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SOUTH AFRICAN QUALIFICATIONSAUTHORITY

QUALIFICATION:

Korahlished i s0vme Al SBof 1995 .
FETC: Business Systems Operations: End User (ERP)

SAGA QUAL ID JQUALIFICATION TITLE .
FETC: Business Systems Operations: En

Generic Management

FBET BAND JPROVIDER NAME

Undefined

QUALIFICATION CODE QUAL TYPE . ‘|SUBFIELD

BUS-4-National Certificate ational Certificate {Generic Management
INIMUM CREDITS NQF LEVEL QUALIFICATION CLASS

122 JLevel 4 Regular-Unit Stds Based

SAQA DECISION NUMBER |REGISTRATION START DATE |REGISTRATION END DATE

PURPOSE OF THE QUALIFICATION

The purpose of thii qualification is to enable workplace usersto improve their ERP proficiency, increasetheir
confidence as a User of the ERP software. document their proficiency in using ERP systems, and raise their
empioyability by gaining an NQF Quialification.

The qualifying learner will:

> Understand the strategic importance of ERP systems to their business

> Understandthe high level business processwithin an organisation

> Be aware of governance and control issues within business systems

> Understandchange managementprinciples

> Understandall relevant ERP concepts and terms

> Effectively navigate the graphical user interface of their ERP solutions

> Have an up-to-date understandingof ERP systems and available functions

> Be able to make full and efficient use of personalisation options

> Use the online help environment to answer questions about the ERP solution

> Effectively use output and job management tools

> Execute reports with ease and speed

> Be able to apply the concept of business transactions, including the interdependence of different
transactionswithin a business organisation

> Be able to provide feedback on the operation of an ERP solution from an End User perspective
> Be able to demonstrate the capacity to troubleshoot as an End User in an ERP system

This Certificate may be acquired in the traditional way by formal study at an accredited ERP institution, as
well as inthe work place through a Learnership.

This learning supports the objectives of the NQF through increased portability and articulation of learning and
career path progression. By concentrating on the link between theory and practice, the quality of education
and training as well as the personal development of the learnerwill be elevated.

Rationale

User preparationis essential for a successful ERP implementation or upgrade. Companies that overlook this
critical factor are more likely to see their projects run over time and over budget. To ensure success,
Company employees need the knowledge, skills and confidence to use the software and associatedtools to
their best advantage. To ensure success, ERP training must be extended beyond the implementationor
upgrade period, so as to ensure the same ongoing training and support for the system Users.

Presently, many of the employees in a typical ERP customer company buy into the software solution in
differentways, depending on the number of solution componentsdeployed. As a rule, the largestgroup

2004/12/01 Qual ID: 49176 SAQA: NLRD Report ‘Qualification Detaif” Page 1

5

4

[}

1 4

é

L J

-
L.
~Y o



L4

STAATSKOERANT, 10 DESEMBER 2004 No0.27063

5

consists of employees whose processes and role are actually implementedin the solution. Their view of the
solution is determined by their role and task as well as the processes mapped out in the informationflow.
Such employees include buyers, personnel administrators, MRP controllers. and service specialists. Since
the emphasis here is on the job, they are trained to do, rather than on information technology, this large
target group frequently receives no special ERP training, but is taught “on the job" during implementation -
and then only if there is sufficient time. Later when the system has gone live, users are generally left to sort
out problems by a process of trial and error or by asking around, unless a helpdesk has been set up.

This is where this certificate applies. The intentis to transfer the collective experience of some 80,000 ERP
consultants in training and assessment to the heterogeneoustarget group of end users. In spite of their
differences, what they share is the need to understand requirementsanalysis, education, and assessment as
a holistic cyclical process, which should not end once a certificate has been obtained.

For the individuals involved, the certiicate becomes a vital part of their professional portfolio and an
important milestone intheir career.

RECOGNIZE PREVIOUS LEARNING?
Y

LEARNING ASSUMED TOBE IN PLACE
Learners accessing this gualification should be competent in:

> Communicationat NQF Level 3.
> Mathematicalliteracy at NQF Level 3.
> End User Computing at NQF Levd 3.

Recognitionof prior learning (RPL):

This qualification can be achieved wholly or in partthrough the Recognitionof Prior Learningand the
qualification may be granted to learners who have acquired the skills and knowledge without attending
formal courses, providingthey can demonstrate competence inthe outcomes 0f the individual unit
standards as required by the Fundamental, Core and Electiveareas stipulated in the qualification and by the
exit level outcomes.

An RPL process may also be used to credit learnerswith unit standards in which they have developed the
necessary competency as a result of workplace and experiential learning.

RPL may also be used by learners, who are not in possessionof an FETC @ equivalent qualification, to gain
access to the qualification.

Learners submitting themselves for RPL should be thoroughly briefed prior to the assessment, and will be
requiredto submit a Portfolio of Evidence in the prescribedformat to be assessedfor formal recognition.
While this is primarily a workplace-basedqualification, evidence from other areas of endeavour may be
introduced if pertinentto any of the exit level outcomes,

The approach taken to RPL inthis qualification reflects the objectives of the NQF in that it will aliow access
to qualificationsfor a large section of previously disadvantaged persons who were marginalisedfrom
mainstream education and training. RPL will also provide access for the youth and unemployedto embark
on learning and career path progression. However RPL is perhaps more relevantto provide recognition of
experience acquired over many years in the workplace for those already employed. RPL will allow these
personsto accumulate credits for experiential learninggained. In this way, as a result & RPL, each @ these
groups of individualswill be able to receive portable, nationally recognised formal qualifications.

QUALIFICATION RULES
Level, credits and learningcomponentsassignedto the Qualification:

This Certificate in Business Systems Operations - End User (ERP) is at NQF Level 4 as the complexity of
learning, as embodied by the specific outcomes of the related unit standards, conforms to the level of
difficulty of learning at Level4. The learninginturn is determined by the skills, knowledge, attitudes and
values and matched to the responsibility level of practitioners at whom it is aimed. The number of credits

‘required for this qualificationis 121 grouped as follows:

Component NQF3 NQF4 Total
> Fundamental 20 36 56
> Core 0 55 55
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> Elective 0 23 23 min 11
Total (min 141) 20 114 122

FundamentalComponent

There is a mandatory SAQA requirementof 56 credits relatingto the Fundamental component of an FETC.
The scoping exercise carried out clearly indicates that the learning included in this component of the
qualification is essentialfor all learnersto function effectively in their designatedworkplaces and to ensure
success with the Core and Elective learning that has to take place.

" All of these unit standards are compulsory.

Core Component

The Core component of the qualification consists of unit standards designed to equip the learner with the
necessaryfunctional skills and knowledge base requiredto operate competently within the Business
Systems Operations - End User (ERP) environment. These competencies relate directly to the actual work
performed by employeesin the Sector.

All of these unit standards are compulsory.
Elective Component

Awide range of Elective unit standards has been identified for inclusion inthe Elective component of the
qualification. They relate to the range of areas in which the End User can work. The range of possibilities
embodied inthe list means that both individual and company choice is readily possible. This also enhances
the possibility of any Learnership that is registered based on this qualification being demand-led rather than
supply-driven.

The leamer is requiredto select unit standards to a value of at least 11 credits for this component. The
leamer may also choose unit standards not listed in the qualification, but which better equip him/her to
perform more effectively at work or in which he/she has a particular interest. Such choices should meet
with the approval of the relevant ETQA.

EXIT LEVEL OUTCOMES

1 Apply a sound knowledge of communication to interactionsin the business environment in at least two
languages.

2_Apply mathematicalliteracy in personaland business contexts.

3. Demonstrate an understanding of Business Systems and their rote within an organisation.

4. Demonstrate a broad understanding of Business Processes within an organisation.

5. Utilise an ERP system correctly and effectively at an operational level.

6. Process transactions effectively on an ERP system.

Critical Cross-Field Outcomes:

The various constituent parts of the qualification, namely Business Systems, Business Process, ERP Usage
and Contextual Change Management, as well as the Fundamental and Elective Components, present
numerous opportunitiesto develop each of the Critical Cross-Field Outcomes. Itis anticipated that
accredited service providers will readily be able to do 0.

Itis apparent that the following Critical Outcomeswill easily be developed as an intrinsic part of any learning
programme:

1. The nature cf the Exit Level Outcomes and Associated Assessment Criteria is such that creative problem-
solving is explicitly required.

3. The same considerations as in (2)apply to the capacity of the individuallearner in "managing and
organising him/herself and his/her activities responsiblyand effectively".

4. In participatingin defining a solutionto the Business Process and Change Management problems at
hand, each learner is required to “collect, analyse, organise and critically evaluate information*.
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5. Communicating effectively is explicitly part of the requirements built into the Fundamental Component of
the qualification.

6. In ERP developmentwithin an organisational setting, a systemic approach is encouragedthroughout.
More detail will be providedwithin each Unit Standard of how the Critical Outcomes need to be emphasised.

ASSOCIATED ASSESSMENT CRITERIA

1
> Oral communication in a business environment is professionaland aporopnate to the context.
> Information presented in a variety of forms is used and interpreted .

> Written work produced inthe business environmentis presented usmg appropnate language, tore and
genre.

2
> Mathematical calculations and formulae are applied correctly in work and business contexts.

> Everyday problems are solved using mathematicalprocess where appropriate.

3
> Different business systems are described in terms oftheir individualfunctionality and interdependance

within an organisation.
> The role of business systems in relation to the business strategy and objectives is understood and clearly

articulated.
> The overall concept of an ERP Solution is understood in an organisational context
> The role of end-users inthe implementation of an business system is understood and can be clearty

communicated to others in the workplace.
> Meaningful contributionsare made during the various phases of implementinga business system.

4,
> Inputs made during business process definition sessions are meaningful and reflect a broad

understanding of the business process being discussed,
> Recommendations for the improvementof a business processwithin a specific area @ department are

presented to appropriate individuals @ groups.
> Highlevel business processes within an organisationare described using appropriate visual presentation

methods.
> Governance and controlissues, specificto the organisation, which affect business systems Operations are

understood and clearly articulated.

5
> Feedback on the operation of an ERP Solution is meaningfuland constructive and is provided using the

appropriate communication channels
> The key perfomance indicators of an ERP transaction are clearly understood and applied when using an

ERP
> Basic problems arising from usingan ERP system are solved using trouble-shooting principles and

technigues
> The correct communication channels are usedwhen communicating issues arising from an ERP system.

6.

> Effective navigatiqn is performed within an ERP system or module.

> Transactionswithin an ERP system are executed correctly,accurately and imeously.

> The impact of an ERP system on an organisationis understood and described using practical examples.

IntegratedAssessment:

The qualification and its associated assessment criteria have been designed S0 that assessmentis fully
integratedwith the learning. The learner must, in an authentic setting:

> Demonstratecompetence by means of the practical application of the embedded knowiedge in a manner

that meets the required performance standards.
> lllustrate a clear understanding of the concepts, theory and principlesthat underpin the practical action

taken.

The emphasis throughout the qualificationshould be on continuous, formative assessment. Much of this is
2004/12/01 Qual ID; 49176 . SAQA: NLRD Report “ Qualification Detal® Page 4
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achieved in "sites of application"and involves a range of assessment tools, which will include a degree of
self and peer assessment. Assessor and learner should jointly plan a number of appropriate summative
assessments at specific times, throughout the learning process.

As aresult of a range of ongoing assessment approaches in terms of testing and evaluating the
fundamental, practicaland reflexive competence of the learner, a skills mairix should be produced. This will
dearly indicate not only the knowledge gaps and skills deficits of the individual, but also highlightthe
learner's stragths and weaknesses related to the other elements of applied competence, namely:

> Information processingand the power 0f analysis.
> Problem solving and a decision making capacity.
> Communication skills.

The assessment process should be is capable of being applied to RPL, subject to the rules and criteria of
the relevant ETQA.

INTERNATIONAL COMPARABILITY

Enterprise Resource Planning (ERP) is a combinationof business management best practice and
technology, where information Technology integrateswith a company's core business processesto enable
the achievement df specific business objectives. This business processwas pioneered in Germany in 1972
and the SAP Consulting Skills and Competencies Framework developed there, is the internationalsystem in
use in 120 countries, with training in those countries being done against this framework. Trainees from
these programmes service 17500 customers who inturn have 10 millionusers.

This Certificate aligns very well with the SAP Business Application Consultant Qualification. Reference can
be madeto the National Skills Standards Board Website: www.nssb.org

This FETC- End User (ERP) meets the requirementsfor the level 5 Certificate = Power User (ERP), which
intum, meetsthe entry-level requirementsfor qualification as an ERP Associate Business Consultant at
level 5. This is e normal ¢ niry to Business Consulting (ERP) and the first level at which a comparison can
be made. The level 4 qualif cation has been designed to meet specific local entry-level requirements that will
facllitate entry by End Users into the field of Business Consulting Practice (ERP), and fully conformsto the
Consulting Skills and Competencies Handbook as issued by SAP Germany, and which is used
internationally

This series of qualifications is ERP Generic (non-vendor specific) and fully meets all the International
Cartificatior requirements. it also includesthe relevantfundamental skills.

ARTICULATION OPTIONS
This-qualification articulates horizontally with the following qualifications:

> FETC Business Administration Services.
> FETC: Management.
> FETC: Payroll Administration Services.

Itarticulates vertically with the following qualifications:

> National Certificate: Business Consulting Practice (Enterprise Resource
Planning): NQF Level 5.

> National Certificate: Organisational Transformationand Change Management:
Level 5.

MODERATION OPTIONS

> Anyone assessinga learner, or moderating the assessment of a learner, against this qualification must be
registered as an assessor with the relevant ETQA, or with an ETQA that has a Memorandum of
Understanding with the relevant ETQA.

> Any institution offering learning that will enable the achievementof this qualification must be accredited as
a provider with the relevant ETQA, @ with an ETQA that has a Memorandum df Understanding with the
relevant ETQA.

> Assessment and moderation of assessment will be overseen by the relevant ETQA according to the
policies and guidelinesfor assessment and moderation of that ETQA, in terms of agreements reached
around assessment and moderation betweenvarious ETQAs (including professional bodies), and in terms
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aof the moderation guideline detailed immediately below.

> Moderationmust include both internal and external moderationcfF assessments at all exit points of the
qualification, unless ETQA policies specify otherwise. Moderation should also encompass achievement of
the competence described both in individual unit standards as well as the integrated competence described

inthe exit level outcomes of the qualification.

Anyone wishing to be assessedagainst this qualification may apply to be assessed by any assessment
agency, assessor or provider institution that is accredited by the relevant ETQA, or with an ETQA that has a

Memorandum df Understanding with the relevant ETQA.

The options as listed above provide the opportunity to ensure that assessment and moderationcan be
transparent, affordable, valid, reliable and nondiscriminatory. lteration df the process and continued review
and maintenance of this qualification will ensure development df the NQF and this framework in particular.

CRITERIA FOR THE REGISTRATION OF ASSESSORS

> A minimum of two years Ofpractical, relevantoccupational experience.

> Proven competencyin all the outcomes of the appropriate Unit Standards as stipulated by SAQA.
> A qualificationin ERP , Administration @~ Management at NQF level 5 a above.

NOTES

-N/A

UNIT STANDARDS

(Note: A blank space afterthis Jine means that the qualificationis not based on Unit Standards.)

[ UNIT STANDARDID AND TITLE LEVEL CREDITS STATUS
Core 117706 Apply the principlesef business transactions within an ERP system Level4 6 %mgﬁp for B
e 117707 Apply an ugdefstand(ieng of the operational components of an Enterprisa Leveld 7 Draft- Prep for B
Resource Planning (ERP) system Comment
lcoem 117709 Demonstrate an understanding of high level business processes within an Level ) 5 Draft-Prep for P
{ arganisatign Comment
Core 117710 Participate in business processdefinition and continuousimprovement Level 4 6 Draft- Prep for P
Comment
Core 117711 Understandthe overall concept ofan ERP sokution Leveid 5 Draft- Prep for P
Comment
Core 117714 Provide feedback from an End User perspective on the operation of an ERP Level 4 5 DeaftmBvep for @
solutioh —
Corg 117718 Navigate and execute ransactions within modules of an ERP Soktion Lovel4 12 Draft- Prep for P
: —_— . Eomment —_
Coie 1177 e di iness systems and thekr interd within an Laveld 5 Qraft- Prep for P
28 %}%g&ﬁamnt business systems & ependence &mm ﬁp
117730Describe the alignment ofthe business systemto the business sirategy and Levei? 4 Draft-Prepfor B
| objective® Comment _—
Elective 117708 Describe governance and control lssues within business systsms operations Level4 4  Draft- Prep for P
,IEW,,, 117712 Troubleshoot an ERP system as ah End User Level4 s BERTFr for g
i : ' Wl
Elective 117715 Apply the Key Performance Indicators (KP1) of ERP transactions to end-user Leveld™ 4 Draft-Prepfor P~
{ Comment
Elective 117716Demonstrate an understanding of the impactof an ERPsystem in - Level 4 5 Draft - Prep for g——
' organisation : fomment
fective 117749 Definethe roleof the end.yser AUIING theLife cypie of the business solulion Level 4 — 6 Draft- Prep gg——
| . - . o Comment
JFundamanal 8968 Accommadaie audience and coniextnesds in orl Level3 6 Reregistered
jFuncamenial 8969 Interpret and Use information from texts Lovel3 5 Reregistered
[Funcamanial 8970 Wite texk for a range of communicative cantexts Level3 5 Reregistered
[Fundamental 8973 Use language and communmiesiionin occupational leaming progranmmes Level3 § Reregistered
Fundamental 7465 Collect and use data o establish complex statistical and probabiity models and L avei 4 5 Registered ~— -
t solve related probiams
jFundamental . 7483 Soive problems involving sequences and s61es in G and simulated stiuations  Levei 4 2  Renietaran
JFundamenial 8974 Engage in sustained oral comvmsinicatianand evaluate Spoken texts Loveld 5 Reregistered
2004/12/01 Qual ID: 49170 SAQA: NLRD Report "Qualification Detaif*
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Fumnenu 8975 Read analyse and respond to a variety of texis Level4 § Reregistered
[Fundamental 8976 Writs for a wide range of contaxts Leveld 5 Rersgistered
Eundamemal 8979 Use language and communication in occupational leaming programmes Level 4 5 Reregistered
Fundamental 9015 Apply knowledge of statistics and probability to critically interrogate and Lovel 4 5 Registered

. sffeciively communicate findings on e refated problems
Fundamental 9016 Ropresent analyse and calculate shape and mation in 2-and 3-dimensional Lovei 4 4 Registerad

space in different confexts .

2004/12/01 Qual ID: 48178 SAQA: NLRD Report *Qualification Detail’ Page 7
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SOUTH
AFRICAN
QUALIFICATIONS

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 1

Sarablished in 1arms of At 58 of 1993

Apply an understanding of the operational components of an Enterprise Resource Planning (ERP)

system
[SAQA USID JUNIT.STANDARD TITLE
117707 lApply an understanding of the operational components of an Enterprise Resource Planning
SGB NAME |ABET BAND |PROVIDER NAME
SGB Generic Management )Undefined
FIELD DESCRIPTION SUBFIELD DESCRIPTION
Business, Commerce and Management Studies | Generic Management

SPECIFIC OUTCOME 2
Perform basic navigationwithin an ERP system.

SPECIFIC OUTCOME 3
Understand and apply the system-wide concepts within the ERP system.

SPECIFIC OUTCOME 4
Demonstrate and apply an understanding of "configuration requirements" of an ERP system.




12 No. 27063 GOVERNMENT GAZETTE, 10 DECEMBER 2004

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

Sabbiohed in rms of Acs 38 of 19%5

Apply the Key Performance Indicators (KPI) of ERP transactionsto end-user tasks

UNIT STANDARD: 2

SAQA US ID JUNIT STANDARD TITLE

117715 JApply the Key Performance Indicators (KPI) of ERP transactionsto end-user tasks
SGB NAME ABET BAND |PROVIDERNAME

SGB Generic Management [Undefined

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Business, Commerce and Management Studies |Generic Management

UNIT STANDARD CODE UNIT STANDARD TYPE  [NQF LEVEL CREDITS |

[BUS-ARS4-SGB GM Regular Level 4

Specific Outcomes:
SPECIFIC OUTCOME 1

Definethe term "KP!” and understand #s importance.

SPECIFIC OUTCOME 2
Understand the KPIwithin a specific business process.

SPECIFICOUTCOME 3
Establish how the KPI is measuredin relationto a specific role.

SPECIFICOUTCOME 4
Use measurementtools to benchmark individual performance against KPls.

SPECIFIC OUTCOME 5
Establishthe impact df noncompliance of the KPIswithin an ERP system.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONSAUTHORITY

UNIT STANDARD: 3

SmabNabed b verems of Act 55 of 1992

Apply the principles of businesstransactionswithin an ERP system

SAQA US ID [UNIT STANDARD TITLE

117706 Apply the principles of business transactions within an ERP system

SGB NAME ABET BAND |PROVIDER NAME

SGB Generic Management Undefined |

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Business, Commerce and Management Studies  JGeneric Management

UNIT STANDARD CODE UNIT STANDARD TYPE NQF LEVEL CREDITS
BUS-HRS-4-SGB GM Regular Level 4

Specific Outcomes:
SPECIFIC OUTCOME 1

Map the ERP transactionwith a specific functional area to the business process.

SPECIFIC OUTCOME 2
Analyse the interdependence cf the transactions within a business process.

SPECIFIC OUTCOME 3
Relate business activities to specific ERP transactionswithin a specific functional area.
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SOUTHAFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 4

Essablisiwed in serow of Acs SR of 1998

Define the role of the end-user during the Life cycle of the business solution

SAQA US ID [UNIT STANDARD TITLE

[117719 [Define the role of the end-user during the Life cycle of the business solution

SGB NAME E ET BAND  |PROVIDER NAME Ay
SGB Generic Management Undefined :
lFIELD DESCRIPTION ISUBFIELD DESCRIPTION

Business, Commerce and Management Studies - |Generic Management -

UNIT STANDARD CODE ~ |UNIT STANDARD TYPE = |NQF LEVEL : |CREDITS
iﬁE—HRS%GB GlSc _|Regular JLevei 4 6
Specific Quicomes:

SPECIFIC OUTCOME 1
Understand the role of the end-user during the various phases of an ERP implementation.

SPECIF/IC OUTCOME 2
Relate the responsibilities 0f the end user to the different phases during the life cycle of the solution.

SPECIFIC OUTCOME 3
Participatein the various phases of the ERP implementation.
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. AFRICAN
waupOn SOUTH AFRICAN QUALIFICATIONSAUTHORITY
) UNIT STANDARD: 5

Esiabliohed in sarma of At 38 of 1993

Demonstratean understanding of high level business processeswithinanorganidon

Specific OQutcomes:
SPECIFIC OUTCOME 1

1SAQA US ID [UNIT STANDARD TITLE
— 1117709 —|Demornstrate an understanding of high level business processes within an organisation
SGB NAME : IABET BAND |PROVIDER NAME
SGB Generic Management Undefined .
[FIELD DESCRIPTION ____ |SUBFIELDDESCRIPTION |
- 1Business; ‘Commerce and Management Studies ]Gehe'fic'Management _ |
|UNIT STANDARD CODE UNIT STANDARD TYPE  [NQF LEVEL CREDITS
|BUS-HRS-4-SGB GM Regular JLevel 4

Demonstrate a basic understandingof the value chain and high-level business processes of the organisation.

SPECIFIC OUTCOME 2
Define the interfaces between business processes.

SPECIFICOUTCOME 3
Understand how the business processes support the value chain.
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SOUTH AFRICAN QUALIFICATIONSAUTHORITY

UNIT STANDARD: 6

Koodiisbed s porws of Ast 9 of Y995

Demonstrate an understanding ofthe impact ofan ERP system in an organisation

SAQA US ID |UNIT STANDARD TITLE

1_1]_7_1 6 |Demonstrate an understanding of the impact of an ERP system in an ofganisation

!SGB NAME ‘ BET BAND . |PROVIDER NAME
SGB Generic Management ; Undefined

[FIELDDESCRIPTION ______ |SUBFIELD DESCRIPTION

[gusiness, Commerce and Management Studies [Generic Management

.EINIT STANDARD CODE ' UNIT STANDARD TYPE  |NQF LEVEL - |CREDITS
BUS-HRS-4-SGB GM _|Regular . JLevel 4 5.

Specific OQutcomes:

SPECIFIC OUTCOME 1
Describethe effect of the introductionof an ERP system on the people in the organisation.

SPECIFIC OUTCOME 2
Describe the effect of the introductionof an ERP system on the processes in an organisation.

SPECIFIC OUTCOME 3
Analyse the effect of an ERP system 0on the informationflow in an organisation.

SPECIFIC OUTCOME 4
Analyse the impact of the introductionof an ERP system on organisational silos (departments).




-
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 7

Esablished in sorns of Act 38 of 1993

Describedifferent business systems and their interdependence within an organisation

SAQA US ID |UNIT STANDARD TITLE

117729 |Describe different business systems and their interdependencewithin an organisation

SGB NAME JABET BAND |PROVIDER NAME

SGB Generic Management |undefined

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Business, Commerce and Management Studies |Generic Management

UNIT STANDARD CODE JUNIT STANDARD TYPE |NQF LEVEL lBCREDITS
BUS-HRS-4-SGB GM JRegular JLevel 4 ,

SPECIFIC OUTCOME 2
Describethe linkages betweendifferent business systems.

SPECIFIC OUTCOME 3
Analyse an organisationwith respect to linkages and interdependenciesof its business systems.
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 8
SAQA USID JUNIT STANDARD TITLE
117708 IDescribe governance and control issues within business systems operations
SGB NAME |ABET BAND |PROVIDER NAME
SGB Generic Management Undefined
FIELD DESCRIPTION SUBFIELD DESCRIPTION
Business, Commerce and Management Studies |Generic Management
UNIT STANDARD CODE IUMT STANDARD TYPE  |[NQF LEVEL CREDITS
BUS-GMT-4-SGBGM (Regular Level 4 4

Specific Qutcomes:
SPECIFICOUTCOME 1

Explainthe need for governance and control inrefation to business systems.

SPECIFIC OUTCOME 2
Identifythe policies and proceduresrelatedto a business process.

SPECIFIC OUTCOME 3
Describe legislationthatimpacts on the business processes within an industry,

SPECIFICOUTCOME 4
Describe haw governance and control measures are enforced within a business.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATION! AUTHORITY

UNIT STANDARD: 9
SG8 NAME ABET BAND |PROVIDER NAME
SGB Generic Management Undefined
FIELD DESCRIPTION SUBFIELD DESCRIPTION
Business, Commerce and Management Studies  |Generic Management

SPECIFICOUTCOME 2
Analyse the key elements df the business strategy of the organisation.

SPECIFIC OUTCOME 3
Describehow the business systems support the organisation's strategy and objectives.

SPECIFIC OUTCOME 4
Relate the alignment oF a business processto the overall business system strategy.
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY

, UNIT STANDARD: 10
Ruwabliohedt bt torans af Act 53 of 1995
Navigate and execute transactions within modules of an ERP Solution

SAQA USID JUNIT STANDARD TITLE

117718 )Navigate and execute transactions within modules of an ERP Solution

SGB NAME ABET BAND *ROVI NAME

SGB Generic Management )Undefined |

FIELD DESCRIPTION [suBFigL.D DESCRIPTION

Business. Commerce and Management Studies (Generic Management

UNIT STANDARD CODE IONTT STANDARD TYPE INOF LEVEL lIcrREDITS™ |
iBUS_-HKb-4-b(:B e Reguar [Cevers 12 ]
Specific Outcomes:

SPECIFIC OUTCOME 1
Examinethe end-to-end process related to the role of the End User.

SPECIFIC OUTCOME 2
identify End User responsibilities (functions/itasks/ roles)within a (broad) business process.

SPECIFIC OUTCOME 3
Executethe transaction related 1 the End User.

SPECIFICOUTCOME 4
Verify that transactions have been accurately executed and completed.
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s UNIT STANDARD: 1

Ewonlisked in torms of Act 58 of 1995

Participate in business process definition and continuous improvement

FIELD DESCRIPTION SUBFIELD DESCRIPTION
Business, Commerce and Management Studies |Generic Management

Specific Qutcomes:
SPECIFIC OUTCOME 1

Describethe way inwhich a business process is defined.

SPECIFICOUTCOME 2
ldentify opportunities for business process improvement.

SPECIFIC OUTCOME 3
Understandthe concept of flowcharts for business processes.

SPECIFICOUTCOME 4
Draw up and evaluatethe flowcharts of the organisation.

SPECIFICOUTCOME 5
Documentthe elements f a business process.
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UNIT STANDARD: 12

Kuiahlished in 1rms of Act 38 of 1993

Provide feedbackfrom an End User perspectiveon the operation of an ERP solution

SAQA USID |UNIT STANDARD TITLE

117714 Provide feedback from an End User perspective on the operation of an ERP solution
SGB NAME ABET BAND |PROVIDER NAME

SGB Generic Management (Undefined |

FIELD DESCRIPTION |SUBFIELD DESCRIPTION

|Business, Commerce and Management Studies  |Generic Management

ONTT STANDARD CODE___ |UNITSTANDARD TYPE [NQFLEVEL  [CREDITS |

BUS-HRS-4-3GB LIV {Reguiar jLevel 4 °

Specific Outcomes:
SPECIFIC OUTCOME 1
Demonstratethe value of End User feedback with respectto an ERP solution.

SPECIFIC OUTCOME 2
Outline major operational problem areas experienced by an End User relatingto an ERP solution.

SPECIFIC OUTCOME 3
Analyse solutions that were provided.

SPECIFIC OUTCOME 4
Propose corrective measuresto prevent similar problems reccurring.

SPECIFIC OUTCOME 5
Propose End User driven continuous improvements with respectto ERP system functionality.
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g UNIT STANDARD: 13
Esvablished in sorems of Act S8 of 1995
Troubleshoot an ERP system as an End User
i SAQA U D lUNIT STANDARD TITLE -
117712 [Troubleshoot an ERP system as an End User -
SGB NAME ABET BAND _ [PROVIDER NAME
SGB Generic Management Undetined |
FJELDDESCRIPTION _ SUBFIELD DE /i
Business, Commerce and Management Studies |Generic Management
UNIT NP CRE|
BUS-ARSZ-SGB GM (Regular [Cevel & B

Specific OQutcomes:
SPECIFIC QUTCOME 1

Analyse error messages.

SPECIFIC OUTCOME 2
Establishthe underlyingcause by following guidelines within the error message.

SPECIFIC OUTCOME 3
Apply appropriate remedial action within the scope of the End User.

SPECIFIC OUTCOME 4
Analyse call centre feedback on problem areas.

SPECIFIC OUTCOME 5
Formulate appropriate detailed description of the problem.

SPECIFICOUTCOME 6
Identiiand apply appropriate problem-reporting guidelines within the scope of the End User.
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UNIT STANDARD: 14

Knahlishod in sorms of Ast S8 of 1995

Understand the overall concept of an ERP solution

SAQA USID |UNIT STANDARD TITLE
117711 Understand the overall concept dF an ERP solution

SLb NAME JABET BAND (PROVIDERNAME
SGB Generic Management [Undefined |

|FIELD DESCRIPTION |SUBFIELD DESCRIPTION

BUS-HRS<4-SGB GM [Regutar jLeverd o

Specific Outcomes:
SPECIFIC OUTCOME 1

Explainhow an ERP solution integratesvarious system-wide business processes.

SPECIFIC OUTCOME 2
Explainthe evolutiondf a current ERP solution.

SPECIFIC OUTCOME 3
Understand the overall architecture of an ERP System.

SPECIFIC OUTCOME 4
Explainthe concept df configuring and customising an ERP system. /





