
STAATSKOERANT, 31 ME1 2006 No. 28864 3 

GOVERNMENT NOTICE 

DEPARTMENT OF TRADE AND INDUSTRY 
No. R. 489 0 31 May2006 

* 

Regulations made in terms of the National Credit Act, 2005 (Act No 34 of 2005) 

By virtue of the power vested in me by section 171 of the National Credit Act, 2005, I, Mandisi 

Mpahlwa, Minister of Trade and Industry, hereby make the regulations as set out below. 

Mandisi Mpahlwa, MP 
Minister of Trade and Industry 

. 
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Chapter 1 

INTERPRETATION AND APPLICATION OF ACT 

Definitions 

1. In these Regulations, any word or expression defined in the Act bears the same meaning as 

in the Act and- 

“accounting officer” means a person appointed and hlfilling the duties and 

responsibilities as set out in the Close Corporations Act, 69 of 1984; 

“annual financial statements” means the annual financial statements as required for each 

specific registrant in terms of applicable legislation. Registrants who are not required by 

statute to submit annual financial statements must conform with the requirements as set 

out in the Close Corporations Act 69 of 1984 when required to submit such annual 

financial statements; 

“auditor” means a person appointed and fulfilling the duties and responsibilities as set 

out in the Companies Act, 6 1 of 1973; 

”debt counselling” means performing the functions contemplated in section 86 of the 

Act; 

“debt counsellor” means a neutral person who is registered in terms of section 44 of the 

Act offering a service of debt counselling; 

“delivered” unless otherwise provided for, means sending a document by hand, by fax, by 

e-rnail, or registered mail to an address chosen in the agreement by the proposed recipient, 

if no such address is available, the recipient’s registered address. Where notices or 

applications are required to be delivered to the National Consumer Tribunal, such delivery 

shall be done in terms of the Tribunal’s Rules. Where notices or applications are required 

to be delivered to the National Credit Regulator, such delivery shall be done by way of 

hand, fax, e-mail or registered mail to the registered address of the National Credit 

Regulator, 

“general management or control” when referring to juristic persons means the directors 

of a company registered in terms of the Companies Act 61 of 1973, the members of a 

close corporation, registered in terms of the Close Corporations Act 69 of 1984, for all 

I 

I 
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other juristic persons, the individuals who perform a similar function(s) to the board of 
directors; 

"Ministerial Notice" means a notice published by the Minister in the Government 

Gazette, in terms of the Act or these Regulations; and 

"tbe Act" means the National Credit Act, 2005 (Act No. 34 of 2005). 

Application of Act , 

2. An application by the consumer in terms of section 4( 1) (d) of the Act for exemption of a 

credit agreement, in terms of which the credit provider is situated outside the Republic, 

must be submitted to the Minister by completing Form I .  

, I  

Extension of prescribed time periods 

3. Where a particular number of business days are prescribed, the National Credit Regulator, 

may on good cause shown, extend the number of days. 
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CHAPTER 2 

REGISTRATION REQUIREMENTS, CRITERIA AND PROCEDURES 

Part A 
Registration requirements for all registrants 

Application for registration 

4.( 1) A person who applies for registration in terms of section 45 of the Act must submit to the 

National Credit Regulator: 

(a) A completed application in - 
(i) Form 2, if applying for registration as a credit provider; 

(ii) Form 3, if applying for supplementary registration as a provider of 

developmental credit; 

(iii) Form 4, if applying for registration as a debt counsellor, or 

(iv) Form 5, if applying for registration as a credit bureau. 

Any additional documents required in the relevant application form; and 

The applicable application fee as set out in a Ministerial Notice. 
(b) 

(c) 

A person who applies at the same time for registration as a credit provider and for 
supplementary registration as a provider of developmental credit must satisfy the 

requirements for both applications. 

A person who applies for registration must provide any information required by the 

National Credit Regulator in terms of section 45(2) of the Act, within 15 business days 
after the request is delivered to the applicant. 

(2) 

(3) 

Disqualification of natural persons from registration 

5. If a natural person who exercises general management or control over the registrant, 

whether alone or in conjunction with others, becomes disqualified fiom individual 

registration in terms of section 46(3) of the Act, that person must provide the National 

Credit Regulator and the registrant with notification by completing Form 6 and submitting 

it within 30 business days of becoming disqualified. 

. 
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Conditions of registration 

6. The National Credit Regulator may propose any conditions on the registration of rn 

applicant as contemplated in section 48(3) of the Act by delivering a notice contained in 
Form 7 to the applicant by hand or registered mail. 8 

Review of conditions of registration 

7. A registrant may on application to the National Credit Regulator in terms of Secfion 
49( l)(a) of the Act, apply for the review or variation of any condition of registration by 
submitting: 

(a) 

(b) 

a completed Form 8; and 
the application fee as set out in Schedule 2. 

Certificate of registration 

8. A registration certificate or duplicate registration certificate issued in terms of section 

52(1) of the Act must be in Form 9 and must specify the information contained in d m  

52(2) as well as the following additional information: 

(a) identity number of the registrant in the case of a natural pepon, or the registration 

number in the case of a juristic person; provided that in the case of a partnership, 

the words “trading in partnership” must be specified, 

registration number of the registrant issued by the National Credit Regulator; 

signature of a duly authorised representative of the National Credit Regulator; 

* 

(b) 

(c) 
(d) certificate numbeq 

(e) date on which the certificate was issued. 

Part B 
CanceUation of regkiralion 

Voluntary cancellation of registration 

9. A registrant may voluntarily cancel its registration by submitting a completed Form 10 to 

the National Credit Regulator. 



14 No. 28864 GOVERNMENT GAZETTE, 31 MAY 2006 

Part C 
Debt Counsellor 

Further criteria for registration as a debt counsellor 

10. A person who applies for registration as a debt counsellor must meet the following further 

requirements- 

(a) Education: 

(i) a Grade 12 certificate or equivalent Level 4 qualification issued by the South 

African Qualifications Authority; and 

(ii) successful completion of a debt counselling course approved by the National 

Credit Regulator and provided by an institution approved by the National Credit 

Regulator. 

(b) Experience and Competence: 

(i) a minimum of two years working experience in any of the foliowing fields- 

(aa) consumer protection, complaints resolution or consumer advisory service; 
(bb) legal or para-legal services; 

(cc) accounting or financial services; 

(&I) education or trainiig of individuals; 
(e) counselling of individuals; or 

(fi) general business environment. 

(ii) demonstrated ability to: 

(aa) manage hisher own finances at the time of applying for registration; and 

(bb) provide counselling or transfer skills. 

Receiving of funds by a debt counsellor 

11. A debt counsellor who receives or intends to receive monies on behalf of a consumer 

andor distributes such funds to credit providers in terms of debt restructuring, must 

comply with the required legislation and must advise the National Credit Regulator of its 

receiving or intention to receive and/or its distributing or intention to distribute such h d s .  

. 
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Part D 
Compliance procedures 

Appointment of inspectors and investigators 

12. The Chief Executive Officer of the National Credit Regulator must issue an hpector or 
investigator appointed in terms of section 25 of the Act with a certificate prescriid in 

Form 11. 

Notice to unregistered persons who are conducting registered activities 

13. A notice in terms of section 54(1) of the Act must be in Form 12 and contain the followhg 

information in addition to the requirements set out in section 54(3): 

(a) the provisions contained in the Act which require that the person or association be 
registered to engage in that activity; 

the date of the notice; 

the section of the Act in terms of which the notice has been issued, together with a 

description of the section; and 

a statement of the right to object to the notice in terms of section 56 of the Act. 

' 

(b) 

(c) 

(d) 
' 

Compliance notice to registrants 

14. A compliance notice issued in terms of section 55 of the Act must be in Form 13 and 
contain the following information in addition to the information set out in section 55(3): 

(a) the section of the Act in terms of which the notice has been issued, together With a 

description of the section; 

the date of the notice; 

a statement of the right to object to the notice in terms of section 56 of the Act. 

* 

(b) 

(c) 

Objection to notices 

15. An application to review a notice issued in terms of section 54 or 55 of the Act must be in 

Form 14. 

Administrative fines 

16.( 1) For the purposes of section 15 1 (4)(b) of the Act 

(a) the annual turnover of a credit bureau is the total amount of fees and income 
generated dwkg the immediately preceding financial year in respect of activities 

relating to the National Credit Act undertaken by the credit bureau; 
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(b) the annual turnover of a debt counsellor is the total amount of fees and income 

generated during the immediately preceding fmancial year in respect of activities 

relating to the National Credit Act undertaken by the debt counsellor. 

(2) For the purpose of calculating the annual turnover of the previous financial year in respect 
of subsection 1 above, the National Credit Regulator will require the following 

information: 

(a) 

(b) 

audited financial statements in the w e  of a juristic person; 

in cases where no such financial statements arc available, the Chief Executive 

Wicer of the registrant is required to provide a statement to the Tribunal 

certiij4ing the annual turnover of the registrant based upon all information 

available at the time that such a statement is made; 

in cases where no such financid statements are required by law, the statistical 

returns as set out in Regulation 64. 
(c) 

. 
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Description 

Number and nature of complaints 

lodged and whether complaint was 
rejected. 

No information may be displayed on 
complaints that were upheld. 

Number of enquiries made on a 

consumer's record, including the name of 

the entity / person who made the enquiry 

and a contact person if available 

Factual information pertaining to the 
payment profile of the consumer 
Qualitative information on consumer 
behaviour 

As per section 86 of the Act, an order 
given by the Court or Tribunal 

3vil court judgments including default 

udgment 

. 

Period for which 

Idormation must be 
retained fiom date of 
commencement of the 

event 

18 months 

2 Y- 

5 years 

1 Year 

Until a clearance 
certificate is issued 

The earlier of 5 years 

or until the judgment is 
rescinded by a court or 

CHAPTER 3 

CONSUMER CREDIT POLICY 

1. 

2. 

3. 

4. 

Part A' 
Credit InJotnwion 

Details and results of disputes 

lodged by consumers 

Enquiries 

Payment Profile 

Adverse information 

Retention periods for credit bureau information 
17.( 1) The consumer credit information as per the following Table may be displayed and used far 

purposes of credit scoring or credit assessment for a maximum period as i n d i d  

Categories of Consumer 

-3 
L Civil court judgments 

I 
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7. Administration Orders As per the court order 

8. Sequestrations As per the court order 

9. Liquidations As per the court order 

10. Rehabilitation Orders As per the court order 

abandoned by the 

credit provider in terms 
of section 86 of the 

Magistrates’ Court Act, 
32 of 1944. 

The earlier of 10 years 

or until order is 
rescinded by a court 

The earlier of 10 years 

or until rehabilitation 

order is granted 

Unlimited period 

5 years 

(2) The date of commencement of the event is the date on which the relevant order was given 
or the date on which the conduct occurred which resulted in the listing; 

Adverse information is information which is indicative of the consumer’s payment 

behaviour, based on the subjective opinion of the person reporting the information; 
Payment profile refers to the consumer’s payment history in respect of a particular 

transaction. 

(3) 

(4) 

Maintenance and retention of consumer credit information by credit bureaux 
18.( 1) Records of consumer credit information must be maintained in accordance with the 

following standards: 

(a) identified by the consumer’s identity number or passport number, or where no 

identity number or passport number is available for a particular person, any other 

reasonable method to identif4r the record; 

collected, processed and distributed in a manner that ensures that the records 
remain confidential and secure; 

(c) protected against accidental, unlawful destruction and u n l a h l  intrusion; 

(d) protected against loss or wrongfd alteration, and 

(e) protected against unauthorised disclosure or access by any unauthorised person. 

(2) The credit bureau must take all reasonable steps to ensure that all records are kept up to 
date. 

(b) 

I 
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(3) Consumer credit information relating to the following subjects may not be contained on 
the records of the credit bureau: 
(a) race; 

(b) political affiliation; 

(c) medical status or history; 

(d) 
(e) 

religion or thought, belief or opinion; 
sexual orientation, except to the extent that such information is self-evident f?om 
the record of the consdner’s marital status and list of family members; and 
membership of a trade union, except to the extent that such information is self- 

evident from the record of the consumer’s employment information. 

(4) The prescribed purposes, other than for purposes contemplated in the Act, for which a 

report may be issued in terns of section 70(2)(g), are: 

(f) 

an investigation into fraud, corruption or theft, provided that the South Mican 

Police Service or any other statutory enforcement agency conducts such an 
investigation; 

fraud detection and fraud prevention services; 

considering a candidate for employment in a position that requires trust and 

honesty and entails the handling of cash or finances; 

an assessment of the debtors book of a business for the purposes of: 

(i) the sale of the business or debtors book of that business; or 
(ii) any other transaction that is dependant upon determining the value of the 

business or debtors book of that business; 

setting a limit of service provision in respect of any continuous service; 
assessing an application for insurance; 

verifying educational qualifications and employment; 
obtaining consumer information to distribute unclaimed funds, including pension 

funds and insurance claims; 

tracing a consumer by a credit provider in respect of a credit agreement entered 

into between the consumer and the credit provider; 

developing a credit scoring system by a credit provider or credit bureau; 

( 5 )  Should a report be required for a purpose set out in subregulation (4)(c) or (e) to (g), the 

consent of the consumer must be obtained prior to the report being requested; 
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(6) In addition to the consumer credit information contemplated in section 70( 1) of the Act, a 
registered credit bureau may receive, compile and report only the following information in 

respect of a consumer: 

(a) 

(b) 

payment history and status in respect of continuous services; 
information that is relevant for the purpose of credit f?aud detection and 

prevention; 

payments made by a consumer in respect of a debt, where the debt has been ceded 

or sold by the credit provider to another party; 

information that is not related to and not intended for the purpose of providing 

consumer credit, provided that the consumer’s consent has been obtained to use 

the information for such purpose and to submit, compile and report such 

information; 

(c) 

(d) 

(7) In addition to the sources of consumer credit information contemplated in section 70(2) of 

the Act, a registered credit bureau may receive consumer credit information in respect of a 

consumer fiom any person, provided the originating source of the information is one of the 
following persons: 

(a) 

(b) 

(c) 

(d) 

An organ of state, a court or judicial officer; 

Any provider of a continuous service as defined in the AcS 

A person providing long term and short term insurance; 
Entities involved in fraud investigation; 

I 

(e) Educational institutions; 

(0 
(g) Other registered credit bureaux. 

Debt collectors to whom book debt was ceded or sold by a credit provider; 

(8) The maximum fees that may be charged for assessing and inspecting any file or , 
information as contemplated in section 72( I)(b)(ii) of the Act is set out in Schedule 2. 

Submission of consumer credit information to credit bureau 

19.( 1) The information submitted to a credit bureau must contain the following information in 
respect of a consumer: 

(a) 

(b) 

Initials and surname or 111 names and surname; 

SA identity number, or if the consumer does not have an identity number, the 
passport number and date of birth; 

b 
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c 

(2) In as far as it is available, the following information should be included when consumer 
information is submitted to a credit bureau: 

(a) 

(b) 

Residential address and telephone number, 
Details of employer and place of work, if self employed or unemployed; a 

statement to that effect. 
, 

(3) All sources of information as set out in section 70(2) of the Act and Regulation 1 8(7) must 
take reasonable steps to ensure that the information reported to the credit bureau is 
accurate, up-to-date, relevant, complete, valid and not duplicated. 

(4) All sources of information as set out in section 70(2) of the Act and Regulation 18(7) must 
give the consumer at least 20 business days notice of its intention to submit the following 
adverse information concerning that person to a credit bureau: 

(a) classification of consumer behaviour, including classifications such as 

8 

‘delinquent’, ‘default’, ‘slow paying’, ‘absconded’ or ‘not contactable’; 

classifications related to enforcement action taken by the credit provider, 

including classifications such as handed over for collection or recovery, legal 
action, or write-off. 

(b) 

( 5 )  No source of information as set out in section 70(2) of the Act and Regulation 18(7) may 
submit information to a credit bureau that has prescribed in terms of the Prescription Act 
68 of 1969. 

Part B 
Consumer rights 

Right to access and challenge credit records and information 

20.( 1) When a consumer requests a credit report, the report must disclose the same information 
that will be displayed to other parties when such report is provided. 

(2) If the accuracy of the consumer credit information has been challenged by a consumer in 
terms of section 72(3)(a) and (b) of the Act, the person to whom the challenge has been 

made must take the steps set out in section 72(3) within 20 business days after the filing of 

the challenge. 

(3) If the information is removed in terms of section 72(3)(b), the credit bureau must inform 
the consumer and all parties to whom the information has been reported in the previous 20 

business days as well as all other registered credit bureaux. 
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Part C 
Credit marketing practices 

Required content for advertising practices 
21.(1) If an advertisement refers only to the availability of credit, and no reference is made to 

costs, interest rate or monthly instalment, no further disclosure of cost of credit, interest 

rate or monthly repayment is required. 

(2) If an advertisement discloses only the interest rate or the maximum and minimum rates 
where a range is applicable and no reference is made to other costs of credit, no further 
information has to be disclosed, but the advertisement must indicate that an initiation fee 
and service fee will be charged, if applicable; 

If an advertisement, other than an advertisement referred to in sub-regulation (2), discloses 

a monthly instalment, or any other cost of credit, the advertisement must also disclose the 
following: 

(a) instalment amount; 

(b) number of instalments; 

(c) 

(d) interest rate; and 

(e) 

A statement of comparison of credit cost, as described in section 76(4)(d) of the Act, must 

contain all the information as set out in sub-regulation (3), for each alternative being 
compared. 

Ifan advertisement is for specific goods to be purchased on credit, services to be rendered 

on credit or a specific amount of credit obtainable and reference is made to repayment 

amounts or cost of credit, all the information as contained in sub-regulation (3) must also 
be disclosed. 

Any of the following statements or phrases, or any wording that has substantially the same 
meaning, may not form part of any advertisement or direct solicitation for credit - 
(a) “no credit checks require, 

(b) “blacklisted consumers welcome”; 

(c) “freecredit” 

If any of the following qualitative statements to the cost of credit or any wording that has 
substantially the same meaning, is made, 

total amount of all instalments, including interest, fees and compulsory insurance; 

residual or final amount payable (if any) 

0 

. 
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(a) “cheap credit”; 

(b) “affordable credit”; 

(c) “low cost credit” 

specific information must be disclosed on the cost of credit, as per sub-regulation (2) or 
sub-regulation (3). 

(8) A direct solicitation may not contain the expressions “loan guaranteed”, “pre-approved” or 
similar statements except when the credit granted is not subject to any credit assessment 

after acceptance by the consumer. 

, 

I 

Required format for advertising practices 

22.(1) The information required to be disclosed in terms of regulation 21(2) and 21(3) must be. 

(a) 
(b) displayed together. 

(2) The disclosure of the information in terms of regulation 21(2) and 21(3) for purposes of 
television advertisements may be a combination of visual and audio disclosure provided 

that equal prominence is given to all the infomation required, equivalent to the 
prominence given to all other elements of the advertisement. 

(3) Audio advertisements must provide equal prominence to all the information to be 
disclosed in terms of regulation 21(2) and 21(3), equivalent to the promhence given to all 
other elements of the advertisement. 

of no smaller font size than the average font size used in the advertisement; 

Part D 
Over-indebtedness, reckless lending and &bt counselling 

Reckless lending 

23. Any credit extended in terms of - 

(a) 
(b) an emergency loan; 

(c) 

a school loan or a student loan; 

a public interest credit agreement; 

must be reported by the credit provider to the National Credit Register within 30 business days of 

signature thereof, alternatively at the end of the month in which the agreement was concluded, by 
completing and submitting Form 15. 

Application for debt review 

24.( 1) A consumer who wishes to apply to a debt counsellor to be declared over-indebted must: 
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t 

(a) 
(b) 

Submit to the debt counsellor a completed Form 16; or 

Provide the debt counsellor with the following information: 

(i) personal details, including: 
(aa) name, initials and surname; 

identity number, if the consumer does not have an identity 

number, the passport number and date of birth; 
(bb) postal and physical address; 

(cc) contact details. 
all income, inclusive of employment income and other sources of income (ii) 
(SPecW). 

(iii) monthly expenses, inclusive of, but not limited to: 

(aa) taxes; 
(bb) unemployment insurance fund; 

(cc) pension; 

(dd) medical aid; 

(ee) insurance; 

(f€) courtorders; 

(gg) other (speciQ). 
(iv) List of all debts, disclosing monthly commitment, total balance 

outstanding, original amount and amount in arrears (if applicable) 
inclusive of, but not limited to: 
(aa) home loans; 
(bb) b i t u r e  retail; 

(cc) clothing retail; 

(dd) personal loans; 

(e) creditcard; 

(ff) overdraft; 
(gg) educational loans; 

(hh) business loans; 

(ii) car fmances and leases; 

(ii) sureties signed; 

(kk) other (specify). 

4 (v) Living expenses, inclusive of, but not limited to: 

(aa) groceries; 
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(bb) utility and continuous service; 

(cc) school fees; 
(dd) transport costs; 

(ee) other (specify). 
A declaration and undertaking to commit to the debt restructuring. 

A consent that a credit bureau check may be done. 

Confirmation that the information is true and correct. 

(vi) 

(vii) 
(viii) 
Submit to the debt counsellor the documents specified in Form 16. 
Pay the debt counsellor’s fee, if any, provided that such fee may not exceed the 

maximum fee prescribed in Schedule 2. 

(c) 

(d) 

(2) Within five business days after receiving an application for debt review in terms of section 
86(1) of the Act, a debt counsellor must deliver a completed Fonn 17.1 to all c d t  

providers that are listed in the application and every registered credit bureau. 

(3) The debt counsellor must verify the information provided in terms of subsection (1) above 
by requesting documentary proof fiom the consumer, contacting the relevant credit 

provider or employer or any other method of verification. 

(4) In the event that a credit provider fails to provide a debt counsellor with corrected 
information within five business days of such verification being requested, the debt 
counsellor may accept the information provided by the consumer as being correct. 

( 5 )  A notice contemplated in sub-regulation (2) must be sent by fw registered mail or e-mail 
provided that the debt counsellor keeps a record of the date, time and manner of delivery 
of the notice. 

(6) Within 30 business days after receiving an application in terms of section 86(1) of the Act, 
a debt counsellor must make a determination in terms of section 86(6). 

(7) When assessing the consumer’s application in terms of section 86(6Xa) of the Act, the 
debt counsellor must refer to section 79 and further consider the following: 

(a) A consumer is over-indebted if hidher total monthly debt payments exceed the 

balance derived by deducting hisher minimum living expenses fiom hidher net 

income; 

Net income is calculated by deducting fiom the gross income, statutory deductions 
and other deductions that are made as a condition of employment; 

Minimum living expenses are based upon a budget provided by the consumer, 

adjusted by the debt counsellor with reference to guidelines issued by the National 
Credit Regulator. 

(b) 

(c) 
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(8) In making a determination that a particular debt is reckless, as per section 86(6)(b) of the 
Act, a debt counsellor must refer to section 80 of the Act and M e r  consider the 
following; 

(a) the level of indebtedness of the consumer after that particular agreement was 

entered into; and 

whether, when that particular credit agreement was entered into, the total debt 

obligations including the new agreement exceeded the net income reduced by 
minimum living expenses; 

the consumers’ bank statement, salary or wage advice and records obtained fiom a 

credit bureau; 
any guidelines published by the National Credit Regulator proposing evaluative 

mechanisms, models and procedures in terms of section 82 of the Act; 

(9) Any arrangement made by the debt counsellor with credit providers must be reduced to 
writing and signed by all credit providers mentioned, the debt counsellor and the 
consumer. 

(b) 

(c) 

(d) 

- 
etion of the assessment, the debt counsellor must submit form 17.2 to all the 

it providers and all registered credit bureaux within 5 business days; 

(1 1) When making a determination in terms of sections 79(3)(b)(ii) and 80(3)(b)(ii), the value 
of a credit guarantee is 0. 

25. If a debt coukellor finds that a consumer is not over-indebted and makes a fmdmg in terms of 

section 86(7)(a) of the Act, the debt counsellor must provide the consumer with a letter of 
rejection, containing the following information: 

(1) Consumer’s full names, surname and identity number, if the consumer does not have an 
identity number, the passport and date of birth; 

(2) Name, contact details and NCR registration number of debt counsellor; 

(3) The basis for finding the consumer not to be over-indebted, including - 
(a) calculated income considered; 

(b) 
(c) living expenses considered; 

(d) other debts considered. 

(4) A copy of the assessment form; 

statutory and other deductions considered; 

4 
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( 5 )  A statement advising the consumer of hisher right to approach the court in terms of 
section 86(9) within 20 business days for an order to be declared over-indebted, have 

agreements declared reckless and/or restructuring of hisher debt obligations; 

(6) A statement advising the consumer that the application for debt review will be removed 
from all registered credit bureaux within 5 business days which will result in credit 

providers being entitled to take legal steps against the consumer. 

Debt restructuring by court order 

26.(1) An application ~ terms of section 86(9) of the Act must be submitted to court within 20 
business days after the debt counsellor has provided the consumer with a letter of 
rejection. 

(2) The court may on application by the consumer and good cause shown, extend the 20 
business day period. 

(3) When making an application as contemplated in section 86(9), a consumer must complete 
Form 18. 

Clearance Certificate 

27. A debt counsellor must issue’a clearance certificate in Form 19 if the consumer has fully 

satisfied all the debt obligations under every credit agreement that was subject to the debt 

re-arrangement order or agreement, in accordance with that order or agreement 
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Chapter 4 

CONSUlMER CREDIT AGREEmiVS 

Part A 
Pre-agreement disclosure 

Pre-agreement statement and quotation for small agreements 

28.( 1) The pre-agreement statement and quotation given to a consumer in terms of section 92 (1) 

of the Act must comply with the following requirements: 

(a) The pre-agreement statement and quotation may be contained in one document or 

in two separate documents; 

The pre-agreement statement and quotation must be in the format set out in 

Form 20; 

For purposes of elecconic or telephone originated pre-agreement statements and 

quotation for small agreements, the electromagnetic recording and transcribing of 

documents will be sufficient, provided that the consumer is supplied with copies 

of the documents within a reasonable time. 

(b) 

(c) 

(2) If any section of the pre-agreement statement and quotation as prescribed in this section 
does not apply to the particular type of credit agreement, such section may be omitted 

fiom the statement. 

(3) If any category of fee or charge that is provided for is not levied by the credit provider, or 
if no security, insurance or similar requirements are made by the credit provider, the 

sections dealing with such matters may be omitted. 

(4) The following definitions will apply to Form 20, in respect of credit facilities that meet the 
criteria for small agreements: 

(a) 

(b) 

Credit advanced must reflect the total value of the credit facility; 

Instalment must reflect the minimum instalment requked per the agreement, on 

the assumption that the total amount of the facility is utilized on the first day of 

the agreement; and 
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(c) Total of all instalments must reflect the total of all instalments plus the full 

repayment of the facility at the end of 12 months or at the end of the term of the 

agreement, whichever is the earliest. 

Pre-agreement statement and quotation for intermediate or large agreements 

29 (I) The quotation given to the consumer in terms of section 92(2) of the Act must comply with 
the following requirements: 

(a) the quotation must be in the format set out in Form 20.1, or may be in the format 

of Form 20 if the Credit Provider provides both small and intermediate credit 

agreements with similar features, or in any other form complying with (c) and (d) 

below; 

(b) the quotation may be contained in the same document as the pre-agreement statement 
or in a separate document, provided that if the quotation is included in the same 

document as the pre-agreement statement, the quotation must be on the first page of 
that document; 

(c) 

(d) 

the quotation must be in a bordered text box and headed “Quotation”; 

the information required to be disclosed in the quotation is: 

(i) principal debt; 

(ii) proposed distribution of principal debt with reference to items listed in I 

section 102( l)(b) to (0 of the Act and specify any other; 
(iii) other ongoing credit costs; 

(xii) 

(xiii) 

service fee and whether it is paid monthly, annually or on any other basis 

as prescribed in section 10 1 ( 1 Xc) of the Act; 

initiation fee; 

rand value of interest; 

residual or final amount payable (if any); 

total cost of the proposed agreement; 

annual interest rate; 

state the basis for any costs payable under section 121(3)(b)(i) of the Act, 

if applicable; 

state the reasonable rental to be charged in terms of section 121(3)(b)(ii) 

of the Act if applicable; 

Number of installments to be paid; 

Installment amount. 
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(2) For purposes of electronic or telephone originated quotation or pre-agreement statement 

for intermediate and large agreements, the electromagnetic recording and subsequent 

transcribing of the quote or pre-agreement statement will be sufficient, provided that the 

consumer is supplied with a copy of the quote or pre-agreement statement within a 

reasonable time. 

(3) The following definitions will apply to Form 20.1, in respect of credit facilities 

(a) 

(b) 

Credit advanced must reflect the total value of the credit facility; 

Instahnent must reflect the minimum instalment required per the 

agreement, on the assumption that the total amount of the facility is 

utilized on the fvst day of the agreement; and 

Total amount repayable per Part C must reflect the total of all 

instalments plus the fill repayment of the facility at the end of 12 

months or at the end of the term of the agreement, whichever is the 

earliest. 

(c) 

Part B 
Form af credit agreemenfs 

Prescribed form for small agreements 

30.(1) A document that records a small credit agreement must contain all the information as 

reflected in Form 20.2. 

(2) The information listed in From 20.2 may be disclosed in the order of choice of the credit 
provider. 

(3) For purposes of electronic or telephone originated small agreements, the electromagnetic 
recording and transcribing of the agreement will be sufficient, provided that the consumer 

is supplied with a copy of the agreement within a reasonable time. 

Reqpirements for intermediate or large agreements 

31.(1) The following requirements are prescribed in terms of section 93 of the Act in respect of 

all categories of intermediate and large agreements including developmental credit 

agreements: 

(a) ' All the information that is disclosed in a credit agreement must be comprehensive, 

clear, concise and in plain language; 



STAATSKOERANT, 31 ME1 2006 NO. 28864 31 

(b) The credit agreement may be set out in one or more documents, provided that if it 

is set out in more than one document, the document signed by the consumer, must 
incorporate all other documents by clear reference and a copy of all documents 

must be given to the consumer; 

The lettering of the credit agreement must be legible and clear enough to ensure 

that it remains legible and clear if photocopied or faxed, 
The lettering of the matters that are required to be disclosed in terms of sub- 
regulation (2) must be given equal prominence to the body of the rest of the 

document; 
If the quotation does not form part of the credit agreement, the information that is 

required to be disclosed in the quotation must be disclosed in the credit agreement 

on the first page of the agreement in a bordered tabular format titled “Cost of 

Credit”; 

In the Cost of Credit table, the credit provider must also disclose the infomation 

prescribed in sub-regulation (2Xj) and (k). 

(c) 

(d) 

(e) 

( f )  

(2) Intermediate and large agreements must contain the following information, if applicable: 

(a) The type of agreement; 

@) The credit provider’s name, contact details and registration number with the 

National Credit Regulator; 
Cost of credit reflecting the following: 

(i) 
(c) 

The amount of the principal debt, including the amount d e f d  in tern 

of the credit agreement as well as the nature and amount of the following 

fees and charges where they have been included in the principal debt in 
terms of the credit agreement: 

(aa) 

(bb) 

the cost of an extended warranty agreement; 

delivery, installation and initial fuelling charges, limited to the 
actual cost of these items; 

connection fees, levies or charges; 

taxes, license or registration fees. 
(cc) 

(dd) 
If the amount deferred in terms of the credit agreement is not 
ascertainable, the maximum amount deferrable; 

The proposed distribution of the principal debt and to whom each mount 
is to be paid; 

(ii) 

(iii) 
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If the distribution of the amount deferred in krms of the credit agreement 

is subject to conditions, such conditions; 

If the credit is provided by the supplier of goods, immovable property or 

services, the cash price of such goods, immovable property or services. 

The amount of any initiation fee; 

The option of having the initiation fee paid upfront; 

The amount of any service fee; 

The basis upon which service fee is payable, if annual, an indication that it 

will be added to the outstanding balance; 

The annual rate at which interest is levied in respect of the agreement, 

expressed as a percentage and calculated in accordance with 

Regulation 40; 

The rand amount of interest charges over the term of the agreement, based 
on the rate at inception of the agreement in the case of a variable interest 

rate; 

(xii) Whether the interest rate is fmd or variable, and if variable, the reference 

rate to which the interest rate is fixed, 

(xiii) The nature of any insurance contract entered into, pursuant to section 106 

of the Act; 

The nature of any additional insurance contract entered into, pursuant to 

section 106 of the Act; 

The cost to the consumer of the insurance provided; 

The amount of any fee, commission, remuneration or benefit receivable 

by the credit provider or any other person in relation to the insurance; 

(xvii) The consumer’s right to waive a policy proposed by the d i t  provider 
and substitute a policy of the consumer’s own choice, subject to section 

(xiv) 

(xv) 

(xvi) 

106 of the Act; 

(xviii) The cost of additional insurance and whether such cost is charged by 
monthly or annual premiums; 

The amount of any default administration charges which may be imposed 

on default by the consumer or the manner in which such charges will be 
calculated; 

The circumstances in which such default administration charges will be 

imposed; 

(xix) 

(xx) 
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(xxi) The amount of any collection costs which may be charged in respect of 
the enforcement of a consumer's monetary obligations in terms of the 

credit agreement or the manner in which such costs will be calculated; 

(xxii) The circumstances in whichsuch collection costs will be charged. 

All fees levied by the credit provider must be disclosed in the agreement together 

with the date on which they will be levied and any other information relating to 
the charging of such fees; 
Lf the amounts that have to be disclosed not ascertainable, the credit provider 

must discldse such amounts based on estimated information, provided that such 

estimates are reasonable in the circumstances of the proposed credit agreement 
If the amounts disclosed are based on estimated information, the credit provider 

must clearly disclose this to the consumer by indicating which amounts are based 

on estimated information and disclosing such estimated information; 

The sum of the amounts disclosed in respect of the initiation fee, service fee, 

interest and cost of credit insurance, provided that, to the extent that any amount is 
not ascertainable, the credit provider must clearly indicate the method of 
calculating the amount; 

The sum of the principal debt, initiation fee, service fee, interest and cost of credit 

insurance, provided that, to the extent that any amount is not ascertainable, the 

credit provider must clearly indicate the method of calculating the amoung 

If the interest rate or credit fees and charges that are payable in terms of the 

agreement may be changed, a statement to that e f f i  must be disclosed together 

with the manner and the timeframes withim which the consumer must be notified 
of any changes to the interest rate or fees and charges in accordance with section 
104 of the Act;' 

The amount of the repayment@) or if' not a fixed or determinable amounf, the 
method of calculating the repayment amount; 
If fmed or determinable - 
(i) the number of repayments; 

(3) 
(iii) 

(iv) 

(v) 
(vi) 

the fiequency of the repayments; 

when the first repayment is due; 

if all repayment amounts are not equal, how will they differ; 

the total amount of all repayments; 

the term or duration of the aa-eement 

G06-052329-2 
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The frequency with which the consumer will be provided with a statement of 

account; 

The manner in which the statement will be provided; 

If the credit provider has taken any form of security or mortgage in respect of the 

repayment of the loan, a description of the security or asset mortgaged; 

Details of the implications of default by the consumer; 

Details of the process that will be followed on default; 

A statement notifying the consumer as comprehensively as reasonably possible 

about the information sharing practices in credit reporting, which must contain the 

following information: 

(i) confiation by the consumer that the credit provider may transmit to the 

credit bureau data about the application, opening and termination of an 
account; 

the fact that information on noncompliance with terms and conditions of 

the credit agreement is transferred to the credit bureau; 

the name and coitact details of the credit bureau or credit bureaux to 

which the information is transferred; 

the fact that the credit bureau provides a credit profile and possibly a 

credit score on credit worthiness of the person subject to the record; 

(ii) 

(iii) 

(iv) 

A statement of the consumer’s right to: 

(i) contact the credit bureau; 

(ii) 
(iii) correct inaccurate information; 

If applicable, the consumer’s right to rescind the credit agreement in terms of 

section 12 1 of the AcS 

The right of the consumer to terminate the credit agreement in terms of section 

122 of the Act; 

A statement of the consumer’s or guarantor’s right to settle the agreement together 

with an explanation of the manner in which the amount required to settle the credit 

agreement is calculated in terms of section 125 of the Act; 

The right of the credit provider to terminate the credit agreement in terms of 

section 123 of the Act; 

A statement of the consumer’s rights to: 

(i) 

have the credit record disclosed; and 

resolve a complaint by way of alternative dispute resolution; 
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(ii) 

(iii) 
If applicable, the consumer’s obligations to disclose the location of goods in terms 

of section 97 of the Act; 

If applicable, the consumer’s right to surrender goods in terms of section 127 of 
the Act together with a description of the process to be followed in surrendering 

goods in terms of section 127 of the Act; 

If applicable and as prescribed in terms of section 94 of the Act, the contact 
numbei at ’which a consumer may report the loss or theft of a card, personal 
identification number or other device and the extent of the consumer’s liability for 
purchases charged to that facility after the card, personal identification code or 
number or other device has been lost or stolen; 

file a complaint with the Nahonal Credit Regulator, or 
make an application to the Tribunal, 

(x) 

(y) 

(z) 

(AA) A statement of the consumer’s right to prepay any amount under a credit 

agreement in terms of section 126 of the Act; 

A statement of the consumer’s right to apply to a debt counsellor to be declared 

over-indebted in terms of section 86 of the Act, and the process to be followed; 

Contact details of the National Credit Regulator and the Tniunal, and in the case 

(BB) 

(CC) 
of the credit provider-being a regulated frnancial institution, the contact details of 
the adjudicator responsible for that institution. 

(3) If any item set out in this regulation is dependant on the portion or amount of the credit 
utilised by the consumer, the maximum utilisation must be assumed for purposes of the 
required disclosure. 

(4) For purposes of electronic or telephone originated documents, the electromagnetic 

recording and transcribing of the documents will be sufficient, provided that the consumer 
is supplied with copies of the agreement within a reasonable time. 

Unlawful provisions of a credit agreement 
32. The following common law rights or remedies that are available to a consumer may not be 

waived in a credit agreement: 

(a) Exceptio errore calculi; 

(b) ficeptio non numerate pecunia. 

(c) Exceptio non causa debiti 
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Credit Insurance 

33.(1) If a credit provider proposes the purchase of a particular policy as envisaged in section 

106(4) of the Act such credit provider will disclose to the consumer the information set 

out in Form 21; 

(2) If a consumer exercises the right under section 106(4)(a) to substitute an insurance policy 
of the consumer’s choice, the credit provider may require the consumer in terms of section 

106(6)(a) and 106(6)(b) to compete Form 22 and Form 23; 

(3) A credit provider is permitted to include the information as set out in Forms 2 1 22 and 23 

in its credit agreement, provided that the consumer’s attention is dram to the contents of 
these provisions. 

Disclosure of location of goods 

34.( 1) In respect of a credit agreement to which section 97 of the Act applies, the consumer must 

disclose any changes concerning the matters listed in section 97(2) in Writing to the credit 

provider within 10 business days after the change and deliver it to the credit provider; 

(2) When disclosing such a change, the consumer must complete Form 24 or provide the 
following information to the credit provider: 

(a) name of the consumer; 

(b) 

(c) 

(d) 
(3) On request by the credit provider, messenger of the court or the deputy sheriff, as 

contemplated in section 97(3), the consumer - 
(a) 

(b) 

a reference number or account number provided by the credit provider; 

the date upon which the change was effective; and 

the date of the disclosure. 

must provide the information in writing by completing Form 25; or 

may otherwise provide the information orally. 

Statement of account 

35. A statement of account in respect of a small agreement must be in Form 26 or must 

contain the following information: 

(a) The details of the credit provider, including: 

(i) 

(ii) 

(iii) 

the name of the credit provider 

the trading name of the credit provider, if any 

the credit provider’s registration number issued by the National Credit 

Regulator 
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(iv) 

(v) 
(vi) 

the physical address and postal address of the credit provider 

the telephone number of the credit provider 

where relevant, the details of the bank account into which the consumer’s 

payment must be made, including name of bank, account numw, branch 
code and reference numbeq 

(b) The details of the consumer, including 

(i) the consumer’s name 

(ii) 
(iii) the consumer’s address; 

The date of the statement; 

The period covered by the statement; 

Details of the agreement including (if applicable): 

(i) the principal debt 

(ii) 
(iii) the installment amount 

(iv) 

(v) 

(vi) 
A summary of the transactions that occurred during the period of the statement, * 

including the total amount debited or credited to the account in respect of the 

the consumer’s account number or reference number 
4 

(c) 

(d) 

(e) 
4 

the annual rate of interest 

the fiequency of the installment 

the balance outstanding at the date of statement 

whether the account is in arrears, and if so, the amoht of such armatq 

(f) 
I 

following: 

(i) payments received 

(ii) fees levied 

(iii) interest accrued 

(iv) insurance costs levied 

(v) collection costs levied 

(vi) default administration costs levied 

(vii) legal fees incurr4 

A detailed statement of each transaction that occurred during the period of the 

statement including the following: 

(i) 
(5) 
(iii) 

(g) 

closing balance fiom the previous statement 

the date of each transaction 

a description of the transaction 
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(iv) the amount of the transaction and whether it is a debit or credit on the 

account 

(v) arunningtotal 

(vi) the closing balance. 

Changes to interest 

36. A notice by the credit provider to the consumer of a change in a variable interest rate as 
contemplated in section 104(3)(a) of the Act, must also provide the following information: 

(a) 

(b) 

(c) 

the date on which the change took effect, or will take effect; 

total interest payable under the agreement in Rand value, if ascertainable; 

monthly interest payable in Rand value, if ascertainable. 

Consamer’s right to rescind a credit agreement 

37. A notice by the consumer to the credit provider to terminate a credit agreement in terms of 

section 121(2) of the Act must be given in writing and delivered by hand, fax, e-mail or 

registered mail to an address specified in the agreement, alternatively the credit provider’s 

registered address. 

Charges to other accounts 

38. A notice to a consumer of a charge or series of charges to be made to another account as 

contemplated in section 124(2) of the Act must be given to the consumer in Form 27 
before the charge or first charge of the series will be made, or must be recorded 

electromagnetically, transcribed and delivered to the consumer and must include the 

following information: 

(a) a reference to the written direction by the consumer authorising the charge or 

series of charges, as contemplated in sections 124( 1) and 90(2)(n) of the Act; 

the account against which the charge or series of charges will be made; 

the obligation that the charge or series of charges is intended to satisfy; 

the account to which that obligation relates; 

whether the charge is a single charge or a series of charges; 

the amount or amounts of the charge, and the method of calculation; and 

the date on which the charge or fvst charge in the series will be effected. 

(b) 

(c) 

(d) 

(e) 

(f) 

(g) 

n 
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CErAPTERJ 

INTEREST AND FEES 

PartA ’ 

Interpretation 
Definitions 

39. In this Chapter- 

(1) “Deferred amount” means any amount payable in terms of a credit agreement the 
payment of which is deferred and upon which interest is calculated, or any fee, charge or 
increased price is payable by reason of the deferment, and 

the deferred amount includes 

(i) any obligation of the consumer that is deferred as per section 8(3) and 
section 8(4) of the Act; 

(ii) in respect of incidental credit agreements, 

(aa) the amount on which a supplier of goods or services charges 

interest or a late payment fee, per section 5(2Xa), or 

the lower price in respect of the agreements referred to in section (bb) 

5(2xb); 

(iii) the amounts referred to in section1 0 1 (l)(b) to section 1 0 1 ( 1 Xg) inclusive; 

(iv) the amounts referred to in section 102(1)(b) to section 102(1Xf); 

the deferred amount is reduced by any amount paid towards the settlement of the 

deferred amount, or an amount credited to the deferred amount, at the time that 

such payment is made, or credit falls due, and 

the date fiom which an amount becomes part of the deferred amount, is the date 
upon which such an amount becomes due or may be levied, subject to the 
limitations specified in the Act and these regulations. 
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(2) “short term credit transaction” 

means a credit transaction 

(i) in respect of a deferred amount at inception of the agreement not 

exceeding R8,OOO; and 

in terms of which the whole amount is repayable within a period not 

exceeding 6 months; and 
(i) 

in terms of which an amount of money was disbursed to the consumer, to be 
utilised at the sole discretion of the consumer, and 

includes pawn transactions, 

but does not include credit transactions in respect of which the agreement is 

conditional upon 

(i) the amount deferred being paid by the credit provider directly or indirectly 

to a person or.juristic person that is related to the credit provider; or 

the amount deferred being paid by the credit provider to a person or 
juristic person other than the consumer, except where such condition is 

introduced by the consumer. 

(C) 

(3) “unsecured credit transaction” means a credit transaction in respect of which the 
debt is not supported by any pledge or other right in property or suretyship or any other 

form of personal security. 

Part B 
General StipuCatiOns 

Intekst cdcht ion 

40.( 1) Interest may be calculated daily and may be added to the deferred amount monthly, at the 

end of the month, or 

(a) if interest is added to the deferred amount at an earlier day than the last day of the 

month, 

I 
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(b) 

(i) this earlier day may not be earlier than the date upon which the repayment 

is due as per the agreement; and 

the rand amount of interest for the month must be calculated fiom the 

previous date when interest was added to the deferred amount, until this 
earlier day, and; 
interest may not be added to the d e f d  amount more than once in every 

month, I 

(2) 

(iii) 

interest may be added to the deferred amount periodically as defined in the credif 
agreement,'provided that such periods are no shorter than the number of days h 
the month during which such interest is added, or 

in the fmal month of a credit agreement, interest due may be added to the d e f d  

amount on the final day of the agreement. 

(2) The rand amount of interest for any particular day as referred to in (l), 
(a) must be calculated as follows for any credit agreement other than short term 

credit transactions: 

Deferred amount for the day x interest rate 
Number of days k~ the year ' 

(b) must be calculated as follows for short term credit transactions: 

Deferred amount for the day x monthly interest rate 
Number of days in the month 

(c) Whm: 

(i) the deferred amount for the day must be calculated as the average deferred 

amount for the day, or as the deferred amount at a particular time in the day, as 
defined per the credit agreement; 

the interest rate must not exceed the maximum prescribed interest rate 
applicable to the category of credit agreement concern+ 

(2) 

(iii) number of days in the year may be interpreted as either 365, or as the actual 

number of days in the particular year; 
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(iv) For short term loans, the number of days in the month may be interpreted as 

either 30, or as the actual number of days in the particular month. 

(3) The rand amount of interest for any particular month must be calculated by adding 

the rand amounts of interest for all the days in that month, 

(4) The manner of calculation employed by any particular credit provider may differ from the 
manner prescribed above, provided that the amount calculated by the institution for any 

year may not differ by more than 0.1% fiom the amount that would have resulted if 
calculated as prescribed in this section. 

Dates upon which fees become due and payable 

Initiation fees may be levied on the date stipulated in the agreement, but not earlier than 

the date of approval of the credit application; 

Monthly service fees may be levied at the end of the month to which they 

relate; 

Annual service fees may be levied at the earlier of - 
(a) the end of the year to which such fees relate, or an annual date specified in the 

credit agreement, or 

the termination of the agreement; (b) 
Transaction based service fees may be levied at the end of the month in which the 

transaction occurred; 

In (2), (3) and (4) above, the respective fees may be added to the deferred amount at a 

different day than the last day of the month, provided that this day is no earlier than the 

day upon which interest is added to the deferred amount, as per regulation 40 above. 
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e 

Sub-sector Maximum Prescribed Interest Rate 

Mortgage agreements 

Credit facilities 

[(RR x 2.2) + 5%] per year 

[(RR x 2.2) + lo%] per year 

Part C 

nsecured credit transactions 

Interest applicable to duferent produds 

[(RR x 2.2) + 20%] per year 

Maximum prescribed interest and initiation fees 

I 
Developmental credit agreements 

for the development of a small 
business 

[(RR x 2.2) + 20%] per year 

for low income housing (unsecured) [(RR x 2.2) + 20%] per year 

Short term credit transactions 5% per month 

e 

Other credit agreements 

Incidental credit agreements 

[(RR x 2.2) + lo%] per year 

2% per month 

42.( 1) The following maximum rates of interest Will apply: 

Where, 

(a) RR indicates the reference rate, being the ruling SA Reserve Bank Repurchase 

R-9 

The interest rate on short term credit transactions and incidental credit agreements 
must be disclosed as a monthly interest rate, in such disclosure as is required by 
the Act and these regulations. 

(b) 
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(2) The following maximum limits will apply to initiation fees: 

Table B: Maximum Initiation Fee 
I 

Maximum Initiation Fee 

Where, 
(a) The amount of the agreement is the amount deferred in terms of the 

agreement. 

Supplementary conditions on the application of the maximum initiation fee 

43. 

, I  

The following supplementary conditions shall apply on the application of the 

maximum initiation fee: 

(1) An initiation fee may be charged at the registration of a replacement mortgage in 

respect of a transfer fiom one credit provider to another, without there being a transfer 
of ownership of the mortgaged property, only if- 

(a) the transfer is done at the request of the consumer; and 
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, 

0 the levying of the fee and the amount of the fee has been disclosed 

to the consumer by the acquiring credit provider before the 

consumer has agreed to the transfer. 

(2) No initiation fee may be charged on credit agreements as envisaged in Section 

10 l(2). 

(3) Initiation fee may never exceed 15% of the principal debt. 

Maximum service fee 

44. The maxim& monthly service fee, prescribed in terms of section 105( 1) of the Act, is 

R50. 

(1) Where an annual service fee is levied, the applicable limit is 

(a) the monthly limit on the service fee, multiplied by 12, and 
@) where the period for which the fee is levied is less than 12 months, the 

monthly service fee multiplied by the number of months in such a period. 
If a service fee is payable on a transaction basis, or on a combination of periodic 

and transaction bases, the total of such fees may not exceed the monthly or annual 
limit. 

(2) 

Periodic review of limitations on fees and interest rata 

45. The National Credit Regulator must - 
(1) perform a review of interest rates and cost factors at intervals of no more than 3 

years and advise the Minister of any changes that may be required; 
when making a recommendation to the Minister in terms of this regulation, 
consider 

(a) 

(b) 

(c) 

(2) 

ruling interest rates and fees; 
cost of providing such medig 

the choice available to consumers in the particular category of credit 

agreements, between different products and different credit 

providers; and 

the impact upon access to finance for persons referred to in section 
13(a) of the Act. 

(d) 
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Part D 
Other fees, costs and charges 

Default Administration Charges 
46. The credit provider may require payment by the consumer of default administration 

charges in respect of each letter necessarily written in terms of Part C of Chapter 6 of the 

Act. Such payment may not exceed the amount payable in respect of a registered letter of 

demand in undefended action in terms of the Magistrates’ Courts Act, 1944 in addition to 

any reasonable and necessary expenses incurred to deliver such letter. 

Collection Costs 
47. For all categories of credit agreement, collection costs rnay not exceed the costs incurred 

by the credit provider in collecting the debt - 
(a) to the extent limited by Part C of Chapter 6 of the Act, and 

(b) internsof - 
(i) 

(ii) 

(E) 
(iv) 
which ever is applicable to the enforcement of the credit agreement. 

the Supreme Court Act, 1959, 

the Magistrates’ Court Act, 1944, 

the Attorneys Act, 1979; or 

the Debt Collector’s Act, 1998, 

Other Charges 
48. If the credit provider is entitled to charge any amount referred to in section 102(1,@) to (e 

of the Act, the credit provider must not charge the consumer a higher price for any goods 

or services provided to or arranged for the consumer than the price charged by that credit 

provider for the same or substantially similar goods or services provided or arranged in the 

ordinary course of business on the basis of a cash transaction. If no similar goods or 

services are provided on the basis of cash transactions, the amount that rnay be charged 

may not exceed the actual cost at which the credit provider could procure the goods or 

services provided as per section 102( 1) at fair market value in an arms length transaction. 
. 
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CHAPTER6 

DISPUTE RESOLUTION 
Failed alternative dispute resolution 

49. If an alternative dispute resolution agent fails to resolve a dispute as enVisaged in section 
134(5) of the Act, a certificate in Form 28 must be completed by the alternative dispute 
resolution agent. 

I 

Initiating a complaint to the National Credit Regulator 
50.( 1) A consumer may lodge a complaint against a credit provider by: 

(a) 

0 

submitting a completed Form 29 to the National Credit Regulator by fax, mail or 
e-maii; or 
contacting the National Credit Regulator telephonically. (b) 

(2) Telephonic and e-mail originated complaints may be lodged only by the complainant, no4 
by another person on behalf of the complainant. 

(3) If a person completes and submits Form 29 on behalf of complainant, the complaint must 
be accompanied by a written consent signed by the complainant. 

(4) A third party may act on behalf of a complainant only if the complainant has consented h 
writing. 

( 5 )  A consent contemplated in sub-regulation (4) must contain the following: 

(a) 

@) 

(c) 

(d) 
(e) details of the complaint. 

name of the third party; 

name of the credit provider, 

fill m e  and signature of the complainant 

date of signing of the agreement to which the complaint relates; and 

Initiating applications to Tribunal 
51. An application initiated by the National Credit Regulator to the Tribunal in terms of 

section 137 of the Act must be in Form 30 and accompanied by - 
(a) 

(b) 

the documents specified in Form 30; and 

any additional information that the Tribunal considers appropriate in the 

circumstances. 
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Notice of non-referral 

52. A notice of non-referral issued in terms of sections 139(1Xa) or 14O(lXa) of the Act must 

beinForm31. 

Application for referral to a daerent consumer court or the Tribunal 
53. 

? 

An application to the Tribunal for an order that a matter be referred to a different 

consumer court or to the Tribunal in terms of section 140(4) of the Act must be in Form 32 

and accompanied by - 
(a) 

(b) 

the documents specified in Form 32; and 

any additional idormation that the Tribunal considers appropriate in the 

circumstances. 

Referral to the Tribunal 

54.(1) An application to the Tribunal for an order in terms of section 141(2)(a) of the Act must be 

in Form 33 and accompanied by - 
(a) 

(b) 

the documents specified in Form 33; and 

any additional information that the Tribunal considers appropriate in the 

circumsmces. 
(2) A referral to the Tribunal, whether by the National Credit Regulator in terms of section 

140(1) of the Act or by a complainant in terms of subsection 141( l), must be in Form 32. 
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Chapter 7 

RECORD KEEPING AND REGISTERS 

m Part A 
Record-keeping 

I 

Records of registered activities to be retained by registranQ 
1 ,  

55.(1) In addition to any records that must be kept in terms of the Act, a registrant must mahtab 

the following records relating to its registered activities, which records may be kept in 
electronic format, 

(a) Debt Counsellors, in respect of each consumer 

(i) application for debt review, 

(ii) 

(iii) 
(iv) debt restructuring proposal, 

(v) 
(vi) copy of clearance certScate; 
Credit Providers, in respect of each con.wmer: 

(i) application for credit; 

(ii) application for credit declined; 

(iii) 
(iv) preagreement statement and quotq 

(v) 
(vi) 

copy of all documents submitted by the consumer, 

copy of rejection letter (if applicable); 

copy of any order made by the tribunal andor the court; 

(b) 

reasons for decline of application for credit 

credit agreement entered into with consumer; 

documentation in support of steps taken in terms of d o n  81(2) of the 

A* 

documentation in support of any steps taken after default by mmmw, 
(vii) record of payments made; 

(viii) 
Credit Providers, in respect of operations: 

(i) 
(ii) credit transaction flows; 

(iii) 

(c) 
record of income, expenses and cash flow, 

management accounts and financial statements; 
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(d) Credit Bureaux, 

(i) All documents relating to disputes, inclusive of but not limited to: 

a. documents fiom the consumer; 

b. 

c. 

Correspondence addressed to and received fiom sources of information as 
set out in section 70(2) of the Act and Regulation 18(7) pertaining to 

issues of disputed information. 

documents fiom the entity responsible for disputed ̂ dormation; 

documents pertaining to the investigation of the dispute; . 
(ii) 

(2) Records that are required to be maintained in terms of the Act must be - 
(a) 

(b) 

maintained in paper or electronic format; 

readily accessible for a period of three years, subject to regulation 56. 

(3) A record that is kept in electronic format must be reproduced in paper form within a 

period of five business days after a request by the National Credit Regulator. 

(4) If a person has appointed a third party to maintain the person's records, as required by this 

Act - 
(a) that appointment does not absolve that person of any responsibility to maintain the 

records in accordance with the Act; and 

that person must ensure that any records maintained by 'the third party will be 

available without any undue delay. 
(b) 

(5)  All records must be kept for a period of three years fiom the earlier of the date on which 
the registrant created, signed or received the document. 

Time for keeping records of credit applications and agreements by credit providers 

56. The records required to be kept in terms of section 170 of the Act must be maintained for three 

years - 
(a) 

(b) 

from the date of termination of the credit agreement; or 

in the case of an application for credit that is refused or not granted for any reason, 

fiom date of receipt of the application. 
\ <  
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Part B 
Reghters 

National record of registration 

57.(1) The register maintained by the National Credit Regulator as required’h terms of 
section 53 of the Act must include the following information as set out h Form 34: 

the registrant’s registration number with the National Credit Regulator, 

the registrant’s full name; 

the registrant’s trading name, if applicable; 

the registrant’s identity number or registration n u m k ,  
the activities which the registrant is permitted to engage in; 

date of registration; 

conditions of registration, if any; 

whether the registration has been altered, and details thereof, if applicable; 

the registrant’s contact details, including 

(i) physical address; 

(ii) telephone n u m k ,  

(iii) fax number; ’ 

(iv) e-mail address; 

(v) contact person; I 

4 

(2) The National Credit Regulator must maintain a register of all persons whose registration 
has been cancelled, which register must include the following information: 

the person’s registration number with the National Credit Regulator, 

the person’s full name; 
the person’s trading name, if applicable; 

the person’s identity number or registration number; 

date of registration; 

date of cancellation of registration; 

reasons for cancellation of registration; 

any conditions of registration, if applicable; 

whether the registration had been altered, and details thereof, ifapplicable; and 
the person’s contact details, including: 

(i) physical address; 

(ii) telephone n u m k ,  
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(iii) fax number; 

(iv) email address; and 

(v) contact person. 

(3) The National Credit Regulator must maintain a register of all registrants registered with a 

Provincial Regulator and must include the information as set out in Form 34.1. 

The National Credit Regulator must permit any person to inspect the register, whether at 

the office of the National Credit Regulator, or on its website, at no cost. 

Any person may obtain copies of permitted information as provided for in section 14(c)(ii) 

upon completing Form 35 and after making payment of the fees set out in Schedule 2. 

(4) 

(5 )  

Register of marketing options 

%(I) The register maintained by a credit provider as required in terms of section 74 (7) of the 

Act must contain the following records as set out in Form 36: 

(a) 
@) the consumer’s contact details; 

(c) 

the consumer’s name and account number; 

the options selected by the customer; and 

. (d) the date upon which the consumer selected the options; 

’ (2) The register must be maintained in written or electronic format, provided that the format is 
accessible for inspection by the National Credit Regulator, 

(3) The records contained in the register must be maintained in the register until the consumer 
account is closed; 

(4) If the consumer selects any of the options provided for in section 74(6), the records of 
earlier selections must be retained for a period of 3 years. 

Register of Agents 

59.(1) The register maintained by a credit provider as required in section 163(2)(b) of the Act 

must reflect the following records as set out in Form 3 7: 

(a) 

(b) 

the name and address of the agent; 

the identity number of the agent, alternatively CIPRO or other official registration 

number; 

the date of appointment of the agent; and (c) 

(d) 
(2) The register must be maintained in written or electronic format, provided that the format is 

accessible for inspection by the National Credit Regulator. 

, a description of the activities which the agent is authorised to conduct. 
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(3) If an agent’s appointment has been terminated, the credit provider must 

(a) retain the records relating to that agent for a period of not less that 12 months fiom 
the date of termination of appointment; 

ensure that the reason for termination is stated on the record. (b) 

Other Registers to be kept by Registrants 

60. In addition to any registers that must be kept in terms of the Act and the information 

specified in regulation 55, a registrant must maintain the following information relating to 
its registered activities in a register’ which register may be kept in electronic format: 

(1) Debt Counsellors, in respect of each consumer: 

(a) 

(b) 

consumer’s full names and surname; 

consumer’s identity number or, if the consumer does not have an identity 

number, passport number and date of birth; 
date of application for debt review; 

date of rejection letter issued (if applicable); 
(c) 

(d) 
(e) status of the case: 

(i) applied; 

(ii) under ksessment; 

(iii) restructured; 

(iv) process of paymenc 

(v) settled; of 

(vi) defaulted. 

date of clearance certificate issued, 

if the consumer exits the debt restructuring prior to the debt being settled 

in full, the reasons for doing so. 

( f )  

(g)  

(2) Credit Providers, in respect of each consumer: 

(a) 

(b) 

consumer’s full names and surname; 

consumer’s identity number or, if the consumer does not have an identity 

number, passport number and date of birth; 
date the loan was granted, amount, installment amount and number of 
installments; 

defaults in respect of each agreement; 

(c) 

(d) 
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(e) date on which agreement was terminated, and whether such termination 

was as a result of - 
(i) settlement; 

(E) court judgment; 

(iii) 
(iv) transfer or cession; 

(v) other (specify). 

written off as bad debt by the credit provider; 

(3) Credit Bureaux, in respect of each consumer on whom information is retained 

(a) source of the information; 

(b) 

(c) 

(d) 
(e) 
(f) 
(g) what information was released. 

date of submission of information; 

contents of information that was submitted; 

to whom was the information released; 

for what purpose was the information released; 

when was the information released; 

I Identity card of agents 

61. An identification card provided to an agent in terms of section 163(2) of the Act must be 

in Form 38. 
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CHAPTER 8 

COMPLIANCE AND REPORTING 

Part A 
Registered credit providers ’ compliunce reports 

Statutory Reporting 

A credit provider must submit the following to the National Credit Regulator - 
(a) Compliance Report 

(b) Statistical Returns 

(c) 
(d) Assurance Report 

Any information that is required to be reported to the National Credit Regulator must be 
accurate and complete, and must fairly present the activities and status of the credit 

provider, 

Any financial information that is required to be reported to the National Credit Regulator 

must be prepared in accordance with generally accepted accounting practice as applied by 
that entity in the preparation of its financial statements; 

Ifrequested by the National Credit Regulator, an analysis of any item contained in the 

forms prescribed in these regulations must be h i s h e d  to the National Credit Regulator 

within 20 business days after such request. 

Annual Financial and Operational Return 

Compliance Report 

63.( 1) A credit provider must complete and submit a compliance report to the National Credit 

Regulator on an annual basis within 6 months after the fmancial year-end of the credit 

provider; 

(2) The National Credit Regulator must issue guidelines on the format and contents of this 
report. 



56 No. 28864 GOVERNMENT GAZETTE, 31 MAY 2006 

r Quarters Reporting period Due Date for Statutory Reporting 

Quarter1 . 1 January-31 March 15 May 

Quarter 2 1 April - 30 June 15 August 

Quarter 3 1 July - 30 September : 15November 

’ Quarter 4 1 October - 3 1 December 1.5 February 

Statistical Return 

64.(1) A credit provider whose annual disbursements exceed R 15 million must complete and 
submit the statistical return in Form 39 to the National Credit Regdator in respect of the 

quarters and by the due dates set out in the table below; 

(2) All other credit providers must complete and submit the statistical return in Form 39 to the 
National Credit Regulator by the 15* of February each year for the period 1 January to 3 1 

December. 

Annual Financial Statements 

65. A credit provider must submit its annual financial statements including the auditor or 
accounting officer’s teport to,the National Credit Regulator, within 6 months after the 
credit provider’s financial year-end; 

Annual Financial and Operationat Return 

66. A credit provider must submit an annual financial and operational return in Form 40 to the 

National Credit Regulator, within 6 months after the registered credit provider’s financial 

year-end. 

Responsibility for Assurance Engagement 

67. (1) A credit provider must require an accounting officer or auditor to conduct an assurance 

I 1  
engagement in terms of regulation 68; 

(2) If a credit provider is not required by statute to appoint an accounting officer or auditor, 

the credit provider must appoint a member of one bf the following professional bodies: 

(a) 
(b) 

(c) 

(d) 

(e) 

South African Institute of Chartered Accountants (SAICA) 

Commercial and Financial Accountants (CFA) 

South Afi-ican Institute of Secretaries and Administrators (ICSA) 

Institute of Administration and Commerce (IAC) 

Chartered Institute of Management Accountants (CIMA), 
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Quarters 

Quarter 1 

Quarter 2 

Quarter 3 

Quarter 4 

to report on the credit provider’s financial statements and to conduct the assurance 

engagement in terms of Regulations 68. 

Reporting period 

1 January - 3 1 March 

1 April - 30 June 

1 July - 30 September 

1 October - 31 December 

Due Date for Statutory Reporting 

15 May 

15 August 

15 November 

15 February 

Assurance Engagement 

68.(l) A credit provider must require the person appointed in terms of regulation 67 to perform 
an assurance engagement in accordance with guidelines to be issued by the N a t i d  

Credit Regulator and issue a report to the National Credit Regulator on the basis of that 
person’s findings with regard to that engagement; 

(2) A credit provider must submit the report contemplated in (1) to the National Credit 
Regulator within 6 months after the credit provider’s financial yearend. 

(3) The National Credit Regulator must issue guidelines in respect of - 
(a) the procedures which the person must follow in performing such assurance 

engagement, and 

the format and content of the report which must be compiled based on the 

engagement. 
(b) 

Part B 
Debt counsellor compliance reports 

Annual compliance report and statistical return by debt counsellor 

69.( 1) A compliance report submitted by a registered debt counsellor must be submitted in 
Form 4 1 to the National Credit Regulator by the 15’ of February each year for the period 
1 January to 3 1 December. 

(2) All registered debt counsellors must complete and submit the statistical return in Form 42 

to the National Credit Regulator in respect of the quarters and by the due dates set out in 
the table below: 
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Quarters 

Quarter 1 

Part C 
Credit bureau compliance reports 

Reporting period 

1 January - 3 1 March 

Due Date for Reporting 

15 May 

Annual compliance report by credit bureau 

70. A compliance report submitted by a registered credit bureau in terms of section 52(6) of 

the Act must be submitted in Form 43 to the National Credit Regulator by the lS* of 

March each year for the period 1 January to 3 1 December. 

Quarter 2 

Quarter 3 

Quarter 4 

Quarterly synoptic report by credit bureau 

71 ,( 1) A credit bureau must submit a quarterly report on: 

(a) The total number of complaints received; 

(b) The nature of the complaint, classified as defined by the National Credit 
Regulator, 

Number of complaints that were found to be valid, partially valid and invalid, 

respectively; 

Number of complaints resolved and outstandig; and 

The nature and validity of complaints, in categories such as: 

(i) inaccurate or jncorrect information 
(ii) insufficient or incomplete information 

(iii) outdated information 

(iv) double listing 

(v) incorrect merging of information 

(vi) consumer withdrew complaint; 

(c) 

(d) 
(e) 

(2) In terms of section 70(5) of the Act, a registered credit bureau must submit to the National 
Credit Regulator periodical synoptic reports in Form 44 in respect of the quarters and by 

the due dates set out in the table below: 

1 April - 30 June 

1 July - 30 September 

1 October - 3 1 December 

15 August 

15 November 

15 February 
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Quarters 

Quarter 1 

Quarter 2 

Quarter 3 

Quarter 4 

1 

Reporting period 

1 January - 3 1 March 

1 April - 30 June 

1 July - 30 September 

1 October - 3 1 December 

PartD ', 

Insurers' Periodic Synoptic Report 
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Chapter 9 

TRANSITIONAL PROVISIONS 

General preservation of regulations, rights, duties, notices and other instructions 

73, A registration issued in terms of section 15A of the Usury Act 1968 (Act No. 73 of 1968) 
remains valid until the earlier of 

(1) the date when section 105 of the Act becomes effective; 
(2) date of deregistration, or 

(3) date of cancellation of such registration. 
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Chapter 10 

PRESCRIBED FORMS 

Forms 

74. Forms prescribed for purposes of these Regulations are set out in Schedule 1 to the 

Regulations. 

Use of Forms 
75.( 1) If a prescribed form of words or expression is used in conjunction with other information 

in a document., the document must be designed in such a manner that the prescribed form 
of words or expression are: 

(a) 
(b) at least as prominent, in respect of size and legibility, as the other 

clearly distinguishable fiom the other information in that document; and 

information in that document. 

(2) If a prescribed form is used in conjunction with another prescribed form, each must clearly 
be distinguishable fiom the other. 

(3) A registrant may include its logo or letterhead on a prescribed Form, subject to sub- 
regulation (4). 

(4) If a form of document is prescribed by these regulations - 
(a) it is sufficient if a person required to prepare such a document does so in a form 

that satisfies all the substantive requirements as to content and design of the 

prescribed form; and 

any deviation from the prescribed form does not invalidate the document unless 
the deviation - 
(i) 

(ii) 
(iii) is deceptive or misleading. 

(b) 

fail to satis@ the requirements set out in paragraph (a); 

negatively affects the substance of the document; or 

Electronic submission of Forms 
76. Any Form that has to be submitted to the National Credit Regulator may be submitted 

electronically. 
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Schedule 1 

PRESCRIBED FORMS 
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40 
41 

42 
43 

44 
45 

Credit provider's annual financial and operational return 
Compliance return for debt counsellors 

Statistical return for debt counsellors 
Credit bureaw' annual compliance 

70(5)(a) Credit bureaux' synoptic report 

16(2)(a) Insurers' periodic synoptic report 
1 

, 
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NCRForm 1 

NATIONAL CREDIT REGULATOR 

APPLICATION FOR EXEMPTION BY TKE MINISTER IN TERMS OF SECTION 4(l)(d) 
OF THE NATIONAL CREDIT ACT 34 OF 2005 

Name of Applicant 1 ...................................................................................... .................................................... 
............................................ .......................................................................................... Address of Applicant .-. 

Td Number ............................................................................................................................ ?..? .... ?..: 

Name of Credit Provider ..................................................................................................................................... 
Address of Credit Provider 

.............. 

................................................................................................................. !. .............. 
.............. ........................................................................................................................................................ 
....................................................................................................................... Code: ( ...................................... I 

To The Minister of Trade and Indushy 

Address ........................................................................................................................................................... 
........................................................................................................................................................................ 
............................ ;.......................................................................................Code. ( ..................................... I 

I, the above mentioned Applicant, hereby request approval from the Minister of Ttade and Industry to exempt the proposed 
aedit agreement to be entered into between myself and the abovementioned credit provider located outside of the Republic 

' ofsouthAfrica. 

?be parties to the agreement: .............................................................................................................................. 
Ihe type of credit agreement: ............................................................................................................................... 
The mount of credit transaction: ......... ~. ............................................................................................................. 
The gened te~ns and conditions: ....................................................................................................................... 

Signed at lplace] ............................................ on this [day] ................... of [month] .............................. of bear1 ............... 
I 1  

signamre ............................................................................... 
Fun. Name of Signatory ...................................................................................................................................... 
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1 NATIONAL CREDIT REGULATOR 
4 

APPLICATION FORM FOR REGISTRATION AS A CREDIT PROVIDER IN 
TERMS OF SECTION 45 OF THE NATIONAL CREDIT ACT 34 OF 2005 

Generalinformadon 4 

Ihe applicant must submit the completed application form, together with the required d-on and appkation fee to tk 
National Credit Re.&tm, 

PART 1 -APPLICANT'S INFORMATION 

I l l ! m u h ,  

1. Name of applicant ................................................................................................................................................. 
................. .............................. 2. Trading name of applicant ................................................................. ,.......:...... 

3. Legal status 

3.1 hdividd .................................................................... 
3.2 ?iust ............................................................................. 
3.3 privatcGnnpaq.... ................................. ..................... 
3.4 Public company. ........ ....., ....................... .< ........... .:.. .... 
3.5 parmr&p ........ ~ ......................................................... 
3.6 Close Corporation .................................. .) ........................ 
3.7 Co-operativc.. .............................. ...?. ... .....,.. ................ 
3.8 othu (specify) ............................................................................................... ........... ,: ..... ....................... 

4. cLpRo/othex official regismtion number.. ............................................... :. .................................. .:. ..................... 
5. Date of wmement of tradisg ............................................................... .: .................................. f ............. ! ... 
6. Rnancial Year-End .............................................................................................................................................. 
7. Incomc Tax regismtion number ........................................................................ ..;.,.. ................ ;, ........................ 
8. VAT regismti@ number (if applicable) ...................................... !. ........................................................................... 
9. Which, if a q  other regulatexi adivitydoes the applicant engage hi? 

9.1 Banlcbg ...................................................................... 
. .  

. . . . . .  

9.2 Insurance ................................................. ; .................. 
9.3 Debt, Collectors ................................... ........................ 
9.4 Finandal Advisorp ...................................................... .. 
9.5 other (spedfy) ................................................................................................................... i.? .................... 

0 . 

G06-05232- 28864-4 



06 No. 28864 GOVERNMENT GAZETTE, 31 MAY 2006 

10. contact detail of the Applicant 
s 

physical A d b . . . .  ......... ................!.... ........... ......: .................. ..: .................................................... ........... ; .... 
....................................................................................................................................................................... . .  

..... ; ................... .........: ............................................ ;.! ............ ..................,................. Postal Code ....................... 
Postal Address ..................................................................... ...,.. ................................... .................................... 
...................................................................................................... .: ,:. ................. >. P o d  code.. .................... 

wephone number C 1 ........... ...: .............................................. ...% .......... :... ................................................. 
psrrmmber( 1 ....................................................................................................................... ..................... 
a d a d d r e s  olfapplicable)..; ....................................................................................................... i ................... i.; ...... 

ntle ................................... ............................................................................................................................. 

suraame ............................................................................................................ -. ....................................... ;. %: 

wtphone number (office) C ) .......................................................................................................................... 
amail address olf applicable) .............................................................................................................................. 

Name and initials ............................................................................................................................................. 

. 
P. Auditor I Accounting Officer 

Name &€%Ill .................................................................................................................... ; ................ :..+ .... 
. PsstPlMdrrs .......... I .............................. I ......... ~ ...... .....................,......,................... ~ .............................. ~ ......... 

.......... 1 ....................... ?,. :. ........................................ l . .  . ~ ~ l.. ............ 7.. .................... ..,,Postal code ............. ~, . , . , .. 
Physical Address : ............. + .... ,.. ......... : ..... : ........... ~. ................... l.. ....... .: ....... , ................................................... 
....,....................f.......................................................................................*.... .......................................... ........., 
.: .......... .< ...................................................................................................... *,........postal code.. .................... 

Name of Auditor or Accauntant 

Tetphonenumber-( ) ................................ 'f.' .......................... .......................................... ...............!.... 
Farnumber< I .  ............................................ ............................ ~ .........,................................... ~ ......... ~ ........ 
c-maiI address (if applicable) .................................... , ................ : ........................... ~. ......... ~. ................ i .......... , ... 

ofproressronal body registerea with ............................ ........................ f.... .............. I ...... ............... ~ ....... :; ...... 

... 

A 

prehice number ................... ,..,.. .............................................. )...t... ........................ I (  ................... ..,.. ....:.:.. ..... ;. . 
1 

. .  
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13. compliance Officer (if applicable). 

Name of Compliance Of€iccr ............................................................................................................. ’., .......... 
Telephmenunhr( 1 ........................................................................................................ !..., . .....,.......... 
Faxnumber ( ) ..................................................................................................................................... 
e-mail address .............................................................................................................................................. 
If exterd compliance officer, name of firm ....................................................................... !. .................. ~. ............. 
Postal Address ............................................................................................................................................. 
..................................................................... ..........I.. ................................ ..........Postal code .~, ................. ~ 

Telephone number ( ) ................................................................................................... ~. ..... ~. ................ 

1 

14. producrs 

14.1 Mortgage agreements ................................................... 
14.2 Credit facilities ........................................................... 
14.3 Unsecwed credit transactians ........................................ 
14.4 Vehicle bancc ........................................................... 
14.5 clothing mail ............................................................. 
14.6 Furni t l~~ retail ................................ ..:. ........................ 
14.1 Pawnbroking ............................................................. 
14.8 Developmental Credit ........................ , .......................... 
14.10 Other products, spedfp ............................................... 

15. Which of the follawing anciUary finandal products does the Applicant sell in canjunction with its credit productsl 
15.1 Life Insurance .... ........................ .............................. 
15.2 Funeral ccnu ............................................................. 
15.3 credit Life Insurance ................................................... 
15.4 short term $Isuno3a ........................... ., ...................... 
15.5 Other, specify ............................................................. 

16. In terms of section 63 of the National Credit Act 34 of 2005, a adi t  provider must make a subrnissim to the N a t i d  
Credit Regulator to make documents available to consumm in at least 2 official languages. 

1 2 3 

Description of main area ill 

to areawithin the PToV’mce: ........................................ 
1st zanguage: ....................................... 

which you operate with referam? 

2nd hguagc  ....................................... 

..................................... 

..................................... 

..................................... 

...................................... 

...................................... 

....................................... 

, 

If more than 3 areas, add additional pages. 
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17.1 k fndicate the 4p-b commitmratS, tf my, made with regard to the Broad Based Black Economic 
E r q m m a U  . .  Act, 2003 (Act No, 53 of 2003) (add additional page if requkdl .... :, ...... :. *.. ................ !, ............. 

3 ...... f’,... .................,...................*...................................................................................................*.............. 
...................................................................................................................................................................... 

..................... ....................................................................................,............................................................ 
. .  ..................................................................................................................................................................... 

The fobwiug h a d a l  information must reflect the value of credit agreiments as defined in the National Credit Act. It should 
achrdt adit egrrements to which the Act does not apply as indicated in secrian 4, 

1. Netvdue ofloanbook as at theend ofthe most recent fulandal year end ..................................................... ,R ........... 
. 2.%3tdnumbaoSaedit agTwments that made up theloan book as at &e endof the most recent Emancialyax ................... 

3. lsxalvalue (@xipal deb0 of credit agreements entered iM0 duringthe most recent ban~ialyear...~ ................... ,a, ............ 
4. nKnlnumberof e d i t  agreementsentered into during the most recent financia1,year .................. ?... ............................... 

‘PART 3 -MEMBERS, DIRECTORS, TRUSTEES, PARTNERS AND GENERAL MANAGERS OF THE APPLICANT 

‘1, Par the purpose of part 3 and Part 7. refer to the definition of *management or control” in the Regulations. 

2. Does the Appll*mt of any natural person exen&bg general management or c o w l  whether alone or in conjunction 
othe~~, hold 8 c4mmning interest in any of rhe following businesses 

A 4  byrepu .................................................................................................. .Ye ...................... NO 
A dtbt COkCtbIl  rgmcP ..................................................................................... ................... J. .NO 

.An pttaMti\n dispute resolution agent ............. ..... 1 ................................. .......... ~ ...... .Yes ...................... ,No. 

A@ XCP& pgenc~:.. ........................................................................... *.........;.......Yes ....... .:. ............. NO 
3. It the auswa to any of.& above is w, please provide details: ........................................................... 2 ..... 
............................................................................................................................................................................. ... 

t 

c 

* 

I 
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. PART 4 - BUSINESS PREMISES 

THIS FORM MUST BE COMPLETED IN RESPEff OF ALL BUSINESS PREMISES FROM WHICH THE APPLICANT CONDUCXS 
/ INTENDS TO CONDUCT THE BUSINESS OF A CREDIT PROVIDER MAKE ADDITIONAL COPIES IF REQUllUD. 

1. Total number of business pl.emists ........................................................................... <. .. ... .: ., ................... !. ..... , ... 
2. Infomation vquired per business pmnks 

Trading namt ....................................................................... ...*. ................................................................... 
P h ~  .Address .......................................................................................................................................... 
..................................................................................................................................................................... 
................................................................................... ,.~ ....................................... Postal code. ................... 
contaa persan...,.l..* ........................... .......................................................................... ................................... 
Telephone number ( 1 ................................................................... ; ................... .:,. ............................... 
Faxnumber( 1 .................................................................................................................................. 
E-mail address .......... ..,. .......... !.. ..................................................................................................................... 

. .  

?iading name ............................................................................. t .  ............................ ~ .................................. 
Physical A d h  ...................... .!. .............................................. ~ ....................................... .............................. ~. 
.................................................................................................................................................................. 
................................................................ :.: ............................................................ Pastalcode .................... 
Gnract pepon ................................................................ :? ................................................. .............................. 
Telephone number- ( ) .................................................... i.. ................... t ........ :. ..................................... 
Fax number t 1 ........................................................................................ : ..................................... '-,.. 
E-mail address ...................................... ~. .................................................................................................... 

PART 5 - SUPPLEMENTAXY REGISTFATION IN TERMS OF SECTION 41 OF THE ACT 

1 If this application includes an application for supplementary r e e t i o n  to provide developmental adit, please state which 
of the fonowing types of developmental mdit will be pivvidd , .  - 

1.1 Co-opemtive loans to membem. ........... .;.:...*... ................... :. ................... ....!. ........................................ 
1.2 Educational credit 

1.3SdBusinesscaedft ........................................................................................................................ ~ .... ;,. 
1.4 ~ b c o m c  Housing 

...... 5 .... 1 ....................... :. ................................................................................ ,: ............ 

.......... ~ ............................................................................ : ............................ 
1.5 Ohm, specifg. ..................................................................................................................................... 

2 Human, financial and opational resou~~cs ...................................................................................................... 
In a separate document to be attached to the supplemenmy registratirm form, e i k  

(a) explain in d e d  why the credit provider believes that its human, finwdal and operafiaaal resources a~ suffident to enabk 

(b) present a credible plan to the National Credit Regulator to acquire or d d o p  sufficient human, h m i a l  and operatid 

the appbcant to function efficiently and effealvely carry aut its W o n  in terms of the Act, ~f 

resources to enable the applicant to bction &den* and effectively cany out its function m terms of the Ad 
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NCR Form 2 

3. Administrative Procedures 

In a separate document to be attached to the supplementary r e m t i o n  form, either: 

(a) explain in detail why the credit provider believes that it has adequate administrative procedures and safeguards to jus* the 
application of statutory exceptions &om this Act, or 

(b) present a credible plan to the National Credit Regulator to develop adequate administrative procedures and safeguards to 
jus* the application of statutory exceptions from this Act More entering into any developmental credit agreement. 

4. In a separate document to be attached to the supplementary registration form, indicate what measures have been put in 
place / will be put in place to ensure that credit extended to consumers wiU be used for developmental purposes only 

5. Total number of business premises ................................................ 

PART 6 - DECLARATION BY CREDIT PROVIDER 

1. The applicant hereby permits the National Credit Regulator or any person authorised by the National Credit Regulator, as 
set aut in section 50 @)(a) to enter any place at or from which the applicant conducts the registered activities during normal 
business hours, and to conduct reasonable inquiries for compliance purposes, including any act contemplated m section 
156(l)(d) to (h) of the Act. 

2. The applicant confirms that the information conrained in this application is accurate and complete. 

Date: ........................................... ............. ............. ...... 

Duly authorised representative: Name ........................................................................................................................................... 
signam.. ..................................................................................................................................... 
Capacity.. ....................................................................................................................................... 

If this application is completed on behalf of a juristic person, attach proof of authorisation. 
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. 
PART 7 - DlSQUALIFICATION OF NATURAL PERSONS 

THE APPLICANT NEED NOT COMPLETE 'IH1s PART IN 'THE CASE WHERE THEAPPLIC4N"IS A M  AS DEFINED IN 
THE BANKS ACT 1990, ACT NO 94 OF 1990, 
THIS FORM MUST BE COMPLETED AND SIGNED IN RESPECT OF EACH NATURALPERSON WHO JXERCISES GENERAL 
MANAGEMENT OR CONTROL OF THE APPLICANT, WHETHER ALONE OR IN CONJUNCTION WITH OTHERS. MAKE 
ADDITIONAL COPIES. 

Name of natural person completing form: ............ 

Identity number. ............................................................................................................................. 
Daw2 ................................. , ...... ., 
Questions: 

1. Are you, as a result of a court order, listed on the register of excluded persons in tenns 

2. Are you subject to an order of a competent court h o l d q  you to be mentally un6t of disordered? ................. ....Yes ........ No 
3. Have you ever been removed from o&e on account of misconduct relating to fraud or the 

misapprop~tion of money, whether in the Republic or elsewhere? ........................................................... Xes ........ No 
4. Have you ever been a director or member of a governing body of an entity at the time that such 

entity has been de-registered m terms of public regulation? ................................................................... ,..Yes ........ No 
5. Have you ever been a director or member of a goveming body of an entity at the time that such 

entity has brought the consumer credit i n d w  into disrepute? ................................................................ %s ........ No 
6. Have you ever been a director or member of a goveming body of an entity at the time that sur& 

entity has acted with disregard for consumer rig$& genedy? ............................................................ .,.....Yes .........N o 

7. Have you ever been convicted during the previous ten years, m the Republic or elsewherr, of theft, 
fraud, forgery or uttering a forged document, perjuq or an offence under he Corruption Aa, 
1992 (Act No 94. of 19921, or comparable legislation of another jurisdiction and been sentenced to 
imprisonment without the option of a fine?. .............................................. ..........I.. ............................... .YCS ........ .No 

.............................................................................................. 
I 

.......................................................................................................... 

of section 14 of the National Gambling Act-2004 (Act no 7 of 2004) ........................................................ Ne ........ No 

. 

If your answer is yes, when providing full details in respect thmof, indicate whether you recemed a 
grant of amuesty or free pardon for the offence. ...................................................................................................... 
.............. ...... .................................................................................. ' ....................... 
8. Have you ever been convicted during the previous ten yean, in the Republic OT elew2lerr, 

of a crime involving violence against another nahual p e r m  and been sentenced to imprisonment 
without the option of a liue? ............................................................................................................. .Yes ........ No 

If your answer is yes. when providing full details in respect thereof, indicate whethex you received a 
grant of amnesty or free pardon for the offence. 
9. Have you ever been convicted during the previous ten years, in the Republic or elsewherr, of an 

offence in terms of this Act., a repealed law or comparable provincial legislation and been satenced 
to ilnprhm ent without the option of a fme? ...................................................................................... Ncs ........ NQ 

If your answer is yes, when providing full details in respect themof, indicate whether you received a 
grant of amnesty or free pardon for the offence. 
10. I, the undersigned, hereby give permission to the SAPS criminal Record Cenw to fiu?lish the National 

Credit Regulator or it's authorked agents with my previous convi~ons and any relevant information in 
their possession, including any directions by the Court for my demuion in a mental hospital or prison 
as well as any court order listing myself on the register of excluded persons in terms of the National 
Gambling Act, if any, in the form SAPS69. ......................................................................................... Yes ....... .No 

I hereby indemnify the SAPS criminal Record Centre, its employees, the National Credit Regulator, its agents and its empbyees 
and hold them harmless against any claims by myself or any other person that may arise out of or be connaed with such 
Wosure as well as any legal cosfs, including attorney and client costs. 

11. I cemfy that the information contained herein is true and correct. 

Signature ............................................................................... 
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NCR Fom 3 

NATIONAL CREDIT REGULATOR 

APPLICATION FORM FOR SUPPLEMENTARY REGISTRATION IN TERMS OF SECTION 41 
OF THE NATIONAL CREDIT ACT 34 OF 2005 TO PROVIDE DEVELOPMENTAL CREDIT 

General information 

1. The Applicant must submit the completed application form, together with the required documentation and appliation fee to 
the National Credit Regulator. 

2. Only registered credit providers who wish to obtain supplementary registration to provide developmental credit, must submit 
this form. 

PART 1 - APPLICANT'S INFORMATION 

1. NCR registration number. ............................. 

2. Which of the following types of deveIopmenta1 credit will be provided? 

............................................................ 

2.1 Co-operative loans to members ............................... 

2.2 Educational Credit .................... ...................................................... 

................... 

2.3 Small Business Credit .............................................................................. 

2.4 Low Income Housing Credit ................................................................................ 

2.5 Other, spec* ............................................... .......................................... 

3. Date of commencement of trading: ............................................................................... 

4. Human, financial and operational resources 

In a separate document to be attached to the supplementary regmation form, either; 

(a) explain in detail why the credit provider believes that its human, finand and operational resources are &dent to enable 
the applicant to function & U d y  and effecwy carry out its function in terms of the Act. or 

(b) present a credible plan to the National Credit Regulator to acquire or develop sufficient human, Ginancial and operational 

5. Adminisnative Procedures 

re~~urces to enable the applicaut to function efficiently and effectively carry out its function in terms of the Act 

In a separate document to be attached to the supplementary registration form, eithc 

(a) explain in detail why the credit provider believes that it has adequate administrative procedures and safeguards to jus@ the 
application of statutory exceptions from this Act, or 

6) present a credible plan to the National Credit Regulator to develop adequate adminknative procedures and safeguards to 
justify the application of statutory exceptions from this Act before entering into any developmental credit agreement. 

6. In a separate document to be attached to the supplementary registration form, indicate what measuw has been put in place / 
will be put in place to e m r e  that credit extended to consumers dl be used for developmental purposes. 



STAATSKOERANT, 31 ME1 2006 NO. 28864 73 

PART 2 - BUSINESS PREMISES CONDUCTJNG DEVEL0F"'IA.L CREDIT 

?Ms PART MUST BE COMPLEIZD IN RESPECT OF EACH BUSINESS PREMISES FROM WHlCH THE APPLICANT WWllL 
BE CONDUCTING BUSINESS. MAKE ADDITIONAL COPIES IF REQUIRED. 

1. Total number of business premises b m  which developmental credit is conducted 

2. Information required per business premises 

liadingname .............................................................................................................. ~ .............................. 
phrsical Ad dnsr ................................................................................................................................. ! ....... 
............................. .................................................................................................................................. 
................................................................................... : ..................................... ..Postal code ..................... 
Contact person. .................................................. ................................................................... : ....................... 
Telephone number( ) ........................................................................................................................... 
F ~ X  nun& 1 .................................................................................................................................... 
E-mail address ......................................................................................................................... .; ...... L.. ....... 

Trading name.. ................................................. ~. ............................................................... ?.. , ....... ,r.. ........... 
phrsical Address ......................................................................................................................................... 
............................................................................................................................................................... 
............................................................................. ~ .............................................. P d c o d c  ..... ~ .............. 
contact person.. ...................................................................................................... ~. ................................... 
Telephone number ( 1 .......................................................................................................................... 

1 ....................................................................................................................... : ........... . .  Fax number ( 

E-mail addrtss .......................................................................................................................... .!:. ............... 

Tradingnemc .............................................................................................................................................. 
Physical Address.. .............. ~. ..................................................................... ~. ............................. ~. ................. 
................................................................................................................................................................ 
............................................................................................................................. Postal code ......... ..........,. 
Contact person .............................................................................................................................................. 
Telephone number C 1 ......................................................................................... .>. ................. .: .......... 
Fax number ( 1 .................................................................................................................................. 
E-mail address .............................................................................................................................. l.. .......... 

, 
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NCR Form 3 

PART 3 - DECLARATION BY CREDIT PROVIDER 

1. The applicant hereby permits the National Credit &gUh.tOT or any person authorised by the National Credit Regulator as set 
out in secrion 50 (2)(a) to enter any place at or from which the applicant conducts the registered activities during normal 
business hours, and to conduct reasonable inquiries for compliance purposes, including any act contemplated in section 
156(l)(d) to (h) of the Act. 

2. The applicant confirms that the informarion contained in this application is accurate and complete 

Date. ................................................................................................................................................................. 

Duly authorised representative: Name ...................................................................................................................... 

Signature: ....................................... 

Capaciy ............................. 

If this application i s  completed on behalf of a juristic person, attach proof of authorisation. 
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NATIONAL CREDIT REGULATOR 

APPLICATION FORM FOR REGISTRATION AS A DEBT COUNSELLOR 
IN TERMS OF SECTION 44 OF THE NATIONAL CREDIT ACT 34 OF 2005 

General information 

The Applicant must submit the completed application form, together with the required documenration and application fee to the 
National Credit Regulator. 

PART 1 - APPLICANTS INFORMAllON 

1. Name of applicant ....................................................................................................................................... 
T i  ................................... surname ........................................................................................ ...,... .... , . .,. ... 
Em name and initials .................................................................................................................................. 

2. Identity number .......................................................................................................................................... 

3. Income Tax registration numbn ...................................................................................................................... 
(attach certified copy of ID) 

4. V .  registration number ( i i~g i s ted)  .............................................................................................................. 
5. Contactdetails 

Physid Ad dress .......................................................................................................................................... 
................................................................................................................................................................ 
........................................................................................................................... Postalcodt .........,......... ~. 

Postal Address ............................................................................................................................................ 
.................... , ...................................................................................................... Postal cock,. ..... .-, ... t.. .... 

Faxnumber( ) ........................................................................................................... :..; ...................... 
Telephone number ( ). ........................................................................................................................... 

Cell phone number ( 1 ........................................................ ...........-..... .................................................. 
e-mail address ............................................................................................................................................. 

PART 2 - EDUCATION & EXPERIENCE 

1. EDUCATION 

Quali6cation / liaining ............................................................................................ ~. ................................... 
Year achieved. t . .  .......................................................................................................................................... 
Institution hat issued the qualification / certificate ..... ,. .............................................................................. ~. :... ... 
(attach certified copies of certificates) 

Have you successfully completed an approved Debt Counselltng course? ............................. ........Y es ........... No .. 

If yes, provide a certified copy of your certificate. 
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2. EXPERIENCE 1 

Name of Employer ..................................... 

Dates of employment .................................. 

Position held ........... 

Responsibilities .......................................... 

Contact Person. ......................................... 

Contact Details .......... 

PART 3 - BUSINESS PREMISES 

2 

.................................................... 

.................................................... 

............... ............................ 

.................................................... 

......................... ........... 

....................... ..................... 

NCX Form 4 

3 

........................................ 

..................... 

........................................ 

....................... ........ 

........................................ 

........................................ 

THIS F O m  MUST BE COMPLETED IN RESPECT OF ALL BUSINESS PREMISES FROM WHIQI THE APPLICANT 
CONDUCTS / I " D S  TO CONDUCT THE BUSINESS OF A DEBT COUNSELLOR 

MAKE ADDITIONAL COPIES IF REQURIEJl. 

1. Total number of business premises ......................................................................... 

2. lrdormation required per business premises.. ................. 

..................... 

............................................................. 

............. ..................................................... .......................................................... 

....................................................................... ........................... 

Tradmg name ............................................................................. .............................................. 

Physical Ad dress ................................................................. 

................................................................... ................................. 

....................................................................................... ................... Postal code ..................... 

Contact person .............................................. .............. 

Telephone number ( 1.. ............................................................. ............................................... 

............................................... 

Fax number ( ) ................................................ 

E-mail address .................................................... ....................................... 

.............................................. 

Trading name ............................................... ................................................. ............. 

............................................................................ ....................................... 

................................................................................ ........................................................... 

........................................................... ........ m e .  .................... ..... 

Contact person ................................. 

Telephone number ( ) ........................................... .................. 

Faxnumber ( ) ....... .................................................................................................. 

E-mail address .................................................................... .......................................................... 

................................................................................ 

...................................... 
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PART 4 - DECIARATION BY DEBT COUNSELLOB 

1. The applicant hmby pennits the National Credit Regulator or any person authorised by the National Credit &&tor ps 
set out in section 50 (2)(a) to enter any place at or from which the applicant conducts the registend activities during n o d  
bushes hours, and to conduct reasonable inquiries for compliance purposes, including any a a  contemplated in section 
156(l)(dl to 03 of the A4 

2.. The applicant confirms that the information contained m this application is accurate and complete 

Datr: ............................................. .:. .......... ......I.. .................................................................................... .-. .. 

signatory ............................. .;. .......................................................................................... :. ................. ........ 

Name of applicant ....................................................................................... !. ................................................... 
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NCR Form 4 

PART 5 - DISQUALIFICATION OF NATURAL PERSONS 

.................................................................. 
Identity number ......................... ...... 

Date .............................................................................................................................................................. 
QUeStiOIlS 

1. Are you, as a result of a court order, listed on the register of excluded persons in terms of section 14 

2. Are you subject to an order of a competent court holding you to be 

3. Have you ever been removed from office on account of misconduct 

4. Have you ever been a director or member of a governing body of an entity at the time that such 

5. Have you ever been a director or member of a governing body of an entity at the time that such 

6. Have you ever been a director or member of a governing body of an entity at the rime that such 

7. Have you ever been convicted during the previous ten years, in the Republic or elsewhere, of theft, 
fraud, forgery or uttering a forged document, perjury or an offence under the Corruption Act, 1992 
CACt No 94. of 19921, or comparable 
imprisonment without the option of a fine? . .............................................................. ..Yes ........ No 

If your answer is yes. when providing full details in respect thereof, indicate whether you received a grant of amnesty or free 

of the National Gambling Act, 2004 (Act no 7 of 2004) 

misappropriation of monex whether in the Republic or elsewhere? ...... 

entity has been de-registered in terms of public regulation? ....................................................... .............Y es ....... No 

entity has brought the consumer credit industty into disrepute? .......................................................... ..Yes ....... No 

........... entity has acted with disregard for consumer rights generally?. ...... . .No 

and been sentenced to 

pardon for the offence. ....... ...... ...................................................................... 

8. Have you ever been convicted during the previous ten years, in the Republic or elsewhere, of a 
crime involving violence against another ~ n u a l  person and been sentenced to imprisonment 
without the option of a fine? ....................................................... 

If your answer is yes, when providing full details in respect thereof, indicate whether you received a grant of amnesty or free 

pardon for the offence.. ............................................. ..... 
9. Have you ever been convicted during the previous ten years, in the Republic or elsewhere, of an 

offence in terms of this Act, a repealed law or comparable provincial legislation and been sentenced 
to imprisonment without the option of a fine? .................................................... ..No 

If your answer is yes, when providing full details in respect thereof, indicate whether you received a grant of amnesty or free 

pardon for the offence. ... ............................................................... ....... 

1 0 . h  you subject to debt re-arrangement as contemplated m section 86 and 87 of the Act? ........................... ..Yes ....... No 

11.Are you subject to an administration order as contemplated in section 74 of the Magistrates’ 

12. Are you engaged in, employed by or acting as an agent for a person that is engaged in - 
................................................. Court Act, 1944 (Act No. 32 of 1944) .. .No 

12.1 Debt collection ........................ 

12.2 Operation of a credit bureau .................................................... .................................Yes ........ No 

12.3 Credit provision No ................ .................................................. 

. 
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13. Is there any othex matter or information which you wish to bring to the attention of the National &dit Regulator, 
relating to your ethics, or professionalism as a debt counselor, when considering your application3 

* ..................................................................................................................................................... .............................................................................. ..................................................................... . ...?............................................................................................................................... ".,~...,,....,..... ....................................................................................................................................................... 
14. I understand and consent to the National (kdit Regulator or its authorised agent obtaining a copy of my record at 

the SAPS criminal Record centre and any registered oredit bureau when considering my application. 

15. I h a b y  indemnify the SAPS criminal Record Centre, its employees, the National Credit Regulator, its agents and 
its employees and hold them harmless against any daims by myself or any other person that may arjse out of or be 
connected withsuch disclosure as well as anylegaIcostsOincluding attorney andclientcosts. 

16. I certify that, the informatiion contained herein is true and come& 

Applicant's signature ................................. ...- 
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NCBFarmS 

NATIONAL CREDIT REGULATOR 

APPLICATION FORM FOR REGETRATION As A CREDIT BUREAU M T E W  OF SECTION 43 
OF THE NATIONAL CREDIT ACT 34 OF 2005 

Gmeal information 

'xhe applicant must submit the completed application form, together with the required documentatton and application fee to the 
NptionalCreditRegdato~ 

1. Name of appuCant ............................................................................................................................................ 
2. tgalstahls .............. *.: ..................................................................................................................................... 

2.1 Rime cblpuly..,, ...... *..; ........................................ ..,$ ......................................... : .................................. 
2.2pUblic company ............................................................................................................................................ 
2.3 partnership ............................. ). .............................................................................................................. 
24. Qose Corporation .............................. .-, ...................................................................................................... 
ZilCoopcrathn ........... : ............................. ;..... ............................................................................................... 

0 . 

2.6 pllst ....... ................................................................. i...?.... ........................................................................ 
. 2.7otba&pediy ..,..: ................................................................ ~ .................................................................... 
3. QpRo/other offidat registration number.. .................... ,,*. ................................................................................. :. .... 
4.Duc0f~mmmcanmtoftradjng .: ............. '....? ....................................................... ~ .......................................... 
5. pinandal Yf2+?lld ............... .,:.. .......................................................... (. ............................................................. 
6. Income Tar regktramnuniber .............................................. ........................................................... ' .................... 
7. Wrq&traticnnumber ................................................................................ ~ ........................................ ~ ........... 
8. contaa detatl of the Applicant .......................................................................................................................... 

Physical Address .............................................................................................................................................. 
....:................................................................. ............................................................. code .................... 

P a i d  Addrrss ............................................................ .( ................................................................................. 
.................... .: .... i., .................... ...................................................... ..................... podtalcode .................... 

TJephonemrmba( 1 ............................................................................................................................. ".' 

I w s i t e  address Qr applicable) ................................................................................................ t.. ............................. 
- -( ,  1 ...................................................................................................................................... 

c 

. 



. 
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NfppOrmS 

9.caatnctpascrp.. ................................................................................................................................................ 
Tale. ............................................................................................................................................................ 
N - a n d i ~ i U ~  .......................................................................................................................... t..; ....... ....$. 
sumpmc ...................................................................................................................................................... 
Telepbane number (of6ce) ..................................................................................................................... %;. ...... 
Cen phone numbs: ....................................... ,. ........ ..!, ................................................................................ 
E-mail a d b  (if applicable) ........................................................................................ .. ................. i ..... :! ........ 

. 

. .  

I ,  

................... 10,Auditor/Accaunting0ffieer .................................. ...................................................................... : 
Physical AddTeJp,. .............................................................................................................................. :. ........... .: . 
............................................................................................. ~ .............................. P o d  coljt...:....:.t.,...~.... 

Postal Addles .......................................................................................................................................... :... 
........................................... .i ............................................................................... P d  coda.. .... !. .............. 

11. Name ofAudimorAcanmtm ................................................................I ........................................................ 
~ b u n u m b z r i  1 ......................... ........................................... 1 .................................... !..L..: ............... 
Faxnumber( )...................I ................................................................................................................... 

. .  
E-& admGss ......................................... :.. .................................................................................. ..:; ............. 
pwcticc- ......................................................... r.,.s ....................... .............................................. : ........... 
N~XIK of professionalbody U& .................................... ..................... ................................................ 

12. Compliance Of6cer (Ilappucabk) ...................................................................................................................... 
Name OdCompIiana offira ................................................................................ :..< ........................................ 

E-mail addnss ....................................................................................... :. ............ ?'. ....................................... 
Ifextend campliance o b ,  name of firm ............................................................................. :.. ........ .:?. ..... ..:.. 

Telephone numba ( 1.. ............................................... Fax numlrr f ) ............................................... 

Postal Address. ............................. :... .............................................. ~ .......... . . . . . . . . . . . . . . . .:.. . . . . . .I...  ............... ......... 
i ......................................................................................... FosOllcOrte ...................... 

Name ofprofitaional pccredited body ....................... ..................................................................................... 

. .  ....................................... . .  

Tetphonenumba( 1 .................................................................................................................................. 
13. T m  of busiMss conducted 

Receivt enquiries for purposes ofsedit appkations ................................................................. Ycs ......... : ......... :... .No 
ReceLpc intormatioa ollf3xdush of aeditagreaamts ................... ,? .................. .. ......... ! ............. .xes ...................... No 
Rfzeiveinfollnath oni payment hi5tm-y or pattoms .................................................. i .............. 'ycs ...................... Ncr 
RCceivcconsumercreclItinforrmotoa ............................................ !, ...... .-, ............................ .Ycr.. ..................... No 
Investigpte credit appltcati- ............................................................................................. .&s ...................... .NO. 
'Investigetc Qadit pgrrcmnrs ............................................................................................ ..xes ...................... .No 
Investigate payment histary or pattans ............................ ...............................~......................"yes ...... ;; ............. .No 
investigate personal fhncial fnfarmsdon ..................................................... .: :. ..................... .Yes ....................... No 
cornpfle a d  -data fram such nparts., ............................ ." ....................................... .Yes ...*...... .............. No . 

. .  

-, , 
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P i  2 -MEMBERS, DIRECTORS, TRUSTEES, PARTNERS AND GENERAL W A G W  OF THE APPLICANT 
1. Does tbc & p k  or any nand pason aaching general management or control 

~aloneormcarjunctionwithothets,hddaconnolllnginterestinanyofthe 
dpllaarbng bwhsses (See dehation of 'gmaal management or control. in the Regulations) 

A d  provider .................................................................................................................. Ya ...................... No 
A.dcbtcomagency. ........................................................................................ ............... Ya .........  no 
An rltanadve ctispute resolution agmr ..................................................................................... .Ya ...................... No 
A adtt repair agency .......................................... .,.. ............. ~ ............................................. ..... .ycS ....................... .No 

Z z t t h c ~ t o a n y  of the above is w, pkaseprcrvide derds: 
........................................................................................................................................................................ 
.... '.t,. .............................................................................................................................................................. 
..................................................................................................................................................................... 

PART 3 - QUAuFtcATON, COMPETENCE, KNOWLEDGE & EXPERIENCE 

1. MINlMUM QUWCATION, COMPETENCE, KNOWLEDGE AND EXPERIENCE REQUIREMENTS 

-PW=&--P- 

the authority to reprrsent rhe a p p ~  m any functhl under this Act? ........................................... Yes ...................... No 
Ifso,plcasc~~theminimumqual~cado€lrequirementsilnp~ 

Dayoa maintab and impose minimum qualifications, cornpernee, howledge and 
cqwience rrqufrements for employees and outSourrre services provider who will have 

.................................................................................................................................................................... 

.................................................................................................................................................................... 

...................................................................................................................................................................... 
. .  

PART 4- HUMAN. FINANCIAI, AND OPERATIONAL RESOURCES 

1. €iuramrrsources 
1.1 lodicate the number of staff employed. 

13 Does the applicant have a d  centre? ................................................................................... .Yes ...................... No 
.............................................. 

1.3 bulk.atr the lUlIdXr Of staff responsible fOF the d Cenm ........................................ : .. 
3 Number of calls recdved daily.... ....................................... 
b) Number ofstslrremplqed in the call centre on aaailybasis , I  ........................................... 

1.5 Are my of the services and functions of the applicant as credit bureau outsourced? ...................... ..Ys ................ ......,N NO 

U,gtsprovide details of rhe swices that are outsoured 

...................................................................................................................................................................... 

.................................................................................................................................................................... 
1.6 If the q p k  does not have a call centre, indicate how +e Applicant intends on dealing with enquiries, and who win be 
respsible for dealing with such enquiries7 

..................................................................................................................................................................... 

...................................................................................................................................................................... 

.................................................................................................................................................................... I 
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I -Pam3 

3. .-dd 
v 

3-1 Do p have a fix& busiaess a b ?  ............................................. .....................................Ye ....).,...............No 

3.2 Do you have adequate ~ c m s  to comrmmicati OIL faciWs, idudmg telephore tppink 

3.3 Do you have adequate storage and filins systems f& the &-keeping of d Roopds) ....................... 'yes ............. ....: ..... No 
3.4 Do you ~ E V C  proceduresipplaq and&ckntmaurus toaccept the filing ofcormma 

3.5 Do you have prooedures in place and d f k i e n t ~ ~ ~ ~ ~ ~ ~ t o t a l c e  rtasannbk steps tovcrifyth 

3.6 Do you have proceduresin place andsufficimtresourres to main consumcraeditinformaUan 

faK and copying &.lib? ................................................................................................. .Ya ........................ No 

nedit infommicnl?. ...................................................................................... ~. ................. .yes ................. t .... No 

BcNIBcp of any CoIlSumQ credit intormadon reportad t o p ?  ................................................ ,....ks ........ ?.t'..... ,...;..No. 

reparted t o p  for the presnibed paiod?..., ....................................... ..................................Yes ..................... ..No 

credit idormatkw in a manner that satisfies the pwuibed stadads?. ....................................... .yir ....................... No 

3.8 Do you have procedures in place and su@kkru nsaurces to promptly expunge ~IOUI your rrcords 
any prescribedconsumer credit infcmation that, m terms of the regdaths, is not pamtttedto. 

3.7 Do you have pTocedures m place and sufficient rtsaLuees to mahain your Fceords Ofcansrnrvlr 

be atered m your ncozdsl ................................................................................................. ..m ......................... No 
3.9 Do you have procedures in place and sufficient rewllllocs toissuc areport to anypasonwbo 

3.1ODo you have sufficient resourcest0 comply with accounting and repartingmpirementsin 

qu i res  it for aprescribed purpose or a purpose contemplatedm this&? .................................. .Ya ........................ No 

terms of this Act? ............................................................................................................ .Yes.. .................... .No 

the reguladnnu) ........................................................................................................... ,.% .; NO 
3.12 If the ~ 1 1 s w e ~  to any of the above Is"Nog, please pmvide a mdW plan to acquire or develop these RSOWXS~~ pmcdms. 

3.11 Do you zlavc n\fl6cientrrsaurocs to awn CompIianCcwith therrquinmmtS ofthe'Actprrd . .  
............ ........ 

....................................................................................................................................................................... 

....................................................................................................................................................................... 

..................................................................................................................................................................... 

...................................................................................................................................................................... 

PART 5 - QUESTIONS, CONCERNS AND C O W  

1. Do yau have a policy in place to ham& questions, txmxrns and c~qlahrs? ,...! ........................... .Ye ...................... NO 

weU as your internal systems and procedures for resolving questions. cmxrns and aonrplnintJ') ..: ...... YCS ....................... .NO 

2. Does this policy outheyour cmmimmt to handle qucsdans, collcems andcomplabsts IS 

3. Do these intemal systemsand procedm ensure thatc&stkms, conrrms and complaints from 

4. Do these intemal systemsandprocedurrs emmt that questions, concerns and COmplaintJh 

5. Are these internal systems andprocEdurcs trampamt andvisfblctocmsumer and& 

consumers or credit provicaaS are treated equitable and conalstently'l .......................................... ..Yes ...................... No 

co- or credit providers are mated in a the$  eflickut and ~ ~ ~ r t e o u s  manner? ............ .........Xes ...................... .NQ 

praviders? (Le. do collsumers and credit pmviders have knowkdge of these systems?) ............ ..........Y es ...................... NO 
. . . .  

6. Do yowhave sufficient human nxnuces to handle questians, concerns and Complninu ~IWI 

7. Are your humanresourcesadequatelyaaincd tohandk questions, concansandcomplsints 

collsumers and credit pmidas? .................................................................................. :....,.,..Yes ...................... ,No 

from co~lsumu and credit providas7 ................................................................................... ..Yes .................. ,...No 
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8. a0 you have sufficient resources to handle questions,. concerns and complaints barn 
COIISUIIMS and aedit providers? ........I.'.... ................................................................... $. ... .........yes ........................ .No 

9. &e your facilties aawst%le to cormmep pad credit pmvidexs? ......................................  yes.. ........ ..:. ........ No 
IO. If the auswer to any of the above is %oD, please provide a credible plan to acquire or develop these resources or procedures. 

...................................................................................................................................................................... 

........................................................................................................................................................................ 

PA#T 6 - BUSINESS PREMISES 

T€€XS FORM MUST BE COMPLETED IN RESPECT OF ALL BUSINESS PREMISES FROM WHICH THE APPLICANT 
CONDUCTS! I " D S  TO CONDUCT IXE BUSZNESS OF A CREDIT BUREAU. MAKE ADDITIONAL. COPIES. 

1. ?btalnumber of business premises 

. .  

2 . I s t o r m a t i o n ~ p e r b u s i n ~ p r e m f s e s ~  ' 

BadtIlg name: ..................... U.... ................................... .............,:..A*.. ..................................... L.,.-. ............................. " ............ 
fiysicd Address ....................................................................................................... ..................................... 

................ ...:............ . .  .................................................................... .......................... d Code ......... ~ .......... 
GmWt person ........... ................................................................................................. ~~ .................................... 

........................................................................................................................................................................ 

, Nephone number.( 1 ......................... ..: ...................... ~. ...................................... 
Faxnumber ( ) ......................................... .........................................................................!... ................... 
e-mail address. ...... 1 .  .............................................. ~. ,... ....... ............................................................................. 

. - l h d i n g m  ............ w.... ............................................. ......<........ ........ r....................... ......... " ............................. ......................... 
physical Address ................................................................................................................................ ...,... . . . . .  
...................................................................................................................................................................... 
.. ..!. . .! ....................... ........................................................... .:.................................Postal Code .................... 

Contact person ...................... , ..... , ........................................................................... , . :. ................ , ........... .:.. 
Telephone number ( 1 ............................................ ~ ............. ; ............................. 

. .  

Faxnumber( 1: ..................................................................................................................................... 
+mail address .................................................................................................... .i ..... ..I.. .................................. 

PART 7 - DECLARATION BY CREDIT BUREAU , 
1. The applicant hereby p d t s  the National Credit Regulator or any person authorked by the NationaI Credit Regulator as 
set out m section 50(2Xa) to enter any place at or from which the applicant conducts the registered activities during normal 
business hours, and to conduct d l e  inquiries for compliance purposes, including any act contemplated in seaion 
ua(lxat, to 0 of the Act. 

2. lhe applicant confirms that the information contained in this application is accurate and complete. 

Date: .................................................................................................................................................................... 
Crpacitp: ............................................................................................................................................................ 
signatory ......................................................................................................................................... :! ................ 
Ddyauth~representa~ofAppllcant .............................................................................................................. 
Attach pf of authMan, 

, 

I 
. .  
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PART 8 - DISQUALIFICAIION OF NATURAL PERSONS 

THIS FORM MUST BE COMPWTED AND SIGNED IN RESPECT OF EACH "RAL PERSON WHO EBRCEZS GENERAL 
MANAGEMENT OR CONTROL OF WE APPUCANT, WHETHER ALONE OR lN CONJUNCIlON WTl3 O v .  MAl@ 
ADDITIONAL COPIES. (For a definition of "gened management OT conml" refer to the definitions in the regdations) 

Name of natural person completing f m  ............................................................................................ ~ ~. t.. .... ~. . ...I .. 
Identitynumbez ............................................................................................................................................. 
Date: t 

Questim 

................................................................ ............................................................................................ 

1. Are you, as a result of a court order, listed an the register of excluded persans in ferms 

of section 14 of the National Gambling Act, 2004 (Act no 7 of 2004) .......................................... .Yes ...................... No 

2. Are you subject to an order of a competent court holding you to be mentaIIy un6t of disorded? ...,...Y is ...................... No 

3. Have you ever been removed from o b  on account of misconduct relating to fmud or thc 
misappropxiadon of money, whether in the Republic or e k w h e ~ ~ ?  .......................................... .....Yes ...................... No 

4. Have you ever been a director or member of a governing body of an entity at the time that such 
entiy has been de-reghed m terms of public reguhim?. ....................................................... .b ...................... No 

5. Have you ever been a directar or member of a governing body of an entity at the time that such 
entityhas bxuught the consumer credit industry into disregute? ............................................................................ 

6. Have you  eve^ been a director or member of a governing body of an entity at the time that such 

7. Have you ever been convicted during the previaus ten years, in the Republic or elsewhat, of theft, 
bud,  forgery OT uttering a forged document, d u y ,  ot ~n offence under the Comrpdon Act, 
1992 @ct No 94. of 19921, or comparable legislation of another jurisdiction and bees sentenced 

If your answer is yes, when providing full details m respea thereof, indicate whether you meived P 
grant of amnesty or free pardon for the oflenoe 

entity has acted wirh disregard for CoILSumer lights gemrally? ................................................... .xes ............ ..........No 

to imprisonment without the option of a b? .ycS ..................... .No I ........................................................................ 

.................................................................................................................................................................... 

.................................................................................................................................................................... 

..................................................................................................................................................................... 

.................................................................................................................................................................... 

...................................................................................................................................................... '~ . . . . * . .  
8. Have you ever been convicted during the previous ten years, in the Republic or elsewhue, 

of a crime involving violence against another natural person and been senmccd to hprisonment 
without the option of a fine? ...................................................................................... .........Yes.. ..................... No 

Ifyour answer is yes, whenprovidhg full details fa respect themf, indicate w h e b  you d v e d a  
&"t of amnesty or free pard- for the offence, 

.................................................................................................................................................................... 
_ -  .................................................................................................................................................................... 

.................................................................................................................................................................... 

..................................................................................................................................................................... 

.................................................................................................................................................................... 
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9. Hrrve you ever been convicted during the prwious ten years, in the Republic or elsewhere, of an 
ofl&ncc in trims of this Act, a r ep l ed  law or comparable provincial legislation and bean sentenced 
to ixnp-ent without the option of a h e ?  ..................................................................... ........Yes ....................... No 
If pur a~swer is yes, when providing full details m rerpect thereof, indicate whether you received a 
put  of or free pardon for the ohce .  

.................................................................................................................................................................... 

.................................................................................................................................................................... 

...................................................................................................................................................................... 

.................................................................................................................................................................... 

......................................................................................................................................................................... 
10. I, the undersigned, hereby give permission b the SAPS Crimid Record Centre to furnish the National 
Credit Regulator or its authorised agents with my previous convictions and any relevant information in 
tbcir p o s d ~ ~ ,  induding any directions by the Court for my detendon in a mend hospital or prison 
aswell as any court order bthg myself on the regism of excluded persons in terms of the National 
Gaulbling Act, if ans in the form SAPS69 ................................................. ......,......... .................. .Yes ...................... No 
I Lureby indemdy the SAPS Grimid Record Centre. its employees, the National Credit Regulator. it5 agents and it’s employees 
mdhold them harmless against any daims by myself or any other person that may arise out of or be connected with such 
didoam as well as any legal costs, including attorney and client costs. 

11. I catffy that the information contained hereiu is true and correct. . 

. 

si&ture ................................................................................ 

I 
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. NATIONAL CREDIT REGULATOR 

NOTICE BY NATURAL PERSON WHO BECOMES DISQUALIFIED IN TERMS OF 
SECTION 47(3)(a) OF THE NATIONAL CREDIT ACT 34 OF 2005, 
TO THE NATIONAL CREDIT REGULATOR AND THE REGISTRANT 

i 

Name of Registrant refered to as %e Registrant”) ......................................................................................... 
NCR Registration Number . ..,... ... .,... ................................................................................................................... 
Name of N a d  Person disqualified &om registration .............................................................................................. 
b r a c t  telephone number ........................................................ Code ( ..... ).. ...... ) .......................................... , .. 
E-mail ........................................................................................................................................................... 

Ib : The National Credit Regulatcn 

And to 

Addrrss ............................................................................................................................................................ 
: {insert name of the regisaant) ................................................................................................ 

.................................................................................................................................................................... 

I. ..? ............................... - ............................................................................................................................... 
(insen hll names and surname) in my capacity as ............................................................................... (insertcapacity) 

of ............................................................................................................................................. -nameof 
registrant) hereby give norice to the N a t i d  Credit Reguktor and the said Regisnant that I no longex qualify for regisaatim as 
required m terms of section 46(3) of the National Credit Act 34 of 2oO5, for the following reasow 

.................................................................................................................................................................... 

.................................................................................................................................................................... 

..................................................................................................................................................................... 

.................................................................................................................................................................... 

Signed at [plau). .......................................... on this [day] ................... of [month1 ...................... of bar] .............. 

Signam of individual regisawt ................................................ 

--  
Full name of signatay .............................................................. 
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NATIONAL CREDIT REGULATOR 

NOTICE OF IMPOSITON OF CONDITIONS ON THE REGISTRATION OF REGISTRANT XN 
TERMS OF SECTION 48(3) OF THE NATIONAL CREDIT ACT 34 OF 2005 

Npmc of Registrant.., ......... w ...................................... " ............ & ..................... ~ . . ~  ....................... ..YU ..................... ....... .. ............. 
McRRe@smtiian Number .......... It.................................... ...................................... c ............................. :..,..........I ........................ . .  . .  

. .  

GQtaatelephanember (..... ................................ 1 .............................................................................................. 
E& ................... - .............................................. .............................. ".+ ........... .................. U...l ..... U.. ..... ~ ............................ ........ 
MdreSs .............................................................. $ ....... " .................... " . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ............................ ~,....."... 
...... 1..L .................. .. .............. ..I..: ....................... ..-....- ..................................................................... " ............. t....." .......................... 

grrW take nodcc rhat in terms. of seaion 4N31 of the Act, the NCR imposes the foIIowing conditions on the registration of the 
, ~ - - I i n s e r i c o n d i e i o n s  1. ......................................................................................... U.......1......... ............................................. 

........................... u ........................................... I .................................................................................................... .... ............................ . .  

.................. ......... , .1.. .... t ...................... (I." ..................... " ............. .......-. ............ ;.......I .................................. ~ ...... ...-........... ~ .........." 
~ 

'ibc abov~ condidons an imposed an the registrant for the foiowing reasons:-rinsert rrasons' for conditions~. ................. .U ........ 
...................... ""..".......* ........................... .. ......... U..... -.. ..... .. .... ....., ...... Y ........ " ......... .. ............ ...." ........ ~ ....... Y ...... ,U..........,..,.....,r. .. 
.......... ?... ................. "I .................. - ........ ,.*" ........................... ,..._.......,.........I " ....................... - .................................................... ." 

sgaed at I p ~ J  ............................................. this Iduyl .................... d  dl ..... i.. .............. of Iycml .............. 

Signature of duly authorid represenrative of National Credit Regulator.. .............. i.. .................................... ,:. :. .............. 

pun names of sipuo€y ...................... :. ..................................... 
4 
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NATIONAL CREDIT REGUMTOR 

REQUEST BY REGISTRANT FOR REVIEW OF CONDITION_S_ZN TERMS OF 
SECTION 49(l)(a) OF THE NATIONAL CREDIT ACT 34 OF 2005 

N-e of Regktmnt .............................................. ..! ................... .l.. ............................................... ..: ........................ 
Nm Registration Numkr ............................ ~. ..................................................................................................... 

I 1  

Contact telephone number (.. .................................. ) ..................................................... (..* .................................. 
E-snail ................................................................................................................................... .? ................................ 
Addres .................................... , ................................... .,...I. ............................ ?. ......... ....:. ............... .: .: ... $. ............... 
............................................................................................................................................................................. 

The National Credit ................................................................................................................................... 

Please dce  notice that d e  Registrant hmby applies to d e  N a t i d  Credit Regulator in tenns of Seaion 49(1Xa) of the National 
Credit Act 34 of 2005 to have its conditions of m g k a t i a  reviewed 011 the following gronndr 
b e r t  jpunds for application to +eview c d i t i -  of regklraw .............................................................................. 
.......................................................................................................................................................................... 
........................................................................................................................................................................... 

Signed at ~~1 ................. .!. ....................... on this ~ ~ 1 .  ............... of I&] ............ t.. ................ of lyoo*l .... ,-.. ... 

SipatUg of Registrant or duly au-. lepreSenu* .................................................... r' ..................................... .: ... 

Full names ofsigwoy ...................................................... ..,:.. 
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NUIONAL CREDIT REGUUTOR 

CERTIFICATE 

This is to certify that 

Has been registered as 

of the National Credit Act 34 of 2005 

' )My authorbed representative of the National Credit Regulator 

b 
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NATIONAL CREDIT REGULATOR 
, 

NOTICE TO CANCEL REGISTRATION IN TERMS OF SECTION 58 OF THE 
NATIONAL CREDIT ACT 34 OF 2005 

This form must be submitted to the National Credit R&dator. 

I I  

Name of Registlrmt .................. .i ........................................................................................................................ 
NCR registradon number ...................................................................................................................................... 
Contact telephone number ( 1 .............................................................................................................. 
E-& ............................................................................................................................................................ 
The registrant hereby gives notice to the National C d t  Regulator of its intention to vohntdy cancel its qistratbn with effect 

fbm {insertdateatleastfivebusinessdaysfromdateofsignatureofthlsnotiaf .............................. ~ ............................. 
...................................................................................................................................................................... 

me reasonQ for the Canreuation islare ................................................................................................................ 
.................................................................................................................................................................... 
..................................................................................................................................................................... 

Signed at lplaul ....................... :. ................. on this [day] ................... of [month] ...... , .... , ...... ...........I.. .of bcaj .... 

Signanme of Registrant or duly authorized repmtativc ............................................................................................. 
names of sigpatorg ...................................................................................... ” .............................................. 
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-~ __ 

NCR Form 11 

NATIONAL CREDIT R E G U T O R  

CERTIFICATE 

is k b y  appointed as an inspectoifinvestigator in terms of section 25 
’ of the National Credit Act 34 of 2005. 

This appointment allows the iuspector/iimstigator to perform such functions and exercise 
such powers as assigned to or conferred upon an inspector / investigator by the 

National Credit Act 34 of 2005. 

The appoinanent is for the investigation of the activities of: 

Registration number 

d i d  for the period of 



. 
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I 

NCRForml2 

NATIONAL CREDIT REGULATOR 
8 

NOTICE OF NON-COMPLIANCE BY AN UNREGISTERED ENTI"DMDUAL IN TERMS OF 
SECTION 54(1) OF THE NATIONAL CREDIT ACT 34 OF 2005 

a: 
8 

Name of unregistered entity.. ................................................................................................ ~. ... .t.. ...................... 
A d b , .  ......................................................................................................................... ~~. ... .; ........................ 
....................................................................................................................................................................... 
.............................................. ?.........*...............................................................code:( ..(I? ........... ...............; ....,) 

, 

It has come to the attention of the National Credit Regulator that you are engaging in or offering to engage 

in or holding y o d  out as authorized to be engaged in {insert details'of aaivit$ ......................................................... 
... t .................................................................................................................................................................. i 

which requires  gistr ration with the NatiordCredit Regulator in terms of the Act. s 

In tern of Section 54(1) of the Act you are hereby-notified to desist born engaging, offering tq engage in or holdiug y d  oqt 

as authorised to engage in the aforementioned activity with effect from the t i  datej ....................................... i.. ......... 
. 

Note that the following @,y may be imposed for Wure to discontinue the stated activity .................... .... ................. ....C ......... 

Note that you may object to this Notice and request the National Consumer Tribunal, within 15 bushes days of receipt of this 
no% to review the notict, 

Fur&- note that failure to comply with this notice is an offauz 

signeaa IPhl .......................................... this Ianyl : .................. of Imonchl: .... ~ .... ............. of rytlp] .............. 

Signature of duly authorized =p=enW= ofthe National credit Regulator .................................. i. ............................... 
M names of signatory .............................................................................................................. 1 ........................ 
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NCR Form 13 

NATIONAL CREDIT REGULATOR 

NOTICE TO REGISTRANT TO COMPLY IN TERMS OF SECTION 55(1) OF 
THE NATIONAL CREDIT ACT 34 OF 2005 

Name of Registranmatural Person/Associaton of Persons* ........... 

Contact telephone number ( 1 .............................................................. ........... 

E-mail ................................................................ .......... ......................................................... 

................................................................... 

NCR Registration Number (if ........................................................................................................ 

In terms of Section 55(1) of the Act your attention is drawn to the fact that you:- 

(a) have failed to comply with the provisions of the Act in that you have {insert nature of noncompliance]; ....................... 

.................................................................................................................................................................... 

.................................................................................................................................................................... 

(b) have engaged in / are engaging' in an activity that is incowistent with d e  provisions of the Act in that you have {insert 
nature of non-compliance); ................................................................................................................................ 

.................................................................................................................................................................... 

............................................................... .................. ............................ .................................. 

(c) have Wed to comply with the provisions of your regismtion m that you have {insea nature of non-comphe]. 

.................................................................................................................................................................... 

B a r e r e q u i r e d t o t a k e t b e f o ~ ~ g ~ e ~ w i ~ ~ s ~ ~ ~  .................................... ....................... 

...................... 

.............................................. ...................................................... 

The following penalty may be imposed if these steps are not taken- ... ............................................... 

........................................................................................ 

... ................................................................... .............................................................. 

Kindly note that you may object to this Notice and request the National Consumer Tribunal, within 15 business days of receipt of 
this notice, to review the notice. 

Kindly also Wer note that failure to comply with this notice may result in the matter being referred to the National prosecUting 
Authority or the N a t i d  Consumm Tiibuneral. 

Signed at [phi ................................. ......... on this Idayl ................... of Imonthl ....................... of Iyearl.... ............ 

I 

Signature of duly autborised representative of the National Credit Regulator 

Full names of signatory ............................ .............................................................. ........................... 

.............................................................. 
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NCRFmml4 

NATIONAL CREDIT REGULATOR 

OBJECTION TO NOTICE IN TERMS OF SECTION 56 

General infomtim 

e 

The notice and supporting documentation (if any) must be submitted to the Ziiunal 

And to 

2. f i e  National Credit Regulator. 

, 
PART 1 -APPLICANT'S INFORMATION 

1.Name of applicant ............................. .( .................................................................................................... ;. ~. . . 
Identiy numlxr or company registration number.. ................................................................... ..., ........................... 
Is the applicant registered with the National Credit Regulator YeS No 

$ yes provide registration number. ................................... ~. ................................................................................... 
2.Contact details of applicant 

contact person ................................................................................................................ .................................. 
Telephone number (work) ( 1 ........................................................................ ................ .............................. e 

Telephone number (cellular) ( 1 ..................................................................................................................... 
Fax number ( ) ......................................................................................................................................... 
Email address.. ............................................................................................................. ._.. ................................ 

P m  2 - DETAILS OF OBJECTION 

1.- of compliance notice ................................................................................................... (attach copy of notice) 

2.section of Act in terms of which the notice was issued 

3.If this application was not filed w i t h  15 business days of the dace of notice, pmvide reasons why TTibunal should consider the 

seaian5$ section 55 

notice m terms of section 56(l)(b) 

................................................................................................................................................................... 
.................................................................................................................................................................... 
.................................................................................................................................................................... 
.................................................................................................................................................................... 
..................................................................................................................................................................... 
., .................................................................................................................................................................. 
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NCR Form 14 

PART 3 - DECLARATION BY APPLICANT 

1.The applicant confirms that the information contained in this application is accurate and complete. 

Date: ............................................................................................................................................................. 

Signatum of duly authorized representative of the National Credit Regulator ................................................................. 

Full names of signatory ..................................................................................................................................... 
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NCRFormU 

Date of mdit 
as- 

NATIONAL CREDIT REGULATOR 

ConsumerS consumers school l#m Emergencyloas Publicinturst 
name Identity number (proof of emergency a d i t ,  

obtained) akrremcat 

. 

8 

NOTICE OF CREDIT PROVIDER OF CREDIT EXCLUDED FROM RECKLESS LENDING PROVISIONS 
IN TERMS OF SECTION 78(2) OF THE NATIONAL CREDIT ACT 34 OF 2005 

Name of Credit Provider ................................................................................................................ t.. ................... 
NCR Registration Number .................................................................................................................................... 

t 

Contact telephone number < 1 ...................................................................................... ........................... 
E - d  ................................................................................................................................................................ 

The abovementioned credit provider hereby gives notice as required in terms of section 78(2) of the N a t t d  Credit Act 34 of 
2005 of the following credit agreements concluded, which are exempt from the reckless lending pr- 

Signed at lplaul.. ........................................ on this [&yl .................... of Imonthl ........................... .-. of bar] ..... ._. 

Signature of Credit Pro9ddduIy authorkd repmentative ....................... ......................................................,.............. 

Full names of &gnatory ...................................................................................................................................... 

G06-052329-4 28864-4 
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NCRForm 16 

NATIONAL CREDIT REGULATOR 

APPLICATION BY CONSUMER FOR DEBT REVIEW IN TERMS OF SECTION 86 OF 
THE NATIONAL CREDIT ACT 34 OF 2005 

1) On mt of this application the Debt Counselor wiU ad& all credit providers and d registered credit bureaus 

2)- will be listed with all registered credit bureaus that you have applied for debt review; 

3) This form must be accompanied by a list of all credit providers as wen as copies of all documents requested; 

41 shauld any documents not be submitted within 10 days of the Application being received by the Debt Counselor, 

$ut gau have applied for debt m, 

pap application will not be accepted. 

PAaT 1 -PERSONAL INFORMATION 

Rlunamesandsurname ..................................................................................................................................... 
Identity number.. ;. .............................................................................................................................................. 
Physical Address ................................................................................................................................................ 
......................................................... ;, .................................................................... Postal code.. ................... 
Postal Address ... : .................. ......... .................................................................................................................... 
........................................................................................................................... ...Postal Code ..................... 

Tkkphonenumber (world ( 1 ..................................................................................................................... 
Tdephone number (hoxnel( 1 .......................... ! !.. ................. ....................................................................... 
Ccn phone number ( 1 ................ : ......................................... ..................................................................... 
amait address (ifany) ......,..................I... .................. t ............................................................................ i .... i ....... 
Name of' employer .............................................................................................. ................................................ 
Mdress ofemployer ...................... 3 ....................................................................................................................... 

\ I  
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commitment 

NCR Form 16 

Monthly expense 
I 

PART 2 - INCOME 

(please attach a copy of your sa+ slip) 

Gross salary 

Deducttons 

l k  

Medical Ai& 

Pensian: 

Other deductions (speafy): 

Total Deductions 

other income (specif;/ the source> 
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Debt Cornmianent Name of creditor Total amount Monthly ue personal loan) outstanding Gmmitment 

- - 

PAWT 4 - DEBT OBLIGATIONS 

(Please p d e  copies of a l l  outstanding balances due) 

PART 5 - DECLARATION BY THE CONSUMER 

I d C C l a I e ~ f O ~  

1. I undertake to comply with all requests from the debt counselor to assist M e r  to evaluate my state of indebtedness 

2.1 hereby consent to the submission of my information to all registered credit bureaus by the debt counsellor; 

3. I 1zu> cansent that the debt CoUIlselor may obtain my credit record fium any/all registered credit bureaus and any other 

4.1 rmdertake not to enter into any further credit agreements, other than a consolidated agreement, with any credit 

and the prospects for responsible debt restructuring 

rcgkrs  which may contain any of my credit hformation; 

mer until one of the following events has OcCufTed: 

a. The debt counselor rejects my application; 

b. '2he court determines that I am not over-indebted; or 

c AR my obligations under credit akrnents  as re-arranged are fulfille4 

5. 1 confirm that the information contained in this document is, to the best of my knowledge, true and correct. 

, ,  
Signed at I p k l  .... .... . . .. .... . . .. .. ...... . . .... . .. . . . . on this [&yl .. ..... . . . . . . . . . . . . of Imonthl . ... . . . . .. . . . .. .. . .. . , . .. .. .. . . ... .. , . .2006. 

-.._ -. . 
signature . .. . . .. . . . f . . . . . . . . . .: . . . . . . , . * . . . . . . . . . . . . . . t.. , . . . , . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ._ . , . . . . , ,. . . . -. . . . . . . . ... . . . , 
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TO: 

AND TO: 

FROM: 

DATE 

, NCR Fom 17.1 

(On the letterhead of the debt counsellor) 

(An individually addressed notification must be sent to credit department of each credit provider listed in 
application for debt review) 

(An individually addrksed notiFication must sent to each registered credit burrau) 

Name of Debt C o d o r  ................................................................................................................ 
NCR registration number ................................................................................................................. 
Addrtss ...................................................................................................................................... 
.................................................................................................................................................. 
Contact Numbs ........................................................................................................................... 

.................................................................................................................................................. 

NOTIFICATION TO ALL CREDIT PROVIDERS AND ALL REGISTERED CREDIT BUREAUS 
IN TERMS OF SECTION 86(4)(b)(i)(ii) OF THE NATIONAL 'CREDIT ACT 34 OF 2005 

M1 names and nuname of consuma ............................................................................................... ................... 
Identity number of Consuma ............................................................................................................................. 

This notice serves to advise you that the abovementioned consumer has applied for debt review in tenns of section 86 of the 
National Credit Act, 34 of 2005. 

An credit bureaus are advised to list the abovemendoned consumer, within 5 days of receipt of this notice. as having applied 
for debt review, 

Signed at rphccl. ......................................... on this Idql  ................... of I m d l  ........................ of be&.... .......... 

Debt C o ~  ....................................................................... 
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NCR Form 17.2 

(On the letterhead of the debt counsellor) 

m (1sn b d i ~ d d y  addressed notiIication must be sent tq a d i t  department of each credit provider listed in 
application €or debt Mew) 

(An individually addressed notification must seat to each registered credit bureau) 

Name of Debt counsellor .................................................................................................................. 
NCR ngiS0l;ltion number ................................................................................................................. 
Mdrcss ....................................................................................................................................... 

AND TQ 

FRO& 

.................................................................................................................................................... 
cantsct Number ............................................ ........................ .................................. ...................... 

+ DATE ..................................................................................................................................................... 

pull name of COIlsuner .................................................................................................................. 
zdmtlty number ofconsumer ....... : ................................................................................................... 

' I  0 

Tbfs notice cervesto advise. you that 

(A) the abovamtioned consumerk application for debt review was rejected in terms of Section 86(7)(a) of the National 

0 the &vanemid consumerS application for debt review was successhI and the debt obligations are in the process 

(4 the ahaMncntioned consumer's debt obligations have been restructured and a court 1 Tribunal order has been issued, 

cnditkt%of2005;or 

ofbdngrrsauctured; or 

tbe details of which are as follows: 1 

a,cpJerhllbeG 
I 

(ro ma&lstrates' Court for the district of .......................................................................... .l T i i b d  

.a a d i t  burraus PIT .&ked to update the ahmentioned consumer5 record, within 5 days of receipt of this notice, as set 
out above. 

%ed at (prclccl .......................................... 011 this tdql ................... of [month] .......................... of Iyearl ......... 
6 

0 

Debt couasllor ...................................................................... 
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NATIONAL CREDIT REGULATOR 
APPLICATION BY CONSUMER TO COURT FOR DEBT REVIEW 

IN TERMS OF SECTION 86(9) OF THE NATIONAL CREDIT ACT 34 OF 2005 
I 

IN THE h4AGISTRATE'S COURT FOR THE DISTRICT OF ........................................................................................... 
HRD AT ................................................................................................ CASE NO: ......................................... 

t 

In the matter of:- (insert consum& full names, surname and identity number) ......................................... ..f.. ............... 
..................................................................................................................................................................... 
.................................................................................................................................................................... 

(Herein refered to as the Applicaut) 

KINDLY TAKE NOTICE that application will be made to the above Honourable Court on ..................................... ~.~ ............. 
at ............................................................. for the fonowing orders(s): 

1) That the Applicant is granted leave m terms of Section 86(9) to bring this applicatia 

2) That the Applicant is over-indebted as set out in Section 79 of the National Credit Act 34 of 2005 and - 
(a) a t  the agreements listed in Annexure "A" be declared reckless as set out in Section 80 of the National Credit &t 

34 of 2005, and/or 

(b} that the AppLimtk debt obligations be restructured as set out in Annexure "B" 

The letter of rejection of the Applicantk application to the Debt counsellor is auached hereto as Annexue T. 

The Applicantk affidavit in support of this application sets out the reasom why the application should be CoDSidercd and 16 
attached hereto as AnneKun 'D" 

The Applicant confirms that notice of this application has been @veri to all creditors and the debt counselor who issued &e 

I 

lener of rejectioa 

KIND= TAKE NOTICE FURTHER that the Applicant nominates the below mentioned address for &ce upon him/her of smp 
documents. notices and pleadings 

Signed at @ucl.-... on this [+I of [month) of bulrl .......... ..................................... ................... ............................ 

Signature of ApplicanVC- .................................................. 

Full name and address of Applicant ...................................................................................................................... 
..................................................................................................................................................................... 
.................................................................................................................................................................... 
..................................................................................................................................................................... 
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N.meofaeditpmvider 

NATIONAL CREDIT REGULATOR 

Date of last payment Full amount settled 

CLEARANCE CERTIFICATE ISSUED IN TERMS OF SECTION 71(2)(b)(i) 
OF THE NATIONAL CREDIT ACT 34 OF 2005 

t 

J 

NCRForm19 

Name of Debt Counsellor: .................................................................................................................................. 
NCRRegismtion No ........................................................................................................................................ 
Cantact T~houenumber ..................... 1 ........................................................................................................ 

lbis is to cptih/ tbat the mo*g coDsuIIw: 

tErc discharged all hismer obUgarions in terms of the debt re-arrangement order granted by the Court / T i i b d  

cndit Act 34 of 2005. 
............................................................ (insert date of order) in terms of Section 86(T)(c) of the National 

The debts set out hereunder have been settled in full: 

Stgued at lplaccl .......................................... on this I&yl ................... of [month1 ............................ of [yearl. ............ 

b 

Debt Counsellor ...................................................................... (Signature). 



STAATSKOERANT, 31 ME1 2006 No. 28864 105 

Total of additional charges which will be included in the account, and have been included m the calmlation of the instakment- 1 R 1 
Additional charms. tier section 1021b’) to Q) 

......................................................................... ........................................................................ 

........................................................................ ............................... 1......,...................”.,........,. I 

N C R n u m k  FORM 20 
Name of credit provider: 
Physical address: 

Contact number of credit provider: 
Date: Id NoICIPROI registration n u m k  

Name of cons- 
Physical addnss: 

Contact number of CODSU~CT: 

0 

, ’  

SUMMARY 
Instalment, including interest, fees & credit life Credit advanced I value of goods 

or services provided on credit P I  excluding optional insurance 

OPTIONAL ITEMS, WHICH WILL BE ADDED TO INSTALMFNT 

A d ~ t i o ~ ~ o n ~ ~ ~ ~ ~ ~ f ~ ~ ~ t i o ~ ~  7 1  
Description of optional insurance: 

................................................................................................ 

Deposit, to be paid & deducted 7 1  Number of instalmats 

Instalments payable becz>: monthly /weekly /ofhe4 Total all iostalments, including interest, fees & credit lifs insurance, excluding 

I optional insurance - 
Initiation fee, charged up front: 

OTFIER OPTIONAL ITEMIIl 

............................................................................................... 

................................................................................................ 

............................................................................................. 

Monthly service fee, included in instalment p-] 

{Description of security required & of conditions under which p s e s s w n  
would occur} 

Credit life insurance, included in btalmeot T I  I 

{Information regarding payments, including methodofpqvmetu, dats of 
thefirstpayment andabte of lasf payment) 

.............................................................................................................................................................................................. 

............................................................................................................................................................................................. 

’ Further information on sign @ant rights or obligations imposed on the commer, .................................................................................................................................................................................................. 
.................................................................................................................................................................................................. 
................................................................................................................................................................................................... 
..........t..........................................................*..........*............................................................................-.................................... 

................................................................................................................................................................................................... 

Signa- 
Credit Provider Representative Consumr 

THIS QUOTE IS BINDING FOR 5 DAYS] 
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' Name of credit proVider: Name of consumer: 
physical addrws: Physical address: 

~ t m y n b a o f c n d i t p v i d e r  Contact number of consumer: 

MditiQnatmwthlyprendumfor~insuranoe @ .............................................................................................. 
Dcscriptioo of optional insuraace: .............................................................................................. 
... ..U.r.l ........................................................................................ 

L ............................................................................................. 

PART A: Amount advanced 

I 

...-...-___.- ---..IC...---.- ,-I_.-" -.__...-._ _____ 
--l---l--ll-.--- 

@tllum.htareapppplicubl~ andmno~nrpuitem) Total of chargw added to the agreement (per Part A) 

PART C: Total cost and interest rate 

R 
R 
R 
R 

H T~amountdefdpworeditagncment 
T0t.l interest, fees & credit life insurance 

T W  llllloIlDt repayable = total of al l  instalmcuts (excluding optiod burance) 

Annual Interest Rate 

Part D Optional items 1 OPTIONAL ITEMS, WHICH WILL BE ADDED TO INSTALMENT I OTHER OPTIONAL ITENIS I 

PART G Repayment arrangements 
/INen i domat iw  regarding thefiequency ofpqyments, including method ofpayment, A te  of the first payment and date of last paymend 1 
3....CIC,C...C,-.""-.."--..--......." .... .r."."......J..".. ........ .. ....... I." .... - ...... "................-.I..... I.. "U_"."...*.._.." .... .. .............. .... ............ 
................I I........... " ................... I .......... .. ................... " .... " ........................................................................................................................................... -..-- ...................... 

' THIS QUOTE IS BINDING FOR 5 DAYS] 
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{Add$rther information on material aspects ojthe rights and obligations of the consumer andcredit provider in respect of thcproposedcredit agreemu, PI 
required; Where a tramaction fee is charged. indicate ‘transaction fee’ in service fee above, and describe& and bapirfor l@ng such fees in tMs 
section; Include further disclawe required by legislation in respect of ony item above, where amIicable. Consider in particular dischum 
requiremenfr of section 106 and 121(3)} 

{ouii further i*/ormafion on materialfiaturer or ouribu&s of !he creditprodvca erproposed ere& rrgrepnrent, aa r e q w  

- add further pages if r e q u i d  - 

Credit Provider Representative 
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. , iJnsert type of agreemen@ 

antered Into between: 

flnserf credit provider's name) 
@serf credit provider's NCR Registration number) 
flnsert credit provider's physicai address] 

flnsert contact number for credit provider) 

and 

, , ~ flnsett consumer's name) 
--flnsert consumer's id nurnber/CPRO or ofher oMcial 

mglstration number) 
flnsert consumer's physlcal address) 

. , ,  gnsert contact number h r  consumetj 

me bllowihg information must be contained in the agreement. The credit provider may disclose 
any other Afonnation necessaw.} 

t. pavment Schedule 

4 

The payment schedule attached hereto sets out the information relating to the credit 
extended and must be read as part of this agreement. 
{Attach a copy of the quote setting out the prescribed information} 

@et out all the information relating to the securifyprovided by fhe consumer, which 
Anlbm?ation must include: a description of the security, the value of the security as well as 
the circumstances under which the security will be utilised by the ctvdit provide@ 

3. Pavments , 
@et out the frequency of payments, the number of payments, the date of the first and last 
payment. In cases where a credit facility is provided, maximum utilisation of the credit 
must be assumed. In cases ofpawn fransactions it is compulsory to state the last date of 
payment as per section 99 of the Acf) 

{Air information as required in section f06 of the Act must be disclosed, including the 
monthlypremium amount, a description of the circumstances under which fhe insurance 
Wl be paid to the credit provider, the nature of the insurance and any fee or commission 
which the credit provider may be entifled to} 

@We the frequency of statements and the manner in which I will be delivered This 
does not apply to pawn transactions.} 

W t e  the circumstances under which the default administration costs will be charged, as 
well the amounts) 

basonable rental to be charsed in terms of section 12113~fb)~l i ) l i fa~~l icable~ 
@flpulatlon ofsituation when rental becomes payable, the amount and basis upon which if will be 
&/ated, if appkable] 

2. ~ c u r f t v  (If aRRlicablel 

4. tnsurance 

+ 

5. Statements 

* 
6. Default administration costs 

7. 

I 
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a. 

9. 

10. 

11. 

12. 

13, 

14. 

15 

16 

17 

Consumer's riaht to rescind the aqreement (ifaRR!;Cab/01 
{State the information pertaining to the consumefs right to rescind the agreement under 
section 121 of the Act, ifapplicable} 

Earlv settlement 
{State consumer's rights and obligation when electing to settle the agreement early in 
terms of section 125 of the A d }  

Consumer's right to terminate the aareement 
{State consumer's rights and obligations regarding termination of the agreement as per 
section 722 of the Ad} 

Credit provider's riaht to terminate the aqreement 
{State credit provider's rights and obligations regarding termination of the agreement as 
per section 123 of the Act and circumsfances under which it may be done as well as the 
consequences for the consumer) 

Bbilnation to disclose location of aoods (if app/icab/ei 
{State consumer's obligations to disclose the location of goods as per section 97 of the 
Act, if applicable, as well as the consequences of failure to do so.} 

Surrender of goods (if applicable1 
{State consumer's rights and obligations regarding surrendering of goods as per section 
127 of the Act, ifapplicable} 

Addresses for receiving of documents 
{State that the addresses listed at the top of the agreement will be the addresses when 
the parties will accept documeqts, pleadings and notices relating to the agrsement 
Provide the consumer with details as to how fo change the address, as per section 96) 

Penalty interest on arrear amounts 
{State that penalty interest on amounts in arrear will be the same as the interest rate 
charged in respect of the agreement) 

I 

Marketina option and annual Increases in credit limits 
{Provide the consumer with a statement to select any of the option set out in section 74 
(S), to be excluded from telemarketing campaign, marketing or consumer lists or mass 
distribution. Also afford consumer the chance to decline the option of a pre-approved 
credit limit increase in the case of a credit facility} 

Reduction of credit limit under credit facility (If applicable1 
{State the consumer's right in terms of section 118 to reduce the credit limit under a cmd& 
facility# if applicable) 

Signed at Idacel Otl rdavl of [month1 fvearl 

Signature of Credit Provider or duly authorised representative Signature of Consumer 
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NATIONAL CREDIT REGULATOR 

DISCLOSURE IN TEBMS OF SECTION 106(5)(b) 
OF THE NATIONAL CREDIT ACT 34 OF 2005 

prom: 

Name of credit Provider ........................................................................................................................................ 
W R  registration number ..................................................................................................................................... 
Contact telephone number ........................................................ M e ;  C.. ............ ). 
E d  ............................................................................................................................................................. 

'Ib: 

N8ux of cansumer ......................................................................................... ................................................... - number ..................................................................................................................... .*.,.... ........ 
Idmtity number ................................................................................................................................................ 

plaw take notice that. m ~CMS of Section 106(5)(b) of the Act. the purchase of the insurance policy proposed by 
(b 
wpuesthef0llawEclg;- 

*). ................................................................ to you (the Consumer) ........................................... 

@casts of the insurance for which you are liable ...................................... ..R ......................................... .............,.. 

QDAdditional Fecs, commission. remuneration or benefit' payable 
to the Credit Provider in relation to the insurance policy.. ......................... R ...................................... , ................. 

ciii)RemiMlpagable ............................................................................. R., ........................................................ 

t 

................................... ................... .............................. signed at rpIucc1 .....,.,, CUI this [&I of tmonth] of [Vml ....... :. 

carrsumds signaturr ............................................................... 

(*delete which is not applicable) 



. 
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NATIONAL CREDIT REGULATOR 
I 

AUTHORITY GRANTED IN TERMS OF SECTION 106(6)(a) 
OF TKE NATIONAL CRJDIT ACT 34 OF 2005 

Name of Consumer ................................. ?... ........................................................................................................ 
Identity number,. ............................................................................................................................................. 
Name of insurance poky. .................................................................................................................................. 

I 

Insurance poky reference number ....................................................................................................... ;. ................ 
Ad dres ...................................................................................................................................................... ;..... 
........................................................................................................................................................................ 

Contact telephone numba ......................................................... code: (.......... .... ) 

To: 

Name of Credit hvider ............................... ~. ..... ~. ................................................................. ~. ................. ~. ....... 
NCR registration number ............................................................................ *. ..................................................... .:. 
Account/ reference nu mba .............................. : ................................................................................................. 
Contact telephone number .......................................................... C& (.+... ......... ) 
Ematl ...... t ...................................................................................................................................................... 

I. the above named consumer hereby grant authority to the Credit M e r  in terms of Section 106(6)(a) of the Act ta:- 

(0 Pay any premium due in terms of the above mentioned insurance povCy during the tenn of this a d i t  agreement. on my 
behalfwhen it falls due and; 

(N debit my account with premiums paid on my beha& 

on a monthly basis (in the case of small. intermediate or @e a b ;  

on an annual basis (for large agreements)), 

fl a 
Signed at [ P k l  .......................................... on this [day1 ................... of Imanth] ........................... of lycml ........... 

signaturt of conSUma ............................................................. 



I 

I 

, 
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NATIONAL CICEDIT REGULATOR 

NOWATION Q AUTHORITY GRANTED IN TERMS OF SECTION 106(6)(b) 
OF THE NATIONAL CREDIT ACT 34 OF 2005 

...... 1 ......................................................................................................................................... Npmeofcamumer . .  

rAmtity number: ................................................................................. : ..................................... ....................... 
......... ...... ............... ....................... ............... .......... Mdress .............. ...,.. : ~ ~ ).I. ~ ~ ._ ..... .... ~.,,~ .... l... ............................... . .  

............... 1...........1.r.... ...................................................................................................................................... 
Caactt&phonenumba ........................................................... *e: (............... ) 

'Ibc 

Name of Ixlmawc .mapally ........................ .:.. .................................................................................................... - polisp-.number ............... ..............I: ..................................... ~...( ............................................ .... 
Mdrrss ............................................................................................. ~ .............................................. ........................... 

Ccaacttelcphonenumbcr ...............................:....................... .... C0de:C ............... ) 

N104tOfcreditp~der .............................. .,..: ................................................................................................... 
N p I F t m r m m b e r .  ....................................................... ~ ........................................... ~~ .............. ~ ................... 
lrtccatDtcrrBarrcermmber..: .................................................................................................................................... 
AlddmS... .............................. :. ...................................................... .:. ................................................................... 

....L ..........................*..,...................................................................................................................................... 

And tcc 

...... l..........r...Il..........-r-.l.. .................................................................................................................................... 
Cmtact ek number ........................................................ Code: (.............. 1 

I 

4th nbwe&connrmerhereb- 

65 ................................. ~ ......................................................................................................................... ~ 

nominate the above mmdoaed credit provider as a 'loss payee' in tenns of the above mentioned policy up to the s e t h t  value 
-the happmtng ofthe jnsured event an& 

00 .....................%............ 
artharizc. the jnsurer to make payment up to the settlement d u e  to the credit provider on the happening of the insured event 
axvw, 

........... 

...................................................................................................................................... 

m t..'.. ................................................................................................................................................................ 
d- . q the happening of the insured event. 
admw the imsum'to settle my obligations to the credit provider, as a preferred aditor, at any time during the term of the ' 

* 

............................................ ................. .......................... w=l mrhis rdUy1 1. of[m&I of lyarrl ......... 

calumd3sisnahuc ........................... ....................................... 
I 

b 

. 



STAATSKOERANT, 31 ME1 2006 , No. 28864 113 

, 

NATIONAL CREDIT REGULATOR 

NOTICE IN TERMS OF SECTION 97(2) OF THE NATIONAL CREDlT ACT 34 OF 2005 

..................................................................................... 

Identity Number ................ .............................................. 

..................................................... .................................. 
........................................ 

..................... ............... Contact telephone number.. ............. cade: ( ....................... 

To: 

Name of crrdit Wvide .......... 

Address ................. ................................... 

............................................. 

............... ..................................... code: ( 1 

............. Code: ( ....................... ~ ..... ~ ...... ) 

.................................... 

............................................................ 

I, the a b e  named consumer hereby notify you in terms of Section 97(2) of the Act that: 

(a)* Mymidentiahusiua* address has changed to (insert address) .......................................................................... 

. . . . . . . . . . . . . . . . . . . . . . .1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . - . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

(b)* The goods subject to this mdit agreement idare* now situated at the following premises, namely 

(insert address where goods are kept1 ................................ . . . . . . . . . . . . . . . . . . . . . . . . . I I . . . . . . . . . . . .  

................................... ............................... ....................................... 

(c)* Possession of the goods subject to this credit agreement has been &emd to the following person:- 

Full name of PQSon who has posMssion of thc goods ..................................... 

Physical addrcssof person in whose possession goods are 

............................. 

............................................. 

............................ ..................................... 

(* delete which is not applicable) 

Signedat tphctl ....................................... on this I&yJ ................. of [month] ......................... of fyw] ............ 

Customas Signamre ................................................................... 
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NCR Form 25 

NATIONAL CREDIT REGULATOR 

NOTICE IN TERMS OF SECTION 97(3) OF THE NATIONAL CREDIT ACT 34 OF 2005 

prom: 

NMcofconsuma ............................................................................................................. ............................... 
Identity rmmbes .................................................................................................................................................. 
physical .address ............................................................................................................................................ ....... 
......................................................................................................................................................................... 
Gmtacttekphonewmber ................. I .......... ........................... . .  Code: (.............. ).: ............................................ 

. .  
.NamedCredit FlwideT ........................................................................................................................................ 
Mdress ..........: ............................................................................................................ ~ .................................... 
.......................................................................................................................................................................... 

0 * 
Accounrrcfemce number ........................................................................................ : ............................................ 
Gmtacttelcpaonewmber .......................................................... Code: (.: ............ 1 ....................... : ...................... 
B-inait ...................................................................................................... i ......................................................... 

And .m. 
'Ibe5hulffofthe Hgh/MagiStrateS* court .......................................................................................................... 
Mdrrss .............................................................................................................................................................. 
................'... ....... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

I 

L. the above named consumer hereby no@ you in tenns of Section 97(3) of the Act that the goods subject to this credit 
Ware' ordinarily. kept at the following address:- 

physical address of pnmkes where goods are kept ........................................................... : ............ : ......................... 
........~.. ............................................................................................................................................................. 

* 
NMeof~~o~ofprrznisesweregoodsarekcpt(ifapplimb1e) ................................................................................ 
Mdrrss of landlord ofpmnises (tr applicable) ................................................................. .:. ...................................... 
...... t... ............................................................................................................................................................. 

8 

.......... ............................ Signed at i p k l  .......................................... on this [&y] .................... of [ d l .  of bar1 

caoauncrs Srgnanlrc ............................................................... 
I 
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CURBENT 

J 

30 DAYS 60 DAYS 90 DAYS + ARBEABS 0UTS”DING BALANCE 

, 

I 

c h m m l e r m  ......................................................................... 
CditpmviduN~meQtdi~~g~snc: ........................................................... 
Poscalnddrtss: ............................................................................ 
......................................................................................... 

Physicaladdnssofeditpmvidec ............................................................. 
................... ...I....,.‘...... 
.................................... 

~ . a d & S s . O f d ~ ~ .  

................................... 

.................................... 
Telephone wnnbcE ....... 
N C R R e ~ m N w m b e 2 : .  

IDmumba: ............. 
PrfDciPptdebt: ........... 
Account n u d m  ........ 

........................ 

........................ 

........................ 

........................ 
............................ 
........................... 
............................ 
............................ 
................ C. ........... 

......... 

.......... 

.......... 

.......... 

.......... 
.......................)...,.)....... 
........................................ 

........................................ 

........................................ 
................................ 
.............................. 
................................ 
.............................. 
................................ 

...... 

...... 

...... 

...... 

...... 

.......... 

......... 

......... 

......... 

......... 
A n w n l ~ O f i n t a S s :  ......................................................... .). ............. .:.’.. .... 
scartdote: ............................................................................................ 
( k w & Y b & y / F - * w  .............................. ,:. .................................... 
Ehddut:........ .................................... .....,......... ..................................... 
RrmatnioginsteDpllmo: 

oiigimaltam ............................................................................................. 
STAneMENT OF ACCOUNT FOR PERIOD whxk to v m  

DEBIT CREDIT BAIANCE 

R .......................... : ......... : .... 
R .......................................... 
R ............................... ..... ;. 
R ........................................ 
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NATIONAL CREDIT REGULATOR 

NOTICE OF CHARGES OR SERIES OF CHARGES LEVLED IN TERMS OF SECTION 124(2) 
OF THE NATIQNAL CREDIT ACT 34 of 2005 

Npne of credit provkkr ....................... ~ ............ * .............................................................. .................................... 
r K b g k t m h &  ................................................................................. :.........*.IC ........................................ 
-nuIPber ...................................................................................................................................... 
CmrpcttJrphOnenumber ............................................................................................ code: (...:.... -:... ........... ...) 
E-mail ........................... .. ........................................................... .......................................... ................................. 
~ o f c o a s u m e r  ............................................................................................. I .................................................. 
xdauity number ................................................................................................... ....: ............................................... 
Address .,........I.; .......................... ; ................................................. ; ................... : ........................................... 
......................................................................................................................................................................... 

Please tnlre notice @,m  ram^ of your authorization dated the [insert date] .................................................. it,. ... .: .... 
the lonowing: czlageslsales of charges', nameIp * 

Deerft of chargds* [specify what the charges arc for] .................... : 
Details o€ the obligation the &aigdss+ is intended to satisfy ......................................................................................... 
spsdfy whcthcr the cbarge is a. single or multiple charge .............. !.. .......................................................................... 
&Ws* dmrgds* to bc &ducted on ....................................................................................................................... 
Amount of cbe cbarge/s* ..................................................................................................................................... .;:. 
.rriII.be dcduaed !knxc- 

Wthe psset deposit.& by you or for your benefit and held by the aedit provider or third party. [ insert name of third paityl; 

t 

.- ............................................................. ............ 

.........I................1.............................................................................................*................*.............................. . .  

a>* the amouuts held by p a  and for your benefit under account number [insert account number1 ........................... ..,: .... 
~ l t t h t ~ o r o r p p a r t p ,  €insertnamcoftbirdpaTtyl.. ............................................................................. 

Please takc notice frvther that the above chargefserk+ of charges are in respect of the following obIigation(s>/account(s) namely 

Account nnmber 
$ ............................................................. 

.............................................................. 

... ".t..................,.~. .................................. 

. Natureofaccount 

.............. ................................................ 

............................................................. 

............................................................... 
4 *t& u fOlbm:- [speciry how d.larges calculatedl ............................................................................... 

P 

S ~ a t . $ W . *  ........................................ cntbis[dayl .................... OfImOnthl..: ............................. of[yrar) ....... 

Signa~ofcht ly  auhised represltative .......................................................................................... 

Full naIqes of&patoIy .. ., ... > ............ :. ............................................... ?.,.<.. .................... i.1 ....... ~ ..... ~ ..... 

. 
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NATIONAL CREDIT REGULATOR 

CERTIFICATE OF FAILED ALTERNAm DISPUTE RESOLUTION IN TERMS OF 
SECTION 134W 

P m  1 - CERTIFICATE OF DECISION 4 

1. Datcofcaificpte .......................................................................................................... ( . . t  l.... 

cutificate* .................... ~.~ ..................................................................................... ......,. ................. 
Lktalls of a l m  dispute r e s 0 l U t i ~  agmt 

mew-) ................. mnamc ............................................................. ...-..)..t .............. 
4. Bding nape OT division of agent (ifapPllcnM1 ................................................................................................ 
s. CIPROwmba ................................................................. ..............................................,............ * ............... 
6. Gmtactdaailsofaguu 

Tdephnumk(worW( }..,.I ......................................................................................................... 

..................... 
2. 

3. 

Telephont munber (cellular) ( 

Faxnumber ( 

1 ........................................................................................................... 
1 ....................................................... Emailaddreas ......................................... ........... 

7. G m p k d n m t s ~  

T.1 M-nrmts ............................................ ~ .............................................................................................. , 

7.2.cIPRomu4ba ..( ............................................................................. ..............................................,..... 
7.3. cantea detait of complainant ..,.... ............................................................................................................ 
T*k-(-w ( 1 ............................................................................................................. 
BbhcmenUmba(0JhJpr) ( 1 ............................................................... ; ........................ ~ ................ 
Fax number ( 1 ....................................................... Emailaddreis .. ................................................... 

8.Rqondmtbdetnils: .......................................... ........................................................................................... 

I 

8.1MnameofrrspaedGnt .................................................................... ..................................................... 
8.2.apRonumbrr .................................................................................................... ~ ............................... 
8.3. contactduds ofrrspondent .......................................#.......................................................-................ ... 
Telcphaac n u m b a ~ ~ k )  ( 1 ............................................................................................................. 
Tilrphane mmba (oellulpr) ( 1 .......................................................................................................... 
Faxnumba( 1 ...................................................... Eiaoiladdress ..................................................... 

9. FMingsofthepgmt ........................ e;.? .......... ~ ............................................................................................ 
10. DesaipttandRosanforprocessfa[hut ........................................................................................................ 
11. Attachmncs OfrrLVant docuumta$ion (&I ............................................................................................. *... 
PART 2 .. DECLARATION BY AGENT 

Thc altemadve ~ ~ S P U ~ C  resoluti~n agezlt ~0afirmS.that the intonnation mt&ed h this cat[ficatt is a d  cmd COIIYA- 

........ ..................................................... .................................................................. Date: N ~ m e  Of *tory: .;. 

signatun ................................................................................ 



118 No. 28864 GOVERNMENT GAZETTE, 31 MAY 2006 

NATIONAL CREDIT REGUMTOR 

COMpLluNT INITIATION FORM 
( M h d n g  a complalflt to the National Credit Regulator in terms of Section 136 of the Act) 

Genaal Information 

1. A cosspkinant that wishes ta submit a complaint must complete ths form in hll. For help in riling in this form, 
pkpse phone the Natiod Credit Regulator 

2 Ifpu axe a third party. completing thk form anbddfof PO individual, kinmy refkr to the regulations for details on the 
dnormrntatian that should accompany this form 

3. T k  complaint forin d the documentation must besubmitmi to the National Credlt Regulator 

Camplainttiati~FOrm 

1. Nameofcatlp- .......................... :.* ...................... .. ............................................................................ 
2. IWQIIR0.q. No. ...................................................................................................................................... 
3” nue: ....... *, ................................................................................................................................................ 
4. MQess: ..................... ? ............................................................................................................................. 

5. *..................e....... ................................................................................................................................ 
.6.1 Intitutioa to whtch the complate dates  ... : ............. ......................................................................................... 
6.2 waech afrelevplt): ..... : ............................................................................................................................... 
643 Pason rrprrsscnttng fnstiAltion: ...................................................................................................................... 
I; shon-tian o f c o m p b  Add pages is racIuiFed: ........................................................................................ 

.............................................................................................................................................................. 

................................................................................................................................................................ 

................................................................................................................................................................. . .  

8. I. am&m that I want the National Credit Regulator to consider my complaiit. 

9. rlmaatandcbat: 
t The N a d d  Credit Replator wiIl handle my complaint according to the requirements of the National Credit Act, 2005. 

Ca&htid informadon may be considad by the National Credit Regualtor in the process of handling my complaint. 
.‘lhe N a d d  crrdh Regulator my need to communicate with other organisatfons in respect of the complaint question 

IO. shoutd the. National Credit Regulator require me to issue a statement under oath in respect of infonnadon contained in this 

I 

dmayncedto exchange information in this regard. 

torqp, I d . d O s 0 .  

DluC .......................................................... plnce: ............................................................................................ 
Npmeofsignamy ............................................................................................................................................. 

-bearclosap 
(-lainant or pason chdy authorized to act on the complainant’s behalf - power of attorney complying with Regulation 50 

SigeaNre of CCnerr operator in the event of the complaint being intittad by a telephone call. 

.......... SlgQatUrc. .............................................................................................................................................. ! 

I 

c 
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NATIONAL CREDIT R E G U T O R  
* 

REFERRAL TO TRIBUNAL IN TERMS OF SECTION 137 OF THE NATIONAL CREDIT ACT 
34 OF 2005 (Application by NCR to Tfiunal) 

PAXT 1 -APPLICANT INFOBMATION 

1.Detaik of applicant horn the N a d d  Credit Rtgdator 

Title-) .................. Wnamr ...................................................................... !,. .*. ........ ~ 

2.Di~mofapplicant(ifapplicabl) ............................................................................. ~ 

3.contect d e  of applicaut ........................................................................................................................ .;. 
; ...... '..( .................... ........ 

.... 
T%J+rmmber(W&( 1 ............................................................................................................... 
lelcphanen*(cellrtlpI)( 1 ............................................................................................... -...... ?..L.. 

FaXwmba( ) ....................................................... Empil addnss ........................................... ;.'+ ........ 

PAaT 2 -APPLICATION DElWI.5 

l.M nemc ofpanidput / E ................................................................................................................................ 
2.QPRo.rmmba ......................................... .. .................................................................................................... , 

3.Sector of indusay#fappe)  ....................................................................................................................... 
4.Application TcpsQn 9 . 

For an order resolving a dispute over infonwim held by a adit bureau, in tanrs of PartB of Cbaptcr4 

For a declara- bat all or part ofa  aditagnrmmt is udmvful in tams of section 89 m90 

For an order compelling the delivery of a statement of accounf or to rrvicw a statemat in tams of RutD OaChnpaerS 

TO miew the conduct ofa sale of goods in tums ofseaicm 129 or 131.,or the disaibutioll ofpmceds a SPL 

Forleavetobringacomplaintdfrealybeforethe'Elnmal 

t] Fmanarderccmdoninglntcfiling 
5.Appbtiian Ttpsoll (OEkrI .................................................................................................... .....-,,.. ................... 
6.Natioanl Credit Regulates damx n& (if applicable). ...................................................................................... 
7.Date of pqrpllcption ......................................................................................................................................... 

9.orda/rtliefsougbt ...................................................................................................................................... 
8.Descripdon of appkation ................................................................................................................................ 

P m  3 - DECLARATION BY APPLICANT 

The applicant confirms that the informadon cantainad in this application is accurate and compkte 

.................................................. Date: .................................................................. Name of au- siguatov. 

s@namre ............................................................................... 
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NATIONAL CREDIT REGUMTOR 

NOTICE OF NON-REFERRAL IssuE;D BY T?IE NATIONAL CREDIT REGULATOR IN 
TERMS OF SECTION 139(l)(a) OF THE NATIONAL CREDIT ACT 34 OF 2005 IN TERMS 

OF A COMPLAINT 

I .................................................................................................................................................................... 
....................................................................................................................................................................... 

s i g d  at rplactl .......................................... .:, al this [&yl ................... of ~monthl ............................ of [vtml. ........ .~. . 

t 

1, colnplainant .................................................... 1 ..................................................................... : ..................... 
F u n ~ a n d s u m a m c  ........................................................................................................................................... 
W y  number1 passpoa number ............................................................................. : ............................................... 
.mcphunc..numba:(warli)( 3 ....................................................................................................................... 
TtfepboaeaumbsbIC . . . . . . . . . . . . . . . . . . . . . . . . . . .  ........................................................ ................................... 
2. B;ltity/pclson complaiaed.about ..................................................................................................................... 
N;mu ofEntity/Person .......................................................................................................... < ............................. 
NCB RegFtration aumba cif applicable) .............................................................................. i. ................................. 
Mdres of EntityE pason ...................................................................................................................................... 
......... : .............. *.. ................ <.......'....... ................................................................................................................. 

* 

................................................................................................................................................................................ 

PABT 2 -.THE COMPLAINT 

Dpttcn which armplaint was b d g d  .................................................................................................................... 
 descriptionof of complaint: ........ ,...,,..? ........................................................................................................... 
.....,. '.?...... .......................................................................................................................................................... 
....................................................................................................................................................................... 
...................................................................................................................................................................... . .  

PAaT 3 - REASONS FOR NON-REFERAL 

msaiption and rrasoas for non-* ................................................................ I...... .+ ...................................... 
b 

...................................................................................................................................................................... 

Sipatwe $ duly mthoased qrescntattve of the N a d d  Credit Regulator ............................................... 

M llpllbcsof signatory ............................................................................................................ ..:., ..... 
I 

I 
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c 

NATIONAL CRERIT REGUIATOR 

REFERRAL TO THE NATIONAL CONSUMER TRIBUNAL BY THE NATIONAL CREDZT 
REGULATOR IN TERMS OF SECTION 140(1) OR A COMPLAINANT IN TERW OF 

SECTION 141(1) OF THE NATIONAL CREDIT ACT 34 OF 2005 
, 

PART 1 -THE PNulEs 

1. Compbinant (if refund is m tams of secdan 14l(l)) .......................................................................................... 
, I  

Fullnnmesd-., .............................................................................................................. ~ ..................... 
Identity number/ passpart mnba ..................................................................................................... ..: ...................... 

1 ........................................................................... : ......................................... i.. T+knumba(wosls)( 

Telcpbenumber&omcl( . 1 ....................................... ..................................... : ..!.................... ......... ;..,, 
. .  

2. ~/Personcomplainedobout  ................................................................................................. !..i .................. 

NCR Registlptian nundxr (if applicable) .................................................................................................... .,+. ........ 
Addrrss of Eotuyl Persal ........................ ~ ......................................................... ~ .................................................. 

Namt of Entity/ pwsopl...,. .................................................................................................................................. 

..................................................................................................................................................................... 

...................................................................................................................................................................... 

Date on which camplaint WBJ lodgd .................................................................................... ~. ........................... .:. 
Dedptim of oamplnint: ......... ~. .......................................................................................................................... 
.................................................................................................................................................................... 
......................................................................................................................................................................... 

PART 3 - REASONS, RELIEF AND LUVE REQUIRED 

Dscriptica3 and reasopJ for rekrrdk ... I.. ................................................................................................................. 
....................................................................................................................................................................... 
.......................................................................................................................................................................... 

pmpide~dctails for thc nlitflarda sought ............................................. .................................................................. 
........................................................................................................................................................................ 
.................................................................................................................................................................... 

In thz event that leave should be obtained 6mm the Ifiburul, pmvidc reasms why Lave should be grpnted: ....................... 
..................................................................................................................................................................... 
........................................................................................................................................................................ 

Si@ at I p U  .... -, ....................................... on this [&VI ................... of Imonohl ....................................... of Ivcmj. . .  

Signatux of duly authcniscd rcpmscntativc of the National C h d i t  Rcgul.tar ............... .-. ............................. 

Funllamcs of @ p a t o r y e  ................. L ................................................................................................. 
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NATIONAL CREDIT REGULATOR 

NOTICE OF APPLICATION EN TERMS OF SECTION 141(2)(a) 
OF THE NATIONAL CREDIT ACT 34r OF 2005 

CASENOXM ......................................................................................... ~ 

IntbemattaoE-(fnsertfullnamesofapplican) .................................................................................. m c Q N T  

AND 

ollscrt full names of rrspondentlother inexstd party) ...................................................................... RJ5mNDENT 

THE REspoNDwT {insert area / address) ............................................................................................. 

THE QERK/REGSTRAR National Consuma ?iibunal ......................................................................... 

10: 

hND TCk 

................................................................................................................................................... 

AWD TO: ~ ~ ~ ~ I M X I U  &address of dl m t d  partk) .................................................................................... 
................................................................................................................................................... 

. I  

KINDLY TAKE NOTICE that application will be made on [day1 ........................the Idatel ........................................ ..d 
1- . .I .  ......... ?...,,...I. .......... .zoo6 at [time] ............................................ 
ma0 soon thaeafm assthemaaumaybe heard for an order in the following terms:- 

(do that this matter be nfemd to the Consumer Cow of [inwt arealaddress]; ............................................................ 
I 

?............~. ..........rr.......................................................*......................................,............................................ 

cb). tbnt this matter be r e f a d  to the National Consumer Bibunal, I i i  address]. ...................................................... 
.... ..'.....t.t........... ........................................................................................................................................... 

KWDLY w(E NOTICE FURTHER THAT the Affidavit of the Appkant Iinsert Applicantk name] ................. _. ............... 

dounentrrelatingtOthiSlMtteI. l l  

rtQchcd hereto ShaD be used ia support of this application 

XlNDIX TiWEi NOTICE FURTHER THAT the Applicant chooses the below mentioned address for service upon him/her* of all 

Signed at f p k l  .......................................... un this Iactyl ............I... .... of tmB1 ................................ of [year). ...... 

SigMturr of Applicant .............................................................. 

Fun name and address OiAppliCant ...................................................................................................................... 
.................................................................................................................................................................... 
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I NcilihrnW 

c NATIONAL CREDIT REGULATOR 

NCR REGISTER OF REGISTRANTS IN TERMS OF SECTION 53(P) OF 
THE NATIONAL C m I T  ACT 34 OF 2005 

I 
PAgz A CREDIT PROVIDER% 
RegisaplcsNCRregisoationnrrmba ................................................................................................ ~ ..................... 

I I  R e ~ t s f u l l l l a n l c  .............................................................................. .......... ............ : ......,.... : ................ ; ....... 
RegMan& tradirtgname(ifapplicab4 .................... :.. ................................. ~ ...... .................................. ~ t t  ....... ~* .... 

Acttvities which registrant is pamirtod to fxtpge is. ............................................................. $... ........... ~ ........... ~ ......... ~ 

Dateofrrgteption ............................................................................................................................................... 
chldilim of registradon (if applicabk) ......................................................................................... ). ....................... 

Telephone No ................................................................ F~ No ........................................... ".....,.,....,..~..,.,.,.,... 
Elnailaddress ..,............. .............. ..7 ..................................................................... ~ .................................... ,.; ...... 
conma- .................................................................. ~~ .............................................. ": .......... ~ .................. 
Alterations of rrgistration (if applicable1 .................................................................................................... _. .. ._ ...... 

Registrants idaitynutnbcr or CPRO or otha offidat rrgisaption number ...................................................... .... ; ......... 

Physidaddms ................................................................................... ~ ..................................................... tt ....... . .  

PART B DEBT COUNSELLOR% 
, -  

Regkantk NCR rc@suation number.. ..................................................................................................... ,. .............. 
Regisamts M Muu ............................................................................ .....................................................,...,.. . ,,.... 
kgistmntts trading name (ii applicable). ..................................................................... ~. .:. ;. ................................. ... . . . . .  
Registrants idmQ n e . .  ........................................................................................................ , ....... 5. ........ i. ...... 
Adivities aDhich regjsmnt is.+ to ellgage m ......................................................................... i...? .. .....,........,. 
Date of rcgkmtion ...................................................................................................................... l.' ......... i ....... : 
conditiasls of registration (if applicable) ................................................................... ., .................. ~. ..... , 1 .  ,~. , ......... .,: ... 
Physacn.alidms ................................................................................................... ..................,.................. . ,...... 
Emniladcbs ....... .......................................................................................... ~ .................... I ............................ 
contpctpasan .................................................................................................................................... ...,..,....,. 
Alterations of mgismtkm (if apphble) ............................................................................................... , ......... ~. ....... 

. . . .  Ti-Jcphonc No ................................................................. No ......................................................................... 

P W C  CREDITBUREAUS 
Re-b NCR r e w o n  WmbeT ..................................................................................................................... 
Regisml&fullnamc ................................................................................................ ~ ........................................ 
&gistrantts inding name (if applicable). .................................................................................. , ........................... , .. 
Registnmtk m 0  or atha o86dal regktration n u d a  ......... ~. ....... .I.. .............................. ~. ......................................... 
Aceivitits *dlregismmtispamittedtoengagein ......... ~ ...................................................................................... 
Date of rcmdon .................................................................................................... .?. .................... , ................. 
canditions of regislradon {if applicable) .................................................................................................................. 
PhYJical addrss .............................................................................................................................................. 
Telephare No ................................................................. No ........................................................................ 
Email& .................................................................................................................................................. 
cantact pason ................................................................................................................................................ 
h t i o n s  of registration (if appllcablcl ............................................... ~. ............................................................... 
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NATIONAL CREDIT REGULATOR 

NCR REGISTER OF PROVINCIAL REGISTRANTS IN TERMS OF SECTION 53(l)(b) OF 
THE NATIONAL CREDIT ACT 34 OF 2005 

PBQVINCE .................................................................................................................................................. 
PABTA CREDIlPROVIDERS: 
lltgba& NCR r e g i s h a d o n n ~  ..................................................................................................................... 
I(cgistran$funnarnc ............................................................................................................................................. 
Registrants tnding name (if applicable) .................................................................................................................. 
aegish.ants identipnumber or QPRO OT ~ o f € i d a l  registration Llumbe~ .................................................................... 
Acuvks whtchrc~ispermittedtocngagein .................................................................................................. 
Date afrrgsstration ..................................... ; ....................................................................................................... 
€kxu?ltkms ol regktratiou (if applicable) ........ ......................................................................................................... 
phgsicaiaddress ................................................................................................................................................ 
wephoae No ................................................................  no ........................................................................ 
esdladdrrs ................................................................................................................................................... 
caatpd pason ................................................................................................................................................. 
utaarions of rcgtmadon (if applicabk) ............................................................................................................. :. . 

Rcgkautb NCR rc@ration number.. ......... .'... ..................................................................................................... 
Rcgkcmtkfullnamt ....................................................................................................................... : ................. 

PABT B LWBT COUNSEUORS: 

Re@mntk trpding name Cif applicable). ................................................................................................................. 
Rq#samtkidmtiCgnumber ................................................................................................................................ 
ActMtks whichqismntispennittedtomgagem ............................................................................................... 
D i t t e O f R g i m a t h  ............ I ................................................................................................................................ 
coddons of rrgiseation (if applicable) ................................................................................................................ 
phpsicrdaddrrss .............................................................................................................................................. 
... No ................................................................. No. ....................................................................... 
&ail address .................................................................................................. .:. ............................................... 
cuuaa pason .................................................................................... : ............................................................. 
Akaatim, Or registration 4f applicabe) ................................................................................................................. 
P a  C CREDIT BUREAUS: 
R@trantk NCRrcgimation number .................................................................................................................... 

Regisasntb tmding name (if applicable) ................................................................................................................. 

. .  

RIeg&idfUll- ........................................................................................................................................ 

Raknmtk C, or otha official registradon number ...................... .?. .................................................................... - * ~ i s ~ e d t o c n g a g e h  ................................................................................................. 
m.ofregisaation ........................................................................................................................................... 
G d i t h s  of nbrat icn (if applicable) .......................................................................................... :. .................... 
PhyJLCaladdrcss .............................................................................................................................................. 
'Rlrghone No ................................................................ F~ No ............................................ 
andladdrrs .................................................................................................................................................. 
-perSon ................................................................................................................................................ 
MOOS Oi.*tim (if applicable) ................................................................................................... J, ........... 

c 

J 
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NATIONAL CREDIT R E G U T O R  

APPLICATION FOR INFORMATION IN TERMS OF SECTION 14(c)&) 
OF THE NATIONAL CREDIT ACT 34 OF 2005 

NameofthcAppka~C ................................................................................................................................. ....... 
Addles ............................................................................................... ~ ..................... ...~ ....... ..... ................... 
Ttlcphont numbQ ...................................................................... e( .............. ) ......... ;; .................................... 

... 

. .  

1R, : l'kNPdoMtCm3t Regulntor 

I, rhc above mmtianc?dAppllcant. .................................................................. hereby request tbc Ioaowingidcm&a~ .. 

re@g theundennendoned re- finsen inlormaton nqufred a n d m  far such rcqucd.; ....................................... 
........................................................................................................................................................................ 
.................. ........................,.......................*.............................................................................................*..... . .  

.......................................................................................................................................................................... 

............ .................................................................................................... ............ ..... ..... N ~ n e  Or-... ~~ ; 1 , .  

NCR Regismdm numba (Itavailabk) .................................................................................................................... 
. 

AddlessofRcgisacmt ............................................................................................................................................ 
....................................................................................................................................................................... 

Signed at iplacet .......................................... an this Idoy]: ................... of Imarthl .............. i.. ................ of cvapl... ...... 

si- OfAppkmt .................................................................. 

M namt OfSigMwy... ................................................................................................................... .: .................... 
.... .) ................................................................................................................................................................ 
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REGISTER OF MARKETING OPTIONS IN TERMS OF SECTION 74(7)(a) OF THE 
NATIONAL CREDIT ACT 34 OF 2005 

Dnc an which Qpm WBS seleaed bycansumEI: .................................................................................................... 
TLcL~marlretingopti~wasstltctedbythceonsumer 

0 cawmadedintdpreapproadannualacditlimittnamses 

a z;orWma, opted to be excluded from telemarkdug campaigns by or Qn behalf of the credit provider 

, 0 Gnsumcr opted to be excluded &om markgting M customer list sold or distributed by credit provider 

opted to be exduded &om distribution of any mass sms or cmail messages 

corrsumers lull name .................................... .. ....... ......... I,.,rr .................................................. ; ............................. 
ccm3mt&accormtn+ ............................................................................................................................... ;.. 
culsuw eontact &tafls .................................................................................................. : .................................... 
......................................................................................................................................................................... 

i 

I 
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mpm3? 

a 

REGISTER OF AGENTS IN TERMS OF SECTION 163(2)(b) 
OF ?HE NATloNAL CREDIT ACT 34 OF 2005 

NO. ................................... ................................... :i .............................................. :.... ................ ,........,..,.. ........... c .  

pun nimub) a d  sumpmc of agalt ................................................................................................... ...:,.; .............. *... 
Agmts identirgnumba .:... ............................... ~ ......... .................... ....! ........................................................... ; .... 
Dw o f a p p o h u a s o f ~  ........................................................................................................... ..... ,... ; ........... ..,.$.. 
Details of activities which agent is tndmkd to candua oabehelf of credit p m d a  

.......................................................................................................................................................................... , 

...................................................................................................................................................................... 

.............................................................................................................................................................................. 
. .  ......................................................................................................................................................................... 

......................................................................... ........................................................................,....r.. ................. 
. .  .......................................................................................................................................................................... 

....................... .........................................................................................................,.................*..................... 

b . 
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1.4.3 Credit agreements with/ facility transactions by HDPs 
1.4.4 Credit agreements with/ facility transactions by low income 
1.4.5 Credit agreements with/ facility transactions by women 
1.4.6 Credit agreements/ facility transactions with juristic persons 
1.4.7 Credit agreements/ facility trans-with residents of rural/ low density areas 

National Credit Regulator 
FORM 39 STATISTICAL RETURN 

i 

Line 
1 
2 
6 
7 
4 
5 
6 

Name of Registered Entity 
NCR Registration Number 
StaFt of reporting period 
End of reporting period 
Name/ designation person 
E-Mail 
Contact telephone number 

ddlmdyyy 
ddlmd 

completed this form 
I 

Code 1 Number1 

1 1  Summary of All Credit Agreements I 
~~ 

I Section 1 : Summary Of Credit Agreement/ transaction flow I 
Information provided in Section 1 relates to credit agreements entered info and credit facilities 
utilised durina the reportina period 

1 .I .I Number of applications for credit and cr 
1 .I 2 Number of applications rejected 

1.2 Credit agreements entered into a 
1.2.1 Total Rand value of credit agreements entered into reporting period 
1.2.2 Total Number of credit agreements entered into during period 
1.2.3 Total rand value of credit facility transactions dlised 
1.2.4 Total number of credit facility transactions effected 

1.1 Applications and Rejections 

I .3 

1.3.1 
1.3.2 

I .3.3 
1.3.4 

Provincial Distribution of 

R' value of credit agreements 
R' value credit facility trans. 

R' value of credit agreements 
R' value credit facility trans. 

credit agreement and credit facility 
Eastern Cape Free State Gauteng Kwa ZUIU  at Limpopo 

I I I I 

I I I I f 1 
Mpurnalanga Northern Cape North West Western Cape 

I I I 

I I I 1 I 
1.4 Gender, Low Income, Historically Disadvantaged PeFo 

G06-052329-5 

1 

28864-5 
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1 Name of Registered Entity 
2 NCR Registration Number 
3 Start of reporting period 
4 End of reporting period 

darn* 
Wmmlyyy 

. 

I 

~ 1 

3 Section 3: Credit Agreements Entered into during quarter 
3.1 Value and Volume of credit agreements entered into during reporting period 

OK-R50K R51 K-Rl OOK R101 K-Rl50K R151 K-R350K R351 K-R700K 2700K 
R Value 
Number 
Ave Term I L 

. :  

Number of acoounts that make up the debtok bdok 
Rand value of write-offs during period 
Number of accounts writtensff during period 

L 

3.2 Gender, Low Income, Historically Disadvantaged Persons, Low density areas 
Agreements entemi into during reporting period Number Rand Value 
Number of applications received from HDPs 
Number of applications from HDPs rejected 
CredR agreements entered in& with HDPs 
Credit agreements entered into with low income persons 
Credit agreements with residents of rural/ low density areas 
Credit agreements with juristic persons 
Credit agreements with women 

b 

Number 

Number 
R a n d y ]  

3.3 Income Categories of clients- Gross Income Categories of Individuals 
RO - R3500 R3501-R5500 R5501-R7500 R7501-RlOK RlO.1K- R15K *R15000 Total 

R Value 
Number I 

< A 

. - -. .- - . I I I I I I I 
I 

'R Value 
Number 

I 

Current 30 Days 31 to 60 Days I 61- 90 Days 90-120 t20+ Total 
I 
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National Credit Regulator 
FORM 39 STATISTICAL RETUREl 

L 

A 

1 Name of Registered Entity 
2 NCR Registration Number 
3 Start of reporting period 
4 End of reporting period 

WmmlM 
MmmEyYy 

Credit Facilities 
Section 5: Credit Facility Transactions effected 5 

' 
5.1 )Value, Volume of credit facility transadions effected 

5.21Gender, Low Income, Historically Disadvantaged Persons, Low density areas I 

5.3 

R Value 
Number 

Number of applications received from HDPs 
Number of applications from HDPs rejected , 
Credit facility transactions by HDPs 
Credit fadlii transadions by low income people 
Credit facility transact by residents in nrraMow densareas 
Credit facility transactions by women 
Credit facilii transndinnn bv iiin'stic n e m  

Income Categories. Gross Income Categories of individuals 
RO - R3500 R350145500. R5501-R7500 R7501-RIOK R10.1K- Rl5K >Rl5000 TOW 

I 

Number Randvalue 

Average credit limit all credit faaMy accounts Rand 

I 1 

I 
Total Rand Value of credit facility limits 
Total Rand Value of credii facility limits for HDPs 

Average credit limit for HDP credit facility accounts 

Rand 
Rand, 

Rand 

'Rand 
'Rand 
'Rand 

'Number 
'Rand 

'Number 

6 Sectlon 6: Debtors Book 
Total Gross value of debtors book on last day of period 
Minus: Total provision for doubtful debt on last day of period 

Number of accounts that make up the debtors bock 

Number of accounts wr'tten-off during period 

r - 
Equals: Net value of debtors book on last day of period 

Rand value of write-offs during period 

lAge Analysis of Debtors Book 
I Current I 30Day, I 31 to 60 Days{ 61- 90 Days I 90-120 I 12w 1 TOW 

R V a b  I I I I 1 I I 
Number I 
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National Credit Regulator 
FORM 39 STATISTICAL RETURN 

b 8  Section 8: Summary bf Debtors book 
Total gross value of debtors book on last day of period Rand 
Minus: TOW provision for doubtful debt on last day of period Rand, 
Equals Net value-& debtors book on last day of period Rand 
Number of accounts that make up the debtors book Number 
Rand value of write-offs during period Rand 
Number of accounts written-off during period , Number i 

applications received from HOPS 
Number of applications from HDPs rejected 
Credit agreements entered into with HDPs I . 
Wit agreements entered into with low i n m e  people 
Credit agreements with residents In ruravlow density areas 
Credit agreements with women 

Age Analysis of Debtors Book 
120+ Total Current 30 Days 31 to 60 Days 61- 90 Days 90-120 

.R Value 
Number , 

, 



. 
1 Name of Registered Entity 
2 NCR Registration Number 
3 Start of reporting period 
4 tna OT reporung penw 

ddlmdyyy 
ocvmmryyy 

1 

1 
I 

9.1 

9.2 

I 
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Value and Volume according to TERM 
Medium < 1 Month 11 Month 3 Months 4 Months 6 Months Total 
R Value 1 
# of Loans 
Value and Volume according to Size bands 

R' Value 
# of Loans ' % 

$ 

0-1 OOOK R1001-R2000 R2001-R3000 R3001-R5000 R5001R7000 >R7000 

R Value 
Number 

Housing and Small Emergency 
related Education business (See below) Service Other Total 

1 
Emergency loans analysis 

Loss-theft or Other 
DeathFuneral Medical Income loss flm Emergency Total 

Rand Value 
Number i I 

1 

I O  Section 10: Summary of Debtors book 
r Total gross value of debtors book on last day of period 

Minus: Total provision for doubtful debt on last day of period 
Rand 
Rand 
Rand 

Number 
Rand 

Number 

Equals: Net value of debtors book on last day of period 
Number of accounts that make up the debtors book 
Rand value of write-offs during period 
Number of accounts wtitten-off during period 

. - ~ _ .  .- I I 

1Averaae Term I I I I I I 

R Value 

I 
Y I I I I 

9.3 I Gender, Low Income, Historically Disadvantaged Persons, Low density areas 

Age Analysis of Debtors Book 
Current I 30Days I 31 to 60 Days] 61-90 Days I 90-120 I 120+ 1 Total 

I I I I I 1 

Number of applications received ftom HDPs 
Number of aoDlications from HDPs reiected 

Number Rand Value - 
Credit agreements entered into with HDPs 
Credit agreements entered into with low inwme people 
Credit agreements with residents in ruralllow density areas 
Credit agreements with women 
Credit agreements with juristic persons 

9.4 Income Categories of clients- Gross Income Categories 
RO - R3500 I R3501-R5500 I R5501-R7500 I R7501-RIOK I RIO.1K- RISK I >R15000 [ 

Value I 1 I I I I 
Total 

. - - _. - - I I I I J I 
Number I I I I I I 
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L 

National Credit Regulator 
FORM 39 STATISTICAL RETURN . 

0 

' Number of applications received from HDPs 

Credit agreements entered into with HDPs 
credit agreements entered into with low income people 
Credit agreements with persons reslding in low density areas 
Credit agreements with women 
credit aareemnnts with iun'stic persons 

Number of applications from HOPS rejected 

I 
- _ _ _  

< 11 

I 

- 

, 

4 End of reporting period I 
1 OTHER CREDIT AGREEMENTS 

I \OR-RlMO }R1500-R3000 IR3.1K-R5K I R5.1K-RlOK I R1O.lK-MOK I R20.1K-RMK 

Section 1 I Credit Agreement Flow 
11.11Value and Volume according to Size bands 

L 

OTHER CREDIT AGREEMENTS Continue 
12 ' Section 12: Summary of Debtors book 

Total gross value of debtors book on last day of period 
Minus: Total provision for dou4tful debt on last day of period 
Equals: Net value of debtors book on last day of period 
Number of ecoounts that make up the debtors book 
Rand value of writeoffs during period 
Number of accounts written4 during period 
Age Analysis of Debtors Book 

Rand 
Rand 
Rand, 

Number 
Rand 

Number 

Current 30 Days I 31 to 60 Days 61- 90 Days 90-120 120+ I Total 
R Value I I 

R' Value I I I I I 
of Loans 

AVE Term I. I t I I 

1Number t * 

- - -  - - -.._. I I 1 

IR40.1K-RbOK fR60.1-100K (RiO1K-R15O I R151K-R200 b O l K  - R4004 *R400K 
11.2 Value and Volume according to Size banas bonunue 

R Vnllln I I I 1 I I 

I 
_ _  - Iu. __.-. 

11.5~lncome Categories of clients- Gross Income Categories- 
I RO - R3500 I R3501-R5500 I R5501-R7500 1 R7501-RlOK I R10.1K- R15K 1 PR15000 I 

!Value t I I I 1 I I 
Total 

. - -.-- I 1 I I I I 

lumber I I I 1 I I I 

v 

I 
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t National Credit Regulator 
FORM 39 STATISTICAL RETURN 

1 Name of Registered Entity 
2 NCR Registration Number 
3 art of reporting period 
4 End of reporting period 

6 Contact telephone number Code 

WmMfYY 
wmmlwy 

4 Name of person that completed this form 
5 E-Mail 

1 

I Number1 

15 Pawn Transactions 

t 

Value and Volume - Pawn transactions during period 

I 

15.3 Purpose for which money is used by client 
School or For living: 

Topayoff €ducatton , Rent,Food Emergency 
debt fees transport etc See below Other Total 

Randvalue i 
Number I I 
,hergency loans analysis 

Death and Medical and Interruption Loss: theft or Other 
Funeral Hlness of Income fire etc Emergency Total 

Rand Value . Number t 

Total Gross Value of Debtors Book on last day of period 
Minus: Total Provision for doubtful debt on last day of period 

Nwnber of accounts that make up the debtors book 
Rand Value of write-offs during period 
Nwnber of accounts Writtenoff during period 

'Rand 
'Rand 

"umber 
'Rand 

'Number 

Equals: Net Value of Debtors Book on last day of period Rand, 

halysis ofcontracts for which payments were not received I goods not collected 
No payment reeeived I ,  Rescheduled 

NUmberddientS IRand Value b b e r  of dients !Rand Value r I 1 
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1 Name of Registered Entity 
2 NCR Registration Number 
3 Start of reporting period 
4 End of reporting period 

ddlmmtyyy 
ddlmmlyyy 

Page9of 14 

I z 
Initiation Fee 
'Indicate the inkation fee that will be charged in case of agreements for the following amounts 

'initiation fee I 1 I 
Monthly service fee 

I R50 OW IR100 000 R150,OW) R350,OOO I R700.000 I R1060000 

I R50 000 IRlOO 000 I RI50,0001 R350.000 I R700.000 I RIOOO 000 

I 16.2 

Lowest fee 
Highest Fee 
Average 
Interest rate: 

I R50 000 lR100 OW I Rl50,OOOl R350,OOO I R700.000 I RlWO 000 
Lowest rate 
Highest rate 
Average 

Credit Facilities 
Initiation Fee 
Indicate the Initiation fee that will be charged for credit faciliiies with the following I l m k  

Initiation fee I I I I I 
R1,5001 R3,000I R5,0001 R10.000 I R15.000 I R20,000 

Monthly service fee 
Of facilities in the following credit limit categories report lowest, highest and AVE fees 

I R1,5001 R3,OOOl R5,OOOl R10,000 I R15,OW I R20,OOO 

Interest rate: 
Of facilities in the following credit limit categories report lowest, highest and AVE rates 

I 1500l R3,000( R5,OWl RI0,000 I 15OOO I 20000 
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. .  , 



. 
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a w 

5 
!k 
0 
0 
w m 
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I 
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2 
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National Credit Regulator 
Form 39 Statistical Return 

UIW Page 14 of 
1 Name of Registered Entity 
2 NCR Registration Number lDTl ClPRO No 

14 

DECLARATION 

I, the undersigned are duly authorised to sign this statistical return. 
I dedare that this return is a fair and acararate representation of credit agreements/ transactions 
enbred Into by the registered enlity. 

Name-: 
signature - mmYYY 

A 

I t  



1 Name of Registered Entity 
2 NCR Registration Number 
6 Financial yearend month 
7 Year for which return is completed 
4 Name/ designation person completed 
5 E-Mail 
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1 

form 

Note 

2 Expenses 
2.1 Bad debt write-offs on 
2.2 Change in provision for bad debt (indicate negative if decrease) 
2.3 Interest paid ( Exdude bank charges) 
2.4 Directom' remuneration 
2.5 Salaries and wages 
2.6 Stafftraining costs 
2.7 Exceptional loss/ expense 
2.8 Other expenses 
2.9 Total Expenses I 1 

3 Net Income from operations - 
4 Value added tax and STC 
5 Taxation 
6 Net Income After Tax I I 
7 Minority Interest 

8 NET INCOME I I 

Notes 
1 

2 

3 
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1 Name of Registered €nW 
2 NCR Registration Number 
6 Fmanad year-end month 
7 Year for which return is completed 

NCR Annual Financial Statement and Operational Return 

I 

9 BALANCE SHEET 
Average Balance 

Latest Balance (t+tl)Q Note 
9.$ Equity 
9.2 Total Debt 
9.3 Tofal Other liabilities 
9.4 TOTAL EQUITY and LlABlLiTES I I 

9.5 Gross Debtors 
9.6 Provision for bad debt 
9.7 Net Debtors 
9.8 OtherAssets 
9.9 TOTAL ASSETS 1 1 

~ 

Notes . #  
1 

2 

Page 2 of 4 

2 8 8 6 6 5  
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1 Name of Registered Entity 
2 NCR Registration Number 
6 Financial yearend month 
7 Year for which return is completed 
4 Name/ designation person completed f o n  
5 E-Mall 
6 Contact telephone number Code. 

NCR Annual Financial Statement and Operational Return 

1 

I N u m w  

11 Black Economic empowerment 
I 1  

Please indicate the percentage of ownership/ shareholding in the credit provider by: 

Historkally disadvantaged persons (HDP) 96 
othec % 

Please indicate commitments made with regards to Broad Based Black Economic Empowerment 

12 Employment Equily 

Have you submitted an Employment Equily plan to the Department of Labour? Yes/ No 

If not please indicate below what measures have been taken with regards to employment equity. 

12.1 Employment Records 
Total number of people employed by credit provider 
Percentage of total employment number HDP 
Number of people employed by agents and brokers 
Percentage of total employment number HDP 

NUInber 
NURlbW 
Number 

F 

c 

G06-0523296 2886- 
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1 Name of Registered Entity 
2 NCR Registration Number 
6 Financial year-end month 

~~ ~~ ~ ~~~ ~~ 

NCR Annual Financial Statement and Operational Return 

p.31 , . , , , , ,  ,..,, . 1 

. 

5 E-Mail 
6 Contact telephone num Code I Number1 

I O  Declaratlon by Accountlng Officer 
This return has been reviewed by the 
Name of Aaxrunff ng ofncer 
Name of pmfessional body, 
Membership/ registration number 

I the undersigned are the appointed accountinggficer and declare that I have reviewed the 
inCormation provided in this return. 

Signature 
Date 

+ ContactTelephone Code 

3 
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FORM 41 
NCR COMPLIANCE RETURN FOR DEBT COUNSELLING 

I Name of debt counsellor 

2 NCR Registration Number 

3 Period for which return completed 

4 E-mail 

5 Contact telephone number 

I, the undersigned, hereby confirm that I comply with all the provlsions of the National Credit Ad, 34 
2005, in as far as it relates to the conduct and complaince in respect of registered debt counsellor& 

I do not comply in the following area% 

Reasons for norrcornpliance: 

D a k  
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1.t EIameofRegistemd EnWy 
t 

i 

1.2 NCR Registration Number 

1.3 Start of reporting period 

1.4 End of reportins period 

1.6 Namd designation person completed this form 

1.6 E-Mall 
1.7 Contact telephone number Code 

1.0 Date 

W m m l M  
ddlmmlyyy 

1 Part 2: Case Analysls t 
t Since start of 

serwices 

DTI CIPRO No 

Number1 

Signature 

This quarter 
2t Number of enqulrles received 
2.2 Number of applications received 

oowhich: 
32.1 Number of cases accepted (Sodal contracts signed) 
,222 Numberunderconsidetation ' 
223 Number of cases rejected 
2.2.4 Review terminated as per Section 86 (10) of the Act 1 

(running total) 

Please Indicate reasons for rejecting the application. 

Consumer falled to respond to reasonable requests 

' 2.3 Analysis of Work In progress. 
Of cases accept@ please provide an analysis of restructuring progress 

' Work In Progress Cases restructured 
3 30 Days- 330 Days 

Await Await Proposals Restructure Voluntary 
fbedback feedback made to orders Consent 

b s r  than 30 from from Magistrates 1 issued by orders 
Rays Creditors Consumer court Yaglstrate Filed 

.23.2 # This 
23.2 #Sincestart , 

.' 

2 4  Clearance Certfflcabs issued 
Please indicate the number of dearan& certificates Issued. 

i 

This quarter I Since start of 

1 
~ 

4 

2.5 Client defaults 
Please Indicate the number of clients for which Restructure or Consent orders were issued but 
who failed to comply with the obligations stipulated This quarter I Since start of 

I I 



No. 28864 149 STAATSKOERANT, 31 ME1 2006 

lPart 4: Indebtedness profile and reckless credit 
4.1 indebtedness profile of cases accepted into programme this quarter 

i 
.? .. 

Please indicate the indebtedness profile of all consumers accepted into program thk quarter h 
Table B 

Please indicate the number of cases accepted in past quarter in which one or m m  
4 2  Number of cases accepted with reckless credit 

reckless credit agreement were found 0 
4.3 List of reckless credit agreemenb 

Please list detail of all of the reckless credk agreements in Table C. 

. 
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National Credit Regulator 
FUW 42 Quarterly statistical return: Debt Counsellors 

A 

t 

, 
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Ylnlmum 

Surname Initials Income Crake Home) Expenses 
Gross Net Income LMng 

Total 
Avallable to monthly 
pay off debt debt 
(NI- MLE) payments 
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.L 

National Credit Regulator 
FORM 42 Quarterly statistical return: Debt Counsellors 

Percecrw over Indebted Is calculated as follows. 
Cumulative instaknents induding reckless credii 
Amount AvaUable to pay off debt 

J 

* .  

* 

I 
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FORM 43: Sect 52(6) Annual Compliance Report 
lndustry Growedit Bureaux J 

I National Credit Regulator t 

1 Name of Registered Entity 
2 NCR Registration Number 
3 DTI Registration Number (CIPRO) 
4 Start of quarter dd/mm/yyy 
5 End of quarter ddlmmlyW 
6 Number of branches registered with NCR 
7 Name of person that completed his form 
8 E-Mail 
9 Contact telephone number Area Code 1 Tel. No.) 4 

\&., - - 
Please briefly describe, the profile of your com-@ny (l'htoei &SI ea!a&) 

(I page maximum) I 

(1 page maximum) t 
1 
I 

2. Compliance 

Section 2.1: General Credit Bureau Operatloll8 

i 
1 

be the key m 
ual partners: 

(1 page maximum) 

YBS 0 
No 0 
Reasons for not being compliant: 3 

YeS 0 
No 0 
Reasons fohot being compfhk ! 
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-~ 

(1 page maximum) 

I Section 2.2: Accuracy of Credit Information I 

i 

. 

I 

, 
(? page maximum) 

Please describe the key operatio 
fijr the investlgatlon of inforin 

Average cost estimate: 7 1  
Average fime estimate: 

(t page maximum) 

2.2.4 Please the primary caus nt 
parti+- as listed below: 

Credit pmviders: 
c23nslJmers: 
tntemal Systems: 
other: 

I Section 2.3 Non<ompliance r 

(1 page maximum) 

I - %,.. .. 
23.2 Plea& indicate how you intent to solve-the nonkompliance lndikated in 2.3.1 . - 
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~~ 

(1 page maximum) 

t 

3. General Information 1 

and credit scoring: 
+ 

(1 page maximum) I 
attach a list of all variables that y 

r 1 

(as required, attach list extra) 

t 4. Optional: Further Questions I 
y developments in the ma+et 

e National C-dit 

I (as required) t 

5. statistics 1 
Section 5.1: Market Monitoring i 

Note: Statistics asked for in the upcoming section are partially also contained in the quarterly synoptic 
return. Please enter revised numbers if year-end figures do not match data provided in the 
quarterly synoptic returns. 

5.1.1 Total number of credit reports sold: 

Month 1 I Month2 I Month3 1 Month4 I Month5 I Month6 
I 1 1 I I 
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Month1 I Month2 Month 3 Month4 Month5 
- TotalNo.-- - -  I 

unresolved(%): I 

Valid Complaints (%): 
Proven Invalid Cornplaints (%): 

Month7 I Month8 I Month 9 I Month 10 1 Month 11 I Month 12 
I I I I I 

Month6 

dual ati 

1 Month7 I Month8 
Total No. I 
Valid Complaints (%): 
W e n  Invalid Complaints (%): 

Month1 I Month2 I Month3 I Month4 I Month5 I Month6 
I I I I 

Month 9 Month 10 Month 11 Month 12 
, 

I I I I I I I 

Month7 I Month8 I Month 9 I Month 10 I Month 11 I Month 12 
I I I I I 

L I  51.3 Total number of natural persons upon who credit reporfs are stored; ; 1 ;- + ~ , r *  . * Y ~ Y +  Y I  

Month1 I Month2 1 Month3 ,I Month4 I Month5 I Month6 
I I I I I 

Month7 I Month8 I Month9 I Month10 I Month11 I Month12 
I I , ,  I I I 

5.19 Total number of j n who-credit rep0 

Month1 [ Month2 1 Month3 I Month4 I Month5 I Month6 
1. t I I I 

Month7 I Month8 1 Month 9 I Month 10 I Month 11 I Month 12 
1 1 I I I 

I Section 5.2: Inaccuracies 1 
Note: Swistics asked for In the upcoming section are partially also contained in the quarterly synoptic 

18Wm. Please enter revised numbers if yearend figures do not match data provided in the 
qua&?& synoptic returns. 

I ,  

Unresolved(%): I I I I I I 

5.22 Total number of complaints received in respect to judgments: 

0 

4 

I Month1 I Month2 I Month3 I Month4 I Month5 I Month6 I 
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Month1 I Month2 I Month3 I Month4 I Month5 I Month8 

1 I t 1 ' 1  I '  1 1 
Month7 I Month8 I Month9 I Month10 I Month11 I Month12 

I I I I ''  I 

i I, I, I. I 1 A 

Month1 I Month2 I Month3 I Month4 I Month5 I Month6 
I I I I I 

Month7 I Month8 I Month0 I Month10 1 Month11 1 Month12 
I 1 I I 1 - 

Month7 I Month8 I hkonth9' ' 1  Month10 I Month11 I Month12 
I I I I I 

I ,  

Month7 I Month8 I Month9 I Month10 I Month11 I Month12 
I I I I I 

5 I number of inddents where the 
incorrect: 

Month1 I Month2 I Month3 I Month4 I Month5 I Month6 
I I I '  I I 

Month7 I Month8 I Month9 I Month10 I Month11 I Month12 
I I I I I 

52.6 Total number of corn 
onthecreditburpsu: 

Month7 I Month8 I "Month9 I Month10 I Month11 I Month12 
I I I '  I I - 

5.2.7 ~ o t a ~  number of 
union membership, 

Month1 I Month2 I Month3 I Month4 I Month5 I Month6 
I 1 I I I 
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Month7 I Month8 I Month9 I Month 10 I Month 11 I Month 12 
I I I I I 

. 
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. .  
5 2 6  Please describe any data problems (a&dated with 

would like to bring bo the attention of thelational C 

- 

I 1 
I (1 page maximum) I 

I 

waratkn 
lEweconfbmthet: 
- I am duly authorized to sign off this compliance report 
- this compliance report is (to the best of mylow krmhdge and belied) accurate and compbb 
-appropriate procedures and controls have been impkmmbdto complywith the NaaknalCmdit Act - all significant instances of nonampllance are detailed in this report or in the a t t a h m b  themto. 
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FORM 44: Sect 70(5) Quarterly Synoptic Report t 

2. Quarter April 1 - 30 June 15 Aug 
3. Quarter July 1 - September 3 15 Nov 
4. Quarter October 1 - 3t Dece 15 Feb 

S Name of Registered Entity 
2 NCR Registration Number 
3 DTt Regjstration Number (CIPRO) 
4 Number of branches registered with 
5 Name of person that completed this 
6 E-Mail 
7 Contact telephone number 

A 

Areacode Tel. No. 

8 Period covered in return? Quarter IReporting Period IDue Dat$Tick Field: 
t. Quarter (Januarv 1 -March 31 15 Mav I 

I 1. General Compliance I 
I Section 1 .I: Consumer Protection Statistics t 

J. mplain% . .  

4.1.1.1 Total number of complaints ~eceived in reporting period: 
Total No.: 
Valid Complaints (%): 
Pnnren Invalid Complaints (X): 
Unmlved (%): 

1.1.1.2 mwrts 
Month I [Month 2 I Month 3 

i I 
l.l.t.3 person 
1.1.1.4 No. of cases whereluctgment was attributed to wrong person 
t.1.td inconed 
t.l.l.6 incorred 

. . -  
I 

, 
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L 

1.1.1 .Q Total number of comptaints about other instah? @ ~ f  covered by 52.1 - S.28) 

1.1.tll Name the primary masons for other CO- 
I 

1 

2. Credit Market Monitoring' . I 
Section 2.1: Credit Market I 

21.t 
, I  

2.q .1.1 T W  Rand value of mortgages granted 
2.1 .Y 2 Total Rand value of d i t  facilities 

Ofwhich are bankoverdmfb 
Of which am credit canis 
Of which are stom cards 
Ofwhich are other credit facilities 

2 1  .I .3 Total Rand value of Unsecured Credit 
21.1.4 Total Rand value of other credit granted 

,2:12 : . .  . Descriptive .~ .,. $?atlsti&: ' C d t t  .. fUsk , .... , Ana . 

2 1  2.1 sco.ms for of mortgag8s granted 

2.122 Scoresforofcreditfacilities 
Ofwhich are bankoverdrrdEs 

Of which are d i t  carda 

Of which are store cards 

*Ofwhichamotherdifacilitles 

2.1 2.3 Scores for of Unsecured Credit TransactionS 

. 2,12.4 Scorn for of othar d i t  granted 

A m :  
Median: 
Range: 
Average! 
Medirm: 
Range: 
Averege: 
Median: 
Ram: 
AUaraga: 
MedEen: 
R a m  
Average: 
M e d i i :  
Range: 
Average: 
Median: 
R0M.L. 
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2.1.2.8 Total number of consumers with 3 payments in arrears 
2.1.2.9 Total number of consumers with 4 payments in arrears 

I I I 
L Section 2.2: Credit Reporting Activity I 

ral credit 

2.2.1 -1 Total number of natural persons stored in data baz 

2.2.1.20tal number of juristic persons stored in data base( 
2.2.1.3 Total number of contractual partners furnishing information 
2.2.1.4 Total number of credit reports sold within reporting period 
2.2.1.5 Total number of credit reports sold with scores within reporti 
2.2.1.6 Total number of credit scores sold within reporting period 

- of which are women 

Disbibution of Credit Rep0 

2.2.2.1 Total number of credit reports sold to banks 
2.2.2.2 Total number of credit reports sold to retailers 
2.2.2.3 Total number of credit reports sold to telecommunication 
2.2.2.4 Total number of credit reports sold to utility companies 
2.2.2.5 Total number of credit reports sdd to hsurance companies 
2.2.2.7 Total number of credit reports sold to employers 

I 3. Optional: Further Questions 1 
3 

Declaration 

W e  confirm that: 
- I am duly authorized to sign off this compliance report 
- this synoptic report is (to the best of my/out knowledge and belie9 accurate and complete 
- appropriate procedures and controls have been implemented to comply with the National C d i  Act 

of medii bureau) 
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I I I I 1 
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Schedule 2 

PRESCRIBED FEES 

1. 

2, 

3, 

A fk charged by a credit bureau in res* of a cfedit m r d  may not exceed R20.00; 

An application fee charged by a debt counsellor to a consumer when applying for debt 
mstmddq m y  not exceed R5Q.00 

The following fees may be charged by the National Credit. Regulator in respect of copies 
of dacuments requested: 

For every photocopy of an A4 size page, or part themof, R1.50. 

b. For every printed copy of an A4 size page, or part thereof, R1 .OO. 
s. For a copy of the register m CD format, R?O,OO, 
d. ffappticabre, the cost i n d  by the National Credit Regulator in 

e Q f P o s t a g e .  
4, 

5. 

6. 

A fm of R250.00 will be charged in respect of replacement copies of registration 
d c a t e s .  ’ 

me fees listed in items 1-4 ap subject to an annual increase gn each successive 
W e m y  of the effective date, based on, the inflation rate. 

* * 

I The fee payable by a. registrant in respect of an application for review of conditions of 
Fegistration as envisaged in regulation 6, is R1000.00 per application, I 

I 

I 

* 

, 




