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NCR Form 42

Category of race of clients serviced:

Race

Asian

African

Coloured

W'hite

Category of gross mcome' of clients:

Gross

Rl to RLOOO

RIOO [0 RISOO

Rl SO1to RJOOO

R300 lto R4000

R400lto RSOOO

RSOOlto R6000

R600lto R7000

No. of clients

No. of clients

% of clients

% of clients

,.
R700l.to RIO 000

j"mcludes income received from employer. maintenance. child suppon grant. old age pension.
other pension/provident funci. etc]

Category of sector in which clients ate employed:

Sector

Domestic

Civil service

Retail

Mining

Hospitality

Mowr industry

Firumcial servic~

Non-Governmental

Other (specify) .

No. of clients % of clients

2853',-A,-
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2.15 Referrals to other organizations:

No. 28531 129

NCR Form f2

Reason for referral

To apply for old age pension

To apply for maintenance

To apply for child support grant

To apply for disability grant

Other (specify)

PART 3: CLIENT RISK ANALYSIS

Total number of clients who defaulted:

Current quaner

Cumulltively

PART 4: DEBT CATEGORY ANALYSIS

Category of debts:

Debt

Micro loan

Retail account

Insurance policies

Municipal accounts

Maintenance orders

Medical

School fees

Cell phone

Other (specify) .

No of clients referred

No of clients

No. of clients
Owing such debts

% of clients

% of clients
Owing such debts

28531-5
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Line
1 Name of Registered Entity
2 NCR Registration Number
6 Start of reporting period dd!mm!yyy
7 End of reporting period dd!mm!yyy
4 Name! designation person completed this form
5 E-Mail
6 Contact telephone number Code

Page 1118
I

IDTI CIPRO No I

I Number

Information provided in Section 1 relates to credit agreeements entered into and credit facilities
utilised during the quarter

1.1 Applications and Rejections
1.1.1 Number of applications for credit and credit facilities received Numberl 3
1.1.2 Number of applications rejected Number c.... ~

1.2 Credit agreements entered into and credit facility trt:ii:lsl'lc.tionseffeCt:;;•.••:.;.e..;.d.... ~

1.2.1 Total Rand value of credit agreements entered into during quarter R I
1.2.2 Total Number of credit agreements entered into during quarter Number _
1.2.3 Total rand value of credit facility transactions utilised R . _
1.2.4 Total number of credit facility transactions effected Number '-- ---'

1.3 Provincial Distribution of credit agre~I1'1E!l'Italil:fpreditfacility transactions

1.3.1 R' value of credit agreements
1.3.2 R' value of credit facility trans.

1.3.3 R' value of credit agreements
1.3.4 R' value of credit facility trans.

Eastern Cape Free State Gauteng Kwa Zulu Nat. Limpopo

E I~:""""-I~I 1-
Mpumalanga Northern Cape North West Western Cape

E I I [ I
1.4 Gender, low Income,Historically Disadvantaged Persons

Number Rand Value

sityareas

1.4.1 Number of applications received from HOPs
1.4.2 Number of applications from HDPs rejected
1.4.3 Credit agreements with! facilitiy transactions by HDPs
1.4.4 Credit agreements with! facility transactions by low income
1.4.5 Credit agreements with! facility transactions by women
1.4.6 Credit agreements/ facilty transactions with juristic persons
1.4.7 Credit agreements! facility trans.wittl residents of rural/low den

2.1 otal ross value of debtors boo on as day of quarter
2.2 Minus: Total Provision for doubtful debt on last day of quarter
2.3 Equals: Net value of debtors book on last day of quarter
2.4 Number of accounts that make up the debtors book
2.5 Rand value of write-ofts during quarter
2.6 Number of accounts written-off during quarter

and
Randl----------l

Rand
Numberf-----------i

Randl- -l
NumberL...... -'
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Page 2 of 18

4.1 otal ross value of debtors book on last day of quarter
4.2 Minus: Total provision for doubtbl debt on last day of quarter
4.3 Equals: Net value of debtors book on last day of quarter
4.4 Number of accounts that make Lp the debtors book
4.5 Rand value of write-offs during cuarter
4.6 Number of accounts written-off curing quarter

1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period
4 End of reporting period

Agreements entered into during quarter
3.2.1 Number of applications received trom HOP's
3.22 Number of applications from HOP's rejected
3.2.3 Credit agreements entered into with HOP's
3.2.4 Credit agreements entered into with low income persons
3.2.5 Credit agreements with residents of rural/ low density areas
3.2.6 Credit agreements with juristic persons
3.2.7 Credit agreements with women

4.7 Age Analysis of Debtors Book
Current 30 Days .31 to 60 Days 61- 90 Days 90-120 120+ Total

R Value
Number
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This section on pricing to be completed once a year (1 Jan.- 31 Dec.)
1 Name of Registered Entity I
2 NCR Registration Number

3 Start of reporting period dd/mmlyyy ~===================
4 End of reporting period dd/mmlyyy '-----------

Page 30118

5.1 Initiation Fee

Indicate the initiation fee that will be charged in case of agreements for the following amounts
R50 000 R10D 000 R150,000 R350,OOO R700,OOO

Initiation fee
R100C 000

5.2 Monthly service fee
OK-R50K

lowest fee
Highest Fee
Average

5.3 Interest rate:

R51K-R100K R101K-R150K R151K-R350K R351K·R700K ~70DK

OK·RSOK R51K·R100K R101K·R150K R151K·R350K R351K·R700J{ ~7DOK
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Line
1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period
4 End of reporting period

Bank products
Value of credit used
Rand Value of credit used
Number of facility transactions

Overdraft

Bank Account

Credit

Card

Garage

Card

Other

Facility

Total

'Rand
'Randl-----------l

'Rand
'Number1------------1

'Rand
'Number1------------1

Storecard
Clothing

Storecard
Furniture

Retail and Other Products

Number of applications received from HOPs
Number of applications from HDPs rejected
Credit facility transactions by HDPs
Credit facility transactions by low income people
Credit facility transact. by residents in rural/low dens.areas
Credit facility transactions by ",omen
Credit facility transactions by juristic person

Rand Value of credit used
Number of facility transactions

a a ross value a e tors b.Jok on last day of quarter
Minus: Total provision for doubtful debt on last day of quarter
Equals: Net value of debtors bDOk on last day of quarter
Number of accounts that makp up the debtors book
Rand value of write-offs durin~, quarter
Number of accounts written-of: during quarter

Age Analysis of Debtors Bo,)k
Current 30 Days 31 to 60 Days 61 - 90 Days 90-120 120+ Total

RValue
Number
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Line
1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period
4 End of reporting period

Initiation Fee

dd/mm/yyy
ddimm/yyy

Page 5 of 18

Indicate the initiation fee that will be charged for credit facilities with the following limits
R1,500 R3,OOO R5,OOO R10,OOO R15,OOO

Initiation fee

Monthly service fee
Of facilities in the following credit limit categories report lowest, highest and AVE fees

OK·R1500 R1501· R3000 R3001-R5000 R5001·R10000 10001-R2000

R20,OOO

R20Ki'
Lowest fee
Highest Fee
Average

Interest rate:
Of facilities in the followin

OK·RiS00
Lowest rate
Hi hest rate
Average

R20K+
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1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period
4 t:no or reponmg penoo

dd/mm/yyy
oOlmmlYYY

Medium 4.1·6 Months 9 & 12 Months 18 Months 24 Months 36 Months Tota!
R'Value
# of Loans
long Term 3.1-5 Years 5.1·10Years 10.1-20Years >20.1Years Total

R'Value
# of Loans

OK·R3K R3.1K-R5K R5.1K-R8K R8.1K-R10K R10.1K-R15K R15.1K+
R'Value
# of Loans
AVERAGE

Number Rand Value
Number of applications receiv€ld from HOP's
Number of applications from HDP's rejected
Credit agreements entered into with HDP's
Credit agreements entered inb with low income people
Credit agreements with residents in rural/low density areas
Credit agreements with women
Credit agreements with juristic persons

Total

Total

Other

Other
Emergency

Service

Loss-theft or
Income loss fireMedical

Education Small business

Death/Funeral

Emergency loans analysis

Rand Value
Number
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Line
1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period
4 End of reporting period

dd/mm/yyy
dd/mm/yyy

page 7 fiB

8.1 otal gross value of debtors book on last day of quarter
8.2 Minus: Total provision for doubtful debt on last day of quarter
8.3 Equals; Net value of debtors book on last day of quarter
8.4 Number of accounts that make up the debtors book
8.5 Rand value of write-ofts during quarter
8.6 Number of accounts written-off during quarter

Rand
Randt----------~

Rand
Numbert-----------I

Rand
Numbert-----------I

8.7 Age Analysis of Debtors Book
Current 30 Days 31 to 60 Days 61- 90 Da s

RValue
Number

3 Start of reporting period
4 End of reporting period

90-120 120+ Total

9.1

9.2

9.3

Initiation Fee
Indicate the initiation fee that will be charged in case of agreements for the following amounts

I 30001 50001 R8,0001 Ri0,000 I R15,00O I R20,OOO
initiation fee I I I
Monthly service fee

OK-R3K R3.1K-R5K R5.1K-R8K R8.iK-R10K Ri0.iK-R15K R15.1K+
lowest fee
Highest Fee
Average
Interest rate:

OK-R3K R3.1K-R5K R5.1K-R8K R8.1K-R10K Ri0.1K-R15K R15.1K+
lowest rate
Highest rate
Average
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Line
1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period
4 t:no OT repof1lng penoo

R'Value

dd/mm/yyy
oO/mmryyy

Page 8 of 18

# of Loans
Average Term

Number Rand Value
Number of applications received from HDP's
Number of applications from HDP's rejected
Credit agreements entered into with HDP's
Credit agreements entered inlo with low income people
Credit agreements with residEnts in ruraillow density areas
Credit agreements with women
Credit agreements with jUristic persons

Number

Housing and
related Educatior

Small
business

Emergency
(See below) Service Other Total

RValue
lI!umbe

TotalMedicalDeath/Fune;'al

Emergency loans analysis .--,r_------r-----.,-..-=-==-=:i>-::::-.--~=~-r_----_;
loss-theft or Other

Income ioss fire Emergency
Rand Value
Number
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page 9/18
Line

1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period
4 End of reporting period

dd/mm/yyyy
dd/mm/yyyy

otal gross value of debtors book on last day of quarter

Minus: Total provision for doubtful debt on last day of quarter
Equals: Net value of debtors book on last day of quarter
Number of accounts that make up the debtors book
Rand value of write-offs during quarter
Number of accounts written-off during quarter

Randl- -t
Randl- . -i
Rand

Numberf-----------t

Rand
Numberl------------t

Age Analysis of Debtors Book
Current 30 Da s 31 to 60 Days 61- 90 Days

R Value
Number

3 Start of reporting period
4 End of reporting period

90·120 120+ Total

14.1

14.2

14.3

Initiation Fee .
Indicate the initiation fee that will be charged in case of agreements for the fQlIowing amounts

I R500f R1,OOOI R2,OOOI R4,OOO R6,OOO I R8,OOO
Initiation fee
Monthly service fee - for transactions in follOWing size bands

OK·R500K R501·R1000 R1001-R2000 R2001-R4000 R4001·R6000 R6000+
Lowesifee
Highest Fee
Average

Interest rate:- for transactions in following size bands
OK-R500K R501-R1000 R1001-R2000 R2001-R4000 R40111-R6000 R6000+

Lowest rate
Highest rate
Average
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Page 10 of 18

Vehicles Furniture

1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period
4 End of reporting period

R'Value
# of Loans
AVE Tenm

dd/mm/yyy
dd/mm/yyy

Clothing Other Durable Services

Number of applications rec!Cived from HDP's
Number of applications from HDP's rejected
Credit agreements entered mto with HDP's
Credit agreements entered into with low income people
Credit agreements with per"ons residing in low density areas
Credit agreements with women
Credit agreements with jusrrstic persons

Number Rand Value
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alai gross valu ears book on last day of quarter
Minus: Total provision for doubtful debt on last day of quarter
Equals: Net value of debtors book on last day of quarter
Number of accounts that make up the debtors book
Rand value of write-ofts during quarter
Number of accounts written-oft during quarter

and
Rand1------------1

Rand
Numberl-----------~

Rand
Numberl------------l

RValue
Number

Age Analysis of Debtors Book
Current 30 Da s 31 to 60 Da s 90·120 120+ Total

indicate the initiation fee that will be charged in case of agreements with the following amounts

R1,500 R3,OOO R5,OOO Ri0,OOO R20,OOO R40,OOO
initiation fee

Monthly service fee
OR·Ri500 R1501-R3000 R3.0iK-R5K R5.01K·R10K R10.1K·R20K R20K-R40K

Lowest fee

R1501·R30011 R3.01K-R5K R5.01K-R10K R10.1K-R20K R20K-R40KOR-R1500

age

rest rate:

ighest Fee

I
II 1 I~ame of Registered Entity

2 NCR Registration NumberL. ......!
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~!iJIIB~)~!'fl~fll,~"!lJp'!lIi~~~~i~ij'~fl.i:ll~11Ji~~~MI~!I!~11~1~I\\mm1I~;i~~~!jjmi(ilmmmfl~illj~'~I'~lt[Jjtl~"1
3 Start of reporting period ddlmm/yyYy Page 12/18
4 End of reporting period dd/mm/yyYy

11.7 :~~l;Ulgi't9J·II."\~i[i:Vil~~L:
Initiation Fee

Indicate the initiation fee that will be charged in case of agreements for the following amounts

t:--:-:7'""":":---:---+__R_6_0,-,OIlO RiDO,OOO R150,DDO R2DD,OOO R400,OOO
Initiation fee

R800,000

Monthly service fee
R40K-R60K R61-100K R101K-R150 R151K-R200 R201K - R400K R400K+

Lowest fee

Highest Fee
Average

Interest rate:
R400K+R101K-R150 R151K·R200 R201K· R400K

lowest rate
R40K-R60K R6i·i001<:

i-~---+-~--";';";";""

Highest rate
Average
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Page 13 of 16

Rand Value

R'Value
Number
AVf..TERM

Number of applications received from HOP's
Number of applications from HDP's rejected
Credit Agreements entered into with HOP's
Credit Agreements entered into with low income people
Credit Agreements witl1 persons residing In low density areas
Credit Agreements with women
Credit agreements with juristic persons

1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period
4 End of reporting period

Line

.R Value
iNumber

Total gross value of debtors book on last day of quarter
Minus: Total provision for doubtful debt on last day of quarter
Equals: Net value 01 debtors book on last day of quarter
Number 01 accounts tliat make up the debtors book
Rand valLJe of write-olts during quarter
Number of accounts writlen-off during quarter

90-120 120+ Total
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Page 14 of 18

Initiation fee

R20,OOO R40,OOO

Monthly service fee for following loan amounts

OR-R1500 R1SI)1·R3000 R3.01K-R5K R5.01K-R10K R1D.1K-R20K R20K·R40K

Lowest fee

Highest Fee

Average

Interest rate:

1- --;..;,.oR..;,.-..;,.R..;,.1..;,.SO:...;O_-+R.:.:...;1500-R3000
Lowest rate

R3.1K-RSK R5K·R10K R10.1K-R20K R20K-R40K

Highest rate

R40,OOOR20,OOO

Indicate the Initiation fee that will be ,:harged in case of agreements for the followif19 amounts

R1,500 R3,ODO RS,OOO Ri0,OOO R20,OOO R40,OOO

Initiation fee

Monthly service fee

OR·R1500 R1S1l1-R3000 R3.01K-RSK RS.01K-R10K R10.1K-R2DK R20K-R40K

Lowest fee

Highest Fee

Average

Interest rate:

OR·R1S00 RiS(IO-R30DO R3K-R5K RSK-R10K R10.iK-R20K R20K·R<WK

Average

Monthly service fee

Initiation fee

20.2
Initiation Fee

R3.01K·RSK R5.01K-R10K R10.1K-R20K R20K·R40K

Lowest fee

fH.::i2g:..:he::.:s:.:t~F..:e..:e-l I-_.. -l- -!- l- +- J
Average

Interest rate:

i- +::O~R:...:.R~1.:.:5:..:0.::.D_+R:..:.::15G,O-R3000 R3K-R5K R5K-R10K R10.1K-R20K R20K-R40K

Lowest rate

Highest rate

Average
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Page 15 oi 18
Line

1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period dd/mm/yyy
4 End of reporting period dd/mm/yyy
4 Name of person that completed this form
5 E-Mail
6 Contact telephone number

20.1 Total Number of pawn agrements
Pawn Agreements entered into with HOP's
Pawn Agreements with women
Pawn Agreements with men

Pawn Agreements with persons residing in low density areas

Total
100%

OtherLivestockToysBicycles

I
To payoff Emergency

debt See below Other Total

i Rand Value

I
Number

I Emergency loans analysis

i
Death and Medical and Interruption Loss: theft or Other

Funeral Illness of Income fire etc Emergency Total
Rand Value

1 Number

Total Gross Value of Debtors Book on last day af quarter
Minus: Total Provision for doubtful debt on last day of quarter
Equals: Net Value of Debtors Book on last day of quarter
Nurnberof accounts that make up the debtors book
Rand Value of write-ofts during quarter
Number of accounts written-oft during quarter

~
~
~

"!
~
~

! Analysis of contracts for which payments were not received

'Rand
'Rand1------------11
'Rand

'Numberl-----------..;:,

'Rand
'Numberl-----------i

~ No payment received Reschedulerl
mNumber of clients IRand Value Number of clients IRand Value
~ I I

28531-5
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THIS SECTION TO BE COMPLETED BY ALL CREDIT PROVIDERS EXCEPT
PAWNBROKERS
Line

1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period
4 End of IE arlin eriod

Page 1~ of 18

Page 17/18

whom you act as an intermediary for credit in5ui"ra::.;n,;:c",e;... -,

Momentum~ African Life I
Old Mutual RMB

Capital Alliance Metropolitan1------
Name '-------

Name
Name----------------------------

THIS SECTION TO BE COMPLETED BY ALL CREDIT PROVIDERS EXCEPT
PAWNBROKERS

I]MI@ji~!~;JJ;im!iiji.~~!i,'!,";!,j;'.%Bii;~!1J1~~I\lm'!@!~J>'j.ij;~~!i)'··i,::J::;'~;i;~I'IiQI~~;~~•••lijijfiJjql;0,j;li;1jl:tm11!'jiii:!, :;:;c ','j•. {;·.Imlij l!j8lll.1
22.1 List of Insurers

~:::::£;j~nameof insurer fe

Other
Other
Other

Is one of (he insurers merltioned abo", related to credrt prc\i1der. Either being a sisler. holding or subSidiary company?
Is one or more afthe insurers merltiored above a cell captive or similar structure In Which the credit provider is a stakel1older?
Yes I I Nol I
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THIS SECTION TO BE COMPLETED BY ALL CREDIT PROVIDERS EXCEPT
PAWNBROKERS
line

1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period
4 End of ra eriod

22.2 a} Credit Insurance sold with credit agreements b) Insurance products offered by clients

Credit Ufe'
Cover for immovable property
Cover for movable property
Cover for cards, pins and similar'
Optional' 'Describe

Rvalue of
Credit

R Value of Credit Insurance

RValue of
Credit

Number of
Transactions

Please give a descriptIon of the types of o"ptionalloliurance 00 offer.

ch of the following on a aer R1000 oor Month basis
Total

Cost Risk COlier Administration Commission Other Premium

Credit Ufe'
Cover ior immovable property
Cover for movable property

Cover for cards, pins and similar'
Optional]

22.3 Cost and fees of credit insurance
Please indicate Ihe charge for ea

ending from statistics.
tiumber Number Number

submitted settled paid out R Value Claimed R Value Paid

22.3 Claims analysis
Please indicate tile number and value of claims submitted to insurance GOmpany
during past reporting period for which claims were either paid or declined by insurer
Note exclude claims that are still p

Credit Life'
Cover for Immovable property
Cover for movable property
Caller for cards, pins ami similar2

Opt1Dnal J
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18Jpage 18

IDTI CIPRO No 1

I Number

1 Name of Registered Entity
2 NCR Registration t,umber
6 Start of reporting pnriod ddimmiyyy
7 End of reporting peliod ddimm/yyy
3 Number of branches registered with NCR
4 Namel designation person completed this form
5 E-Mail
6 Contact telephone\umber Code

Line

DECLARATION

I, the undersigned are duly auhorrsecl to sign this statistical return.
I declare that this return is a fal:" and accuarate representation of credit agreements/ transactions
entered into by the registered mtity.

Name: E'Signature " ...,.. ---'
Date dd/mm/yyyy., .-J
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FORM 40

NCR Annual Financial Statement Return
Page 1 of4

J

ed form

I Number

1 Name of Registered Entity
2 NCR Registration Number
6 Financial year-end month
7 Year for which return is completed
4 Namel designation person complet
5 E-Mail
6 Contact telephone numt Code

INCOME STATEMENT
1 Revenue

1.1 Interest income on credit extension
1.2 Administration and Service fee income on credit extension
1.3 Commission and fees from credit insurance
1A Bad debts recovered
1.5 Other
1.6 Total revenue from credit extension
1.7 Other interest income
1.8 Other Income
1.9 Total revenue

Note

2 Expenses
2.1 Bad debt write-ofts on
2.2 Change in provision for bad debt (indicate negative if decrease)
2.3 Interest paid ( Exdude bank charges)
2.4 Directors' remuneration
2.5 Salaries and wages
2.6 Staff training costs
2.7 Exceptional lossl expense
2.8 Other expenses
2.9 Total Expenses

3 Net Income from operations
4 Value added tax and STC
5 Taxation

6 Net Income After Tax
7 Minority Interest

8 NET INCOME

Notes

2------------------------------
3 _
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NCR Annual Financial Statement Return

1 Name of Registered Entity I
2 NCR Registration Number ....,

6 Financial year-end month -----------1
7 Year for which return is completed '"""

9 BALANCE SHEET

Latest Balance
9.1 Equity
9.2 Total Debt
9.3 Total Other liabilities
9.4 TOTAL EQUITY and L1ABILITES

9.5 Gross Debtors
9.6 Provision for bad debt
9.7 Net Debtors
9.8 Other Assets
9.9 TOTAL ASSETS

Notes

1----------

No. 28531 149

Page 2 of 4

Average Balance
(t +t1) /2 Note

2 . _
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FORM 40

NCR Annual Financial Statement Return

1 Name of Registered Entity
2 NCR Registration Number
6 Financial year-end month
7 Year for which return is completed
4 Namel designation person completed form
5 E-Mail
6 Contact telephone number

11 Black Economic empowerment

Code

Page 3 of 4

I

I Number

Please indicate the percentage of ownership! shareholding in the credit provider by:

Historically disadvantaged persons (HOP)
Other:

%
%

Please indicate commitments made with regards to Broad Based Black Economic Empowerment

12 Employment Equity

Have you submitted an Employment Equity plan to the Department of Labour? Yes! No

If not please indicate below what measures have been taken with regards to employment equity.

12,1 Employment Records
Total number of people employed by credit provider
Percentage of total employment number HOP
Number of people employed by agents and brokers
Percentage of total employment number HOP

Number
f---------INumber

Number
1----'1':":'"-----'
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FORM 40

NCR Annual Financial Statement Return
Page 40f 4

n

e I Numberl

1 Name of Registered Entity
2 NCR Registration Number
6 Financial year-end month
7 Year for which return is completed
4 Name/ designation person completed for
5 E-Mail
6 Contact telephone number Cod

10 Declaration by Accounting Officer
This return has been reviewed by the accounting officr'-e;.;.L ---,
Name of Accounting Officer I
Name of professional body 1- _
Membership/ registration number L.. _

I the undersigned are the appointed accounting oficer and declare that I have reviewed the
information provided in this return,

Signature
Date
Contact Telephone Code
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Page 1 of 6

1 Name of Registered Entity
2 NCR Registration Number
3 DT1 Registration Number (CIPRO)
4 Start of quarter dd/mm/yyy
5 End of quarter dd/mm/yyy
6 Number of branches registered with NCR
7 Name of person that completed this form
8 E-Mail
9 Contact telephone number Area Code I Tel. No,

10 Year covered in return:

1. CompanyProfile (Update if NeCeSSary)

Please briefly de$cribe the prQfile of your company (history, misSion; ownership, .
1. etc.) .

(1 page maximum)

2. Compliance

Please describe the key measures fo"erifythe accuarcy. of data'r:e,port~to you by
.you~ contractual partne:rs:' . .' ",. . '.' ..' ...:'

(1 page maximum)

2.1.2 .Plaase confirm if you are compliant with the data retention pelrio,ds2S.SJl',8CifiElO lin'
the regulations:

Yes 0

No 0

Reasons for not being compliant:

2.1.3 Pieasedescribe the key opera.liona!.reSOi,lrces, procedures and systamsinplace for
keeping the data'seelH'e'and confidential: .

(1 page maximum)

Yes 0

No 0
Reasons tor not being compliant

Annual Compliance Report
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(1 page maximum)

Average cost estim<ite:

Average time estimate:

(1 page maximum)

Credit providers:

Consumers:

Internal Systems:

Other:

(1 page maximum)

2.3.1
Are there any areas irrn which you
·If so please.ind!cat,ajh~,prdblemiln

(1 page maximum)

Annual Compliance Report
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(1 page maximum)

3.Gen~rallnf()rmatibn

(1 page maximum)

Li5tallthe CT~dit$~r;jp:gm
3;3 . . ·atta¢6 01. -1 Ot:alfyi~i~~l~~ ..~

(1 page maximum)

(as required, attach fist extra)

.4. Optional; FUrfherQuestiOns

(as required)

i ··· 5. Statistics..-

Note: Statistics asked for in the upcoming section are partially 011:'>0 contained in the quarterly
synoptic return. Please enter revised numbers if year-end figures do not match data
provided in the quarterly synoptic. returns.

Annual Compliance Report
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Page 4 of6

5.1.1 Total number of credit reports sold:

r--_M_o_nt_h_1--1~Dnth 2 '_=_M_on_t_h_
3
--l_M_o_n_t_h_4--1.I_M_o_n_th_5_J...I_M_on_t_h_S---l1

_M_on_t_h_7---..,~onlh 8

Month 9 I Month 10 I Month 11 I Month 12

r--.:..;.M:.:;o.:..;.nt;::.;hc...;1:........,~onth 2

_.:..;.M...:.o.:..;.nt:,;,;h...;.7_~onth 8

Month 3 Month 4 Month 5 Month 6

Month 6Month 5Month 4Month 3

5.1.3 . Total numberofr:aturalpersonsuponlVhocre~it.reporfs~re:;$tore~~: .

r--.:..;.M...:;o.:.:.nt:,;,;hc...;1:........,~onth 2

__M_o_nt_h_7_~onth8 I Month 9 , Month 10 I Month 11 I Month 12

Month 5 I Month S_...;M_o_nt..;.;h_1_~onth 2 I Month 3 I Month 4

Month 7 ~o.;.;n...:.t.:.:.h...:;8_+-c...;...:.:";";':"':"::'-j'---";';';;';';;;;';"":"':"-+--=="':"":'.:-..j""":':=:";c;;.;..~

Note: Statistics asked for in the upcoming section are partially also contained in the quarterly
synoptic return. Please enter revised numbers if year·end figures do not match data
provided in the qUDrterly synoptic returns.

Total N
ValidC
Proven
Unreso

I Month 1 Month 2 Month 3 Month 4 Month 5 Month 6
o.
omplaints (%):

Invalid Complaints J%):
Ived (%): ..

I Month 7 I\/ionth 8 Month 9 Month 10 Month 11 Month 12
0,

omplaints (%):
Invalid Complaints ['Yo):

Ived(%): l=
Total N
Valid C
Proven
Unreso

Annua1 Compliance Report



156 No. 28531 GOVERNMENT GAZETTE, 20 FEBRUARY 2006

Page 5 of 6

.I~·

Annual Compliance Report



STAATSKOERANT, 20 FEBRUARIE 2006

Page 60f6

No. 28531 157

Month 1 I Month 2

f
Month 3 Month 4 Month 5 I Month 6

Month 7 I M:?nlh 8 I Monlh9 Month 10 [ Month 113 Month 12 1

(1 page maximum)

Declaration
Ifwe confirm that:
- I am duly authorized to siJn off this compliance report
- this compliance report is 10 lhe best of my/our knowledge and belief) accurate and complete
- appropriate procedures and controls have been implemented to comply with the National Credit
- all significant instances 0' non-compliance are detailed in this report or in the attachments

..,.----:--,- .__~ of (Credit bureau)
(Duly Authorized Officer)

Annual Compliance Report
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1 Name 01 Registered Entity
2 NCR Registration Number
3 DTI Registration Number (CIPRO)
4 Number of branches registered with NCR
5 Name of person that completed this form
6 E-Mail
7 Contact telephone number Area Code I Tel. Nol

Quarter Reportina Period Due Date TICk Field:
1. Quarter Janua ry 1 - Marcl1 31 15 May
2. Quarter April 1 - 30 June 15 A,u(1

3. Quarter July 1 - September 30 15 Nov
4. Quarter October 1 - 31 December 15 Feb

1. General Compliance

8 Period covered in return?

r
1,1.1 Access to ,CreditReports

1,1.1.1 Total number of credit reports provided to cOrJsumers without charge
1.1,1.2 Tolal number of credit reports provided to consumers with charge

I__M_o_nt_h_1_i Month 2

1

Month 31

1.1,1 Complaints·

1.1.1.1 Total number of complaints received in reporting period:
Total No.:

Valid Complaints (%):
Proven Invalid Complaints (%):

Unresolved (%):

Month 1 Month 2 Month 3

Month 1 Month 2 Month 3
11.1.1 Total number 01 complajnts received in respect to credit reports

1.1.1.3 No, of cases where credit report was allocated to wrong person

1.1.1.4 No. of cases where Judgment was attributed to wrong perSon

1.1.1.5 No. of cases where any amount reported in rocord is incorrect

1.1.1.6 No. of cases where amount reported in judgment was incorrect
1.1.1.7 No. of cases of complaints about proven invaiid information that is

repeatedly reflected on the credit bureau:

1,1.1.8 Total number of complaints about information that must be erased

(lor instance, tratie union membership, medical information, etc.}:

1.1.1.9 Total number of complaints about other instances
(not oovered by 5.2.1 - 5.2.6)

1.1.1 .11 Name the primary reasons for other complaints:

Quarterly Synoptic Report
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2..'1.1 ·'·'Total Amount·of Credit Store~ (mio Rand)

2.1.1,1 Total Rand value of mortgapes granted
2.1.1.2 Total Rand value of credit fadlities

• Of which are bank Dverdra,h
• Of which are credit cards
• Of which are store cards
• Of which are other credit fc;cillties

2.1.1.3 Totol Rand value of Unsecured Credit Transactions
2.1.1 A Total Rand value of other credilgranted

R
R
R
R
R
R
R
R

" )' ·.>i.),·.··<""';""2·;.
Month 1 Month 2 Month 3

2.1.2 DescnptiveStatis1icS: Cre.dltRiskAnalysis

2.1.2.1 Scores for of mortgages granted

2.1.2.2 Scores for of credit facilities
• Of which are bank overdra"ts

• Of which are credit cards

• Of which are store cards

• Of which are other credit fHcilities

2.1.2.3 Scores for of Unsecured Cr,,'dit TransaGlions

2.1.2.4 Scores for of other credit gr,lI1ted

Average: 1------1-----Ir-------1
Median: I-----+---j----I
Range:

Average: 1------1I-----Ir-------1
Median:
Range:

Average:
Median: 1------+-----1------1
Range:

A..,erage: 1------4-----1-----1
Median:

Range:
Average:
Median: \-------\-----;,----\

Range:

A..,erage: 1-------/----;,------1
Median:

Range:

Average:
Median: 1------I----1~-----1

Range:

2.1.26 Total number of consumers Nith open and acti..,e aCCDunts
2.1.2.7 Tota! number of consumers /-lith 2 payments in arreas
2.1.2.8 Total number of consumers with 3 payments in arrears
2.1.2.9 Total number Df consumers "."ith 4 payments in arrears

Quarterly Synoptic Report

Month 1 Month 2 Month 3
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2,2.1' General Credit Reporting lriformation··-

2.2.1.1 Total number of natural persons stored in data base(s)
- of which are women

2.2.1.2 Total number of juristic persons stored in data base(s)
2.2.1.3 Total number of contractual partners furnishing information
2.2.1.4 Total number of credit reports sold within reporting period
2.2.1.5 Total number of credit reports sold with scares within reporting period
2.2.1.6 Total number of c:redit sc:ores Sold within reporting period

2.2~2 Distribution of Credj~Repot1s

2.2.2.1 Total number of credit reports sold to banks
2.2.2.2 10tal number of credit reports sold to retailers
2.2.2.3 Total number of credit reports sold to telecommunication providers
2.2.2.4 Total number of credit reports sold to utility companies
2.2.2.5 Total number of credit reports sold to insurance companies
2.2.2.7 Total number of credit reports sold to employers

3. Optional: FUrlherQuestit)f1s

3.1

Declarlltion

-
. • . ....

Month 1 Month 2 Month 3

:,.iT .·.··.·.·.. /i.
Month 1 Month 2 Month 3

Itwa confirm that:
- I am duly authorized to sign off thiS compliance report
- this synoptic report is (to the best of my/our knowledge and belief) accurate and complete
- appropriate procedures and cOntrois have been implemented to comply With the National Credit Act;

. . of

Duiy Authorized Officer

_________(Credit bureau)

Quarterly Synoptic Report
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National Credit Regulator Form 45 Page 1 of 2

In terms of Section 16 and 106 of th~ National Credit Act
To be completed quarterly and submitte>d within 30 days of quarter end.

Periodic Synoptic Report by Insurer

Name of Insurance Company
FSB Registration number
Start of reporting period
End of reporting period

~._-

1 Credit insurance information per class of business

R'ODOR'DDOR'DDD-,
Premiums Claims Commission Other Expenses

(Net) (Net) (Net) (Net)

-

-,

R'ODO

1.1 Credit Life'
1.2 Cover for immovable property 5

1.3 Cover for movable property 5

1.4 Cover for cards, pins and similar2

1.5 Optional 3

1.6 Combined Cover'

Analysis of claims
r'

Claims Received Claims Rejected Claims Paid
Claims sellied and rejected Number RValue Number RValue Number RValue

1 Credit Life1 ~.

Cover for immovable property 5
I-

Cover for movable property 5
1-.

Cover for cards, pins and similar'
Optional'
Combined Cover 4

Primary reasons for claims - Indicate. percentage distribution.
Death Unemployment Disability Total

Credit Life 100%
Damage Theft/Loss Other Total

Cover for immovable property 100%
Cover for movable property 100%
Cover for cards, pins and similar' 100%
Optional' 100%

2
2.1

1
1.2
1.3

1.4
1.5

1~6
2.2

2.3 Primary reasons for rejecting claims
Please indicate the primary reasons for rejecting claims.

Notes

1 As deiinet:l in the Nationai Credit Act

2 Insurance cover for loss or theft of an access carc., personal inrormation number. or similar device, or

any loss or theft of credil consequential to a 105s :Ir theft of card, persDnal information or similar device.

3 Optional Insurance related to Section 106 (3) of tr;B Act.

4 Combined cover. Where premiums are in respec;. ~)f cover for a combination of 1.1,1.2 and 1.3 it should be shown under 1.6 and Dot under 1.1.

A brief description must also be proVided of the c;':mbined product
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National Credit Reguiator

In terms of Section 16 and 106 of the National Credit Act

Periodic Synoptic Report by Insurer

Start of reporting period
End of reporting period

DECLARATION

I, the undersigned are duly authorised to sign this report.
I declare that this report is a faIC and accuarate representation of our insurance portfolio.

Name:
Designation
Signature
Date: dd/mm/yyyy

Pag" 2 of 2
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Credit Providers Return and
Financial Statement Submi:ssion Schedule
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Page 1 /1

RETURNS AND FINANCIAL STATEMENTS

Financial and
Financial Operational •

Statistical Return Statements Return

Quarterly Annual Annual Annual
submission submission submission Submission

Small credit proViders X X X
Developmental lenders X X X
Medium and large credit providers X X X

X X

Periods covered by returns and due dates
Name of FORM Due within I
Statistical Return - Quarterly Q1 1 January - 31 March 1 and 1/2 Calender month

Q2 1 April- 30 June I 1 and 1/2 Calender month
Q3 1 July - 30 September 1 and 1/2 Calender month
Q4 1 October - 31 December 1 and 1/2 Calender month

Statistical Return- Annually 1 January to 31 December 1 and 1/2 Calender month
Annual Financial Statements- Annual Financial year of credit provider Within six months YE
Financial and Operational Return - Annu;jl Financial year of credit provider Within six months YE


