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NCR Form 42

Category of tace of clients serviced:

Race No. of clients % of clients
Asian

African

Coloured

White

Category of gross income* of clients:

Gross No. of chients % of clients
R1 to R100GO

R100 o RL500

R1501to R3000

R3001to R4000

R4001to R3000

R5001t0 R60N0

R6001to R7000

R70CG1;to R10 Q00

™mneludes income received from employer, maintenance, child support grant, old age pension,
other pension/provident fund, etc]

Category of sector in which clients are employed:

Sector No. of clients % of clients

Domesrc

Civil service

Retail

Mining

Hospitality

Mater industry

Financial services

Nop-Governmental

Other (Specify) ..o

PEEGI—b
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2.15 Referrals to other organizations:

Reason for referral

To apply for old age pension

To apply for maintenance

To apply for child support grant
To apply for disability grant
Other (specify)

PART 3: CLIENT RISK ANALYSIS

Total number of clients who defaulted:

Current quarter

Cumulatively

PART 4: DEBT CATEGORY ANALYSIS

Category of debts:

Nt

&}

Debt

Micro Loan

Retail accouns
Insurance policies
Mumicipal accounts
Maintenance orders
Medical

School fees

Cell phone

Other {specify)

No of clients referred

No of clients

No. of clients
Owing such debts .

NCR Form 42

% of clients

% of clients
Owing such debts

1%}
3]
4]

w

L
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Line Page 1/18
1 Name of Registered Entity
2 NCR Registration Number |DT! CIPRO No
6 Start of reporting period dd/mm/yyy
7 End of reporting pericd dd/mm/yyy
4 Namef designation person campleted this form
5 E-Mail
6 Cantact telephone numper Code i Number]

Information pravided in Section 1 relates to credit agreeements entered inio and credit facilities

utifised during the quartfer
1.1 Applications and Rejections _ _ R L
1.1.1 Number of applications for credit and credit facilities received Number

1.1.2 Number of applications rejected Number
1.2 Credit agreements entered into and credit facility transactions effected.
1.2.1 Total Rand value of credit agreements entered into during quarter R
1.2.2 Total Number of credit agreements entered into during quarter Number
1.2.3 Total rand value of credit facility transactions utilised R
1.2.4 Total number of credit facility transactions effected Number !

1.3 Provincial Distribution of credit agreement and credit facility transactions-
’ Eastern Cape  Free Stfate Gauteng Kwa Zulu Nat.  Limpopo

1.3.1 R' value of credit agreements
1.3.2 R' value of credit facility trans.

Mpumalanga Northern Cape North West  Western Cape

.3 R'value of credit agreements
A R’ vaiue of credit facility trans.

1.3
1.3

1.4 Gender, Low income, Historically Disadvantaged Persons
Number Rand Yalue

1.4.1 Number of applications received from HDPs

1.4.2 Number of applications from HDPs rejected

1.4.3 Credit agreements with/ facllitiy fransactions by HDPs
1.4.4 Credit agreements with/ facility transactions by low income
1.4.5 Credit agreements with/ facility transactions by women
1.4 6 Credit agreements/ facilty transactions with jurisiic persons
1.4.7 Credit agreements/ faciity trans.with residents of rurai/ low density areas

information provided in section 2.7 to 2.4 are numbers as at the end of the quarter.

2.1 Tota! Gross value of debtors book on [ast day of quarter Rand
2.2 Minus: Total Provision for doubtful debt on last day of quarter Rand
2.3 Equals: Net value of debtors book on last day of quarter Rand
2.4 Number of accounts that make up the debtors boak Number
2.5 Rand value of write-offs during quarter Rand
2.6 Number of accounts written-off during guarter Number
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1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period
4 End of reporting period

13.1.1
i3.1.2
13.1.3

3.2
322
323
3.24
325
326
3.2.7

IR Value
INumber
iAve Term

0K-R50K

deifmmlyyy
da/mmiyyy

R51K-R100K

Page 2 of 18

]

R101K-R150K

R151K-R350K

RI51K-R700K

2700K

Agreements entered info during quarter
Number of applications received from HDP's
Number of appiications from HDF"'s rejected
Credit agreements entered into with HDP's
Credit agreements eniered into with low income persons
Credit agreements with residents of rural/ low density areas
Credit agreements with juristic persons
Credit agreements with women

Number

Rand Vatue

RO - R3500

R3501-R5500

R5501-R7500

R7501-R10K

R10.1K- R15K

>R15000

IR Value

INumber

Rand

4.1 Fotal Gross value of debtors book on last day of quarter

4.2 Minus: Total provision for doubtf.4 debt on last day of quarter Rand

4.3 Equals: Net value of debtors bock on last day of quarter Rand

4.4 Number of accounts that make up the debtors book Number

4.5 Rand value of write-offs during cuarter Rand

4.6 Number of accounts written-off curing quarter Number

4.7 |Age Anaivsis of Debtors Book

Current 30 Days 37 to 60 Dayst 6%- 90 Davs 90-120 120+ Total

R Value
Number
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This section on pricing to be completed once a year {1 Jan.- 31 Dec.)

1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period
4 End of reparting period

5.1 initiation Fee '

dd/mm/yyy
dd/mmiyyy

Page 3 of 18

Bl

lindicate the initiation fee that will be charged in case of agreemeats for the following amounts

R50 000 R10C0 00O R%50,000] R350,000 R700,590 R100¢ 600
Initiation fee
5.21Monthly service fee
OK-R50K R51R-R100K |RI0TK-R150K |R151K-R350K] R351K-RT00K 2700K
Lowest fee
Highest Fee
Average
5.3 Interest rate:
OK-R50K R51K-R100K JR10TRK-R150K |R151R-R350K] R351K-R700K 2700K

Lowest rate

Highest rate

Average

o
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Page 4 of 18

Industry groups: o
Line
1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period dd/mmiyvy
4 End of reporting period dd/mmiyyy

’Nurhber

Bank products Overdrafi Credit Garage QOther Total
Vaiue of credit used Bank Account Card Card Facility

Rand Value of credit used

Number of facility fransactions

[Retail and Other Products Storecard Storecard Storecard Storecard | Services

Furniture Clothing :Other Durablefher Semi Durable
Rand Value of credit used ;
Number of facility transactions

Rénd Value

Number of applications received from HDPs

Number of applications from HOPs rejected

Credit facility fransactions by EDPs

Credit facility transactions by low income people

Credit facility transact. by residents in ruralfiow dens.areas

Credit facility transactions by women

Credit facility transactions by juristic person

R0 - R3500 | R3501-R5500| R5501-R7500 | R7501-R10K

R10.1K- R15K

>R1i5000

R Value

Number

Total Rand Value of credit facil

Total Rand Value of credit faciiity fimits for HDPs

Average credit limit all credit fazility accounts

C dit limit for HDP cradit cili ccounts

- Total Gross valu of debtors ok on iast day of guarier

Minus: Total provision for douktful debt on iast day of quarter

Equals: Net value of debtors book on last day of quarier

Number of accounts that make up the debtors book ‘Number

Rand value of write-offs during quarter 'Rand
Number of accounts written-off during quarter ‘Number
Age Analvsis of Debiors Book
Current 30 Days 31 to 60 Days | 61- 80 Days 86-120 120+ Total

R Value

Number
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Page 5 of 18

Line
1 Name of Registered Entity il
2 NCR Registration Number
3 Start of reporting period dd/mmfyyy
4 End of reporting period dd/mmiyyy

Initiation Fee
Indicate the initiation fee that will be charged for credit facilities with the following limits

R1,500 R3,000 R5,000 R10,000 R15,000 R20,000
initiation fee

Aonthly service fee
Of facilities in the foliowing credit jimit categories report lowest, highest and AVE fees
OK-R1500 R15¢1- R3000 |R3601-R5000 |R5001-R10000R100D1-R2000 RZ0K+

Lowesi fee
Highest Fee
Average
Interest rate:
Of facilities in the following credit limit categories report lowest, highest and AVE raies
0K-R1500 R3,000 R5,000 £10,000 R10001-R20000 R20K+

Lowest rate
Highest rate
Average
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Industry group:
Line

1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period
4 £=Nna oOf reporung perioa

4.4 - 6 Months

dd/mm/yyy
aqrmmyyy

S & 12 Months

Page 6 of 18

_[

18 Months

24 Months

36 Months

Totat

R' Value

# of Loans

Long Term

3.1-5 Years

5.1~10 Years

10.1- 20 Years

>20.1 Years

Total

R' Value

# of Loans

OK-R3K R3.1K-R5K R5.1K-RBK RB8.1K-R10K { R10.1K-R15K R15.1K+
R' Value
# of Loans
AVERAGE

Nurnber of applications received from HDP's
Number of applications from HDP's rejected
Credit agreements entered into with HDP's
Credit agreements entered into with low income people
Credit agreements with residents in ruralflow density areas
Credit agreements with women
Credit agreements with juristic persons

Rand Value

RO - R3500

R3501-R5505

R5501-R7500

R7501-R10K

R10.1K- R15K

>R1500¢

Total

R Value

Number

Hdﬁsing and

Emergency
related Education  [Smail business| {See below) Service Cther Total
R Vaiue
Number
Emergency loans analysis
Loss-theft or Other
Death/Funeral Medical income loss fire Emergency Total

Rand Value

Number
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page7/18

Line

1 Name of Registered Entity |
2 NCR Registration Number

3 Start of reporting period dd/mmiyyy
4 End of reporting period dd/mmiyyy

8.1 Total gross value of debiors book on last day of quarter Rand
8.2 Minus: Total provision for doubtful debt on last day of quarter Rand
8.3 Equals: Net value of debtors book on last day of quarter Rand
8.4 Number of accounts that make up the debtors bock Number
8.5 Rand value of write-offs during quarier Rand
8.6 Number of accounts written-off during quarter Number

8.7|Age Analysis of Debtors Book
Current 30 Days 31 to 60 Days | 61- 50 Days 90-120 120+ Total

R Value
Number

3 Start of reporting period dd/m

mivyyy
4 End of reporting period ddimmyyyy
8.1linitiation Fee
Indicate the injtiation fee that will be charged in case of agreementis for the following amounis
3000 5000 RE,000] R10,000 R15,008 R20,000
inifiation fee
8.2iMonthiy service fee
BK-R3K R3_1K-R5K R5.1K-R8K RB.1K-R10K | R1C.1K-R15K RI5. 1K+
Lowast fes
Highest Fee
Average
2.3jinterest rate:
QK-RIK R3.1K-R5K R5.1K-R8K RE.IK-R10K | R10.1K-R15K R158. 1K+
Lowest rate
Highest rate
Average
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Page 8§ of 18
Line
1 Name of Registered Entity 7
2 NCR Registration Number
3 Start of reporting period dd/mm/yyy
4 N0 07 reporing peroa o mmiyyy

Medium < 1 Month 1 Month 2 Months 3 Months 4 Months Tﬁtal

R' Value
# of Loans

0-500K R501-R1000

R1001-R2000¢ | R2001-R3000 [ R30D1-R5000 R5000+

R' Value
# of Loans
Average Term

Number Rand Value

Number of applications received from HDP's

Number of applications from HDP's rejected

Credit agreements entered into with HDP's

Credit agreements entered into with low income people
Credil agreements with residents in rural/fow density areas
Credit agreements with women

Credit agreements with juristic persons

™

500 _

R5501 -R7500 | R7501-R10K | R10.1K- R15K >R15000

R Value
Number

Housﬁxg and Small Emergency
related Educatior business (See below) Service Other Total
R Value
Numben
Emergency foans analysis
E oss-theft or Cther
Death/Fune:al Medical Income ioss fire Emergency Total

Rand Value
Mumber
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page 9/18
Line
1 Name of Registered Entity |
2 NCR Registration Number
3 Start of reporting period dd/mm/iyyyy
4 End of reporting period dd/mmiyyyy

“Total gross value of debtors book on last day of quarter Rand]
Minus: Total provision for doubtful debt on last day of quarter Rand
Equals: Net value of debtors book on last day of quarter Rand
Number of accounts that make up the debtors book Number
Rand value of write-offs during quarter Rand
Number of accounts written-off during quarter Number
Age Analysis of Debtors Book
Current 30 Days 31 to 60 Days| 61-90 Days 90-120 120+ Total
R Value '
Number

Femg: This
3 Start of reporting period dd/mmiyyyy
4 End of reporting period dd/mimiyyyy

14.1jInitiation Fee -
indicate the initiation fee that will be charged in case cf agreements for the following amounts
RS00 R1,000 R2,000 R4,600 R§,000 R3,000

tinitiafion fee
14.2iMonthly service fee - for transactions in fellowing size bands
IK-R500K R501.R1000 |R1001-R200C | R2001-R4000 | R4001-RB00D R6000+

iLowest fee

rﬁighest Fee
Average

14.3}interest rate:- for fransactions in following size bands

OK-R500K R501-R1000  [R1004-R2000 | R2801-R4000 | R4001-R6000 R6G0G+

Lowest rate
Highest rate
Average
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Industry group: Page 10 of 18

Line

1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period dd/mmiyyy
4 End of reporting period dd/mm/iyyy

OR-R1500 R;I-500~R3009 é&K-RSK RSK-RI10K R10.1K-R20K | R20¥-R40K

R Value
# of Loans
AVE Term

R101K-R150 | R150K-R200 | R200K - R400K R4ODK+

RAOK-RE0K  |RB0-100K

R’ Value
# of Loans
AVE Term

Other Durabte Services

Vahiclas  (Furniture Ciothing

R’ Value
# of Loans
AVE Term

Nuﬁ)be} T ﬁand Value

Number of applications received from HDP's

Number of applicaticns fron: HDP's rejected

Credit agreements entared into with HDP's

Credit agreements entered inte with low income peaple
Credit agreements with parsans residing in low density areas
Credit agreements with wonten

Credit agreemenis with jusnistic persons

>R1506G0

R Vaiue
Number
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1 Name of Registered Entity
2 NGR Registration Number
3 Start of reporting period
4 End of reporting pericd

dd/mmiyyy
dd/mmlyyy

Page 11 of 18}

Total gross value of debtors book on fast day of quarier Rand

Minus: Total provision for doubtful debt on last day of quarter Rand

Equals: Net value of debtors back an [ast day of quarter Rand

Number of accounts that make up the debtors book Number

Rand value of write-affs during quarter Rand

Number of accounts written-off during quarter MNumber

JAge Anaiysis of Debtors Book

Current 30 Days 31 to 60 Days| 61-90 Days 90-120 120+ Total

R Value
Number

3 Start of repodding period

Ei,

4 End of reporting period

initiation Fee

dd/mm/yyyy
dd/mm/yyyy

v

indicate the itiation fee that will be charged in case of agreements with the foliowing amounts

Rt,500

R3,000

R5,000

R10,000

R20,000

R40,00¢

initiation fee

Wonthly service fee

OR-R1500

R1507-R3000

R3.01K-R5K

R5.21K-R10K

R1C.1K-RZ0K

RZOK-R40K

Lowest feg

Highest Fee

Average

interest rate:

OR-Ri500

R1501-R3000

R3.01K-R56

R5.0IK-R10K

R1C.1C-R20K

R20K-R40K

Lowesi rate

Highest rete

Average

1 MName of Registerad Entity
2 NCR Registration Number
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t1.71P

3 Start of reporting period
4 End of reporting period

initiation Fee

dd/mm/yyyy
dd/mmiyyyy

Page 12/18

Indicate the initiation fee that will be charged in case of agreements for the following amounts

R68,000 R100,000 R150,000| R200,000 R400,000 R800,000
Jinitiation fee
NMonthly service fee
R4OK-RE0K |RE1-1D0K R101K-R150 | R151K-R200 | R201K - R400K R400K+
Lowest fee
[Highest Fee
Average
Interest rate:
R4OK-R60K  |R61-100K R101K-R150 | R151K-R200 | R201K - R400K RA0OOK+

Lowest rate

Highest rate

Average




142 No. 28531 GOVERNMENT GAZETTE, 20 FEBRUARY 2006

Page 13 of 18

Line
1 Name of Registered Entity 1
2 NCR Registration Number
3 Start of reporting period dd/mmiyyy
4 End of reporting period dd/mmfyyy

R

18.1 Va'l-ue and Volume accordiné to Grodp and mdividualllending ‘
Group individual Total

R' Value
# of Loans

Medium < 542 months
R’ Value
# of Loans

12.1-24 months | 24.1-36 months >36 months Total

OR-R1500 R1501-R3000 R3.01K-R5K R5.01K-R1OK R10.1K-R20K R20K~-R40K

R' Value
# of Loans
AVE Term

Small

Low Income Education Credit
Business Housing foan Co-op
R' Value
Number
AVE TERM

Number Rand Value

Number of applications received from HDP's

Number of applications from HDP's rejected

Credit Agreements entered into with HDP's

Credit Agreementis entered into with low income peaople
Credit Agreements with persons residing in low density areas
Credit Agreements with women

Credit agreements with juristic persons

“R0 - R1500 |R1501 - R3500] R3501-R5500 | RB501-R7500 | R7501-R10K R10.1K- R15K Total

R Valug
Number

&)
Total gross value of debtors book on last day of quarter Rand
Minus: Total provision for doubtful debt on last day of quarter Rand
Equais: Net value of debtors book on last day of quarter Rand
Number of accounts that make up the debiors book Number
Hand value of write-offs during quarter Rand
Number of accounts written-off during quarter Number
Age Analysis of Debtors Book
Current 30 Days 31 to 50 Days §1-90 Days 96-120 120+ Total

R value
Number




STAATSKOERANT, 20 FEBRUARIE 2006 No, 28531 143

Page 14 of 18
Line

1 Name of Registerad Entity I
2 NCR Registration Number

3 Start of reporting period dd/r‘%m&”y
4 End of reporting period dd/rimlyyyy

lindicate the initiation fee that will be zharged in case of agreements for the fellowing amounts

R1,500 R3,000 R5,000 R10,000 R20,000 R40,000

Initiation fee
Monthly service fee for followiny loan amounts
OR-R1500 R1811-R3000 R3.01K-R5K R5.01K-R10K R10.1K-R20K R20K-R40K

Lowest fee
Highest Fee
Average
Interest rate:

OR-R1500 R1i1500-R3000 R3.1K-R5K RSK-R10K R10.1K-R20K R20K-R40K

Lowest rate
Highest rate
Average

20.2

finitiation Fee
findicate the Initiation fee that will be ¢ harged in case of agreements for the following amounts

R1,500 R3,000 R5,000 R10,000 R20,000 R40,000

Initiation fee
Monthly service fee
0R-R1500 R1501-R3000 R3.01K-R5K R5.01K-R10K R10.1K-R20K R20K-R40K

ILowest fee
Highest Fee
Average
Interest rate:

OR-R1500 R1500-R3000 R3K-R5K R5K-R10K R10.1K-R20K R20K-R40K

Lowest rate
Highest rate
Average

20.3

nitiation Fee

Indicate the initiation fee that will be charged in case of ag ts for the foliowing s
R1,500 R3,000 RS5,000 R10,000 R20,000 R40,000
{initiation fee
FMionthly service fee
OR-R1500 R1511-R3008 R3.01K-R5K R5.01K-R10K R10.1K-R20K R20K-R40K
Lowest fee
Highest Fee
Average
Interest rate:
OR-R1500 R15:0-R3000 R3K-R5K R5K-R10K R10.1K-R20K R20K-RADK
Lowest rate

fHighest rate
EAverage
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Page 15¢c718

Line
1 Name of Registered Entity i

2 NCR Registration Number
3 Start of reporting pericd dd/mmiyyy
4 End of reporting period dd/mmiyyy
4 Name of person that completed this form
5 E-Mail
6 Contact telephone number Code

29.1 Total Number of pawn agrements
Pawn Agreements entered into with HDP's
Pawn Agreements with women
Pawn Agreements with men

Pawn Agreements with persons residing in low density areas

Electronic = — 1 Elect/ Mech. |
Goods Cellphones Jeweliery Tools
%
White goods Bicycies Toys Livestock Other Total
T 100%

choolor | Forliwving: | -
To pay off Education Rent,Food Emergency
debt fees transportetc | See below Other Total
Rant Vaiue
Number
Emergency loans analysis
Death and | Medical and | Interruption |Loss: theft or Other
Funeral lilness of income fire etc Emergency Totai
Rand Value
Number

Total Gross Value of Debtors Book on last day of quartar “Rand
Minus: Total Provision for doubtful debt on last day of quarter '‘Rand
Equals: Net Value of Debtors Book on last day of quarter 'Rand
Number of accounts that make up the debtors book 'Number
Rand Value of write-offs during quarter '‘Rand
Number of accounts written-off during quarter '‘Number

Analysis of coniracts for which payments were not received
o payment received Reschedulad
Iumber of clients Rand Value Number of clients Rand Value

:
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Page 16 of 18
THIS SECTION TO BE COMPLETED BY ALL CREDIT PROVIDERS EXCEPT
PAWNBROKERS
Line
1 Name of Registered Entity ]
2 NCR Regfstrafion Number
3 Start of reporting period d:-irmmfyyyy
4 End of reporting period

Page 17/18
THIS SECTION TO BE COMPLETED BY ALL CREDIT PROVIDERS EXCEPT
PAWNBRERS

22.1 List of Insurers
Please indicale the name of insurer f¢ - whom you act as an intermediary for credit insurance.

Hollard Momentum African Life
SA Eagle Old Mutual RMB
Standard General Capital Alliance Metrapolitan
Other Name
Other Name
QOther Name

1s one of the insurers mentioned above related to credit provider. Either being a sister, holding or subsidiary company?
fs one or more of the insurers mentiored above a cell captive or similar structure in Which the credi provider is a stakeholider?
es — No

- s
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THIS SECTION TO BE COMPLETED BY ALL CREDIT PROVIDERS EXCEPT

FAWNBROKERS
Line
1 Name of Registered Entity ]
2 NCR Registration Number
3 Starl of reporting period ddimmlyyyy
4 End of reporti iod

22.2 a) Credit Insurance soid with credit agreements b) Insurance products offerad by clients
R value of
Credit R Value of Number of
R Value of Credit| Insurance Credit Transactions
Credit Life'

Cover for immovable property
Cover for movable property
Cover for cards, pins and similar®
Optional * Describe

Please give a description of the types of optional insurance on offer.

22.3 Cost and fees of credif insurance
Please indicate the charge for each of the following on a per R1000 per Month basis

Total
Cost Risk Cover | AdministrationCommission, Other Premiur
Credit Life'
Cover for immovable property
Cover for movable property
Cover for cards, pins and similar?
Optional ? :
22.3 Claims analysis

Please indicate the number and value of claims submitted to insurance company
during past reporting period for which claims were either paid or dedlinad by insurer
Note exclude claims that are still pending from statistics.

Number Number Number

submitted settled paid out R Value Claimed] R Value Paid

Credil Life'

Cover for immaovable properiy
Caver far mavable property
Caver far cands, pins and similar® i
Optional : 1




3TAATSKOERANT, 20 FEBRUARIE 2006 No. 28531 147

Line Page 1818
1 Name of Registere:! Entity
2 NCR Registration b:umber DT} CIPRO No
6 Start of reporting pe:riod dd/mmiyyy
7 End of reporting period dd/mm/yyy
3 Number of branche s registered with NCR

4 Name/ designation person completed this form
5 E-Mait
6 Contact telephone -\umber Code | Number|

DECLARATION

I, the undersigned are duly autiorised to sign this statistical return.
| declare that this return is a fair and accuarate representation of credit agreements/ fransactions
entered into by the registered entity.

Name:
Signature
Date dd/mmfyyyy }




148 No. 28531 GOVERNMENT GAZETTE, 20 FEBRUARY 2006

FORM 40

NCR Annual Financial Statement Return
Page 1 0of 4

1 Name of Registered Entity ]
2 NCR Registration Number
8 Financial year-end month
7 Year for which return is completed
4 Name/ designation person completed form
5 E-Mail
6 Contact telephone numt Code | Number|

INCOME STATEMENT

1 Revenue Note
1.1 Interest income on credit extension
1.2 Administration and Service fee income on credit extension
1.3 Commission and fees from credit insurance
1.4 Bad debts recovered
1.5 Other
1.6 Total revenue from credit extension | i
1.7 Other interest income
1.8 Other Income
1.9 Total revenue 5 R

2 Expenses
2.1 Bad debt write-offs an
2.2 Change in praovision for bad debt {indicate negative if decrease)
2.3 Interest paid ( Exclude bank charges)
2.4 Directors' remuneration
2.5 Salaries and wages
2.6 Staff training costs
2.7 Exceptional loss/ expense
2.8 Other expenses

2.9 Total Expenses I |
3 Net Income from operations ! |
4 Value added tax and STC
5 Taxation
& Net income After Tax § |
7 Minority Interest
8 NET INCOME ] ]

Motes
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NCR Annual Financial Statement Return Page 2 of 4

1 Name of Registered Entity |
2 NCR Registration Number
6 Financial year-end month
7 Year for which return is completed

9 BALANCE SHEET

Average Balance
Latest Balance (t+ty) /2 Note
9.1 Equity
9.2 Total Debt
9.3 Total Other liabilities
9.4 TOTAL EQUITY and LIABILITES | ]

9.5 Gross Debtors

9.6 Provision for bad debt
9.7 Net Debtors

9.8 Other Assets

9.9 TOTAL ASSETS

Notes




150 No. 28531 GOVERNMENT GAZETTE, 20 FEBRUARY 2006

FORM 40

NCR Annual Financial Statement Return
Page 3 of 4

1 Name of Registered Entity |
2 NCR Registration Number

6 Financial year-end month

7 Year for which return is completed

4 Name/ designation person completed form
5 E-Mail

6 Contact telephone number Code ] Number[

11 Black Economic empowerment
Please indicate the percentage of ownership/ shareholding in the credit provider by:

Historically disadvantaged persons (HDP) %
Cther: %

Please indicate commitments made with regards to Broad Based Black Economic Empowerment

12 Employment Equity
Have you submitted an Employment Equity plan 1o the Department of Labour?  Yes/ No

If not please indicate below what measures have been taken with regards to employment equity.

12.1 Employment Records

Total number of people employed by credit provider Number
Percentage of total emplioyment number HDP Number
Number of people employed by agents and brokers Number
Percentage of total employment number HDP ‘ i%
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FORM 40
NCR Annual Financial Statement Return
Page 4 of 4
1 Name of Registered Entity Il

2 NCR Registration Number
6 Financial year-end month
7 Year for which return is cormpleted
4 Name/ designation person completed form
5 E-Mail
6 Contact telephone number Code | Number]

1@ Declaration by Accounting Officer
This return has been reviewed by the accounting officer.
Name of Accounting Officer
Name of professional body.
Membership/ registration number

I the undersigned are the appointed accounting oficer and declare that | have reviewed the
information provided in this return.

Signature
Date
Contact Telephone Code |
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Page 1of 8

Line

1 Name of Registered Entity

2 NCR Registration Number

3 DT! Registration Number (CIPRQ)

4 Start of quarter dd/mmfyyy
5 End of quarter dd/mm/yyy
6 Number of branches registered with NCR
7 Name of person that compieted this form

8 E-Mail

9 Contact telephone number  Area Code ( Tel. No.|

10 Year covered in return:

i 1. Company Profile (Update if Necessary) i

Please: brleﬂy descnbe the profile of your company (histo , m!s‘sion,-oWnerS_hip{ .

4. : g ; s R Eic.)

(1 page maximum}

1 2. Comphiance , i

2.41  Please describe the key measures ta verify the accuarcy of dat

SYOur | tamractual partners : ;

(1 page maximum)
2.1.2 Please confirm i you are compliant wsth the data retantion penods as spamf‘ ed i
o theveguiations: -7 . :
Yes O
No o]
Reasons for net being compliant: { J

2.1.3 Please describe the key operational resources, procedures ang systams m place fnr
kecping the data'secure-and confidentiat, :

{1 page maximum)

244

Yes O

No O
Reasans for not being compiiant: ] ]

Annual Compliance Repert



STAATSKOERANT, 20 FEBRUARIE 2006 No. 28531 153

Page 2 of 6

222
dlsputes. ‘
Average costestimate: [ |
Average time estimate: [ |

{1 page maximum)

:'f“{lPlease the primary causesfsources for inaccuracies and attribi
G reievant parhes as listed helow

setothe -

Percentage

Credit providers:
Consumers:
Internal Systems:
Other:

' Are.there any areas in whit
234 M so please indicata ¢

{% page maximumy)

Annual Compliance Report
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154 No. 28531

Page 3 of 6

282 e
i Please indicate

(1 page maximum)

3,‘-‘5eneral Infarmation

{1 page maximum)

fo

{as reguired, attach list extra)

: '44.‘Optionalsﬁlﬂhe_r'ﬁuestions

(as requirad)

-8, Statistics

Statistics asked for in the upcoming section are partially also contained in the guarterly
synoptic return. Please enter revised numbers if year-end figures do not match data

Note:
pravided in the quarterly synoptic. returns.

Annual Compliance Repart
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5.4.1 ‘Total number of credit reports sold:

Page 4 of 6

Month 1

Month 2

Month 3

Month 4

Month 5

Month 6

Month 7

NMonth 8

Month 9

Month 10

Month 11

Month 12

5.4.2  Total number

of contractual partriers thi

iBasls:
Month 1 Month 2 Mionth 3 Month 4 Month 5 Month 6
Month 7 Nionth 8 Month 9 Month 10 | Month 11 Month 12

5.1.3 " Total number of natural persons upon who credit reporfs are store

Month 1

Month 2

Month 3

Month 4

Month 5

Month 6

Month 7

Month 8

Month 8

Manth 10

Month 11

Month 12

5.1.3  Total numberof juristic persuns upon who credit reports are stored:’

Month 1

tonth 2

Month 3

Month 4

Month 5

Month 6

Month 7

Nonth 8

Month 9

Month 10

Month 11

Month 12

Note:  Statistics asked for in the upcoming section are partially also contained in the quarterly
synoptic return, Piease enter revised numbers if year-end figures do not match data

provided in the gquarterly synoptic returns.

524  Total number of compiaints received in respect o credi

eports:

{__Month 1 Nonth 2 Monthd | Month4 | Month5 | Month 6
Total MNo.
Valid Complaints (%):
Proven Invalid Complaints (%):
Unresolved (%): ]

L Month 7 Nionth 8 Month 9 Month 10 | Month 11 | Month 12
Total No.

Valid Complaints (%):

Proven Invalid Complaints (%)

Unresolved (%}):

Annual Compliance Report
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GOVERNMENT GAZETTE, 20 FEBRUARY 2006

Page b of 6

5.2.2  Total number of complaints received in respect to judgments:

523

5.2.4

528,

Month 1

Month 2

Month 3

Month 4

Month 5

Month 6

Month 7

Month B

Month B

Month 10

Month 11

Month 12

whare atiribufed to wrong pers

dén
Month 1 Monith 2 Month 3 Month 4 Month 5 Month 6
Month 7 Month 8 Month 8 Month 10 | Month 11 | Month 12

" Total number of cases where the credit report was af

bted to wrong;

Month 1

Month 2

Manth 3

Month 4

Month 5

Month 6

Month 7

Month 8

Month 9

Month 10

Month 11

Month 12

ere the amount reparted i respect

Manth 2

Month 3

Month 4

Month 5

Month 7

Month 8

Manth 9

Month 10

Month 11

Month 12

miplaints about

proven invalid information

Month 1

Month 2

Month 4

Month 5

Month 6

Month 7

Month &

Naonth 9

Month 10

Month 11

fionth 12

NMonth 1

Month 2

Month 5

Month 6

Month 7

Month 8

NMionth 9

Nonth 10

Month 11

Month 12

Annual Compliance Report

-
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Page 6 of 6

527

- Total number of complaints abo

Marth 1 Month2 | Month 3 Month4 | Month5 | Month 6

B

Month 7 Manth 8 Month 9 Month 10 | Month 11 | Month 12

{1 page maximumm)

Declaration

lfwe confirm that:

- | am duly authorized to siyn off this compliance report

- this compliance report is ‘to the best of my/our knowledge and belief) accurate and complete

- appropriate procedures and controls have been implemented to comply with the National Credit
- all significant instances of non-compliance are detailed in this report or in the altachments

of (Credit bureau)
(Duly Authorized Officer)

Annual Compliance Report
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Page 1 of 3

1 Name of Registered Entity 1
2 NCR Registration Number
3 DTI Registration Number (CIPRO)
4 Number of branches registered with NCR
5§ Name of person that completed this form
6 E-Matl
7 Contact telephone number Area Cade] ] Tal. No.|
8 Period covered in return? Quarter Reporting Period Due Date | Tick Field:
1. Quarter January 1 - March 31 15 May
2. Quarter Aprit 1 - 30 June 15 Aug
3. Quarter July 1 - September 30 15 Nov
4. Quarter Qotober 1 - 31 December| 15 Feb
r 1. General Compliance s

1.4 Access to CreditReparts

Month 1] Month 2 | Month 3

1.1.1.1 Total number of credit reports provided to consumers without charge
1.1.1.2 Total number of credit reports provided to consumers with charge

1447 Gomplaints -

1.1.1.1 Total number of complaints received in reporting period: Month 1 Month 2 | Month 3
Total No.:
Valid Complaints (%)
Proven Invalid Complaints (%):
Unresolved (%)

Month 1 Month 2 Month 3

1.1.1 Total number of complaints received in respect to credit reports
.1.1.3 No. of cases where credit report was allocated to wrong person
.1.1.4 No. of cases where Judgment was attributed to wrong person
.1.1.5 No. of cases where any amount reported in rocord is incorrect
.1.1.6 No. of cases where amount reported in judgment was incorrect
.1.1.7 No. of cases of complaints about proven invalid information that is

repeatediy reflected on the credit bureau: [ 1 ] ]
.1.1.8 Total number of complaints about information that must be erased

(for instance, trade union membership, medical information, etc.): [ T I ]
.1.1.6 Total number of complaints about other instances

(not covered by 5.2.1 - 5.2.5) [ T b ]
.1.1.1iName the primary reasons for other complaints:

[ G QI G QY

Y

-2

—_

Quarterly Synoptic Report
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Page 2 of 3

-

| 2. Credit Market Monitoring

241 Total Amount 6f Credit Stored (milo Randy

Month 1 | NMenth 2 |

fdonth 3
2.1.1.1 Total Rand value of mortgages granted R
2.1.1.2 Total Rand value of credit faxilities R
* Of which are bank overdra:ts R
" Of which are credit cards R
* Of which are store cards R
* Of which are other credit facilities R
2.1.1.3 Total Rand value of Unsecurad Credit Transactions R
2.1.1.4 Totai Rand vaiue of other cradit granted R
2.1.2 | Descriptive Statistics: Cradii Risk- Anglysis ol
donth 2 tMonth 3
2.1.2.1 Scores for of martgages granted Average:
Median:
Range:
2.1.2,2 Scores for of credit facilities
* Of which are bank overdre-is Average:
Median:
Range:
* Of which are credit cards Average:
Median:
Range:
* Of which are store cards Average:
Median:
Range:
" Of which are other credit fscilities Average:
Median:
Range:
2.1.2.3 Scores for of Unsecured Credit Transactions Average:
Median:
Range:
2.1.2.4 Scores for of other credit granted Average:
Nedian:
Range:
Month 1 \ionth 2 Month 3
2.1.2.6 Total number of consumers with open and active accounts
2.1.2.7 Tolai number of consumers with 2 payments in arreas
2.1.2.8 Totai number of consumers with 3 payments in arrears
2.1.2.9 Total number of consumers with 4 payments in arrears

Quarterly Synoptic Report
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Page 3 of 3

221 General Credit Reporting Information’ -

Momth 1| Morth 2 | Month 3

2.2.1.1 Total number of natural persons stored in data base(s)
- of which are women
2.2.1.2 Total number of juristic persons stored in data base(s)
2.2.4.3 Total number of contractual partners fumishing information
2.2.1.4 Total number of credit reports soid within reporting pericd
2.2.1.5 Total number of credit reports sold with scores within reporting period
2.2.1.6 Total number of credit scores sold within reporting period

2.2 Distribltion of Credit Reports

~ Month 1] Morth 2 | Month 3

2.2.2.1 Total number of credit reports sold to banks

2.2.2.2 Total number of credit reports sold to retailers

2.2.2.3 Total number of credit reports sold to telecommunication providers
2.2.2.4 Total number of credit reports sold to utility companies

2.2.2.5 Total number of credit reports sold to insurance companies
2.2.2.7 Total number of credit reports sold to employers

E 3. Optional: Further Questions |

3.4 7 Argthere any developments you would llke tn bnng R
© - preditRegulator?

Declaration

liwe confirm that:

- | am duly authorized to sign off this compliance report

- this synoptic report is (to the best of myfour knowledge and belief) accurate and complete

- appropriate procedures and controis have been implemented to comply with the National Credit Act;

of {Credit bureau}

Duly Authorized Officer

Quarterly Synoptic Report
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161

Nationai Credit Regulator

Form 45

In terms of Section 16 and 106 of the National Credit Act
To be completed quarterly and submiftad within 30 days of quarter end.

Periodic Synoptic Report by Insurer

Narne of Insurance Company

FSB Registration number

Start of reporting period

End of reporting period

1 Credit insurance information per class of business

R'000

R'000

R'000

R'000

Premiums
{Net)

Claims
(Net)

Commission
{Net)

Other Expenses
{Net)

1.1 Credit Life'

1.2 Cover for immovabie property 3

1.3 Gover for movable property °

1.4 Cover for cards, pins and similar®

1.5 Optional

1.8 Combined Cover *

Page 1 of 2

2 Analysis of claims

Claims Received

Claims

Rejected

Claims Paid

2.1 Claims settled and rejected

Number

R Value

Mumber

R Value

Number

R Value

1.1 Credit Life’

1.2 Cover for immovable property °

1.3 Gover for movable property *
1.4 Cover for cards, pins and similar®

1.5 Optional 3

1.6 Combined Cover *

2.2 Primary reasons for claims - Indicate percentage distribution.

Death

Unemployment|

Disability

Total

Credit Life

100%

Damage

Thefi/Loss

Othar

Total

Cover for immavable property

100%

Cover for movable property

100%

Cover for cards, pins and simitar?

100%

Optional :

100%

2.3 Primary reasons for rejecting claims

Please indicate the primary reasons for rejecting ciaims.

Notes
1 As defined in the National Credit Act

2 Insurance cover for l0ss or theft of an access carr, personal information number, or simitar device | ar
any loss or theft of credil consequential to a loss :r theft of card, personal informatien or similar device.

3 Optional insurance related to Section 106 (3) of .2 Act.
4 Combined cover: Where premiums are in respec! >f cover for a combination of 1.1,1.2 and 1.3 it should be shown under 1.6 and oot under 1.1,

A brief descriplion must also be provided of the c:mbined product
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National Credit Regulator Page 2 of 2

In terms of Section 16 and 106 of the Mafional Credit Act

Peariodic Synoptic Report by insurer

Start of reporting period
End of reporting period

DECLARATION

|, the undersigned are duly authorised to sign this report.
| declare that this report is a fair and accuarate representation of our insurance porifolio.

Name:
Designation
Signature
Date: dd/mmiyyyy ]
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Naticnal Credit Regulator Page 1 /1
Credit Providers Return and

Financial Statement Submission Schedule

RETURNS AND FINANCIAL STATEMENTS
Financial and
Financial {Operational -
Statistical Return Statements [Return
Quartsrly Annuai Annual  JAnnual
subkmission submission ! submission [Submission
Small credit providers X X X
Developmental Lenders X X X
Medium and large credit providers X X X
X X
Pericds covered by returns and due dates
Name of FORM Due within [
Statistical Return - Quarterly Qi 1 January - 31 March 1 and 1/2 Calender month
Q2 1 April- 30 June |} 1 and 1/2 Calender month
Q3 1 July - 30 September 1 and 1/2 Calernder month
Q4 1 October - 31 December 1 and 1/2 Calender month

1 and 1/2 Calender month
'Within six months YE
Within six months YE

1 January to 31 December
Financial year of credit provider
Financial year of credit provider

Statistical Return- Annually
Annual Financial Statements- Annual
Finaneial and Operational Return - Annual




