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QUALIFICATION:
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National Diploma: Financial Services: Long-Term Risk Assessment

SAQA QUAL ID |QUALIFICATION TITLE

49860 National Diploma: Financial Services: Long-Term Risk Assessment

SGB NAME NSB 03 PROVIDER NAME|

SGB Insuranceand Investment Business, Commerce and
Management Studies

QUAL TYPE (FIELD SUBFIELD

National Diploma Business, Commerce and Finance, Economics and
Management Studies Accounting

ABET BAND |MINIMUM CREDITS |NQF LEVEL QUALIFICATION CLASS

Undefined 245 Level5 Regular-Unit Stds Based

PURPOSE AND RATIONALE OF THE QUALIFICATION
Purpose:

The National Diploma: Long-Term Risk Assessment: Level5 is intended for Senior Underwriters, Senior
Claims Assessors, Risk Consultants, Product Developers and Reinsurers in Long-Term Insurance (Group
Benefits, Life, Disabilityand Healthcare Benefits Administration). It requires the application of medical
knowledgeto assess Long-Term Risk. The purpose of the Qualification is to build the knowledge and skills
required by learners in Underwriting and Claims Assessing who are competent in the knowledge and skills
required in the FETC: Long-Term Risk Assessment and are readyto study at Level 5. Itis intendedto
empower learnersto acquire knowledge, skills, attitudes and values required to operate ethically and
responsiblyas Senior Underwriters and Senior Claims Assessors and to respond to the challenges of the
economic environment and changing nature of the Financial Services Industry. It should add value to the
qualfying learner in terms of enrichment of the person, status, and recognition.

As a Qualification in Long-Term Risk Assessment, it provides a framework for learners to develop
competenciesrelated to the assessment of Risk inthe Long-Term Insurance Sector in general. It provides a
balanced learning experience that allows flexible access to life-long learning and to productive employment
in Long-Term Insurance. It provides an opportunityfor learners to learn and apply academic skills in relation
to the workplace and will allow for multi-skilling.

Qualifying learners should be knowledgeable about and competent in:

> Researchingand evaluating informationand manipulating and interpreting data to substantiate an
argumentand to interpretchanging trends inthe Long-Term insurance environment.

> The changing nature of the financial services industry in general and Underwriting and Claims Assessing
in particular.

> Applying knowledge of risk and basic economics to make risk assessments.

> The impact of HIV/AIDS on the Long-Term risk environment and related decisions.

> Making professionaland ethical Long-Term Risk Assessment decisions.

Rationale:

The National Diploma: Financial Services: Long-Term Risk Assessment: NQF Level 5 is designed
specificallyto meet the needs of learnersin Underwriting, Claims Assessing and Reinsurance in the Long-
Term Insurance Sector of the Financial Services Industry. It aims to develop informedand skilled learners
who are ableto assess risk in Long-Term Insurance. It is intendedfor learners who:

> Have attained a National Certificate: Long-Term Insurance: Risk Assessment at NQF Level 4, or FETC:
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Long-Term Risk Assessment and who wish to continue on a path of life-long learning specialisingin the

assessment of Long-Term Risk.
> Have worked in Underwriting andlor Claims Assessing inthe Long-Term Insurance sector for many years,

but have no formal Qualifications in their area of specialisation.
> Aspire to, or are already in senior positions in Underwritingand Claims Assessing.

The National Diploma: Financial Services: Long-Term Risk Assessment: NQF Level 5 is flexible enough to
accommodate learners informal education, in learnerships and learners already employed in the Financial
Services Industry. The Qualification is part of a career path in Long-Term Risk Assessment. It requiresthe
applicationof medical knowledge to Long-Term Risk Assessment. The intention is:

> To promote the developmentof knowledge and skills which are required in the assessment of Long-Term
Risk.

> To provide opportunities for lifelong learning for people who work in Long-Term Risk Assessment where
there were previously a variety of short courses but no nationally registered Qualification.

The skills, knowledge, values and attitudes reflectedin the Qualification are required at a senior levelto
assess Long-Term Risk. Learners already employed in underwriting and claims assessing at this Level do
work that requires specialised, technical skills and a broad knowledge base of the applicable legislation,
economic principles, risk and the Financial Services Industry in general.

The National Diploma: Financial Services: Long-Term Risk Assessment: Level 5 should provide the means
for currentworkers to receive Recognition of Prior Learning, to upgrade their skills and achieve a nationally
recognised Qualification. The Quialification is structured in a way that exposes learners to the knowledge and
skills necessaryfor Long-Term Underwriting, Reinsurance and Claims Assessing. Learnersin Tendering
and Pricing should do the National Certificatein Financial Services: Long-Term Risk Assessment: Level 5
rather than The National Diploma: Financial Services: Long-Term Risk Assessment: Level5.

RECOGNIZE PREVIOUS LEARNING?
Y

LEARNING ASSUMED TOBE IN PLACE

- Learners should be competent in Communication and Mathematical Literacy at NQF Level4 and are ready
to learnat Level 5. Itis assumed that learners are competent in the Unit Standards in the National
Certificate in Long-Term Insurance: Risk Assessment NQF Level 4 or the FETC: Long-Term Risk
Assessment before accessing this Qualification.

Recognitionof prior learning:

H > Provision has been made for prior learning to be recognised if a learner is able to demonstrate
competence in the knowledge, skills, values and attitudes implicit in this Qualification. Application for
Recognitionof Prior Learning (RPL) should be made to a relevant accredited ETQA.
> Credittowards a Unit Standard is subject to quality assurance by a relevant accredited ETQA and is
conducted by a workplace assessor.
> This Qualificationcan be obtained in part or in whole through Recognition of Prior Learning.
> RPL will be done using a range of assessment tools and techniques that have been jointly decided upon
by the learner and the assessor.
> The same principles that apply to assessment of the Qualification and its associated Unit Standards

apply to RPL.
Access to the qualification:

There is open access to this Qualification for all learnersin possession of an FETC or equivalent
qualification but the Learning assumed to be in place, detailed below should be borne in mind.

QUALIFICATION RULES
Level, credits and learning components assigned to the qualification:

The National Diploma: Financial Services: Long-Term Risk Assessment is made up of a planned
combination of learning outcomes that have a defined purpose and will equip learnersto make decisions
at a high level and to conduct risk assessments. The Diploma will provide a final step in a specialised

n career pathin Underwriting andlor Claims Assessing. The next step in the career path would be a
Management Qualification at level 6. The Qualificationarticulateswith the National Certificatein Financial
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Services: Long-Term Risk Assessment: Level5 in that the Unit Standards classified as Fundamental and
six of the Unit Standards classified as Core in the certificateare also Fundamentaland Core in the
National Diploma in Financial Services: Long-Term Risk Assessment: NQF Level 5.

The Qualificationis made up of Unit Standards that are classified as Fundamental, Core and Electivefor
the purpose of this Qualification. A minimum of 245 credits is required to complete the Qualification. In
this Quialificationthe credits are allocated as follows:

> Fundamental: 41 Credits- 17%
> Core: 123 Credits = 50%

> Electives: 81 Credits - 33%

> Total: 245 Credits = 100%

Fundamental Component (All are compulsory):

After wide consultation in the Financial Services industry it was agreed that there should be a common set
of Unit Standards that are Fundamental to all Financial Services Qualificationsat NQF Level 5 to allow for
articulation and portability of Qualifications within the industry. The Unit Standards that are Fundamental in
this Qualificationare those agreed to at a meeting of the Financial Services Standards Generating Body
(FSSGB) on 15 January 2003.

Core Component (All are compulsory):

One hundred and twenty three credits have been allocated to Unit Standards designated as Core for the
purpose of this Qualification. This is to ensure that the Qualification has a definite Long-Term Risk
Assessment focus. They provide an opportunity to develop knowledge through research and the
application of knowledge and study skills. The Core Unit Standards provide the knowledge, insightand
skills required in the assessment of medical and non-medical related Long-Term Risk.

Elective Component:

The Unit Standards classified as Electivesin this Qualification have been carefully selected to allow
learners to achieve a Qualificationthat is relevant to the work that they do and to their chosen career path
in Underwriting and/or Claims Assessing. They are specifically indicated because of the specialised nature
of the work in Underwriting and Claims Assessing and to ensure that the there is at least a 60% difference
between the National Certificate: Financial Services: Long-Term Risk Assessment: NQF Level 5 and the
National Diplomain Financial Services: Long-Term Risk Assessment: NQF Level 5.

Learners are required to select electives that add up to at least 81 credits. Inthe second round of the
FAIS Fitand Proper implementation, Claims Assessors will require a Qualification to be licensed by the
Financial Services Board (FSB).

There are electivesthat are particularly appropriate to Underwriters and electives apply more specificallyto
Claims Assessors. Underwriters and Claims Assessors are strongly advised to select electives from the
appropriate group. The grouping of the Electives does not imply that learners should select Electivesfrom
only one specific category. Electives selected may relate directly to the learner'swork role in an
organisationor may be life skills to enhance employability.

The Electives have been grouped under the headings:

> Claims Assessing.

> Underwriting.

> Group Retirement Benefits.
> General Industry.

> Personal Development.

EXIT LEVEL OUTCOMES - “ S

The National Diploma: Financial Services: Long-Term Risk Assessment: Level 5 is intended for personnel
already employed in Underwriting or Claims Departmentsin the industry or learners in learnerships.
Learners require an informed understanding of the important terms, rules, concepts, principles and
theories of the assessment of Long-Term Risk. They are requiredto gather, analyse, interpret, evaluate
and synthesis information and to use their knowledgeto solve both routine and unfamiliar problems related
to preferred and/or sub-standardrisk, to adjust an application of a solutionwhen necessary and to
evaluate the change using relevant evidence.

2005-07-28 QuallD 49860 SAQA: NLRD Report "Qualification Detail" Page3



STAATSKOERANT, 5 AUGUSTUS 2005 No. 27860

67

Learners are required to apply communicated information coherently in the language used in Underwriting
and Claims contexts, including the use of medical terminology, and to present and communicate
information reliably and accurately orally and in writing.

Learners should have the capacity to take responsibility for their own learning and their actions and should
be able to evaluate their own performance against given criteria.

The learnerwill be able to:

1. Gather, analyse, synthesise and evaluate information, manipulate and interpret data and identify trends,
communicate informationcoherently in writing and orally, and show insight into current affairs inthe
Financial Services sector.

2. Demonstrateinsight into the Long-Term Risk Assessment operating environment as a system within the
Financial Services Industry in general and the Long-Term Insurance sector in particular.

3. Apply knowledge of legislation, ethics, and compliance in order to assess a Long-Term Risk, adjustthe
solution if necessary and evaluate the proposed change using relevant evidence.

4. Apply specialised technical knowledge to assess Long-Term Risk in a non-standard situation.

5. Research informationto inform a risk assessment andlor substantiate a decision and motivate changes
in corporate policy.

Exit Level Outcomes for the Critical Cross-Field Outcomes:
The learneris able to demonstrate ability to:

> |dentifyand solve welldefined problems of a routine and non-routine and unfamiliar nature within the
context Long-Term risk assessment in which responses show that responsible decisions have been made,
adjust common solutions to meet changes in the problem and motivate the changes within own limit of
authority.

> Work effectivelywith others as a member of a team, group, organisation or community. As the
Qualificationis intended to be part of a learnership it is unlikely that the learner would work alone and
decisions at this level are usually made by a committee.

> Organise and manage him/herself and his/her activities responsibly and effectively inthat it is expected
that the learner will be responsible for his/her own learning and for organising his/her own work allocated
tasks responsibly in the work environment. She/he is requiredto complete research assignments
timeously and to demonstrate insight into different aspects of Long-Term Risk Assessment.

> Collect, organise and critically evaluate information. These competencies are built into the Assessment
Criteria in many of the Unit Standards and the learner is requiredto do research projectsand analyse
informationfrom the media.

> Communicate effectively using visual, mathematics and language skills in the modes of oral andlor
written presentations. These competencies are an integral part of all the Unit Standards and are built into
the Assessment Criteria.

> Use science and technology effectively and critically showing responsibilitytowards the environment and
the health of others in that the Financial Services environment is technology driven and very few
Underwriting and/or Claims Assessing activitiestake place without the application of technology.

> Demonstratean understanding of the world as a set of related systems by recognising that problem-
solving contexts do not exist in isolation in demonstrating insight into current affairs in the sector,
understanding the consequences of non-complianceand the interrelationship between the various
indicators and trends in the market.

In addition this Qualification contributes to the full personal development of each learner and the social and
economic development of the society at large, by making it the underlying intention of any programme of
learning to make the individual aware of the importance of
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> Reflectingon and exploring a variety of strategies to learn more effectively in order to become an
informedworker in Long-Term Risk Assessment.

> Being culturally and aesthetically sensitive across a range of social contexts in dealing with diverse
people in the workplace including clients and co-workers and in making assessmentdecisions.

Exit pointsfor learnerswho do not complete a Qualification:

> Learnerswill be credited with Unit Standards in which they have proved competence.

> Learnerswho complete individual Unit Standards but do not complete this Qualification retain their
credits. However, should the substance of the Unit Standard change, the validity of the credit towards the
Qualification may be reviewed. In such cases, learners should apply to SAQA for an official record of
learning.

> Learnerswho change their provider or learning site before completing the Qualification may transfer their
credits to the new learning site.

> An official, original SAQA record of learning is required as proof of learning before the learner is officially
transferred to the new learning site.

ASSOCIATED ASSESSMENT CRITERIA

The National Diploma: Financial Services: Long-Term Risk Assessment: Level 5 is intended for personnel
already employed in Underwritingor Claims Departmentsin the industry or learners in learnerships.
Learners require an informed understandingof the importantterms, rules, concepts, principles and theories
of the assessment of Long-Term Risk. They are required to gather, analyse, interpret, evaluate and
synthesis informationand to use their knowledgeto solve both routine and unfamiliar problems related to
preferred and/or sub-standard risk, to adjust an application of a solution when necessary and to evaluate
the change using relevant evidence.

Learners are required to apply communicated information coherently in the language used in Underwriting
and Claims contexts, including the use of medical terminology, and to present and communicate information
reliablyand accurately orally and in writing.

Learners should have the capacity to take responsibility for their own learning and their actions and should
be able to evaluate their own performance against given criteria.

The learner will be able to:

1

> Current events and developmentsthat could impact on the financial services sector in general and the
assessment of Long-Termrisk in particular are analysed and discussed and an informed personal opinion is
expressed and substantiated in the discussion indicating ability to anticipate or predict future trends and the
potential impact on the industry.

> Knowledgelearnt in various Unit Standards and current events as they occur is integrated with an
informed understanding of Financial Services environmentin general, and the Long-Termenvironment in
particular so that knowledge of the industry is applied in authentic situations.

> Informationis gathered, analysed, interpreted, and summarised, from a range of sources and presented
reliablyand accurately.

> Financialand other data is manipulatedand interpreted to identifytrends.

2
> The Underwritingand/or claims assessing environmentis explained as a system within the Financial
Services sector in general and the Long-Term Insurance sub-sector in particularand an indication is given

of current issues and changesin the sector.

3

> Methods, procedures and techniques of Long-Term Risk Assessment are applied with referenceto
specific company policy, legislative requirements and competitive industry practices.

> Decisionsare substantiated based on available informationwith due regardfor compliance and within own
authority limits or mandate.

> The concept of ethics is explained with reference to the South African Constitution, the application in an
organisation's code of conduct and the implications for confidentiality and the right to information.

> Knowledge of legislation, regulations and LOA codes are applied to make an ethical non-standard

assessment decision.

4.
> Non-standard assessment decisions are made in line with an agreed mandate, relevant service
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agreements, treaties with reinsurers and an organisation's customer service policy.

> The impact of current trends on risk profiles and a specific market are analysed and the principles of risk
are applied to make a financial decision.

> Medical and risk related knowledge are applied to underwrite a non-standardrisk or assess a complex
claim.

5.
> Evidence s evaluated and used to substantiate an argument and to interpret changing trends in the

. macro, m|(_:ro,and medical environments that impact.on risk profiles. - — —
> Decisions are substantiated based on research with due regard for compliance and within own authority

limits or mandate.

> Trends and issues in Long-Term insurance that present an abnormal risk are analysed and interpretedin
. order recommend a course of action.

> Arisk related topic or issue is identified and researched, using a variety of sources, and new ideas are

accommodated to inform current practice.

Integratedassessment:

Assessment practices must be fair, transparent, valid and reliable and should ensure that no learner is
disadvantaged. Learnerswho wish to be assessed against the competencies in the Qualificationandlor
associated Unit Standards should direct enquiries to the relevant ETQA.

The focus of assessment must be on the assessment of the learning outcomes rather than learning outputs.
The Specific Outcomes guide the learningand training process towards the outcomes on a continuous
basis. The purpose is to determine whether the outcomes have been attained. Situations should presenta
wide range of options. Applications should require significant choices from a wide range of procedures and
in a number of contexts.

Learning, teaching and assessment are inextricably linked. Where appropriate, assessment of knowledge,
skills, attitudes and values indicatedin the various Unit Standards should be integrated.

Assessment has a formative monitoringfunction. Formative assessment should be used to assess gaps in
the learners' skill and knowledge and to indicate where there is a need for expanded opportunities. The goal
is to promote learning and to assess the efficacy of the teaching and learning process. Feedbackfrom
assessment informs teaching and learningand allows for the criiique of outcomes, methodology and
materials. Formative assessment is diagnostic and as such it should guide the learner and the trainer. Itis
continuous and is used to plan appropriate learning experiences to meet the learner's needs. It provides
informationabout problems experienced at different stages in the learning process. As it is criterion
referenced, if the learner has met the assessment criteria, he/she has achieved the outcomes.

Assessment should also have a summative component. Summative assessment may be used on
completionof a Unit Standard, but should not be the only form of assessment.

A variety of methods must be used in assessment and tools and activities must be appropriate to the
context in which the learner is working. Assessment should take place in an authentic context as far as is
possible. Where it is not possibleto assess competence in the workplace, simulations, case studies and
other similar techniques should be used to provide a context appropriate to the assessment.

Integrationimplies that theoreticaland practicalcomponents should, where possible, be assessed together.
Integrative techniques should be used to assess applied competence. Learners should be requiredto
demonstrate that they can perform the outcomes with understanding and insight.

Assessment should ensure that all Specific Outcomes, embedded knowledge and Critical Cross-Field
Outcomes are evaluated. Assessment of the Critical Cross-Field Outcomes should be integratedwith the
assessment of the Specific Outcomes. The Critical Cross-Field Outcomes are implicitin some Unit
Standards and programmes should be designed to extend and further reflect the integration.

Before The National Diploma in Financial Services: Long-Term Risk Assessment: Level5 is awarded,
learners are requiredto demonstrate competence in the required Unit Standards and complete a
summative assessment based on the Exit Outcomes of the Qualification.

INTERNATIONAL COMPARABILITY

A searchfor international Qualifications to be used for a comparison with the National Diplomain Financial
Services: Long-Term Risk Assessment: Level 5 was facilitated by previous comparisons for the FETC:
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Medical Claims Assessing and FETC Long-Term Risk Assessment L4.

As part of the Level4 internationalresearch, documentation was obtained from the Chartered Insurance
Institute (Cll) in the UK and the projectteam responsiblefor reviewing the financial Qualifications for the
National Finance Industry Training Advisor in Australia. These formed the basis of the international
comparisonfor the National Certificate in Financial Services: Long-Term Risk Assessment: Level 5 and
were the reasonthe UK and Australia were selected for the international comparison for the National
Diplomain Financial Services: Long-Term Risk Assessment: Level 5.

The findings of the internationalcomparison were shared with a group of South African Subject Matter
Experts who are familiar with the modules offered by the Chartered Insurance Institutein the UK. The South
African Qualificationand the International Qualificationsare very different. The international standards are
written by function as opposed to integrated knowledge (seeing the relationshipand implications between
variables) that is integralto the National Diplomain Financial Services: Long-Term Risk Assessment: Level
5. The subject matter experts indicatedthe holistic competencies of skilled workers in assessing Long-
Term risk include non-medical and specialised medical knowledge as well as liaising with decision makers
and/or setting or influencingunderwriting and claims risk assessment policy. The topics covered inthe
international Qualificationswere compared to the Exit Level Outcomes of the National Diploma In Financial
Service: Long-Term Risk Assessment: Level 5 as it was not possible to compare topic headings of the ClI
modules and the more generic Risk Management outcomes of the Australian Unit Standards.

Sites researched/organisations contacted:
Uk:

> Financial Services Skills Council - UK: The Financial Services Skills Council is licensed by the UK
government to work in partnership with employers to provide strategic and responsible leadershipfor
training, education and development for the financial services industryin the UK. However, the industry
standards sourced at this site are set at level three and lower and were used for the FETC: Long Term Risk
Assessment comparison, but are not appropriatefor the purposes of the comparison for the National
Diploma In Financial Services: Long-Term Risk Assessment: Level 5. http:/AMww.fsnto.org.uk.

> The Charted Insurance Institute (Cli) is a professional provider organisation for employees working in the
insurance and financial services industry. It provides access to relevant Qualifications for employees at all
levels and across all sectors of the industry. The ClII provides various elective modulesthat have risk
assessment competencies included. The SGB received documentationfrom the Cil regarding two of their
underwritingand risk related electives, viz. (Module 555) Life and disability underwritingand (Module 556)
Life and Disability Claims which have been usedfor this comparison. http://www.cii.co.uk.

Australia:

> The National Training Information Service (Australia): The Australian Government's National Training
Information Service web site provides informationon the Qualifications, Qualification structures and the Unit
Standards registered on the AQF. http://Awww.ntis.gov.au.

> National Finance Industry Training Advisor: The SGB made contact with the project team responsiblefor
scoping and rewritingthe Financial Services Training Package. A training package is an integratedset of
nationallyendorsed competency standards, assessment guidelines and AQF Quialifications for a specific
industry, industry sector or enterprise. http:/AMww.nfitab.com .au.

Background and Rationalefor the choice of countriesfor comparisonwith the National Diploma In Financial
Services: Long-Term Risk Assessment: Level 5.

During October and November 2004 the SGB submitted the FETC: Medical Claims Assessing and the
FETC: Long-Term Risk Assessment Qualifications to SAQA for registration. Inthe process, a great deal of
informationwas gathered that was relevant to the National Diplomain FinancialServices: Long-Term Risk
Assessment: Level 5. This infermation also-identified trends at Diploma and Degree level internationally and
facilitated the identification of Unit Standards to be included inthe South African Qualification to ensure that
it meets internationalbest practice. By using existing information and selecting the same countries for this
for comparison, the SGB not only managed to maximise resources and minimisetime and costs, without
losing quality, but also maintained consistency for the comparison of this cluster of Financial Services
standards. For this reason the comparison is based on Qualifications sourced from the UK and Australia.

United Kingdom (UK):
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Chartered Insurance Institute (UK) Advanced Diploma In Insurance, Elective Modules 555: Life And
Disability Underwriting And 555: Module 556 Life And Disability Claims.

The CIlI provides an Advanced Diploma in Insurance, which is set at a UK degree level. Two of the unitsin
the advanced diploma are Life and Disability Underwritingand Life and Disability Claims. These units
comprise 120 hours of learning each, roughly equivalentto 24 credits on the South African NQF at level 6.
The CIlI provided an overview of the units, which enabled the SGB to compare the Core Unit Standardsand
Outcomes in the proposed Qualification with the unit at a broad level. Module 555 is aimed at the medical
underwritingfunction and module 556 involvesthe application of hon-medical underwriting practice. Since
together, the Cll modules cover medical and non-medical underwriting and claims assessing, they will both
be usedfor the comparison against the National Diploma in Financial Services: Long-Term Risk

Assessment: Level 5.

The medical underwriting outcomes of the Life and disability-underwriting module are as follows:
Module 555 Life and Disability Underwriting:

> Anatomy and physiology.

> Disordersand diseases.

> Non-medicalrisk factors.

> Assessment of extra risk.

> Financialrisk assessment.

> Underwriting - Life and disability risks.
> Mechanics of underwriting.

The National Diploma: Financial Services: Long-Term Risk Assessment: Level5 requires the application of
knowledge in each case.

Module 556 - Life And Disability Claims:

> Introductionto Claims Management.
> Pre-Claims considerations.

> Claims assessment tools - what is available and when to use them.
> Financial claims assessment.

> Determiningvalidity of the claim.

> Legal issues at claim stage.

> Actuarial considerations and reassurance.

> Assessment of medical risks.

> Disabilityterms and concepts.

> Disability assessment = principles and practice.

> Medical aspects of claims assessment.

> Work and work environment.

> Rehabilitation.

There are synergies with the National Diploma in Financial Services: Long-Term Risk Assessment: Level 5
which focuses on both medical and other Long-Termrisk.

Australia:

Australian National Training Authority, Financial Services Training Package Diploma of Insurance Services
is intendedfor employeesworking in Underwriting and Claims Management and/or specialist roles within
general insurance (e.g. lead a claims team, lead an underwritingteam, handle complex claims, underwrite
complex risk, surveying risk exposure, claims recovery, portfolio performanceetc). Itincludes:

> Loss Adjusting.

> Life Distribution.

> General Distribution.

> ASIC accreditation- Financial Product Adviser in Life Insurance.

Detailed Comparison against the Exit Level Outcomes:

The South African Exit Level Outcomes are listed below with their associated Unit Standards. Cll units/and
Australian Unit Standards which have similar outcomes are listed for each Exit Outcome:
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1. Gathering, analysing, synthesising and evaluating information, manipulating and interpreting data and
identifying trends, communicating information coherently in writing and verbally, and showing insight into
current affairs in the Financial Services sector.

Associated SA Unit Standards:

> Demonstrateknowledge and insight into current affairs in the Financial Services Sector.
> Interpret how current trends impact on risk profiles.

> Describethe financial lifecycle of an individual.

> Evaluate the inherentrisks to an organisationin a specific market.

Associated Cll Units/Topics - Module 555:

> The following topics covered under the Underwriting= Life and disability risk unit infer data gather and
analysis:

> Mechanics of application processing.

> Requirementsfor medical evidence, including non-medicallimits, private medical attendant's report and
medical examiners report.

> The following topics covered under the Mechanics of underwritingunit infer data gathering and analysis:
> Supporting medical evidence, with particular reference to the private medical attendant's report, medical
examiner's report and questionnaires.

Associated Cll Units/Topics - Module 556:

Inthe absence the outcomes or Unit Standards againstwhich the ClI develops their courses and modules,
the SGB used other available information to identify the exit level outcome of the topics. In this instancethe
knowledge rating of the topics included in the Module indicated the extent to which each topic required
"Gathering, analysing, synthesising and evaluating information”. Each sub-topic in the CII has been
designated a numerical knowledge rating as follows:

> General background awareness necessary.

> Requires a knowledge of the major elements of procedures or concepts and their uses.

> Requires the ability to evaluate concepts, issues, policies and procedures, together with an understanding
of associatedaspects of these items and their applicationto various situations.

The topics and sub-topics indicated by a knowledge rating of 3 have some synergies with the exit level
outcome of Gathering, analysing, synthesisingand evaluating information (with less emphasis on
synthesis). Most topics are covered in the outcomes of the FETC: Long-Term Risk Assessment.

Related Cll Topics and sub-topicswith their designated rating.

> The product control cycle and principles of risk management; 3.

> Major benefii types: income protectionand waiver of premium, critical illness, terminal illness and total
permanent disability, long-term care, death; 3.

> The importanceof policy conditions; 3.

> Pre-claim considerations.

> Determiningwhether the policy is in force; lapse procedure; 3.

> The importance of reviewing the proposal and underwriting papers; 3.

> ABI Statement of Long-term Insurance Practice; 3.

> Claim policy conditions for each benefittype, includingexclusions; 3.

> ABI Statements of Best Practice for income protectionand critical illness; 3.

> Determining validity of the claim.

> Claim policy conditions for each benefit type, including exclusions; 3.

> ABI Statements of Best Practicefor income protection and critical illness; 3.

> Problem areas for each claim type.

> Income protectionand waiver of premium: prisonersand overseas claimants, loss of earnings,
rehabilitationbenefit for the self employed, importance of waiver of premium; 3.

> Group claims: actively at work, switched schemes, pre-existing conditions, eligibility, termination of
employment, free cover; 3.

> Review proceduresfor income protection, waiver of premium, long-term care: Row chart; 3.

> Critical iliness, terminal illness and permanent total disablement: definition problems; 3.

> Death: overseas disappearance, murder, suicide, AIDS; 3.
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> Determiningtitle: death, assignment, trusts and bankruptcy; 3.
> Non-contractualprovisions: commuted values, ex-gratia payments, provisional/on account, commercial
decisions; 3.
> Declining claims: recommended procedure; 3.
> Legalissues at claim stage.
> Non-disclosureand misrepresentation: definitions and remedies; 3.
> Determiningand respondingto fraud: fraud conditions, burdens of proof; 3.
> Utmost good faitgu dutv at pronosal. commencement and claim stage; 3.
v > Capacily: insurable interest, prisoners, rights.of third pa&& -
> ABI codes of practice; 3.
> How the strict law is modified; 3.
> Arbitration: contractual and other types; 3.
> Actuarial considerations and reassurance.
> Commutedvalues; 3.
> Disabilityterms and concepts.
> Definition of terms: disability, incapacity, functional capacity, impairment, handicap and deficit; 3.
> Definition of different models of disability; 3.
> Disabilityassessment- principles and practice.
> Mental health and psychological evaluation; 3.
> Functionallimitations, restrictionsand functional capacity assessment; 3.
> Formation of ranges of expectation and evaluation of consistency and consensus; 3.
> Medical aspects of claims assessment.
> General considerations and product-specific details in respect of
> Musculo-skeletal problems; 3.
> Cardio-respiratorydiseases; 3.
> Cancer; 3.
> Neurologicaldiseases and injuries; 3.
> Sensory disabilities = vision and hearing; 3.
> Mental health problems; 3.
> Assessment of subjective and variable conditions; 3.
> Multiple impairments and their implications; 3.

— Associated Australian Unit Standards:

> Determine and manage risk exposure strategies:
This unit describes the high level competencies heeded to analyse risk factors, determine appropriate risk
assessment strategies, communicate risk assessment strategies to relevant staff and Intermediaries, and

manage risk assessment strategies.

> Communicatein the workplace (Industry core Unit Standard):
This unit covers the basics of written and oral communication as they apply in the work environment.

2. Demonstratinginsight into the Long-Term Risk Assessment operating environment as a system within
the Financial Services Industry in general and the Long-Term Insurance sector in particular.

Associated SA Unit Standards:

> Apply basic economic principles to the financial services sector.

> Demonstrate knowledge and insight into the changing nature of the financial services industryand its
consumers in South Africa.

> Demonstrate knowledge and understanding of risk in a financial services environment.

> Liaise with decision makers in an organisation at strategic levelto manage the risk in high-risk target
markets.

> Analyse a facultative arrangementin order to comment on its appropriateness for a specific organisation.
> Negotiateterms on a facultative basis in order to achieve a competitive advantage.

Associated Cll Units/Topics - Module 555:
> Non medical Risk Factors.

> Financial Risk Assessment,

> Underwriting- Life and disability risk.

> Mechanics of Underwriting.

Associated Cll Units/Topics - Module 556:
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Financial Claims Assessment:

> Financial underwritingof income protection, critical iliness.
> Total permanent disability, long-term care and death.

> Limitation of benefit: income protection and death in service.
> Types of employment: types of evidence:

> Employed.

> Self employed.

7 employed directors.

> Partnerships.

> Key-persodlocum cover.

> Group income protection benefits.

> Benefits in kind and dividends.

> Hl health early retirement.

> Continuing income and benefit from other sources.

> State benefit system:

> Available benefits.

> Assessment and entitlement to those benefits.

> Proportionateand rehabilitationbenefits.

Associated Australian Unit Standards:

> Negotiate treaty reinsurance:
This unit covers the functions for negotiatingtreaty reinsurance in accordance with the company guidelines
and procedures.

3. Applying knowledge of legislation, ethics, and compliance in order to assess a Long-Term risk, adjustthe
solution if necessary and evaluate the proposed change using relevant evidence.

Associated SA Unit Standards:

> Apply basic principles of ethics and professionalism in a business environment.

> Analyse the impact of the South African Constitution and other legislationon ethical risk assessment
principles and practicesin South Africa.

> Apply technical knowledgeto advise and support Intermediarieson risk in Long-Term products.

Associated Clt Units/Topics = Module 555:

The following topics covered under the Underwriting - Life and disability risk unit cover legislation, ethics
and compliance:

> Ethics and confidentiality. European Data Protection Directive 1999.

> Practical procedures in connection with the access to Medical Reports Act 1988.

> Regulation of the Ombudsman.

> The ABI code of Practice 1999 in relation to the above matters.

Associated ClI Units/Topics = Module 556:

Legal issues at claim stage - This Cll Unitof Titles relates to the SA elective stream of competencies
around legislation and ethics surrounding Claims assessing.

> Appeals process within the life office: British Standard.

> Role of the Financial Ombudsman Service and procedures: how the strict law is modified.
> Woolf reforms: impact on dispute resolution.

> Arbitration: contractualand other types.

> Financial Services & Markets Act 2000; 1.

> Contract Rights of Third Parties Act 1999.

> Human Rights Act 1998.

> DataProtection Act 1998. - ————

> Protectionfrom Harassment Act 1997." ~

> Disability DiscriminationAct 1995.

> Unfair Terms in Consumer Contract Regulations 1994.

> Health Records Act 1990.

> Access to Medical Records Act 1988.

> Unfair Contract Terms Act 1977.

> Married Women's Property Act 1882.
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> ABI codes of practice.

> Determiningvalidity of the claim.

> Managing claimant expectation; early intervention.

> Claim policy conditions for each benefit type, including exclusions.

> AB! Statements of Best Practicefor income protectionand criticalillness.

> The role of experts: chief medical officers, lawyers, accountants. of premium group claims: actively at
work, switched schemes, pre-existing conditions, eligibility, termination of employment, free cover.
premium, long-term care: flow chart.

> Critical illness, terminal illness and permanenttotal disablement: definition problems.

> Death: overseas disappearance, murder, suicide, AIDS.

> Determining title: death, assignment, trusts and bankruptcy.

> Making a claim payment: interest and UK tax implications.

> Non-contractual provisions: commuted values, ex-gratia payments, provisional/on account, commercial
decisions.

> Declining claims: recommended procedure.

Associated Australian Unit Standards:

> Investigate claims:

This unit covers the competencies needed to investigate a claim. The investigation may cover the degree of
liability or a potential fraud. The unit includes competenciesfor clarifying the brief, conducting the
investigation and reporting. The function may be conducted within an organisation or it may be outsourced.

> Determine and manage risk exposure strategies:
This unit describes the high level competencies needed to analyse risk factors, determine appropriate risk
assessment strategies, communicate risk assessment strategies to relevant staff and Intermediaries, and

manage risk assessment strategies.
> Apply principles of professional practice to work in the financial services industry - Industry core standard.

4. Apply specialised technical knowledgeto assess Long-Termrisk in a non standard situation.

Associated SA Unit Standards:

> Apply technical knowledge of Long-Term risk to make a competitive business decision in a non-standard
situation.

> Interpret how current trends impact on risk profiles.

> Apply a researched trend to refine nonmedical risk assessments in terms of occupation and avocation.
> Apply technical knowledge and insight to process a complex claim in Long-Term Insurance.

> Analyse a potentially fraudulent Long-Term insurance claim.

> Present a case to substantiate a decision to repudiate a high risk Long-Term claim in a legal action.

> Apply a researched trend to manage disability claims.

> Analyse the medical risk impacting on occupations and avocations.

> Interpretmedical reports on a high risk proposalor client to assess the Long-Term risk,

> Demonstrate knowledge and insight into the impact of HV/AIDS on financial products, markets and the
workforce.

> Apply technical knowledge of Long-Termrisk to make a competitive business decision in a non-standard
situation.

Associated Cll Units/Topics - Module 555:

> Assessment of extra risk.

> Nature of extra risk.

> Methods of treating under-average lives and extra risks.

> Impositionof additional premiums or restrictionson cover provided.

> Mechanism of loading.

> Non medical risk factors.

> Various types of polices in relationto life and disability underwriting and their applicationto the provision of
health care.

> The nature of occupational and recreational risks and the impact of these risks on the type of insurance
product offered.

> Underwriting process and consideration of specific hazardous occupational and recreational risks. The
use of special questionnaires.

> Increased mortality and morbidityfor residential risks and the underwriting process.
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> Geographical risk for major continents.
Associated Australian Unit Standards:
> Issue contracts of insurance covering non-routine situations.

> Investigateclaims:

This unit covers the competencies needed to investigatea claim. The investigation may cover the degree of
liability or a potential fraud. The unit includes competenciesfor clarifying the brief, conductingthe
investigationand reporting. The function may be conducted within an organisation or it may be outsourced.

5. Researching informationto inform a risk assessment and/ or substantiate a decision and motivate
changes in corporate policy.

Associated SA Unit Standards:

> Present an informed argument on a current issue in a business environment.

> Researchtrends in disease and disease managementthat could impact on Long-Term mortality and
morbidity.

> Demonstrate knowledge and understandingof the financial consequences of a claim to an organisation
and the carrier of insurance.

Associated CHf Units/Topics - Module 555:

> Not apparent in the topics of the Life and Underwriting Module = However, one could surmise changesto
corporate policy could be covered in the Underwriting Management Module offered as an elective as part of
the Advanced Diploma by the Chartered Insurance Institute.

Associated Australian Unit Standards:

> Undertake post loss risk management:
This unit describes the high-levelcompetencies needed to reviewthe effect of losses on the portfolio,
identify problems and develop remedial risk management strategies.

> Determinerisk rating for investmentand insurance products:
This unit covers the functions involved in monitoring and analysing risks and determining the risk rating
associated with an existing or new investment or insurance product.

Exit Level Outcomes for the Critical Cross-Field Outcomes that have synergies with the Australian Unit
Standards:

> Communicate effectively using visual, mathematics and language skills in the modes of oral and/or written
presentations. These competencies are an integral part of all the Unit Standards and are built into the
Assessment Criteria.

> Communicate in the workplace - Industry Core Unit Standard. This unit covers the basics of written and
oral communication as they apply inthe work environment.

> Use science and technology effectively and critically showing responsibilitytowards the environment and
the health of others in that the Financial Services environment is technology driven and very few activities
take place without the application of technology.

> Use technology in the workplace = Industry Core Unit Standard.

Conclusion:

Competent learners achieving the South African and Australian standards will have acquired risk
management strategies that are Fitfor Purpose in the environments in which they work. In South Africa the
focus is on both non-medical and specialised medical knowledge competencies, and in Australia it is on
broader, more generic risk management strategies that could provide a foundation to specialise in any
aspect of risk management. The main differences betweenthe SA and Australian Qualification are:

> The South Africa Qualification is more focused on medical risk assessment strategies than generic risk

assessment.
> The South Africa standard is morefocused on Life and Group Risk while the international Qualifications
are more generic and cover the Banking, Accounting and Financefields and can be cross-sectoral.
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The Cll module is similar to the South African Qualification in that it also covers the application of medical
risk assessment strategies. The main differences are:

> Where Aids is covered as a topic inthe Cit module it appears to be from a business perspectiveand does

not observe the clinical features of HIV/AIDS.
> Risk communication and/or providing input to underwriting policy are not apparent in the Cll module

reviews.
In.conclusion-the three-Qualifications trave similar Exit Tevel Outcomes with the following major differences:

> Learners exiting all the Qualifications will have Risk Management competencies but it appears that the
South African learner will have a far wider understanding of implicationsfor the Managementof Long-Term
Risk (as opposed to the narrowtask focus). In addition, the South African Qualification includes Economic
Risk, Financial Underwriting and Environmental, Occupational, Vocational, Environmental and
Demographical risk factors.

7 There is also more focus on personal development and empowerment of the learner inthe South African
Qualification. I.e. the focus in not limited to work based competencies, but to increasing competency of the

learner as a whole person.

ARTICULATION OPTIONS

This Qualification articulates horizontally with:

> The National Certificatein Financial Services: Wealth Management: Level 5 and other yet to be developed
Quialificationin Financial Services at Level 5 on the basis of the Fundamentals.
> The National Certificatein Financial Services: Long-Term Risk Assessment: Level5.

It articulates vertically with:

> Management Qualifications at Level 6 depending on the admission requirements of specific Higher

Education Institutions.
> Actuarial Qualifications depending on admission requirements of specific Higher Institutions.

MODERATION OPTIONS

This Qualificationwill be internally assessed and externally moderated by a moderator registered by a
relevantaccredited ETQA or an ETQA that has a Memorandum of Understandingwith the relevant
accredited ETQA.

> Moderators, competent at the level of the Qualification, are registeredby a relevant accredited ETQAto
ensure that the standard across assessors is consistent.

> Moderators must be registered as assessors with the relevant ETQA.

> Moderatorsare required to report to a relevant accredited ETQA.

> A relevant accredited ETQA will monitor and quality assure moderation and assessment accordingto

guidelines in the Qualification.
Criteriafor registration of internaland external assessors in the sub-field:

This Qualificationwill be internally assessed by the provider and moderated by a moderator registered by a
relevant accredited ETQA or an ETQA that has a Memorandum of Understandingwith the relevant
accredited ETQA.

> Assessors must be registeredas assessors with a relevant accredited ETQA.
> Providers must be accredited as providers with a relevant accredited ETQA.
> Assessors should be in possession of a relevant Insurance Qualification at NQF level 5 or higher.

CRITERIAFOR THE REGISTRATION OF ASSESSORS
N/A

NOTES
NIA
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UNIT STANDARDS i
(Note: A blank space after this line means that the qualification B not based on Unit Standards.)
UNIT STANDARD 1D AND TTTLE LEVEL CREDITS STATUS
core 119996 Evaluatethe inherentrisk to an organisation ina specific market Level5 10 Draft - Prep for P
Comment
Core T20003 Tnterpret how CUFTENT bands impact On 11K profies Leved5 5 Draft-Prepfor P
Comment
Core 120007 Apply tachnical knowledgeof Long-Term ik D IMHkE a competitive business | avel5 10 Draft- Prep for P
decision ina non-standard skuation Comment |
Core TZ00T0Apply a researcnedirend fo refine non-medical risk assessments in terms of LCevels 0 Drait-Prepfor P
avocationand occupation Comment
Core 120062 Analyse UEImpactor e SoumATcan Constituion and omher TegisiationOn Tevels 7 Drait-Prepfor P |
ethical Long-Term risk assessment principles and practicesin South Africa Comment
core T20063 Analyse TNe medical 115K mpactng On occupationsand avocatons Levelb 8 Draft-Prepfor P
Comment
core 120066 Demonstrate knowledgeand understandingof The financialconsequences dla  Levels 10 Draft - Prep tor
claim t0 an organisation and the camier of insurance Comment
core 720068 Apply technical knowledge 10 advise alld support Intermediaries ON 1Sk in long Level5 8  Dratt - Prep tor P
ferm products Comment
core 120070 Interpret medical reports on a high risk proposalof dient toassess a long tem  Lavgl5 10 Bmﬂ - Pr?p for P
risk ommen
COre 120072 Research trends in disease and disease managementthat couldimpactonlong | eyel5 15 Draft - Prep for P
term mortality and morbidity Comment
core 120073 Liaiiwith decision makers in an organisation at strategic level D managethe | evel5 8  Draft - Prep for P
fisk in high risk target Imarkes - Comment
Core 14505 Apply the principles of ethics and proressionansm 1 @ pusmess environmen Levelb 6 Registered
Core 14510 Demonstrate knowledge and insight into the impact of HIV/AIDS on financial Level 6 6 Registered
products, markets and the workforce
Eloctive 14509 Apply a researched frend {o individual financial risk Level5 5 Registered
Elective 14514 Adapt and communicate a potential financia! solution io a range of audiences  Level 5 3 Registered
Elective 14522 Analyse and explain the impact of one’s personal interactive style on one's Level 5 . 6 Registered
relationship with a client
Elective 14530 Apply scenario planning 1o explain potential risk in a specified financial services  Level 5 6 Registered
context
Elective 15093 Demonstrate insight into democracy as a form of govemance and its Level§ § - Registered
implications for a diverse society
[Elective 15094 Demonstrate insight into the application of theories of Emotional and Spiritual Level 5 5 Registered
Intelligence in personal development
Elective 15096 Demonstrate an understanding of stress in order to apply strategies to achieve  Level 5 5 Registered
optimal stress levels in personal and work situations
Elective 114206 Analyse the strategic impact of a successful weflness programme Level§ § Registered
Elective 119998 Apply technical knowledge and insight to manage the risks inherentinagroup  Level 5 8  Draft - Prep for P
scheme Comment
Elective 119999 Apply actuarial knowledge to the assessment of fiskin long term insurance Level 5 12 Draft - Prep for P
Comment
Elective 120000 Identify and analyse risk information that could impact on underwriting and/or Level 5 12 Draft - Prep for P
pricing in the long term insurance industry Comment
Elective 1EVUU 1 oYU ISTHES U @ I@GUNSIVE DESS 10 aGTIEVE @ COMPENTve 20Vamage Level b 6 Draft - Prep for P
Comment
Elective 120002 Apply knowledge of legislation, product features and risk to modify terms and Level 5 4  Draft - Prep for P
conditions for a specific group risk contract Comment
Elective 120004 Analyse a facultative arrangement in order to comment on its appropriateness to  Level 5 6  Draft - Prep for P
an organisation's underwriting framework Comment
Elective 120061 Apply technical knowledge and insight to process a complex claim in Long-Term . Level 5 § Draft - Prep for P
insurance Comment
Elective 120064 Apply fechnical knowiedge to advise intermediaries on Long-Term insurance Level5 € Draft - Prep for P
claims Comment
Elective 1200865 Review a claims depariment to determine whether a business is protected by an  Levei 5 10  Draft-Prep forP
organisation's business practices Comment
Elective 120067 Analyse a potentially fraudulent Long-Term insurance ciaim Level 5 § Draft - Prep for P
Comment
Elective 120071 Present a case to substantiate a decision to repudiate a high risk Long- Term Level 5 5 Draft - Prep for P
claim in a legal action Comment
Elective 120074 Apply a researched trend to manage disability claims Level5 15  Draft - Prep for P
Comment
Elective 14504 Demonstrate knowledge and understanding of e-business as a competitive tool  Leve{ 6 7  Registered




o
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Fundamental 12185 Demonstrateknowledge and understandingof risk in a financial services Level5 5 Reregistered
environment
Fundamental 14517 Apply basic economicprinciples to the financial services sector Level5 5 Registered
Fundamental 14518 Demonstrate knowledgeand insight intothe changing nature of the financial Level5 6  Registered
services industry and its consumers
Fundamental 14523 Describethe financial lie cycle of an individual Level5 10 Registered
Fundamental 14525 Presentan informedargument on a currentissue ina business sector Level5 5 Registered
Fundamental 120075 Demonstrateinsight into current affairs in the Financial Services sector Level5 10 Draft- Prepfor P
Comment
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SOUTH
AFRICAN
QUALIFICATIONS

Establiviwd in serms of Act 38 of 1993

UNIT STANDARD:

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

Apply technical knowledge and insight to process a complex claim in Long-Term insurance

SAQA US ID |UNIT STANDARD TITLE

120061 Apply technical knowledge and insight to process a complex claim in Long-Term insurance

SGB NAME NSB 03 PROVIDER NAME

SGB Insuranceand Investmen{ Business, Commerce and
Management Studies

UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION

Regular Business, Commerce and Finance, Economics and Accounting
Management Studies

ABET BAND |CREDITS NQF LEVEL UNIT STANDARD TYPE

Undefined 5 Level5 Regular

SPECIFIC OUTCOME 1
Substantiate a requestfor additional information.

SPECIFIC OUTCOME 2

Analyse all aspects required to assess the validity of a claim.

SPECIFIC OUTCOME 3
Synthesise relevant aspects of a claim.

SPECIFIC OUTCOME 4
Make and substantiate a decision about a complex claim.
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SOUTH
AFRICA
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 2

Esmblishest in serms of Act 38 of 1993

Analyse the impact of the South African Constitutionand other legislationon ethical Long-Term

risk assessment principles and practices in South Africa

SAQA USID [UNIT STANDARD TITLE

120062 Analyse the impact of the South African Constitutionand other legislation on ethical Long-Term

SGB NAME NSB 03 PROVIDER NAME

SGB Insurance and InvestmeniBusiness, Commerce and
Management Studies

UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION

Regular Business, Commerce and Finance, Economics and Accounting
Management Studies

ABET BAND |CREDITS NQF LEVEL UNIT STANDARD TYPE

Undefined 7 Level 5 Regular

SPECIFIC OUTCOME 1
Interpret aspects of legislation that impact on Long-Term risk assessment decisions.

SPECIFIC OUTCOME 2

Analyse the impact o ethical principles enshrined in the South African Constitutionon Long-
Term risk assessment policies.

SPECIFIC OUTCOME 3
Analyse the impact of good corporate governance on Long-Term risk assessment policies.

SPECIFIC OUTCOME 4
Analyse the impact of current legislation on market positioningwithin the financial services

industry.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 3

Establizhed in terms of Act 38 of 1995

Analyse the medical risk impacting on occupations and avocations

SAQA US ID |UNIT STANDARD TITLE
120063 Analyse the medical risk impacting On occupations and avocations
SGB NAME NSB 03 PROVIDER NAME

SGB Insurance and Investmen§Business, Commerce and
Management Studies

UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION

Regular Business, Commerce and Finance, Economics and Accounting
Management Studies

ABET BAND |CREDITS NQF LEVEL UNIT STANDARD TYPE

Undefined 8 Level5 Regular

SPECIFIC OUTCOME 1
Analyse the medicalrisk related to specific occupations.

SPECIFIC OUTCOME 2
Analyse the medical risk associated with specific avocations.

SPECIFIC OUTCOME 3

Apply research on an unusual medical conditionto underwrite an occupation or avocation
risk.

SPECIFIC OUTCOME 4

Demonstrate insight into occupations and avocations in order to apply conditions and
exclusions.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 4

Established in serms of Act 38 of 1995

Apply technical knowledgeto advise Intermediarieson Long-Term insurance claims

SAQA USID |UNIT STANDARD TITLE

120064 Apply technical knowledge to advise Intermediaries on Long-Term insurance claims

[SGB NAME NSE 03 [PROVIDER NAME

SGB Insuranceand Investment Business, Commerce and
Management Studies

UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION

Regular Business, Commerce and Finance, Economicsand Accounting
Management Studies

ABET BAND |CREDITS NQF LEVEL UNIT STANDARD TYPE

Undefined 6 Level 5 Regular

SPECIFICOUTCOME 1
Apply product knowledgeto interpretand explain the viability of a claim.

—— SPECIFIC OUTCOME 1 —

Explain an insurer's claims practices.

SPECIFIC OUTCOME 3
Explainthe use of LOA protocols and guidelines interpret a claims decision.

SPECIFIC OUTCOME 4
Explain an unfavourable claims decision.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 5

Established in erma of Act 34 of 1993

Review a claims department to determine whether a business is protected by an organisation’s
business practices

SAQA US D |UNIT STANDARD TITLE
120065 Review a claims department to determinewhether a business is protected by an organisation’s
business practices
SGB NAME NSB 03 PROVIDER NAME
SGB Insurance and Investmen{Business, Commerce and
Management Studies
|
UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION
Regular Business, Commerce and Finance, Economics and Accounting
Management Studies
ABET BAND |CREDITS NQF LEVEL UNIT STANDARD TYPE
Undefined 10 Level5 Regular

SPECIFICOUTCOME 1
Evaluate the workflow in a claims department.

SPECIFIC OUTCOME 2
Analyse the effectiveness of a claims department structure.

SPECIFIC OUTCOME 3
Analyse people related risks in a claims department.

SPECIFIC OUTCOME 4
Recommend audit procedures for a claims department.

SPECIFIC OUTCOME 5
Evaluate the support systems available to a claims department.
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QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 6

Estobiished in terms of Act 34 of 1993

SAQA USID |UNIT STANDARD TITLE
120066 Demonstrate knowledge and understanding of the financial consequences of a claim to an
organisation and the carrier of insurance
SGB NAME NSB 03 PROVIDER NAME
SGB Insuranceand Investmen{Business, Commerce and
Management Studies
UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION
Regular Business, Commerce and Finance, Economicsand Accounting
Management Studies
ABET BAND |CREDITS NQF LEVEL UNIT STANDARD TYPE
Undefined 10 Level 5 Regular

SPECIFICOUTCOME 1
Analyse the extent to which a product anticipates changing needs.

SPECIFIC OUTCOME 2
Researchthe history of a product and explain subsequent changes.

SPECIFIC OUTCOME 3
Investigate the impact of an extraordinary claim.

SPECIFIC OUTCOME 4
investigate the changes required in responseto a claim's trend.
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SOUTH
AFRICAN
QUALIFICATIONS

UNIT STANDARD:

Essablished in serms of Act 38 of 1993

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

SAQA USID |UNIT STANDARD TITLE
120067 Analyse a potentiallyfraudulent Long-Term insurance claim
[SGB NAME NSB 03 PROVIDER NAME
SGB Insurance and Investment Business, Commerce and
Management Studies
UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION
Regular Business, Commerce and Finance, Economics and Accounting
Management Studies
IABET BAND |CREDITS NQF LEVEL UNIT STANDARD TYPE
Undefined |5 Level5 Regular

SPECIFIC OUTCOME 1
Explorethe concept of fraud in Long-Term insurance.

SPECIFIC OUTCOME 2
Analyse the circumstantial evidence of fraud.

SPECIFIC OUTCOME 3
Analyse medical related inconsistencies in a Long-Term claim.

SPECIFIC OUTCOME 4
Apply technical knowledge to analyse a potentially fraudulent claim.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 8
Estoblished in 1erma of Act 38 of 1993
SAQA USID |UNIT STANDARD TITLE
120068 Apply technical knowledge to advise and support intermediarieson risk in long term products
SGB NAME NSB 03 - PROVIDER NAME
SGB Insurance and Investment]|Business, Commerce and
Management Studies
UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION
Regular Business, Commerce and Finance, Economicsand Accounting
Management Studies
ABET BAND |CREDITS NQF LEVEL UNIT STANDARD TYPE
Undefined 8 Level 5 Regular

SPECIFIC OUTCOME 1

Interpretthe relationship between mortality, morbidity, diseases and Long-Term products.

SPECIFIC QUTCOME 2

Explainthe concept of disability with reference to loading.

SPECIFIC OUTCOME 3

Communicate informationon a specific proposalto an Intermediary.

SPECIFIC OUTCOME 4

Communicate changes and developments in underwriting practice that may impacton an

Intermediary.

SPECIFIC OUTCOME 5

Indicatethe interface between Underwriters and intermediaries.
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SOUTH
AFRICAN
QUALIFICATIONS

Essablishud in serms of Act 38 of 1995

UNIT STANDARD:

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

Interpret medical reports on a high risk proposal or client to assess a long term risk

ISAQA US ID |UNIT STANDARD TITLE

120070 Interpret medical reports on a high risk proposal or client to assess a long term risk
SGB NAME NSB 03 PROVIDER NAME
SGB Insurance and Investmen{ Business, Commerce and

Management Studies

UNIT STANDARD TYPE

FIELD DESCRIPTION

SUBFIELD DESCRIPTION

Regular

Business, Commerce and

Finance, Economicsand Accounting

Management Studies
ABET BAND |CREDITS NQF LEVEL UNIT STANDARD TYPE
Undefined 10 Level 5 Regular

SPECIFIC OUTCOME 1

Interpret medical terminology in order to make an assessmentdecision.

SPECIFIC OUTCOME 2

Apply technical knowledge to predict the probability of a claim or future claim.

SPECIFIC OUTCOME 3

Access resources to inform a decision.

SPECIFIC OUTCOME 4

Evaluate the suitability of informationin medical reports from a business perspective.

SPECIFIC OUTCOME 5

Consult with relevant parties to agree a decision.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 10
Established in 1erms vf Act 34 of 1993
SAQA USID |UNIT STANDARD TITLE
120071 Present a case to substantiate a decision to repudiate a high risk Long- Term claim in a legal
action
SGB NAME NSB 03 PROVIDER NAME
SGB Insurance and Investment Business, Commerce and
Management Studies
UNITS WLl 1YIE FIELL LESCRII JiCN SUBFIEL DES
Regular Business, Commerce and Finance, Economicsand Accounting
Management Studies
ABET BAND |CREDITS NQF LEVEL UNIT STANDARD TYPE
Undefined 5 Level5 Regular

SPECIFICOUTCOME 1
Interpret informationrelatingto a specific case.

SPECIFICOUTCOME 2
Apply the reasonable man test to make a decision about a specific case.

SPECIFIC OUTCOME 3
Present a case with supporting documentation.
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SOUTH AFRICAN QUALIFICATIONSAUTHORITY

UNIT STANDARD: 11

Established in terms of Act 38 of 1995

Researchtrends in disease and disease management that could impact on long term mortality
and morbidity

SAQA US ID |UNIT STANDARD TITLE

120072 Research trends in disease and disease management that could impact on long term mortality

[SGB NAME NSB 03 PROVIDER NAME

SGB Insuranceand Investmeni Business, Commerce and
Management Studies

UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION

Regular Business, Commerce and Finance, Economicsand Accounting
Management Studies

ABET BAND |CREDITS NQF LEVEL UNIT STANDARD TYPE

Undefined 15 Level5 Regular

SPECIFICOUTCOME 1
Identify and researcha trend in disease management.

SPECIFIC OUTCOME 2
Analyse trends in researched information.

SPECIFICOUTCOME 3
Suggest an approach to assess the risk associatedwith a selected disease.

SPECIFIC OUTCOME 4
Presentresearchfindings.
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SOUTH

QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 12

SAQA USID |UNIT STANDARD TITLE
120073 Liaise with decision makers in an organisation at strategic level to manage the risk in high risk
target markets

SGB NAME NSB 03 PROVIDER NAME

SGB Insurance and Investmen{ Business, Commerce and
Management Studies

UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION

Regular Business, Commerce and Finance, Economicsand Accounting
Management Studies

ABET BAND |CREDITS NQF LEVEL UNIT STANDARD TYPE

Undefined 8 Level 5 Regular

SPECIFIC OUTCOME 1
Gather informationfrom a customer data base in order to make a recommendation.

SPECIFIC OUTCOME 2

Analyse administrative and personnel issues relevantto a recommendation in order to fulfil
the expectations of a specific product.

SPECIFIC OUTCOME 3
Analyse an actuarial proposal to determine the feasibility from a claims perspective.

SPECIFIC OUTCOME 4
Participate in a strategy meetingto contribute to a decision.
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 13
Established in rerms of Act 38 of 1993
SAQA USID [UNIT STANDARD TITLE
120074 Apply a researched trend to manage disability claims
SGB NAME NSB 03 PROVIDER NAME
SGB Insuranceand Investmen{ Business, Commerce and
Management Studies
UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION
Regular Business, Commerce and Finance, Economics and Accounting
Management Studies
ABET BAND |CREDITS NQF LEVEL UNIT STANDARD TYPE
[Ondefined 15 Cevelb Regular

SPECIFIC OUTCOME 2
Apply current knowledge of disability to analyse a claim.

SPECIFIC OUTCOME 3
Investigateand compare market decisions on disability conditions.

SPECIFIC OUTCOME 4
Presenta plan to manage a specific disability condition.
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AFRICAN

QUALIFCATIONS SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 14

Established ix wrms of Act 58 of 1993

Demonstrate insightinto current affairs in the Financial Services sector

SAQA US ID [UNIT STANDARD TITLE |

120075 Demonstrate insight into current affairs in the Financial Services Sector

SGB NAME NSB 03 PROVIDER NAME

SGB Insuranceand Investment Business, Commerce and
Management Studies

UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION

Regular Business, Commerce and Finance, Economics and Accounting
Management Studies

ABET BAND |CREDITS NQF LEVEL UNIT STANDARD TYPE

Undefined 10 Level 5 Regular

SPECIFIC OUTCOME 1
Analyse the impact of changes in financial indicatorson Financial Markets.

SPECIFIC OUTCOME 2
Analyse issues related to corporate governance and ethics.

SPECIFIC OUTCOME 3
Analyse corporate events and the potential impact on the Financial Services industry.

SPECIFIC OUTCOME 4

Identii commentators and analysts in the industry and the potential impact of their opinions
on the market.






