section 97 of the Act;

) If applicable, the consumer’s right to surrender goods in terms of section 127 of
the Act together with a description of the process to be followed in surrendering
goods in terms of section 127 of the Act;

@ If applicable and as prescribed in terms of section 94 of the ACL, the contact
numbet at ‘which a consumer may report the loss or theft of a card, personal
identification number or other device and the extent of the consumer’s liability for
purchases charged to that facility after the card, personal identification code or
number or other device has been lost or stolen;

(AA) A statement of the consumer’s right to prepay any amount under a credit
agreement in terms of section 126 of the Act;

(BB) A statement of the consumer’s right to apply to a debt counsellor to be declared
over-indebted in terms of section 86 of the Act, and the process to be followed:;

(CC) Contact details of the National Credit Regulator and the Tribunal, and in the case
of the credit provider-being a regulated financial institution, the contact details of
the adjudicator responsible for that institution.

If any item set out in this regulation is dependant on the portion or amount of the credit

utilised by the consumer, the maximum utilisation must be assumed for purposes of the

required disclosure.

For purposes of electronic or telephone originated documents, the electromagnetic

recording and transcribing of the documents will be sufficient, provided that the consumer

is supplied with copies of the agreement within a reasonabletime.

Unlawful provisions of a credit agreement

32.

The following common law rights or remedies that are available to a consumer may not be
waived in a credit agreement:

(a) Exceptio errore calculi;

(b)  Exceptio non numerate pecuniae.

(c)  Exceptio non causa debiti
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Credit Insurance

33.(1)

2)

3

If a credit provider proposes the purchase of a particular policy as envisaged in section
106(4) of the Act, such credit provider will disclose to the consumer the information set
out in Form 21;

If a consumer exercises the right under section 106(4)Xa) to substitute an insurance policy
ofthe consumer’s choice, the credit provider may require the consumer in terms of section
106(6)(a) and 106(6)(b) to compete Form 22 and Form 23;

A credit provider is permitted to include the information as set out in Forms 21, 22 and 23
in its credit agreement, provided that the consumer’s attention is dlamn to the contents of

these provisions.

Disclosure of location of goods

34.(1) Inrespect of a credit agreement to which section 97 of the Act applies, the consumer must
disclose any changes concerning the matters listed in section 97(2) in writing to the credit
provider within 10business days after the change and deliver it to the credit provider;

(2) When disclosing such a change, the consumer must complete Form 24 or provide the
following information to the credit provider:
@ name of the consumer;
®) areference number or account number provided by the credit provider;
() the date upon which the change was effective; and
(d)  thedate of the disclosure.
(3) On request by the credit provider, messenger of the court or the deputy sheriff, as
contemplated in section 97¢3), the consumer -
@) must provide the information in writing by completing Form 25; or
®) may otherwise provide the information orally.
Statement of account
35. A statement of account in respect of a small agreement must be in Form 26 or must

contain the following information:
(@  Thedetailsof the credit provider, including:
(i) the name of the credit provider
(ii) the trading name of the credit provider, if any
(i)  the credit provider’s registration number issued by the National Credit

Regulator
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®)

()
®© .

®)

(®

(iv)  the physical addressand postal address of the credit provider

V) the telephone number of the credit provider

(vi)  Where relevant, the details of the bank account into which the consumer”s
payment must be made, including name of bank, account number, branch
code and reference number;

The details of the consumer, including

0] the consumer’s name

(ii) the consumer’s account number or reference number

(iii)  the consumer’s address;

The date of the statement;

The period covered by the statement;

Details of the agreement including (if applicable):

(1) the principal debt

(ii) the annual rate of interest

(i) the installment amount

(iv)  thefrequency of the installment

(V) the balance outstandingat the date of statement

(vi)  whetherthe account is in arrears, and if so, the amount of such arrears;

A summary of the transactions that occurred during the period of the statement, -

including the total amount debited or credited to the account in respect of the

following:

() payments received

(i)  feeslevied

(iii)  interestaccrued

(iv)  Insurancecosts levied

V) collection costs levied

(vi)  defaultadministrationcosts levied

(vii)  legal feesincurred;

A detailed statement of each transaction that occurred during the period of the

statement including the following:

0) closing balance fiom the previous statement

(i) the date of each transaction

(i)  adescription of the transaction
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(iv)  the amount of the transaction and whether it is a debit or credit on the
account

(V) a running total

(vi)  the closing balance.

Changes to interest

36.

A notice by the credit provider to the consumer of a change in a variable interest rate as
contemplated in section 104(3)X(a) of the Act, must also provide the following information:
@ the date on which the change took effect, or will take effect;

() total interest payable under the agreement in Rand value, if ascertainable;

(©) monthly interest payable in Rand value, if ascertainable.

Consamer’s right o rescind a credit agreement

37.

A notice by the consumer to the credit provider to terminate a credit agreement in terms of
section 121(2) of the Act must be given in writing and delivered by hand, fax, e-mail or
registered mail to an address specified in the agreement, alternativelythe credit provider’s
registered address.

Charges to other accounts

38.

A notice to a consumer of a charge or series of charges to be made to another account as

contemplated in section 124(2) of the Act must be given to the consumer in Form 27

before the charge or first charge of the series will be made, or must be recorded

electromagnetically, transcribed and delivered to the consumer and must include the

following information:

@) a reference to the written direction by the consumer authorising the charge or
series of charges, as contemplated in sections 124( 1) and 90(2)(n) of the Act;

) the account againstwhich the charge or series of charges will be made;

(©) the obligationthat the charge or series of charges is intended to satisfy;

(d)  theaccountto which that obligation relates;

(e) whether the charge is a single charge or a series of charges;

® the amount or amounts of the charge, and the method of calculation; and

(g)  thedate on which the charge or fvst charge in the series will be effected.
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Definitions

30.

CHAPTER 5
INTEREST AND FEES

PartA
Interpretation

In this Chapter-

(1) “Deferred amount” means any amount payable in terms of a credit agreement the
payment of which is deferred and upon which interest is calculated, or any fee, charge ar

increased price is payable by reason of the deferment, and

(a) the deferred amount includes

(i) any obligation of the consumer that is deferred as per section 8(3) and
section 8(4) of the Act;

(i) in respect of incidental credit agreements,

(@) the amount on which a supplier of goods or servicescharges
interest or a late payment fee, per section 5(2Xa), a

(bb)  the lower price in respect of the agreementsreferred to in section

5(2)b);
(iif) the amounts referred to in section101(1)(b) to section101(1)(g) inclusive;
(iv)  the amountsreferredto in section 102(1)(b) to section 102(1)f);

(b) the deferred amount is reduced by any amount paid towards the settlement of the
deferred amount, or an amount credited to the deferred amount, atthe time that

such payment is made, or credit falls due, and

(©) the date fiom which an amount becomes part of the deferred amount, isthe date
upon which such an amount becomes due or may be levied, subject to the
limitations specified in the Act and these regulations.
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(2) “*short term credit transaction”

(a) means a credit transaction

(i) in respect of a deferred amount at inception of the agreement not

exceeding R8,000; and

(ii) in terms of which the whole amount is repayable within a period not

exceeding 6 months; and

) interms of which an amount of money was disbursed to the consumer, to be
utilised at the sole discretion of the consumer, and

(c) includes pawn transactions,

(d) but does not include credit transactions in respect of which the agreement is

conditional upon

(i) the amount deferred being paid by the credit provider directly or indirectly
to a person or, juristic person that is related to the credit provider; or

@) - theamountdeferred being paid by the credit provider to a person or
juristic person other than the consumer, except where such condition is

introduced by the consumer.

(3) “unsecured credit transaction” means a credit transaction in respect of which the
debt is not supported by any pledge or other right in property or suretyship or any other
form of personal security.

PartB
General Stipulations

Inte;'est calculation

40.(1) Interest may be calculated daily and may be added to the deferred amount monthly, at the
end of the moth, or
@ * Ifinterest is added to the deferred amount at an earlier day than the last day of the

morith,
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(i) this earlier day may not be earlier thenthe date upon which the repayment
is due as per the agreement; and

(i) the rand amount of interest for the month must be calculated fiom the
previous date when interest was added to the deferred amount, until this
earlier day, and;

(iify  interest may not be added to the deferred amount more thanonce in every
morth, )

b) interest may be added to the deferred amount periodically as defined in the credit
agreement, provided that such periods are no shorter than the number of days in
the month during which such interest is added; or

(c) in the final month of a credit agreement, interest due may be added to the deferred
amount on the final day of the agreement.

(2) The rand amount of interest for any particular day as referred to in (1),
(a) must be calculated as follows for any credit agreement other than short term

credittransactions:

Deferred amount for the day x interest rate

Number of daysih the year

(o) must be calculated as follows for short term credit transactions:

Deferred amount for the day X monthly interest rate
Number of days in the month

(c) Where:

(i) the deferred amount for the day must be calculated as the average deferred
amount for the day, or as the deferred amount at a particular time in the day, as
defined per the credit agreement;

(ii) the interest rate must not exceed the maximum prescribed interest rate
applicable to the category of credit agreement concerned;

(i)  number of days in the year may be interpreted as either 365, or as the actual
number ofdays in the particular year;
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(iv)  For short term loans, the number of days in the month may be interpreted as
either 30, or asthe actual number of days in the particular month.

(3) The rand amount of interest for any particular month must be calculated by adding

)

the rand amounts of interest for all the days in that month,

The manner of calculation employed by any particular credit provider may differ from the
manner prescribed above, provided that the amount calculated by the institution for any
year may not differ by more than 0.1% fiom the amount that would have resulted if

calculated as prescribed in this section.

Dates upon which fees become due and payable

41.(1)

@)

&)

(@)

®)

Initiation fees may be levied on the date stipulated in the agreement, but not earlier than

the date of approval of the credit application;

Monthly service fees may be levied at the end of the month to which they

relate;

Annual service fees may be levied at the earlier of -

(a) the end of the year ta which such fees relate, or an annual date specified in the
credit agreement, or

(b)  thetermination of the agreement;

Transaction based service fees may be levied at the end of the month in which the

transaction occurred,

In (2), (3) and (4) above, the respective fees may be added to the deferred amount at a

different day than the last day of the month, provided that this day is no earlier than the

day upon which interest is added to the deferred amount, as per regulation 40 above.
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Part C

Interest applicable to different products

Maxamum prescribed interestand initiation fees

42.(1) The following maximum rates of interest will apply:

Sub-sector

+

Maximum Prescribed Interest Rate

[Mortgage agreements

[(RR X 2.2) +5%)] per year

ICredit facilities

[((RR x 2.2) +10%] per year

Pnsecured credit transactions

[RR X 2.2) +20%)] per year

Developmental credit agreements

for the development of a small
business

[(RR X 2.2) +20%] per year

for low income housing (unsecured)

[(RR X 2.2) +20%)] per year

Short term credit transactions

5% per month

Other credit agreements

[(RRX 2.2) +10%] per year

Incidental credit agreements

2% per month

Where,

(a) RR indicates the reference rate, being the ruling SA Reserve Bank Repurchase

Rate,

(b) The interest rate on short term credit transactions and incidental credit agrearants
must be disclosed as a monthly interest rate, in such disclosure as is required by

the Act and these regulations.
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) The following maxamum limits will apply to initiation fees:
Table B: Maximum Initiation Fee

Sub-sector Maximum Initiation Fee

[Mortgage agreements {(a) R1,000 per credit agreement, plus, 10% of the amount of the
' greement in excess of R10,000
r](bg)r But never to exceed R5,000.

[Credit facilities (a) R150 per credit agreement, plus, 10% of the amount of the agreement
in excess of R1,000
, ) But never to exceed R1,000.
nsecured credit ) R150 per credit agreement, plus, 10% of the amount of the agreement
transactions in excess of R1,000

(b) But never to exceed R1,000.

evelopmental credit

eements
for the a) R250 per credit agreement, plus, 10% of the amount of the agreement
evelopment of fin excess of R1,000
small business (b) But never to exceed R2,500. -
for low income [a) RS00 per credit agreement, plus, 10% of the amount of the agreement
ousing in excess of R1,000
unsecured) (b) But never to exceed R2,500.
hort term credit ) R150 per credit agreement, plus, 10% of the amount of the agreement
ansactions in excess of R1,000
) But never to exceed R1,000.
Dther credit ) R150 per credit agreement, plus, 10% of the amount of the agreement
greements in excess of R1,000
) But never to exceed R1,000.
ncidental credit {Nil
reements
Where,
(a) The amount of the agreement is the amount deferred in terms of the
agreement.

Supplementaryconditions on the application of the maximum initiation fee

43.  The following supplementary conditions shall apply on the application of the
maxamum initiation fee:

(1) An initiation fee may be charged at the registration of a replacement mortgage in
respect of a transfer from one credit provider to another, without there being a transfer
ofownership of the mortgaged property, only if—

(a) the transfer is done at the request of the consumer; and
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(b) the levying of the fee and the amount of the fee has been disclosed
to the consumer by the acquiring credit provider before the
consumer has agreed to the transfer.

©) No initiation fee may be charged on credit agreements as envisaged in section
101¢2).
(3) Initiation fee may never exceed 15% of the principal debt.

Maximum service fee
44.  The maximum monthly service fee, prescribed in terms of section 105(1)of the Act, is

R50.
1) Where an annual service fee is levied, the applicable limit is

(@) the monthly limit on the service fee, multiplied by 12, and
() where the period for which the fee is levied is less than 12 months, the

monthly service fee multiplied by the number of months in such a pericd.
) If a service fee is payable on a transaction basis, or on a combination of periodic
and transaction bases, the total of such fees may not exceed the monthly or annual

limit.

Periodic review of limrtationson fees and interest rata

45, The National Credit Regulator mst -
1) perform a review of interest rates and cost factors at intervals of no more than 3

years and advisethe Minister of any changes that may be required;
(20  Wwhen neking a recommendation to the Mt in terms of this regulation,
consider:
@) ruling interest rates and fees;
(b)  costof providing such credit;
© the choice available to consumers in the particular category of credit
agreements, between different products and different credit

providers; and
d the impact upon access to finance for persons referred to in section
(d)

13(a) of the Act.
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PartD
Otherfees, costs and charges

Default Administration Charges

46.

The credit provider may require payment by the consumer of default administration
charges in respect of each letter necessarily written in terms of Rt C of Chapter 6 of the
Act. Such payment may not exceed the amount payable in respect of a registered letter of
demand in undefended action in terms of the Magistrates” Courts Act, 1944 in addition to
any reasonable and necessary expenses incurred to deliver such letter.

Collection Costs

47. For all categories of credit agreement, collection costs may not exceed the costs incurred
by the credit provider in collecting the debt -
@ to the extent limited by Part C of Chapter 6 of the Act, and
®) in terms of -
(i) the Supreme Court Act, 1959,
(if) the Magistrates’ Court Act, 1944,
@iy  the Attorneys Act, 1979; or
(iv)  the Debt Collector’s Act, 1998,
which ever is applicableto the enforcementof the credit agreement.
Other Charges
48. If the credit provider is entitled to charge any amount referred to in section 102(1)Xb) to ¢ )

of the Act, the credit provider must not charge the consumer a higher price for any goods
or servicesprovided to or arranged for the consumer than the price charged by that credit
provider for the same or substantially similar goods or services provided or arranged in the
ordinary course of business on the basis of a cash transaction. If no similar goods or
servicesare provided on the basis of cash transactions, the amount thet rnay be charged
may not exceed the actual cost at which the credit provider could procure the goods or
services provided as per section 102(1) a fair market value in an arms length transaction.
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CHAPTER6
DISPUTE RESOLUTION
Failed alternative dispute resolution
49, If an alternative dispute resolution agent fails to resolve a dispute as envisaged in section

134(5) of the Act, a certificate in Form 28 must be completed by the alternative dispute
resolution agent.
Initiating a complaint to the National Credit Regulator
50.(1) A consumer mally Ioage a complaint against a credit provider by:
@) submitting a completed Form 29 to the National Credit Regulator by fax, naill or
e-mail; Or
(®) contacting the National Credit Regulator telephonically.
(2) Telephonic and e-mail originated complaints may be lodged only by the complainant, not
by another person on behalf of the complainant.
(3) If a person completes and submits Form 29 on behalf of complainant, the complaint must
be accompanied by a written consent signed by the complainant.
(4) A third party may act on behalf of a complainant only if the complainant has consented in
writing.
(5) A consent contemplated in sub-regulation(4) must contain the following:
(@) name of the third party;
() name of the credit provider,
© full name and signature of the complainant;
(d) date of signing of the agreement to which the complaint relates; and
) details of the complaint.

Initiatingapplications to Tribunal
51.  An application initiated by the National Credit Regulator to the Tribunal in terms of
section 137 of the Act must be in Form 30 and accompanied by =
@) the documents specified in Form 30; and
(b) any additional information that the Tribunal considers appropriate in the
circumstances.
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Notace of non-referral
52. A notice of non-referral issued in terms of sections 139(1 Xa) or 140(1Xa) of the Act must
be in Form 31.

Application for referral t a different consumer court or the Tribunal

53. An application to the Tribunal for an order that a matter be referred 0 a different
consumer court or to the Tribunal in terms of section 140(4) of the Act must be in Form 32
and accompanied by =
(a) the documents specified in Form 32; and
(b) any additional information that the Tribunal considers appropriate in the

circumstances.

Referral to the Tribunal

54.(1) An applicationto the Tribunal for an order in terms of section 141(2)(a) of the Act must be
in Form 33 and accompanied by =
(@) the documents specified in Form 33; and
() any additional information that the Tribunal considers appropriate in the

circumstances.
(2) A referral to the Tribunal, whether by the National Credit Regulator in terms of section

140(1) of the Act or by a complainant in terms of subsection 141(1), must be in Form 32.
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Chapter7

RECORD KEEPING AND REGISTERS

PartA
Record-keeping

Records of registered activitiesto be retained by registrants
55.(1) In addition to any records that must be kept in terms of the Act, a registrant must maintain

the following records relating to its registered activities, which records may be kept in

electronic format,

@

®)

Debt Counsellors, in respect of each consumer

Q) application for debt review,

(ii) copy of all documents submitted by the consumer,

(iiiy ~ copy of rejection letter (if applicable);

(iv)  debtrestructuringproposal,

(v) copy of any order made by the tribunal and/or the court;

(vi)  copy of clearance certificate;

Credit Providers, in respect of each consumer:

() application for credit;

(i)  applicationfor credit declined,

(iiiy  reasons for decline of application for credit

(iv)  pre-agreement statement and quote;

(v) credit agreemententered into with consumer;

(viy ~ documentation in support of steps taken in terms of section 81(2) of the
Acty

(vii)  record of payments mede;

(viii)  documentation in supportof any steps taken after default by consumer;

Credit Providers, in respect of operations:

0) record of income, expensesand cash flow,

(i) credit transaction flows;

(iii) ~ management accountsand financial statements;
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) Credit Bureaux,
(i) All documentsrelating to disputes, inclusive of but not limited to:

a documents fiom the consumer;
b. documents fiom the entity responsible for disputed information;
C. documents pertaining to the investigation of the dispute;

(ii) Correspondence addressed to and received fiom sources of information as
set out in section 70(2) of the Act and Regulation 18(7) pertaining to
issues of disputed information.

(2 Records that are required to be maintained in terms of the Act must be —
@ maintained in paper or electronic format;
(b) readily accessiblefor a period of three years, subjectto regulation 56.
(3) A record that is kept in electronic format must be reproduced in paper form within a
period of five business days after a request by the National Credit Regulator.
(4) If aperson has appointed a third party to maintain the person's records, as required by this
Act-
@) tret appointment does not absolve that person of any responsibility to maintain the
records in accordance with the Act; and
®) that person must ensure that any records maintained by 'the third party will be
available without any undue delay.
(5) All records must be kept for a period of three years fian the earlier of the date on which
the registrant created, signed or received the document.

Tuame for keeping records of credit applications and agreements by credit providers
56. The records required to be kept in terms of section 170 of the Act must be maintained for three
years -
@ from the date of termination of the credit agreement; or
(b) in the case of an application for credit that is refused or not granted for any reason,

fiom date of receipt of the application.
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PartB
Registers

National record of registration

57.(1)

)

The register maintained by the National Credit Regulator as required ‘in terms of
section 53 of the Act must include the following information as set out in Form 34:
(a) the registrant’s registration number with the National Credit Regulator,
(b) the registrant’s full name; ‘
(©) the registrant’s trading name, if applicable;
(d) the registrant’s identity number or registration number;
(e) the activities which the registrant is permitted to engage in;
® date of registration;
() conditions of registration, if any;
(h) whether the registration has been altered, and details thereof, if applicable;
@) the registrant’s contact details, including
Q) physical address;
(i)  telephone number;
(iii)  faxnumber;
(iv)  e-mail address;
(v) contact person;
The National Credit Regulator must maintain a register of all persons whose registration
has been cancelled, which register must include the following information:
(a) the person’s registration number with the National Credit Regulator,
®) the person’s full name;
(c) the person’s trading name, if applicable;
@ the person’s identity number or registration number;
(e) date of registration;
® date of cancellation of registration;
(8 reasons for cancellation of registration;
(h) any conditions of registration, if applicable;
@) whether the registration had been altered, and details thereof, ifapplicable; and
()] the person’s contact details, including:
0] physical address;
(i) telephone number;
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©)

)

(iify ~ faxnumber;

(iv)  e-mail address; and

(V) contact person.
The National Credit Regulator must maintain a register of all registrants registered with a
Provincial Regulator and must include the information as set out in Form 34.1.
The National Credit Regulator must permit any person to inspect the register, whether at
the office of the National Credit Regulator, or on its website, at no cost.
Any person may obtain copies of permitted information as provided for in section 14(¢)(ii)
upon completing Form 35 and after making payment of the fees set out in Schedule 2.

Register of marketing options
58.(1) The register maintained by a credit provider as required in terms of section 74 (7) of the

Act must contain the following records as set out in Form 36:

@ the consumer’s name and account number;

() the consumer’s contact details;

© the options selected by the customer; and

(d) the date upon which the consumer selected the options;

The register must be maintained in written or electronic format, provided that the format is
accessible for inspection by the National Credit Regulator,

The records contained in the register must be maintained in the register until the consumer
account is closed;

If the consumer selects any of the options provided for in section 74(6), the records of
earlier selections must be retained for a period of 3 years.

Register of Agents

59.(1)

@

The register maintained by a credit provider as required in section 163(2Xb) of the Act
must reflect the following records as set out in Form 37
@ the name and address of the agent;

'(b) the identity number of the agent, alternatively CIPRO or other official registration

number;
(©) the date of appointment of the agent; and
(d) ,adescription of the activities which the agent is authorised to conduct.
The register must be maintained in written or electronic format, provided that the format is
accessiblefor inspection by the National Credit Regulator.
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(3) Ifan agent’s appointment has been terminated, the credit provider must
@) retain the records relating to that agent for a period of not less that 12 months from

the date of termination of appointment;

(®) ensure that the reason for termination is stated onthe record.

Other Registersto be kept by Registrants
In addition to any registers that must be kept in terms of the ACt and the information

60.

specified in regulation 55, a registrant must maintain the following information relating 1

its registered activities in a register’ which register may be kept in electronicformat:

@) Debt Counsellors, in respect of each consumer:

@)
©)

©
(d)
©

®
(9)

consumer’s full names and surname;

consumer’s identity number or, if the consumer does not have an identity
number , passport number and date of birth;

date of application for debt review;

date of rejection letter issued (if applicable);

status of the case:

(i)  applied;

(i)  under assessment;

(iii)  restructured;

(iv)  process of payment;

(v)  settled; or

(vi)  defaulted.

date of clearance certificate issued;

if the consumer exits the debt restructuring prior to the debt being settled
in full, the reasons for doing 0.

@) Credit Providers, in respect of each consumer:

(@)
©)

©

(d)

consumer’s full names and surname;

consumer’s identity number or, if the consumer does not have an identity
number, passport number and date of birth;

date the loan was granted, amount, installment amount and number of
installments;

defaults in respect of each agreement;
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(€

date on which agreement was terminated, and whether such termination
W86 as a result of —

(i)  settlement;

(i) oourtjudgment;

(iijy  written off as bad debt by the credit provider;

(iv)  transfer or cession;

(v)  other (specify).

©) Credit Bureaux, in respect of each consumer on whom information is retained:

@ source of the information;
(b) date of submission of information;
© contents of information that was submitted;
(d) to whom was the information released,;
) for what purpose was the information released;
® when was the informationreleased;
() what information was released.
' Identity card of agents

61. An identification card provided to an agent in terms of section 163(2) of the Act must be

in Form 38.
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CHAPTERS
COMPLIANCEAND REPORTING

PartA
Registered creditproviders’ compliance reports

StatutoryReporting
62.(1) A credit provider must submit the followingto the National Credit Regulator -
@ Compliance Report
(b) Statistical Returns
() Annual Financial and Operational Return
(d) Assurance Report

(2) Any information that is required to be reported to the National Credit Regulator must be
accurate and complete, and must fairly present the activities and status of the credit
provider,

(3) Any financial information that is required to be reported to the National Credit Regulator
must be prepared in accordance with generally accepted accounting practice as applied by
that entity in the preparation of its financial statements;

(4) Ifrequested by the National Credit Regulator, an analysis of any item contained in the
forms prescribed in these regulations must be furnished to the National Credit Regulator

within 20 business days after such request.

Compliance Report
63.(1) A credit provider must complete and submit a compliance report to the National Credit
Regulator on an annual basis within 6 months after the fmancial year-end of the credit
provider;
(2) The National Credit Regulator must issue guidelines on the format and contents of this
report.
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Statistical Return

64.(1) A credit provider whose annual disbursements exceed R 15 million must complete and
submit the statistical return in Form 39 to the National Credit Regulator in respect of the
quartersand by the due dates set out in the table below;

(2) All other credit providers must complete and submit the statistical return in Form 39 to the
National Credit Regulator by the 15% of February each year for the period 1January to 31

December.
Quarters | Reporting period Due Date for Statutory Reporting
Quarterl 1January—31 March 15May
Quarter2 | 1April —30 June 15 August
Quarter 3 1July — 30 September 15 November
Qata 4 | 10ctober - 31 December 15 February

Annual Financial Statements

65. A credit provider must submit its annual financial statements including the auditor or
accounting officer’s teport to_the National Credit Regulator, within 6 months after the
creditprovider’s financial year-end,;

Annual Financial and Operational Return

66. A creditprovider must submitan annual financial and operational return in Form 40 to the
National Credit Regulator, within 6 months after the registered credit provider’s financial
year-end.

Responsibility for Assurance Engagement
67.(1) A credit provider must require an accounting officer or auditor to conduct an assurance
engagementin terms of regulation 68; o
(2) If a credit provider is not required by statute to appoint an accounting officer or auditor,
the credit provider must appoint a member of one bf the followingprofessional bodies:
@ South African Institute of Chartered Accountants (SAICA)
(b) Commercial and Financial Accountants (CFA)
(©) South African Institute of Secretariesand Administrators (ICSA)
(d) Institute of Administrationand Commerce (IAC)

(e Chartered Institute of Management Accountants (CIMA),
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to report on the credit provider’s financial statements and to conduct the assurance

engagement in terms of Regulations 68.

Assurance Engagement
68.(1) A credit provider must require the person appointed in terms of regulation 67to perform
an assurance engagement in accordance with guidelines to be issued by the National
Credit Regulator and issue a report to the National Credit Regulator on the basis of tret
person’s findings with regard to that engagement;
(2) A credit provider must submit the report contemplated in (1) to the National Credit
Regulator within 6 months after the credit provider’s financial year-end.
(3) The National Credit Regulator must issue guidelinesin respect of =
(a) the procedures which the person must follow in performing such assurance
engagement, and
(b) the format and content of the report which must be compiled based on the

engagement.

PartB
Debt counsellor compliance reports

Annual compliance report and statistical return by debt counsellor
69.(1) A compliance report submitted by a registered debt counsellor must be submitted in
Form 41 to the National Credit Regulator by the 15 of February each year for the period
1Januaryto 31 December.
(2) All registered debt counsellors must complete and submit the statistical retum in Form 42
to the National Credit Regulator in respect of the quarters and by the due dates set out in
the table below:

Quarters | Reporting period Due Date for Statutory Reporting
Quarter 1 1January — 31 March 15May

Quarter 2 1 April =30June 15August

Quarter 3 1July - 30 September 15November

Quarter 4 1 October — 31 December 15February
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Part C
Credit bureau compliance reports

Annual compliance report by credit bureau

70. A compliance report submitted by a registered credit bureau in terms of section 52(6) of
the Act must be submitted in Form 43 to the National Credit Regulator by the 15™ of
March each year for the period 1 January to 3 1 December.

Quarterlysynoptic report by credit bureau
71(1) A creditbureau must submita quarterly report on:
@ The total number of complaintsreceived;
®) The nature of the complaint, classified as defined by the National Credit
Regulator,
©) Number of complaintsthat were found to be valid, partially valid and invalid,
respectively;
d Number of complaintsresolved and outstanding; and
© The nature and validity of complaints, in categories such as:
(1) inaccurate or jncorrect information
(i) insufficient or incomplete information
(i)  outdated information
(iv)  double listirg
V) incorrect merging of information
(vi)  consumer withdrew complaint;
(2) Interms of section70(5) of the Act, a registered credit bureau must submit to the National
Credit Regulator periodical synoptic reports in Form 44 in respect of the quarters and by
the due dates set out in the table below:

Quarters | Reporting period Due Date for Reporting
Quarter 1 | 1January —31 March 15 May

Quarter 2 1 April =30 June 15 August

Quarter 3 1July =30 September 15 November

Quarter4 | 1October =31 December 15 February
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PartD
Insurers' Periodic Synoptic Report

Quarters | Reporting period
Quiarter 1 1 January =31 March
Quarter2 1 April =30 June
Quarter3 1July - 30 September

Quarter4

1 October — 31 December
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Chapter9

TRANSITIONAL PROVISIONS

General preservation of regulations, rights, duties, notices and other instructions
73. A registration issued in terms of section 15A of the LBKy Act 1968 (Act No. 73 of 1968)
remainsvalid until the earlier of

(1) the date when section 105 of the Act becomes effective;
(2) date Of deregistration, or

(3 date of cancellation of such registration.
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Chapter 10

PRESCRIBED FORMS

Forms
74. Forms prescribed for purposes of these Regulations are set out in Schedule 1 to the

Regulations.

Use of Forms
75.(1) If a prescribed form of words or expression is used in conjunction with other information
in a document., the document must be designed in such a manner that the prescribed form
of words or expression are:
@) clearly distinguishable fiom the other information in that document; and
(b) at least as prominent, in respect of size and legibility, as the other
information in that document.
(2) If aprescribed form is used in conjunctionwith another prescribed form, each must clearly
be distinguishable fiom the other.
(3) A registrant may include its logo or letterhead on a prescribed Form, subject to sub-
regulation (4).
(4) Ifaform of document is prescribed by these regulations =
@) it is sufficient if a person required to prepare such a document does so in a form
that satisfies all the substantive requirements as to content and design of the
prescribed form; and
(b) any deviation from the prescribed form does not invalidate the document unless
the deviation —
(i) fail to satisfy the requirements set out in paragraph (a);
(ii) negatively affects the substance of the document; or
(iii)  isdeceptive or misleading.

Electronic submission of Forms
/.  Any Form that has to be submitted to the National Credit Regulator may be submitted

electronically.
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Schedule 1

PRESCRIBED FORMS
Form No. _| Section Description
1 4(1)(d) Application for exemption by the Minister
2 45(1) ' ”Application for registration as credit provider
3 41(1) i A@licétion for supplementary registration
‘ 4 ’ 44(1) i A__pplication for registration as debt counselor
5 43(1) | Application for registration as credit bureau
8 47(3)(a) Notice when registrant becomes disqualified
7 48(3) , , Nat‘iqn‘al Cmd@gulator imposing conditions of registration
__8 | 49(1Ka) Registrant requesting new conditions
9 |s21) Certificate of registration_
10 i 58 Notice to cancel
I i B 25(1)(b) Certificate to inspectors / investigators
___________ 12 5”54(1) v Notioe of non-compliance to unfegistered entities
' » 13 j 55(1) Compliance notice to registrants
14 56(1) Objection notice
1'5 ‘ 78(2) | Reporting to National Credit Regulator on loans excluded from reckless provisions
16 ' » 86(1) Application for debt review
171 1 86(4)(b) - Notification to credit provider and credit bureau by debt counsellor of application for debt review
‘1"1.2 ’ - Notification to credit provider and credit bureau by debt counsellor of rejection or restructuring
18 86(9) App}ication to court for debt review by consumer
19 71(2)(b)(0) Clearance certificate
20 92(1) Pre-agreement statement and quotation for small agreement
20.1 - 92(2) Quotation for intermediate and large agreements
20.2 93(2) Small agreements
21 106(5)(b) Disclosure to consumer in respect of insurance
22 106(6)(a) Authorisation by consumer to credit provider in respect of insurance
__23 106(6)(b) Nomination & authority granted by consumer to insurance company
_24 97(2) » Notification of change to credit provider
» 25 97(3) . Notification of change
26 109(2) Statement of account for small agreements
. 27 124(2) Notice of charge to other account to consumer by credit provider
28 134(5) Failed Alternative Dispute Resolution certificate
29 | 136(1) - Complaint form
30 137(1) Application by National Credit Regulator to National Consumer Tribunal
31 139(1)(a) Notice of non-referral |
32 140(4) Application to National Consumer Tribunal -
33 141(2)(a) Application to National Consumer Tribunal
M | 53(1) National Credit Regulator's register of registrant
34.1 - 53(1)(b) National Credit Regulator’s register of provincial registrants
35 14(c)(ii) Request for info in registries
36 74(7)(a) . Register of marketing selection made by consumer
37| 163@b) Register of Agents
38 163(2)(a) Agents’ Identity card
39

Credit provider's statistical return
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40 Credit provider's annual financial and operational return

41 Compliance return for debt counsellors

42 Statistical return for debt counsellors

43 Credit bureaux’ annual compliance

4 70(5)(a) Credit bureaux' synoptic report

45 16(2)(a) Insurers'periodic synoptic report '
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NCRForm 1

NATIONAL CREDIT REGULATOR

APPLICATION FOR EXEMPTION BY THE MINISTER IN TERMS OF SECTION 4(1)X(d)

. COF THE NATIONAL CREDIT ACT 34 OF 2005
Name of Applicant S ereesEeesEeresreeeeeereesEeeseeesEeseeeesEeeEEEesEeesEeReREeeREeeREReeneenes

B BN N B N B 4000 00aorsotsasetsstsenessnsasetianesnansesetrsunssasrhstlnne sannsetoienedstsortssreoeeronsssansfsosonncosetrotoseossrarsosoairorntstosesacyaratocss

T L T R T T TR T R R X X L]

1, the above mentioned Applicant, hereby request approval from the Minister of Trade and Industry to exempt the proposed
credit agreement to be entered into between maelfand the abovementioned credit provider located outside of the Republic
of South Africa.

The PArties 0 the A0IEEMENT. ...eceieeireerierrerrrsee s ssee s e sres e s e s sas e s sae s e s ras s e s e e saese e s ae s e s sa e e aesaesan e e e s e sanesan s e asnnannan

BTV ay Yoy DU Lo N7 £=T0 1L 1 = g "o i 0 1 P
The general terms and CONOTEIONS: 1uueeeieeiieriiresieeises s e s sse s s sr e s sse s se s s e e s e e s s se s sae e s e e s ne s eae e e e e s neseneessnesaneseneasnnenanes

Signed at fplace] on this [day].........cccene.. o [1110/911) (R offyear]...............

28864—2
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NCR Form 2

NATIONAL CREDIT REGULATOR

APPLICATION FORM FOR REGISTRATION AS A CREDIT PROVIDER IN
TERMS OF SECTION 45 OF THE NATIONAL CREDIT ACT 34 OF 2005

General information '

The applicant must submit the completed application form, together with the required documentation and application fee to &
National Credit Regulator,

PART 1 — APPLICANT’S INFORMATION

Instructions: ‘

I 00 T o) |
2. Trading Name of APPHCANT «.vevrerurererererersesesererssasasseeressssssssesesasasasassnacsesssormonios snspsssssssssses Crreeeeer s ————

3, Legal Status

3.1 Individual ...ccciiiinirir e ———

3.3 Private COMPANY .... ccorsmusmmssmssmssmsssssssssess sxssssssssssssssssess
3.4 Public COMPANY. ..cecvineess mmmmmmmmmsssssssssisss o sessssssnsmse suns

3.6 Close Corporation ot rersersren———

3.7 Co-opeTatiVe... .ommessesssessssssssseens rerar amerertes nrranEerreran,
3B Other (SPECITY) suerserssrsarsssssssssssassamssssssssessassanssnssssssssassassssssessesssssssssssssssssssssasss R S
4. CIPRO/other official regismtion number . N e reeeseeseeeeneneas

5. Date of commencement Of rading ....ocvsmimsmmsmmsmm s ———— . P
LT oo 5 -«
7. Income TaX registration DUIDBET ......covrvmsmsmmsmsmsmssmsssmssmssmsssssssssssssssssssssssssssnnss o PR r———
8. VAT registration number (if applicable) .......ccveereerieriererernsnens e EEAEEENEEEEEAERERRERSEERERSERREERERENSERRERRERERSERRREREREE
9. Which, ifany, other regulated activity does the applicant engage in?

G06-052329—3 288643
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10. Contact detail of the Applicant
PhySICAl ADAIess. .., ..cccvies cecviiieireesens cerrerrerimae e e e naeeneeaens SR
................................................................ seesenrenssrenss POSTAl COUR vurereresnssssereesnns
ROBIEN AOIESS ...evcuveuessessessesessessessessessessessssessessessessessesssssass | seses £ressssssessasssssesssssseassssssmmsssessasssbs st sesasssessnssens
........................................................................................................ SRR <='= > | W0 ¢ 0 IR
Telephone number ¢ ettty rrre e SeEeesEaRes SeeRseEssRSRESRERSERSE NSNS e aenaeeaennans
Fax number ¢ ) ettt eer s as e resanEE e s nEEeEseEEeESAs et SEeAsEEeEeAnEeEeEeasereEs s
e-mail address (f apPHCADIE) ... ...uiiecisiissiieiississsssssssssssssssssssssassassassas s nesassassassRR e aeeae s RE SRR e R e aesa s mmms R eRs e eRnRsae R e
11. Contact person
T S
N S T 0
SUIMAINE ......c.eeieesaerrensseessmrsssrsssssssssasssasssessssesssssssssmessnesssssssssssssnsssasssessseessnssnnsss 5o fesssssesssssnsesssssnnesssssnnensssasuss
Telephone number (office)( P
e-mail A0dreSSAf APPICADIE) cusrerecsesmnseresesmsssseseessssaseseessssssesessssssesesessssssese s s ssass e s sasssess e sssassssssssssssenssssnnsenes
12. Auditor / Accounting Officer
NRIDE Of FITIN ....coeceiecescsncssisesssess e se e s s e s a s m s e b nnn b e et n s ey e
Postal AdIess ......... coommmmmmssmmmmmssmmnrrss 3 svssseseny snsesereseensosnesseerenn weevererseheannerressiag isEeeEeEeaneneasaneannnn J—
......... ¢ ——— vrmreees sessenrenenss seseeneneenenenenn 0SERL COOE
Physical Address. ............. SRR con vennee s nnnan e s
e EEEEAEEEERgeseErEeEeEeESEEEESESEESEESESERSANESEERATERESARASEERSARENE R SASERE S RAREE SRR RE R nanEnEanE resreens Postal CO0E. . .ccovermmresrenens
Name of Auditor or Accountant
Telephone number ( ) JUST—— theeeeseee e e tenes
Fax number ( ) eerraee e e trrenn e se e vasesase smmm—— 3orasoaens Gtetaresereserrateaesasae st ang SRR RERRRRSS
e-mail address (f applicable) peesnsnsnesnea se—— 50 teareas e U
Practice number .............oo... Seere EemEeemEesEesseenenes seepiess SEAEESENRESERESSEREESESE s SEeRESEsEEEEESEEENG vanreoess wann .
of professional body registered With ..occoecccssmmmeesses 2 seversessessssesseens feres erreeaaseanemreren saeresssnens yerrnns e
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13. Compliance Officer (if applicable).

Name Of COMPIIANCE OfFICEE ......cvveererersrrsrsersesessrssessesesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsnnss pos srssssses
Telephone number ( D R SOV
Faxnumber ( ) e AR e R e aeeRenRe R n e e e e e e e e anns

15T (0 £
Ifexternal compliance Officer, NAME OF BIM .....cveccueeecrereesrercsaeesssesessssessssesessssessssssessssess se sessessessasssssans snessssnessss
Rostal Address .

N A A AR AR R R RN NN NN NEEAEAEAEAEEEENENERRRRRRRRRRRRRNEREREEE se EEEEEY 4, maEmmsEEEEEEEEEE

14. Products

14.1 Mortgage agreeMENTS v.cessesessessssessesessesessessssessssessesesss
14.2 Credit ToOlIES ......ecevecereeereee e sesse s seseseseaes
14.3Unsecured credit transactions
14.4Vehicle fINANCE ........cccoeeerreceerere e se s
14.5 ClOthING TetRL .....vvvreevesecssesessseesssssssssssssssssssesssanseses
14.6 Furniture retail

14,1 Pawnbroliig .......coeeevvererserersessssesssssssssesassessssesassesas
14.8 Developmental Credit .......ccceeeeeiirermsepmsmemssesssssssssneens
14.10 Other products, SPeify ......cocuesessesssessssesssssessssessasens

15. Which of the following ancillary financial products does the Applicant sell in conjunction with its credit products?
15.2 FUNETal COVET ..ucuvucrrsmrmsmssssssssssssssesesesssssssssssssssssssssssns
15.3 credit Life INSUFANCE «.uveeeessessessnsessessessssessessssessessasens
15.4 short term insurance “

16.1n terms of section 63 of the National Credit Act 34 of 2005, a credit provider must make a submission to t€N atid
Credit Regulator to make documents available 0 consumers in at least 2 official languages.

Description of mainarea in
which you operatewith reference
toarea with in the provinge: v | s——————

Ist Language: S I et —

2ndLanguage: 00000 |

Ifmore then 3 areas, add additional pages.



88 NO. 28864 GOVERNMENT GAZETTE, 31 MAY 2006

NCR Form 2
}7. Compliance with section 48(1)(a) and (b) of the National Credit Act.
17.1 Please indicate the Applicants commitments, if any; made with regard to the Broad Based Black Economic
Empowerment Act, 2003 (Act No. 53 of 2003) (add additional pages if required) ..., ..ceueses seesesessessrsny seeseseesens

PART 2 ~ FINANCIAL INFORMATION

The following financial information must reflect the value of credit agreéments & defined in the Natiarall Credit Act. It should
exclude credit agreements to which the Act does not apply as indicated in Section 4,

1 Net value of loan book a5 at the end of the most recent financial year end i S
2. Total number of credit agreements that made up the loan book as at the end of the most recetfinancial year ........ceeeeeene

3. Total value (principal debt) of credit agreements entered into during the most recent financial year.... .......ccovenee. AR
4, Total number of credit agreements entered into during the most recent financial year ..........covu... wtes smmressnresssneessnnensanneas

‘PART3 - MEMBERS, DIRECTORS, TRUSTEES, PARTNERS AND GENERAL MANAGERS CF THE APPLICANT
‘1. For the purpose of Part 3 and Part 7, refer 10 the definitionof “management ar control” in the Regulations.

2. Does theApﬁlicam or aNy natural person exercising general management or control Whether alone or i conjunction

with others, N0ld a controlling interest in any oF the followingbusinesses:
ACTedit BUIEHU ... s h No
A debt collection AZENCY .......coceeeerrccirs s ————— seseessressneenns «..No
An alternative dispute eSOIULION BENE urvrurirsens eveie rrsessssssssssssssssssssssssmsrsssnng sasns By No
A credit vepair AEENCY ... .....coceeer e sae s sesmmmn e saiesens TBS sennesmas seessnrssnns No
3 If the answer toany of the ahOVE is “yes®, PIEASE PrOVIE QELAIIS: -..smseren sessssesesessssasesesessssasessssssasesssessasnsesssssnses aovns svees
'
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PART 4 - BUSINESS PREMISES

THIS FORM MUST BE COMPLETED INRESPECT OF ALL BUSINESS PREMISES FROM WHICH THE APPLICANT CONDUCTS
/ INTENDS TO CONDUCT THE BUSINESS OF A CREDIT PROVIDER MAKE ADDITIONAL COPIES IF REQUIRED.

1 Total NUMDET Of business PIEMISES .....ccccvuisissesssssmsmssssmssssssssssssssssssssssssssssssssssssssss e se 2o +ed eeesssssssssssssnnns nrenpuns

2. Information required per business premises

Telephone number ¢ ) — ereeeeeeeeeneeanahe serene e e

Fax number { )
BNl A00MESS +evseuerrrsss sanmsereems sxsssssssssesssssssssssssssssssssssnnssssssssssssssnnssssssssssssnnnnssssssssssssnsnssssssssssssnnnnssssssssssnnnnnes

Contact person

Telephone number< Y e ———— s erssneennnens bernans 3
Email address e eeeeeseeseeseeseeseeeeseeseeseeseeseeeesresEeEesEesEeeesEesEeseesEeseeseesEeseeseesEeeeeeses

PART 5 = SUPPLEMENTARY REGISTRATION IN TERMS OF SECTION410F THEACT

1 If tisapplication includes an application for supplementary registration: to provide developmental credit, please state which
of the following types of developmental credit will be provided:  ° o

1.1 Co-operative loans to members. ...........

1.2 EQUCAtONAl CEOIL  wovoves vees eresssssseseenesssssass seessesssssmsssssssessessssssssssessesssssesssessesssessssnsasssssssssssseassans o e

1.3 Small BUSINEss CTEAIE ...cccciiesiiecisssisnssssssssssssssssssssssssssssssssssssssssssssnssassssssnsssssssssnssssssssssnssssssnsssnanes —y

1.4 Low TncOME HOUSINE CTEAE  .uv.vusues coveesssssssessssssessssssssssssssssessessssssssssssssessssssssssssssses emm—

15 Other, SPECHY ©  ..ivcveiiiesississsissrssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssesssssssssssssssssssssnssssssnssssssnssenssssnnns
2 Human,financial and 0perational TESOUICES  ...cuveversessrsesssssssssssssmssssssssssssssssssssssassssssssssssassssassnssssassssasesassnssnsass

In a separate document to be attached to 1€ supplementary registration form, either:

(@ explain in detail why the credit provider believes that its human, financial and operational resources are sufficient to enable
the applicant 1 function efficiently and effectively carry out its function interms of the Act, or

(b) present a credible plan to the National Credit Regulator to acquire or develop sufficienthuman, financial and operational
resourcesto enable the applicant to function efficiently and effectively carry out its function m terms of the Act
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3. Administrative Procedures
In aseparate document to be attached to the supplementaryregistration form, either:

(a) explain in detail why the credit provider believesthat it has adequate administrativeprocedures and safeguards to justify the
application of statutory exceptions from #iBACt, or

(b) present a credible plan to the National Credit Regulator to develop adequate administrative proceduresand safeguardsto
justify the application of statutory exceptionsfrom this Act More entering into any developmental credit agreement.

4. Inaseparate document to be attached to the supplementaryregistration form, indicate what measureshave been put in
place / will be put in place to ensure that credit extended to consumers will be used for developmental purposes ondy.

5. Total number of business premises

PART 6 - DECLARATION BY CREDIT PROVIDER

1. The applicant hereby permits the National Credit Regulator or any person authorised by #& National Credit Regulator, &
set out in section 50 (2)(a) to enter any place at or from which the applicant conducts the registered activities during normal

business hours, and to conduct reasonable irgpiries for compliance purposes, including any act contemplated m section
156(1)(d) to () of the Act.

2. The applicant confirms that the informationcontained in this application is accurate and complete.
Date: ..o

Duly authorised representative: Name

Signature..

Capacity..

If #msapplicationis completed on behalf of ajuristic person, attach proof of authorisation.
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PART 7 = DISQUALIFICATION OF NATURAL PERSONS
THE APPLICANT NEED NOT COMPLETE THIS PART IN THE CASE WHERE THE APPLICANT 1S A BANK AS DEFINEDIN

THE BANKS ACT 1990, ACT NO 94 OF 1990,

THIS FORM MUST BE COMPLETEDAND SIGNED IN RESPECT OF EACH NATURAL PERSON WHO EXERCISES GENERAL
MANAGEMENT OR CONTROL OF THE APPLICANT, WHETHER ALONE OR IN CONJUNCTION WITH OTHERS. MAKE
ADDITIONAL COPIES.

Name of natural person COMPIEtINGTOMM ......uvveienes s

10 =01 1Y 1T T2 0 =T PRSP STTRPRPRT

Questions:
1 Areyou, as a result of a court order, listed on the register of excluded persons in terms

of section 14 of the National Gambling Act; 2004 (Act N0 7 Of 2004) ...cveveeecsmmesesesesmssssesessssssssesesssassnenes Yes ....... No
2. Are you subject to an order of a competent court holding you to be mentally unfit of disordered?........ceevvreennss ¥s....... No

3. Have you ever been removed from office on account of misconduct relating to fraud or the
misappropriation of money, whether in the Republic Or ElSEWNEIE? .....cceereeerssessssesessesessesessssessssesessssesanss Yes ........ No

4. Have you ever been a director or member of a governingbody of an entity at the time ##tsuch
entity has been de-registered M terms of PUDIIC FEGUIAION? ..vvuveeerererersrsrerereesessssassrereessssasssssesesesaessans B (R No

5. Have you ever been a director or member of a governing body of an entity at the time that such
entity has brought the consumer credit industry iNt0 diSTEPULE? ...uccveersrsereressesesesssesessssssesessssesesessssesessssnas Yes ... No

6. Have you ever been a director or member of a goveming body of an entity at the tine thet such
entity has acted with disregard for consumer fights generally? wuouesmsnmnm————— cyemen YL No

7. Have you ever been convicted during the previous ten years, m the Republic or elsewhere, oftheft,
fraud, forgery or uttering a forged document, perjury; or an offence under the Cormuption Act,
1992 (ActNo HA. of 1992), or comparable legislation of another jurisdiction and been sentenced to

imprisonmentwithout the option of a fiNE?.......ccvvecevereccvrrerrreeeene PPN R, (- S No
If your answer is yes, when providing full details in respect thereof, indicate whether you recetved a
grant of amnesty or free pardon for the OFFEN0E.......cciie i ne e s

8. Have you ever been convicted during the previous ten years, inthe Republic or elsewhere,
of a crimeinvolving violence against another natural person and been sentenced to imprisonment
WithOUL the OPLION OF 8 FE? vueueeerererererereesssesesesesessrsesesessesesessssesesassssesssseseressesessassessesesenssassensssnaes Yes ........ No

If your answer is yes. when providing full cetails inrespect thereof, indicate whether you recetved a
grant of amnesty or free pardon for e offexe.
9. Have you ever been convicted during the previous ten years, in the Republic or elsesvhere, ofan

offence in terms of ¥I5Act, a repealed law or comparable provincial legislation and been sentenced

to imprisonment without the option 0f & fe? ..o ———————— Yes No
If your answer is yes, when providing full details in respect thereof, indicate whether you received a
grant of amnesty or freepardon for the offence.
10. 1, the undersigned, hereby give permission to the SAPS criminal Record Centre to furnish € National

Credit Regulator or its authorised agents with my previous convictions and any relevant information iz

their possession, includingany directionsby the Gourt for my detention ina metall hopital or prison
aswell as any court order listing myself on treregister of excluded persons in terms of the National

GamblingAct, if any, in the fOrmM SAPSE9. ......ccvccerimrsminsnssersssssssresssessse s s sssessssss s ssssesssesssssssssssnnsas Yes ueenn No

I hereby indemnify the SAPS criminal Record Centre, its employees, the National Credit Regulator, its agents and itS employees
and hold ttem harmlessagainst any claimsby myself or any other person that may arise out of or be connected with such
disclosure aswell as any legal costs, including attorney and client costs.

11| certify that ® informationcontained herein is true and correct.

SIGNALUIE ...t ceeeeeceereeeeeceeseeereesreesee e e e sreeseesaeesseeeesreesesneensens
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NATIONAL CREDIT REGULATOR

APPLICATION FORM FOR SUPPLEMENTARY REGISTRATION IN TERMS OF SECTION 41
OF THE NATIONAL CREDIT ACT 34 OF 2005 TO PROVIDE DEVELOPMENTAL CREDIT

General information

1. The Applicant must submit the completed application form, together with the required documentationand application fee to
the National Credit Regulator.

2. Only registered credit providerswho wish to obtain supplementary registration to provide developmental credit, must submit
this form.

PART 1-APPLICANT'S INFORMATION
LNCR FQISAONNUMDEN «.....oocvocecveevecieciiies oot e ete et see e e et et ee e e e e st st re st et e b et st se s bbb et st se bbbttt b e
2.Which of the following types of developmental creditwill be provided?

2.1 Co-operative 10ANS 10 MEMDEYS .....c.ovvveririrriniiene worieer et e

P =0 180 1110 g IO 1o ) o P

2.3 SMall BIBINESS CIEAIL.......cveiveieeeeecieeiceeete ettt eteeees overireans

2.4 Low Income HOUSING Credit ..........eoweeeeereereeeeee s see et

2.5 OthBI, SPECIEY 1-euverereeeeeeeeieririreririeeeenercrirns omemiesit saeaseessasaeteaeestee e sesereseneannanne | teseenn e eees st e e
3. Date of COMMENCEMENT OF radiNg: ......veeeieieeeeieeeieesie e e e et e see e see e s e e seeeenee s osesamseisnnnas e e s e canas
4. Human, fireraial and operational resources
In a separate document to be attached to the supplementary registration form, either;

(a) explain in cetail why the credit provider believes that its human, financial and operational resources are sufficient to enable
the applicant to function efficiently and effectively carry out its function in terms of the Act. or

(b) present a credible plan to the National Credit Regulator to acquire or develop sufficienthuman, financial and operational
resources to enable the applicaut to function efficiently and effectively carry out its functionin terms of the Act

5. Administrative Procedures
In a separate document to be attached to the supplementary registration form, either:

(=) explain in detail why the credit provider believes that it has adequate administrative procedures and safeguardsto justfy the
application of statutory exceptions firan this Act, or

(b) present a credible plan to the National Credit Regulator to develop adequate administrative procedures and safeguardsto
justfy the application of statutory exceptions fion tisAct before enteringinto any developmental credit agreement.

6. In a separate document to be attached to the supplementary registration form, indicate what measures has beer: put inplace /
will be put inplace to ensure that credit extended to consumers will be used for developmental purposes.
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PART 2 ~ BUSINESS PREMISES CONDUCTING DEVELOPMENTAL CREDIT

THIS PART MUST BE COMPLETED IN RESPECT OF EACH BUSINESSPREMISES FROM WHICH THE APPLICANT IS/WILL
BE CONDUCTING BUSINESS. MAKE ADDITIONAL COPIES IF REQUIRED. ,

1 Total number of business premises from Which developmental credit is conducted

2. Information required per businesspremises

esEEEEEEREEEEREEEEREEEEEREEE e R D P T R LR T L R L LR L r T o P

CoNtact PEISON. .uusessessmsessmsssssssssssssesssssssssssssnssens
Telephone number ( ) ettt ee e eree e R eE e A easasaeEEeEeEeAeaeasEeEeEeAsasasneeEeEeseaeaseanernenaeasanaen
Fax number ( ) e ———————————————————— e e R e e e

T T T 0 e S

Trading NAME.. ueeemssesessssmsessssmssssssssssssssssssssssns -
203 o Ao (0 (o S

L R R T T T LR R T T e

Telephone number ¢ )
Fax number ( ) e

EMBEEAAATESS ...cuvciiiiiieiiissiissssssn s sss s s s ssesse s s s sas s s e s b e ae s e b e besaesaeabenesabaanessensessnasnnsss  nevs sessessssassnEs

(0] 01 01 1 - =7 SN
Telephone number ¢ 2P SO e

Fax number ¢ 2

E-MNQIl QOAIESS 1uvreerrerserssersrsserssessessssssessesssssssssessessssssessssssessesssasssssesssssssssessessssnsesnessessssssessssssssesss  san sessmessss
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PART 3 - DECLARATION BY CREDIT PROVIDER

1 The applicant hereby permits the National Credit Regulator or any person authorised by the National Credit Regulator as set
out in section 50 (2){2) to enter any place at or from which the applicant conducts the registered activities during normal
business hours, and to conduct reasonable inquiries for compliance purposes, includingany act contemplated in section
156(1)(d) to (h) of the Act.

2. The applicant confirms that the informatdon containedin this application is accurate and complete

Duly autherised representative: Name

SIQBALLINE: ...
Capacityi. .o

If tisapplicationis completed on behalf of a juristic person, attach proof of authorisation.
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NATIONAL CREDIT REGULATOR

APPLICATION FORM FOR REGISTRATIONAS A DEBT COUNSELLOR
IN TERMS OF SECTION 44 OF THE NATIONAL CREDITACT 34 OF 2005

General information

The Applicant must submit the completed application form, together with the required documentation and applicationfee to the
National Credit Regulator.

PART 1- APPLICANTS INFORMATION
IO N T 0 T ] 0= |

2. 1OBNLILY NUMDET .uvereeresssessesesssssssssssssessesssssssssssssssssassssssssssssessassassssssssssssassassasssnssessensassassssssnssassassansanssnns
(attach certified copy of ID)

3. INCOMe Tax regiStratioNTUINDET ..........ccccesseersssseesssessssssesssssssssssessssesssssssssssssssassssssssssssssensssssssessssssssssssssensssenes
4. VAT registration NUMDer (if TegiStered) ............cooerrerersrererereresesesesesesesesesesesesesesesesesesesesesesessssssssssssssssssssssssesasaes
5. Contact details

23T Yo 0.5,

B L T T D

........................................................................................................................... Postal COCK, wessensrs seras wone
Telephone number ¢ )
Fax number ( ) T [ —
Cell phone number ( ) e —————————— seeeeaes reeer S ————————

Lo 172 IR0 [0 1

PART 2 = EDUCATION & EXPERIENCE
1 EDUCATION
Qualification / TraiNINE ...ccoeveeisessesssssmssnssessssssssesssss s ssss s sss s s e sssssssssssseas

YeaX ACNIEVEU. ... cerrrrrrnnssssrrrrrnnsssssrrrnnssssssersnnssssssssssnssssssssssnssssssssssnnsssssssssnnsssssssssnnssssssssnnnnsssssensnnnsnsssensnnnsnnnes

Institution that issued the qUAlIfICation / CEBIITICAIE .....ce eerreserersrsrseseressssesesessssssesessssssesessssssesesessssssnsnsnssnses  gegees ses
(attach certified copies of certificates)

Have you successfully completed an approved Debt Counselling course? ........ommsmmmeisns ceeee R IR No .
If yes, provide a certified copy of your certificate.
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2. EXPERIENCE 1 2 3

Name of EmpIOYer ........cccoveevvevvicerieee,

Dates of employment .........ccccceeeveveveennenene

POSIION NEId ..o

PART 3 - BUSINESS PREMISES

THIS FORM MUST BE COMPLETED IN RESPECT OF ALL BUSINESS PREMISES FROM WHICH THE APPLICANT
CONDUCTS/ INTENDS TO CONDUCT THE BUSINESS OF A DEBT COUNSELLOR

MAKE ADDITIONAL COPIES IF REQURIED.

1. Totalnumber of business premises

2. Information required per business premises

(0091720 1 011510 [ T
Telephone number ( )
Fax number ¢ )

E-mail address ........ccoeeveeiieiecee e

Tradingname

Physical Address

Contact person

Telephone number ¢ Y e e ene e

Faxnumber ( )

E-mail address
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PART 4 - DECLARATION BY DEBT COUNSELLOR

1. The applicant hereby permits the National Cregit Regulator or any person authorised by the National Credit Regulator gs
set aut insection 50 (2)(a) to enter any place at or from whikch the applicant conducts the registered activities duringnormal
business hours, and to conduct reasonable inuiries for compliance purposes, includingany a a contemplated in section
156(1)(d) 10 (h) of the Act.

2.. The applicantconfirms that the information contained m this application is accurate and complete

Date: et mEEEEEEREReety S NN NN RN RN RN EEEE NN EEEEEEEEEEEEEEEEENEEEEEEEENEEERRREEEEERRRRREEE ves mn

Name ofapplicant weetmmen g seeesesresessesesesseessressreesresenneeennaees
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PART 5 = DISQUALIFICATION OF NATURAL PERSONS
Name Of APPHCANL ... cuecerriesirieiesisese st e e srsesens ossueeaseeestesaneee e aate st aesE e e e st aeennrseeensnneaneearsasrane

[0S0 1LY LU ] 01 O O OO SOOI

Questions:

1. Are you, as a result of a court order, listed on the register of excluded persons in terms of section 14
of the National Gambling Act, 2004 (Actno 7 of 2004)......c..cccccevenns e ae s perreemrrreererseesneanses XS cuitiii No

2, Are you subject to an order of a competent courtholding you to be mentally unfit of disordered? ........ e Yes ....... No

3. Have you ever been removed from office on account of misconduct relating to fraud or the
misappropriation of money, whether in the Republic or elSeWhere? .........covveeiiieiirinciiiciienieeciee e XS No

4. Have you ever been a director or member of a governing body of an entity at the time that such
entity has been de-registered in terms of public regulation? ..........ccoeevrerncniinnrninnrriene ceeeeenen . YES Lol No

5. Have you ever been a director or member of a governing body of an entity at the time that such
entity has brought the consumer credit industry into diSTEPULE? ....evveeueevereerrereerie e ree e e Yes ....... No

6. Have you ever been a director or member of a governing body of an entity at the time that such
entity has acted with disregard for consumer Fghts GeNerally?.........ccve..veveriers covereecsorvrerinninrneeneein. S o No

7. Have you ever been convicted during the previous ten years, in the Republic or elsewhere, of theft,
fraud, forgeryor uttering a forged document, perjury or an offence under the Corruption Act, 1992
{Act No 94. of 1992), or comparable legislation of another jurisdiction and been sentenced to
imprisonment without T8 0ption 0f @ fINE? .....xcv.lieciiiicest s Yes ... No

If your answer is yes. when providing full details in respect thereof, indicate whether you received a grant of amnesty or free

pardon forthe offence. ....... Rt E e Tee T e S eaeeaeeeees waeuag e nes g oee it s e neeeeeeeeeaee et eeeeeeeaeeeaee e gt eeeeeenare et e e eeeeenane s

8. Have you ever been convicted during the previous ten years, in the Republic or elsewhere, of a
crime involving violence against another natural person and been sentenced to imprisonment
Without the OptioN OF @ fINE?.......c e oo e eeeeeeeeeteeesaeeeeaeseneenen YOS Ll No

If your answer is yes, when providing £l details in respect thereof, indicate whether you received a grant of amnesty or free

PArdon fOr the OFfENCE.......ceiii i e eeeeeeaee e et ear s e e tats et e sa e e e naeam s ebnrasbaaennea

9. Have you ever been convicted during the previous ten years, in the Republic or elsewhere, of an
offenceinterms of this Act, a repealed law or comparable provincial legislation and been sentenced

to imprisonment without the option of a fINE? .......ccvvvivininninrrns ceenneeeeeeeevcnnrinenneene.. Y€ L. NO
If your answer is yes, when providing Tl details in respect thereof, indicate whether you received a grant of amnesty or free

PArdon fOr the OffENCE. ..u....cvieei it e s eereet e oeeeeseesie st nsaanaaeaees enenen
10. Are you subject to debt re-arrangement as contemplated m section 86 and 87 of the Act? .......ceceveerirnenneee A (=T No
11. Are you subject to an administration order as contemplatedin section 74 of the Magjistrates’

Court Act, 1944 (ACt NO. 32 OF 1944) ....covuiiriiiieieiieiieeiieeee e e ces sresessssssssssssssssesesesssssssssssssssnsnene ores 388 1eaen .. . NO
12.Are you engaged in, employed by or acting as an agent for a person that is engaged in -

12.1 DEDE COUECHOMN ourrerueeerrrenes ieerreesinsesseeseneentestesreesenesensaeanseseemaseeeoteseeseeseesreasseaseseeeesnnsees YOS oorisi] No

12.2 Operation 0f @ CrEAItDUMBAU ......cvvvevererereseseseeeeesssssssnies arrenvreenenes cuierinienvieneanneennessieuns s YEBS wvveeas No

123 Creditprovision RS SRDUSRPURURPING (- SURTU No
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14,

15.

16.

NCR Form 4

Isthere any other matter or information which you wish to bring o the attention of the National Credit Regulator,
relating toyour ethics, or professionalismas a debt counselor, when considering your application?

ssvsssssccsassorensssasren

| understand and consent to the National Credit Regulator or its authorised agent obtaining a copy of my record at
the SAPS criminal Record centreand any registered eredit bureau when considering my application.

| hereby indemnify the SAPS criminalRecord Centre, its employees, the National Credit Regulator, its agents and

its employeesand hold them harmless against any claims by myself or any other persoh that may arise out of or be
connected with such disclosureas vell as any legal costs, including attorney and client costs.

| certify that,the information contained herein Btrue and correct.

Applicant's signature R
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NATIONAL CREDIT REGULATOR

APPLICATION FORM FOR REGISTRATION AS A CREDIT BUREAU IN TERMS OF SECTION 43
OF THE NATIONAL CREDIT ACT 34 OF 2005

General information

The applicant must submit the completed goplicationform, together with the required documentation and application fee o the
National Credit Regulator.

PART 1 - APPLICANT'S INFORMATION

3 CIPRO/other official regiStration NUMDEY . s aa- seessessssessmssssessssesssssssssssssssssssssssssessasessnssssessssssssssssssssns <o ran

4. Date of commencement of tTAAINEG .. ..ccvreeersemerees sevrsessessesssessesssssssessessssessessssessessens .

D D R T O T T T R T ¥ L S T TR LTI T

amEmes
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10.

NCR Form 3

Telephone NUMDET (OFBCE) ......ueeeeerieerierrierrsrssseesseesssessarssse s s e e s s e ssaessseesseesaeesseesanessneanaeesseesssesanesnnnenad smmrnen
Cell phone number e teEeeeneeis SesEesEEEEERSESESRRESSESSRSSAESSESRAESSERRSSSERRRRSSESRRSRRSRERRRRRERRRRISS
Eail address (if QDPICADIE) ..uveereesessessessessessessessessessessessessessessessessessessessessssssssssssssssnens SR P S

Auditor / Accounting Officer ¢ EeeeeeeesEEEerrreessssEEeeEeeEsssssEseereesssssssseeeeeesssssnns I TTTTTTCTTP
PhHYSICAL AQATESS. . ..euveiiiesiisisssssisssss s ss s sas s s s s s s s ae s a e s a e s a e a e R e ae e Re R e n e ne s n e n e nnnaneas r——renes ..

Fax number ¢

Telephone number ( ). Fax number ( )
12T T 1= O
If external compliance officer, name OFfIIM .........cocoreresrercnnrnssnrss s srsrnsrens oes seeseemage sEsenes
Postal Address, .......ccmvmmeesenees < e exeressesessesssEeeesreassrEessEeesseeasm————rerenes eveenarenes eevnrerarans sessvsnnnn— R

Name of professional 80CTedited NOOY woucvuemsmmssers ¢ eussssssssssssssssss s
Telephone number ( ) e —————————————————————————————

. Type Of business conducted

Receive enquiries for purposes of credit applcations ..............ccocceervninsnnnnn s Yes ....coimninnns .....No
Receive information on conclusion Of credit agreements ..........cccover; ceeverrersrssicrmerersm srersssesssen YES srvnresesnsanseserenss NO
Receive information on payment history o Patterns .............cocveeeeerenssesessssssessssssesess sesessesesses b (= S— No
Receive consumer credit information ur erer s——— Yes.. oo No

Investigate payment history or pattems ............ccoueemmsinens reerernrarereieonarnraeeas erveeeeerenen e YOS i s .No
Investigate personal financial Information ............cccenesmeemmns—— (ST (= S No

Compile and maintain data ffom SUChTEPOIS .. ... e sersssessses s s ssssassesans b T No.
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PART 2 - MEMBERS, DIRECTORS, TRUSTEES, PARTNERS AND GENERAL MANAGERS CF THE APPLICANT

1. Does the Applicant @ any natural person exercising general management or control
whether alone or in conjunction with others, hold a controlling interest in any of the

following businesses: (See defination of “general management. OF control” i the Regulations)

F L] 010 b > S No
A debt collection BEENCY . .......ccceeerserereerserssresssssssessessesessessssssssssssssssnssssssnssssensssssns s rrreeere. Yes ..cccocvnanernonnn NO
An alternative dispute reSOIULIONBEERL .......ceerereierersierirerss st s st ses s sns s e seas i £ No
A cxedit rEPAIr ABENCY ..vvvuurssssssssssssssssssssssssmssssiss 52+ sersssssapass s nas s nnnrans sens B No

2. if the answer to any of the above & *yes”, pleaseprovidedemls

PART 3 — QUALIFICATION, COMPETENCE, KNOWLEDGE & EXPERIENCE
1. MINIMUM QUALIFICATION, COMPETENCE, KNOWLEDGE AND EXPERIENCE REQUIREMENTS
Exployees & Qutsource service providers

Doyou maintain and impose minimum qualifications, competence, knowledge and
experience requirements foremployees and outsource services provider who will have
the authority to represent the applicant m any function under thisAct? b - S No

1f so, please indicate the minimum qualification requirements imposed:

PART 4- HUMAN, FINANCIAL AND OPERATIONAL RESOURCES

1. Human resources

1.1 Indicate the number of staffemployed. e ————

1,2 Does the applicant NaVe a Call CENTE? vuuruueruersreesmessmessessssssssesssesssesssssssessssssssssssssssssssssssnes h R No

1.3 Indicate the number ofstaff responsible for the call centre.
3 Number of calls received daily....

b) Number of staff employed i the call centre on a dailyy basis .......owereremererssesmessesssesseevees

15 Are any of the services and functions of the applicant as credit bureau outsourced? s Yes e No

I, yes provide details of the sexvices that are outsourced.

16 Ifthe applicant doesnot have a call centre, indicate how the Applicant intends on dealingwith ecpiiries, and who will be
responsible for dealing with such enquiries?
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i NCRForm
2. Financial resources
vaid;acopyofthzapplicambmostmcentauditedﬁnandﬁlmtqnmts
3. Operational resources
3-1 Do O have a fixed business address? ..........ccovereenrersenenns v mmmmmmecceemeccec e c———————NDe o oL

3.2 Do you have adequate access to communication facilities, including telephone, typing,
fax and cOpYINGTACHULS? ..........ccoceerrrcreresereresrsssses s s sas e s s e sessesees

3.3 Do you have adequate storage and filing systems for the safe-keeping ofall records? .....ummmmssmrenss

3.4 D0youhavepmcedummpho¢andmﬁauumswmesmmpttheﬁﬂngofconm
credit INfOrMation? . .........ccceecemiiiniiisnessss s sssssssssssssss oo snssssssssssssss Y€ sursssmssssansens ceNO

3.5 Do you have procedures in place and sufficient resources to take reasonable steps tovu'lfythe
accuracy of any consumer credit information reported t 0 p ? U SR |\ o B

3.6 Do you have procedures in place and sufficient resources to retain consumer credit information

reported to you for the prescribed period? ... wrerren—— pesserensenas ervenas UPPUUUUUUTNS (= SN No
3.7 Do you have procedures m place and sufficient resources to maintain your records of consumner

credit information in a manner that satisfies the prescribed standards? . Yes ..o No

3.8 Do you have procedures inplace and sufficient resources 10 promptly expunge from your records
any prescribed consumer creditinformation that, m terms of the regulations, is not penmitted to.

De entered M YOUT TECOTAS? .......c.oceciercrerenie s sssse e e e e s s e e s Xes e No
39 Do you have procedures in place and sufficient resources to.issue a report 10 any person who
requires it for a prescribed purpose or a purpose contemplated in this AC? ........cocceecereeesnerssnnens Yes s No
3.10 Do you have sufficient resources to comply with accounting and reporting requirements in
terms (F this ACLY .......ccvceisrirsr e D .No
3.11 Do you have sufficient resources t0 ensure compliance with the requirements of the Act and .
the TeGUIAHONST ......cccocceiicrrse e e e Yes i T No

PART 5~ QUESTIONS, CONCERNSAND COMPLAINTS

1. Do you have a policy i place tohandle questions, concerns and complaints? ..., Yes No
2. Does thispelicy outline your commitment to handle questons, concerns and coroplaints as

well as your internal systems and procedures for resolving questions.concerns and complaints? ........¥eS o No
3. Do these internal systems and procedures ensure that questions, concerns and complaints rom

consumersar credit providers are treated equitable and consistently? B - S — No
4. Do these internal systems and procedures ensure that questions, concerns and complaints from

consumers ar credit providersare treated in a timely, efficient and courteous mannes? ............ TN, —— No
5. Are theseinternal systems and procedures transparent and visible to consumer and credit

providers? (i.e. do consumers and Credit providers have knowledge of theSe systems?) ........oveeeeer.. . Y8 nmmsssnsssssnnnns No
6. D0 you have sufficient human resources to handle questions, concerns and complaints from

consumers and Credit ProvIAETs? ...........ccuciiciniiininssssss s sss s ses FAUET, (S No

7. Are your human resources adequately trained to handle questions, concerns and complaints
from consumer and credit PIOVIAETS? ........ccvverierrserserserrsessessessssssessssssessessesssesssssssssssssssessaens Yes i, No
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8. Do you have sufficient resources to handle questions, .concerns and complaints from
consumers and credit PrOVIJEIS?.....vuvpeese cessrssrrssrsssrssmsssssssssssssssssssssssssssssssssssssssssrssnssm seemeES  sssssssssssssssssssesns .No
9. Are your facilities accessible 10 consumers and Credit providers? ISR, (- SRR . -

10. If the answer to any of the above is "No®, please provide a credible plan 10 acquire or develop these reOUNCES or procedures.

PART 6 -~ BUSINESS PREMISES

THIS FORM MUST BE COMPLETED IN RESPECT OF ALL BUSINESS PREMISES FROM WHICH THE APPLICANT
CONDUCTS / INTENDS TO CONDUCT THE BUSINESS OF A CREDIT BUREAU. MAKE ADDITIONAL. COPIES.

1. Total number of business premises
2, Informanonrequiredperbusm&premises :
Tiading name; — o

Faxnumber ¢ Y ey re e e et et s e s eran s anrnanes revervrersaresees tiresvesssastrageges SRRRERRRRERRSRREES

e-mail address. ....... po s G EEEEEEEEAEEEEEEEERREEEEENERAREEE AN R RARREEEEAARRRRREEERARRRRRRRRERRRRRRRE

iz 2 o Ao o (1oL eryere n e e

BEsese 10 ¢ ummmmEEEEEEEREREEEEEEER

Contact PErSON ..ceevessesessssesesns T, jree snsnnnren [ .

Telephone number ( ) Ceersssrrrree s——
Fax number ¢ ) 2R

T T ST 0| (1o eeeeas S

PART 7 - DECLARATION BY CREDIT BUREAU

1. The applicant herebyy permits the National Credit Regulator or any person authorised by the National Credit Regulator as
set aut m section 50(2)(a) to enter any place at or fromwhich the applicant conductsthe registered activities during normal
husiness hours, and to conduct reasonable inuiries for compliance purposes, includingany act contemplated i section

136X o (h) of the Act.
2. The applicant confirms that the information contained in this application is accurate and complete.

<
LT

L]0 7= 10/ .
Duly authorised representative of ADPHCADL .......ccocvcerererereresrsresesessssrasesesssssssesesssssasesesssssasasessssssasssensssssssasessnsssasans

Attach proof of authorisation. |
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PART 8 ~ DISQUALIFICATION OF NATURAL PERSONS

THIS FORM MUST BE COMPLETED AND SIGNED 1IN RESPECT OF EACH NATURAL PERSON WHO EXERCISES GENERAL
MANAGEMENT OR CONTROL OF THE APPLICANT, WHETHER ALONE OR IN CONJUNCTION WITH OTHERS. MAKE
ADDITIONAL QOPIES. (For a definition of “gensral management or control” refer to the definitions inthe regulations)

Name of natural Person COMPIELING fOIT! c.uiurursrrrssrsesersesesseressssssssssssssse e e s sas s sas s sas s sassss s sassssasansn rrenes nrrnee maey a8

Oty et st SRR

1. Are you, as a result of a court orter, listed on the register of excluded persons in terms
of section 14 0fthe National Gambling Act, 2004 (Act N0 7 OF 2004) .....coevevreernerernsessssssessessesnns D = S No

2. Are you subject to an order of a competent court holding you to be mentally unfit of disordered? .......YeS wrmmssaserssssne No

3. Have you ever been removed frareffice on account of misconduct relatingto fraud or the
misappropriadon of money, whether in € Republic ar elsewhere? ...........oweomeeimmeesmmeesmsesnees o (= — No

4. Have you ever been a director or member of a governing body of an entity at the time that such
entity has been de-registered m terms of public regulation? . .........cccvevevnnrescsnrnesssnessssssessssesesssens R — No

5. Have you ever been a director or mamber of a governingbody of anentity at the tiethat such
entity has brought T consumercredit indusiry info disrepute?

6. Have you ever been a director or member of a governing body of an entity at the time that such
entity has acted with disregard for consumer lights genexally? .........ccovevmmresmesessessesessessssessessssenss Nes e No

7. Have you ever been convicted during the previous ten years, in the Republic or elsewhere, of theft,
fraud, forgery or uttering a forged document, perjury, or an offence under 1 Corruption Act,
1992(Act NO 94. of 1992), or comparable legislation of anotherjurisdiction and been sentenced
to imprisonment without the Option 0f & BNET ......cvcecceererrnsesesesesnesmseses s seneens B — .No

If your answer is yes, when providing full details m respect. thereof, indicate whether you recetved a
grant oF amnesty or freepardon for the offence

8. Have you ever been convicted during the previous ten years, in the Republic or elsesvhers,
of a crime involving violence against another natural person and been sentenced to imprisonment
WithOUt T OPLION OF 8 fiNE? vuvevererererererereesssssssmsssssrsresesesesesssssssssssasasssssesesessenssssesens O (- SR No

If your answer isyes, when providing full detailsin respect thereof, indicate whether you received a
grant of amnesty or free parden for the offence,



86 No. 28864 GOVERNMENT GAZETTE, 31 MAY 2006

NCR Form 5

9. Have you ever been convicted during the previous tenyears, in the Republic or elsewhere, of an

offence in terms OFtNiSAct, arepealed law or comparable provineial legislation and been sentenced

to imprisonment Without the Option OF 8 INE? .......cccevrererererereresssrarerereseresesesssssesesesesesesess sviriis DX T No
Ifyour answer i yes, when providing full cetailsm respect thereof, indicate whether you received a

grant Of amnesty Or free pardon for the offence.

10. 1, the undersigned, hereby give permission to € SAPS Criminal Record Centre to fumish #€ National
Credit Regullator or its authorised agentswith my previous convictions and any relevant information in

their possession, tncluding any directionsby the Court for my detention in a @ hospital or prison

as well as any court 0rder tsting myselfon the register of excluded persons interms of #& National

Gambling Act, ifany, in $8 fOrMSAPSE .umreerereresrerssesressessessssssesnesees vass SSUUTOUURRUTRRRTRS (- SN No

| hereby indemnify the SAPS Criminal Record Centre. its employees, the National Credit Regulator. it5 agents and it’semployees
and hold thamharmless against any claims by myselfor any other person that may arise out of or be connected with such
disclosure as well as any legal costs, including aftorney and client costs.

11. | cextify that the informationcontained herein is true and correct.
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NOTICE BY NATURAL PERSON WHO BECOMES DISQUALIFIED IN TERMS OF
SECTION 47(3)(a) OF THE NATIONAL CREDIT ACT 34 OF 2005,
TO THE NATIONAL CREDIT REGULATOR AND THE REGISTRANT
Name of Registrant (Herein refered to as “the Reg'st!‘all:lt') .........................................................................................
NCR Registration NUMDET ... .cuq s cornenininissss sttt s s e e e e
Name of Natural Person disqualified from regiStration ..ueeesseeessessssessssessessssessessssessessssesssssssessssesssssssssssssssssssssssssssnens
Contact telephone NUMDET ... Code: (uvuesee vernns )
17
To :The National Credit Regulator
And © 2 {IrBrt NAME OF the TEISTANLY .....cucecurecureesressereasessssessseasssessssessesssessssessssessssessessssessssessssenns
T Lo
| s it eeeeeessesssEerriesesssEessESSEsssEEEEESESSSEEEEESIESSSREEEEESSESSSEEEEEEARREASREEEENARRAAREEEEARRAAAREEEERRRERARRRRERERES
(insert full names aNd sumname) in MY CAPACILY 8BS .u.vucvecrcsresssssssssssssissessessssssssssssssssssssssssassassassans (insert capacity)
(o SRR (insest name of

registrant) hereby give notice o the National Credit Regulator and the said Registrant that | no longer qualify for registration as
required m terms of section 46(3) of the National Credit Act 34 of 2005, for the following reasons:

Signed at Tplace] ....ccoveemsinressssessssenessssesssseans on this [day] .........cceeuneen. (o0 10T, — of [year] .ooooeernnenn

Signature Of individual registrant ............ococvvrenensnenensssenenssnenens

FUll name Of SIGNAtOTY ........ccccvieeeerresesesssesesssssesessssesssesssneaees



88 No.28864 GOVERNMENT GAZETTE, 31 MAY 2006

NER Form 7

NATIONAL CREDIT REGULATOR

NOTICE OF IMPOSITON OF CONDITIONS ON THE REGISTRATION OF REGISTRANT IN
TERMS OF SECTION 48(¢3) OF THE NATIONAL CREDIT ACT 34 OF 2005

Name of Registrant.., ; $ussron SmrmREEREETRRRRRSERS s "
NCR Registration NUMDET wuvuuenas - — —

Please take notice that in terms of Section 48(3) of the Act, the NCR imposes the following conditions on the registration of the
. Tegistrant:-[insert conditions}. eerssuens

The above conditions are imposed on the registrantfor the following reasons:-{insert reasons for cONAitions]. e s seessss
Signed at [place] .......ccoccereceernenensenersee e on this [day] e of fmonth] .....i_.ocvevriennne of [year] ..............
Signature Of duly authorised representative of National Credit RQUIAIDN ... vvueeevierersures everersersserasessssessssessenes raver nneenenenanns
Full names of signatory .........ccoevviennns 3
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NATIONAL CREDIT REGUMTOR

REQUEST BY REGISTRANT FOR REVIEW OF CONDITIONS IN TERMS OF
SECTION 49(1)(a) OF THE NATIONAL CREDIT ACT 34 OF 2005

NCR Registration NUDIBDEE ......cccciissrassrmmsssnns oasssssssmssssssnssismsssssssisssssssssssssssssssssssssssasssssssssassssssssassssssssssssnsesssssn

Contact telephone number (................. crreaes O tee T —————————
E-mail L.ooeeciiiiiiiiniiiere e sn e e n e n e e R e e e e R e e e e e nnR e e e nnnn e e eennnnene parrsrsn e ————

To:
The National Credit

Please take rotice that d e Registrant hereby applies to d e National Credit Regulator in terms of Section 49(1Xa) of the Naticel
Credit Act 34 of 2005 to have its conditions of regiswation reviewed on the following grounds:

(insert grounds for application th review conditions Of regiStTAton) .........couesessesesesessesessesessesessssesssssssssessssssssssssssessssesss

Signed at [place] ......ccoereeene e eereeesrerennrernn onthis [day} . .ccoveeeernene of Imonth} ........... ST oflyeas] ...... .-

Signature Of Registrant or duly authorised representative ...........coeiiessesssnsssssssesssssssssens brensssssessrs e ———— .

Full Names of SIgRatory ......cccceuimnsmnsnnimninmsnssssssnsnsnsnnsnss eses
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NATIONAL CREDIT REGULATOR

ERTIFICATE

This is to certify that

Wentity number or company registration mumber

hfmregistmﬂmnwnba'knwdbyNadoulCndltRzguIator

MMgnmbcrormeafbrmh

Has been registered as

M«ﬂvﬁﬂst}wngmrmismi&edwmgagcm

in terms of

of the National Credit Act 34 of 2005

Duly authorised representative of the National Credit Regulator

Certificate Number

Date Issued
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NATIONAL CREDIT REGULATOR

NOTICE TO CANCEL REGISTRATION IN TERMS OF SECTION 58 OF THE
NATIONAL CREDIT ACT 34 OF 2005

This form must be submitted to the National Credit Régulator.

NCR regiStradon NUMDET .....ceseerscesrassessssmssssssssssssssssssssssassssssasssssssssssasssssssssssassssssassssssssss sassssssassssassssssasssssssssssasaens

Contact telephone number ¢ ) e ——————————————————

The registrant hereby gives notice to the Natiael Credit Regulator of its intention 10 voluntarily cancel its registration with effect
from {insert date at least five business days from date of signature of this notice}...........cc.ceiiiiiinins, sns—

The yeason(s) forthe cancellation SS/ATE ..........cccceeeriereisesssrssssessrssersessssssssresssssssssssessesasssesassasssesasesssssssssssessessessens
Signed at [place] ... e, onthis [day] ......cceerennee. of fmonth] ........ccopverreerennnnens. of [year]
Signatre of Registrant or duly aUthOrized TEPTESENALVE ...........cecrvsreresrerersssesessreressssessssssessssssesssssesssasessssesessssessasanes

Full NamMES OF SIGRBLOTY. .....cceceeiiiiinisiississsssnssesssssesssssssssssssssssssssssssssssssesssssssssnsnes . vsesmeseessseesssssseessseesssasseearsRernn
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NATIONAL CREDIT REGULATOR

CERTIFICATE

This is to certify that

is hereby appointed as an inspector/investigator in terms of section 25
" of the National Credit Act 34 of 2005.

This appointment allows the inspector/investigator to perform such functions and e@rcise
such powers as assigned to or conferred upon an inspector / investigator by the
National Qedit Act 34 of 2005.

The appointment is for the investigation of the activities of:

Registrant

Registration number

Physical address

Certificate number

valid for the period of

Chief Exe&utive Officer

Date Bsued
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NATIONAL CREDIT REGULATOR

NOTICE OF NON-COMPLIANCE BY AN UNREGISTEREDENTITY/INDIVIDUAL IN TERMS OF
SECTION 54(1) OF THE NATIONAL CREDIT ACT 34 OF 2005

To: ,

It has come to the attentionof the National Credit Regulator that you are engaging in or offeriny t engage
inor holdingyourself out as authorized to be engaged in {insertdetaﬂs‘of T 1 1

which requires registration with the National Credit Regulator in terms of the Act. %’

In termas of Section 54(1) of the Act you are hereby-notifiedto desist from engaging, offeringte engage inor holding yourself out

asauthorised to engage in the aforementioned activity with effect fromthe {insert date} ..........ccocverencniensnsnsenssivs seneens
Note that the followingpenalty may be imposed for faiture to discontinue the stated activity S g :

Note that you may object to #85Notice and request the National Consumer Tribunal, within 15 business days of receipt of tis
notice, 1 reviewthe notice.

Furthermore, note that failure © comply with thiSnotice is an offence.

Signed at [place] ............cocvvvverrreerirererreene this [day] : ..vevevireiriinens oflmonth} ..., .covvrirrrinnns of lyear] .ooovuserunns
Signature of duly authorized representative of the NAMGBl Credit REQUIAKON ..uuuuuuuumuusssmmmsssmsmsssssssss  os seessessessessessessessessenses

Full NAMES OFSIGNALONY vurererersrererersrerererereseresesssssesesssssssesesssssssessssssssssssssssssssarassssssssranssssssesesaseres e ——
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NATIONAL CREDIT REGULATOR

NOTICE TO REGISTRANT TO COMPLY IN TERMS OF SECTION 55(1) OF
THE NATIONAL CREDIT ACT 34 OF 2005

Name of Registrant/Natural Person/Association 0f PETSONS® ............c.ccoociiiiiiiieecie ettt see e saee e eeeaee e
NCR Registration Number (I applieable) .................ccooviiiiiici ettt
Contact telephone number ( Y e aeiretesezesseesibeetanreeeeateana s narrareeas

In terms of Section. 55(1) of the Act your attention is drawn to the fact that you:-

(a) have failed to comply with the provisions of the Act inthat you have {insertaatare of noncompliance]; ..........cc..oeee.e...

(b have engaged in/ are engaging' I an activity that is inconsistent with d e provisions of the Act in that you have {insert
NALUE Of NON-COMPIIANCE); ..veeivveeeiiieeeetiee e ettt e et e e st e e e et e e s st e e e sateeeetaeeeastaeeeasaeeeasseee e saeeeanseeesasseeesnsaeesnsenananses

Kindly note that you may object to this Notice and request the National Consumer Tribunal, within 15 business days of receipt of
this notice, to review the notice.

Kindly also further note that faiture to complywith this notice may result in the matter being referred t the National Prosecuting
Authority or the National Consumer Tribuneral

Signed at [place} ..........ccoovveveveceeens e onthisiday] ................... of Imonth] ..., of byear]................
Signature of duly autborised representative of the National Credit ReQUIBTON ... ..............cooveeeeeeeeeeee e
Full names OF SIENALOTY ........ocooiiiiiiiiiiiins e e s es oaues seessenaseesaeesssenaens
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NCR Form 14

NATIONAL CREDIT REGULATOR

OBJECTION TO NOTICE IN TERMS OF SECTION 56

General information
The notice and supporting documentation (if any) mustbe submitted to the Tribunal
Ad

2. The National Credit Regulator.

PART 1- APPLICANT'S INFORMATION

1.Name of QPPlICANT wevusseessseessseessseesssens T, s
Tdentity number or company registration NUMDET .........ouuesereressssssssesesesessssssssesssessssssssssssssesenes
Isthe applicant registered with the National Credit Regulator Yes No

If, yes provide registration number. N

2.Contact details of applicant

Telephone number (work) ( ) e ————————————— <4eeteate et SRR
Telephonenumber (celiular) ( ) e ———————————————————————————
Fax number ( 2

Pail Q00IESS. .cueeeriirrerssssniiisssssisssresssssssssssssssrssssessssssessssssssssssnsssssssessssnssssssnssssssnsensssnns

....................................

PART 2 - DETAILS OF OBJECTION
1.Date of COMPIANCENOLICE .evrrrererserersessssessessssesssssssssssssssassassassss s sas s s sassnssssassassnsssssssnnsn (attach copy of notice)
2.Section of Act in terms of whiich the notice was issued Section 54 section55

3.1f this applicationwes not filedwithin 15 business days of the dace of notice, provide reasonswhy Tribunal should consider the
notice m terms ofsection 56(1)(b)
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NCR Form 14

PART 3 - DECLARATION BY APPLICANT
1.The applicant confirms that the informatiion contained in tiSapplication is accurate and complete.

Signature of duly authorized representative of the National Credit RegUIALOT ............ccooveirieinieineineeeeeee e
FUIE NAMES OF SIZRAIOTY +.v.vvteetteiieit ettt bbb bbbt b bbbttt b et b
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NATIONAL CREDIT REGULATOR

NCR Form 15

NOTICE OF CREDIT PROVIDER OF CREDIT EXCLUDED FROM RECKLESS LENDING PROVISIONS
IN TERMS OF SECTION 78(2) OF THE NATIONAL CREDIT ACT 34 OF 2005

Name of Credit Provider
NCR Registration Number

Contact telephone number ¢

-----------------------

The abovementioned credit provider hereby gives notice as recuired in terms of section 78(2) of the National Credit Act 34 of
2005 of the following credit agreements concluded, which are exempt fion the reckless lending provisions;

Date of credit Consumers consumers school loan Emergency loan Public interest
as name Identity number (proof of emergency credit |
obtained) agreement
Signed at [place] .. on this [day] . OF[month] .o -. of [year] ......
Signature of Credit Provider/duly authorised representative .......cccocesseesness veneenene mreenenre et oae e enere st nnraaesases
Full NAMES OFSIZRAIOTY: ....ucuceeeerersssiseseesesesesssssss et st stsasss s e st st sesas s e e eE e s A s As e e e e e eE e AR e e e e e nE e A e R an e e e s
28864—4

G06-052329—4
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NCR Form 16

NATIONAL CREDIT REGULATOR

APPLICATION BY CONSUMER FOR DEBT REVIEW IN TERMS OF SECTION 86 OF
THE NATIONAL CREDIT ACT 34 OF 2005

Please note that:

1) On receipt of this application the Debt Gourselor will advise all credit providersand all registered credit bureaus
that you have applied for debt review;

2) You will be listedwith all registered credit bureaus that you have applied for debt review;
3) This form must be accompanied by a It of all credit providers as well & copies of all documents requested;

4) Should any documents not be submitted within 10 days of the Applicationbeing receivedby the Debt Counselor,
your applicationwill not be accepted.

PART 1 - PERSONAL INFORMATION

Telephone number (WOTK) { ) cuocuccisericscsssres s
Telephone number thome) ( ) J S rrverereneeenaes It teerrrara et ara e e e e ana e e e as
Cell phone NUMBEN () oeuvcereeea sesmnesssssssssssssssssssssssssssssss 2nvey SO enrenrrnees evsenons .
e-mail address (if any) ......, ..o reeaseeetees sereeeseeesssemessfessesseeseesseesteeseeseesseeseesseeseessesseesseeeessesseeseesaneses S
Fa T T oY prerse et eare et ea et eea e nens
AQQIeSS Of EIMNPIOYEL s 5 severesssressssessssssessssesessasessssassssssessssssessssesessssessssesessssessssasesssnesesmanessanesessasenesssenes
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PART 2 = INCOME

(Please attach a copy of your salary slip)
Gross salary.

Deductions

Medical Aid:

Pension:

Other deductions (specify):

Total Deductdons

Other income (specify the source):

NCR Form 16

Total Income

commitment

Monthly expense
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NCR Form 16
PART 4 = DEBT OBLIGATIONS
(Please provide copies of all outstandingbalances dug)
Debt Commitment Name of creditor Total amount Monthly
(3e personal loan) outstanding Commitment

PART 5 - DECLARATION BY THE CONSUMER
I declare as follows:

1 Iundertaketo comply with all meslsfr(;m te debt counselor t0 assist himv/her to evaluate my state of indebtedness
and the prospects for responsible debt restructuring

2.1 hereby consent to € submisston of my information to all registered credit bureaus by the debt counsellor;

3.1 also consent that the debt counselor may obtain my credit record from any/all registered credit bureaus and any other
registers which may contain any of my credit information;

4.1wundertake not to enter into any furtter credit agreements, other thana consolidated agreement, with any credit
provider util one of the following events has occurred:

a The debt counselor rejects my application;
R The court determines that | am not over-indebted; ar
¢ All my obligationsunder credit agreements & re-arranged are fulfilled;

5. 1confirm that the information contained in this document is, to the best of my knowledge, true and correct.

Signed at [pPlace] ... .. cevrevnice e on this [day] ...........c....... Of Imonth] .......ooviviieeeiiee e cevrireeeee e 2006.
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NCR Form 171

(On the letterhead of the debt counsellor)

TO: (An individually addressed notification must be sent to credit department of each credit provider listed in
application for debt review)

AND TO:  (An individuallyaddressed notification must sent to each registered credit bureau)

FROM: NamMe OF DEDE COUNSEION |.....eciieiiiiiisiiisiiiisisessssssiessisssssaesssesaesne s s s sssassassnssanessnnsss s anasnnasnassnansnn
NCR regiStration DUIDBET ......ccooceeicssicssress s sssss s ss s s s e as s as s sas s sa s s sas s sas s snsnsnas
7 =
(020 9 e
0N N

NOTIFICATION TO ALL CREDIT PROVIDERS AND ALL REGISTERED CREDIT BUREAUS
IN TERMS OF SECTION 86(4)(b) (i) (if) OF THE NATIONAL 'CREDITACT 34 OF 2005

Full names and surname of Consumer ............... freeierreetenteeseaaetiasaarerart e aeeearetee et reryeenreeans reveoeenngeas saeeersannnnnrenes
Identity NUMDEY OF COMSUIRET .....cccurerceurerercsssescsssssesssseseasssesessssssessssssesssssssessssssssessssssenssnssensassessessssasensssses

This notice serves to advise you that the abovementionedconsumer has applied for debt review interms of section 86 of the
National Credit Act, 34 of 2005.

All credit bureaus are advised to list the abovemendoned consumer, within 5 days of receipt of this notice. as having applied
for debt review,

Signed at [place] . on this [day] .....ccccceevunne. Of [MONth] .ounerrerreeeeerrnens of [yearl.... wassnsns
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NCR Form 17.2

(On the letterhead of the debt counsellor)

TO: (An individually addressed netification mBt be sent to a d i t department of each credit provider listed in
application €or debt review)

AND TO:  (An individuallyaddressed rotification must sent to each registered credit bureau)

FROM: Nae Of DEDE COUNSEIION wuurrurirrirsersisissesssssssessesssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssns

This notics serves to advise. you that
(@) theabovementioned consumers applicationfor debt resiavvies rejected in terms of Sectian 86(7)(a) of the Natioral

Credit Act 34 of 2005; or
(b) the abovementioned consumer’s gpplication for debt review was successful and e debt obligations are in the process
of being restructured; or
(c) the abovementioned araner”s - debt obligationshave been restructuredand a court / Tribunal order has been issued,
the details of which are as follows: .
(0 Case Number;
() magistrates’ COUNE fOr the GISIICE OF wuvevuseessersseeseesssessmesssesssesssssssssssesssessesssesssessrnsses ,/ Tribunal

AR credit bureaus are advised to update the abovementioned consumer’s record, within 5 days of receipt of this notice, as set
out above.

[}

Signed at [place] ........ccovrrrrriesere e on this [dayl ................... OF [MONtN-urrrrsrsssserrenssssses Of [year] --rseeen-



STAATSKOERANT, 31 MEI 2006

No. 28864

103

NATIONAL CREDIT REGULATOR

APPLICATION BY CONSUMER TO COURT FOR DEBT REVIEW

NCR Form Ié

IN TERMS OF SECTION 86(9) OF THE NATIONAL CREDIT ACT 34 OF 2005

(Herein refered to as the Applicant)

KINDLY TAKE NOT ICE that application will be made to the above Honourable Courton
B e ———————————————— for the following orders(s):

1) That e Applicant is granted leave m terms of Section 86(9) to bring $6application;

2) That te Applicant is over-indebted as set out in Section 79 of the National Credit Act 34 of 2005 and =
(@) That the agreements listed in Annexure "A" be declared reckless as set out in Section 80 of the National Credit Act

3402005, and/or
(b) that the Applicants debtobligationsbe restructured as set out in Annexure *B*

The letter of rejection of the Applicantk application to the Debt counsellor is attached hereto as Annexure *C*,

The Applicantk affidavit in support of Tisapplication sets out #ereasons why the application should be considered and is

attached hereto as Annexure “D™

The Applicant confirms that rotiice of this application has been given to all creditorsand the debt counselor who issued the

letter Of rejection.

KINDLY TAKENOTICE FURTHER that tre Applicant nominates the lkelav mentioned address for service upon himsher of any

documents. notices and pleadings,

Signed at [place] ..... seeeremrsmmsnmsssnnssnninnnnans on this [day] «-e-eseesensennes fo T, ) [ —

D Rt R R T LT TR L A

Pescessnsseesceanrnetavanoitrnns
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NCR Form 19
CLEARANCE CERTIFICATE ISSUED IN TERMS OF SECTION 71(2)(b)(1)
OF THE NATIONAL CREDIT ACT 34 OF 2005
Name Of Debt COUNSEIOT ....cuviurreerserreersrserrsesserssessssssssssssesssssersssssessssssssssessssassssssssssassasssssssesassssesassssssasssnssaesas
NCR ReGISTTAtON INO ...eeeeeeersseersisersssssesssssssssssssssssssssssssssssssssssesssssesssssssssssesssssssssssesssssssssssssssssessssnssassnsssssnnssssn
Contact Telephone number (.................... ) i ———————————————————————————————————————————
This is to certify that the following consumer:
Full names and sumame of consumer;.
ldgnnty Number:
Court / Tribunal Number:
Has dischargedall his/her obligations i terms of te debt re-arrangementorder granted by the Court / Tribunat
............................................................ (insert date of order) i terms of Section86¢7)(c) of the National
Credit Act 340f 2005.
The debts set out hereunder have been settled in full:
Name of credit provider Date of last payment Full amount settled

Signed at [placel onthisiday] .....cccceveeeenene o/ Y ) of [yearl. ............

Dbt CoUNSENION......ceceeererererereecre s sasssasese s ssaseseseseasaeas (Signature).
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NCR number: FORM 20
Name of creditprovider: Name of consumer: .
Prysical address: Physical address:
Contact number of credit provider: Contact number of consumer:
Date: Id No/CIPRO/ registration number:
SUMMARY .
{ Creditadvanced/ value of goods Instalment, including interest, fees & credit life insurance,

or services provided on credit IB B I excluding optional insurance I R 1
Deposit, to be paid & deducted IR J Number of instalments :

Instalments payable kpecify: _monthly /weekly /other] Total all ipstalments, including interest, fees & credit life insurance, excluding
! optional insurance IR ]
Initiation fee, charged up front: IE l Annual Interest Rate %

Monthly service fee, included in instalment Credit life insurance, included in instalment D

Tol of additional charges whiich will be included in the account, and have been included m the caleulation Of the instalment:- l.R 1
Additional charges, per section 102(b) t0 (g)
OPTIONAL ITEMS, WHICH WILL BE ADDED TO INSTALMENT OTHER OPTIONAL ITEMS
Additional monthly premium for optional in . E:: revesnenenn ceertereqereneserassesressersertasassren

Description of optional insurance?

{Description of security required & of conditions under whichpessession | {Information regarding payments, including method of payment, date of
would eccur} the first payment and date of last payment)

Further informationon significant rights or obligationsimposed on the consumer,

Credit Provider Representative Consumer

[ THISQUOTE ISBINDING FOR 5 DAYS]
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Name of credit provider: Name of consumer:
physical address: Physical address:
Contact aumber of credit provider: Contact number of CONSUMer:

PART A: Amount advanced

Credit advanced or value of goods or services provided on credit E l

Initiation fee, if the consumer declined the offer to make payment separately IR ]

Total of additional charges (Part EY
Deduct deposit required minus R

Total amount deferred per credit agreement R )

PART B: Instalment payable

Instalment in respect of total amount deferred
Monthly service fee
Monthly premium for credit life insurance.

el

Number of instatments [__]  frequency

Total instalment B ‘

PART C: Total cost and interest rate

Total amount deferred pes credit agreement
Total interest, fees & credit lifeinsurance
Total amount repayable= total of all instalments (excluding optional insurance) E l

Annual Interest Rate . %,
Part D Optional items
OPTIONAL ITEMS, WHICH WILL BE ADDED TO INSTALMENT OTHEROPTIONALITEMS
Additional monthly premium for optional insurance E
Description of optional insurance:
; R
R
R
{tist ttems that are applicable, and amaunt per item} Total of charges added to the agreement (per PartA) R

PART G Repaymentarrangements

{Insert information regarding the frequency of payments, including method ofpayment, date of the first payment and date of last payment}

0 [T PrTe . .

D Y W o0 unEREEEERRSESRRRSEES mEmEEEEE mas snmmsmEusERRERRRES NN AR AR AR AR AR AR AR RN AR AR AR AR AR AR R PO

' [ THIS QUOTE IS BINDING FOR 5 DAYS]
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{Add further information on material aspects of ke rights and obligations of the consumer andcredit provider in respect of the proposed credit agreement, as
required; Wherea tramactionfee is charged. indicate ‘transactiorfee” in servicefee above, and describe fees and basis for levying such fees in this
section; Includefurther disclosure required by legislation in respect of any item above, where applicable. Consider in particular disclosure
requirements f section 106 and 121(3)}

{addfurther information on material features Or attributes of the credit products er proposed credit agr t, as required}

- add further pages if required «

Signature;

Credit Provider Representative Consumer
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{Insert type ofagreemant}

entered into between:

{Insert creditprovider's name)
{Insert creditprovider's NCR Registration number)
{Insert creditprovider's physicai address]

{Insert contact number forcredit provider)

and

{lnsert consumer's name)

finsert consumer's id number/CIPRO or other officlal
registration number)

finsert consumer's physical address)

. {Insert contact number for consumer}

{The following information must be contained in the agreement. The credit provider may disclose
any other information necessary.}

1. ent
"he payment schedule attached hereto sets out the information relating to the credit
extended and must be read as part of this agreement.
{Attach a copy of the quote setting out the prescribed information}

2. curf ji
{Set out all the information refating to the security provided by fhe consumer, which
information mustinclude: a description of the security, the value of the security as well as
the circumstances under which the security will be utilised by the credit provider}

3. |
{Set out the frequency of payments, the number of payments, the date of the first and last
payment. In cases where a credit facility is provided, maximum utilisation of the credit
must be assumed. In cases of pawn fransactions it B compulsory to state the last date of
payment as per section 99 of the Acf}

4 tnsurance

{All information as requiredin section 706 of the Act must be disclosed, including the
monthly premium amount, a description of the circumstances under whichfhe insurance

*  will bepaid to the credit provider, the nature of the insurance and any fee or commission
which the credit provider may be entitied to}

5. Statements
{State the frequency of statements and the manner in which it will be delivered This
does not apply to pawn transactions.}

+
6. Default administration costs
{Stats the circumstancesunder whichthe default administration costs will be charged, as
well the amounts)

7. ' ion 124(3)(b)(ii)(if applicable
Stipulation of situation when rental becomes payable, the amount and basIs tpon which it will be

calculated, if applicable}
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10.

12.

13,

14,

15

16

17

Consumer's riahtto rescindthe agreement (if applicable)

{State the information pertaining to the consumer's right to rescind the agreement under
section 121 of the Act, ifapplicable}

Early settlement
{State consumer's rights and obligation when electing to settle the agreement early in

terms of section 1250f the Ad }

Consumer's rightto terminate the aareement

{State consumer's rights and obligations regarding termination of the agreement as per
section 722 of the Act}

Credit provider's riaht to terminate the agreement

{State credit provider's rights and obligations regarding termination of the agreementas
per section 123 of the Act and circumsfances under which it may be done as well as the

conseqguencesfor the consumer)

ligation i i if applicable,
{State consumer's obligations to disclose the location of goods as per section 97 of the
Act, if applicable, as well as the consequencesof failure to do so.}

Surrender of goods (if applicable)}

{State consumer's rights and obligations regarding surrendering of goods as per section
127 of the Act, ifapplicable}

Addresses for receiving of documents

{State that the addresses listed at the top of the agreement will be the addresses where
the parties will accept documents, pleadings and notices relating to the agreement.
Provide the consumer with details as to how B change the address, as per section 96)

Penalty intereston arrear amounts

{State that penalty interest on amounts in arrear will be the same as the interest rate
chargedin respect of the agreement)

Marketinaoption and annual Increases in credit limits

{Provide the consumer with a statement to select any of the option set out in section 74
(6), to be excluded from telemarketing campaign, marketing or consumer lists or mass
distribution. Also afford consumer the chance to decline the option of a pre-approved

credit limitincrease in the case of a credit facility}

if jcable)
{State the consumer's right in terms of section 118to reduce the credit limit under a credit
facility, if applicable)

Signed at [place] on fdavl of Imonth) Ivear]

Signature of Credit Provider or duly authorised representative Signature of Consumer
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NCR Form 21
DISCLOSURE IN TEBRMS OF SECTION 106(5)(b)
OF THE NATIONAL CREDIT ACT 34 0OF 2005

From:
NAME OF CrE0it PROVIALT ..vvviiiissreiiisssrerisssssesissssssssssssssesssssssessesssssssssssssssssssssensasssssnsssssssssssssssessesssnsssessnnsssssssssanssnns
NCR 1eIStration NUTIET uuvucveessresrssrsssssssssssssssssssssssssssssssssssssssssssssss sassasssssssssasssssnssessesassssssssssassassssss sassassansnnsese
Contact telephoNE DUMDEE .......ocovreresesmsessssssmsesessssessssssasessssanes Code; C..vvvevvrrnnn )
E-mail ..o e a e A AR ae A e Re RS RAR RS R AR R AR SRS RRERREAAERREARERRER SRS eEe R eEeEe e eEene e nanenes
To:
NAME Of CONSUINET .......coveerreererereresesssessssssssssssssssssssssssssssssasasasasasssssssssnsesssnssss 3 $550088080SEE SR RRR SRR SRR R SRR R SRR R R R AR R R R R R RS
AccOUntIeferenCe NUMDEL ......coccececininicse st sss s sse s s sene s s st st ss s sse s s s asssnsasasssnsnss susson soseaens
JACDLY NUNMDET 1.uvvueeseesessesssssesssssssssssssssssssssssnssssssssnssssssssasssssessessssssssesssassssessssssssssssasssssssnessssnesesssssensnnsenssnnnnns
Please take notice that. m terms of Section 106(5)(b) of the Act. the purchase of the insurance policy proposed by
(the Credit Provider) . ..........c.cooeoeecuencuemcesessesssessssesssesssesssesssneas O YOU (the CONSUMEN) essssmssssmsssssssssnssmsnssnssssnssssnsns
accrues the following:-
@ Costs of theinsurancefor which you are liable R ———— sresesensaenes
(i) Additional fees, commission. remuneration Or benefit* payable

tothe Credit Provider in relation 10 theinsurance POliCY....cccvrveereserresenrane R yrrsesssssensanaes
(iif) Premium payable ............cooronmnnmsmmsmessmssssssssssssssssssse e - ST
Stgned ot [place] ....... R on thiS[day] «ovveerveernnnnn Of [month] wvmemmvsesssssesssssessens of [year] ........
Consumers SIgnature ..............ccooeesmessmesmmessmsssesssesssssssssssssssssees

(*delete Which B not applicable)
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NCR Form 22

NATIONAL CREDIT REGULATOR

AUTHORITY GRANTED IN TERMS OF SECTION 106(6)(a)
OF THE NATIONAL CREDIT ACT 34 OF 2005

Name OF CONSUMES  eeuvesesasnsnsmsasnsnsnsnsnsasnss feer ereeessssEEererssssssEeeerrsssssESESEerSsRSESESEeEeSRSREEeTereEnnnnLSTrrEnn e rrernnanann
|

100111V 1 g o

N T T TS oY o T QR

INSUrANCE POHCY FEfErENCE NUMDET w.uvissscersessssssesssssssssssssssssssssessssssssssssssssssessssnsasssssssssssssasnssssssssssnsans e ererenn———

Contact telephone numba (600 1 (RPN

To:
NaIME OF Credit PYOVIAET ...vovuevvvcsvesmmsmssessisness e ssesas seesssssssessessssssssssssssssssssesssssssssssssssssnssnsssssnnns
A @ R (= 0TS 1 110 4] 101 e

g EEEEEEEEEEEEEEEEE . HEEEEEE

Account / reference NUMbeT .......cocenesenesesesnens terrertence e e ge e e eneeane frreseeter erreteneesesrs e rrenans eeneninelhones
Contact telephone NUMDET ....cieeeeereessersersessessessasssssassasssssnssnsssssnes Code: (..o vevuene )

1. the above named consumer hereby grant authority to the Credit Provider tn terms of Section 106(6)(a) of the Act to:-

® PaK any premium due i terms of the above mentioned insurance policy during the term of thiS eredit agreement. on my

en it falls due and;
(i debit my account Wilh premiums paid on my behalf:-
on a monthly basis (in # case of Small. intermediate or Jarge agreement); D
on an annual basis (for large agreements)), D
Signed at [place] on this [day} «.oveeerreeeren. OFImonth] ....oooeeeeveeeeessciee offyear] ...........
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NCR Form 23

NATIONAL CREDIT REGULATOR

NOMINATION & AUTHORITY GRANTED IN TERMS OF SECTION 106(6)(b)
OF THE NATIONAL CREDIT ACT 34 OF 2005

.........................................................................................................................................................................

.......................................................................................................................................................................

Contact telephone number Code: (..o, )

1, the above named consumer hereby:-

o T e R EEENAEEEEE R R ERAE AR EE R AR RN RN R R R AR AR R R R AN R R R SRR AR AR AR R R R RR AR S P
nominate the above mentioned credit provider asa Joss payee' in terms ofthe above mentioned policy up to the settlement value
on the happening of the insured eventand;

Areravsereaisacrsssetantonrnsss
..........................................................................................................................

suthorize the insurer 10 make payment Up o the settiement vahie to the credit provider on the happening of the inslired event
snd/or;
1 O

authorize the insurer to Settle my obligations © the credit provider, as a preferred creditor, at any time during the term of the
Credit agreement on thehappening of the insyred ST
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NCR Form 24

NATIONAL CREDIT REGULATOR

NOTICE IN TERMS CF SECTION97(2) OF THE NATIONAL CREDIT ACT 34 OF 2005

Name of Cancmer ettt eeeteteueteeeeetetehetee et eeebe bt e e bbb A A A b A b A bbb bbbttt eb et e s
THENTLY NUMDEE veeeveeeeeei oot aeveeseseeseessesesssesessssseesseesessesaee | #2sam eS8 e en e b s bbb s mns g
Physical ADAress ..............cccoiiiinn v
.................................................................................................................... Code: (oo rereninn )
Contact telephonNe NUMDEN cuvneis o s s i Code: € i i b
To:

NAmE OF CTEAE PIOVIAET -r.evevrevrrceerceerierniessissniens eteteesmeencaroseses s st sueaase st e Ao b4 2e 2o enben g nae o0 e de e s o es e e b
Address.........couveeine O P PSR RTROTOUO PP et eeitees smevsesssesssessrseraesaneranees
e areeens et pantaeh et et eAeeeeaefee e ireaetestens E b e s geeaeeteetaeatiehrreran taeeeeeeereeees (07010 [ T )
AcCOUNE RETETENCE NUIMIDET ..ot ittt e et e et e et e sas s e re e s aais et anasan s et eenns mabansenseenstnsanrnssns e ransens
Contact telephone DmbBET ... e COUE! { worvvvrrrrirsssnees g reeeny eenees )
Fomail

T L T T S T R T T S L L KT T T T R p I,

(b)* The goods sbject to this credit agreement is/are* now situated at the following premises, namely
{insert address where goods arekept] .........cocccoeveveeccnnne. [T R enererarent vevrpenereaneees esernernpnaaeranenns

(c)* Possession of the goods SLbject to this credit agreement has been transferred to the following person:-

Full name of person who has possession of the goods .........ccccvveveeenenerennens
Physical address of person N WhOSe POSSESSTON GOOUS AIE .......ve.vecvereiiiines et esennene oo it

(* delete which B not applicable)
Signed at [place] ................c.cococvereerennn, on thislday} ................. OF[month] ...oovoeeereee. Of fyear] .ooovvvveens

Customers SIgnature ...
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NCR Form 25

NATIONAL CREDIT REGULATOR

NOTICE IN TERMS OF SECTION 97(3) OF THE NATIONAL CREDIT ACT 34 OF 2005

And to:

P T L T T R D LT L LT T R T T LR L LT T Tty AR

1 the above named consumer hereby notify you in terms of Saction 97(3) of the Act that the goods subject to this credit
agreement is/are® ordinarily.kept at the following address:-

physicaladdress of premises Where JOOUS ATe KEDE vucueuesrseereesessrsrsrerereresssssssssssseresessssasssssressersssssasesssessessessssssessees
Name of landlord of premises were goods are kept (if applicable) ........coeorercvrurerersreresssesesssesesssasesssssesessasessasasesesens
Address of lrkad of premises (f APPICADIE) cuuvuuessessesmssmesmesessessessessessssssessessessessessesens

' -
Signed at {place] .......ceeecvcicninnnsce s on thiS[day] s Of [MORLA] ...ovvreeeereeeeeennnnans of [year] ....c....
Consumers SIgNALUTE ...........cooeesmmresmmsesnssessssrssssessssesssssssssesases
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Postal address: .........ccceeririrrsnrsannnnnannannnnnnnnnnnnnnnnnnsnnsnnns

STATEMENT OF ACCOUNT FOR PERIOD  xx/xx/xx D yylyylyy:
DATE .. - DESCRIPTION DEBIT
Opening balance

(tnclude the following information, if applicable:)

esesv s

" NCR Fonn 26

CREDIT BALANCE

CURRENT 30 DAYS 60 DAYS 90 DAYS + ARREARS

OUTSTANDING BALANCE
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NCR Form 27

NATIONAL CREDIT REGULATOR

NOTICE OF CHARGES OR SERIES OF CHARGES LEVIED IN TERMS OF SECTION 124(2)
OF THE NATIONAL CREDIT ACT 34 0f2005

Please take notice that in terms oFyour authorization dated the [iNSertdate] ....cccoceocescesceseesessersersersersassnsssssnes 1isae sems sese
the following charges/series of daiges, namely:- -

Details Of charge/s* [specify What the ChargeSare for] s : oy s
Detals of the obligation the charge/s* is intended 10 SAUSTY wurererersererersesererssserersssesersssssersssersssssesersssesesassesssassesssasseeses
Specify whether the charge 52 single OF multiple CHAITE ....ioceerimes et anae s
Date/s® charge/s* T0be dedueted 01 ...ccuecusecssessssessssessssesssssssssssssssssssssssssssessssesss s s snsse s sessssesnssssnssnssssnsssans

drssssreesaanasnae

by the credit provider or third party, linsert name of third PATLy]. . ...cccecsesesnnnisissssssssss s ssses

Please take notice further that the above charge/series of chargeSare in respect of the following obligation(s)/account(s) namely

Account number i Nature of account
snd is/are calculated as follows:- [specify how charges CAICUIAEA] ......o.e.eeeesseeesssseeessssesssssssessssssessssessssssessssssessssesesens
Signed at [place] .. ... invinnnnnin e, on this [day] ......cceevenenne of Tmonth] ... .cooocnriiiinrrrricnene, of [year] .......
Signature of duly authorised TEPreSEntAVE ...vvuiicrerrriieismss st sa s e a e s

Full names of signatory ... .u eviieeenees P Ot S,
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NCR Form 28

NATIONAL CREDIT REGULATOR

+

CERTIFICATE OF FAILED ALTERNATIVE DISPUTE RESOLUTION IN TERMS OF
SECTION 134(5)

PART 1 - CERTIFICATE OF DECISION '

6. Contact details of agent
Telephone number (work) ( D

Telephone number (celtular) ( .
Faxnumber ¢ ) ————— Email address —

7. Complginantt details;

7.3. Contact details OF complaiaBt ... ... coccierrcsisimsssssn s —————————
Telephone number (work) ( ST

Telephone number (celhuar) ( Y s ——————————— A S
Fax number ( ) r————— Email address ........o.veeeiiievecreeiiree e,
8. Respondent’s details: ¢ ENAEEENEEAEEENNSEEEENSSEEENESSEEENNSREEENESSEEENESREEENRSREEENESEEENERRRESRRSRRERRRRREEE

Telephone number {work) ( ) T
Telephone number (cellular) ¢ D S
Fax number ( ) JSSUUPR remaentrensiestineetaesesenres Email address .......ccccoccernrrnnnnnnnen e

11 Attachments of relevant documentation (SPECHY) .....coovvrrrmrmrnnrn i ———————
PART 2 . DECLARATION BY AGENT
The alternative dispute resolution agent confirms that the information contained in thiScestificate is accurate and complete.
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NCR Form 29

NATIONAL CREDIT REGUMTOR

COMPLAINT INITIATION FORM
(Initiating a complaint to the National Credit Regulator in terms of Section 136 of the Act)

General Information

1

2

3.

A complainant that wishes to submita complaint must complete this formin full. For help in filing in this form,
please phore e National Credit Regulator

i you are a third party. completing this form on behalf of 2n individual, kindly refer to treregulations for details on the
documentation that should accompany 15 form

The corplaint form and the documentation must be- submitted to the National Credit Regulator

Complaint Initiation Form

L

5.1 Intitation to which the complate relates;

Nane of Complainant: .

Meas EmsEEEEEEEEEEEeeessspeantrvyes T D P L R T T R L TR L L T T T PR PP PR PP S POPR RN

6.2 Branch (I TRl VAN ... ..ot ieie e e e eeceee e e sseeeeseeseaneseneeesneseaneeaneeaneeeneeasneeasnee et eesnneeneaanesaneeeaneeeneennren
6:3 Persor: Tepresenting IMStIMEON: |...........occeeeeeeeseecseseccessssssssssssssssssasssssssssesssssesesesesssesesessssssstasesesassssssanes

7.

Short: description. of complaint. Add pages IS TEQUITE: ......cccccceieeescsnsserese s e s ense e na e

8. 1 confirm thet | want the National Credit Regulatorto consider my complaint.

Iunderstand that:
+ The N a d d Credit Regulator will handle my complaint according to the requirements of the National Credit Act, 2005.
e Confidential information may be considered by e National Credit Regualtor inthe process of handling my complaint.

* The N a d d Credit Regulator my need to communicate with other organisations inrespect of te complaint question
md may need to exchange information in 45 regard.

10. Should the National Credit Regulator require me toissue a statementunder oath in respect of information contained in this

form, 1 will do so.
L3, PBCE: onrerrnces et e
NAE Of SIZHALOTY .....cceiieeiciiisississsses s st s saessr e st st s sassae e e s e s assae e e s e s AeeRe e sREeRRsRe R REeRE e e e aReResaEesEesReaResanasennennsn
(Complainant or person duly authorised to act on T complainant’stenalf - power of attoimey complying viith Regulation 50
must be enclosed)

Signature Of call centre operator in e event of #€ complaint being intitiated by a telephone call.
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NCR Form 30

NATIONAL CREDIT REGULATOR

REFERRAL TO TRIBUNAL IN TERMS OF SECTION 137 OF THE NATIONAL CREDIT ACT
3 OF 2005 (Application by NCR to Tribunal)

PART 1- APPLICANT INFORMATION ‘
1.Details 0f applicant from the N a d d Credit Regulator

2.Division of applicant (if applicable) .........c.ccccrrirmnnnnnrsssr s ————— JRRRN T
3.Contact detals O BPPUSKDL . .....ouoieeisssss s -
Telephone, number (work) ( ) e —————————————————————————
Telephone number (celiular) ¢ OO
Fax number ( ) TP Email address ........ccccveerinnsnssenssessensnnnns S

PART 2 - APPLICATION DETAILS
B _NAATE Of PAITGPAIL / E vuvecrreseresesssssessssssssssssssssssssssasssssassssssssssssessssssesassssssassnssassssssassssssassenssassnnssessssssnas
2.CIPRO number T
3.Sector of industry (if applicable) ............ccooeiercrcrcrsr s ———————————————
4.Application reason
[ For an order resolving a dispute over information held by a credit bureal, tn terms 0f Part B of Chapter 4
[] For a declaration that all or part o fa credit agreement i unlawful in tamsdf section 89 or 90
1 For anorder compelling the delivery of a statement of account or to review a statement in tams of pat D of Chapter 5
] To review the conduct of a sale of goods interms of section 129 0r 131, or the distribution of proceeds from such a sale
[[] For leave to bring a complaint directly before the Tribunal
] For an order condoning late filing
5. APDHCRHON TERSOT (OtAET) ......vvvveveseessesssssssessssesssssssesssssssssssssssssssssssssesssssssssssessssssssssseeess | oesrassos sesssssssssssessens
6.National Credit Regulator reference number (if ADPlICADIE)...ccrsrrrereresesssssmssesesesesessssssssssesessssssssssssesessssssssssssesessssaens

PART 3- DECLARATIONBY APPLICANT
The applicant confirms that the information contained I thisapplication & accurate and complete.

0. Name Of authorised SIgRAOLY: .....ocoueeevereressmsessesnessessessssesseanes
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NCR Form 31

NATIONAL CREDIT REGUMTOR

NOTICE OF NON-REFERRALISSUED BY THE NATIONAL CREDIT REGULATORIN
TERMS OF SECTION 139(1)(a) OF THE NATIONAL CREDIT ACT 34 OF 2005 IN TERMS

OF A COMPLAINT
PART 1 - THE PARTIES
1, Complainant e [T
Full names and SUMAIME ........cceeeerrserrssrrserssrsserssersserssmessasssssssssssssssssssssssssesssesseessnessnessasssasssasssnsssnsssssssssssssessnessnsssnes
Identity number / PasSpOrt TUIMDET ........cociesmsusmsassssssessssessssessssassssassssassssassssssssssstesss o ssssssssssssssssssnsssssssssssssssssassnssnnss
Telephone mumber (work) ( ) O
Telephone number (home) ¢ 2
2. Entity/ Person complained 8DOUL .....ccccicimseimsismsssnsssasssssssssnss s e sa e e R e
N2 Of EOHEY 2 PEISON ......coceiiiiiirisscsassnssessessessesssssssnssasse st sassassssanssesstsstsassassnsansssssesstssssnsanss p sestessasssssassassesssnsanss
NCR Registration number (if applCaDIE) ...cvueruererierersmnermssmss s .
Address OF EDHY £ PETSOM .uceuiiiicisssssssiasisssssssssssssssssssssssssssnssssassnsssssssssssssssassnsssssssassnssssassnsssssssnssnssssassnsssssssnssnssnnns
PART 2 - THE COMPLAINT
Date on which complaint was lodged: .........cccociisiicmiimnniir e s a e e nnnns
Short description of COMPIAINE ......meivssies serrsserrsrsrrsisresrr s rr e e e as e aE e e ae e e e e e e s an e e an e e nane e ne e nn s
PART 3 - REASONS FOR NON-REFERAL
Description and reasons for non-referal: .........cccvvveniiissnnnn e ——— qoreenen peeresenenns S certrnerenearenses
Signed at [place] ........cccoerverrirerieer e on this [day] ......cceuneeee (o VY ) of lyear}. ..........

Signature of duly authorised representative of the National Credit Regulator

Full DADES Of SIGNAIONY vuvveersrsrsmsssmssesesesessssssssssssssesesssssssssssssssssessssssssssssssssssssssssssssssasasesnsnsns o recnnn
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NATIONAL CRERIT REGULATOR

REFERRAL TO THE NATIONAL CONSUMER TRIBUNAL BY THE NATIONAL CREDIT
REGULATOR IN TERMS OF SECTION 140(1) OR A COMPLAINANT IN TERMS OF
SECTION 141(1) OF THE NATIONAL CREDIT ACT 34 OF 2005

PART 1-THE PARTIES

Telephone number (work) Crmn——— —
“Telephone number thome) ( ) e ————— eetaevesneertreresonres nanaraans

NCR Registration nuber (if apphcable) ........oocoecerrieariicnsisessssssssss s s ss s s s s s se e sns s snsnese fapeeennn e .

Description and reasons for tefermali ...............ooceiiiercrenc e e s
P dt o A SO . e
O
St e o0l i N ermrrenrnr t b

Signature ofduly authorised representative of the National Credit Regulator .............c..c. corvereesssesseessssseesaens

Full names of signatory . ................. C LeeresEEereeeaEerreeaEeerraaEEeEraEeEeeNeREEeeeeREeere S REeereenEereeraneereaaan
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. NCR Form 33
NOTICE OF APPLICATIONIN TERMS OF SECTION 141(2)(a)
COF THE NATIONAL CREDIT ACT 34 OF 2005
CASE NO: X/X ...t ssssss s s sssss s sssssssssssssssssssssns .
In the matter of:- (insert full names of apPHEANL) ... ——————— APPLICANT
AND
(nsert full names of respondent / other interested DALY ).....overeresmssesesessssesessssssesessssssesessans . RESPONDENT
O THE RESPONDENT {insert area /address} ........ccccorvsmrersseressssessssssesssssssssssessssssessssssssssssssssssessssssssassssssas
AND TO: THE CLERK/REGISTRAR National Consumer Trbunal ........ccccvevmsemsesnsesssssssssssessesssssssssssssssesessesssenas
AND TO: {insert name & address OFall Interested PATtes] ........ccvvveeerseresscsrsssmssssesessesesesessssssssssssssssssssasssssssenes
KINDLY TAKE NOTICE that applicationwill be made on fday] ........cceuenrnn...d the [date] .....cocrvvevnrsreserssesssssesseens .of
month] .......coceuee. reerre nreeaens « 2006 8L [IMNE]ceurerrerrerersessessensessmessessessenas
or so soon thereafter as the matter maybe heard for an order in the following terms:-
()* that this matter be referred to the Consumer Court of [insert area/address]; ......oimrsesmrsssmessssessssessssessssessssessssssenens
(b)* that thiS matter be referred 10 the National Consumer Tribunal, [insert A00IESS]. ..vuueueesreusesressesresssesserssesssessessneases
KINDLY TAKE NOTICE FURTHER THAT the Affidavit of the Applicant [insert Applicant’s NAME] ....covverrerenses serrssseesssnes

attached hereto shall be used in suppert of this application

KINDLY TAKE NOTICE FURTHER THAT the Applicant chooses the kelblaw mentioned address for service upon him/her* of all
documents relating to this matter. | )

Signed at Iplace} on thislday] ............ . of Imonth] .......eeeeeeereeeeeeernsnaens of [yean. .uu.
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' NCR Form 34

NATIONAL CREDIT REGULATOR

NCR REGISTER OF REGISTRANTS IN TERMSOF SECTION 53¢k} OF
THE NATIONAL CREDIT ACT 34 OF 2005

PART A CREDIT PROVIDERS:

Registrant trading name (if applimble) .................... Cevverreennanrens ,
Reglstrants ldamty number 0r CIPRO or other oﬁdal reglsmtwn number ......................... comnrnreeaenns wreresenaes et e

Physical address crerraenes RetsaatNERNeTeseseargeraresegriageerersans 8O 8 AN .

PART B DEBT COUNSELLORS:

Registrant’s full DAME ........ccocceiiemiisesissrsse s ——— eaeseeneeeesasessanrentaense eervereserannsanearrsoras Romass

Physical address ..........cocvvcrrremsmnrrsssrsssesrssssssssss s s s s ses s sas e s sanana crenrrer e s nespn s st eannes Rusenas

Registrant’s trading Name (if aPPliCADIE). ..uvuvuiiisisisisissesrsr s ——— G s——
Registrant’s CIPRO or other official registration DUMDBET ........... cocoeves commmmsvsmmssssmssssmmsnmmsss oo ssseeesssssseessssnsesessssnsesssssnnsens

Activities which registrant is permitted t0 ERZAZE N ......c... cevrrscrrrersesrrr s s nn e

g T T
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NCR Form 34.1

NATIONAL CREDIT REGULATOR

NCR REGISTER OF PROVINCIAL REGISTRANTS IN TERMS OF SECTION 53(1)(b) OF
THE NATIONAL CREDITACT 34 0F 2005

Registrants full IAME ......ccceceiieiiesissiiesississssssisssssssssssss s sas s se s e s sas s aseassas s R s aae e e R e AE SRR e RS EAEEAR e RS aaseaenRnaaenannnnan
Registrant’ trading name (f apPlCADIE) ..uverursssssmsmsmsmsmsssesssnssssssssssssss s s s ssasans
Registrant’s identity number or CIPRO or other official regiStration RUMDET .......coceermresesesmsmsessssssssesessssssssesessssssasessssens
Activities which registrant is permitted t0 enZaEE I ....cvievierrsrierirrirrirrr s ——————————————
Date of registration e EeeeeEeeresEeeeesseeresseeeSsEeeSEEeSSSRESESSREESSSSEEESSSEEESRAEEERRRRSNRRRSERRREERRREEEsan
Conditions of registration (if aPlCADIE) -+rvere erermrsmri e ————————
Physical AAIESS ......cccccieeiieiinisniieisssssssssisesssssssssssssssssssssssss e s as s s s s s aR e R R e e AR SRS E R AR R AR e AR R AR AR R AR R SRR R AR e R e ReaRnnRnnans

PART B DEBT COUNSELLORS:

Registrants NCR registration nUMbEY........... e esEesEisEisEssEsssEssessEesEisENESESSEESEESSSSSESAENRENESESSERSSSSRSSRRRRERERRERSERRRRRRRRRRES
Registrant’s full DAME ...........cccviersirierreerers s s s s e s s s s s s a e e sae e e e neaenaenae e e e e e nerns e

g T T T T

PART C CREDIT BUREAUS:

Registrants NCR regiStration NMUIMIDET ...uuessesssserssssssssssssssssssssssssssssssssssssssssessssssssssssssssssnsssssnsssssssasnssasassssanssssnssssans
ReGIStranth FUll DAL ...........ccuceeisaesiesssssssssssssssssss s b s b ssse b s bbb s s bbb e bR b e s bbb e b b ban b s
Registrant’s trading Name ([ APPlCADIE)....usrerererecsesmrsseresisee s sssssss et s s e s ssassss s e s s s e e e s s e anans
Registrants CIFRO or other official registradon NUMDEY w.eureemmsereeees e e ————————————————
Activities which registrant is permitted 10, 6NEAEE N ...cuvceceeeecriecssees e sss s s s s s s b s anrnans

Physical address .....................
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‘NCR Form 33
NATIONAL CREDITREGUTOR
APPLICATION FOR INFORMATION IN TERMS OF SECTION 14{(c)(i)
OF THE NATIONAL CREDIT ACT 34 OF 2005

Name of the APPHCNL ........cccviiieiiiierisierrsrsrrrs s e rrr s s s s e s e s s e e s n s e e ran e e e an s e e a e eesa e e e am e e e s ame e e aae e e an e e nneeasn mrennn
AGIESS .......ccccvecinrinisss s nans; s—— o areerem b sermsvsnesneanees
Telephone number ..o Code: (..ovvennnnns ) T
To :The National Credit Regulator
L, the above mentioned APPHEARL, ........cocveeeresesesmssessssssessssssesssssessssssessasasenes hereby request the following information .
regarding the undermentioned registrant: {insert information required and reason for SUCh request)... ....cuvvrrimsmmssmsmssssssssssssssnns
Name Ofgemt',.. .......................................................................................................................................
NCR Registration number (if available) ..........cccovinrmiciininiiss s s e nsnsas s s s e sms s s e e e e sees
Address Of REISIENL ........cocovceesccsecscsesssesssssssssssssssssssnssssssasssassmssasssssssssasssasssssesssesssesens sesssesesssesssesessenssesensensaes
Signedat [place] ......c..ccevemrremrrcmrserssnrsnssennnes anthis {day} .........ccoeeenne fo Y. | doffyear].. ......
Signature of ADPHERDL ........cociiiiiir i
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‘NCR Form 36

REGISTER OF MARKETING OPTIONS IN TERMS OF SECTION 74(7)(a) OF THE
NATIONAL CREDITACT 34 OF 2005

Date on which option was selected by CONSUMET: ....ccirieciismssssmssssnsssss s s s s sas s s n s s sas s s sn s snsns
Tick which marketing option was selected by the consumer

[} Consumer declined pre-approved annual credit limit increases

{71 €onsumer opted 10 be excluded from telemarketing campaigns by ar en behalf of the credit provider
, [] Consumer opted o be excluded from marketing or customer list sold or distributed by credit provider

] Consumer opted to be excluded from distribution of any mass sms or email messages
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NGR Forin 37
REGISTER OF AGENTS IN TERMS OF SECTION 163(2)(b)
OF THE NATIONAL CREDIT ACT 34 OF 2005
N o T 4 eeseeseesEesseesEesEessEesEesEEamesEseseessesEesssessessessssssessessessseserecersssesssessness ereennrepunes naan praves
Agents identity DUIMDET ... ...cciiiii i cosmmmr—— vees SEREREERRRENREESREERRREERRERRRRERRRRRRRREARRRERRRRRRRRS
Date of appointment O BEDY ........ccccciicriirssisssrsserssesssssesssssssssseesseesssssasssnssssssaes e ssaesnesanesassnaes g mammm e s gn SRERREREREL D6
Details of activities which agent is authorised to conduct on bebalf of credit provider
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National Credit Regulator
FORM 39 STATISTICAL RETURN
Line ‘ Page 1/14
1 Name of Registered Entity
2 NCR Registration Number |DTI CIPRO No
6 Start of reporting period dd/mm/yyy; '
7 Endof reporting period dd/mm/yyy|
4 Name/ designation person completed this form
5 E-Mall |
6 Contact telephone number Codel | Number!
| 1 Summary of All Credit Agreements

| Section 1:Summary Of Credit Agreement! transaction flow
Information provided in Section 1relates to credit agreements entered info and credit facilities

utilised during the reporting period

1.1 Applications and Rejections

11.1 Number of applications for credit and credit facilitiés recewed Numbeg| -
1.1.2 Number of applicationsrejected Number.
1.2 Credit agreements entered into and credit facdity transactlons effe
1.2.1 Total Randvalue of credit agreements entered into reporting perlod R
122 Total Numberof credit agreements entered into during period Number
123 Total rand value of credit facility transactions utilised R
124 Total number of credit facility transactions effected ~ Number}

1.3 Provincial Distributionof credit agreement and credit facility transacﬂon
Eastern Cape _ Free State Gauteng __ Kwa Zulu Nat. lepopo
|

131 R'value of credit agreements | | |

132 R'value creditfacilitytrans. | , . I
Mpurnalanga NorthernCape North West Western Cape

1.3.3 R’ value of credit agreements ' ! !

1.3.4 R' value credit facilitytrans. | I I l |

Low Income, Historically Disadvantaged Person

1.4.3 Credit agreements with/ facility transactions by HDPs

144 Credit agreements with/ facility transactions by low income
1.4.5 Creditagreements with/ facility transactions by women
1.4.6 Creditagreements/ facility transactions withjuristic persons
147 Creditagreements/facility trans-with residents of rural/ low density areas

G06-052329—5 2868645
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1 Name OfRegistered Entity
2 NCR Registration Number
3 Start of reporting period
4 End doF reporting period

dd/mmlyyy
dd/mmlyyy

.

b

3

Section 3: CreditAgreanents Entered into during quarter

31

Value and Volume of credit agreementsentered into during reporting period

OK-R50K R51K-R100K |R101K-R150K [R151K-R350K| R351K-R700K 2700K

RValue
Number
Ave Term

3.2| Gender, Low Income, Historically Disadvantaged Persons, Low density areas
Agreements entered into during reportingperiod Number _ RandValue
Number of applications receivedfrom HDPs
Number of applications from HDPs rejected
Credit agreements entered in& with HDPs
Credit agreements entered into with low income persons
Credit agreements with residents of rural/ low density areas
Credit agreements with juristic persons
Credit agreements with women

3.3]Income Categories of clients- Gross Income Categories of Individuals

I RO - R3500 | R3501-R5500 | R5501-R7500| R7501-R10K | R10.1K-R15K | >R15000 Total

R Value
Number
Number of accounts that make up the debtors book Numiber
Rand value of write-offs during period Rand
Number 0f accounts written-off during period Nurnlsen|
Current 30 Days | 31to 60 Days} 61-90 Days 90-120 120+ Total

R Value

Number
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National Credit Regulator

FORM 39 STATISTICALRETURN
1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period dd/mmlyyy
4 End of reporting period dd/mmiyyy

Credit Faclilities

S Section 5: Credit Facility Transactions effected
5.1|Value, Volume of credit facility transadions effected
Bank products Overdraft |  Credit Garage Other Total
Value of credit used Bank Account  Card Card Facility
Rand Value of credit used '
Number of facility transactions |
Retail and Other Products Store card | Store card Store card Store card | Services
‘ - Fumniture Clothing Other Durable | Semi Durable
Rand Vaiue of credit used
Number of facility transactions
5.2|Gender, Low Income, Historically Disadvantaged Persons, Low density areas
v \ Number | RandValue
Number of applications received from HDPs ’
Number of applications from HDPs rejected ,
Credit facility transactions by HDPs
Credit facility fransactions by low income people
Creditfacility transact by residents in rural/low dens.areas
Credit facility transactions by women '
Credit facility transactions by juristic person
5.3[Income Categories. Gross Income Categories of individuals
RO - R3500 | R3501-R5500] R5501-R7500| R7501-R10K | R10.1K-R15K | >R15000 Total
R Value
Number
Total RandValue of credit facility mits Rand
Total Rand Value of crediifacility limitsfor HDPs Rand
Average credit limit all credit facility accounts Rand
Average credit limit for HDP credit facility accounts Rand|
6 Section 6: Debtors Book
Total Gross \alue of debtors book on last day of period 'Rand
Minus: Total provisionfor doubtful debt on last day of period 'Ran
Equals: Net value of debtors book onilast day df period ‘Rand
Number df accounts that make up the debtors book ‘Number
Rand value of write-offs during period '‘Rand
Number of accounts written-off during period ‘Number
[Age Analysis d Debtors Book
Current I1 30 Days 311060 Dayfs' 61- 90 Days ' 90-120 l 120+ | Total

IR Value

[Number
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National Credit Regulator
FORM 39 STATISTICAL RETURN
: UNSECURED CREDIT TRANSACTlONS
7 Section 7: Credit Agreement Flow
7.1}Value and Volume according to TERM
Medium 6Months |9 & 12 Months| 18 Months | 24 Months | 36 Months Total
T Valio — :
{# of Loans . '
F._omlenn 345 Years | 5.1-10 Years [10.1-20 Years| >20.1 Years Total
R’ Value ‘
{# of Loans
7.2}Value and Volume according to Size bands . i
O0K-R3K R3IK-R5K  |RSAIK-R8K | R8B.AK-R10K [ R10.1IK-R15K| R15.1K+
R’ Value L 1 L ‘
1# of Loans
AVERAGE
7.3{Gender, Low lncome, Hlstorically Disadvantaged Persons, Low density areas
Number  Rand Value
Number a applicationsreceived from HDPs
Number ofapplications from HDPS rejected
Credit agreements entered into with HDPs - .
Credit agreements entered into with low income people
Credit agreementswith residents In rurallow density areas
Credil agreements Wilh women
Credit agreements with juristic persons
7.A4{income Categones of clients- Gross Income Categories
RO - R3500 | R R3501-R5500 | R5501-R7500 | R7501-R10K | R10.1K-R15K >R15000 Total
R Value ' ’
Number
7.5 Purpose of credlt :
Housing and Small "Emergency
related Education business | {See below) Service Other __Total
R Value ‘ ' - o - ‘
Number;
_— Emergency loans analysis e, _
' - o Loss-theft or Other
| Death/Funeral] Medical | Income loss fire Emergency Total
IRand Value ' e
Number
8 Section 8  Summary of Debtors book
Total gross value of debtors book on last day of period Rand
Minus: Total provision for doubtfuldebt on last day of period Rand,
Equals Net valueof debtors book on last day of period Rand
Number of accountsthat make up the debtors book Numbel
Rand value of write-offs during period Rand
Number of accounts written-off during period , Numbe
Age Analysis of Debtors Book
Current 30 Days [ 31to 60 Days| &1-90Days 90-120 120+ Total
R Value
Number ,
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1 Name of Registered Entity
2 NCR Registration Number

3 Start of reporting period
4 End ot reporing perod

dd/mmlyyy
aa/mmiyyy

9.1|Value and Volume accordingto TERM ’
Medium < 1 Month 1 Month 3 Months 4 Months 6 Months Total
R Value
# of Loans
9.2 |Value and Volume according to Size bands
0-1 000K R1001-R2000 | R2001-R3000 [ R3001-R5000 | R5001-R7000 >R7000
R' Value
# of Loans'
Average Term | ] |
i3 v, Low 1 Historically D sit va t «d| eisons, Low density areas
v Number  RandValue
Number of applications receivedfrom HDPs
Number of applications from HDPs reiected
Credit agreements entered into with HDPs
Credit agreements entered into with low income people
Credit agreements with residentsin rural/low density areas
Creditagreements with women
Credit agreements with juristic persons
| 94/Income Categories of clients- Gross Income Categories
| |_RO-R3500 | R3501-R5500 | R5501-R7500 | R7501-R10K | R10.1K-R15K | >R15000 | Total
R Value | | I
Niimber
Housing and Small Emergency
related Education business (S==below) Service Other Total
RValug
Numbe
Emergency loans analysis
Loss-theft Or Other
Death/Funeral Medical Incomeloss fire Emergency Total
RandValue
Number
Section 10: Summary of Debtors book
Total gross value of debtors book on last day of period Rand
Minus: Total provision for doubtful debt on last day of period Rang
Equals: Netvalue of debtors book on last day of period Rand
Number of accounts that make up the debtors book Number
Randvalue of write-offs during period Rand
Number of accounts written-off during period Number
Agde Analysis of Debtors Book
Current m 2 1o 60 nnyc'l 61-90 nnye 90-120 Total

R Value

120+ |
{

Number
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FORM 39 STATISTICAL RETURN

Line
" 1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period dd/mmiyyy
4 Endof reporting period _ dd/mmlyyy . |
"OTHER CREDIT AGREEMENTS
" §Section 11 Credit Agreement Flow
11.1{Value and Volume accordingto Size bands - R
_ [OR-R1500  |[R1500-R3000 |R3.11 1K-RSK | R5.1K-R10K | R10.1K-R20K | R20.1K-R40K |
R Value )| J| i
#of Loans L L
-AVE Term i ]
_11.2/Value and Volume according to Size bands vonunue ]
1 R40.1K-R60K [R60.1-100K |R101K-R150 | R151K-R200 R201K - R400 >R400K
- R Value .
|# of Loans
{AVE Term
11.3 Value and Volume according to purpose/utilisation
i Vehicles |Fumiture Clothing |Other Durable}] Durable Services
{R' Value o B ' :
' HofLoans
JAVE Term
11.4[Gender, Low Income, Hlstorlcally Dlsadvantaged Persons, Low density areas
Number Rand Valua
Number of applications received from HDPs
Number of applications from HDPs rejected
Creditagreements enteredinto with HDPs
credit agreements entered into with low income people
Credit agreementswith persons residing in low density areas
Credit agreements with women
awiit agreements with juristic persons ’
11.5{Income Categories 0f clients- Gross Income Categories —
RO -R3500 | R3501-R5500 | R5501-R7500 | R7501-R10K | R10.1K- R15K >R15000 | Total
R.Valua ! | ] l
Nlumber | | 1 |
OTHER CREDIT AGREEMENTS Continue
12 Section 12: Summary 0fDebtors book
Total gross value of debtors book on last day of period Rand
Minus: Total provisionfor deubtful debt on last day of period Rand
Equals: Net value ofdebtors book on last day of period Rand,
Number of accounts that make up the debtors book Number
Randvalue Ofwrite-offs during period Rand
Number oF accounts written-off during period Number
Age Analysis of Debtors Book
Current 30 Days } 31 t0 60 Days! 61-90 Days '90-120 420+ | Total

R Value

Number

[
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National Credit Regulator

FORM 39 STATISTICAL RETURN
' ‘ Page 7 of 14
Line '
1 Name of Registered Entity — , |
2 NCR Registration Number
3 Start of reporting period dd/mmlyyy
4 End of reporting period dd/mmiyyy ' '
| Developmental Credit
13 Section 13 Credit Agreement Flow
Value and Volume - Credit agreements entered into during period
13.1{Value and Volume according to Group and individual lendin
' ' ' ' Group Individual  [Total
R’ Value ' ' L
# of Loans
13.2|Value and Volume according to TERM
Medium <=4 months _ |5-12 months _ [12.1-24 months|241-36 monthd >36 months Total
R' Value ’
# of Loans

13.3{Value and Volume according to Size bands : .
' R1-R1500 R1501-R3000 |R3.01K-RSK | R5.01K-R10K| R10.1K-R20K| R20K-R40K |

R'Value
# of Loans
AVE Term

13.4 Purpose of borrowing

Small Low Income | Education Credit Other Total
- Business Housing ™ Loan Co-op
R Value v
Number
AVE TERM

13.5]Gender, Low Income, Historically Disadvantaged Persons, Low density areas
. Number Rand Value

Number of applications received from HDPs

Number of applications from HDPs rejected

Credit Agreements entered into with HDPs

Credit Agreements entered into with low Income people
Credit Agreements with persons residing In low density areas
Credit Agreements with women

Credit agreements with juristic persons

13.6/Income Categories of clients- Gross Income Categories '
R0 - R1500_IR1501 - R3500] R3501-R5500 ] R6501-R7500 | R7501-R10K | RI0AK-R15K | __Total

R Value |
Number

14__section 14: Summary of Debtors book

Total gross value of debtors book on last day of period. ) Rand

Minus: Total provision for doubtful debt on last day of period Rand

Equals: Net value of debtors book on last day of period Rand

Number of accounts that make up. the deblors book Number

Rand value of write-offs during period Rand|

Number of accounts written-off during perod Number|

|Age Analysis of Debtors Book ' '

Current 30 Days | 31to 60 Days| 61-90 Days |  90-120 120+ Total

R Value . '
Number |
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National Credit Regulator
FORM 39 STATISTICAL RETURN

1 Name of Registered Entity

2 NCR Registration Number
3 Start of reporting period dd/mmlyyy

4 End of reporting period dd/mmiyyy

4 Name of personthat completed this form

5 E-Mail

6 Contacttelephone number Code | Number]
15 Pawn Transactions

Value and Volume = Pawn transactionsduring period

15.2 Indicate percentage distribution amongst different types of goods pawned

Electronic Eiect] Mech.
Goods Cell phones | Jewellery |  Tools | White goods | Bicycles
o - -
~ Toys ) 1 Livestock ' . Other | Total
% ' T ' | ; 100%

15.3 Purposefor which money is used by client

Schoolor | Forliving:
To pay off Education Rent,Food | Emergency
debt fees transportetc| See below Other Total

Rand Value

Number

Emergency loans analysis

Death and | Medicaland Interruption | Loss: theft or Other

Euneral Hiness of Income fire etc Emergency Total
Rand Value
- Number

Total Gross Value of Debtors Book on last day of period *Rand

Minus: Total Provision for doubtful debt on last day of period 'Rand

Equals: Net Value of Debtors Book on st day of period Rand|,

Number of accounts that make up the debtors book ""umber

Rand Value of write-offs during period 'Rand

Number of accountswritten-off during period ‘Number

Analysis of contracts for which paymentswere not received | goods not collected

NO payment received | Rescheduled

[amb of o |Rand Val e INumber of liests {Rand \/al e
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1 Name df RegisteredEntity Page 9 of 14
2 NCR Regjistration Number

3 Sat of reporting period dd/mmfyyy
4 Enddf reporting period dd/mmfyyy

I
Pricing:
{16

Initiation Fee

'Indicate the inftiation fee that will be chargedin case of agreementsfor the following amounts

R50 OV R100 000 R150,000| R350,000 | R700.000 | R41000 000
|

'initiationfee
Monthly service fee 777
R50 000 R100 000 | R150,000 R350.000 R700.000 R1000 000

Lowestfee
Highest Fee
Average
Interest rate:

R50 000 R100 ON R150,000{ R350,000 R700.000 R1000 000

Lowestrate
Highest rate
Average

| 162 Credit Facilities

Initiation Fee

Indicatethe Initidtionfee that will be charged for credit facilities with the followinglimits

R1,500] R3,000] R5,000] R10,000 [ R15000 [ R20,000
| | | |

Initiationfee

Monthly service fee
Offacilities inthe following credit limit categories reportlowest, highestand AVE fees

| R1,500] R3,000] R5,000]  R10.000 R15000 | R20,000
Average
Interestrate;
Offacilities in the following credit limit categories reportlowest, highestand AVE rates
I 1500 R3,000 R5.000] _ R10.000 15000 20000
Lowest rate
Highest rate
Average
16.3 Unsecured Credit Transactions
Initiation Fee
Indicate the initiation fee that will be charged in case of agreements for the following amounts
3000 5000 R8,000 R10,000 R15,000 R20,000
Initiation fee T
Monthly service fee
3000 5000 R8,000f R10,000 R15,000 R20,000
Lowest fee
Highest Fee
Average
Interest rate:
3000 5000 R8,000f R10,000 R15,000 R20,000
Lowest rate
Highest rate
Average
[ 16.4 Short Term Credit Transactions
Initiation Fee Page 10 of 14
Indicate the initiation fee that will be charged in case of agreements for the following amounts
R500 R1,000 R2,000/  R4,000 - R6,000 R8.000
Initiation fee 1
Monthly service fee - for transactions in following size bands
R500 R1,000 R2,000 R4,000 R6,000 R8,000
Lowest fee . R
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Highest Fee
Average
Interest rate:- for transactions in following size bands R o
R500 R1,000] _R_Z_pOO_ ) &g&oo‘ ! _ _'RS,QQO R8,000
——— - Lol - +— —
h._ﬁhest rate
Average
16.5 Other credit Transactions
16.5.1 |Pricing for agreements up o R40000 - '
Initiation Fee _ . .
indicate the Intiation fes that will be charged In case of agreements with the following amounts
- R1,500{ ' R3,000 R5,000 R10,000 ___R20,000 _R40,000
Monthly service fee :
R1,500 _R3,000 RS5,000]  R10,000 R20,000 R40,000 |
|Highest Fee
Average
I: R1,500 ~R3,000, __RS5000] R10,000 | R20,000 R40,000
hest rate
Average
16.5.1 |Pricing for agreements with a value above R40 000 _
Initiation Fee ' ~ ' _
indicate the Initlation fee that will be charged in case of agreements for the following amounts _
L | R60,000 R100,000 R150,000] R200,000 | ~R400,000 | R800,000
Initiation fee
Monthly service fee .
— ' _R60,000 _ R100,000 R150,000 R200,000 R400,000 R800,000
#Mest Fee
Aver_a_ge
Interest rate:

__R60,000] __ R100,000] _R150,000] R200,000 R400,000 R800,000
owestrats — e | -
W[ml_e_st_rafts
Average

| 166 _ Developmental Transactions
{16.6.1 _|Pricing for small business loans e -
initiation Fee -
indicate the Initiation fee that will be charged in case of agresments for the following amounts
R1,500 R3,000 R5,000 R10,000 R20,000 R40,000
linfiation Toe I . .
Monthly service fee for following loan amounts
B ‘ R1,500! R3,0000  R5000 R10,000 R20,000 R40,000
owest fes W v ‘ s
Highest Fee ) )
Averjge
Interest rate: ' '
R1,500 R3,000 R5,000 R10,000 | R20,000 | R40,000 |
Lowest rate ' o ) B
hest rate
Average -
|16.6.2 Pricing for the development of low Income housing (Unsecured)
- linitiation Fee
: lm the Initiation fee that will be charged in case of agreements for the following amounts _
i R5,000 R10,000 | R15000 R20,000 R40,000 R60,000
Initlation fee :
Monthly service fee
_ - R5,000] R10,000 R15,000 R20,000 R40,000 R60,000
est Fee
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Avemgo

I

1

1

Interest rate

R5,000

R10,000

R15,000

R20,000

R40,000

R60,000

Lowest rate

Highest rate

Average

[663

Pricing for other developmental loans

Initiation Fee

Indicate the initiation fee that will be charged In case of agreements for the following amounts

R1,500

R3,000

R5,000

R10,000

R20,000

R40,000

Initiation fee

Monthly service fee

R1,500

R3,000

R5,000

R10,000

R20,000

R40,000

Lowest fee

Highest Fee

Average

Interest rate

R1,500

R3,000

R5,000

R10,000

R20,000

R40,000

Lowest rate

Highest rate

Avemge '

[16.7

Pawn Transactions

Initiation Fee

Indicate the initiation fee that will be charged In case

of agreements for the following am

ounts

R500

R1,000

R2,000

R4,000

R6,000

R8,000

Initiation fee

Monthly service fee - for transactions in following size bands

R500

R1,000

- R2,000

R4,000

_R6,000

R8,000

Lowest fee

Highest Fee

Average

Interest rate:- for transactions in following size bands

R500

R1,000

R2,000

R4,000

R6,000

R8,000

Lowest rate

Highest rate

Average
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National Credit Regulator
Form 39 Statistical Return
ne Page 14 of| 14
1 Name of Registered Entity
2 NCRRegistration Number }DT1 CIPRO No
DECLARATION

1, the undersigned are duly authorised 10 sign this statistical retum.
| deciare that this returnis a fair and accuarate representationof creditagreements/ transactions

entered into by the registered entity.

Name:
signature
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1 Name of Registered Entity |
2 NCR Registration Number
6 Financialyearend month
7 Year for which return is completed
4 Name/ designation person complet¢d form
5 E-Mail

2 Expenses
2.1 Bad debt write-offs on
2.2 Change in provision for bad debt (indicate negative if decrease)
2.3 Interest paid ( Exclude bank charges)
24 Directors’ remuneration
2.5 Salaries and wages
26 Stafftraining costs
2.7 Exceptionalloss/ expense
2.8 Other expenses )
2.9 Total Expenses |

[o—

3 Net Income from operations [ ' |
4 Value addedtax and STC

5 Taxation .

6 Net Income After Tax I

7 Minority Interest

8 NET INCOME i i

Notes
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NCR Annual Financial Statement and Operational Return Page2of 4

1 Name of Registered Entity

2 NCR RegistrationNumber

6 Financial year-end month

7 Year for which retumis completed

9 BALANCE SHEET

Average Balance
Latest Balance (t+ty) 12 Note
9.1 Equity
92 Total Debt

9.3 Total Oty Eabilities .
94 TOTAL EQUITY and LIABILITES |

95 Gross Debtors

96 Provisionfor bad debt

8.7 Net Debtors

98 Other Assets

99 TOTAL ASSETS | |

Notes

28864—5
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NCR Annual Financial Statement and Operational Return

1 Name of Registered Entity ]
2 NCR Registration Number

6 Financial year-end month

7 Year for which return is completed

4 Name/ designation person completed f o n
5 E-Mall

& Contacttelephone number Codel | Numberl |

11 Black Economic empowerment

Please indicate the percentage of ownership/ shareholding in the credit provider by:

Historically disadvantaged persons (HDP) %
Other: %

Please indicate commitments made with regards 10 Broad Based Black Economic Empowerment

12 Employment Equity
Have you submitted an Employment Equity plan tthe Department of Labour?  Yes/No

If not please indicate below what measures have been taken with regards to employment equity:

121 Employment Records

Total number of people employed by credit provider Number
Percentage oftotal employment number HDP 7 INumber
Number of people employed by agentsand brokers | o Number
Percentage o totalemployment number HDP ' [%

G06-0523296 28864—6
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NCR Annual Financial Statement and Operational Return

1 Name of Registered Entity o }
2 NCR Registration Number
6 Financlal year-end month

5 E-Mall
6 Contacttelephonenum  Code | Number]

10 Declaration by Accounting Officer
This retum has been reviewed by the accounting officer.
Name of Accounting Officer
Name of professional body,
Membership/ registration number

I the undersigned are the appointed accounting oficer and declare that | have reviewed the
information provided in this return.

Signature
Date
. Contact Telephone  Code I
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FORM41
NCR COMPLIANCE RETURN FOR DEBT COUNSELLING

1 Name of debt counselior L J

2 NCR Registration Number L i o .

3 Periodfor which return completed | 1 |

4 E-mail { 1

5 Contacttelephone number L » , 1 '

|, the undersigned, hereby confirm that | comply with all the provisions of the National CreditAd, 34
2005, in as far asit relates to the conduct and complaince in respect df registered debt counsetlors.

| do not comply in the following areas:

Reasonsfor non-compliance:

Date:

Signature;
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1.1 Name of Registered Entity
1.2 NCR Registration Number DTI CIPRO No
13 Start of reportingperiod dd/mm/iyyy
1.4 Endof reporting period dd/mmlyyy]
16 Name/ designation person completedthis form
1.8 E-Mall .
17 Contacttelephone number Code Number
1.8 Date Signature
Part2 Case Analysls
Since start of
services
This quarter |(running total)
2t Number of enquiries received
2.2 Number of applications received
|of which:
12.2.1 Number of cases accepted{Sodial contracts signed)
2.2.2 Number under consideration '
2.2.3 Numberof cases rejected
: 2.2.4 Review terminated as per Section 86 (10) of the Act -
o Since start of
_ [ { services
Please Indicatereasons for rejectingthe application. This quarter |(running total)
Al necessary documents not suppliec
Consumer falled to respondto reasonable requests
Consumer not over Indebted.
Other
r
2.3 Analysis df Work Inprogress.
Of CaseSaccepted please provide an analysis of restructuring progress
Work InProgress Cases restructure
> 30 Days- | =30 Days
Await Await Proposals | Restructure | Voluntary
feedback feedback madeto orders Consent
Less than 30 from from Magistrates | 'issued by orders
Days Creditors [ Consumer court Yaglstrate Filed
2.3.1 # This quarter
23.2 # Since start
2.4 Clearancecertificates issued This quarter | Since start of
Please indicate the numberof ¢learance certificates Issued.
2.5 Client defaults
Please Indicate the numberdf clientsfor which Restructureor Consent orders were issued but
who failed to comply with the obligations stipulated This quarter | Since start of
, |
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National Credit Regulator
FORM 42 Quarterly statistical return: Debt Counsellors

Page 2015

{Part 3: Social economic profile of consumers accepted

3.1: Income: Gross Income (Income from salary advice before any deductions)
Classify cases accepted in last quarter for each of the following income categories. Indicate number *

R0-R1500 R1501-R3500 R3501-R5500R5501-R7500/R7501-R10K _ |R1 0.1K-R15K |>R15K

Classify cases accepted in last quarter for each of the following race categories. Indicate number . !
1 __Black Coloured _Asian _ White

3.3 Gender
1Classify cases accepted in last quarter according to gender,

Female | Male
Numbeq of cases ]

3.4 Age
|Classify cases accepted in fast quarter according to age. :
' 18-20 21-25 | 26-30 36-45 46-55 _56-65 65+

3.5 Economic sector of employment
Classify cases accepted in last quarter accordifig to job description or sector of employment .

Govemment

Other:  |Other: .. |Other: Local
: : Central  |Provinclal Government .
Teaching | Police/ Defence Nurse Government|Government | {Municlpality)

Non-Government

Domestic/ | Financial _

cleaning Services Retall - { Hospitality Manufacturing Motor
| Mining | Agriculture | NGO | Other |

List other ocoupations and sector__

!Eart 4: Indebtedness profile and reckless credit

_41 indebtednessprofile o casesacceptedinto programme this quarter
Please indicate the indebtedness profile of all consumers accepted into programthis quarter in

Table B

4 2 Number of cases acceptedwith reckless credit
Please indicate the number of Cases accepted in past quarter inwhich one a- more

reckless creditagreement were found

A3 Listof reckless credit agreements
Please list detail ofall of the reckless credit agreementsin Table C.
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National Credit Regulator
FORM 42 Quarterly statistical return: Debt Counsellors

3 Other - describe

Case number }Sumame ___liials  [Reason:1,2 or 3. Describe 3




STAATSKOERANT, 31 MEI 2006

No. 28864 151

Total
Minimum Avallable to |monthly
Gross Net Income |Living pay off debt |debt
Surname Initials Income (Take Home)|Expenses (NI- MLE) payments
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National Credit Regulator
FORM42 Quarterly statistical return: Debt Counsellors

| o Type (see |Amount | % Over-
{Name Creditor |below) outstanding |Instalment __[indebted"
Type ~ |Code Type Code
Bank-Bond |BB Bank-Vehicle {BV
- {Bank- ) Retailer- '
Overdrat  |BO-:" . IClothing -  |RC
Retailer- ... . |Legal Firm/ .
Other RO Collections L

[other ~Jo '.

*® Parcentage over indebted k calculated asfollows.
Cumulative instalments induding recktess credii
Amount Available 10 pay off debt
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I National Credit Regulator t
FORM 43: Sect 52(6) Annual Compliance Report
Industry Grodfredit Bureaux ]

1 Name of Registered Entity
2 NCR Registration Number
3 DI Registration Number (CIPRO)

4 Start of quarter dd/mm/yyy!
5 End of quarter dd/mmtyyy
6 Number of branches registered with NCR

7 Name dof person that completed this form
8 E-Mail
9 Contact telephone number Area Code | Tel. No)

Please briefly describe,the profile of you

(1 page maximum)

{ 2. Compliance ]

| Section 2.1: General Credit Bureau Operations 1

Yes o
No 0] _
Reasons for not being compliant: L e il

(1 page maximum)

Yes (0]

Reasons fof fiot being compliant: 1 _ — ]
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I Soction 2 2- Ar\r-llrnr'\/ of Cradit Infarmatian -l

22.1 Please describe the key operational res
=50 for the Investigation of Information challenged by the consume

{1 page maximum)

2.2.2 What a_re the estimate average ¢osts and the average time for solving consume

Average cost estimate: | }

Average fime estimate:

{1 page maximum)

2.2.4 Please the primary museslsources for lnaccuracles and attn'buta those to the relev: nt
- parties as listed below: © .- T _ :

Credit providers:
Consumers:
internal Systems:
other:

2.2.3 Plaase list
i preventing

{1 page maximum)

[ Section 2.3 Non-compliance 1

. ‘the problem and reasons iy

{1 page maximum)

-compliance indicated in Z.

e e e e v e e
2.3.2 Please Indicate now you intent to so
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{1 page maximum)

3. General Information

3.1 Please the resources you allocate _for the educatlon of the public oncredit reporting’

- and credltscorlng

_( Raggmaximum).

(as required, attach list extra)

I

4. Optional: Further Questions

(as required)

5. Statistics

Section 5.1: Market Monitoring

Note: Statistics asked for in the upcoming section are partially also contained in the quarterly synoptic
return. Please enter revised numbers ifyear-end figures do not match data provided in the

quarterlysynoptic returns.

5.1.1 Total number of credit reportssold:. .. -

Month 1

Month?2

Month3

Month4

Month5

Month6
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Month7 | Month8 | Month9 | Month10 | Month 11 | Month 12
| [ | |

5.4.2 Total number of contractual partners that fumish y

with information

Month1l I Month?2 | Month3 | Month4 | Month5 I Month6
1 1 1 I
| | | | | |
Month7 I Month8 Month 9 | Month10 | Month 11 | Month 12
| [

Monthl | Month2 | Month3 ;| Month4 | Month5 | Month6
1 | |

Month7 | Month8 | Month9 Month10 | Month1l | Month12

8.1.3 Total number of juristic persons upon who-credit reponsarestored -

Monthl | Month2 Month3 | Month4 | Month5 | Month6
' | | |
Month7 Month 8 Month9 | Month10 | Month11 | Month 12
| |
[ Section52 Inaccuracies 1

Note: Statistics asked for In the upcoming section are partially also contained in the quarterly synoptic
return. Please enter revised numbers if yearendfigures do not match data provided in the

quarterly synoptic retuns,

ts received In respect to credit repor

| Month1 Month2 Month 3 Month4 Month5 Month6
- Total No.._ —|—
Valid Complaints (%):
Proven Invalid Cornplaints{%):
Unresolved (%): |

i I

| Month7 | Months Month 9 Month 10 | Month11 | Month 12
Total No. | ’
Valid Complaints {%):

Praven Invalid Complaints (%):
Unresolved (%): |

5.2.2 Totai number of compiaints rece

| Month1l | Month?2 I Month3 | Month4 | Month5| MonthGI
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| | t I | 1 ]
Montn/ | Months | Menth® | Monthl0 | Month 11 | Montn 12
| | | | |

[ Montht | Month2 | Month3 | Month4 | Morins | o3
1 | STy T T T e e ——y
Month7 | Monthd | Month@ | Month 10 | Month 11 | Month 12 |
| | | | |
MonthL | Momth2 | Meonth 3 Monthd | Month5 | Month 6
I, T, L | ]
Month7 | Month8 | Month9 | Month 10 | Month 11 | Month 12
| T [ | |

525 Toal number o incidens whers o amout eportd i respect 04 e

incorrect: _ _
Month1 | Month2 | Month3 | Monthd | MonthS | Month 6
| | |’ |
Month7 { Month8 { Month9 | Month 10 { Monthll | Morth 12 |
[ 1 | | [

52.6 Total number of complalnts about proven Invalld 'lnfonnatlon

on the credit bureau:
Month/ | Month8 | "Month9 | Monthl0 1 Month1l | Month 12
| I L | | —

5.2.7 Total number of complaints about information that
unionmembership, 1 medical Infonnaﬂon

Month2 | Month3 | Month4 | Month5 | Month6

Month7

Month8 {

MothO

1 Month 10 1 Month 11

] Month 12°]

1

l ] 1

Total humber eomp'aln“_, ='.‘c-_-! cﬂmlv

Month 1

Month2 |
i

Month3

IMonﬂMlethhSlMonma—l
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Month? Month8 | Month9 | Moh 10 | Month 11 | Month 12
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5.£.b Pleas vuvavllw all’ —— Co T tﬁ‘\ ita’

(A page maximum)
Declaration
I/we confimm that:

- | am duly authorized 10 sign off this compliance report

- this compliance reportis (the best of my/our knowledge and belief) accurate and compiete

- appropriate proceduresand controls have been implemented to comply with the National Credit Act;
- all significant instances of non-compliance are cetailed in this reportor in the attachments thereto.

of — (Credit bureau)

(Duly Authorized Officer)
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FORM 44: Sect 70(5) QuarterlySynoptic Report f

1 Name of Registered Entity , o |
2 NCR Registration Number '
3 DTt Registration Number (CIPRO)

4 Number of branches registered with NGR
5 Name of personthat completedthis form

6 E-Mail
7 Contact telephonenumber Area Code| [ Tel No.|
8 Period covered in retum? Quarter Reporting Period _|Due DatelTick Field:

1. Quarter Januarv. 1- March 31 15 Mav |
2. Quarter April 1=30 June 15Aug
3. Quarter July 1-Septemberd 15 Nov
4. Quarter October 1- 3t Dece] 15Feb

1 General Caombpliance
1

Section 1.1: Consumer Protection Statistics f

1.1, Access to Credit Reports -
. : ‘ 1 Month 1 {Month 2 | Month 3|

1.1.1.4 charge o o ‘
1.1.1.2 Total number of credit reports provided to consumers with charge

A4 Complaints

4111 Total numberof complaints received in reporting period: Month 1 |Month 2 | Month 3
Total No: -
Valid Complaints(%):
Proven Invalid Complaints (X):

Unresoived (%):
1 Month B[Month2} Month 3
1.1.1.1 reports .
I.1.t.3 person
1.1.1.4 No. of cases where Judgment was attributed to wrong persom .
1.1.1.5 Incorrect -
1.1.1.6 Incorrect \
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1.1.1.9 Total number of complaints about other instances (not covered by 5.2 1 - 5.2.6)

|
1.1.1.1tName the primary reasons for other complaints; [
2. Credit Market Monitoring |
r Section 21: Credit Market |
211t - Total Afotint of Credit Stored (mio Rand)

o C Month2 | M
2.1.1.1 Total Rand value of mortgages granted Rl :
2.1.12 Total Rand value of credit facilities R

® Ofwhich are bank overdrafts R

* Of which am credit cards Rl

* Of which are store Cards R

* Ofwhich are other credit facilities Rl
2 1.1.3 Total Rand value of Unsecured Credit R
2.1.1.4 Total Rand value of other credit granted R
212 Descrintive Statistics: Credit Risk Analysis ..

2 1.2.1 Scores for of mortgages granted . Average:
Median:
Range:
2.1.2.2 Scores for of credit facilities
® Of which are bank overdrafts Average:
Median:
Range: | |
* Of which are credit cards Average! |
Median:
Range:
® Of which are store cards Average:
Median: .
Range:
* Of which are other credit facilities Average:
Median:
Range:
2.12.3 Scores for of Unsecured Credit Transactions Average:
Medii:
Range:
. 2,1.2.4 Scores for of other credit granted Average: |
Median:
Ranna
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2.1.2.8 Total number of consumerswith 3 payments inarrears | |
2129 Total number of consumerswith 4 payments in arrears

Section 2.2: Credit Reporting Activity

2.2.4 General creditReporting Information. - = oo o e
‘ ' Month 1 {Month 2 { Month 3

2.2.1.1 Total number of natural persons Stored in data bas

- df which are women
2.2.1.20tal number ofjuristic persons stored in data base(
2.2.1.3 Total number of contractual partners furnishing information
2.2.1.4Total number of credit reports sold within reporting period
2.2.1.5 Total number of addit reports sold with scoreswithin reporting period
2.2.1.6 Total number of credit scores sold within reporting period Fpe '

2.2.2  Distribution of Credit Reports

[Month 1 [Month 2 | Month 3

22.2.1 Total number of credit reports sold to banks
2.2.2.2 Total number of creditreports S0ld to retailers
2.2.2.3 Total number of credit reports sold to telecommunicationproviders
2.2.2.4 Total number of credit reports sold to utility companies
2.2.2.5 Total number of credit reportssold to insurance companies
2.2.2.7 Total number of credit reports sold to employers

3. Optional: Further Questions

31 . -Arethere any developments you wou!d like to bnng to the attentlon of the Nahonal
" Credit Regulator? : : A A L . : foel :

Declaration

Ifwe confirm that:
- | am duly authorizedto sign dF this compliance report
- 18 synoptic report is (b the best of myfour knowledge and belie9accurate and complete
- appropriate proceduresand controls have been implemented to cemply with the NationalCredit Act

of (Credit bureau)
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National Credit Regulator

In terms of Section 16 and 106 of the Nafional Credit Act

Pagetof1

To be completed memmmmmwmmwmmmdmm
Periodic Synoptic Report by lnsuror

Name of insurance Company
FSB Registration number
Stait of reporting period:

End of reporting period
Name of contact

1 Credit insurance information per class of business

1.1 Credit Lile*

1.2 Cover for immovable property

1.3 Cover for movabile property:

14 Comhremh.phmw
1.5 Optional !
1.8 Combined Cover ¢ .

2 Analysis of claims
21 Clalms settied and rejected
1.1 Credit Lite'
1.2 Coverfor immovable property
1.3 Cover for movable property
1.4 Cover for cards, pins and similar®
1.5 Optional *
1800mbh.dcovt'

1 _ | 'J.
| cClaimsReceived | __Claims Rejected ____Cisime Pald

Mmhmm

Please indicate the primeary ressons for rejecting cleims.

Notes
1 As defined in e Nellonal Credit Act

2 Saurence cover for 10es of heft of en-sccess: cand, personel Informefion rasmber, o similar devios ; or

'

any loss or theft of credit consequentiel 1.8 loss ¢r theit of card, personal informalion or sisiler devics.
3 Opiional Insurance relaled fo Secon 108 {3) of the Act.
4 mwmmmhmdmh-mdu.umuunuhmmuummu

Abrief fion must aiso be p ofthe

DECLARATION

Iunmdu-lmodmduyamhdbdmﬂism
lmmmwh-ﬁmmmawmm

‘Name:
Designation
Signature
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Schedule 2

PRESCRIBED FEES

A fee charged by a credit bureau in respect of a credit record may not exceed R20.00;

An application fee charged by a debt counsellor to a consumer when applying for debt
restructuring may not exceed R50.00

The followingfees may be charged by the National Credit.Regulator in respect of copies
of documents requested:

a. For everyphotocopy ofan A4 size pags; ar part thereof; R1.50.
b For every printed copy of an A4 size page, or part thereof, R1.00.
¢. Fora copy ofthe register m €D format, R70,00.
d

H applicable, the cost incurred by the Natmodall Credit Regulator in
respect of postage.
A fee of R250.00 will be charged in respect of replacement copies of registration
certificates. -

The fees listed in Itens 1-4are SUbjectto an annual INCreeseon each successive
anniversary Of the effectivedats , based on the inflation rate.

The fes payable by a reglstrant in respect of an application for review of conditions of
registration as envisaged in regulation 6, isR1 000.00 per application,






