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SOUTH AFRICAN QUALIFICATIONS AUTHORITY 

QUALIFICATION: 

FETC: Long-Term Risk Assessment 

PURPOSE AND RATIONALE OF THE QUALIFICATION 
The purpose of the Qualification is to build knowledge and skill required by employees in Long-term 
insurance who have had schooling at or below NQF level 4. It serves as a bridging Qualification into Long- 
term risk assessment as learners will not have acquired the necessary knowledge as part of the school 
curriculum. It is intended to empower learners to acquire the knowledge, skills, attiiudes and values required 
to operate confidently as individuals in the South African community and to respond to the challenges of the 
economic environment and changing world of work in the financial services industry. It should add value to 
the qualifying learner in terms of enrichment of the person, status and recognition. 

As a Qualification that covers Long-term insurance related learning, it provides a framework for learners to 
develop competencies that will give them insight into the Long-term Insurance sub sector, which includes 
life, reinsurance, Healthcare Benefits Administration and pension/retirement benefits. It introduces a basic 
understanding of the key terms, rules, concepts and principles of the field that will enable learners to be 
informed workers in the industry. It provides a balanced learning experience that allows flexible access to 
life-long learning, higher education and to productive employment in Long-term insurance. It provides an 
opportunity for learners to learn and apply academic skills in relation to the workplace, allow for multi-skilling 
and forms part of a learnership. 

The FETC: Long-term Risk Assessment allows the individual to work towards a nationally recognised 
Qualification. It is flexible enough to accommodate both learners in formal education and learners already 
employed in the Long-term insurance sector. The focus is on basic information gathering, analysis, 
presentation and the ability to apply knowledge of the fmld to solve routine problems within given 
frameworks. 

Qualifying learners should be knowledgeable about and competent in: 

5 Carrying out basic research, information gathering and analysis. 
> Interpreting current affairs and their influence on Long-term insurance. 
> Applying knowledge of anatomy and physiology and related impairments to assess risk. 
> Underwriting Long-term insurance policies or assessing Long-term claims to a limited level of authority. 
> Explaining Long-term products including group retirement benefits, life and healthcare. 
> Communication and mathematical literacy at a level that allows them to operate effectively in the financial 
services industry. 
> Behaviour and ethics in a work environment. 
> Risk exposure, the relationship between Life Style Measurement (LSM) categories and Long-term 
insurance and the early identification of intended fraud. 
> The risk related policies and procedures of a specific insurer. 
> Managing aspects of personal finances. 
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> The application of the law of contract in Long-term insurance. 

These Unit Standards are intended as building blocks for the further development of skills that will make the 
learner a more fulfilled, informed, efficient and cost effective worker in the industry. This should result, in 
turn, in more effective and efficient service to the consumer and should make the industry more competitive 
in the global market. 

Rationale: 

FETC: Long-Term Risk Assessment replaces the National Certificate in Insurance: Long-term: NQF Level 4: 
Risk Assessment that was registered in 2001 to meet the needs of Long-term insurance undewriters and 
claims assessors. It provided an introduction to the undetwriting and the assessing of Long-term claims, an 
area where there were no existing Qualifications. Learners were trained in-house by the different insurers 
and reinsurers and then spent many years acquiring the necessary expertise. The Qualification has been 
reviewed and is replaced by the FETC: Long-term Risk Assessment. 

The proposed Qualification is more focused and fit for purpose than the registered National Certificate in 
Insurance: Long-term: NQF Level 4: Risk Assessment. It is critical for Long-term Underwriters and Claims 
Assessors and will be useful for 

port functions who determine needs and products. 
need to have an idea of how the products that they develop will work, and who 

unicate with their peers on different disorders in order to price a product. 
> Learners who workw'th lifestyle measurements and need a fundamental knowledge of medical conditions 
and impairments to iderpret statistics of a technwmedical nature. 
> Learners who need a detailed understanding of what the different Long-term products cover and therefore 
need to understand the terminology, risk and how the products evolved in order to discuss the products with 
underwriters, claims assessors and medical practitioners in the course of their work. 
> Learners with medical and paramedical Qualifications who wish to move into underwriting and claims 
assessing in Long-term insurance. 

The FETC: Long-term Risk Assessment provides an introduction to underwriting and the assessing of claims 
in Long-term Insurance and reinsurance and is the first step on a career path for learners who 
> Have attained tha National Certificate in Insurance: Level 3 and wish to continue on a path of life-long 
learning. 
> Have worked in the Long-term insurance sub sector for many years, but have no formal Qualifications in 
underwriting, reinsurance or claims assessing. 
> Are in a learnership agreement in the Long-term Insurance sub sector. 

up a position in underwriting, reinsurance or claims assessing in Long-term Insurance. 

undewriters and Long-term claims assessors at this level do work that requires an 
ong-term aub-sector within the context of the Financial Services industry and a 

fundamental knowledge of the anatomy and physiology of the body and related impairments. They are 
required to interpret medical information In order to assess a Long-term risk that may require an adjustment 
of an application of Underwriting or Scheme rules. 

RECOGNIZE PREWOUS LEA RNING? 
Y 

LEARNING ASSUMED TO BE IN PLACE 
It is assumed that learners are competent in 

> Communication at NQF Level 3 
> Mathematical Literacy at NQF Level 3 
> Computer Literacy at NQF Level 3 

Recognition of prior learning: 

> The FETC: Long-term Risk Assessment allows open access. Provision has been made for prior learning 
to be recognised if a learner is able to demonstrate competence in the knowledge, skills, values and 
attitudes implicit in this Qualification. Application for Recognition of Prior Learning (RPL) should be made to 
a relevant accredited ETQA. 
> Credit towards a unit standard is subject to quality assurance by a relevant accredited ETQA and is 
conducted by a workplace assessor. 
> This Qualification can be obtained in part or in whole through Recognition of Prior Learning 
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> RPL will be done using a range of assessment tools and techniques that have been jointly decided upon 
by the learner and the assessor. 
> The same principles that apply to assessment of the Qualification and its associated unit standards apply 
to RPL. 

QUALlFlCA TlON RULES 
Level, credits and learning components assigned to the qualification: 

The Certificate is made up of a planned combination of learning outcomes that have a defined purpose and 
will provide qualifying learners with applied competence and a basis for training in the Higher Education 
Band. 

The Qualification is made up of Unit Standards that are classified as Fundamental, Core and Elective. A 
minimum of 150 credits is required to complete the Qualification because of the highly specialised nature of 
the knowledge component. 

In this Qualification the credits are allocated as follows 
> Fundamental 68 credits 
> Core 61 credits 
> Electives 21 credits 
Total 150 credits 

Motivation for the number of credits assigned to the Fundamental, Core and Elective Components 

Fundamental Component 

There are forty credits allocated to Communication (twenty for the Primary Language at Level 4 and twenty 
for an additional language at level 3) and sixteen credits allocated to Mathematical Literacy ai the level of 
the Qualification, in compliance with SAQA requirements. For the purpose of this Qualification twelve 
credits are also required for Financial Literacy at Level 4. Although this is not a SAQA requirement, the 
industry believes that if learners are to function in a field that manages people's money, they should be able 
to manage their own finances. 

This means that Unit Standards to the value of sixty-eight credits have been included in the Fundamental 
component. They will add value to learners both socially and economically in terms of 
> Their ability to operate as literate, numerate and financially literate workers in a global economy. 
> An awareness of the need to avoid the debt spiral that undermines the economy of South Africa. 

All the Mathematical Literacy and Financial Literacy Unit Standards at Level 4 designated as Fundamental 
are compulsory. 

Three Communication standards at level 4 are compulsory: 
1. Engage in sustained oral communication and evaluate spoken texts. 
2. Read, analyse and respond to a variety of texts. 
3. Write for a wide range of contexts. 

In addition one Unit Standard should be selected from the following set to make up the 20 compulsory 
credits 
> Use language and communication in occupational learning programmes or 
> Use the writing process to compose texts required in a business environment or 
> Apply comprehension skills to engage written texts in a business environment. 

Four Unit Standards in a second South African language at level 3 are compulsory 

1. Accommodate audience and context needs in oral communication 
2. Interpret and use information from texts. 
3. Write texts for a range of communicative contexts. 
4. Use language and communication in occupational learning programmes. 

Core Component 

Sixty-one credits have been allocated to Unit Standards designated as Core for the purpose of this 
Qualification. These Unit Standards provide the basic medical knowledge and skills that Long-term 
underwriters and claims assessors need to know about the assessment of risk in Long-term insurance. 
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They provide an opportunity to develop industry knowledge through research and the application of study 
skills and ensure that the Qualification has a strong focus on the assessment of risk. All the Unit Standards 
indicated as Core are compulsory. Knowledge of HlVlAlDS and the effect on the assessment of Long-term 
risk should be integrated into the Core Unit Standards wherever an opportunity occurs naturally. 

Elective Component 

Electives that add up to at least 21 credits should be selected from the allocated list of Electives. This is to 
accommodate the highly specialised nature of Long-term risk assessment and to ensure that the 
Qualification is fit for purpose. There is a set of electives that is particularly appropriate to underwriters and 
a set that applies more specifically to claims assessors. Underwriters and claims assessors are strongly 
advised to select electives from these sets. The grouping of the Electives does not imply that learners 
should select Electives from only one specific category. Electives selected may relate directly to the 
learner's work role in an organisation or may be life skills to enhance employability. The Electives have been 
grouped under the headings: 

> Underwriting. Underwriters should do the following electives to ensure that the qualification is fd for 
purpose. 
> Underwrite a standard risk in Long-term insurance. 
> Explain insurable risk. 
> Long-term Claims Assessing. Long-term claims assessors should do the following electives to ensure that 
the qualification is fit for purpose. 
> Assess a Long-term claim. 
> Describe the control of fraud in Long-term insurance. 
> Administer a Long-term claim. 
> General Long-term Insurance: 
> Legislation 
> Personal Development 

Unit Standards for Trustees of Retirement Funds and Medical Schemes, including fiduciary duties have 
been included as learners could be elected to such positions and need to know what these positions entail. 
The Department of Finance and the Financial Services Board have identified trustee training as a national 
necessity. 

Life Skills unit standards that serve as a means of personal development for learners in a democratic South 
Africa have also been included as Electives. 

Additional unit standards on general aspects of the Long-term Insurance at Level 3 and 4 have been 
included. These provide the space for learners to tailor the Qualification to their specific work role. 

EXITLEVEL OUTCOMES 

The FETC: Long-term Risk Assessment is intended for personnel already employed in the industry or 
learners in learnerships. The focus is on fundamental medical knowledge, the understanding and 
application of Long-term risk factors and an ability to apply appropriate processes and procedures to solve 
problems in a familiar context, to adjust applications when required and to motivate the change. Learners 
are required to apply literacy and numeracy skills to different Underwriting and Long-term Claims Assessing 
contexts. They are expected to gather, analyse and evaluate information from a range of sources and to 
present and communicate information reliably and accurately, both verbally and in writing. 

Learners should have the capacity to take responsibility for their own learning within a supervised 
environment and should be able to evaluate their own performance and address their shortcomings. 

1. Carry out basic research tasks and applying literacy and numeracy skills to analyse, interpret and 
evaluate information from a range of sources related to Long-term insurance or reinsurance and the 
assessment of risk. 
2. Manage personal finances and risk. 
3. Apply knowledge of legislation, ethics, compliance and fraud in the assessment of Long-term risk. 
4. Apply knowledge of anatomy, physiology and related impairments to assess risk. 

Exit Level Outcomes for the Critical Cross-Field Outcomes 

The learner can demonstrate ability to: 

> Identify and solve problems in which responses show that responsible decisions using critical thinking 
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have been made in underwriting a standard life at ordinary rates or making a claims decision about a Long- 
term death, disability or impairment claim. 
> Work effectively with others as a member of a team, group, organisation or community. 
> Organise and manage oneself and one's activities responsibly and effectively in that it is expected that the 
learner will be responsible for hidher own learning and for organising hislher own work allocated tasks 
responsibly in the work environment. Work output is in line with an agreed mandate, relevant service 
agreements and an organisation's customer service standards applicable to underwriters or claims 
assessors within a Long-term insurance environment. The learner is required to complete research 
assignments timeously and to apply knowledge of different aspects of Long-term insurance. 
> Collect, organise and critically evaluate information. These competencies are built into the assessment 
criteria in many of the unit standards and the learner is required to do research projects and analyse 
information from the media. 
> Communicate effectively using visual, mathematical and language skills in the modes of oral and/or 
written presentations. These competencies are an integral part of all the unit standards and are built into 
the assessment criteria. 
> Use science and technology effectively and critically showing responsibility towards the environment and 
the health of others in that the insurance industry is technology driven and very few activities take place 
without the application of technology, The learner is also expected to access information from electronic 
media and use a computerised database. 
> Demonstrate an understanding of the world as a set of related systems by recognising that problem- 
solving contexts do not exist in isolation and that relevant references are made to the learners' part in: The 
big picture; issues of compliance and how the learner's actions have implications for others in the system. 

In addition this Qualification contributes to the full personal development of each learner and the social and 
economic development of the society at large, by making it the underlying intention of any programme of 
learning to make the individual aware of the importance of 

> Reflecting own knowledge gaps in order to plan own learning schedule to acquire the knowledge to 
progress to the next level of authority within an undem'ting or claims assessing department. 
> Being culturally and aesthetically sensitive across a range of social contexts in dealing with diverse people 
in the workplace including customers, co-workers and people who are surveyed or interviewed. 
> Participating as a responsible citizen in the life of local, national and global communities by accepting 
responsibility for own financial wellness and income tax. 

The following shows the spread of Critical Cross-field Outcomes across the Unit Standards that are 
classified as Core and Financial Literacy in the FETC: Long-term Risk Assessment and the specified 
underwriting and claims electives. 

Core and Financial Literacy 

Describe and apply the basic principles of personal income tax. 
> Solve problems/ Make decisions 
> Organisation 
> Communicate 

Interpret basic financial statements. 
> Solve problems/ Make decisions 
> Organisation 
> Communicate 

Analyse impairments related to blood disorders and the associated impact on the assessment of risk. 
> Solve problems/ Make decisions 
> Team work 
> Information 
> Communicate 
> Technology 
> Related systems 

Analyse impairments related to the endocrine system and their impact on the assessment of Long-term risk. 
> Solve problems/ Make decisions 
> Team work 
> Information 
> Communicate 
> Technology 
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> Related systems 

Analyse impairments related to the digestive and urinary systems and their impact on the assessment of 
Long-term risk. 
> Solve problems/ Make decisions 
> Team work 
> Information 
> Communicate 
> Technology 
> Related systems 

Analyse impairments of the reproductive system and their impact on the assessment of Long-term risk. 
> Solve problems/ Make decisions 
> Team work 
> Information 
> Communicate 
> Technology 

Analyse cardiovascular related impairments and their impact on the assessment of Long-term risk. 
> Solve problems/ Make decisions 
> Team work 
> Information 
> Communicate 
> Technology 
> Personal Development 

Analyse respiratory related impairments and their impact on the assessment of Long-term risk. 
> Solve problems/ Make decisions 
> Team work 
> Information 
> Communicate 
> Technology 
> Personal Development 

Analyse cancer as impairment and the associated impact on the assessment of risk. 
> Solve problems/ Make decisions 
> Team work 
> Information 
> Communicate 
> Technology 
> Personal Development 

Analyse psychological and psychiatric impairments and the associated impact on the assessment of risk. 
> Solve problems/ Make decisions 
> Team work 
> Information 
> Communicate 
> Technology 
> Personal Development 

Analyse neurological related impairments and the associated impact on risk assessment. 
> Solve problems/ Make decisions 
> Team work 
> Information 
> Communicate 
> Technology 
> Personal Development 

Analyse musculo-skeletal related impairments and their impact on the assessment of Long-term risk. 
> Solve problems/ Make decisions 
> Team work 
> Information 
> Communicate 
> Technology 
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> Related systems 

Explain and apply ethical conduct in a business environment. 
> Solve problems/ Make decisions 
> Team work 
> Information 
> Communicate 
> Related systems 
> Personal Development 

Analyse new developments reported in the media that could impact on Long-term insurance. 
> Solve problems/ Make decisions 
> Organisation 
> Information 
> Communicate 
> Technology 
> Related systems 
> Personal Development 

Identify and explain trends and issues in the Long-term insurance market that present an abnormal risk, 
> Solve problems/ Make decisions 
> Information 
> Related systems 

Analyse the different products available in the Long-term insurance industry and the benefits of each. 
> Information 
> Communicate 

Demonstrate knowledge and application of the relationships between Life Style Measurements (LSM) and 
Long-term insurance. 
> Information 
> Communicate 
> Related systems 

Describe life insurance. 

> Personal Development 

Apply the law of contract to insurance. 
> Solve problems/ Make decisions 
> Information 
> Communicate 

Technology 
Related systems 

Determine risk exposure in order to manage the risk in a specific situation. 
> Solve problems/ Make decisions 
? Information 

Communicate 

Underwrite a standard risk in Long-term insurance. 
> Solve problems/ Make decisions 
> Team work 
> Organisation 

Information 
> Communicate 
> Related systems 

Explain insurable risk. 
> Solve problems/ Make decisions 
> Information 
> Communicate 
> Related systems 

Explain the roles of actuaries, underwriters, claims assessors and reinsurers in Long-term insurance. 
~~~ 
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> Information 
> Related systems 

Assess a Long-term claim. 
> Solve problems/ Make decisions 
> Organisation 
> Communicate 
> Technology 
> Related systems 

Describe the control of fraud in Long-term insurance. 
> Solve problems/ Make decisions 
> Information 
> Communicate 
> Technology 
> Related systems 

Administer a Long-term claim. 
> Solve problems/ Make decisions 
> Organisation 
> Information 
> Communicate 
> Technology 
> Personal Development 

Exit points for learners who do not complete a Qualification 

> Learners will be credited with unit standards in which they have proved competence. 
> Learners who complete individual unit standards but do not complete this Qualification retain their credits. 
However, should the substance of the unit standards change, the validity of the credits towards the 
Qualification is subject to review. 
> Learners who change their provider or learning site before completing the Qualification may transfer their 
credits to the new learning site. 
> An authorised, original NLRD record of learning is required as proof of learning before the learner is 
officially transferred to the new learning site. 

ASSOCIATED ASSESSMENT CRITERIA 

1. 
> Current events and developments that could impact on Long-term Insurance are analysed and discussed 
and a personal point of view is offered in the discussion indicating ability to anticipate or predict future trends 
> Knowledge learnt in various unit standards and current events as they occur is integrated with a 
developing understanding of the Long-term environment in general, and the assessment of risk in particular, 
so that knowledge of the industry is applied in authentic situations. 
> Information is gathered, analysed, summarised, interpreted from a range of sources and presented 
reliably and accurately. Positions taken are motivated and substantiated. 
> Different Long-term products are analysed to determine cover. 
> Life Style Measurements are applied to the assessment of risk in Long-term insurance. 
> Risk exposure in a specific situation is identified, qualified and managed from an underwriting or claims 
perspective. 

Associated Unit Standards 

> Analyse new developments reported in the media that could impact on Long-term insurance. 
> Analyse the different products available in the Long-term insurance industry and the benefits of each. 
> Demonstrate knowledge and application of the relationship s between Life Style Measurements (LSM) 
and Long-term insurance. 
> Describe life insurance. 
> Determine risk exposure in order to manage the risk in a specific situation. 
> Explain the roles of actuaries, underwriters, claims assessors and reinsurers in Long- term insurance. 

2. 
> The basic principles and different forms of individual income tax are explained with reference to an 
individual‘s liability and duty to pay tax. 
> Basic financial statements are analysed and used to make a personal financial decision. 
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> Financial risk in own life is analysed and ways to reduce own financial risk are investigated for different 
types of risk. 

Associated Unit Standards 

> Describe and apply the basic principles of personal income tax. 

> Investigate ways of managing financial risk in own lives. 
Interpret basic financial statements. 

3. 
z Methods, procedures and techniques of underwriting and/or Long-term claims assessing are explained 
with reference to specific company policy, legislative requirements and industry practices. 
> Information is gathered, analysed, evaluated, interpreted, recorded and presented and decisions are 
explained within own authority limits or mandate and with due regard for compliance. 
> The concept of ethics is explained with reference to an organisations code of conduct and an individual's 
personal and property rights. 
> Own professional behaviour is assessed to determine gaps in own knowledge and the learning required to 
achieve an extended authonty limit. 
> Knowledge of legislation is applied to the assessment Long-term risk. 
> Trends and issues in Long-term insurance that present an abnormal risk are interpreted to anticipate fraud 

Associated Unit Standards 

> Explain and apply ethical conduct in a business environment. 
> Apply the law of contract to insurance. 
> Identify and explain trends and issues in the Long-term insurance market that present an abnormal risk. 
> Underwrite a standard risk in Long-term insurance and Explain insurable risk, or 
> Assess a Long-term claim and describe the control of fraud in Long-term Insurance and Administer a 
Long-term claim. 

4. 
> Knowledge of the major systems of the body is applied to assess a risk. 
> The diagnosis and treatment of cancer and blood disorders is explained and applied to assess a risk. 
> Knowledge of HIVIAIDS is applied to the major systems of the body to identify the impact on underwriting 
and claims. 

Associated Unit Standards 

> Analyse impairments related to blood disorders and the associated impact on the assessment of risk. 
> Analyse impairments related to the endocrine system and their impact on the assessment of Long-term 
risk. 
> Analyse impairments related to the digestive and urinary systems and their impact on the assessment of 
Long-term risk. 
> Analyse impairments of the reproductive system and their impact on the assessment of Long-term risk. 
> Analyse cardiovascular related impairments and their impact on the assessment of Long-term risk. 
> Analyse respiratory related impairments and their impact on the assessment of Long-term risk. 
> Analyse cancer as impairment and the associated impact on the assessment of risk, 
> Analyse psychological and psychiatric impairments and the associated impact on the assessment of risk. 
> Analyse neurological related impairments and the associated impact on risk assessment. 
> Analyse musculo-skeletal related impairments and their impact on the assessment of Long-term risk. 

Integrated assessment: 

Assessment practices must be fair, transparent, valid and reliable and should ensure that no learner is 
disadvantaged. Learners who wish to be assessed against the competencies in the Qualification andlor 
associated Unit Standards should direct enquiries to the relevant ETQA. 

The focus of assessment must be on the assessment of the learning outcomes rather than learning 
outputs. The Specific Outcomes guide the learning and training process towards the outcomes on a 
continuous basis. The purpose is to determine whether the outcomes have been attained. Situations should 
present a wide range of options. Applications should require significant choices from a wide range of 
procedures and in a number of contexts. 

Learning, teaching and assessment are inextricably linked. Where appropriate, assessment of knowledge, 
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skills, attitudes and values indicated in the various Unit Standards should be integrated. Assessment in 
communication, mathematical literacy and financial literacy should use authentic workplace contexts 
wherever practical. 

Aasessment has a formative monitoring function. Formative assessment should be used to assess gaps in 
the learners‘ skill and knowledge and to indicate where there is a need for expanded opportunities. The 
goal is to promote learning and to assess the efficacy of the teaching and learning process. Feedback from 
assessment informs teaching and learning and allows for the critique of outcomes, methodology and 
materials. Formative assessment is diagnostic and as such it should guide the learner and the trainer. It is 
continuous and is used to plan appropriate learning experiences to meet the learner‘s needs. It provides 
information about problems experienced at different stages in the learning process. As it is criterion 
referenced, if the learner has met the assessment criteria, helshe has achieved the outcomes. 

Assessment should also have a summative component. Summative assessment may be used on 
completion of a unit standard, but should not be the only form of assessment. 

A variety of methods must be used in assessment and tools and activities must be appropriate to the 
context in which the learner is working. Assessment should take place in an authentic context as far as is 
possible. Where it is not possible to assess competence in the workplace, simulations, case studies and 
other similar techniques should be used to provide a context appropriate to the assessment. 

Integration implies that theoretical and practical components should, where possible, be assessed together. 
Integrative techniques should be used to assess applied competence. Learners should be required to 
demonstrate that they are able to perform the outcomes with understanding and insight. 

Assessment should ensure that all Specific Outcomes, embedded knowledge and Critical Cross-Field 
Outcomes are evaluated. Assessment of the Critical Cross-Field Outcomes should be integrated with the 
assessment of the Specific Outcomes. The Critical Cross-Field Outcomes are implicit in some Unit 
Standards and programmes should be designed to extend and further reflect the integration. 

Before The FETC: Long-term Risk Assessment is awarded, learners are required to demonstrate 
competence in the required unit standards and complete a surnmative assessment based on the exit 
outcomes of the Qualification. 

INTERNATIONAL COMPARABILIN 

Traditionally, the larger insurers and reinsurers did in-house training of Long Term Underwriters and Claims 
Assessors in South Africa, and expertise was accumulated through experience. There were no providers in 
formal education that offered courses specifically in long term underwriting and claims assessing and there 
was no way of comparing the merit of the various in-house courses. In terns of current S A W  definitions 
most of the long term underwriting and claims assessing courses available in South Africa would be 
classified as short courses or skills programmes rather than Qualifications. The National Certificate in 
Insurance: Long Term: NQF Level 4: Risk Assessment provided a structure for training long term 
underwriters and claims assessors in South Africa. It is not offered at any formal institution, but has 
provided a standard for the training of underwriters and claims assessors within the industry. At the time of 
registration it was not compared to specific international Qualifications. 

This comparison is based on the following Qualifications: 

United Kingdom (UK) 

> Skills Council for Financial Services National Standards: Underwriting Group, registered on NVQ. 
Unfortunately, the Underwriting Group of Standards registered through the Skills Council for Financial 
Services National Standards are only at levels 2 and 3. The document only indicates the core standards. 
The difficulties experienced finding an equivalent UK national Qualification can be explained by the findings 
of the INSETA task group during a visit to the UK and Ireland. It was found that consultants developed the 
standards for the Insurance industry without input from industry stakeholders. There has not been buy-in 
for NVQ insurance Qualifications from the industry and Qualifications and standards are owned by the 
providers that developed the Qualifications. This makes it difficult to access the standards and 
Qualifications. 

> Chartered Insurance Institute (UK) Elective Module: Life and Disability Underwriting 
The CII provides an advanced diploma in Insurance, which is set at a UK degree level. One of the units in 
the advanced diploma is Life and Disability Underwriting. This is a unit of study comprising 120 hours of 
learning, roughly equivalent to 12 credits on the South African NQF at level 6. The CII provided the SGB 

2005103130 Qual ID: 49529 SA&: NLRD Report “Qualification DetaU” Page 10 



STAATSKOERANT, 8 APRIL 2005 NO. 27457 59 

with an overview of the unit, which enabled the SGB to compare the Core Unit Standards and outcomes in 
the FETC: Long Term Risk Assessment with the unit at a broad level although the advanced diploma is at a 
higher cognitive level. 

The UK National standards are at a lower level than the South African Unit Standards. A wider search led 
to contact with Hank George, founder of the International Undewriting Congress, former President of the 
Home Office Life Underwriters Association. He is an active member of the Association of Home Office 
Underwriters, the Canadian Institute of underwriters, the Institute of Caribbean Home Office Underwriters 
and the American Academy of Insurance Medicine, and involved in the investigation of the accreditation of 
Long term Risk Assessors in the USA and Canada. This did not provide Qualifications or standards for 
comparison. What this indicates however is the professionalism and the standards of competencies 
required of Life Underwriters internationally, through training and education obtained in-house and through 
universities and professional associations and Continuing Education Points (CPE). 

Australia 

> Certificate IV in Financial Services, registered on AQF. For this comparison Standards were obtained 
from draft documentation as the standards are still in the registration process in Australia. Some of the Unit 
Standards in the South African Qualification are electives in the Certificate 111 and Diploma in Financial 
Services so relevant units have also been sourced from these Qualifications. 

Sites researched / Organizations contacted: 

USA and Canada 

A site for Life Underwriters called lifeunderwriting.com led to contact with a Hank George, FALU, CLU, FLM, 
hankgeorge@aol.com. Hank advised that Underwriters are not officially accredited against a national 
curriculum or standard. They have a programme of exams, by underwriters and for underwriters, organised 
by the US and Canadian national underwriting associations, leading to the designation Fellow of The 
Academy of Life Underwriting (FALU). The sites of Associations, Providers and Universities that provide 
the exams leading to the professional designation were researched and where possible contacted, but none 
provided an overview of their outcomes for a comparison. 

> Association for Advanced Life Underwriting (AALU): The mission of AALU is to monitor, develop and 
present legislation and regulation in the areas of advanced life insurance planning, to serve the best 
interests of its members and the public. It is also the mission of AALU to provide education and leadership 
in sustaining and improving the business environment for those engaged in advanced life insurance 
planning. http://www.aalu.org/ 
> The National Alliance for Insurance Education and Research: Provide practical continuing education 
programmes for all involved in insurance and risk management. More than 75,000 participants attend at 
least one of 1,900 programmes per year, conducted in all 50 US states and throughout the Caribbean. The 
web site provides an overview of the Certified Risk Managers course leading to a professional designation. 
However the course is more generic that Life Risk Assessment, and is not applicable for the comparison. 
The Alliance was requested to supply an overview of the Life modules but did not respond. 
http://www.scic.com/index. htm 
> Society of Insurance Trainers and Educators: The Society of Insurance Trainers and Educators provides 
performance improvement opportunities to Society members through programmes, networking, and 
services. This site indicated that there are over 85 designations within the insurance industry. However, the 
designations and learning pathways to accreditation are only available for members. The organisation was 
contacted through the web link and a Lois Markovich replied that he did not have the information required. 
Through the web links site the SGB contacted http://www.insurancetrainers.org/ 
> American Risk and Insurance Association: ARIA is a professional association of insurance and risk 
management scholars and professionals. Through ARIA, members receive many tools and opportunities 
for growth and education. They offer member Conferences, research papers, and recognition. Their goals 
include the expansion and improvement of academic instruction to students of risk management and 
insurance. Providers including Georgia State University, The University of Charlotte, The University of 
Texas, and WebCE that provide mainly university courses in Life Underwriting or leading to the designation 
of FALU were contacted through the web links page of the ARIA site, to ascertain whether there are 
common outcomes with the South African Qualification. They did not respond to the request for 
information. Research on http://www.aria.orgl indicates the relevance of Continuing Education Points (CPE) 
in maintaining Qualifications / designations. 

UK 
> Qualification and Curriculum Authority (UK): The Qualification and Curriculum Authority (QCA) in the 
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United Kingdom are responsible for standards in education and training. Their site covers the schools 
curriculum, accreditation and monitoring of Qualifications in schools, colleges and work, as well as research 
and statistics. http:/lwww.qca.org.uk 
> Financial Services Skills Council - UK The Financial Services Skills Council is licensed by the UK 
government to work in partnership with employers to provide strategic and responsible leadership for 
training, education and development for the financial services industry in the UK. http://www.fsnto.org.uk 
> The Charted Insurance Institute (CII) is a professional provider organisation for employees working in the 
insurance and financial services industry. It provides access to relevant Qualifications for employees at all 
levels and across all sectors of the industry. The CII provides an elective module (555) called Life and 
disability undennrriting, which is part of their Advanced Diploma in Insurance. The SGB received 
cooperation from the CII and have used this unit for the comparison that follows. http:liwww.cii.co.uk 

AUSTRALIA 

> Australian Qualifications Authority: http:/hww.aqf.edu.au 
> The National Training Information Service (Australia): The Australian Government‘s National Training 
Information Service web site provides information on the Qualifications, Qualification structures and the Unit 
Standards registered on the AQF. http:/hww.ntis.gov.au 
> National Finance Industry Training Advisor: The SGB made contact with the project team responsible for 
scoping and rewriting the Financial Services Training Package. A training package is an integrated set of 
nationally endorsed competency standards, assessment guidelines and AQF Qualifications for a specific 
industry, industry sector or enterprise. http://wvvw.nfitab.com.au 

AFRICA 

> Botswana Training Authority (BOTA) BOTA has registered 164 Unit Standards for 3 sectors (trainers and 
assessors (practice standards), wholesale and retail and Information and Communications Technology), but 
has not yet registered standards for their financial services industry. http:/iwww. bota.org. bw 

OTHER 

Previous comparisons for Financial Services Qualifications at Levels 2 and 3 established that a comparison 
in a country with an emerging economy is not possible at present. This is because the web sites of the 
countries considered are either not presented in English or their accreditation systems are based on internal 
quality management systems and audits and not on alignment with national standards. The web sites 
considered for these comparisons are: 
> Malaysian Accrediting Body: Lenbaga Akreditasi Negara: http~/wwwYlan.gov.my/english/index2eng. htm 
(English version) 
> Mexican Accrediting Body: COPAES: http:/hvww.copaes.org.mx 
> National Assessment and Accreditation Council (India): http:/iwww.naaoindia.com/. 

Countries for comparison with the Qualification FETC: LONG TERM RISK ASSESSMENT 

Level Descriptors: (The fundamental unit standards for this comparison are against level 4 descriptors in 
spite of the lower level core competencies) 

UK: Competence at level 4 involves the application of knowledge in a broad range of complex, technical or 
professional work activities performed in a variety of contexts and with a substantial degree of personal 
responsibility and autonomy. Responsibility for the work of others and the allocation of resources is often 
present. 

Australia: Competence at level 4 involves: 
> Demonstrate understanding of a broad knowledge base incorporating some theoretical concepts 
> Apply solutions to a defined range of unpredictable problems. 
> Identify and apply skill and knowledge areas to a wide variety of contexts with depth in some cases. 
> Identify, analyse and evaluate information from a variety of sources. 
> Take responsibility for own outputs in relation to specified quality standards. 
> Take limited responsibility for the quantity and quality of the output of others. 

Detailed comparisons 

FUNDAMENTALS 
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Mathematical Literacy: 

UK: The UKs Key skill Unit Application of Number - Level 4 has three elements (Specific outcomes) 
I. Develop a strategy for using application of number skills over an extended period of time. 
2. Monitor progress and adapt your strategy, as necessary, to achieve the quality of outcomes required in 
work involving: 
> Deductive and inferential reasoning 
> Algebraic modeling. 
3. Evaluate your overall strategy and present the outcomes from your work, including use of charts, graphs 
and diagrams to illustrate complex data. 

The UK standard is similar to the SA standards in that the use of Mathematics is applied to a work or life 
problem. A hypothesis is stated, and maths is used to research and evaluate a work related problem. The 
UK standard is broader than the three SA standards as it does not state which mathematical strategy or 
methodology (statistics, algebra, geometry) the learner should use for the problem. It would seem that any 
of these methods (depending on the research problem) is acceptable whereas the SA learner will have to 
be competent against a range of mathematical methods. 

Corn m unication: 

UK: The Key Skills Unit Communication Level 4 involves: 
1. Develop a strategy for using communication skills over an extended period of time. 
2. Monitor progress and adapt your strategy, as necessary, to achieve the quality of outcomes required in 
work involving at least: 
> One group discussion about a complex subject 
> One document of 1,000 words or more about a complex subject. 
3. Evaluate your overall strategy and present the outcomes from your work, using at least one formal oral 
presentation. Include a variety of verbal, visual and other techniques to illustrate your points. 

There are some synergies with the contextualised communication Unit Standard: Use the wn'ting process to 
compose texts required in a business environment. The UK standard requires the additional competencies 
of making a business presentation. 

AUSTRALIA (AQF): Communicate in the workplace the level 4 Unit Standard is not available on the web 
site at present so it is difficult to gauge how accurately the outcomes of the two standards correspond. 

Financial Literacy: 

The financial literacy Unit Standards in the FETC: Long Term Risk Assessment introduce entry-level 
financial related competencies for learners, and ensure that individuals are able to apply the financial 
literacy concepts in their own lives to be financially responsible and therefore more productive and 
responsible employees. Le. the industry requires financially responsible and empowered employees to work 
with their client's money and investments. 

UK: There were no similar Unit Standards in insurance Qualifications on the NVQ however financial literacy 
competencies are embedded in other Unit Standard across the UK Qualification although the application of 
these competencies does not appear to extend to learners own lives. 

AQF: Previous comparisons with the Australian Qualifications indicated that Financial Literacy concepts are 
embedded in the core units but do not extend to application in the learners own lives. This is no longer the 
case as new standards to assist learners to manage finances in their own lives as well as educate clients on 
relevant financial concepts are soon to be registered on the AQF. The draft units (standards) have been 
categorised as elective standards in the Australian Qualification. The standards cover topics and outcomes 
similar to those in the South African Financial Literacy standards at Levels 2 to 4; however, the SA 
Qualification has no obvious emphasis on consumer education, as this is not an industry requirement for 
insurance workers. Standards with competencies that may be compared to the Financial Literacy Unit 
Standards in the FETC: Long Term Risk Assessment are: 

> Develop understanding of debt and consumer credit covers the skills and knowledge to promote customer 
awareness of basic financial literacy skills necessary for beginning to make informed financial decisions. It 
covers the need and purpose of bank accounts, basic savings and investment principles, risk and return, 
and the role of insurance and superannuation. 
> Facilitate customer understanding of personal financial statements covers the skills and knowledge to 
educate customers in understanding and interpreting information contained in personal financial statements. 
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It covers a range of statements including bank and credit card statements. 

Conclusion (Fundemantals) 

The UK has four other key skills units that do not have SA fundamental counterparts but are covered by 
South Africa's critical cross-field outcomes either across the Qualification or by the core and elective Unit 
Standards. These are: 
> Information and Communication Technology - Level 4 
> Improving own learning and Performance - Level 4 
> Problem Solving - Level 4 
> Working with Others - Level 4 
All the key skills units follow generic formulae: Develop a strategy using the specific competencies, monitor 
their progress, evaluate and present their objectives using their new skills. 

The Australian industry core standards at certificate 4 level for the AQF are fundamental and must be 
demonstrated at diploma or advanced diploma level. 
> Apply principles of professional practice to work in the financial services industry. 
> Communicate in the workplace. 
> Use technology in the workplace. 
> Apply health and safety practices in the workplace. 

Core 

The following South African core standards: 
> Analyse impairments related to the digestive and urinary systems and their impact on the assessment of 
long term risk. 
> Analyse impairments related to the reproductive system and their impact on the assessment of long term 
risk. 
> Analyse cardiovascular related impairments and their impact on the assessment of long term risk. 
> Analyse respiratory related impairments and their impact on the assessment of long term risk. 
> Analyse cancer as impairment and the associated impact on the assessment of risk. 
> Analyse psychological and psychiatric impairments and the associated impact on the assessment of risk. 
> Analyse neurological related impairments and the associated impact on risk assessment. 
> Analyse musculo-skeletal related impairments and their impact on the assessment of long term risk. 
> Apply knowledge of blood disorders to assess risk. 
> Analyse new developments reported in the media that could impact on long term insurance. 

Correlated to: 

> The CII Anatomy and Physiology and Disorders and Disease units. There are various synergies and gaps 
between the CII modules and the SA Unit Standards but this can be explained by the lower level of the SA 
standard (L4) to the Diploma level of the CII module. Some of the outcomes include: 
> Functions of the main body systems, their structure and interrelationship, including body cells, musculo- 
skeletal, cardiovascular, respiratory, digestive, genito-urinary and nervous systems and the endocrine 
glands. 
> Eyes, ears, heart, Mood vessels, vitamins and the skin. 
> Main causes of diseases. 
> Diseases resulting from vitamin deficiency and their underwriting implications. 
> Abnormal skin reactions, skin manifestations of systemic disorder, skin diseases including malignancy 
and their Underwriting implications. 
> Major disorders affecting the eyes and ears and their underwriting implications. 
> Pregnancy and diseases of the breast and their underwriting implications. 

implications. 
> Basic principles of genetics and underwriting implications. 
> Types and control of organisms that cause disease. 
> Disorders due to infections, tropical diseases and infestations and their underwriting implications. 
> Impact of lifestyle on mortality and morbidity with particular reference to smoking and use of alcohol and 
drugs. 
> Explain and apply ethical conduct in a business environment. 
> CII: Ethics and Confidentiality unit which is part of the underwriting Life and Disability Risks Module 
correlates, although this is specific to undetwriting as opposed to generic business practices of the SA 
standard. 
> Analyse the different products available in the long term insurance industry and the benefits of each. 
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> CII: Various types of policies in relation to life and disability underwriting and their application to the 
provision of health care is a corresponding outcome for the South African Unit Standard. 
> AQF: The Product Skills Stream has three Unit Standards that are relevant: Develop and maintain in 
depth knowledge of products and services used by your organisation or sector; Match financial products to 
customer needs; Tailor a productlservice to meet customer needs. 

> Describe life insurance. 
> CII: These competencies are covered in the Diploma in Insurance module Long-term business at 
certificate level rather than the Advanced Diploma, which has been used for this comparison. 
> Apply the law of contract to insurance. 
7 CII: A separate compulsory module in the Advanced Diploma: Company and Contract Law, has similar 
outcomes to the above standard. 
7 Determine risk exposure in order to manage the risk in a specific situation. 
7 Although not part of the Underwriting Module Risk and Insurance, (compulsory module) and Risk 
Management comprising the Advanced Diploma in Insurance, would likely cover the above outcomes. 
7 Explain the roles of actuaries, underwriters, claims assessors and reinsures in long term insurance 
> CII: The Financial Risk Assessment unit contains outcomes relating to Main objectives of financial 
underwriting, including anti-selection and fraud, and the Underwriting - Life and Disability Risks unit contains 
an outcome relating to the Structure of an underwriting department and the Role of the Chief Medical 
Officer. Without access to a standard or course content, it is difficult to determine whether the CII outcomes 
include actuarial and external reinsurance roles. The SA standard does not include specific reference to the 
Chief Medical Officer, although the AC: 2.3 The ways in which undetwriters protect an organisation against 
anti-selection are explained with examples, and could include the role of the CMO in protecting the 
organisation. 

No corresponding standards were found in the 3 Qualificationsllearning streams researched for the 
following SA standards: 
> Demonstrate knowledge and application of the relationships between Life Style Measurements (LSM) and 
long term insurance. 
> Identify and explain trends and issues in the long term insurance market that present an abnormal risk. 

Underwriting 
> Underwrite a standard risk in long term insurance and Explain Insurable risk 
> CII - Mechanics of Underwriting unit has the following outcomes with outcomes similar to those in the 
South African Standard: Supporting medical evidence with particular reference to the private medical 
attendant's report medical examiner's report and questionnaires; AIDS questions on examination form; 
Basic concepts of life underwriting; Assessing the risk; Selection against life offices; Classification of life 
risks; Numerical systems of rating and Structure of the full and short proposal forms 
7 UK: Skills Council for Financial Services - Decide if applications are acceptable and rate them by technical 
underwriting, Assess and underwrite alterations: Assess and underwrite renewals correlate with the 
competencies of underwriting a standard risk, although the level of competence at level 3 is lower than the 
SA standard. 
7 AQF: The Life Insurance stream has an elective called Undertake l ie  insurance risk assessment with 
corresponding outcomes at Certificate Level 4. 

Long term claims assessing 
> Assess a long term claim; Administer a long term claim; Describe the control of fraud in Long Term 
insurance. 
> CII Claims Unit comprises the following outcomes: Admission of death claims on individual policies, with 
particular reference to non-disclosure, cause of death not covered and overseas deaths; Validity of critical 
illness claims; Assessment of permanent health insurance claims, including evidence required and policy 
conditions; Assessment of permanent and total disability claims. Without access to the specific outcomes 
andlor content of the CII outcomes, it is difficult to say how accurately the outcomes correlate to the SA 
outcomes. 

General long term insurance (life and pension funds) 

> Apply knowledge of basic accounting principles to financial services. 
> AQF: There are 7 standards available on the Accounting Stream. However, it is unlikely that a Risk 
Assessor would do these in addition to the Risk Assessment standards, as they only need to select 9 
electives from the Qualification. 
> Describe group insured benefits; Analyse different group retirement products; Demonstrate knowledge 
and understanding of the role, functions and duties of trustees of medical schemes; Demonstrate 
knowledge and understanding of the role, functions and duties of trustees of retirement funds. 
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> Learners can elect a superannuation stream, which has corresponding competencies across the 8 
standards comprising the stream. 

No corresponding standards were found with the 3 Qualificationdleaming streams researched for the 
following standards (Previous comparisons indicate that some of these may well exist, but they have not 
been packaged for the Qualifications researched): 
> Use an electronic system as a tool in a financial services context. 
> Indicate the scope of life insurance in South Africa. 

Explain credit life insurance. 
> Describe funeral insurance. 
> Describe disability insurance solutions in the context of financial planning. 
> Investigate dread disease products and their place in wealth management. 
> Demonstrate ability to use and interpret texts that apply to the role and responsibilities of trustees of 
retirement funds. 
> Explain fiduciary responsibilities and the associated risks. 

Legislation 

As regulation is specific to a country the Legislation Unit Standards cannot be compared standard for 
standard. All Qualifications do however put value on acquisition of competencies relating to the legal 
environment: 
> CII: Undewriting - Life and disability risks: Social and legislative constraints on underwriting practice; 
Ethics and confidentiality; European Data Protection Directive 1999; Practical procedures in connection with 
the Access to Medical Reports Act 1988; Access to Medical Records Act 1990; Regulation by the 
Ombudsman, and The ABI Code of Practice 1999 in relation to the above matters, are the outcomes 
relating to legislation and regulation in the CII unit: Life and Disability Undewriting. Various other modules 
in the Advanced Diploma in Insurance also have legal outcomes. 

AQF: The Compliance standards Conduct individual work within a compliance framework and Facilitate 
compliance with statutory, legislative and regulatory requirements via staff education refer to competencies 
required to adhere and comply with the law. 

Personal development 

> Investigate the need to provide financially for own retirement. 
> AQF: Develop understanding of superannuation -registered as financial literacy. 
> Manage personal expenditure. 
> AQF: Financial Literacy modules have some overlaps: Develop and use a personal budget; Develop and 
use a savings plan; Develop understanding of debt and consumer credit. 

No corresponding standards were found within the 3 Qualiicationslleaming streams researched for the 
following standards, (Previous comparisons indicate that some of these exist, but they have not been 
included in the Qualifications researched): 
> Manage risk in own workbusiness environment. 
> Research costs associated with marriage, birth, divorce and death in own circumstances. 
> Describe how to manage workplace relationships. 
> Apply problem-solving techniques to make a decision or solve a problem in a real life context. 
> Manage own work performance in relation to an organisation’s performance management system. 
> Manage time effectively to enhance productivity and enable a balanced lifestyle. 
> Explain the impact of personal wellness on work performance. 
> Apply knowledge of self and own situation to manage the risks resulting from change in the workplace. 
> Explain how to manage diversity in the workplace. 
> Identify causes of stress and techniques to manage it in the workplace. 
> Describe how to support employees who are affected by a dread disease. 
> Explain the concept of disability and the associated challenges for an organisation. 
> Describe how to manage anxiety and depression in the workplace. 
> Apply knowledge of HlVlAlDS to a specific business sector and a workplace. 
> Investigate quality and control mechanisms in a business unit. 

International comparability: conclusion 

The standards in the Financial Services Qualifications In Long Term Risk Assessment at Level 4 on the 
AQF and CII have similar outcomes to the proposed South African Qualification. Unfortunately, not enough 
information is provided in the source document regarding the packaging of the NVQ Qualification, but the 
core fundon of underwriting has cross synergies. However: 
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> There appear to be more personal development and management standards available as electives in the 
South African basket. 
> The AQF Qualification is not specific to long term risk assessment, but is a general financial services 
Qualification, which includes all sectors such as banking, retail financial services, etc. (As these standards 
have not been relevant for the comparison, they have been omitted). 
> There are additional competencies in the CII module not covered in the South African Qualification that 
intentionally covers only the assessment of a standard risk in long term insurance. This is because the CII 
Qualification is at UK degree level. South African Unit Standards that deal with these competencies will be 
developed as part of the proposed National Certificate in Long Term Risk Assessment and National 
Diploma in Long Term Risk Assessment at Level 5, which will focus on above average risk. The standards 
not covered in the SA Qualification are: 
> Assessment of extra risk. 

Nature of extra risks. 
> Methods of treating under-average lives and extra risks. 
> Imposition of additional premiums or restrictions on cover provided. 
> Mechanism of loading. 
> Financial Risk Assessment. 

Range and underwriting of key person insurance. 
> Business loans cover and the evidence required. 
> Underwriting - Life and Disability Risks. 
> Underwriting implications of advances in genetics. 
> Non-Medical Risk Factors. 
> Increased mortality and morbidity for residential risks. 
> Geographical risk factors for major continents. 

Underwriters and Long-term Risk Assessors have a critical role in managing risk for an insurance 
organisation. There are many international professional associations that provide information, education 
(online and workshop) and conferences to ensure that these role-player's competencies are current. While 
there are many profess'ional designations for underwriters (indicating professional standards), the SGB's 
research did not identify any clear trend towards national standards for achieving these titles. Even the 
Australian Qualifications do not have a clear career path for Underwriters (the competencies are part of a 
more generic Qualification) and do not indicate how the national Qualification aligns with professional (and 
possibly more industry recognised) accreditation. 

It therefore seems safe to assume that as a complete National Qualification, the FETC: Long Term Risk 
Assessment at Level 4 is unique and could lead the way for the Underwriting and Long Term Risk 
Assessment industry worldwide. 

ARTICULATION OPTIONS 

This Qualification articulates horizontally with: 

> The FETC: Long-term Insurance. 
> The FETC: Medical Claims Assessing. 
> The National Certificate in Wealth Management: Level 4. 
> The National Certificate in Long-term insurance: Level 4. 
> The National Certificate in Insurance: Long-term: NQF Level 4: Risk Assessment, 
> The National Certificate in Financial Services Management: Level 4. 

It articulates vertically with: 

> The National Certificate in Wealth Management: Level 5. 
> The National Certificate in Long-term Risk Assessment: Level 5. 
> The National Diploma in Long-term Risk Assessment and Management: Level 5. 

Note: Vertical articulation is subject to the admission requirements of the provider or Higher Education 
Institution. 

MODERA TION OPTIONS 

This Qualification will be internally assessed and externally moderated by a moderator registered by a 
relevant accredited ETQA or an ETQA that has a Memorandum of Understanding with the relevant 
accredited ETQA. 

> Moderators, competent at the level of the Qualification, are registered by a relevant accredited ETQA to 
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ensure that the standard across assessors is consistent. 
> Moderators must be registered as assessors with the relevant ETQA. 
> Moderators are required to report to a relevant accredited ETQA. 
> A relevant accredited ETQA will monitor and quality assure moderation and assessment according to 
guidelines in the Quatification. 

CRITERIA FOR THE REGISTRATION OF ASSESSORS 

This Qualification will he internally assessed by the provider and moderated by a moderator registered by a 
relevant accredited ETQA or an ETQA that has a Memorandum of Understanding with the relevant 
accredited ETQA. 

> Assessors must be registered as assessors with a relevant accredited ETQA. 
> Moderators, competent at the level of the Qualification are registered by a relevant accredited ETQA to 
ensure that the standard across assessors is consistent. 
> Providers of the Qualification must be accredited as providers with a relevant accredited ETQA. 
> Assessors should be in possession of a relevant insurance Qualification at NQF level 5 or higher. 

NOT€S 

NIA 

UNIT STANDARDS 
(Note: A blank space after thls line means that the qualification is not based on Unit Standards.} 
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2 
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5 
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114948 Desmibe how to support employees who am effected by a dread disease 
1 14952 Apply proMem-wivhg techniques to make a decision or &e a problen, in a 

1 14956 Desaibe funeral 'wrance 
114960 Investigate the need to provide financially for own re(iement 

1 16966 Apply knowledge of self and own situation to manage risks resulting fmm 

117104Administera long term daim 

1171 11 Apply knowledge of basic accounting prindples to financial wvk? 
117133 Manage own wak perfonnance in relation ban organisakds pwbnnam 

117146 Indicate Re scope of life insurance in south Africa 
1 171 71 Manage time effec(ively to enhance produchily and enable a balanced Hestyla 
12164 DemonsIraate knowledge and insightofthe Fnandal Adviscfyand Intermediary 

1431 5 Demmtmte knowledge and insight into the Income Tax Act (58 of 1962 a d  

organisah 

realtifemtext 

change in the workplace 

management system 

SeFuices Act (FAIS) (Act 37 of 2002) 

the accompanying regulations) as mended as it applies to insurance and 
invesbnent produds 

to dents 
14506 Explain the Finance lnteligence Centre Acl, Act 38 of2001 and its i m p l i i  

14994 Demonslrate knowledge and understanding of insurable risk 

1 1391 o mi d i r i  insurance sdutions in the Context of finandal ple~dng 

113913 Investigate dread disease produds and (heir place in wealth mansgemtent 

1 13923 Explein ffludary responsibilities and the assoda(ed risks 

1 17120 Analyse the Pension Funds Act as it applies to the adminislmhn of relirement 

117122 Analyse the role of group retirement benefits in the i n s u m  indttsby 

1 171 23 Analyse different group retirement produds 

117126ApplyknowledgeandNghtintoaspectsoftheLongTermlnsunvlce~Ad 

117129 Apply the regulations for disdosure that are required as part dthe finandd 

117131 Explain the legislation relating to marriage, divuw and maintenanw as It 

1 171 37 Describe group insured benefits 

funds 

52of1998 

sale procegs 

applies to retirement beneRts 

117149Apply knowledgeandinsiehtinbthestatutoryaweraffordedundsrthe 
Compensntian for Occupelional Injuries and I)iseasesAd, 130 of 1993, s 
amended (COIDA) 

11 7155 Explain the scope of the Compensation for O#xlprdional Injuries and DLseasm 

118005invest igetequal i tyamlwnbolmecha~ma~~ 

1 19260 Explain d i t  life i n s u m  

119261 Desaibe the mbd of fraud in Long-term Insurance 

119263 Asws a Lcng-term inswance daim 

Ad 130 of 1993 (COIDA) 
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L d  3 
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Level3 

Level3 

Level 3 

Level3 
Level 3 

Level3 

Level3 
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Level3 
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Level3 

Level3 
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level3 

L d 4  
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Level4 

Level4 
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Level4 
Level4 
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Level4 

Level 4 
Level4 

L d 4  
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L d  4 
Level4 

Level4 

Levd4 
Leud4 

Level4 

Lwd4 

4 Registered 

4 Registered 

2 Registered 

2 Registered 

2 Reglstered 

3 Reg- 

2 Registered 

4 Registered 

2 Registered 

2 Registered 

2 Registered 

2 Reglstered 

2 Registered 

3 Registered 

3 Registered 

2 Registered 

4 Registered 

2 Registered 

4 Registered 

2 Registered 

2 Reregistered 
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3 Registered 

2 Reglstered 

4 Registered 

2 Registered 

1 Registered 

3 Registered 

2 Registered 

2 Registered 

2 Reglslered 

2 Reglstered 

2 Reglatered 

2 Registered 

3 Registered 

2 Registered 

2 Recommended 

Comment 

Comment 

Comment 

2 Maft-PrapforP 

3 Draft-PrepforP 

5 Draft-PrepforP 
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Levd 4 2 Draft-PmpforP I- 119265 Manage risk in own wak enVimMlent 

llszS6 Undemritea standard risk in Long-tcwm insurance 

8968 Accommodate audience and context needs in d communicatbm 

8969 interpret and use information fmm texts 
8970 W texts fora range ofmunicstiVe contexts 
8973 Use h g q e  and mmunicslion in occupelionai learning programmes 

7468 Use mlhembm ' to inveatignle and monkor he financial epe.dsofperSonal, 

8974 Engage in sustained orel wmmunication and eveluate spoken texts 

8975 Read analp and respond ton v&ty oftexts 

8976 Write fora wide range of contexts 

8979 Use imguage and mmunicalion in occupaticftal h i n g  p m g m e s  

9015 Apply knovMgeofstetMcs and pbabiMyto uhltyinterrcgateand 

9016 Represent analyse and calculate shape and motion in 2 4  3dbnensionel 

12153Uselhemi(hg~tocom~$xbsreguiredinIhebusinegsenvironment 

12155 Apply comprehendon skills to engage mitten texts in a business envimrment 

business, national and inhalionel issues 

e4wveiy communicate flndings on iii lBleted problems 

spllcsindifferentcontexts 

117127 Desuibe and apply the badc prhcipk of personal income tax 

117156 interpret basic financial statements 

. 

L d 4  

Lwei3 
Level3 
L d  3 
Lwei 3 
Larel4 

Level4 
Level4 

Level4 

Level4 
Level 4 

Level 4 

Level 4 
Level4 

Level4 
Level 4 

Einment 
5 oran-PrapforP 

Comment 
5 Reregistered 

5 Reregistered 

5 Reregistered 

5 Reregistered 

6 Reregistered 

5 Reregistered 

5 Reregistered 

5 Reregistered 

5 Reregistered 

6 Reregistered 

4 Reregistered 

5 Registered 

5 Registered 

3 Registered 

4 Registered 

I . .  Level 4 5 Registered 
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SAQA US ID UNIT STANDARD TITLE 
1 19263 Assess a Long-term insurance claim 

SGB NAME NSB 03 PROVIDER NAME 
SGB Insurance and Investment Business, Commerce and 

UNIT STANDARD TYPE FIELD DESCRlPTlON SUBFIELD DESCRIPTION 
Regular Business, Commerce and Finance, Economics and Accounting 

ABET BAND CREDITS NQF LEVEL UNIT STANDARD TYPE 
Undefined 5 Level 4 Regular 

Management Studies 

Management Studies 

SOUTH AFRICAN QUALIFICATIONS AUTHORITY 

UNIT STANDARD: 

SPECIFIC OUTCOME 1 
Gather and record information to assess Long-term risk. 

SPEClFlC OUTCOME 2 
Apply knowledge of Long-term risk to the assessment of a claim. 

SPECIFIC OUTCOME 3 
Access and use appropriate media in order to assess a Long-term claim. 

SPECIFIC OUTCOME 4 

Interpret and evaluate data in order to assess a claim. 

SPECIFIC OUTCOME 5 
Make a claims decision. 
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY 

UNIT STANDARD: 

Demonstrate knowledge and application of the relationship between Life Style Measurement 
(W) end Long-term Insurance 

. I I I 

SfEClFlC OUTCOME 1 
Analyse Life Style Measurements relevant to the Long-term market. 

SffC/F/C OUTCOME 2 
Explain economic cycles and the affect on the Long-term market. 

SPECIFIC OUTCOME 3 
Investigate the relationship between needs, priorities and affordability. 

SP€C/F/C OUTCOME 4 
Apply knowledge of socio-economic conditions to Long-term insurance. 
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SAQA US ID 
119261 

SOUTH AFRICAN QUALIFICATIONS AUTHORITY 

UNIT STANDARD: 

UNIT STANDARD TITLE 
Describe the control of fraud in Long-term Insurance 

I 
SGB Insurance and Investment Business, Commerce and 

UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION 
Regular Business, Commerce and Finance, Economics and Accounting 

Management Studies 

Management Studies 

I ISGB NAME INSB 03 lPR0 WDER NAME 1 

ABET BAND CREDITS 
Undefined 3 

NQF LEVEL UNIT STANDARD TYPE 
Level 4 Regular 

~~~ ~~~ -~ 

SPECIFIC OUTCOME 1 
Describe fraud as it occurs in Long-term insurance. 

SPECIFIC OUTCOME 2 
Explain legal aspects relating to fraud in Long-term insurance. 

SPECIFIC OUTCOME 3 
Describe internal processes around the investigation of fraud in Long-term insurance. 

SPEClFlC OUTCOME 4 
Analyse trends and the impact of fraud in Long-term insurance. 

SPECIFIC OUTCOME 5 
Explain control mechanisms used to contain fraud in Long-term insurance. 
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SAQA US ID UNIT STANDARD TITLE 
1 19260 Explain credit life insurance 

SGB NAME NSB 03 PROVIDER NAME 
SGB Insurance and Investment Business, Commerce and 

Management Studies 

UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION 
Regular Business, Commerce and Finance, Economics and Accounting 

ABET BAND CREDITS NQF LEVEL UNIT STANDARD TYPE 
Management Studies 

Undefined 2 Level 4 Regular 

SOUTH AFRICAN QUALIFICATIONS AUTHORITY 

UNIT STANDARD: 

SPECIFIC OUTCOME 3 

Differentiate between life and credit life cover. 

SPECIFIC OUTCOME 4 

Analyse the terms and conditions of a credit life policy. 
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SAQA US ID 
1 19259 

No.27457 73 

UNIT STANDARD TITLE 
Explain the roles of actuaries, underwriters, claims assessors and reinsurers in Long-term 
insurance 

SGB Insurance and Investment Business, Commerce and 

UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION 
Regular Business, Commerce and Finance, Economics and Accounting 

ABET BAND CREDITS NQF LEVEL UNIT STANDARD TYPE 
Undefined 3 Level 4 Regular 

Management Studies 

Management Studies 

I 

lSG5 NAME I NSB 03 lPROVlDER NAME I 

SPECIFIC OUTCOME 1 
Explain the specialist functions of actuaries. 

SPECIFIC OUTCOME 2 

Explain the specialist functions of underwriters. 

SPECIFIC OUTCOME 3 

Explain the specialist functions of claims assessors. 

SPECIFIC OUTCOME 4 

Explain how a Long-term product is developed. 

SPECIFIC OUTCOME 5 
Explain the role of reinsurers in Long-term insurance. 
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SAQA US ID UNIT STANDARD TITLE 
1 19264 Identify and explain trends and issues in the Long-term insurance market that present an 

abnormal risk 

SOB NAME NSB 03 1 PROVIDER NAME 
SGB Insurance and Investment Business, Commerce and 

Management Studies __I_ 

SOUTH AFRICAN QUALIFICATIONS AUTHORITY 

UNIT STANDARD: 

SPECIFIC OUTCOME 1 
Recognise instances of non-disclosure as a potential business risk. 

SPECIFIC OUTCOME 2 
Analyse self-reported ailments to interpret the potential risk. 

SPECIFIC OUTCOME 3 
Analyse an application for Long-term cover to anticipate fraud. 

SPECIFIC OUTCOME 4 
Explain the role of the intermediary in identifying potential risk. 



STAATSKOERANT, 8 APRIL 2005 No. 27457 75 

SAQA US ID 
1 19265 

SOUTH AFRICAN QUALIFICATIONS AUTHORITY 

UNIT STANDARD: 

UNIT STANDARD TITLE 
Manage risk in own work environment 

Manage risk in own work environment 

I 

SGB NAME NSB 03 PROVIDER NAME 
SGB Insurance and Investment Business, Commerce and 

UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION 
Regular Business, Commerce and Finance, Economics and Accounting 

ABETBAND CREDITS NQF LEVEL UNIT STANDARD TYPE 
Undefined 2 Level 4 Regular 

Management Studies 

Management Studies 

SPECIFIC OUTCOME 1 
Analyse own role and the risk associated with performance at work. 

SPECIFIC OUTCOME 2 
Demonstrate knowledge and understanding of work procedures in the workplace and the 
risk of non-compliance. 

SPECIFIC OUTCOME 3 
Suggest ways of managing risk in own work position. 

SPECIFIC OUTCOME 4 

Analyse the behaviours and attitudes that constitute positive and negative risk in the 
workplace. 

/ 
I 
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SAQA US ID 
1 19266 

UNIT STANDARD TITLE 
Underwrite a standard risk in Long-term insurance 

I 

SOB NAME INSB 03 PRO WDER NAME 
SGB Insurance and InvesbnentlBusiness, Commerce and 

UNIT STANDARD TYPE FIELD DESCRIPTTON SUBFIELD DESCRIPTION 
Regular Business, Commerce and Finance, Economics and Accounting 

ABET BAND CREDITS NQF LEVEL UNIT STANDARD N P E  
Undefined 5 Level 4 Regular 

Management Studies 

Management Studies 

SPECIFIC OUTCOME 1 
Gather and record information to assess Long-term risk. 

SPECIFIC OUTCOME 2 
Identify and explain the risks involved in underwriting lives. 

SPECIFIC OUTCOME 3 
Access and use a variety of media to assess Long-term risk. 

SPECIFIC OUTCOME 4 
Interpret and evaluate data for underwriting purposes. 

SPECIFIC OUTCOME 5 
Make an underwriting decision. 
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SAQA US ID UNIT STANDARD TITLE 
1 19478 Analyse the different products available in the Long-term Insurance industry and the benefits of 

each 

SGB NAME NSB 03 PROVIDER NAME 
SGB Insurance and Investment Business, Commerce and 

UNIT STANDARD TYPE FIELD DESCRIPTION SUBFIELD DESCRIPTION 
Regular Business, Commerce and Finance, Economics and Accounting 

ABET BAND CREDITS NQF LEVEL UNIT STANDARD TYPE 
Undefined 5 Level 4 Regular 

Management Studies 

Management Studies 

~~ ~ 

SPECIFIC OUTCOME 1 
Analyse Term Products to determine the cover. 

SPECIFIC OUTCOME 2 
Analyse Conventional Life Insurance products. 

SPECIFIC OUTCOME 3 
Analyse Universal Life Products. 

SPEClFlC OUTCOME 4 

Analyse Retirement Annuities to determine the structure. 

SPECIFIC OUTCOME 5 
Analyse Investment Linked Products to determine the cover. 

SPECIFIC OUTCOME 6 
Interpret the different supplementary benefits available with life insurance policies. 




