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QUALIFICATION:

Extadlished in terms uf Act 34 of 1995

National Certificate: Financial Services: Long-Term Risk Assessment

SAQA QUAL ID |QUALIFICATION TITLE
49834 (NationalCertificate: Financial Services: Long-Term Risk Assessment
SGB NAME NSB 03 PROVIDER NAME|
SGB Insuranceand Investment Business, Commerce and
Management Studies
QUAL TYPE FIELD SUBFIELD
NationalCertificate Business, Commerce and Finance, Economics and
Management Studies Accounting
ABET BAND |MINIMUM CREDITS |NQF LEVEL QUALIFICATION CLASS
Undefined 115 Level5 Regular-Unit Stds Based

PURPOSEAND RATIONALE OF THE QUALIFICATION
Purpose:

The purpose of the Qualification is to build the knowledge and skills required by employees in Tendering and
Quotingwho have achieved a School Leaving or professional Qualification equivalentto a FETC and are
readyto study at Level 5. Itis intended to empower learners to acquire knowledge, skills, attitudes and
values requiredto operate ethically and responsibly as senior Tendering and Quoting Clerks and to respond
to the challenges of the economic environment and changing nature of the Financial Services Industry. It
should add value to the qualifying learner in terms of enrichment of the person, status, and recognition.

As a Qualificationin Long-Term Risk Assessment, it provides a framework for learners to develop
competenciesrelated to the assessment of non-medical Risk in the Long-Term Insurance Sub-Sector, in
general, as well as those specific to Group Retirement Benefits. It provides a balanced learning experience
that allows flexible access to life-longlearning and to productive employment in Long-Term Insurance. It
provides an opportunity for learners to learn and apply academic skills in relation to the workplace and will
allowfor multi-skilling. Itis intendedfor learnerswho do not need medical knowledge to assess Long-Term
Risk. Underwriters, Claims Assessors and Reinsurers should elect to do the National Diplomain Financial
Services: Long-Term Risk Assessment: Level 5 rather than this Certificate.

Qualifying learners should be knowledgeable about and competent in:

> Researching and evaluating informationand manipulating and interpreting data to substantiate an
argument and to interpretchanging trends in the tendering and pricing environment.

> The changing nature of the financial services industry in general, and Tendering and Pricingfor Group
Retirement Fundsin particular.

> Applying knowledge of risk and basic economics to make non-medical risk assessments.

> The impact of HIV/AIDS on the Long-Term risk environment and related decisions.

> Making professional and ethical assessment decisions.

Rationale:

The National Certificate in Financial Services: Long-Term Risk Assessment: NQF Level5 is designed
specifically to meet the needs of learners in Tendering and Quoting in the Long-Term Insurance Sector of
the Financial Services Industry. Itwill be usefulfor Scheme Administrators and learners who work in
Scheme Maintenance. It aims to develop informed and skilled learnerswho are able to assess non-medical
risk in Long-Term Insurance, specifically in Group Schemes and Reinsurance. It is intended for learnerswho:

> Have attained a National Certificate in Insurance at NQF Level 4 and who wish to continue on a path of life-
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long learning specialising in the assessment of group risk.

> Wish to pursue a career as actuaries and elect to do the National Certificate in Financial Services: Long-
Term Risk Assessment: NQF Level 5 as a bridging course between FETC: (Schooling) and a degree in
Actuarial Sciences at University.

> Have worked in tendering and quoting in the Long-Term Insurancesector for manyyears, but have no
formal Qualifications in their area of specialisation.

> Aspire to, or are already in senior positions in Tendering and Quoting, 0Scheme Administration andlor
Scheme Maintenance.

The National Certificate in Financial Services: Long-Term Risk Assessment: NQF Level 5 isflexible enough
to accommodate both learners in formal education, in learnershipsand learners already employed in the
Financial Services Industry. The Qualification at this Level is part of a career path in Long-Term Risk
Assessment. Itis generic enoughto allow maximum mobility between positions in Tendering and Quoting,
and Underwriting, Claims and Reinsuranceinthe Long-Term Insuranceindustry. The intention is:

> To promotethe development of knowledge and skills which are required in the assessment of non-medical
Long-Termrisk.

> To provide opportunitiesfor lifelong learningfor people who work in Long-Term Risk Assessmentwhere
there were previously a variety of short courses but no nationally registered Qualification.

The skills, knowledge, values and attitudes reflected in the Qualificationare building blocksthat can be
developedfurther inthe National Diplomain Financial Services: Long Term Risk Assessment: NQF Level 5
and in Actuarial Qualifications.

Learners already employed in Tendering and Quoting at this Level do work that requires specialised,
technical skills and a broad knowledge base of the applicable legislation, economic principles, risk and the
Financial Services Industryin general. The National Certificate in Financial Services: Long-Term Risk
Assessment: Level 5 should provide the means for current workers to receive Recognition of Prior Learning,
to upgrade their skills and achieve a nationally recognised qualification. The qualification is structured in a
way that exposes learners to the non-medical knowledge and skills necessary for Long-Term Underwriting,
Reinsuranceand Claims Assessing. Learnerswho wish to move into positionsas Life Underwritersand/or
Claims Assessors or Reinsurerswithin the Long-Term Insurance Industry, where medical knowledge is
essential, may progress to the National Diploma in Financial Services: Long Term Risk Assessment: NQF
Level 5 and will receive credits towards that Qualification.

RECOGNIZE PREVIOUSLEARNING?
Y

LEARNING ASSUMED TOBE IN PLACE
Learners should be competent in Communicationand MathematicalLiteracyat NQF Level 4.

Recognitionof Prior Learning:

> Provision has been made for prior learningto be recognisedif a learner is able to demonstrate
competencein the knowledge, skills, values and attitudes implicit in this Qualification. Application for
Recognitionof Prior Learning (RPL) should be made to a relevant accredited ETQA.

> Credit towards a Unit Standard is subject to quality assurance by a relevant accredited ETQA and is
conducted by a workplace assessor.

> This Qualificationcan be obtained in part or in whole through Recognitionof Prior Learning.

> RPL will be done using a range of assessment tools and techniques that have beenjointly decided upon
by the learner and the assessor.

> The same principlesthat apply to assessmentof the Qualifiiationand its associated Unit Standards
applyto RPL.

Access to the qualification:
There is open access to this Qualification but the Learning assumed to be in place, should be borne in

mind. Itis preferablethat learners should first complete one of the Long-Term Insurance Qualifications at
NQF Level 4 before accessing this Qualification.

QUALIFICATION RULES
Level, credits and learning components assignedto the qualification:

2005-07-27 Qual ID 49834 SAQA: NLRD Report "Qualification Detail" "~ Page2



98 No. 27860 GOVERNMENT GAZETTE, 5 AUGUST 2005

The Certificate is made up of a planned combination of learning outcomesthat have a defined purpose
and will equip a learner to make decisions at a high level and conduct non-medicalrisk assessments. It
will provide qualifying learners with applied competence and a basis for further training.

The Qualificationis made up of Unit Standards that are classified as Fundamental, Core and Elective for
the purpose of this Qualification. A minimum of 115 credits is required to complete the Qualification. In
this Qualification the credits are allocated as follows:

Fundamental: 36 credits, 34%
Core: 57 credits, 48%
Electives: 22 credits, 18%
Total: 115 credits, 100%

Motivationfor number of credits assignedto Fundamental, Core and Elective Components

The Unit Standards that make up the Certificate are the building blocks of knowledge and skill that are
necessaryto make a non-medicalLong Term Risk Assessment.

Fundamental Component (All are compulsory)

After wide consultation in the Financial Services industry it was agreed that there should be a common set
of Unit Standards that are Fundamental to all Financial Services Qualifications at NQF Level 5 to allow for
articulationand portability of Qualificationswithin the industry. The Unit Standards that are Fundamentalin
this Quialification are those agreed to at a meeting of the Financial Services Standards Generating Body
(FSSGB) on 15 January 2003. They total 36 credits and all are compulsory.

Core Component (All are compulsory)

Fifty seven credits have been allocated to Unit Standards designated as Core for the purpose of this
Qualification. This is to ensure that the Qualification has a definite Risk Assessment focus. They provide
an opportunityto develop knowledge through research and the application of knowledge and study skills.
The Core Unit Standards provide the knowledge, insight and skills required in the assessment of non-
medical related Long-Term Risk.

Elective Component

The Unit Standards classified as Electives in this Qualification have been carefully selected to allow
learnersto achieve a Qualification that is relevant to the work that they do and to their chosen career path.
They are specifically indicated because of the specialised nature of the work in Tendering and Quoting and
to ensurethat the there is at least a 60% difference betweenthe National Certificate in Financial Services:
Long Term Risk Assessment: NQF Level 5 and the National Diploma in Financial Services: Long Term
Risk Assessment NQF Level 5.

Learnersare required to select electives that add up to at least 22 credits.
EXIT LEVEL OUTCOMES

The National Certificate in Financial Services: Long-Term Risk Assessment: Level 5 is intendedfor
personnelalready employed in Tendering and Pricing departmentsin the industry or learnersin
learnerships. It will be usefulfor Scheme Administrators and learners involved in Scheme Maintenance.
Learners require an informed understandingof the important terms, rules, concepts, principles and
theories of the assessment of non-medical Long-Term Risk. They are requiredto gather, analyse,
interpret, evaluate and synthesis information and to use their knowledge to solve routine, non-standard
and unfamiliar problems, to adjust an application of a solution when necessaryand to evaluate the change
using relevant evidence.

Learners are requiredto apply communicate information coherentlyin the language used in Tendering and
Pricing contexts and to present and communicate information reliably and accurately verbally and in writing.

Learners should have the capacity to take responsibilityfor their own learning and to take decisions about
responsibility for their actions and be able to evaluate their own performance against given criteria.

The Exit Level Outcomes and their Associated Assessment Criteria are the following, which means that
the learner will be able to:
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1. Gather, analyse, synthesise and evaluate information, manipulate and interpret data and identify trends,
communicate information coherently in writing and verbally, and show insight into current affairs in the
Financial Services sector.

2. Demonstrate insight into the Long-Term Risk Assessment operating environment as a system within the
Financial Services Industry, the Long-Term Insurance sector, and the self management of group life risk.

3. Apply knowledge of legislation, ethics, and compliance in order to assess a non-medical related Long-
Term Risk, adjust the solution if necessary and evaluate the proposed change using relevant evidence.
4. Apply specialisedtechnical knowledgeto assess a non-medical Long-Termrisk ina non-standard
situation.

Exit Level Outcomes for the Critical Cross-Field Outcomes
The learneris able to demonstrate ability to:

> ldentify and solve welldefined problems of a routine, non-standard and unfamiliar naturewithin the
context Long-Term risk assessment in which responses show that responsibledecisions have been made,
adjust common solutions to meet changes in the problem and motivatethe changes within Own limit of

authority.

> Work effectively with others as a member of a team, group, organisation or community. As the
Qualification is intended to be part of a learnership it is unlikely that the learner would work alone and
decisions at this level are usually made in committee.

> Organise and manage himlherself and his/her activities responsiblyand effectively inthat it is expected
that the learner will be responsible for his/her own learning and for organising his/her own work allocated
tasks responsiblyin the work environment. She/he is required to complete research assignments
timeously and to demonstrate insightinto different aspects of Long-Term Risk Assessment.

> Collect, organise and critically evaluate information. These competencies are built into the Assessment
Criteria in many of the Unit Standards and the learner is required to do research projects and analyse
information from the media.

> Communicate effectively using visual, mathematics and language skills in the modes of oral and/or
written presentations. These competencies are an integral part of all the Unit Standards and are built into
the Assessment Criteria.

> Use science and technology effectivelyand critically showing responsibilitytowards the environment and
the health of others in that the Financial Services environment is technology driven and very few activities
take place without the application of technology.

> Demonstratean understanding of the world as a set of related systems by recognisingthat problem-
solving contexts do not exist in isolation in demonstrating insight into current affairs in the sector,
understandingthe consequences of noncomplianceand the interrelationship between the various
indicators and trends in the market.

In addition this Qualificationcontributes to the full personal development of each learner and the social and
economic development of the society at large, by making it the underlying intention of any programme of
learning to make the individual aware of the importance of

> Reflectingon and exploring a variety of strategies to learn more effectively in order to become an
informed worker in Long-Term Risk Assessment.

> Being culturally and aesthetically sensitive across a range of social contexts in dealing with diverse
people in the workplace including clients and co-workers and in making assessmentdecisions.

Exit pointsfor learnerswho do not complete a Qualification
> Learners will be credited with Unit Standards in which they have proved competence.

> Learners who complete individual Unit Standards but do not complete this Qualification retain their
credits. However, should the substance of the Unit Standard change, the validity of the credit towards the
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Qualification may be reviewed. In such cases, learners should apply to SAQA for an official record of
learning.

> Learnerswho change their provider or learning site before completing the Qualification may transfer their
credits to the new learning site.

> An official, original SAQA record of learning is required as proof of learning before the learner is officially
transferred to the new learning site.

ASSOCIATED ASSESSMENT CRITERIA

1

> Current events and developments that could impact on the Financial Services Sector in general, and the
assessmentof Long-Term risk in particular, are analysed and discussed and an informed personal opinion
is expressed and substantiated in the discussion indicating ability to anticipate or predictfuture trends and
the potential impact on the industry.

> Knowledgelearnt in various Unit Standards and current events as they occur is integrated with an
informed understanding of the Long-Term environment in general and the assessment of risk in particular,
so that knowledge of the industry is applied in authentic situations.

> Information is gathered, analysed, interpreted, and summarised, from a range of sources and presented
reliably and accurately.

> Evidenceis evaluated and used to substantiate an argument and to interpret changing trends in the macro
and micro environmentsthat impact on risk profiles.

> Financialand other data is manipulatedand interpretedto identify trends.

2.
> The group risk operating environment is explained as a system within the Financial Services sector and

an indication is given of current issues and changes in the sector.

3.
> Methods, procedures and techniques of group risk assessment are applied with reference to specific
company policy, legislative requirements and competitive industry practices.

> Decisions are substantiated based on available informationwith due regardfor compliance and within own
authority limits or mandate.

> The concept of ethics is explained with referenceto an organisations code of conduct, the rules of a fund
and an individual's personal and property rights.

> Knowledge of legislation, regulations and LOA codes are applied to make an ethical non-standard
assessment decision.

> Trends and issues in Long-Term insurancethat present an abnormal risk are analysed and interpretedin
order recommend a course of action.

4,
> Technical knowledge is applied to make a non-routine assessment decision in line with an agreed
mandate, relevant service agreements, treaties with Reinsurers and an organisation's customer service

policy.

> The impact of currenttrends on risk profiles and a specific market are analysed and the principlesd risk
are applied to make a financial decision.

Integrated assessment:

Assessment practices must be fair, transparent, valid and reliable and should ensure that no learner is
disadvantaged. Learnerswho wish to be assessed against the competencies in the Qualificationandlor
associated Unit Standards should direct enquiries to the relevant ETQA.

The focus of assessment must be on the assessment of the learning outcomes rather than learning outputs.
The Specific Outcomes guide the learning and training process towards the outcomes on a continuous
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basis. The purposeis to determine whether the outcomes have been attained. Situations should present a
wide range of options. Applications should require significant choices from a wide range of procedures and
in a number of contexts.

Learning, teaching and assessment are inextricablylinked. Where appropriate, assessment of knowledge,
skills, attitudes and values indicated in the various Unit Standards should be integrated.

Assessment has a formative monitoringfunction. Formative assessment should be used to assess gaps in
the learners' skill and knowledge and to indicate where there is a heed for expanded opportunities. The goal
is to promote learning and to assess the efficacy of the teaching and learning process. Feedbackfrom
assessment informs teaching and learning and allows for the critique of outcomes, methodology and
materials. Formative assessmentis diagnostic and as such it should guide the learner and the trainer. Itis
continuous and is usedto plan appropriate learning experiences to meetthe learner's needs. It provides
information about problems experienced at different stages in the learning process. AS it is criterion
referenced, if the learner has met the assessment criteria, he/she has achieved the outcomes.

Assessment should also have a summative component. Summative assessment may be used on
completion of a Unit Standard, but should not be the only form of assessment.

A variety of methods must be used in assessment and tools and activities must be appropriateto the
context in which the learner is working. Assessment should take place in an authentic context as far as is
possible. Where it is not possible to assess competence in the workplace, simulations, case studies and
other similar techniques should be used to provide a context appropriate to the assessment.

Integration implies that theoretical and practical components should, where possible, be assessedtogether.
Integrative techniques should be used to assess applied competence. Learners should be requiredto
demonstrate that they can perform the outcomes with understanding and insight.

Assessment should ensure that all Specific Outcomes, embedded knowledge and Critical Cross-Field
Outcomes are evaluated. Assessment of the Critical Cross-Field Outcomes should be integratedwith the
assessment of the Specific Outcomes. The Critical Cross-Field Outcomes are implicitin some Unit
Standards and programmes should be designed to extend and further reflect the integration.

Before The National Certificate in Financial Services: Long-Term Risk Assessment: Level 5 is awarded,
learners are required to demonstrate competence in the required Unit Standards and complete a
summative assessment based on the exit outcomes of the Qualification.

INTERNATIONAL COMPARABILITY

South Africa is one of the most advanced Undenwriting countries in the worid and no other country has such
an extensive Broker/Intermediary network. There is a smaller Facultative market in Australia. Both Australia
and New Zealand are currently recruiting South African Underwriters as South African underwriting Skills
are held in high regard internationally.

A group of Reinsurers recently visited Canada to compare Underwriting practices in the 0 countries. It
transpired that the Canadians had muchto learnfrom the South Africans.

A searchfor internationalqualifications to be usedfor a comparison with the National Certificate in Financial
Services: Long Term Risk Assessment: Level 5 was facilitated by previous comparisons for the FETC:
Medical Claims Assessing and FETC: Long-Term Risk Assessment.

As part of the Level 4 international research, documentationwas obtained from the Chartered Insurance
Institute in the UK (Cil) and the project team responsible for reviewing the financial qualificationsfor the
National Finance Industry Training Advisor in Australia. This formed the basis of the international
comparison for the National Certificatein Financial Services: Long Term Risk Assessment: Level 5 and was
the reasonfor the selection of the UK and Australia for the internationalcomparison for the National
Certificate in Financial Services: Long Term Risk Assessment: Level 5.

The findings of the international comparison were shared with a group of South African Subject Matter
Experts who are familiar with the modules offered by the Chartered Insurance Institute in the UK. The South
African Qualification and the International Qualifications are very different. The internationat standards are
written by function as opposed to integrated knowledge (seeing the relationship and implications between
variables) that is integral to the National Certificate in Financial Services: Long Term Risk Assessment:
Level 5. The subject matter experts identified the competencies of skilled workers in Quoting and Tendering
and non-medical Claims and Undenwriting functions and compared these to topics covered inthe
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internationalqualificationas it was not possibleto compare the individual Unit Standards and Outcomes of
the National Certificate in Financial Services: Long Term Risk Assessment: Level 5 with the unit standards
of the CII.

Sites Researched/Organisations Contacted:
UK

> Financial Services Skills Council - UK: The Financial Services Skills Councilis licensed by the UK
government to work in partnershipwith employers to provide strategic and responsible leadershipfor
training, education and development for the financial services industry in the UK. However, the industry
standards sourced at this site are for level three and lower and were used for the FETC: Long Term Risk
Assessment compariso, but are not appropriate for comparisonwith the National Certificate In Financial
Services: Long-Term Risk Assessment: Level 5. httphnnnw.fsnto.org.uk

> The Charted Insurance Institute (Cll} is a professional provider organisation for employees working inthe
insuranceand financial services industry. It provides access to relevant qualifications for employees at all
levels and across all sectors of the industry. The Cli provides various elective modules that have risk
assessment competencies included. The SGB received documentation from the Cll regardingtwo of their
underwritingand risk elated electives, viz. (Module 555) Life and disability underwriting and (module 556)
Life and Disability Claims which have been used for this comparison. http://www.cii.co.uk

Australia

> The National Training Information Service (Australia): The Australian Government’'s National Training
Information Service web site provides informationon the qualifications, qualificationstructures and the unit
standards registeredon the AQF. http:/mmwv.ntis.gov.au

> National Finance Industry Training Advisor: The SGB made contact with the project team responsiblefor
scoping and rewritingthe Financial Services Training Package. A training package is an integrated set of
nationally endorsed competency standards, assessment guidelines and AQF qualifications for a specific
industry, industry sector or enterprise. http:/Avwww.nfitab.com .au

Background and Rationale for the Choice Of Countries for Comparisonwith National Certificate In Financial
Services: Long-Term Risk Assessment Level 5.

During October and November 2004 the SGB submitted the FETC: Medical Claims Assessing and the
FETC: Long Term Risk Assessment Qualifications to SAQA for registration. In the process, a great deal of
informationwas gathered that was relevant to the National Certificate in Financial Services: Long Term Risk
Assessment: Level 5. This information also identified trends at Diploma and Degree level internationally and
facilitated the identification of Unit Standards to be included in the South African qualification to ensure that
it meets internationalbest practice. By utilising existing informationand by selecting the same countries for
this for comparison, the SGB not only managedto maximise resources and minimise time and costs,
without losing quality, but also maintain consistencyfor the comparison of this cluster of financial standards.
For this reason the comparison is based on qualifications sourced from the UK and Australia:

United Kingdom (UK)

Chartered Insurance Institute (Uk) Advanced Diploma In Insurance, Elective Modules 555: Life and
Disability Underwriting, and 555: Module 556 Life and Disability Claims.

The Cll provides an Advanced Diplomain Insurance, which is set at a UK degree level. The on-line
brochures indicate that from 2005 the Cll has aligned their courses to NVQ standards. The course outlines
are unfortunatelynot available on the web sites). Two of the units in the advanced diploma are Life and
learning each, roughly equivalent to 24 credits on the South African NQF at level6. The CITkindly provided
an overview of the units, which enabled the SGB to compare the Core Unit Standards and outcomes in the
proposed qualificationwith the unit on a broad level. The outcomes of Module 556 are more closely aligned
to the non-medical underwriting function and will be used for this comparison. The Module 555 involves the
application of medical knowledge and is more relevantto the National Diploma in Financial Services: Long
Term Risk Assessment: Level 5. There are no correlations between the Life and disability claims module
and the National Certificate in Financial Services: Long Term Risk Assessment: Level 5 which specifically
covers the assessment of non-medical long term risk.
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It must be noted that the overview received from the ClI consists only of the units (modules,) and then the
topic outlines of the units. There are no unit standards from the Cli for the comparison, but Clf provided a
selection of past exams which assisted in identifying the performance criteria. It is not possible to compare
standardsto standards, but it is possible to form a general idea by comparing the exit outcomes of the
proposed National Certificate in Financial Services: Long Term Risk Assessment: Level 5 to the ClI
module's units and topics.

The units comprising Module 556 - Life and Disability Claims are:

> Introductionto ClaimsManagement
> Pre-Claims considerations

> Claims assessment tools - what is available and when to use them
> Financialclaims assessment

> Determiningvalidity of the claim

> Legal issuesat claim stage

> Actuarial considerations and reassurance

> Assessment of medical risks

> Disability terms and concepts

> Disability assessment - principles and practice

> Medical aspects of claims assessment

> Work and work environment

> Rehabilitation

The highlightedtopics appear to have synergies with the National Certificate in Financial Services: Long
Term Risk Assessment: Level 5 which focuses on non-medical long term risk. Many other topics in the
Module are dealt with inthe FETC: Long-Term Risk Assessment.

Australia:

Australian National Training Authority, Financial Services Training Package Diploma of
Management.

The Financial Services Package in Australia is aimed at the whole insurance and ban P8 and accounting
market. Their risk management qualification is more generic in terms of risk managem®& _{ strategiesthan

the life underwriting risk management strategiesthat are familiar in the insurance sectdj" h South Africa.
The Diploma of Financial Risk Management provides a cross-industry qualificationin Management
that is more generic than the proposed National Certificate in Financial Services: Long "8rm Risk

Assessment: Level 5; but there are synergies that make it relevantfor comparison.
Detailed comparison against exit level outcomes:

The South African exit level outcomes are listed below with associated unit standards.{ CHl units and
Australian unit standards which have similar outcomes are listed per exit outcomes:

1. Gathering, analysing, synthesisingand evaluating information, manipulatingand interpretingdata and
identifyingtrends, communicating information coherently in writing and verbally, and showing insight into
current affairs in the Financial Services sector.

Associated SA Unit Standards:

> Interpret how current trends impact on risk profiles.
Associated Cll Modules:

> Several topics of the ClI unit infer gathering, analyzing and evaluating information, However, they all relate
to claims which are not dealt with in the National Certificate in Long-Term Risk Assessment: Level 5. Only
topics that could have relevance at Tendering and Quoting stage are indicated.
> Pre Claims considerations:

> The importance of reviewing the proposal and underwritingpapers.

> ABI Statement of Long-term Insurance Practice.

> Use of the telephone and other forms of communication.

> GP reports and notes.

2005-07-27 Qual ID 49834 SAQA: NLRD Report "QualificationDeta | Page8




104

No. 27860 GOVERNMENT GAZETTE, 5 AUGUST 2005

> Consultant reports.
Associated Australian Standards:

> Undertakerisk identification: This unit covers identifying the risks faced by an organisation, or a
subsection of it, and assessing the adequacy of existing controls which mitigate the impact of those risks.
There are correlationswith the SA unit standards: Demonstrate knowledge and insight into the changing
nature of the financial services industry and its consumers in South Africa, and Demonstrate knowledge
and insight into current affairs in the financial services sector in that competent learners on either
framework are requiredto be attentiveto changes in and information from the environment.

> Determine and manage risk exposure strategies: This unit describesthe high-level competencies needed
to analyse risk factors, determine appropriate risk assessment strategies, communicate risk assessment
strategiesto relevant staff and intermediaries, and manage risk assessment strategies.

> Elective unit: Develop and monitor policy and procedures: This unit describes the functions involved in
developing and maintaining policy and procedures in line with best practice.

The Australian standards appear to be more closely aligned to the South African Qualification.

2.Demonstratinginsight into the Long-Term Risk Assessment operating environment as a system within
the Financial Services Industry, the Long-Term Insurancesector, and the self management of group life risk.

Associated SA Unit Standards:

> Demonstrate knowledge and insight into the impact of HIV/AIDS on financial products, markets and the
workforce.

> Apply basic economic principlesto the financial services sector.

> Demonstrateknowledge and insight into the changing nature of the financial services industry and its
consumers in South Africa.

> Demonstrate knowledge and understanding of risk in a financial services environment.

Associated Cll Modules: Financial claims assessment - Topics that could have relevance at tendering and
quoting stage are highlighted.

> Financialunderwriting of income protection, critical illness.
> Total permanent disability, long-term care and death.
> Limitation of benefit income protectionand death in service.
> Types of employment: types of evidence:
> Employed.
> Self employed.
> Employeddirectors.
> Partnerships.
> Key-person/locum cover.
> Group income protection benefits.
> Benefitsin kind and dividends.
> Il health early retirement.
> Continuing income and benefit from other sources.
> State benefit system:
> Available benefits.
> Assessment and entitlement to those benefits.
> Proportionateand rehabilitation benefits.

Associated Australian Standards:

> Undertake risk identification: This unit covers identifying the risks faced by an organisation, or a
subsection of it, and assessing the adequacy of existing controls which mitigate the impact of those risks.
The unit standard: Demonstrateknowledge and understandingof risk in a financial services environment
also has obvious correlations. South African learners will identify and assess risks because the unit
standard identifiesthe underpinning competencies, whilst the Australian standard k task focused.

> Assess risks: This unit takes the risks identified in the unit Identify risks, and covers the skills in assessing
the organisation's exposure to those risks and has overlapping competencieswith Demonstrate knowledge
and understanding of risk in a financial services environment and Evaluate the inherent risk to an
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organisationin a specific market. The SA standards cover more interrelated concepts that are seen as part
of an integrated risk management process and an application non- medical Long-Term risk.

> Develop and implementrisk mitigation plan: This unit covers the developmentand implementationof a
plan or strategy for the treatment of the organisation'srisks. It is applicableto managers, specialists,
identified risk owners and personnel with risk management responsibilities. The Australian standard is
generic and has correlations with the South African Unit Standard: Demonstrate knowledge and
understanding of risk in a financial services environment. The South African standard also includes
competencies and strategiesfor reducing risk (Risk Strategy) in Specific Outcome Four.

3. Applying knowledge of legislation, ethics, and compliance in order to assess a non-medical related Long-
Term Risk, adjust the solution if necessary and evaluate the proposed change using relevant evidence.

Associated SA Unit Standards:
> Apply basic principles of ethics and professionalismin a business environment.

Associated Cll Modules: Note that claims assessmentis part of the South African National Diploma in Long-
Term Risk Assessment and does not form part of the National Certificate in Long Term Risk Assessment.
The full contents of each module are not indicated as they are not relevantto the National Certificate in
Long-Term Risk Assessment. Relevanttopics are:

> Legal issues at claim stage.
> Determining validity of the claim.

Associated Australian Standards:

> Comply with financial services, legislation, industry and professional codes of practice: This elective unit
-on the AQF describes the functions involved with ensuring compliance with financial laws, regulations,
ethics and industry codes of practice at an organisational level.

> Implement and maintain internal control procedures: This elective unit covers the implementationand
maintenance of internal control proceduresfor corporate governance.

4. Apply specialisedtechnical knowledge to assess a non-medical Long-Termrisk in a non-standard
situation.

Associated SA Unit Standards:

> Apply technical knowledge of Long-Term risk to make a competitive business decision in a non-standard
situation.

> Interpret how current trends impact on risk profiles.

> Evaluatethe inherentrisks to an organisationin a specific market.

> Apply a researchedtrend to refine non medical risk assessments in terms of occupationand avocation.

Associates Cll modules: These areas are covered in Module 555 of the following CIl Modules:

> Assessment of Extra Risk, (note that the topic overviews do not appear to have the same depth and
breadth as the outcomes of the South African standards.

> Nature of extra risk.

> Methods of treating under-average lives and extra risks.

> Impositionof additional premiums or restrictions on cover provided.

> Mechanism of loading.
> Nonmedical risk factors.

> Various types of polices in relationto life and disability underwriting and their applicationto the provision
of health care.

> The nature of occupational and recreational risks and the impact of these risks on the type of insurance
product offered.

> Underwritingprocess and considerationof specific hazardous occupational and recreational risks. The
use of special questionnaires.

> Increased mortalityand morbidity for residential risks and the underwriting process.

> Geographicalrisk for major continents.

Exit Level Outcomes for the Critical Cross-Field Outcomes that have synergies with the Australian unit
standards:
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> Identify and solve well-defined problems of a routine and non-routine and unfamiliar nature within the
context Long-Termrisk assessmentin which responses show that responsible decisions have been made,
adjust common solutions to meet changes in the problem and motivate the changes within own limit of
authority.

Associated Australian unit standards:
> Elective unit: Solve workplace problems: This unit covers the skills and knowledge neededto soive
workplace problems using a structured approach.

> Organise and manage him/herself and his/her activities responsibly and effectively in that it is expected
that the learnerwill be responsiblefor his/her own learning and for organising his/her own work allocated
tasks responsibly in the work environment. She/he is required to complete research assignments timeously
and to demonstrate insight into different aspects of Long-Term Risk Assessment.

Associated Australian unit standards:
> Elective Unit: Manage a project: This unit covers the skills and knowledge needed to plan, manage and
evaluate a project.

> Communicateeffectively using visual, mathematics and language skills in the modes of oral andlor written
presentations. These competenciesare an integral part of all the Unit Standards and are built into the
Assessment Criteria.

Associated Australian unit standards:
> Implement quality systems within work area: This unit describes the functions involved in establishing and
maintainingquality practices, procedures and systems within area of work responsibility.

Cll modules andlor topics dealingwith medical related Long-Term risk assessment do not have synergies
with the National Certificate in Financial Services: Long-Term Risk Assessment: Level5 but are covered in
the FETC Long Term Risk Assessment or the National Diploma In Financial Services: Long Term Risk
Assessment Level 5. This is becausethe Certificate deals only with non-medical risk. The National
Certificate in Financial Services: Long Term Risk Assessment: Level 5 covers non-medical long term risk in
far greater detail than the internationalqualifications. The medical comparison is therefore irrelevant and is
not included in this comparison.

Conclusion

Competentlearners achieving the South African and Australian standards will have acquired risk
management strategies that are Fitfor Purpose in the environments in which they work. In South Africa,
there is a more specialised set of competenciesfor Tendering and Quoting for Group Retirement Funds,
and in Australia there is a focus on broader risk management strategies that could provide a foundation to
specialise in any risk management career.

The CII module is more related to claims assessment and has some overlaps with the SA and Australian
standards. It does not appear that the international qualifications allow for learnerswho are neither
Underwritersnor Claims Assessors but nevertheless assess Long-Term Risk for Group Retirement Funds
under the management of Actuaries. The main differences are listed below.

> The South African qualification is more focused on non-standard non-medical assessment of risk than
generic risk assessment.

> The South African is more geared for Life and Group Risk and the international qualifications are focused
on Banking, Accounting and Financefields but can be cross-sectoral.

> Learners exiting all the qualificationswill have risk managementcompetencies but it appears that the
South African learner will have a far wider understanding of implications of risk management (as opposed to
the task focus). With regard to Insurancerisk managementthe element of economic risk is more apparent
and includes financial underwriting, environmental, occupational, vocational, environmental and
demographical risk factors.

> Specifying HIV/IAIDS as a risk is characteristicof the SA environment but not overtly evident on the
internationalstandards (This is also evident from previous comparisons).

> There is more focus on personal development and empowermentd the learner in the South African
Qualification i.e. the focus in not limited to work based competencies, but to increasing competency of the
learner as a whole person.

> The South African Qualificationis broader and goes way beyond the scope of the international
qualifications.
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ARTICULATION OPTIONS

This Qualification articulates horizontallywith:

> The National Certificate in Financial Services: Wealth Management: Level 5 on the basis ofthe
Fundamentals.

> The National Diploma in Financial Services: Long-Term Risk Assessment: Level 5 on the basis 0fthe
Fundamentals and Core.

> National Certificate: Management: Level 5.

As this is a Level 5 Qualification it should provide the learner with access to any Qualification at Level 6,
subject to the admission requirements of the provider/Higher Education Institutions.

MODERATION OPTIONS

This Qualificationwill be internally assessed and externally moderated by a moderator registered by a
relevantaccredited ETQA, or an ETQA that has a Memorandum of Understanding with the relevant
accredited ETQA.

> Moderators, competent at the level f the Qualification, are registered by a relevantaccredited ETQA to
ensure that the standard across assessors is consistent.

> Moderators must be registered as assessorswith the relevant ETQA.

> Moderatorsare required to reportto a relevant accredited ETQA.

> A relevant accredited ETQA will monitor and quality assure moderationand assessment according to
guidelines in the Qualification.

CRITERIAFOR THEREGISTRATION OF ASSESSORS

This Qualificationwill be internally assessed by the provider and moderated by a moderator registered by a
relevantaccredited ETQA or an ETQA that has a Memorandum of Understandingwith the relevant
accredited ETQA.

> Assessors must be registered as assessorswith a relevantaccredited ETQA.

> Moderators, competent at the level of the Qualification are registered by a relevantaccredited ETQA to
ensure that the standard across assessors is consistent.

> Assessors should be in possession of a relevant insurance Qualification at NQF level 5 or higher.

NOTES

NIA

UNIT STANDARDS

(Note: A blank space after this line means that the qualificationis not based on Unit Standards.)

| UNIT STANDARDD AND TITLE LEVEL CREDITS STATUS

core 119996 Evaluatethe inherentrisk o an organisationina specific market Level5 10 Draft - Prep for P

Comment
(Core 120003 Interprethow current k n d s impact On risk profiles Level5 15  Draft - Prep for P
Commant

|' L] 120007 Apply technical knowledge of Long-Term risk to make a competitive business  Level5 10 Draft - Prep for P
decision in a nonstandardsituation Comment

Core 120010 Apply a researchedk n d © reline nonmedical risk assessments in terms of Level5 10 Draft - Prep for P
avocation and occupation Comment

core 14505 Apply the principtes of ethics and professionalism t0 a business environment Level 6 6 Registered

core 14510 Dermnslraeknowbdge and insightinto the impact of HIV/AIDS on financial  Level 6 6 Registered
products, markets and the workforce

Elective 14509 Apply a researchedtrend t0 individual financial risk Level5 5 Registered

Elective 14530 Apply scenario planning to explain potentialrisk in a specified financial Services  Levet 5 6 Registered
context

Elective 15094 Demonstrateinsight into the applicationof theories of Emotional and Spirtual  Levei 5 5 Registered
intelligence in personaldevelopment

Elective 15096 Demonstratean undersianding of stress in order tapply strategies toachiee  Levd 5 5 Registered
optimal stress levels in personal and work situations

Elective 114206 Analyse the strategic impect of a successfulwellness programme Level 5 5 Registered

Elective 119998 Apply technical knowledge and insightto manage the risks inherentinagroup  Level 5 8 Draft-Prep for P
scheme Comment
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Comment
Elective 120000 Identify and analyse risk information that could impact on underwritingand/or Level5 12 Draft - Prepfor P
pricinginthe long term insurance industry Comment
Elactive 120001 Negotiate terms on a facultative basis to achieve a competitiveadvantage Level5 6 Draft- Prepfor P
Comment
Elactive 120002 Apply knowledge of legislation, productfeatures and risk to modify terms and Level5 4 Draft- Prepfor P
conditions for a specific group risk contract Comment
Elettive 120004 Analyse a facultative arrangement in orderto commenton ¥s appropriatenessto L evel5 6 Draft- Prepfor P
Comment
Tevers 5 Registered
Tevels B Registered
services industry and itsconsumers
Fundamental TA5Z3Describe te financial fite cycle of an naividual LCevelb 10 Registered
Fundamental 14525 Presentan informed argumenton a current issue in a business sector Level5 5 Registered
Fundamental 14529 Demonstrateknowledgeand insight into current affairs in the financial services  Level5 5 Registered
sector

undamen emonstrateknowledge and understandingor sl & FnancialServices Leveld ) Drait- Frepftor P
environment Comment
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 1

SAQA USID |UNIT STANDARD TITLE
119996 Evaluate the inherent risk to an organisationin a specific market
SGB NAME NSB 03 PROVIDER NAME
SGB Insurance and Investment Business, Commerce and

Management Studies
UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION
Regular Business, Commerce and Finance, Economics and Accounting

ManagementStudies
ABET BAND |CREDITS NQF LEVEL UNIT STANDARD TYPE
Undefined 10 Level5 Regular

SPECIFIC OUTCOME 1

Interpret current political and socioeconomic trends that could impact on a future risk ina

specific market.

SPECIFIC OUTCOME 2
Analyse the impact of legislation on a specific market.

SPECIFIC OUTCOME 3

Use an evidence base to justify a fair discriminationrisk assessment practice.

SPECIFIC OUTCOME 4
Analyse natural and enforced boundaries in a specific market.

SPECIFICOUTCOME 5

Apply knowledge of risk in a specific marketto make a business decision.



110 No. 27860 GOVERNMENTGAZETTE, 5 AUGUST 2005

SouTH
AFRICAN
QUALIFICATIONS
AUTRORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 2

Established in 1erms of Act 38 of 1993

Demonstrate knowledgeand understanding of risk in a Financial Services environment

SAQA USID |UNIT STANDARD TITLE

119997 Demonstrate knowledge and understandingof risk in a Financial Services environment

SGB NAME NSB 03 PROVIDER NAME

SGB Insurance and Investmeny Business, Commerce and
Management Studies

UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION

Regular Business, Commerce and Finance, Economics and Accounting
Management Studies

ABET BAND |CREDITS NQF LEVEL UNIT STANDARD TYPE

Undefined 5 Level5 Regular

SPECIFIC OUTCOME 1
Explainthe concept of risk in a financial services environment.

SPECIFIC OUTCOME 2
Explainthe relationship between investment instruments and the financial markets.

SPECIFIC OUTCOME 3
Demonstrate insight into current global economic issues.

SPECIFIC OUTCOME 4
Develop a group investor profile.

SPECIFIC OUTCOME 5
Apply the principles of risk to make a financial decision.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 3

Esablished in rerms of Act 38 of 1995

Apply technical knowledgeand insightto manage the risks inherent in a group scheme

SAQA US ID |UNIT STANDARD TITLE
119998 Apply technical knowledge and insight to manage the risks inherent in a group scheme
SGB NAME NSB 03 PROVIDER NAME
SGB Insurance and Investment|Business, Commerce and
Management Studies
UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION
Regular Business, Commerce and Finance, Economics and Accounting
Management Studies
ABET BAND |CREDITS NQF LEVEL UNIT STANDARD TYPE
|Undeﬁned F Level 5 Regular

SPECIFICOUTCOME 1
Analyse people relatedrisk in a group proposal.

SPECIFIC OUTCOME 2
Apply knowledge oF a specific industry to a group proposal.

SPECIFIC OUTCOME 3
Analyse financial aspects that could impact on risk in a group proposal.

SPECIFIC OUTCOME 4
Analyse group data to adjust a standard rate to reflect a group's risk accurately.

SPECIFIC OUTCOME 5
Suggest changes to an organisation's system to allow for non-standard requirements.

SPECIFIC OUTCOME 6
Analyse the free cover limit on a group scheme.
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SOUTH
AFRICAN
QUALIFICATIONS

Establisked in terms of Act 5A of 1995

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD:

Apply actuarial knowledge to the assessment of risk in long term insurance

SAQA USID |UNIT STANDARD TITLE
119999 Apply actuarial knowledge to the assessment of risk in long term insurance
SGB NAME NSB 03 PROVIDER NAME

SGB Insurance and Investment Business, Commerce and

Management Studies

UNIT STANDARD TYPE FIELD DESCRIPTION

SUBFIELD DESCRIPTION

Regular

Business, Commerce and
Management Studies

Finance, Economics and Accounting

ABET BAND |CREDITS NQF LEVEL

UNIT STANDARD TYPE

Undefined 12

Level 5

Regular

SPECIFIC OUTCOME 1

Explainthe role of an actuary in long term insurance.

SPECIFIC OUTCOME 2

Apply actuarial instruments to assess a risk.

SPECIFIC OUTCOME 3

Use a data set to determine a price.

SPECIFIC OUTCOME 4

Substantiate a proposed price.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONSAUTHORITY

UNIT STANDARD: 5

Established in terms of Act 38 of 1993

Identify and analyse risk informationthat could impact on underwritingandlor pricing in the

long term Insurance Industry

SAQA US ID |UNIT STANDARD TITLE

1120000 Identify and analyse risk information that could impact on underwriting and/or pricing in the long
term insurance industry
SGB NAME TNSB 03 PROVIDER NAME
SGB Insurance and Investment|Business, Commerce and
Management Studies
UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION
Regular Business, Commerce and Finance, Economics and Accounting
Management Studies
ABET BAND |CREDITS NQF LEVEL UNIT STANDARD TYPE
Undefined 12 Level 5 Regular

SPECIFICOUTCOME 1
Identify underwritingand/or pricingtrends in Long-Term insurance.

SPECIFIC OUTCOME 2
Analyse risk assessment practicesto make a competitive risk assessment.

SPECIFIC OUTCOME 3
Recommend changes to current company practice in Long-Term risk assessment.

SPECIFIC OUTCOME 4
Communicate information to internal and external customers.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 6

SAQA USID |UNIT STANDARD TITLE
120001 Negotiate terms on a facultative basis to achieve a competitive advantage
SGB NAME NSB 03 PROVIDER NAME
SGB Insuranceand InvestmentBusiness, Commerce and

Management Studies
UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION
Regular Business, Commerce and Finance, Economics and Accounting

Management Studies
ABET BAND |CREDITS NQF LEVEL UNIT STANDARD TYPE
Undefined 6 Level5 Regular

SPECIFIC OUTCOME 1
investigate the potential of a source of business.

SPECIFIC OUTCOME 2
Analyse a proposed productto negotiatea competitive advantage.

SPECIFICOUTCOME 3
Describethe relationship between the parties in an underwriting negotiation.

SPECIFICOUTCOME 4
Apply knowledge of the insurer to negotiate a facultative contract.
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R R R

SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 7

Estnblishad in serms of Act 38 of 1993

SAQA USID |UNIT STANDARD TITLE
120002 Apply knowledge of legislation, product features and risk to modify terms and conditions for a
specific group risk contract
SGB NAME NSB 03 PROVIDER NAME
SGB insurance and Investment Business, Commerce and
Management Studies
UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION
Regular Business, Commerce and Finance, Economics and Accounting
Management Studies
ABET BAND JCREDITS NQF LEVEL UNIT STANDARD TYPE
Undefined 4 Level5 Regular

SPECIFIC OUTCOME 1
Analyse the risk in an existing group risk contract.

SPECIFIC OUTCOME 2
Indicate how legislation could impact on the modification of a group risk contract.

SPECIFIC OUTCOME 3
Analyse product features of a group risk contract.

SPECIFIC OUTCOME 4
Negotiate changes to the terms and conditions of a group risk contract.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONSAUTHORITY

UNIT STANDARD: 8

Established in rms of Act 38 of 1993

Interpret how current trends impact on rik profiles

SAQA US ID |UNIT STANDARD TITLE
120003 Interpret how current trends impact on risk profiles
SGB NAME NSB 03 PROVIDER NAME

SGB Insurance and InvestmentiBusiness, Commerce and

Management Studies

UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION

Regular Business, Commerce and Finance, Economics and Accounting
Management Studies

JABET BAND ICREDITS NQF LEVEL UNIT STANDARD TYPE

Undefined 15 Level 5 Regular

SPECIFICOUTCOME 1

Analyse potential changes in current practice as a result of new developments.

SPECIFICOUTCOME 2

Interpretchanging trends in the macro and micro environment that impact on risk profiles.

SPECIFIC OUTCOME 3

Analyse current medical research and development that could impact on risk profiles.

SPECIFIC OUTCOME 4

Collate evidence to propose a change to an existing company specific risk profile.
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SOuTH
AFRICAN
QUALIFICATIONS

SOUTHAFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 9
Established ia serms of Act 38 of 1995
SAQA USID |UNIT STANDARD TITLE
120004 Analyse a facultative arrangement in order to comment on its appropriatenessto an
organisation's underwriting framework I
SGB NAME NSB 03 PROVIDER NAME

SGB Insurance and InvestmeniBusiness, Commerce and
Management Studies

L Ai I TYPE FIELD IPTIO ‘ DESCRIPTION

R es .ommerce and | inance, Economicsand L
Management Studies

ABET BAND |CREDITS NQF LEVEL UNIT STANDARD TYPE

Undefined 6 Level 5 Regular

SPECIFIC OUTCOME 1
Gather information from a customer data base in order to make a recommendation.

SPECIFICOUTCOME 2
Analyse the limitations on a specific productline.

SPECIFIC OUTCOME 3

Analyse proposed facultative arrangements in order to select the arrangement with the best
terms within an organisation's underwriting framework.

SPECIFICOUTCOME 4
Provide input to inform a decision about a facultative arrangement.
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SOUTH
AFNICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 10

Essablished in wrms of Act 38 of 1993

SAQA USID |UNIT STANDARD TITLE

120007 Apply technical knowledge of Long-Term risk to make a competitive business decision in a non-
standard situation

SGB NAME NSB 03 PROVIDER NAME

SGB insurance and Investmenf]Business, Commerce and
Management Studies

¥/ STANDARD TYPE FIELD TION D 2
Regular Business, Commerce and Finance, Economics and Accounting
Management Studies
ABET BAND JCREDITS NQF LEVEL UNIT STANDARD TYPE
Undefined 10 Level5 Regular

SPECIFIC OUTCOME 1

Evaluate own ability to make a competitive risk assessment.

SPECIFIC OUTCOME 2
. Apply sound business practiceto make a professional risk assessment decision.

SPECIFIC OUTCOME 3

Present an argument to counter negative marketing or disinformation.

SPECIFIC OUTCOME 4
Contribute to a competitive risk assessment decision.
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SOUTH
AFRICAN
QUALLFICATIONS

SOUTHAFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 11
Esseblished in serms of Act 38 of 1993
§A6A USID [UNIT STANDARD TITLE
120010 Apply a researched trend to refine non-medical risk assessments in terms of avocation and
occupation
SGB NAME NSB 03 PROVIDER NAME
SGb Insurance and Investmen{ Business, Commerce and
Management Studies
UNITSTANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION
Regular Business, Commerce and Finance, Economics and Accounting
Management Studies
ABET BAND JCREDITS NQF LEVEL UNIT STANDARD TYPE
lUndefined 10 Level 5 Regular

SPECIFICOUTCOME 1
Analyse the risk in high risk occupations and avocations.

SPECIFIC OUTCOME 2
Apply technical knowledge of products and benefits to assess a high risk.

SPECIFICOUTCOME 3
Analyse the effect of environmental issues on Long-Term risk.

SPECIFIC OUTCOME 4

Analyse morbidityand mortalitytrends in order to determine possible changes to
underwriting and/or pricing practices.





