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Chapter 1
INTERPRETATION AND APPLICATION OF ACT

Definitions

1

In these Regulations, any word or expression defined in the Act bears the same meaning
as inthe Act and- _

"debt counsdling" means performing the functions contemplated in section 86 of the
Act;

" debt counsdlor" means aperson who is required to be registered in terms of section 44
of the Act to perform the service of debt counselling;

"Ministerial Notice" means a notice published by the Miniger in the Government
Gazette, in terms of the Act or these Regulations; and

"the Act" means the National Credit Act, 2005 (Act No. 34 of 2005).
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Application of Act

2. An application by the consumer in terms of section 4(1)(d) of the Act for approva of a
credit agreement in terms of which the credit provider is situated outside the Republic,
must be submitted to the Minister by completing Form 1.

CHAPTER 2
REGISTRATION REQUIREMENTS, CRITERIA AND PROCEDURES

Part A
Registration requirementsfor all registrants

Application for registration
3.(1) A person who applies for registration in terms of section 45 of the Act must submit to the
National Credit Regulator:
(@ A completed application in -
(i) Form 2, if applying for registration as a credit provider;
(i) Form 3, if applying for supplementary registration as a provider of
developmental credit;
(iii)Form 4, if applying for registration as a debt counsdllor; or
(iv) Form 5, if applying for registration as a credit bureav.
(b) Any additional required documents, as set out in the relevant gpplication Form; and
() The applicable filing fee as set out in Schedule 2.

(2) A person who applies at the same time for registration as a credit provider and for
supplementary registration as a provider of developmental credit must satisfy the filing
requirements for both applications.

(3) A person who applies for registration must provide any information required by the
National Credit Regulator in terms of section 45(2) of the Act, within 15 business days
after the request is ddlivered to the applicant.

Disqualification of natural person from registration
4, If a natural person who exercises general management or control over the registrant,
whether aone or in conjunction with others, becomes disqudified from individual
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registration in terms of section 46(3) of the Act, that person must provide the National
Credit Regulator and the registrant with notification by completing Form 6 and
submitting it within 30 business.days of becoming disqualified.

Conditions of registration

5. The National Credit Regulator may probose any conditions on the registration of an
applicant as contemplated in sécti on 48(3) of the Act by delivering a notice contained in
Form 7 to the applicant by hand or registered mail.

Review of conditions of registration

6. A registrant may request the National Credit Regulator in terms of section 49(1)(a) of the
Act to review or vary any conditions of registration of the registrant by submitting:
@ acompleted Form 8.
(b) arequired fee as set out in Schedule 2.

Certificate of registration
7. A registration certificate or duplicate registration certificate issued in terms of section

52(1) of the Act must be in Form 9 and must specify the information contained in section

52(2) as wdll as the following additiona information:

(a) identity number of the registrant in the case of a natural person, or the registration
number in the case of ajuristic person; provided that in the case of a partnership,
the words "trading in partnership” must be specified;

(b) registration number of the registrant issued by the National Credit Regulator;

(c) address of the premises in respect of which the certificate is issued;

(d). signature of the chief executive officer of the Nationa Credit Regulator;

(e certificate number;

® date on which the certificate was issued.
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PartB
Cancellation of registration

Voluntary cancellation of registration

8. A registrant may voluntarily cance its registration by submitting a completed Form 10 to
the Nationa Credit Regulator.

PartC
Debt Counsellor

Further criteriafor registration as a debt counsellor
9. A person who applies for registration as a debt counsdllor must meet the following
further requirements- | -
@ Education:
(i) a Grade 12 certificate or equivalent Level 4 qualification issued by the South
African Qudlifications Authority; and
(i) sucoessul completion of a debt counselling course approved or accredited by the
National Credit Regulator.
. (b) Experience and Competence:
(i) aminimum of two years working experience in any of the following fields-
(ad) consumer protection, complaints resolution or consumer advisory service;
(bb) legal or para-legal services; or
(cc) accounting or financid services;
(if) demonstrated ability to manage his’her own finances at the time of applying for
registration.

PartD
Compliance procedures

Appointment of inspectors and investigators

10. The Chief Executive Officer of the National Credit Regulator must issue an
inspector/investigator appointed in terms of section 25 of the Act with a certificate
prescribed in Form 11.

Notice to unregistered persons who are conducting registered activities
] L A notice in terms of section 54(1) of the Act must be in Form 12 and contain the
following information in addition to the requirements set out in section 54(3):
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@ the provisions contained in the Act which require that the person or association
beregistered to engage in that activity;

(b) " the date ofthe notice;

(c) the section of the Act in terms of which the notice has been issued, together with
adescription ofthe section; and )

(d) a statement ofthe right to object to the notice in terms of section 56 ofthe Act.

Compliance notice to registrants
12, A compliance notice issued in terms of section 55 of the Act must be in Form 13 and
contain the following information in addition to the information set out in section 55(3):
@ the section ofthe Act in terms of whibh the notice has been issued, together with
a description ofthe section;
(b) the date ofthe notice.
(c) a statement ofthe right to object to the notice in terms of section 56 ofthe Act.

Objection to notices to registrants _
13. An application to review a notice issued in terms of sectioh 54 or 55 ofthe Act must be in
Form 14. o

Administrative fines
14 (1) For the purposes of section 151(4)(b) ofthe Act:

@ the annua turnover of a credit bureau is the total amount of fees and income
generated during the immediately preceding financial year in respect of activities
relating to the National Credit Act undertaken by the credit bureau;

()] for the purpose of calculating the annua turn over of the previous financial year
in respect of subsection 1 above, the National Credit Regulator will require the
following information:

(&) audited financial statements in the case of a juristic person;

(b) in cases where no such financiad statements are available, the chief executive
officer of the registrant is required to provide a statement to the Tribunal
certifying the annual turnover of the registrant based upon all information
available at the time that such a statement is made;

(© in cases where no such financia statements are required by law, the statistical
returns as set out in Regulation 60 will be used;
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CHAPTER 3

CONSUMER CREDIT POLICY

Part A
Credit Information

Retention periods for credit bureau information
15(1) The consumer credit information to which the Table refers may be retained and displayed

for amaximum period as indicated:

Categories of Consumer
Credit Information

Description

Period for which
Information must be
retained from date of

commencement of the
event

1 Details and results of disputes
lodged by consumers

Number and nature of complaints
lodged and whether complaint was
upheld, rejected or partially upheld

18 months

judgment

2. Inquiries Number of inquiries made on a 3years
consumer's record, including the name of
the entity / person who made the inquiry
and a contact person if available
3. Payment Profile Factua information pertaining to the 5 years
payment profile of the consumer
4, Adverse information Qualitative information on consumer 1 year
behaviour
5. Debt Re-arrangement As per section 86 of the Act, an order The earlier of 3 years
given by the Court or Tribunal or until a clearance
certificate is issued
6. Civil court judgments Civil court judgmentsincluding default The earlier of 5 years

or until thejudgment is
rescinded by a court or
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abandoned by the
credit provider in terms
of section 86 of the
Magistrates Court Act,
32 of 1944.

Administrations Orders As per the court order The earlier of 10 years
or until order is
rescinded by a court

Sequestrations As per the court order The earlier of 10 years
or until rehabilitation
order is granted

Liquidations As per the court order Unlimited period

Rehabilitation Orders As per the court order 5years

(2) The date of commencement of the event for purposes of items 1 - 4 is the date of listing;
(3) The date of commencement of the event for purposes of items 5 - 10 is the date on which

the relevant order was given.

Maintenance and retention of consumer credit information
16.(1) Records of consumer credit information must be maintained in accordance with the
following standards:

@ be identified by the consumer's identity number or passport number, or where no
identity number or passport number is available for a particular person, any other
reasonable method to identify the record;

(b) be collected, processed and distributed in amanner that ensures that the records
remain confidential and secure;

(© be protected against accidental, unlawful destruction and unlawful intrusion;

(d) be protected against loss or wrongful ateration, and

(e be protected against unauthorised disclosure or access by any unauthorised
person.

(2) Thecredit bureau must take al reasonable steps to ensure that al records are kept up to
date.
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(3) Consumer credit information relating to the following subjects may not be contained on
the records of the credit bureau:
@ political affiliation;
(b) medical status or history;
(© religion or thought, belief or opinion;
(d) sexual orientation, except to the extent that such information is self-evident from
the record of the consumer's marital status and list of family members; and
() membership of a trade union, except to the extent that such information is sdf-
evident from the record of the consumer's employment information.
(4) The prescribed purposes for which areport may be issued in terms of section 70(2)(9),

include:

(a) an affordability assessment in respect of a consumer, other than an affordability
assessment as required by section 79 of the Act, provided that the consumer has
consented to such an enquiry being made;

(b) a credit assessment in respect of a consumer provided that the consumer has
consented to such an enquiry being made;

(© an investigation into fraud, corruption or theft, provided that the South African
Police Service or any other statutory enforcement agency conducts such an
investigation; '

(d) fraud detection and fraud prevention services;

) considering a candidate for employment in a position that requires trust and
honesty and entails the handling of cash or finances, provided that the specific
consent of the candidate has been obtained in writing for an enquiry for such
purpose to be made;

0] an assessment of the debtors book of abusiness for the purposes of:

) providing insurance;

(i) the sale of the business; or

(iii) any other transaction that is dependent upon determining the value of the
debtors book;

(9) setting a limit of service provision in respect of any continuous service;

(h) assessing an application for insurance;

) verifying qualifications and employment;

()] obtaining consumer information to distribute unclaimed funds, including pension

funds and insurance claims;
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(k) tracing of a consumer by a credit provider in respect of a credit agreement
entered into between the consumer and the credit provider, provided the
consumer consented to such tracing at inception of the agreement;

(1) developing of a credit scoring system by a credit provider or credit bureau.

(5) In addition to the consumer credit information contemplated in section 70(1) of the Act, a
registered credit bureau may receive, compile and report only the following information
in respect of a consumer:

() payment history and dtatus in respect of continuous services,

(b) information that is relevant for the purpose of credit fraud detection and
prevention;

(c) payments made by a consumer in respect of a debt, where the debt has been
ceded or sold by the credit provider to another party;

(d) information that is not related to the provision of consumer credit, provided that
the consumer's consent has been obtained for the submit, compile and reporting
of such information.

(6) In addition to the sources of consumer credit information contemplated in section 70(2), a
registered credit bureau may recelve consumer credit information in respect of a
consumer from any person, provided the originating source of the information is one of
the following persons:

(8 An organ of state, a 'court or judicial officer;

(b) Any provider of a continuous service as defined in the Act;

(© A person providing long term and short term insurance;

(d) Entities involved in fraud investigation;

(e Educational institutions;

® Debt collectors to whom book debt was ceded or sold by a credit provider.

(7) The maximum fees that may be charged for assessing and inspecting any file or
information as contemplated in section 72(1)(b)(ii) of the Act is set out in Schedule 2.

Submission of consumer credit information to credit bureau

17.(1) The information submitted to a credit bureau must contain information in respect of a
consume:
€) Initias, full names and surname;
(b) SA identity number or passport number and date of birth;
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(2) Inasfar asitis available, the following information should also be submitted to the credit
bureau hi respect of a consumer:
@ Residential address and telephone number;
(b) Details of employer and place of work, if self employed or unemployed, a
statement to that effect.
(3) A credit provider must take reasonable steps to ensure that the information reported to the
credit bureau is accurate, up-to-date, relevant, complete, not duplicated and vaid.
(4) A credit provider must give the consumer at least 20 business days notice of its intention
to submit the following adverse information concerning that person to a credit bureau:
@ classification of consumer behaviour, including classfications such as
'delinquent’, 'default’, 'slow paying', 'absconded* or 'not contactable’;
(b) classifications related to enforcement action taken by the credit provider,
including classifications such as handed over for collection or recovery, legd
action, or write-off.

PartB
Consumer rights

Right to access and challenge credit records and information
18.(1) When a consumer requests a credit report it must disclose the same information that will
be displayed to other parties when such report is provided;

(2) If the accuracy of the consumer credit information has been challenged by a consumer in
terms of section 72(3)(a) and (b) of the Act the person to whom the chalenge has been
made must take the steps set out in paragraph () and (b) within 20 business days after the
filing of the challenge.

(3) If the information is removed in terms of section 73(2)(b), the credit bureau must inform
al parties to whom the information has been reported in the previous 20 business days

about the inaccuracy aswell as dl other credit bureaus.

Part C
Credit market practices

Required contents for advertising practices
19.(1) If an advertisement refers only to the availability of credit, and no reference is made to
costs, interest rates or monthly repayment, no further disclosure of cost of credit, interest
rate percentage or monthly repayment is required.
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)

©)

If an advertisement discloses only the interest percentage or the maximum and minimum
rates where a range is applicable, and no reference is made to other costs of credit, no
further information needs to be disclosed in cases of intermediate and large agreements,
in cases of small agreements, service fees and initiation fees must be disclosed;

If an advertisement, other than an advertisement referred to in sub-regulation (2),
discloses a monthly repayment, or any other cost of credit, the advertissment must aso
disclose the following:

@ amount payable;

(b) number of repayments;

(¢) deposit payable, if any; and

(d) interest rate percentage;

() residua or find amount payable (if any)

(3) A statement of comparison of credit cost, as described in section 76(4)(d) of the Act must

4)

)

(©)

contain al the information as set out in sub-regulation (3), for each alternative being
compared.

If an advertisement discloses only the interest rate percentage or amount available that
may apply to a transaction, and no other information set out in sub-regulation (3) is
disclosed, and in the case of a differential interest rate being available, both maximum
and minimum interest rates must be disclosed.

If an advertisement is for specific goods to be purchased on credit, services to be
rendered on credit or a specific amount of credit obtainable and reference is made to
repayment amounts or cost of credit, al the information as contained in sub-regulation
(3) must aso be disclosed.

Any of the following statements or phrases, or any wording that has substantially the
same meaning, may not form part of any advertisement or direct solicitation for credit -
€) "no credit checks required"”;

(b) "blacklisted consumers welcome';

(© "free credit” ‘

(7) If any of the following qualitative statements to the cost of credit or any wording that has

substantially the same meaning, is made;
€) "cheap credit";
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(b) "affordable credit";
(© "low cost credit"
specific information as required in sub-regulation (3) or arange of interest rate credit as
 stoutin sub-regulation (4), must be made.
(8) A’direct solicitation may not contain the expressions "loan guaranteed", "pre-approved"
or similar statements except when the credit granted is not subject to any credit

assessment after acceptance by the consumer.

Required format for advertising practices

20.(1) The information required to be disclosed in terms of regulation 20(2) and 20(4) must be:
(@ of no smaller font size than the average font size used in tie advertisement;
(b) displayed together; _

(2) The disclosure of the information in terms of regulation 20(2) for purposes of television
advertisements may be a combination of visual and audio disclosure provided that equa
prominence is given to al the information required equivalent to the prominence given to
al other elements of the advertisement.

(3) Audio advertisements must provide prominence to al the information to be disclosed in
terms of regulation 20(2) equivalent to the prominence given to al other dements of the

advertisement.

PartD
Over-indebtedness, recklesslending and debt counselling

Reckless lending _
21. Any credit extended in terms of -
@ a school loan or a student loan,
(b) an emergency loan;
(© apublic interest credit agreement;
must be reported by the credit provider to the Nationa Credit Regulator within 30 days of
signature thereof by completing and submitting Form 15

Application for debt review
22.(1) A consumer who wishes to apply to adebt counsellor to be declared over-indebted must:
@ Submit to the debt counsellor a completed Form 16; or
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(b)

(iii)

Provide the debt counsellor with the following information:
(i) persona details, including:
(aa) name, initials and surname;
identity number;
(bb)  postal and physical address;
(cc)  contact details.
@D 4l income, inclusive of employment income and other sources of income
-~ (specify)
(i) monthly expenses, inclusive df, but not limited to:
(a8)  taxes,
(bb)  unemployment insurance fund;
(cc)  pension;
(dd)  medical Aid;
(ee)  insurance;
(ff) court orders,
(gg)  Other (specify).
List .of al debts, disclosing monthly commitment, total baance
outstanding, original amount and amount in arears (if applicable)
inclusive of, but not limited to:
(@  home loans;
(bb)  furniture retail;
(cc)  clothing retail;
(dd)  personal loans;
(ee)  credit card;
(ff) overdraft;
(gg) educationd loans;
(hh)  business loans;
(ii) car finances and leases;
(ij) sureties signed;
(kk)  other (specify).
I(v) Living expenses, inclusive of, but not limited to:
(ad)  groceries,
(bb)  utility and continuous service;

(cc)  school fees;
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@
©)
(4)
| ©)

(6)

(7)

8

(dd)  transport costs;
(ee) other (specify).

(vi) A declaration and undertaking to commit to the debt restructuring,

(vii) A consent that a credit bureau check may be done,

(viii)  Confirmation that the information is true and correct.
(© Submit to the debt counsellor the documents specified in Form 16.
(d) Pay the debt counsellor's feg, if any, provided that such fee may not exceed the

maximum fee prescribed in Schedule 2.
Within five business days after recelving an application for debt review in terms of
section 86(1) of the Act, a debt counsellor must send a completed Form 17 to all credit
providers that are listed in the application and every registered credit bureav;
The debt counsdllor must verify the information provided in terms of subsection (1)
above by requesting documentary proof from the consumer, contacting the relevant credit
provider or employer or any other method of verification.
In the event Mat a credit provider fails to provide a debt counsellor with verification
information within five business days of such verification being requested, the debt
counsellor may accept the information provided by the consumer as being correct;
A notice contemplated in sub-regulation (3) must be sent by fax, registered mail or email
‘provided that the debt counsellor keeps a record of the date, time and manner of delivery
of the notice;
Within 30 business days after receiving an application in terms of section 86(1) of the
Act, adebt counsellor must make a determination in terms of section 86(6);
Any arrangement made by the debt counsdllor with credit providers must be reduced to
writing and signed by al credit providers mentioned, the debt counsellor and the
consumer.
In determining whether any of the consumer's credit agreements are reckless, as defined
in section 80, the debt counsellor must consider the following, in addition to the matters
st out in that section:
@ any guidelines published by the National Credit Regulator proposing eva uative

mechanisms, models and procedures in terms of section 82 of the Act; and

(9) When making a determination in terms of sections 79(3)(b)(ii) and 80(3)(b)(ii), the value

of acredit guarantee is 70% of the settlement value of the guaranteed debt, alternatively a
credit provider may use a factor based upon the likelihood of the realisation of the
obligation and the size of the potential obligation.
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Debt restructuring by court order
23 An application to the Magistrates Court in terms of section 86(9) will be done in Form
18.

Clearance Certificate

24 A debt counselor must issue a clearance certificate in Form 19 if the consumer has fully
satisfied al the debt obligations under every credit agreement that was subject to the debt
re-arrangement order or agreement, in accordance with that order or agreement

Chapter 4

CONSUM E.R CREDIT AGREEMENTS

Part A
Pre-agreement disclosure

Pre-agreement disclosure for small agreements
25. The pre-agreement statement and quotation given to a consumer in terms of section 92

(2) of the Act must comply with the following requirements:

@ The pre-agreement statement and quotation may be contained in one document or
in two separate documents, provided that if they are contained in one document,
the quotation must be on the first page of that document.

(b) The quotation must be headed "Quotation" and. contain the information set out in
Part A of Form 20.

() The quotation must be substantially similar to Part A of Form 20 provided that
the summary information must be contained in a bordered text box, and the order
of the information disclosed must not be changed.

(d) The pre-agreement statement must be headed "Pre-Agreement Statement” and
contain the information set out in Part B of Form 20.

() The pre-agreement statement must be substantially similar to the Part B of Form
20, provided that the order of the information disclosed must not be changed.
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Quotation and Pre-agreement disclosurefor intermediate or lar ge agreements

26. The quotation given to the consumer in terms of section 92(2) of tide Act must comply with

the following requirements and be in the format set out in Form 20 Part A:

@

(b)
©

()
(€

the quotation may be contained in the same document as the pre-agreements

statement or in a separate document, provided that if the quotation is included in

the same document as the pre-agreement statement, the quotation must be on the

first page of that document.
the quotation must be in a bordered text box and headed "Quotation".

the information required to be disclosed in the quotation must be disclosed in the

following order:

@)
(ii)

(i)
(iv)

)
(vi)
(vii)

principal debt;

proposed distribution of principal debt with reference to items listed in
section 102(1)(b) to (f) of the Act and specify any other

other ongoing credit costs;

service fee and whether it is paid monthly, annually or on any other basis
as prescribed in section 101(1)(c) Iof the Act;

initiation fee

rand value of interest;

r&a dual or find amount payable (if any)

(viii) totd cost of the proposed agreement;

(ix)
)

(xi)

annual interest rate;

state the basis for any costs payable under section 121(3)(b)(i) of the Act
if applicable;

dtate the reasonable rental to be charged in terms of section 121(3)(b)(ii)
of the Act if applicable;

Number on installments to be paid;

I nstallment amount.
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PartB
Forms of credit agreements

Prescribed form for small agreement

27.

A document that records a small credit agreement must contain al the information as
reflected in Form 20.

Requirements for intermediate or lar ge agreements

28.(1) The fallowing requirements are prescribed in terms of section 93 of the Act in respect of

2

al categories of intermediate and large agreements including developmental credit

agreements:

€) All the information that is disclosed in a credit agreement must be
comprehensive, clear, concise and in plain language.

(b) The credit agreement may be set out in one or more documents, provided that if it
is set out in more than one document, the document signed by the consumer must
include a reference clearly identifying each of the other documents.

(0 The lettering of the credit agreement must be legible and clear enough to ensure
that it remains legible and clear if photocopied or faxed.

(d) -° The lettering of the matters that. are required to be disclosed in terms of sub-

. regulation -(2) must be given equa prominence to the body of the remainder of
the document.

(e If the quotation does not form part of the credit agreement, the information that is
required to be disclosed in the quotation must be disclosed in the credit
agreement on the first page of the agreement in a bordered tabular formet titled
"Cost of Credit".

® In the Cost of Credit table, the credit provider must also disclose the information
prescribed in sub-regulation (2)(j) and (k).

Intermediate and large agreements must contain the following information, if applicable:

@ The type of agreement.

(b) The credit provider's name, contact details and registration number with the
National Credit Regulator.

(© Cogt of credit reflecting the following:

@ The amount of the principal debt, including the amount deferred in terms
of the credit agreement as well as the nature and amount of the following
fees and charges where they have been included in the principal debt in
terms of the credit agreement:

(aa) the cost of an extended warranty agreement;
(bb)  ddivery, ingdlation and initial fuelling charges,
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(cc)  connection fees, levies or charges;
(dd)  taxes, license or registration fees,
(i) If the amount deferred in terms of the credit agreement in not
ascertainable, the maximum amount deferrable,
(iii)  The proposed distribution of the principa debt and to whom each amount
isto be paid,
(iv) If the distribution of the amount deferred in terms of the credit agreement
iss subject to certain conditions, such condiitions, ‘
(V) If the credit is provided by the supplier of goods, land or services, the
cash price of such goods, land or services,
(vi) The amount of any initiation fee;
(vii) The option of having the fee paid upfront;
(viii)  Manner in which the fee will be recovered, whether lump sum, upfront or
monthly;
(ix) The amount of any service fee;
(x) The basis upon which sarvice fee is payable, if annual, a indication that it
will be added to the outstanding balance
LR (xf) . The annua rate a which interest is levied in respect of the agreement
. R expressed as a percentage and calculated in accordance with Regulation
37;
(xii)  In the case of a variable interest rate, the rand amount of interest charges
over the term of the agreement
(xiii)  Whether the interest rate is fixed or variable, and if variable, the

reference rate to which the interest rate is fixed;

(xiv) The nature of any insurance contract entered into pursuant to section 106

of the Act;

(xv) The cost to the consumer of the insurance supplied,

(xvi)

(xvii)

(xviii)

The amount of any fee, commission, remuneration or benefit receivable
by the credit provider or any other person in relation to the insurance;
The consumer's right to waive a policy proposed by the credit provider
and subgtitute a policy of the consumer's own choice, subject to section
106 of the Act;

If the consumer exercises the right to substitute a policy in terms of
section 106, the amount of any administration fee payable;
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(d)

(xixX)  The nature of any additional insurance contract entered into pursuant to
section 106 of the Act;

(xx)  The costs bf such additiona insurance and whether such cods are
charged by monthly or annua premiums,

(xxi)  The amount of any default administration charges which may be imposed
on default by the consumer or the manner in which such charges will be
calculated;

(xxii) The circumstances in which such default administration charges will be
imposed;

(xxiii) The amount of any collection costs which may be charged in respect of
the enforcement of a consumer's monetary obligations in terms of the
credit agreement or the manner in which such costs will be caculated;

(xxiv) The circumstances in which such collection costs will be charged.

All fees levied by the credit provider must be disclosed in the agreement together

with the date on which they will be levied and any other information relating to

the charging of such fees,

(e) If the amounts that have to be disclosed are not ascertainable, the credit provider

()

@

(h)

must disclose such amounts basedonestl rhateql information, provided that such
estimatesarereasonabl e® ti'f‘eé'_‘ OJfI§>'nstaEces of the propoéed credit agreement;

If the amounts disc osed- are based or; &etlmated '-.i‘hf(‘)'rma_tio‘n,' the credit providér
must clearly disclose thisto the consumer by indicating which amounts are based
on estimated information and disclosing such estimated information;

The sum of the amounts disclosed in respect of the initiation fee, service feg,
interest and cost of credit insurance, provided rhat, to the extent that any amount
is not ascertainable, the credit provider must clearly indicate the method of
calculating the amount;

The sum of the principal debt, initiation fee, service fee, interest and cost of
credit insurance, provided that, to the extent that any amount is not ascertainable,
the credit provider must clearly indicate the method of cal culating the amount;

If the interest rate or credit fees and charges that are payable in terms of the
agreement may be changed in terms of the Act, a statement to that effect must be
disclosed together with the manner and the timeframes within which the
consumer must be notified of any changes to the interest rate or credit fees and

charges in accordance with section 104 of the Act;
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() The amount of the repayments) or if not ascertainable, the method of calculating
the repayment amount;
(k) If ascertainable -

(i) the number of repayments,

(ii) the frequency of the repayments;

(iii)  when the first repayment is due;

(iv) if al repayment amounts are not equal, how will they differ;

(v) the total amount of al repayments,

(vi) the term or duration of the agreement;

@ The frequency with which the consumer will be provided with a statement of
account;

(m)  Themanner in which the statement will be provided;

(n) If the credit provider has taken any form of security or mortgage
in respect of the repayment of the loan, a description of the security or asset
mortgaged;

(0) Details of the implications of default by the consumer;

(p) Details of the process that will be followed on defaullt;

(a) A datement notifying the consumer as comprehensively as reasonably possible

- * about the information sharing prectices in credit reporting, which must contain
the following information:

) confirmation by the consumer that the credit provider may transmit to the
credit bureau data about the application, opening and termination of an
account;

(i) the fact that information on non-compliance with terms and conditions of
the credit agreement is transferred to the credit bureau;

(iii)  the name and contact details of the credit bureau or credit bureaux to
which the information is transferred;

(iv)  the fact that the credit bureau provides a credit profile and possibly a
credit score on credit worthiness of the person subject to the record;

() A statement of the consumer's right to:

) contact the credit bureau,

(i) have the credit record disclosed; and

(iii) correct inaccurate information;
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(9 If applicable, the consumer's right to rescind the credit agreement in terms of
section 121 of the Act

® A datement 'of the consumer's or guarantor's right to settle the agreement
together with an explanation of the manner in which the amount required to settle
the credit agreement is calculated in terms of section 125 of the Act.

(u) The right of the consumer to terminate the credit agreement in terms of section
122 of the Act and the right of the credit provider to terminate the credit
agreement in terms of section 123 of the Act.

(v) A statement of the consumer's rights to:

) resolve a complaint by way of dternative dispute resolution;
(i) file acomplaint with the National Credit Regulator; or
(i)  make an application to the Tribunal;

(w) If applicable, the consumer's obligations to disclose the location of goods in
terms of section 97 of the Act;

() If applicable, the consumer's right to surrender goods in terms of section 127 of
the Act together with a description of the process to be followed in surrendering
goods in terms of section 127 of the Act;

) If applicable and as prescribed in terms of section 94 of the Act, the contact
number at which a consumer may report the loss or theft of a card, personal
identification number or cther device and the extent of the consumer's liability
for purchases charged to that facility after the card, persona identification code
or number or other device has been lost or stolen; -

2 A statement of the consumer's right to prepay any amount under a credit
agreement in terms of section 126 of the Act.

(AA) A statement of the consumer's right to apply to a debt counsdllor to be declared
over-indebted in terms of section 86 of the Act, and the process to be followed;

(BB) Contact details of the National Credit Regulator and the Tribunal, and in the case
of the credit provider being a regulated financia institution, the contact details of
the adjudicator responsible for that institution.

Unlawful provisions of a credit agreement

29. The following common law rights or remedies that are available to a consumer may not
be waived in acredit agreement:
€) Exceptio errore calculi’,
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(b) Exceptio non numerate pecuniae.

Credit Insurance
30. (1) If a credit provider proposes the purchase a particular policy as envisaged in section
106(4), such credit provider will disclose to the consumer the information set out in Form
21;
(2) If a consumer exercises the right under section 106(4)(a) to substitute an insurance
policy of the consumer's choice, the credit provider may require the consumer in terms of
section 106(6)(a) and 106(6)(b) to compete Form 22 and Form 23.

Disclosure of location of goods
31.(2) In respect of a credit agreement to which section 97 of the Act applies, the consumer
must disclose any changes concerning the matters listed in section 97(2) in writing to the
credit provider within 10 business days after the change, either by registered mail, emalil
or fax.
(2) When disclosing change, the consumer must complete Form 24 or provide the following
information to the credit provider:
(@ name of the consumer;
(b) areference number or account number provided by the credit provider;
(©) the date upon which the change was effective; and
(d) the date of the disclosure. '
(3 On request by the credit provider, messenger of the court or the deputy sheiff, as
contemplated in section 97(3), the consumer -
@ must provide the information in writing, if so requested, by completing Form 25; -
or

(b) may other wise provide the information oraly.

Statement of account _
32. A datement of account in respect of a smal agreement must be in Form 26 and must
contain the following information:
(@) The details of the credit provider, including:
(i) the name of the credit provider;
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(i) the trading name of the credit provider, if any
(i) the credit provider's registration number issued by the National Credit
Regulator
(iii) the physical address and postal address of the credit provider
(iv) the telephone number of the credit provider
(v) where relevant the details of the bank account into which consumer's
payment must be made, including name of bank, account number, branch
code and reference number.
(b) The details of the consumer, including
(i the consumer's name;
(@) the consumer's account number or reference number
(i) the consumer's address
(c) The date of the statement
(d) The period covered by the statement
(e) Deails of the loan, including:
0] the principal debt
(i) the annual rate of interest
@ity  theinstallment amount
(iv) the frequency of the installment
(V) the balance outstanding at the date of statement
(vi) whether the account is in arrears, and if so, the amount of such arrears.
® A summary of the transactions that occurred during the period of the statement,
including the total amount debited or credited to the account in respect of the
following:
0 payments received
(i) fees levied
(i) interest accrued
(iv)  insurance costs levied
v) collection cogts levied
(vi)  default administration costs levied
(vii)  legd feesincurred
(9 A detalled statement of each transaction that occurred during the period of the
statement including the following:
) opening balance from the previous statement
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(i) the date of each transaction

(iii) a description of the transaction

(iv)  the amount of the transaction and whether it is a debit or credit on the
account

(V) arunning tota

(vi)  the closing balance

Changesto interest

33. A notice by the credit provider to the consumer of a change in a variable interest rate as

contemplated in section 104(3)(a) of the Act, must also provide the following
information:

@ the date on which the change took effect, or will take effect;

(b) total interest payable under the agreement in Rand value, if ascertainable;
(c) monthly interest payable in Rand value, if ascertainable.

Consumer'sright to rescind a credit agreement

34.

A notice by the consumer to the credit provider to tenninate a credit agreement in terms
of section 121(2) must be given in writing and delivered by hand, fax, e-mail or
registered mail to an address specified in the agreement.

Chargesto other accounts

35. A notice to a consumer of a charge or series of charges to be made to another account as

contemplated in section 124(2) must be given to the consumer in writing five business

days before the charge, or first charge of the series, will be made, in Form 27 and must

include the following information:

@ a reference to the written direction by the consumer authorising the charge or
series of charges, as contemplated in sections 124(1) and 90(2)(n) of the Act;

(b) the account against which the charge or series of charges will be made;

(c) the obligation that the charge or series of charges is intended to satisfy;

(d) the account to which that obligation relates;

(e) whether the charge is a single charge or a series of charges,

(f) the amount or amounts of the charge, and the method of calculation; and

(9) the date on which the charge or first charge in the series will be effected.

28531—1L
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CHAPTER 5
INTEREST AND FEES

Part A
I nterpretation

Definitions

36. In this Chapter-

" capitatfsation" means the inclusion of any interest, charges or fees as part of the
amount deferred in terms of a credit agreement from the date on which such interest, fees
and charges become due;

" short-term credit transaction" means a credit agreement in respect of a principal
amount not exceeding R5 000.00 in terms of which the whole amount is repayable within
aperiod not exceeding 4 months.

"unsecured credit transaction” means a credit transaction in respect of which the debt
is not supported by any pledge or other right in property or suretyship or any other form
of personal surety.

PartB
General Stipulations
Interest calculation

37.(1) The rand amount of interest must be cal culated according to the following formula

(@ Ri = Deferred amount x interest rate x number of days from the date
of capitalisation to date of payment

Number of days in the year

(b) Where:
() Ri = Rand amount of interest
(ii) Deferred amount is the total amount owing by the consumer to the credit provider
including the principal debt and any amounts due and payable by the consumer to

- 2853 +,—k

Son-Linhy—1
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the credit provider in terms of section 101(1)(b) to (g) and section 102(1)(b) to (€)
of the Act.
(iii) The rate of interest must not exceed the maximum prescribed rate applicable to
the category of credit agreement concerned, '
(2) The deferred amount will increase every time that a further amount of credit is advanced
to the consumer, or when an amount of interest or fees fals due; and
(3) The deferred amount will reduce every time when a payment is made into an account, or

an amount is credited to an account.

Levying and capitalisation of interest and fees
38.(1) Initiation fees may be levied on the date stipulated in the agreement, but not earlier than
the date of approva of the credit application;
(2) Monthly service fees may be levied at the end of the month to which they
relate;
(3) Annual service fees may be levied at the earlier of -
@ the end of the year to which they relate, or an annua date specified in the
contract, or
_ (b) the termination of the agreemént; _
- "-(4).' Transaction based service fees may be levied at the end of the month in which the
transaction was made; .
(5) Interest may be caculated daily or otherwise periodically but may be capitalised
only on the day on which the payment to which it relates is due and payable.

FPare C
Other fees, costs and charges

Default Administration Charges
39, The credit provider may require payment by the consumer of default adminis(ration

charges in respect of each letter necessarily written in terms of Part C of Chapter 6 of the
Act equal to the amount payable in respect of aregistered |etter of demand in undefended
action in terms of the Magistrates' Courts Act, 1944 in addition to any reasonable and
necessary expenses incurred to deliver such letter.
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Coallection Costs
40. For all categories of credit agreement, collection costs may not exceed the costs incurred

by the credit provider in collecting the debt -
(a) to the extent limited by Part C of Chapter 6 of the Act, and
(b) interms of -
0] the Supreme Court Act, 1959,
(i) the Magistrates Court Act, 1944,
(iii)  theAttorneys Act, 1979; or
(iv)  the Debt Collector's Act, 1998,
which ever is applicable to the court approached by the credit provider to enforce

the credit agreement.

Other Charges
41. If the credit provider is entitled to charge an amount referred to in SIO2(1)(b) to () of the

Act, the credit provider must not charge the consumer a higher price for any goods or
services provided to or arranged for the consumer than the price charged by that credit
provider for the same or substantially similar goods or services provided or arranged in
the ordinary course of business on the basis of a cash transaction.
PartD
Interest applicable to different products

Maximum rates of interest
42. The following maximum rates of interest will apply:

TabIA:

Lt

Mortgage agreements | (RRxI.3) + 5% |(a) R1,000 per credit agreement, plus, 5%
of the amount of the credit agreement in
excess of RI0,000

(b) But never to exceed R5,000.

Credit facilities (RRx1.3)+10% [(a) R150 per credit agreement, plus, 5%
of the amount of the credit agreement in
excess of RI,000

(b) But never to exceed R500.

Unsecured credit - |(RRxI.3) + 20%/a) R150 per credit agreement, plus, 5% of
transactions the amount of the credit agreement in
excess of RI,000

(b) But never to exceed R500.

Developmental credit
agreements
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for the (RRxI1.3) + 20%¢a) R250 per credit agreement, plus, 5% of
development of the amount of the credit agreement in
a small business excess of RI,000

(b) But never to exceed R2,500.
for low income |(RRxI.3) +20%]a) R500 per credit agreement, plus, 5% of

housing the amount of the credit agreement in
(unsecured) 5xcessof RI,000
(b) But never to exceed R2,500.
Short term loans 48% 18 R150 per credit agreement, plus, 5% of
(4% pm) the amount of the credit agreement in

excess of RI,000

: t'b) But never to exceed R350.

Other credit (RRx1.3) + 10%]a) R150 per credit agreement, plus, 5% of
transactions the amount of the credit agreement in
excess of RI,000

(b) But never to exceed R500.

Where,

C%. indicates the maximum annual rate of interest that may be charged on the particular
-+ type of credit agreement;

nn 1

" RRindicatesthe reference rate, being theruling SA Reserve Bank Repurchaser Rate, as
at the time that the credit agreement is entered into; '

Supplementary conditions on the application of the maximum initiation fee
43 The following supplementary conditions shall apply on the application of the

maximum initiation fee:

(0] An initiation fee may be charged at the registration of an replacement mortgage
in respect of a transfer from one credit provider to another, without there being a
transfer of ownership of the mortgaged property, only if-
(i) the transfer is done at the request of the consumer; and
(i) the levying of the fee and the amount of the fee has been disclosed
to the consumer by the acquiring credit provider before the consumer has
agreed to the transfer.

2 No initiation fee may be charged on loans as envisaged in section 101(2).
(3) Initigtion fee may never exceed 15% of the loan amount.
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Maximum service fee

44 The maximum monthly service fee, prescribed in terms of Section 105(1), is R50.

@)

@

Where the period to which a service fee relates is shorted than a calendar month,
the limit on the service fee must be reduced in proportion to the length of period
to which it relates.

Where an annual service fee is levied, the applicable limit will be the monthly
limit on the service fee multiplied by 12.

(3) If a service fee is charged on a transaction basis, or on a combination of periodic

and transaction bases, the total of those fees may not exceed the monthly or

annua limit.

Periodic review of limitation on fees and interest rates

45. The Nati onalh Credit Regulator must -

@

()

(©

perform a review of interest rates and cost factors at intervals of no more than 3

years and advise the Minister of any changes that may be required;

consider any factors that may indicate that competition is not effective in any

category of credit providing and advise the Minister either to:

0] refer such a category to the Competition Commission for an
investigation; or - !

(i) st limits at alower level, reflective of the finding that competition is not
effective in constraining pricing.

when making recommendation to the Minister in terms of this regulation,

consider:

0] ruling interest rates and fees on unsecured persona loans;

(if) cost of providing such loans, and

(iii) level of competition on the price of such loans.
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CHAPTER 6
DISPUTE RESOLUTION

Failed alternative dispute resolution
46 If an aternative dispute resolution agent fails to resolve a dispute as envisaged in section
134(5), a certificate in Form 28 must be completed by the aternative dispute resolution

agent.

Initiating a complaint to the National Credit Regulator
47( 1) A consumer may lodge a complaint against a credit provider by:
@ submitting a completed Form 29 to the National Credit Regulator by fax, ma|I or
e-mail; or
(b) contacting the National Credit Regulator telephonicaHy;
(2) Telephonic and email originated complaints may be lodged only by the compla| nant, not
by another person on behalf of the complainant.
(3) If a person completes and submits Form 29 on behalf of complainant, the complaint must
be accompanied by a written consent signed by the complainant.
(4) A third party may act on behalf of a complainant only if the complainant has consented in
- writing. .
(5) A consent contemplated in sub-regulation (4) must contain the following:
(@ name of the third party;
(b) name of the credit provider;
(c) date of signing of the agreement to which the complaint relates;, and
(d) details of the complaint.

Initiating applications to Tribunal

48. An application initiated by the National Credit Regulator to the Tribuna in terms of
section 137 mugt be in Form 30 and accompanied by -
@ the documents specified in Form 30; and
(b) any additional information that the Tribuna considers appropriate in the

circumstances,
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Notice of non-referral
49. A notice of non-referral issued in terms of sections 139(1)(a) or 140(1)(a) of the Act must
bein Form 31.

Application for referral to a different consumer court or the Tribunal
50. An ap'plication to the Tribuna for an order that a matter be referred to a different
consumer court or to the Tribunal in terms of section 140(4) of the Act must be in Form
32 and accompanied by -
@ the documents specified in Form 32; and
(b) any additional information that the Tribunal considers appropriate in the
circumstances.

Referral to the Tribunal o

51.(1) An application to the Tribunal for an order in terms of section 141(2) 6f the Act must be
in Form 33 and accompanied by -
@ the documents specified in Form 33; and
(b) any additional information that the Tribuna considers appropriate in the

circumstances. .
"(2) A referra to the Tribunal, whether by the National Credit Regulator in terms of section

140(1) of the Act or by a complainant in terms of subsection 141(1), must be in Form 32. -

Chapter 7 |

RECORD KEEPING AND REGISTERS

Part A
Record-keeping

Records of registered activities

52.(1) In addition to any records that must be kept in terms of the Act, a registrant must
maintain the following records relating to its registered activities in a register, which
register may be kept in electronic format:
€) Applications for debt review;
(b) Reasons for rejection of credit.
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(2) Records that are required to be maintained in terms of the Act must be -
€) maintained in paper or electronic formet;
(b) readily accessible for a period of three years, subject to regulation 53.
(3) A record that is kept in electronic format must be reproduced in paper form within a
period of five business days after a request by the National Credit Regulator.
(4) If aperson has appointed a third party to maintain the person's records, as required by
this Act -
@ that appointment does not absolve that person of any responsibility to maintain
therecords in accordance with the Act; and
(b that person must ensure that any records maintained by the third party will be
available without any undue delay.

Timefor keeping records of credit applications and agreements
53. The records required to be kept in terms of section 170 must be maintained for three years -
(& from the date of termination of the credit agreement; or
(b) in the case of an application for credit that is refused or not granted for any
reason, from date of receipt of the application.

Part B
Registers

National record of registration
54.(1) The register maintained by the National Credit Regulator as required in terms of section
53 must include the following information as set out in Form 34:
@ the registrant's registration number with the National Credit Regulator
(b) the registrant's full name
(c) the registrant's trading name, if applicable
(d) the registrant's identity number or registration number
(e the activities which the registrant is permitted to engage in
() date of registration
(e) conditions of registration, if any
® whether the registration has been altered, and details thereof, if applicable
(@ the registrant's contact details, including:
@) physica address;
(i) telephone number;
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(iii) fax number;
(iv) e-mail address;
(v)  contact person
() The National Credit Regulator must maintain a register of al persons whose registration
has been cancelled, which register must include the following information:
@ the person's registration number with the National Credit Regulator
(b) the person's full name
(c) the person's trading name, if applicable
(d) the person's identity number or registration number;
G date of registration
® date of cancellation of registration
(9) reasons for cancellation of registration
(h) any conditions of registration, if applicable
0] whether the registration had been altered, and details thereof, if applicable; and
() the person's contact details, including
0] physical address;
(i) telephone number;
(iii) fax number;
(iv)  email address; and
(V) contact person.

(3) The Nationa Credit Regulator must permit any person to inspect the registers, whether at
the office of the National Credit Regulator, or on its website, at no cost.

(4) - Any person may obtain copies of permitted information as provided for in section
14(c)(ii) upon completing From 35 and making payment of the fees set out in Schedule 2.

Register of marketing options
55.(1) The register maintained by a credit provider as required in terms of section 74 (7) must
contain the following records as set out in Form 36:
(@ the consumer's name and account number;
(b) the consumer's contact details;
()] the options selected by the customer; and
(d) the date upon which the consumer selected the options;
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(2) The register must be maintained in written or electronic format, provided that the format
is accessible for ingpection by the National Credit Regulator;

(3) The records contained in the register must be maintained in the register until the
consumer account in closed:;

(4) If the consumer re-elects any of the options provided for in section 74(6), the records of
earlier selections may not be retained.

Register of Agents
56.(1) The register maintained by a credit provider as required in section 163(1) (c) must reflect
the following records as se out in Form 37:
(@ the name of the agent;
(b) the identity number of the agent, dternatively CIPRO or other officid
registration number;
(c) the date of appointment of the agent; and
(d) a description of the activities which the agent is authorised to conduct.
(2)  Theregister must be maintained in written or electronic format, provided that the format
is accessible for inspection by the Nationa Credit Regulator.
(3) If an agent's appointment has been terminated, thel credit provider must:
WVv.'..:"_:.'(»)" ~retain the records relati ng to that agent for a period of not less that 12 months
e from the date of termination of appointment;
(b)  dlow the public to have access to that records either by way of an internet
enquiry or as aprinted electronic list to be mailed on enquiry;

(© ensure that the reason for termination is stated on the record.

Identity card of agents
57. An identification card provided to an agent in terms of section 163(2) of the Act must be

in Form 38.

CHAPTER 8
COMPLIANCE AND REPORTING

Part A
Credit provider compliancereports
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Statutory Reporting
58.(1) A credit provider must-submit the following to the National Credit Regulator -
@ Compliance Report
(b) Quarterly Statistical Return
(© Annua Statistical Return
(d) Annual Financial and Operational Return
(e) Assurance Review

(2) Any infonnation that is required to be reported to the National Credit Regulator must be
accurate and complete, and must fairly present the activities and status of the credit
provider.

(3) Any financia information that is required to be reported to the National Credit Regulator
must be prepared in accordance with generally accepted accounting practice or meet the
prescribed reporting requirements.

(4) If requested by the National Credit Regulator, an analysis of any item contained in the
forms prescribed in these regulations must be furnished to the National Credit Regulator
within 20 business days after such request

Complian‘ce Report’

"'5‘9".'(1). A credit provider must complete and submit a compliance report to the National Cjedit
Regulator on an annual basis within 6 months after the financia year-end of the credit
provider;

(2) The National Credit Regulator must issue guidelines on the format and contents of the
report.

Statistical Return
60.(1) A credit provider whose annua disbursements exceed R 15 million (or per fee category)
must complete and submit the datistical return in Form 39 to the Nationa Credit
Regulator in respect of the quarters and by the due dates set out in the table below;
(2) All other credit providers must complete and submit the tatistical return in Form 39 to
the National Credit Regulator by the 15" of February each year for the period 1 January
to 31 December. |



44 No. 28531 GOVERNMENT GAZETTE, 20 FEBRUARY 2006

Quarters | Reporting period Due Date for Statutory Reporting
Quarter 1 1 January - 31 March 15May

Quarter 2 1 April - 30 June 15 August

Quarter 3 1 July - 30 September 15 November

Quarter 4 1 October - 31 December 15 February

Annual Financial Statements

61. A credit provider must submit its annual financia statements including the auditor or
accounting officer's report to the National Credit Regulator, within 6 months after the
credit provider's financid year-end;

Annual Financial and Operational Return
62. A credit provider must submit an annual financia and operational return in Form 40 to
the National Credit Regulator, within 6 months after the credit provider's financid year-

end.

Respéhsibility for Assurance Review
63. (1) A credit provider's auditor must conduct an assurance review in terms of regulation 64;
(2) If a credit provider is not required by statute to appoint an auditor, the credit provider
must appoint a member of one of the following professional bodies:
(@ South African Institute of Chartered Accountants (SAICA)
(b) Commercia and Financid Accountants (CFA)
(0 South African Ingtitute of Secretaries and Administrators (ICSA)
(d) Institute of Administration and Commerce (IAC)
(e Chartered Ingtitute of Management Accountants (CIMA),
to report on the credit provider's financia statements and to conduct the assurance review

in terms of Regulations 64.

Assurance Review

64.(1) A person appointed in terms of regulation 63 must perform an assurance review and
issue a report based on that person's findings with regard to compliance with the Act over
the review period.
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(2 A credit provider must submit the report contemplated in (1) to the Nationa Credit
Regulator within 6 months after the credit provider's financial year-end.

(3) The report contemplated in (1) must comment on the compliance of the credit provider
with the National Credit Act;

(4) The Nationa Credit Regulator must issue guidelines in respect of -
@ the procedures which the person must follow in performing such assurance

review, and

(b) the format and content if the report which must be compiled based on the review.

PartB
Debt counsellor compliancereports

Annual compliance report and statistical return by debt counsellor
65.(1) A compliance report submitted by a registered debt counsellor must be submitted in Form:
41 to the National Credit Regulator by the 15™ of February each year for the period 1
January to 31 December.
(2) Statigtical returns submitted by aregistered debt counsellor must be submitted in Form 42
to the National Credit Regulator by the due dates as set out in the Table below:

‘| Quarters | Reporting period Due Date for Statutory Reporting

Quarter 1 | 1 January - 31 March 1 I5May
Quarter 2 { 1 April - 30 June 15 August
Quarter 3 1 July - 30 September 15 November
Quarter 4 1 October-31 December 15 February

Part C
Credit bureau compliance reports

Annual compliance report by credit bureau

66.(1) A compliance report submitted by a registered credit bureau in terms of section 52(6)
must be submitted in Form 43 to the National Credit Regulator within 90 business days
after the credit bureau's financial year-end;

(2) The compliance report must address the following matters in addition to those matters st

out in section 52(6):
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(a) the adequacy of operationa resources, procedures employed and systems in place
to ensure that the credit bureau-

(i)

(i)

(iii)
(iv)

v)

accepts the filing of consumer credit information from credit providers
on payment of the credit bureau's filing fee, if any;
accepts without charge the filing of consumer credit information from the

consumer concerned for the purpose of correcting or challenging
information otherwise held by that credit bureau concerning that

- consumer;

complies with prescribed retention periods;

maintains its records of consumer credit information in amanner that
satisfies the prescribed standards;.

promptly expunges from its records any prescribed consumer
information, that, in terms of the regulation is not permitted to be entered
in its records or is required to be removed from its records,

(vi) takes reasonable steps to validate the accuracy of any consumer credit

(vii)
* (Wiii)

information reported to it, rectifies such data and ensures that the
inaccurate data is not repeatedly reflected on the credit bureau;
conducts business in compliance with the Act and these Regulations;.
certifies that the consumer credit information is only used for the
prescribed purposes as set in Regulation 16(4).

Quarterly synoptic report by credit bureau

67.(1) A credit bureau must submit a quarterly report on:

(@ The tota number of complaints received,

(b) The nature of the complaint, classified as defiried by the National Credit

Regulator;
(c) Number of complaints that were found to be valid, partialy valid and invalid,

respectively;
(d) Number of complaints resolved and outstanding; and
() The nature and validity of complaints, in categories such as:

(i)
(i)
(iii)

inaccurate or incorrect information
insufficient or incomplete information
outdated information
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(iv)  doublelisting
(v) incorrect merging of information
(vi) consumer withdrew complaint
(2) In terms of section 70(5) of the Act, a registered credit bureau must submit to the
National Credit Regulator periodical synoptic reportsin Form 44 in respect of the
quarters and by the due dates set out in the table below:

Quarters | Reporting period Due Date for Reporting
Quarter 1 1 January - 31 March 15May

Quarter 2 1 April - 30 June - 15 August

Quarter 3 1 July - 30 September 15 November

Quarter 4 1 October - 31 December 15 February

PartD
Insurers' Periodic Synoptic Report
Submission of periodic synoptic report by insurers
68 Submission of period synoptic reports by insurers shall be done by completing
Form 45 and submitting it to the National Credit Regulator

Chapter 9

TRANSITIONAL PROVISIONS

General preservation of regulations, rights, duties, notices and other instructions

69. A registration issued in terms of section 15A of the Usury Act, 1968 (Act No. 73 of
1968) remains valid until the anniversary of the registration next following the effective
date.
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Chapter 10

PRESCRIBED FORMS

Forms
70, Forms prescribed for purposes of these Regulations are set out in Annexure A to the

Regulations.

Use of Forms

71.(2) If a prescribed form of words or expression is used in conjunction with other information
in a document, the document must be designed in such a manner that the prescribed form
of words or expression are:

@ clearly distinguishable from the other information in that document; and

(b) a least as prominent, in respect of sze and 'legibility, as the other
information in that document.

(2 Ifa prescribed form is used in conjunction with another prescribed form, each must
clearly be distinguishable from the other.
-(3) A registrant may include it's logo or letterhead on a prescribed Form, subject to sub-

regulation (4).

(4) If aform of document is prescribed by these regulations -

@ it is sufficient if a person required to prepare such a document does so in a form
that satisfies al the substantive requirements as to content and design of the
prescribed form; and

(b) any deviation from the prescribed form does not invalidate the document unless
the deviation -

0] fals to satisfy the requirements set out in paragraph (a);
(i) negatively affects the substance of the document; or
(@iii)  is deceptive or mideading.

Eliectromic submission of Forms
72. Any Form that has to be submitted to the National Credit Regulator may be submitted

electronically.
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Schedule 1
PRESCRIBED FORMS

Form No. Section Description
1 4(1 Xd) Application for approval by the Minister
2 45(1) Application for registration as credit provider
3 41(1) Application for supplementary registration
4 44(1) Application for registration as debt counsellor
5 43(1) Application for registration as credit bureau
6 47(3)(a) Notice when registrant becomes disqualified
7 48(3) National Credit Regulator imposing conditions of registration
8 49(1 Ha) Registrant requesting new conditions
9 52(1) Certificate_of registration
10 58 Notice to cancel
11 25(1 Hb) Certificate to_inspectors / investigators
12 54(1) Notice of non-compliance to unregistered entities
13 55(1) Compliance notice to registrants
14 56(1) Objection notice - S
15 78(2) Reporting to National Credit Regulator on loans excluded from reckless provisions
16 86(1) Application for debt review
17 86(4)(b) ' Notification to credit provider by debt counsellor
18 86(9) Application to court for debt review
19 71(2)fb)(i) Clearance certificate
20 92(1) Small agreement quotation
20 92(1) Pre-agreement statement for small agreements
20 . 92(2)(b) Intermediate and Large agreement guotation
20 93(2) Small agreement
21 106(5)(b> Disclosure to consumer in respect of insurance
22 106(6)(a) Authorisation bv_consumer to credit provider in respect of insurance
23 106(6)(b) Notification to insurer by consumer
24 97(2) Notification of change to credit provider
25 97(3) Notification of change
26 109(2) Statement of account for small agreements
27 - 124(2) Notice of charge to other account to consumer bv credit provider
28 134(5) Failed Alternative Dispute Resolution certificate
29 136(1) Complaint form
30 137(1) Application by National Credit Regulator to National Consumer Tribunal
31 139(1)(a) Notice of non-referral
32 140(4) Application to National Consumer Tribunal
33 141(2)(a) Application to National Consumer Tribunal
34 53(1) National Credit Regulator's register of registrant
35 14(c)(ii) Request for info in registries
36 74(7)(a) Register of marketing selection made by consumer
37 163(2)(b) Register of Agents
38 163(2)(a) Agents® Identity card
39 Credit provider's statistical return
40 Credit provider's annual financial and operational return
41 Compliance return for debt counselors
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42 Statistical return for debt counselors
43 Credit bureaus' annual compliance
44 70(5) (@) Credit bureaus' synoptic report
45 16(2)(a) Insurers' periodic synoptic report




STAATSKOERANT, 20 FEBRUARIE 2006 No. 28531 51

Schedule 2

PRESCRIBED FEES

1 A fee charged by a credit bureau in respect of a credit record may not exceed R20.00;

2. An application fee charged by a debt counsellor to a consumer when applying for debt
restructuring may not exceed R20.00;

3. The following fees may be charged by the National Credit Regulator in respect of copies
of documents requested:

(a) For every photocopy of an A4 size page, or part thereof, Rl .50.

(b) For every printed copy of an A4 size page, or part hereof; R.1,00.

(c) For a copy of the register in CD format, R70,00.

(d) If applicable, the cost incurred by the National Credit Regulator in
respect of postage.

4. A fee of R250.00 will be charged in respect of copies of registration certificates.

5. The fees listed in items 1- 4 are subject to an annual increase on each successive anniversary of
the effective date, based on the inflation rate.

6. The fee payable by a registrant in respect of an application for review of conditions of registration
as envisaged in regulation 6, is Rl 000.00 per application.
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GENERAL NOTICE

DEPARTMENT OF TRADE AND INDUSTRY
NOTICE XXX OF 2006
NATIONAL CREDIT ACT, 2005 (ACT NO. 34 OF 2005)

Determination of Thresholds

In terms of sections 7(1), 10(1) and 42(1) of the National Credit Act, 2005 (Act No. 34 of
2005) I, Mandisi Mpahlwa, Minister of Trade and Industry, do hereby make the
determination of thresholds as set out in the schedule hereto.

~ SCHEDULE
1. Definitions
In this Notice- -
"GAAP" means generally accepted accounting practice; and

"the Act" means the National Credit Act, 2005 (Act No. 34 of 2005) and the
Regulations made under the Act.

2. Threshold required in terms of sections 7(1)(a)

(1) The threshold required to be determined in terms of section 7(1 )(a) of the Act is:

(@) The combined annual turnover of all related juristic persons, at the time
the agreement is made, equals or exceeds R1 000 000.00; or
(b) The combined asset value of all related juristic persons, at the time the

agreement is made, equals or exceeds R1 000 000.00.

(2) For the purposes of section 7(1)(a) of the Act, the assets and the turnover of a juristic
person in, into or from the Republic, must be calculated in accordance with Annexure "A".
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Threshold required in terms of section 7(1)(b)

(1) The lower threshold required to be determined in terms of section 7(1 )(b) of the Act is
R15 000.00.

(2) The higher threshold required to be determined in terms of section 7(1)(b) of the Act
is R250 000.00.

(3) The provisions of the Act in respect of a small agreement apply if the credit limit under
a credit facility or principal debt under any other credit transaction falls below the lower

threshold.

(4) The provisions of the Act in respect of an intermediate agreement apply if the credit
limit under a credit facility or principal debt under any other credit transaction -

€) equals or exceeds the value of the lower threshold; -but
(b) falls below the value ofthe higher threshold.

(5) The provisions of the Act in respect of a large agreement apply to a credit transaction
if the principal debt under such transaction equals or exceeds the higher threshold.

Threshold required in terms of section 10(1)

The threshold required to be determined in terms of section 10 (1)(b)(i) of the Act is
determined as follows:

(a) The principal debt under any credit agreement between a credit co-
operative as credit provider and a member of a credit co-operative as
consumer, to qualify as a developmental credit agreement, may not
exceed R15 000.00

Threshold required in terms of section 42(1)

The threshold required to be determined in terms of section 42(1) of the Act is
determined as follows:

€) The total principal debt owed to a credit provider under all outstanding
credit agreements, other than incidental credit agreements exceeds

R500 000.00
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Annexure "A"

. METHOD OF CALCULATION

Generally accepted accounting practices apply

The assets, and the turnover, of a juristic person must be calculated in
accordance with GAAP, subject only to the provisions of this Notice.

Valuation of Assets

(1) The asset value of a juristic person at any time is based on the gross value of
the juristic person's assets as recorded on the juristic person's balance sheet for
the end of the immediately preceding financial year, subject to sub-items (2) and

3.
(2) For greater certainty in applying sub-item (1)-

@ the asset value equals the total assets less any amount shown
on that balance sheet for depreciation or diminution of value;

(b) the combined assets include all assets on the balance sheets of
the juristic persons concerned, including any goodwill or
intangible assets included in their balance sheets;

(©) no deduction may be taken for liabilities or encumbrances of the
juristic person;

(d) assets in the Republic includes all assets arising from activities
in the Republic.

(3) If, between the date of the financial statements being used to calcuiate the
asset value of a juristic person, and the date on which that calculation is being
made, the juristic person has acquired any subsidiary company, associated
company or joint venture not shown on those financial statements, or divested
itself of any subsidiary company, associated company or joint venture shown on
those financiai statements -

€) The following items must be added to the calculation of the
juristic person's asset value if these items should, in terms of
GAAP, be included in the juristic person's asset value:

() the value of those recently acquired assets; and

(i) any asset received in exchange for those recently
divested assets.
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(b) The following items may be deducted in calculating the juristic
person's asset value if these items were included in the juristic
person's asset value:

(i) the value of those recently divested assets at the date of
their divestiture; and

(i) any asset that was shown on the balance sheet and was
subsequently used to acquire the recently acquired
asset.

3. Calculation of annual turnover

(1) The annual turnover of a juristic person at any time is the gross revenue of
that juristic person from income in, into or from the Republic, arising from the
following transactions and events as recorded on the juristic person's income
statement for the immediately preceding financial year, subject to sub-items (2),

(3) and (4):
(a) the sale of goods;
(b) the rendering of services; and
(c) the use by others of thejuri.stic person's assets yielding interest,

royalties and dividends.

(2) For greater certainty in applying sub-item (1)-

(@) when. calculating turnover the following amounts may be
excluded:
0] any amount that is properly excluded from gross

revenue in accordance with GAAP.;

(ii) taxes, rebates, or any similar amount calculated and
paid in direct relation to revenue, as for example, sales
tax, value added tax, excise duties, and sales rebates,
may be deducted from gross revenue;

(b) revenue excludes gains arising from non current assets and from
foreign currency transactions; and

(©) for banks and insurance firms revenue includes those amounts
of income required to be included in an income statement in
terms of generally accepted accounting practice, but excluding
those amounts noted in 3(2)(c).

(3) If, between the date of the most recent financial statements being used to
calculate the turnover of a juristic person, and the date on which that calculation
is being made, the juristic person has acquired any subsidiary company,
associated company or joint venture not shown on those financial statements, or
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divested itself of any subsidiary company, associated company or joint venture
shown on those financial statements -

(a) the turnover generated by those recently acquired assets must
be included in the calculation of the juristic person's turnover if
this turnover should in terms GAAP. be included in the turnover
of the juristic person; and

(b) the turnover generated by those recently divested assets in the
immediately previous financial year may be deducted from the
juristic person's turnover if this turnover was included in the
turnover of the juristic person.

(4) Ifthe financial statements used as a basis for calculating turnover or the
turnover included in terms of sub-item 3(a) are for more or less than 12 months,
the values recorded on those statements must be pro-rated to the equivalent of
12 months.

4, Combined valuation of firms

(1) Ifthe juristic person is a subsidiary of a group of companies as contemplated
in the Companies Act, 1973 {Act No. 61 of 1973) for the purposes of calculations
required in terms of this notice -

(a) the combined assets of the juristic person that are part of that
group, and the combined turnover of those juristic person, must
be consolidated;

(b) the consolidated assets and turnover of the group are to exclude

turnover or assets arising as a result of transactions by one part
of the group with another part of the same group.

5. Form of financial statements

Financial statements used as a basis for calculating assets or turnover of a juristic

person-
fa) must be the juristic person's audited financial statements, if -

0] in terms of any law, the juristic person is required to produce
such statements; or

(i) the juristic person has audited statements for the relevant period;
and

(b) otherwise, must be prepared in accordance with GAAP.
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NCR Form 1

NATIONAL CREDIT REGULATOR

APPLICATION FOR APPROVAL BY THE MINISTER IN TERMS OF SECTION 4(1)(d) OF
' THE NATIONAL CREDIT ACT

Name of AppPliCaNt ...

Address of AppliCaNnt ...

TelNUMber TSR

Name of Credit ProVIder . ..

Address of Credit Provider ...
.............................................................................................. COAE( crvvinreiiiiieeiiniie e )

To The Minigter of Trade and Industry

AGAr S
................................................................................................................... (000X (FUTRUIUNURNNTRTRU |
1, the above mentioned Applicant, ... hereby regquest approval from

the Minigter of Trade and Industry to exempt the proposed credit agreement to be entered into between mysdf and the

abovementioned credit provider located outside of the Republic of South Africa

A copy of the proposed agreement is attached hereto as "A", {attach copy of agreement to be signed}.

Signedat [place............. onthis[day]..................| of (month]. ... 2006.
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NCR Form 2

NATIONAL CREDIT REGULATOR

APPLICATION FORM FOR REGISTRATION AS A CREDIT PROVIDER IN
TERMS OF SECTION 40

General information

The applicant must pay the prescribed fees to the National Credit Regulator as set out below;
(Still under consideration by Nationa Treasury)

The application form, fees and documentation must be submitted to the National Credit Regulator at the following address:

APPLICATION PART 1- REGISTER AS A CREDIT PROVIDER

Instructions:

16. Interms of section 63 of the Act, a credit provider must make a submission to the National Credit Regulator to make
documents available to consumers in at least 2 officid languages. If you propose to use the same dfficid languages

throughout the Republic complete 16.1. If you choose to use different officid languages for different parts of the Republic
please complete 16.2.

17. Information under 17 must only be completed in the event of the applicant smultaneously applying for supplementary
registration.

1. Name of applicant

2. Trading name of applicant

3Legd Status
3l ndividud .. ...

33PrivaeCompany. . ...
34 PublicCompany ...
3.5 Partnership

3.6 Close Corporation

3.7 Co-operétive

3.8 OthaCoeaifyd

7.Ancome Tax registration NUMDET. .. .

8VAT registration number_".
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NCR Form 2

9,Which, if any, other regulated activity does the applicant engage in?

91 Banking ...

9.2 INSUMANCE ... .o :

9.3 Debt Collectors. ... .

9.4 Financid Advisory ...

0.5 Other (S0ECITY) . e, e

10. Contact detail of the Applicant
PhySICal AGOIrESS . .o e e e e PR

Telephone number ( ) e e e e aene et r e e BT UPTTOTU PRI UPPRPN
Fax number ( ) e e e e e e
Cell phone number ( ) et e e e e R
e-mail address (f applicable) ........ et e et e TP UP T OR PR

11. Contact person

Nameand initials.................... ...

SUMMAIME i e et e et e e et r e et e
Teephone number (office) ( ) e e e e erann
Cdl phone number ( ) e e e e e
email address (if apPIICAIE) . . ...cociviiiiiit et RO

12. Auditor / Accounting Officer

NAME OF BTN e e e v e,
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NCR Form 2

Name of Auditor or Accountant

Telephone number ( )

FaxnumberC )

emall address (if applicable)

Practice number .

Name of

registered with

13. Compliance Officer (if applicable)

-14.

Name of Compliance Officer

Telephone number ( )OO RPR

Faxnumber( )

e-mail address

IC external complianceofficer, nameof firm ... .

ﬁbdycts

14.1 Mortgage agreements

14.2 Credit facilities

14.3 Unsecured credit transactions......................................
14.4 Vehidefinance

14.5 Clothing retail

14.6 Furniture retail

14.7 Pawnbroking ...
14.8 Devlopmenta Credit....................... ...
14.10 Other products, specify

15.Which of the following ancillary financial products does the Applicant sdll in conjunction with its credit products?

151 Lifelnsurance............
152 Funeral COVEY. ...

15.3 Credit life Insurance

15.4 Short term, insurance

155 Other, pedify. ...
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NCR Form 2

16. Submission regarding officid languages to be used by credit provider as required in section 63(2)(a)
Reflect the code in relation to each of the areain which the lender operates, (see list of codes on lagt page)

F N (= - DR .

B, i .
0B .
1.3, —
1B e,
1B D i,

17- Compliance with section 48(I)(a) and (b) of the National Credit Act.

17.1 Plesse indicate the Applicants commitments, if any, made with regard to the Broad Based Black Economic
Empowerment Act, 2003 (Act No. 53 of 2003) (add additional pagesif required) ................................. ...

18. Developmental Credit: Section 41 of the Act.

18.1 If this application includes an application for supplementary registration to provide developmenta credit, please state which
of the following types of developmental credit will be provided:

18.1.1 Co-operative loans to members
18.1.2 Educationa Credit
18.1.3 Smdl Business Credit ... .

18.1.4 Low Income Housing Credit

18.1.5 Other, S0y, .

18.2 Human, financia and operational resources

In a separate document to be attached to the supplementary registration form, either:

(@) explain in detail why die credit provider believes that it's human, financial and operational resources are sufficient to enable
the applicant to function efficiently and effectively carry out its function in terms of the Act, or

(b) present acredible plan to the Nationa Credit Regulator to acquire or develop sufficient human, financial and operational
resources to enable the applicant to function efficiently and effectively carry out its function in terms of the Act
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NCR Form 2

18.3 Administrative Procedures
In a separate document to be attached to the supplementary registration form, either:

(8 explain in detail why the credit provider believes that it has adequate administrative procedures and safeguards to justify the
application of statutory exceptions from this Act, or

(b) present a credible plan to the Nationd Credit Regulator to develop adequate administrative procedures and safeguards to jus-
tify the application of statutory exceptions from this Act before entering into any developmental credit agreement.

18.4 In a separate document to be attached to the supplementary registration form, indicate what measures have been, put in
place/ will be putin place to ensure that credit extended to consumers will be used for developmental purposes only

PART 2 - FINANCIAL INFORMATION

The following financia information must reflect the value of credit agreements as defined in die Nationa Credit Act. It should
exclude credit agreements to which the Adt does not apply as indicated in Section 4: Application of the Act.

Net value of loan book as at the end of the most recent financia year end
Totd number of credit agreements that made up the loan book as at the end of the most recent financial year
Totd value (principal debt) of credit agreements entered into during the most recent financia year

Tota number of credit agreements entered into during the most recent financid year.

PART 3 - MEMBERS, DIRECTORS, TRUSTEES, PARTNERS AND GENERAL MANAGERS OF THE APPLICANT

1. Does the Applicaht or any natural person ekercising' general management or control whether alone or in conjunction
with others, hold a controlling interest in any of the following businesses:

A credit bureau

Yes No
A debt collection agency Yes No
An aternative dispute resolution égent Yes No
A credit repair agency Yes No

2. If the answer to any of the aboveis "yes', please provide details: ... ... i

PART 4 - DISQUALIFICATION OF NATURAL PERSONS

THE APPLICANT NEED NOT COMPLETE THIS PART IN THE CASE WHERE THE APPLICANT IS A BANK AS DEFINED IN
THE BANKS ACT 1990, ACT NO 94 OF 1990,

THIS FORM MUST BE COMPLETED AND SIGNED IN RESPECT OF EACH NATURAL PERSON WHO EXERCISES GENERAL
MANAGEMENT OR CONTROL OF THE APPLICANT, WHETHER ALONE OR IN CONJUNCTION WITH OTHERS. MAKE
ADDITIONAL COPIES.

Name of natural person completing form: . ...

Identity number: ...
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Questions:

1. Are you, as a result of a court order, listed on the register of excluded persons in terms
of section 14 of the National Gambling Act, 2004 (Act no 7 of 2004)

2. Are you subject to an order of a competent court holding you to be mentally unfit of disordered?

3. Have you ever been removed from office on account of misconduct relating to fraud or the
misappropriation of money, whether in the Republic or elsewhere?

4. Have you ever been adirector or member of a governing body of an entity at the time that such
entity has been de-registered in terms of public regulation?

5. Have you ever been a director or member of a governing body of an entity at the time that such
entity has brought the consumer credit industry into disrepute?

6. Have you ever been a director or member of a governing body of an entity at the time that such
entity has acted with disregard for consumer rights generally?

7. Have you ever been convicted during the previous ten years, in the Republic or elsewhere, of theft,
fraud, forgery or uttering a forged document, perjury, or an offence under the Corruption Act,
1992 (Act No 94. of 1992), or comparable legidation of another jurisdiction and been sentenced to
‘imprisonment without the option of a fine?

If your answer is yes, when providing full details in respect thereof, indicate whether you received a
grant of amnesty oi free pardon for the offence

.............. S LT T T R

._ 8. Have 'yoy eyer been convicted duri ng the previous ten years, in the Republic or else\}\/hefe,
"¢ of a crime involving violence against another natural person and been sentenced to imprisonment
17+ without the option of a fine?

If your answer is yes, when providing full details in respect thereof, indicate whether you received a
grant of amnesty or free pardon for the offence.

'9. Have you ever been convicted during the previous ten years, in the Republic or elsewhere, of an
offence in terms of this Act, a repealed law or comparable provincia legisation and been sentenced
to imprisonment without the option of a fine?

If your answer is yes, when providing full details in respect thereof, indicate whether you received a
grant of amnesty or free pardon for the offence.

10. 1, the undersigned, hereby give permission to the SAPS Criminal Record Centre to furnish the National
Credit Regulator or it's authorised agents with my previous convictions and any relevant information in
their possession, including any directions by die Court for my detention in a mental hospital or prison

as well as any court order listing myself on the register of excluded persons in terms of the National
Gambling Act, if any, in the form SAPS69.

No. 28531
NCR Form 2
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No

| hereby indemnify the SAPS Criminal Record Centre, its employees, the National Credit Regulator, it's agents and it's employees
and hold them harmless against any claims by mysdlf or any other person that may arise out of or be connected with such

disclosure as well as any legd costs, including attorney and client costs.

11. 1 certify that the information contained herein is true and correct.

Signature.
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PART 5 - BUSINESS PREMISES

THIS FORM MUST BE COMPLETED IN RESPECT OF ALL BUSINESS PREMISES FROM WHICH THE APPLICANT CONDUCTS
/ INTENDS TO CONDUCT THE BUSINESS OF A CREDIT PROVIDER MAKE ADDITIONAL COPIES IF REQUIRED.

1. Tota number of business premises

2. Information required per business premises

Trading name

Physical Address.............. ...

Contact person

Telephone number ( )

FaxnumberC )

E-mail address

Trading name

Physical Address.

Contact person

Telephone number ( )

Fax number ( )

E-mail address

PART 6 - DECLARATION BY CREDIT PROVIDER

1. The applicant hereby permits the National Credit Regulator or any person authorised by the National Credit Regulator
to enter any place at or from which the applicant conducts the registered activities during normal business hours, and to
conduct reasonable inquiries for compliance purposes, including any act contemplated in section 156(1)(d) to (h) of the Act.

2. The applicant confirms that the information contained in this application is accurate and complete.
DA .

Duly authorized representative of Applicant ...

28531—2
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PART 7 - LIST OF ATTACHMENTS

Forms Completed No of forms attached

Part 1 - Application.

Part 2 - Financia Information. . ... ... .. .. . L
Part 3 - Members, Directors, Trustees, Partners and Generd Management

Part 4 - Disqudlification of Natural Persons.

Part 5 - Busness Premises. . ... ...

Part 6 - Declaration by applicant. . ...

Pat 7-list of attachments.

2. Catificate of CIPRO or other officid registration

3. Resolution authorising the signatory to sign the application form on behdf of the applicant

G06-01515/— S 28531—3
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NATIONAL CREDIT REGULATOR

APPLICATION FORM FOR SUPPLEMENTARY REGISTRATION IN TERMS OF SECTION 41
TO PROVIDE DEVELOPMENTAL CREDIT ’

Genera information

Only registered credit providers who wishes to provide developmental credit must complete this form;
The applicant must pay the prescribed fees to the National Credit Regulator as set out below:
(Still under consideration by National Treasury)

The application form, fees and documentation must be submitted to the National Credit Regulator at the foDowing address:
PART 1 - BUSINESS INFORMATION
1. NCR registration number

2. Which of the following types of developmental credit will be provided?

2.1 Co-operative loans to members

2.2 Educationa Credit

2.3 Smdl Business Credit

2.4 Low income Housing Credit

2.5 Other, specify. ... TP

3. Date of commencement of trading:...................

4. Human, financial and operational resources
In a separate document to be attached to the supplementary registration form, either:

(8 explain in detail why the credit provider believes that it's human, financial and operational resources are sufficient to enable
the applicant to function efficiently and effectivdy carry out its function in terms of the Act, or

(b) present a credible plan to the National Credit Regulator to acquire or develop sufficient human, financial and operational
resources to enable the applicant to function efficiently and effectively carry out its function in terms of the Act

5. Adminigtrative Procedures
In a separate document to be attached to the supplementary registration form, either:

(8 explain in decal why the credit provider believes that it has adequate administrative procedures and safeguards to jugtify the
application of statutory exceptions from diis Act, or

(b) present a credible plan to the Nationa Credit Regulator to develop adequate administrative procedures and safeguards to
justify the application of statutory exceptions from this Act before entering into any developmental credit agreement.

6. In a separate document to be attached to the supplementary registration form, indicate what measures has been put in place /
will be put in place to ensure that credit extended to consumers will be used for developmental purposes.
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PART 2 - BUSINESS PREMISES CONDUCTING DEVELOPMENTAL CREDIT

THIS PART MUST BE COMPLETED IN RESPECT OF EACH BUSINESS PREMISES FROM WHICH THE APPLICANT ISWIL BE
CONDUCTING BUSINESS. MAKE ADDITIONAL COPIES IF REQUIRED.

1. Totd number of business premises from which developmental credit is conducted
2. Information required per business premises

Trading name

Physica Address

Telephone number ( }

Fax number ( )

Trading name . . ..

Physica Address.

Contact person

Telephone number ( e e e e e et e e v eaaas s e e e st on
Fax number ( )

E-mail address

Trading name

Physical Address..

Contact person

Telephone number ( ),

Fax number ( )

E-mail address
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PART 6 - DECLARATION BY CREDIT PROVIDER

1. The applicant hereby permits the National Credit Regulator or any person authorised by the Nationd Credit Regulator to enter
any place a or Erarawhich the applicant conducts the registered activities during normal business hours, and to conduct rea
sonable inquiries for compliance purposes, including any act contemplated in section 156(1)(d) to (h) of the Act.

2. The applicant confirms that the information contained in this application is accurate and complete.
D .

Duly authorized representative of Applicant

PART 7 - UST OF ATTACHMENTS

Form previoudy submitted

Application Forms Completed No of forms attached

Part 1 - Business information of credit provider

Part 2 - Business Premises providing developmental credit

Part 3 - Declaration by applicant. .

Part 4 - Ligt of attachments

2. Document - Human financia & operational resources

3. Resolution authorising the signatory to sign the application form on behalf of the applicant
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NATIONAL CREDIT REGULATOR

APPLICATION FORM FOR REGISTRATION AS A DEBT COUNSELLOR
IN TERMS OF SECTION 44

Generd information

The applicant must pay the prescribed fees to the Nationa Credit Regulator as set out below:
(Still under consideration by National Treasury)

The application form, fees and documentation must be submitted to the Nationa Credit Regulator at the following address:

PART 1 - PERSONAL INFORMATION

1. Nameof applicant . . .

Tide................ ... Suname.... ...

First name and initials . . . .

. Identity number

...................................................................................

. Income Tax registration number

2
3
4. VAT registration number (if registered)
5. Contact details
Physicd Address. .. ... ..

..............................................................................................

Telephone number ( )

Fax number ( ) e e e e e et a e i

Cdl phone number ( )

.........................................................................

e-mail address

PART 2 - EDUCATION fir EXPERIENCE
1. EDUCATION

........................................................

Ingtitution that issued die qudification / certificate

.......................................................

2. EXPERIENCE

Name of Employer. . .. ... . . .

Dates of employment

........................................................

Position held . . . .

Respongbilities . ... ..
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PART 3 - DISQUALIFICATION OF NATURAL PERSONS
Name of natural person completingform ... ...
Identity number - .
Date .
Questions:
1. Are you, as aresult of acourt order, listed on the register of excluded persons in terms of section 14

of the National Gambling Act, 2004 (Act no 7 of 2004) Yes No
2. Are you subject to an order of a competent court holding you to be mentally unfit of disordered? Yes  No
3. Have you ever been removed from office on account of misconduct relating to fraud or the

misappropriation of money, whether in die Republic or elsewhere? Yes No
4. Have you ever been adirector or member of a governingbody of an entity at the time that, such

entity has been de-registered in terms of public regulation? Yes No
5. Have you ever been a director or member of a governing body of an entity at the time that such

entity has brought the consumer credit industry into disrepute? Yes No
6. Have you ever been a director or member of a governing body of an entity at the time that such

entity has acted with disregard for consumer rights generally? Yes No
7. Have you ever been convicted during the previous ten years, in the Republic or elsewhere, of theft,

fraud, forgery or uttering a forged document, perjury, or an offence under the Corruption Act, 1992

(Act No 94. of 1992), or comparable legislation of another jurisdiction and been sentenced to

imprisonment without the option of a fine? Yes No

If your answer is yes, when providing full details in respect thereof, indicate whether you received a grant of amnesty or free

pardon for the offence

8. Have you ever been convicted during the previous ten years, in the Republic or elsewhere, of a

crime involving violence against another natural person and been sentenced to imprisonment

without the option of a fine? Yes No

If your answer is yes, when providing full details in respect thereof, indicate whether you received a grant of amnesty or free

pardon for the offence

9. Have you ever been convicted during the previous ten years, in the Republic or elsewhere, of an
offence in terms of this Act, a repealed law or comparable provincial legislation and been sentenced
to imprisonment without the option of a fine? Yes No

If your answer is yes, when providing full details in respect thereof, indicate whether you received a grant of amnesty or free

pardon for the offence

10. Are you subject to debt re-arrangement as contemplated in section 86 and 87 of the Act?” Yes No
11. Are you subject to an administration order as contemplated in section 74 of the Magistrates'

Court Act, 1944 (Act No. 32 of 1944)

Yes No

12.Are you engaged in, employed by or acting as an agent for a person that is engaged in -
12.1 Debt collection Yes No
12.2 Operation of a credit bureau Yes No
12.3 Credit provision Yes No

13.1, die undersigned, hereby give permission to the SAPS Criminal Record Centre to furnish the National Credit Regulator or its
authorised agents with my previous convictions and any relevant information in their possession, including any directions by
the Court for my detention in a mental hospital or prison as well as any court order listing myself on the register of excluded
persons in terms of the National Gambling Act, if any, in the form SAPS69.



STAATSKOERANT, 20 FEBRUARIE 2006 No. 28531 71

NCR Form 4

| hereby indemnify the SAPS Crimina Record Centre, its employees, the Nationa Credit Regulator, it's agents and it's

employees and hold them harmless againgt any claims by mysdf or any other person that may arise out of or be connected
with such disclosure aswdl as any legd costs, including attorney and client costs.

14.1 cetify that the information contained herein is true and correct.

Consumer's signature

PART 4 - BUSINESS PREMISES

THIS FORM MUST BE COMPLETED IN RESPECT OF ALL BUSINESS PREMISES FROM WHICH THE APPLICANT
CONDUCTS/ INTENDS TO CONDUCT THE BUSINESS OF A DEBT COUNSELLOR.

MAKE ADDITIONAL COPIES IF REQURIED.

1. Totd number of business premises

2. Information required per business premises

...............................................................................................

...............................................................................................

LI 2o 10 02 1=

Physica Address

.................................................................................

Contact person

...................................................................................

Telephone number ( )

Fax number ( )

E-mail address . . .

Trading name

Physical Address

L0004 r= ol 0= £ o o [ T T R L LEE R
Telephone number ( d et e e e e e e e e e ee e e
Fax number ( )

...............................................................................

E-mail address . .

...............................................................................
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PART 6 - DECLARATION BY DEBT COUNSELLOR

1. The applicant hereby permits the National Credit Regulator or any person authorised by the National Credit Regulator to
enter any place at or from which the applicant conducts the registered activities during normal business hours, and to con-
duct reasonable inquiries for compliance purposes, including any act contemplated in section 156(1)(d) to (h) of the Act.

2. The applicant confirms diat the information contained in this application is accurate and complete.

Date: . ... ... ... .. .. .

Signatory: .. ... ..

Duly authorized representative of Applicant. . .. ... ..

PART 6 - LIST OF ATTACHMENTS

Forms Completed No of forms attached

P_art'~i - Persondl Inforimation

................................

Pan 2 - Education and Experience

Pan 3 - Disgudification of Natural Persons

Part 4 - Business Premises

Pan 3 - Declaration by applicant

Pat 6 - Lig of attachments
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NATIONAL CREDIT REGULATOR

APPLICATION FORM FOR REGISTRATION AS A CREDIT BUREAU IN TERMS OF SECTION 43

PART 1 - BUSINESS INFORMATION

General information

The applicant must pay the prescribed fees to the National Credit Regulator as set out below:
(Still under consideration by National Treesury)

The application form, fees and documentation must be submitted to the National Credit Regulator at the following address-.

1. Name of applicant
2. Legd status

2.L Private Company.
2.2 Public Company.

2.3PartNerSNIP . ... e

2.4 Close COMPOTAtiON ...\ oo e,

2 B0 OPE AV i,

2.70ther (specify)

3. CIPRO/other offidid registration nUMber............. e,

4. Dae of commencement of trading

5. Financial Year-BEnQ ...

6. Income Tax registrationnumber................................. o

TVAT registration. THIMDE . cieeieiieeen
8. Contact detail of the Applicant ... .. i

PhySICal AGOrESS e

Telephone number ( ) eeeeieies e

Fax number ( )

Website address (if applicable)
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[N E 00T=YF 0o I L= £ PO P U PUP PN
IS 407 0 1 O P PP S
Telephone NUMBDEr (OFfICE)..... .« et evrmree s i s e ri e st d et e ben s eh s ie st b kame e e e pad s e s e e st e essa e v a e
(@0 L o] o0 L= 1 110 O P P DO
E-mail address (if appliCalE) ....o....cu i e et e oo e e e ent e

IOAUITtOr / ACCOUNEING OffiCEr ...ttt et e et er et eeveame h eratan e s eman st rraae s s s beanm et 1 aamrene e e e v dannn s ranecnen
[ YT N6 o =SS P USSP

.. Pogtal Code.............ccc....
POStEl AQOIESS ... o e e et e e e s

..................... O PSPPSR o 1 r-| I 00 [o [ SN

I1.Name of AUAITOr OF ACCOUNEANT . . . reeeniei ot rrrmtamaane s reas e eneae b e ree et et emmn ahenge et A b e e et ek iroa baann s s e raenee e e
Telephone number ( ) ORI
Faxnumber( ) g O O SO
e T o (o= O U P S SR

[ = o i To = o TU 0] o= PO

Name of professional body registered With .........occoieviiiiirniiie e i e s e e

12. Compliance Officer (if applicable).... ... ... e e e e
Name of ComMPHANCe OFfiORr. .. ... ... o e it ee et e i rea e s i r s e s e resr e s s s e ima s s e
Telephone numberf R O S PRN
Faxnumber( ) e
E-mail @OOrESS . .. i e e e et a e e i e aer e
If external compliance officer, NAME OF FIMM ._.iuiu. . e er i it e e rmr e e earabe e eamt e b emran e st e et e et

POt Al A OIS . . e e e,

Name of professiona accredited DOAY ......o..cciiiir viriciieii e e e e e

13. Type of business conducted

Receive reports of credit @ppliCaliONS .. . . it e e e e e e g g e ian
Receive reports of Credit agreamMeNntS .. ... ... o i e,
Receive reports of payment history O PAITEINIS .........viivverecetirreiiariies st e rene et e renasieseaas s s s mrans s ras s e e s e e neesasnennss
Receive reports of personal financial INfOrMEtioN .., ..........ccocciirireiiineca s e aeee o errae et e s e e mr e ae e s e abians
Investigate credit appliCaliONS . ... ... ... . o e e et e e e e
Investigate credit agreements.. ...
Investigate payment hiStOry OF PaITEINS . oiiir i ieeeiei e e caes e et e rmtaae e it r e et e e s e e berns e een
Investigate persona financial information

Compile and maintain data from SUCH FEPONS ........oicveniieee i ietiee s et e e b e e
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12.0ther business interests
Does the applicant conduct business as a credit provider? Yes No
Does the applicant conduct business as a debt collection agency? Yes No
Does the applicant conduct business as an alternative dispute resolution agent? Yes No
Does the applicant conduct business as a credit repair agency? Yes No

PART 2- MEMBERS, DIRECTORS, TRUSTEES, PARTNERS AND GENERAL MANAGERS OF THE APPLICANT

1. Does the Applicant or any natural person exercising general management or control
whetheT alone or in conjunction with others, hold a controlling interest in any of the
following businesses:

A credit provider

A debt collection agency

An alternative dispute resolution agent
A credit repair agency

2.'If the answer to any of the above is "yes", please provide details:

PART 3 - DISQUALIFICATION OF NATURAL PERSONS

Yes

No

THIS FORM MUST BE COMPLETED AND SIGNED IN RESPECT OF EACH NATURAL PERSON WHO EXERCISES GENERAL
MANAGEMENT OR CONTROL OF THE APPLICANT, WHETHERALONE OR IN CONJUNCTION WITH OTHERS. MAKE

ADDITIONAL COPIES.

Name of natural person completing form

Identity number . .. ... ... ...

Date

Questions:

Yes

No

1. Areyou, as a result of a court order, listed on the register of excluded persons in
terms of section 14 of the National Gambling Act, 2004 (Act ho 7 of 2004)

2. Ateyou subject to an order of a competent court holding you to be mentally
unfit of disordered?

3. Have you ever been removed from office on account of misconduct relating to fraud
or the misappropriation of money, whether in the Republic or elsewhere?

4. Have you ever been a director or member of a governing body of an entity at the time
that such entity has been de-registered in terms of public regulation?

5. Have you ever been a director or member of a governing body of an entity at the time
that such entity has brought the consumer credit industry into disrepute?

6. Have you ever been a director or member of a governing body of an entity at the time
that such entity has acted with disregard for consumer rights generally?

7.Have you ever been convicted during die previous tenyears, in the Republic or
elsewhere, of theft, fraud, forgery or uttering a forged document, perjury, or an offence
under the Corruption Act, 1992 (Act No 94. of 1992), or comparable legislation of
another jurisdiction and been, sentenced to imprisonment without the option of a

FI AT

fine?

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

No

No

No

No

No

No

If your answer is yes, when providing full detailsin respect thereof, indicate whether you received a grant of amnesty or free



76 No. 28531 GOVERNMENT GAZETTE, 20 FEBRUARY 2006

NCR Form 5
8 Have you ever been convicted during the previous ten years, in the Republic or
elsewhere, of a crime involving violence against another natural person and been
sentenced to imprisonment without the option of a fine? Yes No

If your answer is yes, when providing full details in respect thereof, indicate whether you received a grant of amnesty or free

pardon far the offence

9 Have you ever been convicted during the previous ten years, in the Republic or
elsewhere, of an offence in terms of this Act, a repealed law or comparable provincial -
legislation and been sentenced to imprisonment without the option of a fine? "Yes No

If your answer is yes, when providing full detailsin respect thereof, indicate whether you received a grant of amnesty or free

pardon for the offence . . .

10 1, the undersigned, hereby give permission to the SAPS Criminal Record Centre to furnish the National Credit Regulator or
its authorised agents with my previous convictions and any relevant information in their possession, including any directions
by the Court for my detention in a mental hospital or prison aswell as any court order listing myself on the register of
excluded personsin terms of the National Gambling Act, if any, in the form SAPS69

I hereby indemnify the SAPS Criminal Record Centre, its employees, the National Credit Regulator, ife agents and its employees
and hold them harmless against any claims by myself or any other person that may arise out of or be connected with such disclo-
sure aswell as any legal costs, including attorney and client costs

11 1 certify that the information contained herein is true and correct

Signature «oovevvinsnivenss Fereteean s ottt e i e e et ae e m e rE e ar b iam e

PART 4 - QUALIFICATION, COMPETENCE, KNOWLEDGE & EXPERIENCE
1. MINIMUM QUALIFICATION, COMPETENCE, KNOWLEDGE AND EXPERIENCE REQUIREMENTS
Employees & Outsource service providers

Do you maintain and impose minimum qualifications, competence, knowledge and
experience requirements for employees and outsource services provider who will have
the authority to represent the applicant in any function under this Act? Yes No

If so, please indicate the minimum qualification requirements imposed:

PART 5- HUMAN, FINANCIAL AND OPERATIONAL RESOURCES
1. Human resources
Indicate the number of saff responsible for the general management of the credit bureau

Indicate the number of staff responsible for the daily operations of the credit bureau, excluding general management and support
or administrative functions.

Indicate the number of saff responsible for support and administrative functions.
Are any of the services and functions of the applicant as credit bureau outsourced? Yes No
If, yes provide details of the services that are outsourced.

Are there written service level agreements in place between the applicant and the
service provider? Yes No

Do you have processes in place to ensure that these service providers comply with
the requirements of the National Credit Act and the regulations? Yes No
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2 Financial resources
Assets

Fixed assets

Current assets
Liabilities

Long term liabilities

Short term liabilities

NCR Form 5

v X X/ XV XUV X1V XD

Equity
3 Operational resources
Do you have a fixed business address?

Do you have adequate access to communication facilities, including telephone, typing,
fax and copying facilities?

Do you have adequate storage and filing systems for the safe-keeping of all records?

Do you have procedures in place and sufficient resources to accept the filing of consumer
credit information?

Do you have procedures in place and sufficient resources to take reasonable steps to verify the
accuracy of any consumer credit information reported to you?

Do you have procedures in place and sufficient resources to retain consumer credit information
reported to you for the prescribed period?

Do you have procedures in place and sufficient resources to maintain your records of consumer
credit information in a manner that satisfies the prescribed standards?

Do you have procedures in place and sufficient resources to promptly expunge from_your records
any prescribed consumer credit information that, in terms of the regulations, is not permitted to
be entered in your records?

Do you have procedures in place and sufficient resources to issue a report to any person who
requires it for a prescribed purpose or a purpose contemplated in this Act?

Do you have sufficient resources to comply with accounting and reporting requirements in
terms of this Act?

Do you have sufficient resources to ensure compliance with the requirements of the Act and
the regulations?

PART 6- QUESTIONS, CONCERNS AND COMPLAINTS

1 Do you have a policy in place to handle questions, concerns and complaints?

2 Does this policy outline your commitment to handle questions, concerns and complaints as
well as your internal systems and procedures for resolving questions, concerns and complaints?

3 Do these internal systems and procedures ensure that questions, concerns and complaints from
consumer or credit providers are treated equitable and consistently?

4 Do these internal systems and procedures ensure that questions, concerns and complaints from
consumers or credit providers are treated in a timely, efficient and courteous manner?

5 Are these internal systems and procedures transparent and visible to consumer and credit
providers? (i e do consumers and credit providers have knowledge of these systems?

6 Do you have sufficient human resources to handle questions, concerns and complaints from
consumers and credit providers?

7 Arc your human resources adequately trained to handle questions, concerns and complaints
from consumer and credit providers?

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

"es

Yes

Yes

No

No
No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No
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8. Do you have sufficient resources to handle questions, concerns and complaints from

consumers and credit providers? Yes No
9. Are your facilities accessible to consumers and credit providers? Yes No

PART 7 - BUSINESS PREMISES

THIS FORM MUST.BE COMPLETED IN RESPECT OF ALL BUSINESS PREMISES FROM WHICH THE APPLICANT CON-
DUCTS/INTENDS TO CONDUCT THE BUSINESS OF A CREDIT BUREAU. MAKE ADDITIONAL COPIES.

1. Totd number of business premises
2. Information required per business premises

Trading name

PhysiCal AQArESS .. .
crineirnmneens POSA COAEL L

Contact person.................

Telephone number ( I OO OU RSP POUTPOTRPON

Faxnumber ( Yoo

email address...................

Trading name

PHYSICE AQONESS. . verucraits s ceeit e ebe et e ve et ettt e eae it e a4 oot e s e e n e s 4 e eas e e n et e ae e e an s et et s

ceveevveneenPostd Code.....o
Contact person ...
Telephone number ( ) SST
Fax number ( I SO Ep T O PSSO RO PR
emal address...... ..

PART 8 - DECLARATION BY CREDIT BUREAU

1. The applicant hereby permits the National Credit Regulator or any person authorised by the National Credit Regulator to enter
any place at or from which the applicant conducts the registered activities during normal business hours, and to conduct rea-
sonafre inquiries for compliance purposes, including any act contemplated in section 156(1)(d) to (h) of the Act.

2. Thf applicant confirms that the information contained in this application is accurate and complete.

Dalel . PRSP PPT :

Duly authorized representative of Applicant ... .
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PART 9 - LIST OF ATTACHMENTS

Forms Completed No of forms attached

Pat 1 - Business information of credit bureau

Part 1 - Members, Directors, Trustees, Partners & Generd managers

Part 3 - Disgudlification of Natural Persons

Part 4 - Qualifications, Competence, Knowledge & Experience

......................... [ TP VR Y S

Part 5 - Human, Financial and Operational Resources

Part 6 - Questions, Concerns and Complaints

Pat?BusneasPremlses

Part 8 - Declaration by applicant

Pat 9 - Lig of attachments

2. Cetificate of CIPRO or other officid registration

3. Resolution authorising the signatory to sign the application form on behaf of the applicant
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NATIONAL CREDIT REGULATOR

NOTICE OF DISQUALIFICATION OF NATURAL PERSON FROM REGISTRATION
IN TERMS OF SECTION 47(3)(a) OF THE NATIONAL CREDIT ACT X

Name of Registrant

NCR Registration NUMber................. s

Name of Natural Person disqualified from registration. ... semmmsn———————-——.
Contact telephone number. ... COOE (o) et e

To : The National Credit Regulator

And to 2 (insert name Of tNETEGISIIANE} .v...cuen oot e s st et emeaae e e e aeeve s e e amame e e eie e s

T, the above mentioned natural person, inmy capacity as....................................... (insert capacity]
of the above mentioned registrant hereby give notice to the National Credit Regulator and the Registrant that | have been
disqualified from individual registration in terms of Section 46(3) of the Act.

Sgnedat [place]................... onthis[day]. ............... . of [month). ... ... ... . 2006.

Signature of individual registrant .........c.coeovreiiirroriaes e

Full name of SIgnatory. . ... .. oo e
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NATIONAL CREDIT REGULATOR

NOTICE OF IMPOSITON OF CONDITIONS ON THE REGISTRATION OF REGISTRANT
TERMS OF SECTION 48(3) OF THE NATIONAL CREDIT ACT X

Name of Registrant ... .uceeereen

NCR Registration NUMDEY. .. uvvaiuriirmaisisimsssrassrsssinsemssinsnrens

................................................................

Contact tAlEPNONE NUIMDET (... -veerrrieieriiriinstiemmies J eouteeimns et b et e emas b rreaa e smha e s dmnesans s pmmr e s v aeh e st e e en e

E-Mal. . enee e e st

Please cake notice that in terms of Section 48(3) of the Act, the NCR imposes the following conditions on the registration of the
Tegigtranf.-linsert conditions]

...........................................................................................................

............................................................................................

.....................................................................

.................

Sgned at [place]............. onthis[day]............... of [month]............................ ... 2006.

On behdf of the NCR [insart signature]

Name of person signing on behaf of NCR;,
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NATIONAL CREDIT REGULATOR

REQUEST BY REGISTRANT FOR IMPOSTION OF NEW CONDITIONS IN TERMS OF
SECTION 49(1)(a) OF THE NATIONAL CREDIT ACT X

Name of Registrant ...

.................

NCR Regigtration NUMDEr ... e

......

To:
The National Credit Regulator.
Address.................. ,

LMY MUMDET ...ttt sees et ete et e e eees et et es e e e es et e em e se e emees et roneees e oo Asbae et seasas st enssaatetamne e

Please take notice that the Registrant hereby applies to the National Credit Regulator in. terms of Section 49(1)(a) to have its
conditions of registration reviewed and new conditions be imposed, on the following grounds:-[insert grounds for application to
review conditions of registrationl

....................................................................................................................................

Signed at [place]....................... onthis[day].................of [month]................................. 2006.

Signature of REJISIANt ....cveeiirr et e
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NATIONAL CREDIT REGULATOR

CERTIFHCAT

This is to certify that

Identify number or company registration number

Insert registration number issued by National Credit Regulator

. Insert Trading number or name q-f branch
g, :

Insert physical address

Has been registered as

insert activities that registrant Is permitted to engagein as

in term of

insert Section

of the National Credit Act XxxXxX of XXXX.

Chief Executive Officer

Certificate Number

Date Issued
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NATIONAL CREDIT REGULATOR

NOTICE TO CANCEL REGISTRATION IN TERMS OF SECTION 58 OF THE
NATIONAL CREDIT ACT

This form must be submitted to the National Credit Regulator at the following address:

XXXXXXKX

XXXXXXKX

XXXXXXXX

XXXXXXXX
or

P.O. Box XX

XXXXXX

XXXX

or

by fax: (xx)

or

by e-mail: malto:XXX@XXX.coza

Name of Registrant

NCR regigtration number

Contact telephone number ( )

Emal ...... ... ... .. ...

The registrant hereby gives notice to the National Credit Regulator of its intention to voluntarily cancd its registration with effect

from {insert date at least five business days from date of signature of this notice}

..................................................................................................

Signature of Registrant or duly authoriZed rEPrESENTALIVE. ...........cceeeeiiieees eeveeeeee e e eeeeiee e e s vses vt s 2 s s ramesnee e et e emassrmnes e an

Full name of Registrants duly authorized rePreSENALIVE ... .c.uu.ivaeeeeriemres st e e eearv e st s e et eeee s roret e e e e mrnn rrana s
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NATIONAL CREDIT REGULATOR

CERTIFHICATE

Thisis to certify that

Insert name

Insert identity number or company registration number

is hereby appointed as an ingpector/investigator in terms of section 25 of the Act.

This appointment alows the inspector/investigator to perform such functions and exercise
such powers as assigned to or conferred upon an inspector / investigator by the Act.

The appointment is for the investigation of the activities of:

Registrant

Registration number

Physical address

and is vdid for aperiod of days

Chief Executive Officer

Date Issued
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NATIONAL CREDIT REGULATOR
NOTICE OF NON-COMPLIANCE IN TERMS OF SECTION 54(1) OF THE
NATIONAL CREDIT ACT X

To:

Name Of UNIEQIStErEA ENEITY . ..,1cereiasi e eeetimet eeseas e ae ot st e eenae i mmmes e eaeae s evaase e s rramaa s ie re ran s e tremneeeeees

Address..:. ...

L.CodeC.. )

Kindly take notice that it has come to the attention of the National Credit Regulator that you are engaging in or offering to engage
in or holding yoursdlf out as authorized to be engaged in {insart details of activity} ... .

which requires registration with die National Credit Regulator in terms of the Act.

In terms of Section 54(1) of the Act you are hereby notified to desist from engaging, offering .to engage’in or holding yoursdf, out -
- » o . -

as authorized to engage in the aforementioned activity with effect from the (insert date). ... e TR
Sgned a [place]................... onthis[day]................ .. of [month] 2006.
SIGNAEUNE. 1eeceave e iac ittt e ee e arrees e ea e e

CapaCity......oo

On behdf of the NCR
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NATIONAL CREDIT REGULATOR

NOTICE TO COMRLY IN TERMS OF SECTION 55(1) OF THE NATIONAL CREDIT ACT

Name of Registrant/Natural Persor/Association of Persons*

NCR Registration Number (if applicable)

Contact Telephone Number

Code: ( )

In terms of Section 55(1) of the Act your attention is drawn to the fact that you:-

(8)* have faled to comply with the provisions of the Act in that you have {insert nature of non-compliance}; ......c..vsss

..................................................................................................

(b)*Have engaged in / are engaging* in an activity that is inconsistent with the provisions of the Act in that you have (insert
nature of non-compliance} ;

(c)* you have faled to comply with the provisions of your registration in that you have {insert nature of non-compliance} ......

In terms of Section 55(3) of the Adt you are hereby advised to rectify such non-compliance and {insert steps to be taken to

comply} within x days from date hereof, faling which a penalty of Rx shal beimposed against you in terms of Section x of
the Act.

o 07 (111 J PP

N E 00T N o o 0 (o)A O U U S O OSSP
Capacity.
On behdf of the NCR

(*delete which is not applicable)
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NATIONAL CREDIT REGULATOR

OBJECTION TO NOTICE IN TERMS OF SECTION 56

Genera information

The norice and supporting documentation (if any) must be submitted to the Tribund at the following address:
Attention: The Registrar of the National Consumer Tribunal

XXXXXX

XXXX

Or can be faxed to XXXX.
Andto

2. The National Credit Regulator at the following address:
XXXXXX
XXXX

Or can be faxed to XXXX.

APPLICANT'S INFORMATION

I.Name of applicant. .. ............... ... ... .. .. ...

Identity number or company registration number

Is the applicant registered with the National Credit Regulator Yes No

If, yes provide registration number. . .. ... .. ...

2.Contact details of applicant

Contact person . ....... ... ... ...

Telephone number (work) ( ). B

Telephone number (cellular)( )

Fax number ( )

.....................

Email address . .. ........ .. .. ... ...

PART 2 - DETAILS OF OBJECTION
| .Date of NOLICE . . . . .

2.Section of Act in terms of which the notice was issued Section 54 Section 55

31f this application was not filed within 15 days of the date of nodce, provide reasons why Tribunal should consider the notice
in terms of section 56(1)(b)

4 Please providereasons for the objection . ... ... ...

..................................................................................................



STAATSKOERANT, 20 FEBRUARIE 2006 No. 28531 89

NCR Form 14
PART 3 - DECLARATION BY APPLICANT

|.The applicant confinns that the information contained in this application is accurate and complete.

Dale: . .
Name of duly authorized Signatory. . . ... ...

S T 072 1= Crei ey

PART 6 - LIST OF ATTACHMENTS

Part 1 - Applicants Information

Part 2 - Details of Ojecrion

Pan'3 - Declaration by Applicant

2,Copy of the notice issued in terms oi section 54 or 55

3.Attach any extra details about thereferral in a separate document:
Representations, if attached . . . .

Other, please specify:
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NCR Form 15

NATIONAL CREDIT REGULATOR

NOTICE OF CREDIT EXCLUDED. FROM RECKLESS LENDING PROVISIONS
IN TERMS OF SECTION 78(2) OF THE NATIONAL CREDIT ACT X

Name of Credit Provider. ... . .

NCR Registration Number.

Contact telephone number. .. Codel (o, )

E-mail

I, the above mentioned credit provider, hereby give notice to the Nationa Credit Regulator that | have on the,. ....................
{insert date) extended credit to the following consumer-

CONSUMIEI N SUIN A e
ConSUMErS FUIL NGB, .
Consumer™ Identity NUMDEr ... e

Consumer's Address

The credit extended to die consumer isin terms of Section 78(2) of the Act:- Clidé the relevant box)
(@ A school loan or student loan

(b) An emergency loan

L1I11]

(c) A public interest credit agreement

Where the credit extended is an "emergency loan", please specify what proof was obtained and retained by the credit provider in
support of this ‘emergency loan':

Sgned at [place]...................... onthis[day]................ of [month]................................... 2006.

Signature of Credit Provider/duly authorized repreSENaliVE .......couru e s iieieniore et oo ee ettt o veeeas reee s

- Full name of Credit Provider's duly authorized repreSentatiVve.. . ...oou.eiveceiiees o eeeri e vseee s eee s e
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NCR Form 16

NATIONAL CREDIT REGULATOR

APPLICATION FOR DEBT REVIEW IN TERMS OF SECTION 86 OF
THE NATIONAL CREDIT ACT 2005

Name of Credit PrOVIGES . ... oottt e

NCR Registration Number.

Contact telephonenumber.........ooo ...Code (oo -)

E-mail

PART 1 - PERSONAL INFORMATION
|.Details of applicant: ]
T e traeaieas

........................................................................................................................................................................

First name and initials

22dentity NUMDET. . seseeseessesesess
BCONMECt GBI, et

PHYSICal AQONESS . o s

Teephone number (work) ( )

...................................................................................................................................

Telephone number (home) ( ) e rmeeemes et
Fax number ( ) e e

Cdl phone number ( )

............................................................................................................................................

e-mail address
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PART 2 - ASSETS ,
Description Vdue
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PART 3 - INCOME

LLGrossSSalary. . ... R.........
2.DAUCHIONS. ... R
T R
Medica Aid ... R. .
PeNSION ... R

NCR Form 16

.......................................................................................................... R ...

.......................................................................................................... R..

.......................................................................................................... R..

3.Totd net salary

4.0ther income (state source of income)

5.Totd income

PART 4 - FINANCIAL COMMITMENTS

A

Debt Servicing obligations Name of Creditor - Total amount Monthly repayment
' and account number outstanding amount

1 Bond repayment

2 Rentd agreement
(primary residence)

3 Rates &r Taxes Account
(municipality) -

4 Water Sr Electricity Account
(Municipality)..

5 Vehide finance repayment

6 Furniture accounts, specify

7 Other lease agreements, specify
(e.0. appliances)

8 Clothing accounts, specify .

9 Teephone account

I0Cdl phone account

11 Insurance policies, specify..........

12 Bank and personal loans,

including overdrafts and credit cards, pecify

130ther debts, specify

Subtotal
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living expenses

Furdier details (if applicable)

Monthly expenditure

14 School Fees

15 Clothing (excluding accounts repayments)

16 Transport costs (excluding vehicle finanCe) ...

17 Medical Expenses

C

Other expenses -

Further detalls

PART 5 - DECLARATION BYAPPL1ICANT

11 undertake to comply with any reasonable requests by the debt counsellor to facilitate the evaluetion of my state of indebted-
ness and the prospects for responsible debt re-arrangement.

2.1 undertake to participate in good faithin the review and in any negotiations designed to result in responsible debt re-arrange-
ment.

3.1 hereby consent to the disclosure of any confidentid information relating to mysdf by a credit bureau to a debt. counseEor for
the purposes of conducting a debt review.

4.1 confirm that the information contained in this application is true and correct,
Date:

Name of applicant

Signature,



STAATSKOERANT, 20 FEBRUARIE 2006 No. 28531 95

NCR Form 16

PART 6 - LIST OF ATTACHMENTS

Documents required Document attached No of documents attached

Lo PSP —

3. Bank statements for al bank accounts, including creditcards—————————————————

Municipality, Water & lIgtS.-......... ;e o

Mortgege loan agreementt—— ——————————— @

Vehide finance BOMEEMENT... s — SO O —

Furniture accounts........... - TSSO, —

5. Copies of the fallowing agreements - -

Credit Agreements (if available). ... — ...
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(On the letterhead of the debt counsellor)
TO: (Anindividually addressed notification must be sent to credit department of each credit providers listed in
application for debt review) "the listed credit provider"
(An individually addressed notification must sent to each registered credit bureau)
FROM: name of debt counsallor. ..., ... et e
"the registered debt counsdlor™
AOArESS. Mas
contact number................. e e e oo M e
contact PersoN. ... e e s
NCR registration number.....................
DATE: (insert date of notification)_..........................o N

NOTIFICATION IN TERMS OF SECTION 86(4) OF THE NATIONAL CREDIT BILL, 2005

TAKE NOTE THAT:

An application for debt review has been received by the dffice of the registered debt counsellor in terms of section 86 of the
National Credit Bill, 2005 in respect of the following consumer:

Name: (insert name of consumer) "the CoNSUMEr™ ...t

Identity number; (insert identity number of consumer).....

28531—3
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And in respect of the following credit providers and credit agreements respectively:

Name of credit provider Account number

(list individual credit providers in tabular format) Gigt account numbers of credit agreements in tabular format)

REGISTERED CREDIT BUREAUS MUST FURTHER NOTE THAT:

All registered credit bureaus are requited to reflect on the consumers record that an application for debt review is currendy
pending, until they receive further notification.

LISTED CREDIT PROVIDERS MUST FURTHER NOTE THAT:

In terms of section 86(5) of the National Credit Bill, 2005, listed credit providers must: comply with any reasonable requests
by the debt counsdlor to facilitate the evaluation of the consumer's state of indebtedness and the prospects for responsible

debt re-arrangement; participate in good faith in the review and in any negotiations designed to result in responsible debt
re-arrangement.

In terms of section 88(1) of the National Credit Bill, 2005, a consumer who has filed an application in terms of section 86(1)
must not enter into any further credit agreement, other than a consolidation agreement, with any credit provider until one of
the events listed in section 88(1) has occurred. '

In terms of section 88(3) of the National Credit Bill, 2005, listed credit provider's who receive notice in terms hereof may not
exercise or enforce by litigation or other judicial process, any right or security under that credit agreement until-

the consumer isin default under die credit agreement; and

one of the fallowing has occurred:-

an event contemplated in section 88(1)(a)-(c)

the consumer deEaults on any obligation in terms of a re-arrangement agreement between the consumer and credit provider, or
ordered by acourt or the Tribunal

In terms of section 88(4) of the Nationa Credit Bill, 2005, if a credit provider entered into a credit agreement, other than a con-
solidation agreement contemplated in this section, with a consumer who has applied for a debt Te-arrangement and that re-

arrangement gtill subsists, al or part of that new credit agreement may declared reckless credit, whether or not the circumstances
set out in section 80 apply

Yourssincerely

(signature)
REGISTERED DEBT COUNSELLOR

G06-015157—4 28531—4
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NATIONAL CREDIT REGULATOR

NOTICE OF APPLICATION FOR DEBT REVIEW
IN TERMS OF SECTION 86(9) OF THE NATIONAL CREDIT ACT X

IN THE MAGISTRATES COURT FORTHE DISTRICT OF................ _
HELD AT

In the matter of:- {insert name of consumer/appliCant}. ...

IN THE MATTER OF AN APPLICATION FOR DEBT REVIEW

TO: THE CLERK OF THE COURT {insert areg} ...~

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, e e meeneeseseeeeeme PER. HANDIREGISTERED POST"

AND TO;  {insart name & address of al interested parties/creditors}

AND TO:  {insert name & address of al interested parties/creditors}

"PER HAND/REGISTERED POST-

KINDLY TAKE NOTICE: that application will be made to the above Honourable Court on the {day} of {month} 2006 at 8:30am
or so soon dieregfter as the matter may be heard for an order in the following terms:- (*delete which is not applicable)

(8 that the Applicant be declared over-indebted and/or*;

(b) that the credit agreement/s between the Applicant and (insert name of credit provider/s} ...

be and is hereby declared to be reckless and/or*;
(c) that the Applicants credit obligations be re-arranged in the following manner:-
(i)* that the repayment period for the following credit agreement/s namely {insert name of credit provider/s}

- ™ be extended and the monthly installments be reduced to Rx per month

and/or;
(if)* that payment in terms of the following credit agreement/s namely {insert name of credit provider/s}...........oo.

be postponed for the following period {insert dates of postponement}

and/or;
(in)* that the repayment period for the following credit agreement/s namely (insert details of credit agreement}...-..........

— _.e extended and die payments postponed for the following periods

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, (insert dates of postponement}
and/or;

iv)* that the following credit obligations of the Applicant namely {insert details of credit agreement recalculated as a
iv)* that the followi edit obligati f the Appli ely {i details of credi be. recal culated
result of the contravention of Section x of die Act.

KINDLY TAKE NOTICE FURTHER that the Applicant gppaints the bdow mentioned address for service upon himvher of any notices and/or pleedings

Signed at [place]. ... onthis[day]................... of [month]

Signature of Applicant/Consumer. ...

Full name and. address of Consumer
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NATIONAL CREDIT REGULATOR

CLEARANCE CERTIFICATE ISSUED IN TERMS OF SECTION 71(2)(b)(i)

Name of Debt Counsdlor:

NCR Regigration No........

Address,

Telephone number (... P IR

Thisis to cetify that the following consumer, namely: -

Name of Consumer: {insert consumersname}..........,

Identity Number : (insert consumer); identity number)...

Court Case Number: {Insart court case number}.........

Has discharged al higher obligations in terms of the debt re-arrangement order granted by the Consumer Tribunal"/ Magistrates
Court* of (insert name of court} on the {insert date of order} in terms of Section 86(7)(c) of the National Credit Bill 2005.

Soned at {place]. ... onthis[day]................... of [month].............................. . 2006.

DEBT COUNSELOR'S STAMPWATERMARK/SEAL.

.............................................................................................................

DEBT COUNSELORS SGNATURE

(* delete which is not applicable)
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NATIONAL CREDIT REGULATOR

QUOTATION FOR SMALL AGREEMENTS IN TERMS OF SECTION 92(1) OF THE
NATIONAL CREDIT ACT X

Name of Credit Provider
Physical Address

Contact telephone NUMDEY. . ...

PART A: QUOTE

Loan Amount/Principal Debt (being the capital advanced) RX .
Proposed distribution of principal debt (section 102(1)(b)-(f)) RX................ U e
Other ongoing credit costs RX .. .
Service fee (stipulate monthly, annualy, transaction based) X %
Initiation fee RX
Rand value of interest RX .
Residud / find amount payable (if applicable) RX .
Total cost of proposed agreement RX e
Annua interest rate Rx.............. SO .
Bagis for costs payable under section 121(3)(b)(i) RX .. .
Reasonable rental to be charged in terms of section 121(3)(bXii) RX
Number of installments. . . . .
Installment amount Rx

PLEASE NOTE THAT THIS QUOTATION IS VALID & BINDING FOR A PERIOD OF FIVE (5) DAYS FROM DATE HEREOF.
PART B: PRE-AGREEMENT DISCLOSURE

Type of agreement:

Insurance, (section 106) {Nature/cost/fee or commissions/if applicable}

Default administration costs: {Implications of default and charges to be imposed in case of defauilt}
Payments: { Frequency/date of firgt installment/duration of agreement}
Statement: {Frequency/manner of delivery}

Security {Description of security taken by credit provider, if applicable}
Consumers right to rescind {Section 121 if applicable}

Early settlement {Section 125}

Consumers right to terminate {Section 122}

Credit provider's right to terminate {Section 123)

Obligation to disclose location of goods {Section 97, if gpplicable}

Surrender of goods (Section 127, if applicable}

Sgnedat [placg]. ... onthis[day]................ of [month] ... . 2006.

Signature of Credit Provider or duly authorized repreSentatiVve ........cooevmvveiiaminniie oo ineme et
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NATIONAL CREDIT REGULATOR

DISCLOSURE IN TERMS OF SECTION 106(5)(b) OF THE NATIONAL CREDIT ACT X

From:
NamE Of Credit PrOVIOE . .. o e e

NCR regisgtration number................................

Contact telephone number.................... Code: (............. )

= 107 ] ISR

To:
NAMIE OF CONMSUMIEY. . . ettt eeee et st et e taraeee vt eeaa et te s eanaeaa et e s emmme 1 ean e st e me et e e e e e et e e ettt e m et t s s aan e e e e e e aaeans s

Account/reference number

Identity NUMDEY. ... e e s e rvraas e s e

Please take notice that, in terms of Section 106(5)(b) of the Act, the purchase of the insurance policy proposed by | (the Credit
.Provider) to you (the Consumer) accrues the following:-

(i) Costs of the insurance for whichyou areliable.....................................Rx

(i) Additional fees, commission, remuneration or benefit* payable
to the Credit Provider inrelation to the insurance policy. ....................... RX,........

Sgned at [place].................. onthis[day].................. of [month]................................... 2006.

Consumer” signature.. ... e e e

(*delete which is applicable)
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NATIONAL CREDIT REGULATOR

AUTHORITY GRANTED IN TERMS OF SECTION 106(6)(a) OF THE NATIONAL CREDIT ACT X

NAME OF CON UG .

ldentity NUMIDEY. .

Name of insurance policy.....

Insurance policy reference NUMDEr ...

To:
Name of Credit Provider

NCR registration number

Account / reference number.

Contact telephone number....................... Code (............. )

I, the above named consumer hereby grant authority to the Credit Provider in terms of Section 106(6)(a) of the Act to:-

(o] Pay any premium due in terms of the above mentioned insurance policy during the term of this credit agreement, on my
behaf when it fdls due and;

(ii) To bill me for the amount of such premiums paid on my behdf: -
on a monthly basis in the case of small or intermediate agreements;

on a monthly or annual basis for large agreements.

Signed at [place]. ... onthis[day]................... of [month]. ... 2006.

Signature of CONSUMES ........iviieriiiuiase e isieeain e s ere e e
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NATIONAL CREDIT REGULATOR

NOMINATION & AUTHORITY GRANTED IN TERMS OF SECTION 106(6)(b)
OF THE NATIONAL CREDIT ACT X

N a0 S0 0o S W 1 ORIV
Identity number. ..

Address....................

To:
Name of INSUranCe COMPANY. ... ... peeerieieseeesranaireee et ne i
Insurance policy reference NUMIDEr e e

Contact telephonenumber.............. Code (............. )

And to:
Name Of Credit PrOVIAEr ... e e
NCR registration NUMDEr . iieerene et et

ACCOUNt [ T N0 UMDY . e e

Contact telephone number. ... Code: (............. )

I, the above named consumer hereby:-

(O e

nominate the above mentioned credit provider as a 'loss payee' in terms of the above mentioned policy up to the settlement value
on the happening of the insured event and;

B0

authorize the insurer to make payment up to the settlement value to the credit provider on the happening of the insured event
and/or;

()
authorize the insurer to settle my obligations to the credit provider, as a preferred creditor, at any time during the term of the
credit agreement on the happening of the insured event.

Sgned a [place]. ... .onthis[day]................... of[month]. ... ... ] 2006.

CONSUMENS SIGNBEUIE ... .eeveeceiet e ceeee e e s are e mrar s e e
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NATIONAL CREDIT REGULATOR

NOTICE IN TERMS OF SECTION 97(2) OF THE NATIONAL CREDIT ACT X

Name of Consumer

Identity Number.

Physica Address -

Contact telephone number. ... ... TR (0000 =3 (ISR

To:
Name Of Credit PrOVIOEr . eurae e i

AccoUNt ReEfEreNCe NUMDEY .. e ————

Contact telephone number

I, the above named consumer hereby notify you in terms of Section 97(2) of the Act that:

(8)* My residential/business* address has changed to (insert addressh......................... .. L

(b)* The goods subject to this credit agreement is'are* now situated at the following premises, namely
{insert address where goods are kept}

(c)* Possession of the goods subject to this credit agreement has been transferred to the following person:-

Full name of personwho has possession of the goods.............. . e,

Physicd address of person in whose possession goOdS @€ ... e

(* delete which is not applicable)

Sgned at [place] ... onthis[day]................. . of (month]. ... . 2006.

Customers SIgNALUNe . ...
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NATIONAL CREDIT REGULATOR

NOTICE IN TERMS OF SECTION 97(3) OF THE NATIONAL CREDIT ACT X

- From:
NBAIME OF CONSUIMIEY .. .. e creriiiesi et es e s e eia s e vemeees o esmtet etesatmnaeseae s verasrseetatesete an s eeme et temnaaat 1es e baesee traane s nneans s s raasmnn
(L= 01T 010 o= O PO

Physical address ... ....ccooiieriiiiiiiii e s

Contact telephone number. ... (00 = (O PR

To:
N SR o O = o[ 101/ [ [ O OSSP

ACCOUNt TEf B ONCE NUMIEY. e
Contact telephone number................... Codes (..........., ) e

E-mail

And to:
The Sheriff of the High / MAGISITAES® COUM ..........ervvrerreeeiesiessireeeeseensroreessieassreeeee s aresteestesaeesseaseresremass tontessssssearsans

I, the above named consumer hereby notify you in terms of Section 97(3) of the Adt that the goods subject to this credit agree-
ment is/are* ordinarily kept at the following address: -

Physical address of premiseswhere goodsare Kept ...

Name oflandlord of premises were goods are kept (if appliCable) ............ociiiiii e e
Address of landlord of premises (if applicable).......................

Sgnedat [place]................... onthis[doyl............... .. of [month]............................... . 2006.

CONSUMENS SIGNAUIE «eevivvte e e see e s raessas e e eees et rneee e eeeeae o
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NCR Form 26

NATIONAL CREDIT REGULATOR

STATEMENT AS AT YY/MM/DD

From:

CONSUMET INBIMIE ... .. i rerie e e et s dee e e e ee et e ae e ot e a et o eme e et mmane 1 e ene s ARt ene e eane e teen
Credit provider Name & tratding MAME: .......c....iiiiieiirie i vnre e ra e o rr e ee e e e e et e s smc et as e s raa semee e s emero paer e ees
Physical address Of Credit PrOVIGEI: . . . ..u.iocice i vt e reevre e rr it rae st et e e ease e et aeaas et e e ea a1 o o reasaneremt et e vraaas e eren sers

Postal address Of Credit PrOVIOEY ... ... . c.uceritiieerern e e i eerr it eess s oaras dmrmetee2e s ot meae s bmtme st fhvemsaeecaas onbes e ambatrebnaeeieaaeas

Telephone number. ... Code: (............ )
NCR Registration Number;

ID NUMDEN: . ST Principal debt

Account nuUMber...ee. Annual rate of interest:

Startdate: ... M onddy/wmkly/PortraghtIy)ITi stal\ment. ... -

Enddate; ... Remaininginstallments. ..................................... ... v

DATE DESCRIPTION DEBIT CREDIT BALANCE

Opening balance

{include the following information, if applicable:)
Paymentsreceived, ... ... ] TR

Feeslevied; .

TN ESt OO U, . .

Insurance costs levied;

Collections costs levied;

Default administration costs levied;.............................. SRR -
Legd fees levied}

CURRENT 30 DAYS 60 DAYS 90 DAYS + ARREARS OUTSTANDING BALANCE

PLEASE MAKE PAYMENTS INTO THE FOLLOWING BANK ACCOUNT BY NO LATER THAN DD/IMM/YY:
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NCR Form 27

NATIONAL CREDIT REGULATOR

NOTICE OF CHARGES OR SERIES OF CHARGES LEVIED IN TERMS OF SECTION 124(2)
OF THE NATIONAL CREDIT ACT 34 of 2005 '

Name of Credit ProVIGEY. ... e e et
NCR registration NUMDEr ... e e eaa

A CCOUN Tl O OO MU . e

B mMa

To:
NBIME OF CONSUIMET ... 1ot ure s tibnt e ee st araas e resaeeee i e s eeeaaaa s s tes s et samaee e sbaeae ©etbs ae e e otemers e bae samstarsrebes st s ansssnens
Identity number

Please take notice that in terms of your authorization dated the [insert date]
the following charges/series of charges*, namely:-

Details of charge/s* [specify what thechargesarefor] ... .
Détails of the obligation the charge/s* isintended to Satisfy. ...
Soedify whether the charge isasingle or multiple charge. ...
Date/s* charge/s® tobededucted On...... . .
Amount of the Charge/s® ... .
will be deducted from:-

(a)* die assat deposited by you or for your benefit and held by die credit provider or third party, | insert name of third party];
(b)* the amounts held by you and for your benefit under account number [insert account number] ..........ccc..ccoveeviiiveinneen..

by the credit provider or third party, [insert name of third party].". ... ..

Please tdce notice further that the above charge/series of charges are in respect of the following obligation(s)/account(s) namely

Account number Nature of account

..........................................................................
.........................................................................
.....................................

and igare calculated as follows- [gpecify how charges calculated]
Signed at [place]. ... ondiis[day]................... oF[month]................................. 2006.

Signature of Credit PrOVIGES. . . . . ..ot r i e ey asi e st e beae st evr s ceat et e o en et o e e nnsnaseranns

Crddete which is not applicable)



10a

No. 28531

GOVERNMENT GAZETTE, 20 FEBRUARY 2006

NCR Form 28

NATIONAL CREDIT REGULATOR

CERTIFICATE OF FAILED ALTERNATIVE DISPUTE RESOLUTION IN TERMS OF
SECTION 134(5)

PART 1 - CERTIFICATE OF DECISON

L
2.
3.

11. Findings of the agent

(D (ol v = gi) (o= (Y SO PP

(O g1l {Te (o) (= (< (= 1 o -DRRUTE

Details of dternative dispute resolution agent

Title (Hon/Dr/Mr/MrsMissMs). ... FUIl NBME . e et et e e ene s

Trading name or division of agent (if applicable) ... e e tre raeae e e aeas

C PR NUMIDET. o i evietuetre e vverrte ety po ety hae e s e mene e e e e

Contact details of agent

Telephone number (work) ( ) e ieeresrieeeareereesrerireiereds e e ae e

Telephone number (cellular) ( U U OU PRSP

Faxnumber( -

Complainants details:

) Emall address,

7.2, CIPRO NUMIDEY e

7.3. Contact details Of COMPIAINANt . e e et et e an e e eee e

Telephone number (work) ( )

Telephone number (celular) ( ) e e e —eeanae e e

Fax number ( )

10 RESPONAENE N GBI . itesieeeeei s rr e e n b e et ne s

10.1 Full nameof respondent ...

20,2 C PR NUMIDEY o eaeeiaieeeiieaeereeieeaeiiaseeaieteraaiteieaeaeten ieemmasens eaiaas

10.3. Contact detailSOf regRONTENL ... ittt i e e e endde ek ame et sn e

Telephone number (work) ( ) O U PS

Telephone numbeT (cellular) ( ) I OSSPSR

Fax number (

RS

...... EMail address., veeeetiveecens ieeiieie et ee e e eenn

12. Description and reason for process falure. ...

13. Attachments of relevant documentation (specify)

PART 2 - DECLARATION BY AGENT

|.The aternative dispute resolution agent confirms that the information contained in this certificate is accurate and complete.

Date. ... Name of Signatory: ... .

Stgmature
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NCR Form 29

NATIONAL CREDIT REGULATOR

COMPLAINT INITIATION FORM
(Initiating a complaint to the National Credit Regulator in terms of S 136 of the Act)

Generd Information
1. A complainant that wishes to submit a complaint must complete this form in full. For help infilingin this form,

please phone the Nationa Credit Regulator on

2. If you are a third party, completing this form on behaf of an individual, kindly refer to regulation XX for details on the
documentation that should accompany this form.

3. The complaint form and the documentation must be submitted to the National Credit Regulator at the following address:

Block G
DTl Campus
77 Meintjie Street

Pretoria

or can be faxed to (012) XXX XXXX
Complaint Initiation Form
1 Nameof Complainant: ...
2. IDICoreg.No.............................. e
3o DA€l
4 ' | '

5 Td:

6.1 Intitution to which the complaterelates: ...
62 Branch (if relevant): .. .
6.3 Person representing INSHtULION: ...

7. Short description of complaint. Add pagesisrequired: ...

8. | confirm that | want die National Credit Regulator to consider my complaint.

9. | understand that:
» The National Credit Regulator will handle my complaint according to the requirements of the National Credit Act, 2005.
* Confidentid information may be considered by the National Credit Regualtor in the process of handling my complaint.
« The Nationa Credit Regulator my need to communicate with odier organisations in respect of the complaint question
and may need to exchange information in this regard.

10. Should the National Credit Regulator require me to issue a statement under oath in respect of information contained in diis
form, | will do so.

NaME OF S QN O Y .

(Complainant or person duly authorised to act on the complainant's behdf - power of attorney complying with Regulation XX
must be enclosed)

Signature of call centre operator in the event of the complaint being intitiated by a tel ephbne cal.

Signature:
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NCR Form 30

NATIONAL CREDIT REGULATOR

REFERRAL TO TRIBUNAL IN TERMS OF SECTION 137
(Application by NCR to Tribunal)

PART 1- APPLICANT INFORMATION
|.Details of applicant from the Nationa Credit Regulator
Title (Hon/Dr/Mr/MigMissMs).............. . Full name..... ..
2.Divison of applicant (if applicable) ...
3.Contact details of applicant ... LSNP
Telephone number (work) ( ) TR
Telephone number (cdlular) ( )

Fax number ( ) Emaladdress..................................

PART 2 - APPLICATION DETAILS
lLFullname of partiCipant / S........
2CIPRO NUMDEK .
3.Sector of_ industry (if applicable) ...
4.Application reason

n For an order resolving a dispute over information held by a credit bureau, in terms of section Part B of Chapter 4

Q For a declaration that al or part of a credit agreement is unlawful in terms of section 89 or 90

Q] For an order compelling the delivery of a statement of account or to review astatement in terras of Part D of Chapter 5

Q To review the conduct of a sale of goods in terms of section 129 or 131, or the distribution of proceeds from such asale

Q For leave to bring a complaint or a debt re-arrangement application directly before die Tribuna

Q For an order condoning late filing
SApplication reason (Other). ...
6.Nationa Credit Regulator-reference number (if applicable)..................
T.Dae of @ppliCaliON ...
8.Description of application....................... . PR
9.0rder / relief SOUGNL. ...

PART 3 - DECLARATION BY APPLICANT
|.The applicant confirms that the information contained in this application is accurate and complete.

Date. ... Name of authorised signatory: ...

SIGNAEUIE. .. e e e st ss e r b ot e r e s mata e s
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NCR Form 30

PART 4 - LIST OF ATTACHMENTS

Application Forms Completed No of forms attached

Part 1 - Applicant Information. . ... ... .. .. .. . .. .

Part 2 - Application Detals/ Information. . .. .. .. ... ... .. ... .
Part 3 - Declaration by Applicant. . ... ... ... .

Part 4 - list of Attachments

2.Resolution authorising the signatory to sign the application form on behaf of the complainant (power of attorney)
3.Attach letter from respondent
4.Attach any extra details about the complaint in a separate document
Loan contract
Dispute letter
Credit agreement
Statement of account
Sde of goods form
Leave form
Other (SPECITY) .

Reference number (officid use only)
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NATIONAL CREDIT REGULATOR

NOTICE OF NON-REFERRAL ISSUED IN TERMS OF SECTION 139(1)(a)
(In respect of non-referral of a complaint)

PART | - NON-REFERRAL NOTICE

1

2.

NCR Form 31

DAE Of MOt GO . .. et e

Details Of COMPlaiNaNt . e eaan s

Title (Hon/Dr/MriMxsgMisalMs). ... ... ... Ul Mame e e

Trading name or division of complainant (if gpplicable) ........................ .

legal registration NUMIEY. . e e

Contact details of appliCaNt .

Teephone number (work) ( ) PSPV

Telephone number (cellular) ( ) PRSP

Fax number ( )

6 Secalon of Act the non-referral applies to

e section' 141(1)(a)
. section 142(1)(a)

7.Description and reason for non-referra

PART 2 - DECLARATION BY NATIONAL CREDIT REGULATOR

|.The National Credit Regulator confirms that the information contained in this form is accurate and complete.

(D (=P P

Name of signatory (duly authorised to act on behdf of the National Credit Regulator)

SIGNAIUTE. +.. - eeemee oo e e e e e e e e et et e tr e et
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NCR Form 32

NATIONAL CREDIT REGULATOR

REFERRAL TO TRIBUNAL IN TERMS OF SECTION 140(4) or 141(2)
(Application by the National Credit Regulator / Complainant to the Tribunal)

PART 1 - APPLICANT INFORMATION

|.Details of registrant matter relates to:

Name Of R STat .
Registrant® NCRregistration NUMDEr

2.Divison of NCR referring matter / Name of Complainant

3.Contact details of person referring the matter on behaf of the NCR/ Complainant:
Telephone number ( . s
Telephone number (cellular) ( )

Fax number ( )

Email address

PART 2 - REFERRAL DETAILS
1. Section of Act the referra appliesto

e section 142 (1)

e section 142 (2)

e section 142 (3)

e section 143(1)
2 Ressonforreferrd ... ... e e
B Order [ rEIER SOUGNL ... eyt et ——r g e e e ann et tee s antt e s e e e anre i inn
4. Has leave of the Tribunal been obtained? (if applicable). . .. ... vivieeieieee e e e e e e e

* |f you have answered YES to item 8, please give detailShere.. ......... .o i

PART 3 - DECLARATION BY APPLICANT

|.The applicant confirms dial die information contained in this applicadon is accurate and complete.

Name of signatory (duly authorised to act on behaf of the National Credit Regulator)

LS 0 (0= U
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PART 4- LIST OF ATTACHMENTS

Application Forms

Part 1 - Applicant Information

Pan 2 - Referd Details

Completed

NCR Form 32

No of forms attached

Pat 3 - Declaration by Applicent

Pat 4 - list of Attachments O s
2.Resolution authorising the signatory to sign the application form on behaf of the complainant

3.Attach letter from respondent

4.Attach any supporting documentation and specify:

A e

44

Reference number (officid use only) ......ccceveceinnennn.
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NCR Form 33

NATIONAL CREDIT REGULATOR

NOTICE OF APPLICATION IN TERMS OF SECTION 141(2)(a) OF THE NATIONAL CREDIT ACT X

In the Consumer Tribund for the [insertarea]. ... .. CASENO: XX ..

In the matter of:- {insart name of apPliCaNt} ...y " APPLICANT
AND

{insert name of respondent / other interested party) _ _ RESPONDENT

TO: THE RESPONDENT {insert area/ address}

AND TO: THE CLERK / REGISTRAR Nationa Consumer Tribunal -

AND TO:  {insat name & address of dl interested parties

................................... - _ "PER HAND/REGISTERED POST"

or so soon theresfter as the matter maybe heard for an order in die falowing terms:-

(a)* that this matter be referred to the Consumer Court of [insert aregladdress); ...

(b)* that this matter be referred to the Nationa Consumer Tribund, [insert address]

KINDLY TAKE NOTICE FURTHER THAT the Affidavit of the Applicant [insert Applicants name] .............ococciiviiiiiivnnae
attached hereto shdl be used in support of this application.

KINDLY TAKE NOTICE FURTHER THAT the Applicant chooses the below mentioned address for service upon him/her* of dl
notices and pleadings in this matter.

Sgned at [place]..................... . onthis[day]................. OE biumih]................. 2006.

Signature of Applicant ... e

Full name and address Of APPIICANE. ... ..ciuciee st e ettt tait e et eer e ey emee e eeemee e e e st ee mnbe sartm et smseeernsesrres

C*ddete which is not applicable)
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NCR Form 34

NATIONAL CREDIT REGULATOR

NCR REGISTER OF REGISTRANTS IN TERMS OF SECTION 53(1) OF
THE NATIONAL CREDIT ACT X

PART A CREDIT PROVIDERS

Registrants NCR registration NUMIEY. . ittt v ettt raeas e e a e aaae e e vrna s
Registrants full name.. ,
Registrants trading name (|f appllcable) .................... e

Registrant's identity number or CIPRO or other offidd registration number..,
Activities which registrant |sperm|tted 10 BNGBOC N .. oo e e e e
Date of registration ... .

Conditions of registration (|f appllcable)

Physical address.. e eaae e e e e aaea e
Telephone NO...................... . Fax Na ..

Email address .. -

Contact person..............

Alterations of registration (|f appllcabl e)

PART B DEBT COUNSELLORS: .

Registrants NCR registration MUMDEY. ... .. ittt s s raaeaae s e eraeas e naant b rem b nretas v aneas
Registrants full name ... :
Regigtrant's trading name (f appllcable)
Registrant™ identity number...............

Activities which registrant is permitted 10 eNgage IN. ... ... it s e e e
Date of registration.............................. .. B
Conditions of registration (if appPliCaDlE) ... ... et a e e

Physical address. .. e

Telephone No..................... . FaX NO. .. s e
Email address..

Contact person ..

Alterations of registration (|f appllcable)

PARTC CREDIT BUREAUS

Registrants NCR regigtration number.......................................
Regigtrant's full name... .

Registrants trading name (|f appllcable)
Registrants CIPRO or other officid registration NUMDEr ... i e ee e ereme e et emaae e ee s rraa e v ar e
Activities which registrant is permitted t0 ENga0E 1N ... . e e r e e e e e e e ee
Date of registration......................................... PP S DU PU PSSP PP
Conditions of registration (if appliCAI) .. ... . e e et e e
Physical address. .. . e

TelephoneNo ... Fax No. .

Email address ..

Contact person ..

Alterations of registration ( if appllcable)
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NATIONAL CREDIT REGULATOR

NATIONAL CREDIT REGISTER IN TERMS OF SECTION 53(1)(b) OF
THE NATIONAL CREDIT ACT X

PART A: CREDIT BUREAUS REGISTERED PROVINCIALLY

NCRREGNO.

ADDRESS (Physical / postal address) . ...

CONTACT DETATLS (Telephone / fax / email) ..

STATUS (Eg: current, cancelled, altered) ...

PART B: CREDIT PROVIDERS REGISTERED PROVINC1AUY

NCR Form 34

NAME OF CREDIT PROVIDER. ...

ADDRESS (Physical / postal address)...... ..
CONTACT DETAILS (Telephone/fax/email)

STATUS (Eg: current, cancelled, altered)

PART C: DEBT COUNSELORS REGISTERED PROVINCIALLY

NCRREGNO.

NAME OF DEBT COUNSELOR

ADDRESS (Physical / postal address) ... ...

PROVINCE LOCATED... ..

CONTACT DETAILS (Telephone / fax / email).. ..

STATUS (Eg: current, cancelled, altered) ..
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NCR Form 35

NATIONAL CREDIT REGULATOR

APPLICATION FOR INFORMATION IN TERMS OF SECTION 14(c)(ii)
OF THE NATIONAL CREDIT ACT

.....................................................................................................................

To : The Nationa Credit Regulator

Faxnumber............. COOE (o0 i) e e e

[ 1 T 0 6 (= TR

I, the above mentioned Applicant, ... hereby request die following information

egarding the undermentioned registrant: {insert information required and reason for such request}

NBIME OF REGISITANT .. oo e ot remt e mmeeeee e e ae e e oe e e e e e aaen e st eaaes s aeerte 2 as saes et emsvass seneoecaeeeeaaes e arraee s
NCR Registration number (if @vailable) ........ oot i e e e e

Address of REGISIIANt ... i e

Sogned at [place]. ... onthis[day]................. of [month].............................. .. 2006.

Signature of ApPliCaNt......c.ooiiiviiee e

FUI NBME OF SIGNBEONY. .. ... o eee ottt et e et ettt e et e oL e e e oo e eaet s oo ate e oo e m e e oo
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NCR Form 35
And to . {insert name of the registrant} ..........
o (o= T U S PP STPP
I, the above mentioned natural person, iN My Capacity aS............................... (insert capacity}

of the above mentioned registrant hereby give notice to the National Credit Regulator and the Registrant that | have been
disqualified from individual registrtion in ternis of Section 46(3) of the Act.

Sgned et [place]......................................onthis[day]................. . of [montd]........ BT 2006.

Signature of individual registrant ........ccveeervorrorereninrereeeiecnien e

Full name of SIgNatory. ... ... eeeeeet ceeecie e vrra e e e
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NCR Form 36

NATIONAL CREDIT REGULATOR

REGISTER OF MARKETING OPTIONS IN TERMS OF SECTION 74(7)(a) OF THE
NATIONAL CREDIT ACT X

Consumers full name.. ...
CONSUMETS BCCOUME NUMDEY. 114t i teaeea i ceeeeeet e e ee b e et e enn s vam s e s otas e e en e a2 oae e e v e s re ea e s e be et e ammasin st 4s <o vt pane s pama s o emn s

Consumers contact details ......... ...ccoooiiciiii

Tick which marketing option was selected by die consumer
Q Date option selected by consumer
\_j Consumer declined pre-approved annual credit limit increases
Q Consumer opted to be excluded from telemarketing campaigns by or on behaf of the credit provider
Q Consumer opted to be excluded from marketing or customer list sold or distributed by credit provider

(:I Consumer opted to be excluded from distribution of any mass sms or email messages

Name of credit ProVider. ... e

NCRrregistration NUMDEY. ... i,
Contact detailS. ... o e
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NCR Form 37

NATIONAL CREDIT REGULATOR

REGISTER OF AGENTS IN TERMS OF SECTION 163(2)(b) OF THE NATIONAL CREDIT ACT X

Full name(S) and sUrname Of @8Nt ... ...t e rie et s
Agente identity NUMIDEY. . eeeiieieean e e s
Date of appOintMENnt Of @0t ... ateaeees e

Details of activities which agent is audiorized to conduct on behaf of credit provider

N E g e e o[ 0 ()Y o = D PP PSSP

NCR registration NUMDEY. ... ... ettt i eee e er et eeee e e e reaeat st a e esaaass st s banea et T3 aeas e aaas bmpe s sene sl
Contact telephone number Code: (.............) oo,
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NCR Form 38

NATIONAL CREDIT REGULATOR

SHAPE \* MERGEFORMAT
Lender Name & Logo

Optional text or corporate id

Agent/employeeS photo. Position & size mandatory

ID NOCIPR O OtNer: o
. Optiona text or corporate id

National Credit Regulator® Logo. 22mm in diameter
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NCR Form 41

NATIONAL CREDIT REGULATOR

COMPLIANCE RFPORT - debt counselor

Submitted in terms of Regulation xx of the Regulations to National Credit Act x.

TO: THE NATIONAL CREDIT REGULATOR
Peeven tessioeved
FOKNRKKKAKK

XXX

PERIOD COVERED BY THE RETURN:
From: {(dd/mm/yy)
To: (dd/mm/yy)

DEBT COUNSELOR'S NCR REGISTRATION NUMBER: .. ... .. e e e

1.Name and Surname of Debt Counselor .

2.Contact details

Telephone Number

Fax Number

Bl AddTOSS e
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NCR Form 41

PART 2: CERTIFICATION OF COMPLIANCE BY THE REGISTERED DEBT COUNSELOR
1, the undersigned {insert name of Debt Counselor* or person authorized to complete the retum on behalf of Debt Counselor*}

in my capacity as the duly registered Debt Counselor®/ the ... ..o e e e

of the Debt Counselor® {insert capacity of person completing teturn on behalf of Debt Counselor} do hereby declare that Uthe
registered debt counselor®™ have/as* complied with the requirements of the National Credit Act and that 1 am/we are® not aware

of any substantial nton-compliance with these requirements for the period (dd/mm/yy) to (dd/mmvyy) {insert the period of this
report}.

1.1 1s the Debt Counselors certificate of registration with the National Credit Regulator is displayed prominentdy at the
business premises situate at {f15eTl AAIRSS] ... ovvve.s oo oot oo e e e e

and which is registered with the National Credit Regulator? Yes No

1f not, provide reasons: .......................

1.2 Have the following documents been signed by the consumer and are contained
in the fles of each individual consumer ? Yes

No
1.2.1 The application form for debt restructuring; Yes No
1.2.2 The debt assessment and client in-take form, Yes No
1.2.3 The social contract; Yes No
1.2.4 The power of attorney; Yes No
1.2.5 A.copy of the consumers identity document; Yes No
A copy of the consumer’s salary advice/proot of income for three consecutive months; Yes No
Copies of the consumer’ bank statements for three consecutive months (I any); Yes No
A print-out from the credit bureau to verify the consumer’s financial history; Yes No
Proof of the consumer’ expenses including all receipts/statements of account, credit agreements, etc; Yes No

Proof of any letrers of demand and any court processes instituted against the consumer including
but not limited to summons, default judgments, warrant of executions, etc, Yes No

If the answer to any of the above questions was ‘o', please provide reasons:
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1.3 The terms and conditions of the docuraents referred to in items 1.2.3 aud 1.2.4 have been explained to the consumer prior

1o the signature of the said documents,

Complete and accurace records are maintz ned, reflecting:

The debt assessment done in relation to exch individual consumer applying for debt restrucruring;

The number of consumers serviced;

The number of cases pending in each instnce where the:

Debt Counselor is awaiting reply [rom cre lic provider,

Debt Counselor awaiting further informat an from consumer;
The number of case fles closed in each instance where:

The case has been finalized;

The consurner absconded/reneged

The consumer requested withdrawal fronr the programune

The category of age group of consumers serviced.

The category of gender of consumers sers:ced.

The category of race of consumers service.

The category of gross income of consume 's serviced.

The category of employment sector of corsnmers serviced. -
The total number of consumers that defarlted under the programme.

The category of debts incurred by the consumers serviced.

The total number of consumers referred 5 other organizations and reasons for the referral,

Signed at [placel ........ . ... on this [day] ............... cof fmonth[ .. .

Signature of Debt Counselor or authoriz: 4 representative

Name of Debt Counselor or authorized 1:presentative

NCR Form 41
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NCR Form 42
DRP RETURN NUMBER- {assign form number}
QUARTERLY STATISTICAL RETURN VERSION {No} — RELEASED [DATE]
PART 1: PERSONAL DETAILS OF REGISTERED DEBT COUNSELOR
TITLE [TICK THE APPROPRIATE ONE] - MISS /MRS MR
NAME & SURNAME
N T R o e e
PHYSICAL ADDRESS | oo oo e e e
NCR REGISTRATION INUMBER .. ..ot e e
PERIOD COVERED BY RETURN .o
FROM : (dd/mmvyy) ...
TOAAMMINATYY e et e e e e
PART 2: REPORTING PERIOD ANALYSIS
CURRENT PERIOD YEAR TO DATE

21 Total No

New clie

Chients carried forward from previous return

of clients serviced:

nts

2.2 Total number ol enquiries:

current quarter

previous

guarter

2.3 Total number of repeat visits from existing cliencs:

Current quarter

Previous

guarter

2.4 Total number of matters Anakized:

Current quarter

Cumulatively
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2.5.1 Total number of matters pending:
Current quarter

Previous quarter

2.5.2 Reasons:
i awalting reply from credir

providers on proposed negotiations
. awaiting instructions from consumeT
iii. other {(specify)
2.6. Total iumber of marters closed:
2.6.1 Current guarier

Previous quarter

2.6.2 Reasons:
L consumer reneged/absconded

ii.  consumer requested withdrawal from programme

2.6.3 Reasons for withdrawal from prog arme:
1. consamer received financial aid from farnily
fi.  consumer re-arranged directly with crediror

iil. other (specify)

Category of age of clietgs serviced:
Age
21-25
26-35
36- 45
46~ 55

56- 65

Category of gender of clients serviced:
Gender
Male

Fernale

No. of clients

NCR Form 42

% of clients

% of clients
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NCR Form 42

Category of tace of clients serviced:

Race No. of clients % of clients
Asian

African

Coloured

White

Category of gross income* of clients:

Gross No. of chients % of clients
R1 to R100GO

R100 o RL500

R1501to R3000

R3001to R4000

R4001to R3000

R5001t0 R60N0

R6001to R7000

R70CG1;to R10 Q00

™mneludes income received from employer, maintenance, child support grant, old age pension,
other pension/provident fund, etc]

Category of sector in which clients are employed:

Sector No. of clients % of clients

Domesrc

Civil service

Retail

Mining

Hospitality

Mater industry

Financial services

Nop-Governmental

Other (Specify) ..o

PEEGI—b
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2.15 Referrals to other organizations:

Reason for referral

To apply for old age pension

To apply for maintenance

To apply for child support grant
To apply for disability grant
Other (specify)

PART 3: CLIENT RISK ANALYSIS

Total number of clients who defaulted:

Current quarter

Cumulatively

PART 4: DEBT CATEGORY ANALYSIS

Category of debts:

Nt

&}

Debt

Micro Loan

Retail accouns
Insurance policies
Mumicipal accounts
Maintenance orders
Medical

School fees

Cell phone

Other {specify)

No of clients referred

No of clients

No. of clients
Owing such debts .

NCR Form 42

% of clients

% of clients
Owing such debts

1%}
3]
4]

w

L
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Line Page 1/18
1 Name of Registered Entity
2 NCR Registration Number |DT! CIPRO No
6 Start of reporting period dd/mm/yyy
7 End of reporting pericd dd/mm/yyy
4 Namef designation person campleted this form
5 E-Mail
6 Cantact telephone numper Code i Number]

Information pravided in Section 1 relates to credit agreeements entered inio and credit facilities

utifised during the quartfer
1.1 Applications and Rejections _ _ R L
1.1.1 Number of applications for credit and credit facilities received Number

1.1.2 Number of applications rejected Number
1.2 Credit agreements entered into and credit facility transactions effected.
1.2.1 Total Rand value of credit agreements entered into during quarter R
1.2.2 Total Number of credit agreements entered into during quarter Number
1.2.3 Total rand value of credit facility transactions utilised R
1.2.4 Total number of credit facility transactions effected Number !

1.3 Provincial Distribution of credit agreement and credit facility transactions-
’ Eastern Cape  Free Stfate Gauteng Kwa Zulu Nat.  Limpopo

1.3.1 R' value of credit agreements
1.3.2 R' value of credit facility trans.

Mpumalanga Northern Cape North West  Western Cape

.3 R'value of credit agreements
A R’ vaiue of credit facility trans.

1.3
1.3

1.4 Gender, Low income, Historically Disadvantaged Persons
Number Rand Yalue

1.4.1 Number of applications received from HDPs

1.4.2 Number of applications from HDPs rejected

1.4.3 Credit agreements with/ facllitiy fransactions by HDPs
1.4.4 Credit agreements with/ facility transactions by low income
1.4.5 Credit agreements with/ facility transactions by women
1.4 6 Credit agreements/ facilty transactions with jurisiic persons
1.4.7 Credit agreements/ faciity trans.with residents of rurai/ low density areas

information provided in section 2.7 to 2.4 are numbers as at the end of the quarter.

2.1 Tota! Gross value of debtors book on [ast day of quarter Rand
2.2 Minus: Total Provision for doubtful debt on last day of quarter Rand
2.3 Equals: Net value of debtors book on last day of quarter Rand
2.4 Number of accounts that make up the debtors boak Number
2.5 Rand value of write-offs during quarter Rand
2.6 Number of accounts written-off during guarter Number
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1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period
4 End of reporting period

13.1.1
i3.1.2
13.1.3

3.2
322
323
3.24
325
326
3.2.7

IR Value
INumber
iAve Term

0K-R50K

deifmmlyyy
da/mmiyyy

R51K-R100K

Page 2 of 18

]

R101K-R150K

R151K-R350K

RI51K-R700K

2700K

Agreements entered info during quarter
Number of applications received from HDP's
Number of appiications from HDF"'s rejected
Credit agreements entered into with HDP's
Credit agreements eniered into with low income persons
Credit agreements with residents of rural/ low density areas
Credit agreements with juristic persons
Credit agreements with women

Number

Rand Vatue

RO - R3500

R3501-R5500

R5501-R7500

R7501-R10K

R10.1K- R15K

>R15000

IR Value

INumber

Rand

4.1 Fotal Gross value of debtors book on last day of quarter

4.2 Minus: Total provision for doubtf.4 debt on last day of quarter Rand

4.3 Equals: Net value of debtors bock on last day of quarter Rand

4.4 Number of accounts that make up the debtors book Number

4.5 Rand value of write-offs during cuarter Rand

4.6 Number of accounts written-off curing quarter Number

4.7 |Age Anaivsis of Debtors Book

Current 30 Days 37 to 60 Dayst 6%- 90 Davs 90-120 120+ Total

R Value
Number
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This section on pricing to be completed once a year {1 Jan.- 31 Dec.)

1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period
4 End of reparting period

5.1 initiation Fee '

dd/mm/yyy
dd/mmiyyy

Page 3 of 18

Bl

lindicate the initiation fee that will be charged in case of agreemeats for the following amounts

R50 000 R10C0 00O R%50,000] R350,000 R700,590 R100¢ 600
Initiation fee
5.21Monthly service fee
OK-R50K R51R-R100K |RI0TK-R150K |R151K-R350K] R351K-RT00K 2700K
Lowest fee
Highest Fee
Average
5.3 Interest rate:
OK-R50K R51K-R100K JR10TRK-R150K |R151R-R350K] R351K-R700K 2700K

Lowest rate

Highest rate

Average

o
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Page 4 of 18

Industry groups: o
Line
1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period dd/mmiyvy
4 End of reporting period dd/mmiyyy

’Nurhber

Bank products Overdrafi Credit Garage QOther Total
Vaiue of credit used Bank Account Card Card Facility

Rand Value of credit used

Number of facility fransactions

[Retail and Other Products Storecard Storecard Storecard Storecard | Services

Furniture Clothing :Other Durablefher Semi Durable
Rand Value of credit used ;
Number of facility transactions

Rénd Value

Number of applications received from HDPs

Number of applications from HOPs rejected

Credit facility fransactions by EDPs

Credit facility transactions by low income people

Credit facility transact. by residents in ruralfiow dens.areas

Credit facility transactions by women

Credit facility transactions by juristic person

R0 - R3500 | R3501-R5500| R5501-R7500 | R7501-R10K

R10.1K- R15K

>R1i5000

R Value

Number

Total Rand Value of credit facil

Total Rand Value of credit faciiity fimits for HDPs

Average credit limit all credit fazility accounts

C dit limit for HDP cradit cili ccounts

- Total Gross valu of debtors ok on iast day of guarier

Minus: Total provision for douktful debt on iast day of quarter

Equals: Net value of debtors book on last day of quarier

Number of accounts that make up the debtors book ‘Number

Rand value of write-offs during quarter 'Rand
Number of accounts written-off during quarter ‘Number
Age Analvsis of Debiors Book
Current 30 Days 31 to 60 Days | 61- 80 Days 86-120 120+ Total

R Value

Number
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Page 5 of 18

Line
1 Name of Registered Entity il
2 NCR Registration Number
3 Start of reporting period dd/mmfyyy
4 End of reporting period dd/mmiyyy

Initiation Fee
Indicate the initiation fee that will be charged for credit facilities with the following limits

R1,500 R3,000 R5,000 R10,000 R15,000 R20,000
initiation fee

Aonthly service fee
Of facilities in the foliowing credit jimit categories report lowest, highest and AVE fees
OK-R1500 R15¢1- R3000 |R3601-R5000 |R5001-R10000R100D1-R2000 RZ0K+

Lowesi fee
Highest Fee
Average
Interest rate:
Of facilities in the following credit limit categories report lowest, highest and AVE raies
0K-R1500 R3,000 R5,000 £10,000 R10001-R20000 R20K+

Lowest rate
Highest rate
Average
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Industry group:
Line

1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period
4 £=Nna oOf reporung perioa

4.4 - 6 Months

dd/mm/yyy
aqrmmyyy

S & 12 Months

Page 6 of 18

_[

18 Months

24 Months

36 Months

Totat

R' Value

# of Loans

Long Term

3.1-5 Years

5.1~10 Years

10.1- 20 Years

>20.1 Years

Total

R' Value

# of Loans

OK-R3K R3.1K-R5K R5.1K-RBK RB8.1K-R10K { R10.1K-R15K R15.1K+
R' Value
# of Loans
AVERAGE

Nurnber of applications received from HDP's
Number of applications from HDP's rejected
Credit agreements entered into with HDP's
Credit agreements entered into with low income people
Credit agreements with residents in ruralflow density areas
Credit agreements with women
Credit agreements with juristic persons

Rand Value

RO - R3500

R3501-R5505

R5501-R7500

R7501-R10K

R10.1K- R15K

>R1500¢

Total

R Value

Number

Hdﬁsing and

Emergency
related Education  [Smail business| {See below) Service Cther Total
R Vaiue
Number
Emergency loans analysis
Loss-theft or Other
Death/Funeral Medical income loss fire Emergency Total

Rand Value

Number
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page7/18

Line

1 Name of Registered Entity |
2 NCR Registration Number

3 Start of reporting period dd/mmiyyy
4 End of reporting period dd/mmiyyy

8.1 Total gross value of debiors book on last day of quarter Rand
8.2 Minus: Total provision for doubtful debt on last day of quarter Rand
8.3 Equals: Net value of debtors book on last day of quarter Rand
8.4 Number of accounts that make up the debtors bock Number
8.5 Rand value of write-offs during quarier Rand
8.6 Number of accounts written-off during quarter Number

8.7|Age Analysis of Debtors Book
Current 30 Days 31 to 60 Days | 61- 50 Days 90-120 120+ Total

R Value
Number

3 Start of reporting period dd/m

mivyyy
4 End of reporting period ddimmyyyy
8.1linitiation Fee
Indicate the injtiation fee that will be charged in case of agreementis for the following amounis
3000 5000 RE,000] R10,000 R15,008 R20,000
inifiation fee
8.2iMonthiy service fee
BK-R3K R3_1K-R5K R5.1K-R8K RB.1K-R10K | R1C.1K-R15K RI5. 1K+
Lowast fes
Highest Fee
Average
2.3jinterest rate:
QK-RIK R3.1K-R5K R5.1K-R8K RE.IK-R10K | R10.1K-R15K R158. 1K+
Lowest rate
Highest rate
Average
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Page 8§ of 18
Line
1 Name of Registered Entity 7
2 NCR Registration Number
3 Start of reporting period dd/mm/yyy
4 N0 07 reporing peroa o mmiyyy

Medium < 1 Month 1 Month 2 Months 3 Months 4 Months Tﬁtal

R' Value
# of Loans

0-500K R501-R1000

R1001-R2000¢ | R2001-R3000 [ R30D1-R5000 R5000+

R' Value
# of Loans
Average Term

Number Rand Value

Number of applications received from HDP's

Number of applications from HDP's rejected

Credit agreements entered into with HDP's

Credit agreements entered into with low income people
Credil agreements with residents in rural/fow density areas
Credit agreements with women

Credit agreements with juristic persons

™

500 _

R5501 -R7500 | R7501-R10K | R10.1K- R15K >R15000

R Value
Number

Housﬁxg and Small Emergency
related Educatior business (See below) Service Other Total
R Value
Numben
Emergency foans analysis
E oss-theft or Cther
Death/Fune:al Medical Income ioss fire Emergency Total

Rand Value
Mumber
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page 9/18
Line
1 Name of Registered Entity |
2 NCR Registration Number
3 Start of reporting period dd/mm/iyyyy
4 End of reporting period dd/mmiyyyy

“Total gross value of debtors book on last day of quarter Rand]
Minus: Total provision for doubtful debt on last day of quarter Rand
Equals: Net value of debtors book on last day of quarter Rand
Number of accounts that make up the debtors book Number
Rand value of write-offs during quarter Rand
Number of accounts written-off during quarter Number
Age Analysis of Debtors Book
Current 30 Days 31 to 60 Days| 61-90 Days 90-120 120+ Total
R Value '
Number

Femg: This
3 Start of reporting period dd/mmiyyyy
4 End of reporting period dd/mimiyyyy

14.1jInitiation Fee -
indicate the initiation fee that will be charged in case cf agreements for the following amounts
RS00 R1,000 R2,000 R4,600 R§,000 R3,000

tinitiafion fee
14.2iMonthly service fee - for transactions in fellowing size bands
IK-R500K R501.R1000 |R1001-R200C | R2001-R4000 | R4001-RB00D R6000+

iLowest fee

rﬁighest Fee
Average

14.3}interest rate:- for fransactions in following size bands

OK-R500K R501-R1000  [R1004-R2000 | R2801-R4000 | R4001-R6000 R6G0G+

Lowest rate
Highest rate
Average
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Industry group: Page 10 of 18

Line

1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period dd/mmiyyy
4 End of reporting period dd/mm/iyyy

OR-R1500 R;I-500~R3009 é&K-RSK RSK-RI10K R10.1K-R20K | R20¥-R40K

R Value
# of Loans
AVE Term

R101K-R150 | R150K-R200 | R200K - R400K R4ODK+

RAOK-RE0K  |RB0-100K

R’ Value
# of Loans
AVE Term

Other Durabte Services

Vahiclas  (Furniture Ciothing

R’ Value
# of Loans
AVE Term

Nuﬁ)be} T ﬁand Value

Number of applications received from HDP's

Number of applicaticns fron: HDP's rejected

Credit agreements entared into with HDP's

Credit agreements entered inte with low income peaple
Credit agreements with parsans residing in low density areas
Credit agreements with wonten

Credit agreemenis with jusnistic persons

>R1506G0

R Vaiue
Number
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1 Name of Registered Entity
2 NGR Registration Number
3 Start of reporting period
4 End of reporting pericd

dd/mmiyyy
dd/mmlyyy

Page 11 of 18}

Total gross value of debtors book on fast day of quarier Rand

Minus: Total provision for doubtful debt on last day of quarter Rand

Equals: Net value of debtors back an [ast day of quarter Rand

Number of accounts that make up the debtors book Number

Rand value of write-affs during quarter Rand

Number of accounts written-off during quarter MNumber

JAge Anaiysis of Debtors Book

Current 30 Days 31 to 60 Days| 61-90 Days 90-120 120+ Total

R Value
Number

3 Start of repodding period

Ei,

4 End of reporting period

initiation Fee

dd/mm/yyyy
dd/mm/yyyy

v

indicate the itiation fee that will be charged in case of agreements with the foliowing amounts

Rt,500

R3,000

R5,000

R10,000

R20,000

R40,00¢

initiation fee

Wonthly service fee

OR-R1500

R1507-R3000

R3.01K-R5K

R5.21K-R10K

R1C.1K-RZ0K

RZOK-R40K

Lowest feg

Highest Fee

Average

interest rate:

OR-Ri500

R1501-R3000

R3.01K-R56

R5.0IK-R10K

R1C.1C-R20K

R20K-R40K

Lowesi rate

Highest rete

Average

1 MName of Registerad Entity
2 NCR Registration Number
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t1.71P

3 Start of reporting period
4 End of reporting period

initiation Fee

dd/mm/yyyy
dd/mmiyyyy

Page 12/18

Indicate the initiation fee that will be charged in case of agreements for the following amounts

R68,000 R100,000 R150,000| R200,000 R400,000 R800,000
Jinitiation fee
NMonthly service fee
R4OK-RE0K |RE1-1D0K R101K-R150 | R151K-R200 | R201K - R400K R400K+
Lowest fee
[Highest Fee
Average
Interest rate:
R4OK-R60K  |R61-100K R101K-R150 | R151K-R200 | R201K - R400K RA0OOK+

Lowest rate

Highest rate

Average
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Page 13 of 18

Line
1 Name of Registered Entity 1
2 NCR Registration Number
3 Start of reporting period dd/mmiyyy
4 End of reporting period dd/mmfyyy

R

18.1 Va'l-ue and Volume accordiné to Grodp and mdividualllending ‘
Group individual Total

R' Value
# of Loans

Medium < 542 months
R’ Value
# of Loans

12.1-24 months | 24.1-36 months >36 months Total

OR-R1500 R1501-R3000 R3.01K-R5K R5.01K-R1OK R10.1K-R20K R20K~-R40K

R' Value
# of Loans
AVE Term

Small

Low Income Education Credit
Business Housing foan Co-op
R' Value
Number
AVE TERM

Number Rand Value

Number of applications received from HDP's

Number of applications from HDP's rejected

Credit Agreements entered into with HDP's

Credit Agreementis entered into with low income peaople
Credit Agreements with persons residing in low density areas
Credit Agreements with women

Credit agreements with juristic persons

“R0 - R1500 |R1501 - R3500] R3501-R5500 | RB501-R7500 | R7501-R10K R10.1K- R15K Total

R Valug
Number

&)
Total gross value of debtors book on last day of quarter Rand
Minus: Total provision for doubtful debt on last day of quarter Rand
Equais: Net value of debtors book on last day of quarter Rand
Number of accounts that make up the debiors book Number
Hand value of write-offs during quarter Rand
Number of accounts written-off during quarter Number
Age Analysis of Debtors Book
Current 30 Days 31 to 50 Days §1-90 Days 96-120 120+ Total

R value
Number
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Page 14 of 18
Line

1 Name of Registerad Entity I
2 NCR Registration Number

3 Start of reporting period dd/r‘%m&”y
4 End of reporting period dd/rimlyyyy

lindicate the initiation fee that will be zharged in case of agreements for the fellowing amounts

R1,500 R3,000 R5,000 R10,000 R20,000 R40,000

Initiation fee
Monthly service fee for followiny loan amounts
OR-R1500 R1811-R3000 R3.01K-R5K R5.01K-R10K R10.1K-R20K R20K-R40K

Lowest fee
Highest Fee
Average
Interest rate:

OR-R1500 R1i1500-R3000 R3.1K-R5K RSK-R10K R10.1K-R20K R20K-R40K

Lowest rate
Highest rate
Average

20.2

finitiation Fee
findicate the Initiation fee that will be ¢ harged in case of agreements for the following amounts

R1,500 R3,000 R5,000 R10,000 R20,000 R40,000

Initiation fee
Monthly service fee
0R-R1500 R1501-R3000 R3.01K-R5K R5.01K-R10K R10.1K-R20K R20K-R40K

ILowest fee
Highest Fee
Average
Interest rate:

OR-R1500 R1500-R3000 R3K-R5K R5K-R10K R10.1K-R20K R20K-R40K

Lowest rate
Highest rate
Average

20.3

nitiation Fee

Indicate the initiation fee that will be charged in case of ag ts for the foliowing s
R1,500 R3,000 RS5,000 R10,000 R20,000 R40,000
{initiation fee
FMionthly service fee
OR-R1500 R1511-R3008 R3.01K-R5K R5.01K-R10K R10.1K-R20K R20K-R40K
Lowest fee
Highest Fee
Average
Interest rate:
OR-R1500 R15:0-R3000 R3K-R5K R5K-R10K R10.1K-R20K R20K-RADK
Lowest rate

fHighest rate
EAverage
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Page 15¢c718

Line
1 Name of Registered Entity i

2 NCR Registration Number
3 Start of reporting pericd dd/mmiyyy
4 End of reporting period dd/mmiyyy
4 Name of person that completed this form
5 E-Mail
6 Contact telephone number Code

29.1 Total Number of pawn agrements
Pawn Agreements entered into with HDP's
Pawn Agreements with women
Pawn Agreements with men

Pawn Agreements with persons residing in low density areas

Electronic = — 1 Elect/ Mech. |
Goods Cellphones Jeweliery Tools
%
White goods Bicycies Toys Livestock Other Total
T 100%

choolor | Forliwving: | -
To pay off Education Rent,Food Emergency
debt fees transportetc | See below Other Total
Rant Vaiue
Number
Emergency loans analysis
Death and | Medical and | Interruption |Loss: theft or Other
Funeral lilness of income fire etc Emergency Totai
Rand Value
Number

Total Gross Value of Debtors Book on last day of quartar “Rand
Minus: Total Provision for doubtful debt on last day of quarter '‘Rand
Equals: Net Value of Debtors Book on last day of quarter 'Rand
Number of accounts that make up the debtors book 'Number
Rand Value of write-offs during quarter '‘Rand
Number of accounts written-off during quarter '‘Number

Analysis of coniracts for which payments were not received
o payment received Reschedulad
Iumber of clients Rand Value Number of clients Rand Value

:
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Page 16 of 18
THIS SECTION TO BE COMPLETED BY ALL CREDIT PROVIDERS EXCEPT
PAWNBROKERS
Line
1 Name of Registered Entity ]
2 NCR Regfstrafion Number
3 Start of reporting period d:-irmmfyyyy
4 End of reporting period

Page 17/18
THIS SECTION TO BE COMPLETED BY ALL CREDIT PROVIDERS EXCEPT
PAWNBRERS

22.1 List of Insurers
Please indicale the name of insurer f¢ - whom you act as an intermediary for credit insurance.

Hollard Momentum African Life
SA Eagle Old Mutual RMB
Standard General Capital Alliance Metrapolitan
Other Name
Other Name
QOther Name

1s one of the insurers mentioned above related to credit provider. Either being a sister, holding or subsidiary company?
fs one or more of the insurers mentiored above a cell captive or similar structure in Which the credi provider is a stakeholider?
es — No

- s
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THIS SECTION TO BE COMPLETED BY ALL CREDIT PROVIDERS EXCEPT

FAWNBROKERS
Line
1 Name of Registered Entity ]
2 NCR Registration Number
3 Starl of reporting period ddimmlyyyy
4 End of reporti iod

22.2 a) Credit Insurance soid with credit agreements b) Insurance products offerad by clients
R value of
Credit R Value of Number of
R Value of Credit| Insurance Credit Transactions
Credit Life'

Cover for immovable property
Cover for movable property
Cover for cards, pins and similar®
Optional * Describe

Please give a description of the types of optional insurance on offer.

22.3 Cost and fees of credif insurance
Please indicate the charge for each of the following on a per R1000 per Month basis

Total
Cost Risk Cover | AdministrationCommission, Other Premiur
Credit Life'
Cover for immovable property
Cover for movable property
Cover for cards, pins and similar?
Optional ? :
22.3 Claims analysis

Please indicate the number and value of claims submitted to insurance company
during past reporting period for which claims were either paid or dedlinad by insurer
Note exclude claims that are still pending from statistics.

Number Number Number

submitted settled paid out R Value Claimed] R Value Paid

Credil Life'

Cover for immaovable properiy
Caver far mavable property
Caver far cands, pins and similar® i
Optional : 1
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Line Page 1818
1 Name of Registere:! Entity
2 NCR Registration b:umber DT} CIPRO No
6 Start of reporting pe:riod dd/mmiyyy
7 End of reporting period dd/mm/yyy
3 Number of branche s registered with NCR

4 Name/ designation person completed this form
5 E-Mait
6 Contact telephone -\umber Code | Number|

DECLARATION

I, the undersigned are duly autiorised to sign this statistical return.
| declare that this return is a fair and accuarate representation of credit agreements/ fransactions
entered into by the registered entity.

Name:
Signature
Date dd/mmfyyyy }
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FORM 40

NCR Annual Financial Statement Return
Page 1 0of 4

1 Name of Registered Entity ]
2 NCR Registration Number
8 Financial year-end month
7 Year for which return is completed
4 Name/ designation person completed form
5 E-Mail
6 Contact telephone numt Code | Number|

INCOME STATEMENT

1 Revenue Note
1.1 Interest income on credit extension
1.2 Administration and Service fee income on credit extension
1.3 Commission and fees from credit insurance
1.4 Bad debts recovered
1.5 Other
1.6 Total revenue from credit extension | i
1.7 Other interest income
1.8 Other Income
1.9 Total revenue 5 R

2 Expenses
2.1 Bad debt write-offs an
2.2 Change in praovision for bad debt {indicate negative if decrease)
2.3 Interest paid ( Exclude bank charges)
2.4 Directors' remuneration
2.5 Salaries and wages
2.6 Staff training costs
2.7 Exceptional loss/ expense
2.8 Other expenses

2.9 Total Expenses I |
3 Net Income from operations ! |
4 Value added tax and STC
5 Taxation
& Net income After Tax § |
7 Minority Interest
8 NET INCOME ] ]

Motes
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NCR Annual Financial Statement Return Page 2 of 4

1 Name of Registered Entity |
2 NCR Registration Number
6 Financial year-end month
7 Year for which return is completed

9 BALANCE SHEET

Average Balance
Latest Balance (t+ty) /2 Note
9.1 Equity
9.2 Total Debt
9.3 Total Other liabilities
9.4 TOTAL EQUITY and LIABILITES | ]

9.5 Gross Debtors

9.6 Provision for bad debt
9.7 Net Debtors

9.8 Other Assets

9.9 TOTAL ASSETS

Notes
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FORM 40

NCR Annual Financial Statement Return
Page 3 of 4

1 Name of Registered Entity |
2 NCR Registration Number

6 Financial year-end month

7 Year for which return is completed

4 Name/ designation person completed form
5 E-Mail

6 Contact telephone number Code ] Number[

11 Black Economic empowerment
Please indicate the percentage of ownership/ shareholding in the credit provider by:

Historically disadvantaged persons (HDP) %
Cther: %

Please indicate commitments made with regards to Broad Based Black Economic Empowerment

12 Employment Equity
Have you submitted an Employment Equity plan 1o the Department of Labour?  Yes/ No

If not please indicate below what measures have been taken with regards to employment equity.

12.1 Employment Records

Total number of people employed by credit provider Number
Percentage of total emplioyment number HDP Number
Number of people employed by agents and brokers Number
Percentage of total employment number HDP ‘ i%
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FORM 40
NCR Annual Financial Statement Return
Page 4 of 4
1 Name of Registered Entity Il

2 NCR Registration Number
6 Financial year-end month
7 Year for which return is cormpleted
4 Name/ designation person completed form
5 E-Mail
6 Contact telephone number Code | Number]

1@ Declaration by Accounting Officer
This return has been reviewed by the accounting officer.
Name of Accounting Officer
Name of professional body.
Membership/ registration number

I the undersigned are the appointed accounting oficer and declare that | have reviewed the
information provided in this return.

Signature
Date
Contact Telephone Code |
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Page 1of 8

Line

1 Name of Registered Entity

2 NCR Registration Number

3 DT! Registration Number (CIPRQ)

4 Start of quarter dd/mmfyyy
5 End of quarter dd/mm/yyy
6 Number of branches registered with NCR
7 Name of person that compieted this form

8 E-Mail

9 Contact telephone number  Area Code ( Tel. No.|

10 Year covered in return:

i 1. Company Profile (Update if Necessary) i

Please: brleﬂy descnbe the profile of your company (histo , m!s‘sion,-oWnerS_hip{ .

4. : g ; s R Eic.)

(1 page maximum}

1 2. Comphiance , i

2.41  Please describe the key measures ta verify the accuarcy of dat

SYOur | tamractual partners : ;

(1 page maximum)
2.1.2 Please confirm i you are compliant wsth the data retantion penods as spamf‘ ed i
o theveguiations: -7 . :
Yes O
No o]
Reasons for net being compliant: { J

2.1.3 Please describe the key operational resources, procedures ang systams m place fnr
kecping the data'secure-and confidentiat, :

{1 page maximum)

244

Yes O

No O
Reasans for not being compiiant: ] ]

Annual Compliance Repert
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Page 2 of 6

222
dlsputes. ‘
Average costestimate: [ |
Average time estimate: [ |

{1 page maximum)

:'f“{lPlease the primary causesfsources for inaccuracies and attribi
G reievant parhes as listed helow

setothe -

Percentage

Credit providers:
Consumers:
Internal Systems:
Other:

' Are.there any areas in whit
234 M so please indicata ¢

{% page maximumy)

Annual Compliance Report
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154 No. 28531

Page 3 of 6

282 e
i Please indicate

(1 page maximum)

3,‘-‘5eneral Infarmation

{1 page maximum)

fo

{as reguired, attach list extra)

: '44.‘Optionalsﬁlﬂhe_r'ﬁuestions

(as requirad)

-8, Statistics

Statistics asked for in the upcoming section are partially also contained in the guarterly
synoptic return. Please enter revised numbers if year-end figures do not match data

Note:
pravided in the quarterly synoptic. returns.

Annual Compliance Repart



STAATSKOERANT, 20 FEBRUARIE 2006

155

5.4.1 ‘Total number of credit reports sold:

Page 4 of 6

Month 1

Month 2

Month 3

Month 4

Month 5

Month 6

Month 7

NMonth 8

Month 9

Month 10

Month 11

Month 12

5.4.2  Total number

of contractual partriers thi

iBasls:
Month 1 Month 2 Mionth 3 Month 4 Month 5 Month 6
Month 7 Nionth 8 Month 9 Month 10 | Month 11 Month 12

5.1.3 " Total number of natural persons upon who credit reporfs are store

Month 1

Month 2

Month 3

Month 4

Month 5

Month 6

Month 7

Month 8

Month 8

Manth 10

Month 11

Month 12

5.1.3  Total numberof juristic persuns upon who credit reports are stored:’

Month 1

tonth 2

Month 3

Month 4

Month 5

Month 6

Month 7

Nonth 8

Month 9

Month 10

Month 11

Month 12

Note:  Statistics asked for in the upcoming section are partially also contained in the quarterly
synoptic return, Piease enter revised numbers if year-end figures do not match data

provided in the gquarterly synoptic returns.

524  Total number of compiaints received in respect o credi

eports:

{__Month 1 Nonth 2 Monthd | Month4 | Month5 | Month 6
Total MNo.
Valid Complaints (%):
Proven Invalid Complaints (%):
Unresolved (%): ]

L Month 7 Nionth 8 Month 9 Month 10 | Month 11 | Month 12
Total No.

Valid Complaints (%):

Proven Invalid Complaints (%)

Unresolved (%}):

Annual Compliance Report
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Page b of 6

5.2.2  Total number of complaints received in respect to judgments:

523

5.2.4

528,

Month 1

Month 2

Month 3

Month 4

Month 5

Month 6

Month 7

Month B

Month B

Month 10

Month 11

Month 12

whare atiribufed to wrong pers

dén
Month 1 Monith 2 Month 3 Month 4 Month 5 Month 6
Month 7 Month 8 Month 8 Month 10 | Month 11 | Month 12

" Total number of cases where the credit report was af

bted to wrong;

Month 1

Month 2

Manth 3

Month 4

Month 5

Month 6

Month 7

Month 8

Month 9

Month 10

Month 11

Month 12

ere the amount reparted i respect

Manth 2

Month 3

Month 4

Month 5

Month 7

Month 8

Manth 9

Month 10

Month 11

Month 12

miplaints about

proven invalid information

Month 1

Month 2

Month 4

Month 5

Month 6

Month 7

Month &

Naonth 9

Month 10

Month 11

fionth 12

NMonth 1

Month 2

Month 5

Month 6

Month 7

Month 8

NMionth 9

Nonth 10

Month 11

Month 12

Annual Compliance Report

-
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Page 6 of 6

527

- Total number of complaints abo

Marth 1 Month2 | Month 3 Month4 | Month5 | Month 6

B

Month 7 Manth 8 Month 9 Month 10 | Month 11 | Month 12

{1 page maximumm)

Declaration

lfwe confirm that:

- | am duly authorized to siyn off this compliance report

- this compliance report is ‘to the best of my/our knowledge and belief) accurate and complete

- appropriate procedures and controls have been implemented to comply with the National Credit
- all significant instances of non-compliance are detailed in this report or in the altachments

of (Credit bureau)
(Duly Authorized Officer)

Annual Compliance Report
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Page 1 of 3

1 Name of Registered Entity 1
2 NCR Registration Number
3 DTI Registration Number (CIPRO)
4 Number of branches registered with NCR
5§ Name of person that completed this form
6 E-Matl
7 Contact telephone number Area Cade] ] Tal. No.|
8 Period covered in return? Quarter Reporting Period Due Date | Tick Field:
1. Quarter January 1 - March 31 15 May
2. Quarter Aprit 1 - 30 June 15 Aug
3. Quarter July 1 - September 30 15 Nov
4. Quarter Qotober 1 - 31 December| 15 Feb
r 1. General Compliance s

1.4 Access to CreditReparts

Month 1] Month 2 | Month 3

1.1.1.1 Total number of credit reports provided to consumers without charge
1.1.1.2 Total number of credit reports provided to consumers with charge

1447 Gomplaints -

1.1.1.1 Total number of complaints received in reporting period: Month 1 Month 2 | Month 3
Total No.:
Valid Complaints (%)
Proven Invalid Complaints (%):
Unresolved (%)

Month 1 Month 2 Month 3

1.1.1 Total number of complaints received in respect to credit reports
.1.1.3 No. of cases where credit report was allocated to wrong person
.1.1.4 No. of cases where Judgment was attributed to wrong person
.1.1.5 No. of cases where any amount reported in rocord is incorrect
.1.1.6 No. of cases where amount reported in judgment was incorrect
.1.1.7 No. of cases of complaints about proven invalid information that is

repeatediy reflected on the credit bureau: [ 1 ] ]
.1.1.8 Total number of complaints about information that must be erased

(for instance, trade union membership, medical information, etc.): [ T I ]
.1.1.6 Total number of complaints about other instances

(not covered by 5.2.1 - 5.2.5) [ T b ]
.1.1.1iName the primary reasons for other complaints:

[ G QI G QY

Y

-2

—_

Quarterly Synoptic Report
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Page 2 of 3

-

| 2. Credit Market Monitoring

241 Total Amount 6f Credit Stored (milo Randy

Month 1 | NMenth 2 |

fdonth 3
2.1.1.1 Total Rand value of mortgages granted R
2.1.1.2 Total Rand value of credit faxilities R
* Of which are bank overdra:ts R
" Of which are credit cards R
* Of which are store cards R
* Of which are other credit facilities R
2.1.1.3 Total Rand value of Unsecurad Credit Transactions R
2.1.1.4 Totai Rand vaiue of other cradit granted R
2.1.2 | Descriptive Statistics: Cradii Risk- Anglysis ol
donth 2 tMonth 3
2.1.2.1 Scores for of martgages granted Average:
Median:
Range:
2.1.2,2 Scores for of credit facilities
* Of which are bank overdre-is Average:
Median:
Range:
* Of which are credit cards Average:
Median:
Range:
* Of which are store cards Average:
Median:
Range:
" Of which are other credit fscilities Average:
Median:
Range:
2.1.2.3 Scores for of Unsecured Credit Transactions Average:
Median:
Range:
2.1.2.4 Scores for of other credit granted Average:
Nedian:
Range:
Month 1 \ionth 2 Month 3
2.1.2.6 Total number of consumers with open and active accounts
2.1.2.7 Tolai number of consumers with 2 payments in arreas
2.1.2.8 Totai number of consumers with 3 payments in arrears
2.1.2.9 Total number of consumers with 4 payments in arrears

Quarterly Synoptic Report
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Page 3 of 3

221 General Credit Reporting Information’ -

Momth 1| Morth 2 | Month 3

2.2.1.1 Total number of natural persons stored in data base(s)
- of which are women
2.2.1.2 Total number of juristic persons stored in data base(s)
2.2.4.3 Total number of contractual partners fumishing information
2.2.1.4 Total number of credit reports soid within reporting pericd
2.2.1.5 Total number of credit reports sold with scores within reporting period
2.2.1.6 Total number of credit scores sold within reporting period

2.2 Distribltion of Credit Reports

~ Month 1] Morth 2 | Month 3

2.2.2.1 Total number of credit reports sold to banks

2.2.2.2 Total number of credit reports sold to retailers

2.2.2.3 Total number of credit reports sold to telecommunication providers
2.2.2.4 Total number of credit reports sold to utility companies

2.2.2.5 Total number of credit reports sold to insurance companies
2.2.2.7 Total number of credit reports sold to employers

E 3. Optional: Further Questions |

3.4 7 Argthere any developments you would llke tn bnng R
© - preditRegulator?

Declaration

liwe confirm that:

- | am duly authorized to sign off this compliance report

- this synoptic report is (to the best of myfour knowledge and belief) accurate and complete

- appropriate procedures and controis have been implemented to comply with the National Credit Act;

of {Credit bureau}

Duly Authorized Officer

Quarterly Synoptic Report
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Nationai Credit Regulator

Form 45

In terms of Section 16 and 106 of the National Credit Act
To be completed quarterly and submiftad within 30 days of quarter end.

Periodic Synoptic Report by Insurer

Narne of Insurance Company

FSB Registration number

Start of reporting period

End of reporting period

1 Credit insurance information per class of business

R'000

R'000

R'000

R'000

Premiums
{Net)

Claims
(Net)

Commission
{Net)

Other Expenses
{Net)

1.1 Credit Life'

1.2 Cover for immovabie property 3

1.3 Gover for movable property °

1.4 Cover for cards, pins and similar®

1.5 Optional

1.8 Combined Cover *

Page 1 of 2

2 Analysis of claims

Claims Received

Claims

Rejected

Claims Paid

2.1 Claims settled and rejected

Number

R Value

Mumber

R Value

Number

R Value

1.1 Credit Life’

1.2 Cover for immovable property °

1.3 Gover for movable property *
1.4 Cover for cards, pins and similar®

1.5 Optional 3

1.6 Combined Cover *

2.2 Primary reasons for claims - Indicate percentage distribution.

Death

Unemployment|

Disability

Total

Credit Life

100%

Damage

Thefi/Loss

Othar

Total

Cover for immavable property

100%

Cover for movable property

100%

Cover for cards, pins and simitar?

100%

Optional :

100%

2.3 Primary reasons for rejecting claims

Please indicate the primary reasons for rejecting ciaims.

Notes
1 As defined in the National Credit Act

2 Insurance cover for l0ss or theft of an access carr, personal information number, or simitar device | ar
any loss or theft of credil consequential to a loss :r theft of card, personal informatien or similar device.

3 Optional insurance related to Section 106 (3) of .2 Act.
4 Combined cover: Where premiums are in respec! >f cover for a combination of 1.1,1.2 and 1.3 it should be shown under 1.6 and oot under 1.1,

A brief descriplion must also be provided of the c:mbined product
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National Credit Regulator Page 2 of 2

In terms of Section 16 and 106 of the Mafional Credit Act

Peariodic Synoptic Report by insurer

Start of reporting period
End of reporting period

DECLARATION

|, the undersigned are duly authorised to sign this report.
| declare that this report is a fair and accuarate representation of our insurance porifolio.

Name:
Designation
Signature
Date: dd/mmiyyyy ]




STAATSKOERANT, 20 FEBRUARIE 2006 No. 28531 163

Naticnal Credit Regulator Page 1 /1
Credit Providers Return and

Financial Statement Submission Schedule

RETURNS AND FINANCIAL STATEMENTS
Financial and
Financial {Operational -
Statistical Return Statements [Return
Quartsrly Annuai Annual  JAnnual
subkmission submission ! submission [Submission
Small credit providers X X X
Developmental Lenders X X X
Medium and large credit providers X X X
X X
Pericds covered by returns and due dates
Name of FORM Due within [
Statistical Return - Quarterly Qi 1 January - 31 March 1 and 1/2 Calender month
Q2 1 April- 30 June |} 1 and 1/2 Calender month
Q3 1 July - 30 September 1 and 1/2 Calernder month
Q4 1 October - 31 December 1 and 1/2 Calender month

1 and 1/2 Calender month
'Within six months YE
Within six months YE

1 January to 31 December
Financial year of credit provider
Financial year of credit provider

Statistical Return- Annually
Annual Financial Statements- Annual
Finaneial and Operational Return - Annual




