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Established in tcrms of Act 58 of 1995

FURTHER EDUCATION AND TRAINING CERTIFICATE (FETC):
COMMUNITY FACILITATION IN SOCIETY AND ENVIRONMENT INTERACTIONS:

LEVEL 4
NQF LEVEL.: 4
FIELD: Human and Social Studies
SUB-FIELD: Environmental Relations
LEVEL.: 4
CREDITS: 166
ISSUE DATE:
REVIEW DATE:

RATIONALE FOR THE QUALIFICATION:

Community Facilitation in Society and Environment Interactions is an important area of
learning because communities potentially affected by projects with society and environment
implications often do not have appropriate mechanisms or experience to represent
themselves in public participation processes. People involved in this field wouid require a
broad, but not detailed, knowledge of environmental processes, how proposed development
projects might impact on such processes and what the impacts might be for local
communities. Therefore, such a person would also be required to gain basic knowledge of
local communities; their available skills, local knowledge and other resources, values,
structures and relevant socio-economic data.

The FETC: Community Facilitation in Society and Environment Interactions: NQF Level 4
forms part of a learning pathway in Society and Environment interactions. In particular, this
Qualification provides a grounding for career pathways in a number of different but related
directions, for example, an occupational health and safety orientation, community
environmental mobilisation, the more formal public participation field, or para-legal
environmental services.

The FETC: Community Facilitation in Society and Environment Interactions; NQF Level 4
supports the objectives of the NQF in that it gives the learner access to a registered
Qualification. It will ensure that the quality of education and training in the sub-field is
enhanced and is of a world-class standard. The Qualification will allow learners not only to
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develop their knowledge and skiils in the field of Environmental Relations, but will also
enable them to benchmark their competence against international standards.

RANGE STATEMENT

Society and Environment Interactions can be seen simply as the interactions between
human activities and the natural resources around us in ways that have an impact (positive
or negative) on people’s lives and/or on the natural resources. Some of these interactions
can result from simple actions at a household level, or they may result from larger structures
in society and the way they are set up or operate, for example, a particular economic
system, a land tenure policy, a development strategy, or the way legislation is defined.

Society and Environment Interactions are complex, and include most human activities
because what we do has an impact on natural resources and processes. The focus is less
on people as individuals, and more on structures in society (formail and non-formal) e.g.
business, government, community structures, etc. and how decisions taken in one can
impact on other parts of society and on the environment with consequences for people.

PURPOSE OF THE QUALIFICAT!ON

The FETC: Community Facilitation in Society and Environment Interactions (SEl): NQF
Level 4 is designed to meet the needs of those learners who are already involved, or wish {o
become involved, in supporting communities to participate in public processes around
proposed developments that have society and environment implications. It is applicable to
employed and unemployed learners.

This Qualification is for any learner who is, or wishes to be, involved in community facilitation
in the area of Society and Environment Interactions. The skills gained by such a learner
could be applied in any context, urban or rural, but would be limited to specific local
communities. A Community Facilitator in Society and Environment Interactions would be
able to demonstrate the foliowing competencies:
o Show, explain, discuss and analyse the relationship between society and
environment
» Demonstrate a critical understanding of the role and impact of technology in society
= Facilitate group work in development practice
e Collect, organise and present community needs information
e Facilitate the identification of society and environment interactions in the local context
o Explain and apply broad environmental principles, rights and duties in relation to
work in society and environment interactions
= Facilitate a participatory community or committee process
e ldentify and respond to (natural resource utilisation) conflict
o Facilitate community environmental safety
¢ Facilitate recognition and development of eco-business opportunities at local level

Learners working towards this Qualification wil! find that the acquisition of competence in the
Unit Standards that make up the Qualification will add value to their work performance. This
Qualification is intended to enhance the access of local communities fo participatory
processes and to enhance their ability to have a voice in society and environment
interactions.

Through building relevant skills, as well as general operational competencies, the
Qualification ensures progression of learning, enabling the learner to meet standards of
excellence in the social facilitation field. '
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The Qualification will provide the broad knowledge, skills and values needed in Society and
Environment Interactions and will facilitate access to, and mobility and progression within,
education and training for learners who:

» Were previously disadvantaged or who were unable to access Further Education and
Training.

s Have worked in this field for many vears, but have no formal Qualifications and would
like to achieve this Qualification through the process of RPL (Recognition of Prior
Learning) and/or formal study (including RPL for the access requirement of a General
Education and Training Certificate).

s  Wish to extend their range of skills and knowiedge of Society and Environment
Interactions so that they can extend their competency levels.

The Quaiification has building blocks that can be developed further in Qualifications at a
higher level. It contains all the competencies, skills and values required by a learner who
wishes to access further Qualifications in Society and Environment Interactions. Specifically,
these Unit Standards fall into a community facilitation and public participation grouping, and
a para-legal grouping around public participation.

ACCESS TO THE GUALIFICATION

There is open access to the Qualification bearing in mind the Learning assumed to be in
place detailed below. It is also necessary that learners should first complete their General
Education and Training Certificate or equivalent Level 1 Qualification before accessing this
Qualification.

LEARNING ASSUMED TC BE iN PLACE

Communication Skills at NQF Level 3 or equivalent, and Mathematical Literacy at Level 2 or
equivalent.

LEVEL, CREDITS AND LEARNING COMPONENTS ASSIGNED TO THE
QUALIFICATION

The Qualification is made up of a planned combination of learning outcomes that have a
defined purpose and will provide qualifying learners with applied competence and a basis for
further training.

The Qualification is made up of Unit Standards that are classified as Fundamental, Core and
Elective for the purpose of this Qualification. A minimum of 166 credits is required to
complete the Qualification.

In this Qualification the credits are allocated as follows:

Fundamental 56 credits 34%
Core 98 credits 59%
Electives (minimum) 12 credits 7%
TOTAL 166 credits 100%

Note that 59% of the credits, therefore, relate directly to facilitating community participation.
The elective component allows the learner to select Unit Standards that are:
* Related to the work done by the learner in an organisation.
. Related to specialist areas of society and environment interactions that the
learner might be interested in.
This is to ensure that while there is a strong community participation focus, there is scope for
learners to select additional Unit Standards that are relevant to their own situations.
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LEVEL 4 LEVEL 5 LEVEL 6 TOTAL
FUNDAMENTAL 56 0 56
CORE 98 0 98
ELECTIVE 38 4 32 12
{minimum)
TOTAL 166

MOTIVATION FOR NUMBER OF CREDITS ASSIGNED TO FUNDAMENTAL, CORE AND
ELECTIVE

Allocation of Fundamental credits

Unit Standards to the value of 20 credits in Communication in the First Language, 20 credits
in Communication in the Second Language and 16 credits in Mathematical Literacy have
been selected for the Fundamental Component. These Unit Standards will add value to
learners both socially and economically in terms of their ability to operate as literate and
numerate workers in a global economy.

All the Fundamental Unit Standsrds are compulsory.
Aliocation of Core credits

98 credits have been ailocated to Unit Standards in the Core Component of this
Qualification. This is fo ensure that the Qualification has a strong community facilitation and
public participation focus. The Unit Standards classified as Core describe community
facilitation knowledge, values and skills that are generic to public participation organisations
where community participation is required. The Unit Standards provide the basic knowledge,
values and skills that all learners require in order to facilitate community participation. They
also encourage the application of that knowledge, values and skills in real situations. All
Core Unit Standards are compulsory.

Allocation of Elective credits

There are Unit Standards totalling 76 credits in this component. Learners are required to
select electives totalling at least 12 credits. It is intended that the selected electives should
allow learners to develop aliernative career paths or gain additional skills and knowledge
that relate directly to the work of the learner and which will enhance the learner's work
performance.

UNIT STANDARDS IN NATIONAL CERTIFICATE: COMMUNITY FACILITATION IN
SOCIETY AND ENVIRONMENT INTERACTIONS: LEVEL 4

TITLE | LEVEL | CREDITS

FUNDAMENTAL COMPONENTS

Communication in the First Language

8974 Engage in sustained oral communication and 4 5
evaluate spoken texts

8975 Read, analyse and respond to a variety of texts 4 5
8576 Write for a wide range of contexts 4 5
12153 | Use language and communication in 4 5

occupational learning programmes |
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| TOTAL CREDITS FOR COMUNICATION IN FIRST LANGUAGE | 20
Communication in the Second Language
8968 | Accommodate audience and context needs in oral 3 5
communication
8969 Interpret and use information from texis 3 5
8970 Write texis for a variety of communicative contexts 3 5
8972 Interpret a variety of literary texts 3 5
TOTAL CREDITS FOR COMMUNICATION IN SECOND LANGUAGE 20
Mathematics Literacy
9014 Use mathematics to investigate and monitor the financial 4 6
aspects of personal, business and national issues
9015 | Apply knowledge of statistics and probability to critically 4 3
interrogate and effectively communicate findings on life
related problems
7485 Demonstrate understanding of real and complex number 4 3
systems ‘
9016 Measure, estimate and calculate physical quantities and 4 4
explore, critiqgue and prove geometrical relationships in
two- and three-dimensional space in the life and workplace
of the adult with increasing responsibilities
TOTAL CREDITS FOR MATHEMATICS LITERACY 16
TOTAL CREDITS FOR FUNDAMENTAL COMPONENT 56
CORE COMPONENT
13671 | Demonstrate knowledge of environmental systems and 4 12
ecology
10140 | Apply a range of project management {ools 4 8
Coliect, organise and present community needs 4 10
information using simple information-gathering tools
Facilitate the identification of society and environment 4 12
interactions in the local context
Explain and apply broad environmental legal principles, 4 8
rights and duties in relation to work in society and
environment interactions
Facilitate social participatory processes 4 16
Facilitate community environmental safety 4 16
Facilitate recognition and development of eco-business 4 12
opportunities at local level
' 13669 | Apply introductory knowledge of environmental ethics in the 4 4
P context of personal e:xperience B N B
- TOTAL FOR CORE COMPONENT 98
ELECTIVE COMPONENT
13950 | Apply technical knowledge and skill in order to 4 8
manage risk in occupational health and
occupational hygiene
9243 Monitor occupational health and safety 4 8
13837 | Supervise a project team of a developmental project to 14
project objectives
14609 | Participate in management of conflict
110502 | Demonstrate and apply knowledge and understanding of 4
the roles, function and responsibilities of the main
stakeholders and role-players in local economic
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development

110493 | Demonstrate knowledge and understanding of the basic 4 4
principles of budgeting and financial management
applicable to a local economic development project

Design and manage public participation processes 6 16
Analyse and evaluate the regulatory and policy framework 6 16
in relation to a society and environment interaction and
submit recommendations
TOTAL FOR ELECTIVE COMPONENT 76
Min 12
TOTAL CREDITS FOR QUALIFICATION 166

CRITICAL CROSS-FIELD QUTCOMES
The Critical Cross-Field Outcomes are realised as follows:

ldentify and soive problems, make responsible decisions, demonstrating critical and creative
thinking: leamers show, explain, discuss and analyse the relatiornship between society and
the enviranment; learners collect, organise and present community needs information;
learners recognise what impacts on natural resources and processes.

Work effectively with others as a member of a team, group, organisation, community:
learners work in and with communities to mobilise them and to facilitate community
participation in public processes.

Organise and manage oneself and one’s activities responsibly and effectively: learners
identify and explain tools and methods for gathering purposes; use appropriate tools and
methods to gather information in a community context; organise and present information
relating to a community context.

Collect, analyse, organise and critically evaluate information: learners acquire al the
competencies, skills, knowledge and values needed for community facilitation and public
participation; learners engage in complex procedures, data analysis or interpretation.

Communicate effectively, using visual, mathematical and/or language skills in the modes of
oral and/or written communication: learners are competent in communication in the first and
second language and have mathematical literacy at the level of the qualification; learners
facilitate community participation; reporting s done in a suitably simplified or summarised
format.

Use science and fechnology effectively and critically, showing respensibility towards the
environment and the well-being of others: learners identify, explain and use tools and
methods for information-gathering purposes.

Demonstrate an understanding of the world as a set of related systems by recognising that
problem-solving contexts do not exist in isolation: learners engage with the complex
interrelated aspects of society and environmental interactions, namely, information-
gathering, legal principles, duties and responsibilities, community interactions, social
participation and public participation processes.

Participate as responsible citizens in the life of local, national and global communities:
learners design and manage public and community participation processes.
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Show culiural or aesthetic awareness across a range of social contexts: learners become
aware of the impact of society and environmental interactions on the natural resources and
processes and become aware of how decisions taken in one structure | society, business,
government and community structures can impact on other parts of society with
consequences for people.

Explore education and career opportunities: learners are able to follow careers in different
directions, e.g. occupational health and safety, community environmental mobilisation,
formal public participation and para-legal environment services.

Develop entrepreneurial opportunities: learners facilitate recognition and development of
eco-business opportunities at local le

EXIT LEVEL QUTCOMES AND ASSOCIATED ASSESSMENT CRITERIA
On achieving this Qualification, the learner will be able to:

Demonstrate a critical understanding of the relationship between society and environment
and the implications of the interactions between these for people and natural resources

Associated Assessment Criteria:
o Understand that the relationship between society and the environment is complex
and consists of many components (social, political, economic)

Work effectively with local communities and community structures using appropriate
facilitation methods in a development context ‘
Associated Assessment Criteria:

o Work in a development context with appropriate tools, methods and sensitivities

Support local communities to identify specific society and environment interactions in the
local context and to understand the implications, and identify suitable actions that are not in
conflict with broad environmental principles, rights and duties.

Associated Assessment Criteria:
o Work with people in specific communities in ways that empower them to understand
the society and environment interactions issues that affect them in their local context,
while taking account of the wider dynamics of such interactions

Facilitate recognition and development of eco-business opportunities at local level

Associated Assessment Criteria:
o Assist people in specific communities to address environmental risks effectively
o Support people in specific communities to engage effectively in public participation
processes

Learners exiting this Qualification before completion retain the credits for Unit Standards
successfully completed and may carry them over to other Qualifications to which they are
applicable. Learners may also retain the credits until a later stage should studies be
recommenced, provided the Unit Standards are still relevant to the Qualification.

INTERNATIONAL COMPARABILITY

A careful internet search of Qualifications and Qualification frameworks from developing and
developed world countries was conducted. Countries where information was gathered
include Australia, Ghana, Kenya, Malaysia, New Zealand, and the United Kingdom.



64 No. 26568 GOVERNMENT GAZETTE, 16 JULY 2004

This search revealed no Qualifications that are directly comparable to this FET Certificate in
Community Facilitation in Society and Environment Interactions. Most of these had a focus
in other specialist areas, for example, community development had Unit Standard titles such
as “Contribute to strategies io effect community or social change” (Level 4) or “Implement
programmes and projects to respond to community concerns, issues, and needs” (Level 5)
where the identified concems, issues, or needs include, amongst many others, economic
development, employment, environmental issues, housing and land, human rights,
development, etc. None of these have the same integrative perspective of society and
environment interactions, nor provide such a vocationally-oriented skills development
platform in community facilitation within a broad environmental context.

The closest Malaysian Qualification that could be found were Environmental Management
and Environmental Auditing, which were aligned to international standards such as iSO
14010 and 1SO 14011. As a result these were focused on the technical procedures and
requirements and had a more scientific orientation.

Qualifications covering Conservation Management, Environmental Management and
Community Development in the UK and New Zealand were found to have some close
similarities, with similar expectations of learners. For example, 2 New Zealand Unit Standard
“Demonstrate knowledge of and apply sustainable environmental management practices in
the workplace” (Level 2) enables learners to “describe the effect of a human activity on the
environment; demonstrate knowledge of the effect on the environment, of aclivities and
practices in a specified workplace; and take actions within a workplace that help fo sustain
and improve the environment.” However, this Unit Standard does not have a facilitation
focus, nor the broad SEI overview so fundamental to our own Qualification.

For these reasons it is felt that the present Certificate in Community Facilitation-in Society:
and Environment Interactions makes a unique contribution to learning, has a specifically
South African relevance and applicability, but also matches and even exceeds the standards
of similar Qualifications elsewhere in the world.

INTEGRATED ASSESSMENT

Assessment practices must be open, transparent, fair, valid, and reliable and ensure that no
learner is disadvantaged in any way whatsoever, so that an integrated approach to
assessment is incorporated into the Qualification.

Learning, teaching and assessment are inextricably interwoven. Whenever possible, the
assessment of knowledge, skills, attitudes and values shown in the Unit Standards should
be integrated.

Assessment of communication and mathematical literacy should be integrated as far as
possible with other aspects and should use practical administration contexts wherever
possible. A variety of methods must be used in assessment and tools and activities must be
appropriate to the context in which the learner is working or will work. Where it is not
possible to assess the learner in the workplace or on-the-job, simulations, case studies, role-
plays and other similar techniques should be used to provide a context appropriate to the
assessment.

The term ‘Integrated Assessment’ implies that theoretical and practical components should
be assessed together. During integrated assessments, the assessor should make use of a
range of formative and summative assessment tools methods and assess combinations of
practical, applied, foundational and reflective competencies.
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Assessors must assess and give credit for the evidence of learning that has already been
acquired through formal, informal and non-formal learning and work experience.

Assessment should ensure that all specific outcomes, embedded knowledge and critical
cross-field outcomes are evaluated in an integrated manner.

RECOGNITION OF PRIOR LEARNING

The structure of this Unit Standards-based Qualification makes the Recognition of Prior
Learning possible. If the learner is able to demonstrate competence in the knowledge, skills,
values and attitudes implicit in this Qualification the appropriate credits should be assigned
to the learner. Recognition of Prior Learning will be done by means of Integrated
Assessment as mentioned above.

This Recognition of Prior Learning may allow:

e For accelerated access to further learning at this or higher levels on the NQF
* Gaining of credits towards a Unit Standard
e  Obtaining of this Qualification in part or in whole

ARTICULATION POSSIBILITIES

This Qualification articulates with the following proposed Qualifications:

¢ The National Certificate: Support Community Participation in Society and
Environment Interactions: Level 2 '

» The National Certificate: Society and Environment Interactions in the Workplace:
Level 4

s The National Certificate: Society and Environment Interactions in the Workplace:
Level 5

it should also articulate horizontally and vertically with any other Qualifications at Level 4 or
5 in the following fields:

e occupational health and safety
e community environmental mobilisation
e public participation

e para-legal environmental services

MODERATION OPTIONS

e Anyone assessing a learner or moderating the assessment of a learner against this
Qualification must be registered as an assessor with an appropriate Education,
Training, Quality, Assurance (ETQA) Body or with an ETQA that has a Memorandum
of Understanding with the relevant ETQA.

s Any institution offering learning that will enable the achievement of this Qualification
must be accredited as a provider with the relevant ETQA or with an ETQA that has a
Memorandum of Understanding with the relevant ETQA.
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o Moderation of assessment will be overseen by the relevant ETQA or by an ETQA
that has a Memorandum of Understanding with the relevant ETQA, according to the
ETQA’s policies and guidelines for assessment and moderation.

¢ Moderation must include both internal and external moderation of assessments at
exit points of the Qualification, unless ETQA policies specify otherwise. Moderation
should also encompass achievement of the competence described both in individual
Unit Standards as well as in the exit level outcomes described in the Qualification.

CRITERIA FOR REGISTRATION OF ASSESSORS

For an applicant to register as an assessor for this Qualification, the applicant should:

» hold a similar Qualification io this at NQF level 4 or above

e be declared competent in all the outcomes of the National Assessor Unit Standards
as stipulated by South African Qualifications Authority (SAQA)
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T QUALIFICATION:

Further Education and Training Ceriificate: Community Facilitation in Socjety and
Environment Interactions
SAQA QUAL ID |QUALIFICATION TITLE

48884 Further Education and Training Certificate: Community Facilitation in Society and
Environment Interactions

kSGB NAME SGB Society and Environment Interactions

ABET BAND PROVIDER NAME

Undefined

QUALIFICATION CODE QUAL TYPE SUBFIELD

HUM-4-National Certificate National Certificate Environmental Relations
MINIMUM CREDITS NQF LEVEL QUALIFICATION CLASS

166 Level 4 Regular-Unit Stds Based

SAQA DECISION NUMBER |REGISTRATION START DATE |REGISTRATION END DATE

PURPOSE OF THE QUALIFICATION

The FETC: Community Faclilitation in Society and Environment Interactions (SEI): NQF Level 4 is designed
to meet the needs of those learners who are already involved, or wish to become involved, in supporting
communities to participate in public processes around proposed developments that have society and
environment implications. It is applicable to employed and unemployed learners.

This Qualification is for any learner who is, or wishes to be, involved in community facilitation in the area of
Society and Environment Interactions. The skills gained by such a learner couid be applied in any context,
urban or rural, but would be limited to specific local communities. A Community Facilitator in Society and
Environment Interactions would be able to demonstrate the following competencies:

> Show, explain, discuss and analyse the relationship between society and environment

> Demonstrate a critical understanding of the role and impact of technology in saciety

> Facilitate group work in deveiopment practice

> Collect, organise and present community needs information

> Facilitate the identification of society and environment interactions in the local context

> Explain and apply broad environmental principles, rights and duties in relation to work in society and
environment interactions

> Facilitate a participatory community or committee process

> ldentify and respond to {natural resource utilisation) conflict

> Facilitate community environmental safety

> Facilitate recognition and development of eco-business opportunities at locail level

Learners working towards this Qualification will find that the acquisition of competence in the Unit Standards
that make up the Qualification will add value to their work performance. This Qualification is intended to
enhance the access of local communities to participatory processes and to enhance their ability to have a
voice in society and environment interactions.

Through building relevant skills, as well as general operational competencies, the Qualification ensures
progression of learning, enabling the learner to meet standards of excellence in the social facilitation field.

The Qualification will provide the broad knowledge, skills and values needed in Society and Environment
Interactions and will facilitate access to, and mobility and progression within, education and training for
learners who:

> Were previously disadvantaged or who were unable to access Further Education and Training.

> Have worked in this field for many years, but have no formal Qualifications and would like to achieve this
Qualification through the process of RPL (Recognition of Prior Learning) and/or formal study (including RPL
for the access requirement of a General Education and Training Certificate).

> Wish to extend their range of skills and knowledge of Society and Environment Interactions so that they
can extend their competency levels.

04/07/02 Qual ID: 48884 * SAQA: NLRD Report "Qualification Detail" Page 1
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The Qualification has building blocks that can be developed further in Qualifications at a higher level. it
contains all the competencies, skills and values required by a learner who wishes to access further
Qualifications in Society and Environment Interactions. Specifically, these Unit Standards fall into a
cornmunity facilitation and public participation grouping, and a para-legal grouping around public participation.

Rationale

Community Facilitation in Society and Environment Interactions is an important area of learning because
cornmunities potentially affected by projects with society and environment implications often do not have
appropriate mechanisms or experience to represent themselves in public participation processes. People
involved in this field would require a broad, but not detailed, knowledge of environmental processes, how
proposed development projects might impact on such processes and what the impacts might be for local
cornmunities. Therefore, such a person would also be required to gain basic knowledge of local
communities; their available skills, local knowledge and other resources, values, structures and relevant
socio-economic data.

The FETC: Community Facilitation in Society and Environment interactions: NQF Level 4 forms part of a
learning pathway in Society and Environment Interactions. In particular, this Qualification provides a
“grounding for career paihways in a number of different but related directions, for example, an occupaticnal
health and safety orientation, community environmental mobilisation, the more formal public participation
field, or para-legal environmental services.

The FETC: Community Facilitation in Society and Environment Interactions: NQF Level 4 supports the
objectives of the NQF in that it gives the learner access to a registered Qualification. it will ensure that the
quality of education and training in the sub-field is enhanced and is of a worid-class standard. The
Quaiification will allow learners not only to develop their knowledge and skills in the field of Environmental
Relations, but will also enable them to benchmark their competence against international standards.

RECOGNIZE PREVIOUS LEARNING?
Y

LEARNING ASSUMED TO BE IN PLACE
Communication Skills at NQF Level 3 or equivalent, and Mathematical Literacy at L.evel 2 or equivalent.

Recognition of Prior Learning

The structure of this Unit Standards-based Qualification makes the Recognition of Prior Learning possible. If
the learner is able to demonstrate competence in the knowledge, skills, values and attitudes implicit in this
Qualification the appropriate credits should be assigned to the learner. Recognition of Prior Learning will be
dorie by means of Integrated Assessment as mentioned above.

This Recognition of Prior Learning may aliow:

> For accelerated access to further learning at this or higher levels on the NQF
> QGaining of credits towards a Unit Standard
> Obtaining of this Qualification in part or in whole

QUALIFICATION RULES
Level, credits and learning zomponenis assigned to the qualification:

The Qualification is made up of a planned combination of learning outcomes that have a defined purpose
and will provide qualifying learners with applied competence and a basis for further training.

The Qualification is made up of Unit Standards that are classified as Fundamental, Core and Elective for the
purpose of this Qualification. A minimum of 1686 credits is required to complete the Qualification.

in this Qualification the credits are allocatad as follows:
> Fundamental: 56 credits - 34%

> Core: 98 credits - 59%

> Electives (minimum): 12 credits - 7%

> TOTAL: 166 credits - 100%

04/07/02 Qual ID: 48884 SAGA: NLRD Report "Qualification Deiail" Page 2
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Note that 59% of the credits, therefore, relate directly to facilitating community participation. The elective
component allows the learner to select Unit Standards that are:

> Related to the werk done by the learner in an organisation;

> Related to specialist areas of society and environment interactions that the learner might be interested in.

This is to ensure that while there is a strong communily participation focus, there is scope for learners o
select additional Unit Standards that are relevant to their own situations.

> Fundamental Level 4: 56 credits

> Core Level 4: 98 credits

> Total Elective: 12 credits (minimum)
> Elective Level 4: 38 credits
> Elective Level 5: 4 credits
> Elective Level 6: 32 credits

Total: 166 credits

Motivation for number of credits assigned to fundamental, core and elective
Allocation of Fundamental credits

Unit Standards to the value of 20 credits in Communication in the first language, 20 credits in
Communication in the second language and 16 credits in Mathematical Literacy have been selected for the
Fundamental Component. These Unit Standards will add value to learners both socially and economically
in terms of their ability to operate as literate and numerate workers in a giobal economy All the Fundamental
Unit Standards are compulsory.

Allocation of Core credits

98 credits have been allocated to Unit Standards in the Core Component of this Qualification. This is to
ensure that the Qualification has a strong community facilitation and public participation focus. The Unit
Standards classified as Core describe community facilitation knowledge, values and skills that are generic
to public participation organisations where community participation is required. The Unit Standards provide .
the basic knowledge, values and skills that all learners require in order to facilitate community participation.
They also encourage the application of that knowledge, values and skills in real situations. All Core Unit
Standards are compulsory.

Allocation of Elective credits

There are Unit Standards totalling 76 credits in this component. Learners are required to select electives
totalling at least 12 credits. It is intended that the selected electives should allow learners to develop
alternative career paths or gain additional skills and knowledge that relate dlrectly to the work of the Iearner
and which will.enhance the learner's work performance.

EXIT LEVEL OUTCOMES

Exit Level Outcomes:
On achieving this Qualification, the learner will be able to:

1. Demonstrate a critical understanding of the relationship between society and environment and the
implications of the interactions between these for people and natural resources;

2. Work effectively with local communities and community structures using appropriate facilitation methods
in a development context;

3. Support local communities to identify specific society and environment interactions in the local context
and to understand the implications, and identify suitable actions that are not in conflict with broad
environmental principles, rights and duties;

4. Facilitate recognition and development of eco-business opportunities at local level.

Learners exiting this Qualification before completion retain the credits for Unit Standards successfully
completed and may carry them over to other Qualifications to which they are applicable. Learners may also
retain the credits until a later stage should studles be recommenced, provided the Unit Standards are stili
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relevant to the Qualification.

The Critical Cross-Field Qutcomes are realised as follows:

Identify and solve problems, make responsible decisions, demonstrating critical and creative thinking:
learners show, explain, discuss and analyse the relationship between society and the environment; learners
collect, organise and present community needs information; learners recognise what impacts on natural
resources and processes.

Work effectively with others as a member of a team, group, organisation, community: learners work in and
with communities to mobilise them and to facilitate community participation in public processes.

Organise and manage oneself and one's activities responsibly and effectively: learners identify and explain
tools and methods for gathering purposes; use appropriate tocls and methods to gather information in a
community context; organise and present information relating to a community context.

Coliect, analyse, organise and critically evaluate information: learners acquire al the competencies, skills,
knowledge and values needed for community facilitation and public participation; learners engage in
romoiex procedures. data analysis or interpretation.

Communicate effectively, using visual, mathematical and/or language skills in the modes of oral and/or
written communication: learners are competent in communication in the first and second language and have
mathematical literacy at the level of the qualification; learners facilitate community participation; reporting s
done in a suitably simplified or summarised format.

Use science and technology effectively and critically, showing responsibility towards the environment and
the well-being of others: learners identify, explain and use tools and methods for information-gathering
purposes.

Demonstrate an understanding of the world as a set of related systems by recognising that problem-solving
cantexts do not exist in isolation: learners engage with the complex interrelated aspects of society and
environmental interactions, namely, information-gathering, legal principles, duties and responsibilities,
cemmunity interactions, social participation and public participation processes.

Participate as responsible citizens in the life of local, national and global communities: learners design and
manage public and community participation processes.

Show cultural or aesthetic awareness across a range of social contexts: learners become aware of the
impact of society and environmental interactions on the natural resources and processes and become
aware of how decisions taken in one structure | society, business, government and community structures
can impact on other parts of society with consequences for people.

Explore education and career opportunities: learners are able to follow careers in different directions, e.g.
occupational health and safety, community environmental mobilisation, formal public participation and para-
legal environment services.

Develop entrepreneurial opportunities: learners facilitats recognition and development of eco-business
opportunities at local level.

ASSOCIATED ASSESSMENT CRITERIA

In particular, assessors should check that the iearner can demonstrate an ability to apply learned
competencies, skills and knowledge in an integrated way, as well as an ability to consider a range of options
and make decisions. The learner should be able to:

1. Understand that the relationship between society and the environment is complex and consists of many
components (social, political, economic).

3. Work with people in specific communities in ways that empower them to understand the society and
environment interactions issues that affect them in their local context, while taking account of the wider
dynamics of such interactions;

4.1 Assist people in specific communities to address environmental risks effectively.
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4.2 Support people in specific communities to engage effectively in public participation processes.

Integrated Assessment

Assessment practices must be open, transparent, fair, valid, and reliable and ensure that no learner is
disadvantaged in any way whatsoever, so that an integrated approach to assessment is incorporated into
the Qualification.

Learning, teaching and assessment are inextricably interwoven. Whenever possible, the assessment of
knowledge, skills, attitudes and values shown in the Unit Standards should be integrated.

Assessment of communication and mathematical literacy should be integrated as far as possible with other
aspects and should use practical administration contexts wherever possible. A variety of methods must be
used in assessment and tools and activities must be appropriate to the context in which the learner is
working or will work. Where it is not possible to assess the learner in the workplace or on-the-job,
simulations, case studies, role-plays and other similar techniques should be used to provide a context
appropriate o the assessment.

The term 'Integrated Assessment' implies that theoretical and practical components should be assessed
together. During integrated assessments, the assessor should make use of a range of formative and
summative assessment tools and methods and assess combinations of practical, applied, foundational and
raflective competencies.

Assessors must assess and give credit for the evidence of learning that has already been acquired through
formal, informal and non-formal learning and work experience.

Assessment should ensure that all specific outcomes, embedded knowledge and critical cross-field
ouicomes are evaluated in an integrated manner.

INTERNATIONAL COMPARABILITY

A careful internet search of Qualifications and Qualification frameworks from developing and developed
world countries was conducted. Countries where information was gathered include Australia, Ghana,
Kenya, Malaysia, New Zealand, and the United Kingdom.

This search revealed no Qualifications that are directly comparable to this Certificate in Community
Facilitation in Society and Environment Interactions. Most of these had a focus in other specialist areas. For
example, community development had Unit Standard titles such as "Contribute to strategies to effect
community or social change” (Level 4) or "Implement programmes and projects to respond to community
concerns, issues, and needs" (Level 5) where the identified concerns, issues, or needs include, amongst
many others, economic development, employment, environmental issues, housing and land, human rights,
development, etc. None of these have the same integrative perspective of society and environment
interactions, nor provide such a vocationally-oriented skills development platform in community facilitation
within a broad environmental context.

The closest Malaysian Qualifications that could be found were Environmental Management and
Environmental Auditing, which were aligned to international standards such as 1SO 14010 and 1SO 14011.
As aresult these were focused on the technical procedures and requirements and had a more scientific
orientation.

Qualifications covering Conservation Management, Environmental Management and Community
Development in the UK and New Zealand were found to have some close similarities, with similar
expectations of learners. Faor example, a New Zeatand Unit Standard "Demonstrate knowledge of and apply
sustainable environmental management practices in the workplace” (Level 2) enables learners to "describe
the effect of a human activity on the environment; demonstrate knowledge of the effect on the environment,
of activities and practices in a specified workplace; and take actions within a workplace that help to sustain
and improve the environment." However, this Unit Standard does not have a facilitation focus, nor the broad
SEl overview so fundamental to our own Qualification.

For the;e reasons it is felt that the present Certificate in Community Facilitation in Society and Environment
Interactions makes a unique contribution to learning, has a specifically South African relevance and
applicability, but also matches and even exceeds the standards of similar Qualifications elsewhere in the
world.

ARTICULATION OPTIONS
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This Qualification articulates with the following proposed Qualifications:

> The National Certificate: Support Community Participation in Society and
Environment Interactions: Level 2

> The National Certificate: Society and Environment Interactions in the
Workplace: Level 4 :

> The National Certificate: Society and Environment Interactions in the
Workplace: Level 5

It should also articulate horizontally and vertically with any other Qualifications at
Level 4 or 5 in the following fields:

> (Qccupational health and safety

> Community environmental mobilisation

> Public participation

> Para-legal environmental services

MCDERATION OPTIONS

> Anyone assessing a learner or moderating the assessment of a iearner against this Qualification must be
registered as an asses:cr with an appropriate Education, Training, Quality Assurance Body (ETQA) or with

> Any institution offering learning that will enable the achievement of this Qualification must be accredited
as a provider with the relevant ETQA or with an ETQA that has a Memorandum of Understanding with the
retevant ETQA.

> Moderation of assessment will be overseen by the relevant ETQA or by an ETQA that has a
Memorandum of Understanding with the relevant ETQA, according to the ETQA's policies and guidelines for
assessment and moderation.

> Moderation must include both internal and external moderation of assessments at exit points of the
Qualification, unless ETQA policies specify otherwise. Moderation should also encompass achievement of
the competence described both in individual Unit Standards as well as in the exit level outcomes described
in the Qualification. :

CRITERIA FOR THE REGISTRATION OF ASSESSORS

For an applicant to register as an assessor for this Qualification, the applicant should:

> Hold a similar Qualification to this at NQF level 4 or above;
> Be declared competent in all the outcomes of the National Assessor Unit Standards as stipulated by
South African Qualifications Authority (SAQA).

NOTES
Range:

Society and Environment Interactions can be seen simply as the interactions between human activities and
the natural resources around us in ways that have an impact (positive or negative) on people's lives and/or
on the natural resources. Some of these interactions can result from simple actions at a household level, or
they may result from larger structures in society and the way they are set up or operate, for example, a

particular economic system, a land tenure policy, a development strategy, or the way legislation is defined.

Society and Environment Interactions are complex, and include most human activities because what we do
has an impact on natural resources and processes. The focus is less on people as individuals, and more on
structures in society (formal and non-formal) e.g. business, government, community structures, etc. and
how decisions taken in one can impact on other parts of society and on the environment with consequences
for people.

UNIT STANDARDS
(Note: A blank space after this line means that the qualification is not based on Unit Standards.)

UNIT STANDARD ID AND TITLE o LEVEL CREDITS STATUS

Core ) 10140 Aﬁva range of project managem;nt tools

Level 4 8 Registered
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Core 13669 Appty ntroduct ory knowiedge of environmental athics in the context of personal  Level 4 4 Regtstered
experience e
Core 13671 Demonsirate knowtedg° ‘of enviranmental systems and ecotogy Level 4 20 Regi istered
Core 115587 Coliect, organise and present community needs information using simple Level 4 12 Draft - Prep for P
mformanongathermg toals o o Commentr o
Core 115591 Explain and apply broad environmental Iegal principles, nghts ‘duties and Level4 8  Draft- Prep f for P
responsxbllitxes in refation to work in society and environment interactions Comment
iCore 115593 Facilitate the identification of society and environment interactions in the local Level 4 12 Draft - Prep for P :
context Comment |
Core 115595 Facilitate recognition and development of eco-business opportunities at local Level 4 12 Dreft - Prep for P :
level Comment
Core 115596 Facilitate social participatory processes Levet 4 16  Draft - Prep for P i
- Comment i
Core 115598 Facilitate community environmental safety Level 4 16 Draft - Prep for P
. ) Comment i
Etectlve 9243 Monitor occupational health & safety Levei 4 & Registered \
Electve 'i?séeﬁ'é’&;?émse a project team oa/aevetopmental project to deliver etoject objectives Level4 14 Regtstered ‘
IElective 13950 Apply technical knowledge and skill in order to manage risk in occupational Level 4 8  Registered {
! health and occupational hygiene ] ) - o }
‘Elective 110493 Demonstrate a knowledge and understandmg of the basic principles of Levet4 4 Registered i
budgeting and financial management applicable to a tocal economic \{
development project B o ) )
Elective " 110493 Demonstrate a knowledge and understanding of the basic p pnnmpies of Level 4 4  Registered i
! budgeting and financial management applicable to a local econormic }
development project e t
Electwe 110502 Demonstrate and apply knowledge and understandxng of the roles, function and  Level 4 4 Reglstered |
responsibilities of the main stakeholders and roie players in focal economic ;
: development _ i
‘Elective 14609 Participate in management of conflict Level 5 4 Registered }
;été‘c’ﬁ{e’*’” 115589 Analyse and evaluate the regulatory ‘and policy framework in relation to a;'cteityv’t;velve 16 Draft- Prep for P |
: and environment interaction and submit recommendations Comment i
‘Elective 115590 Design and manage public participation processes Level 6 16 Draft - Prep for P ;
e e GoOmment
iFundamental 8968 Accommodate audience and context needs in orat communication anel 3 5 Registered ,
Y e - ——— N S U —_—— =
|Fundamental 8969 Interpret and use information from texts Level3 5 Registered j
;Eundame;t;‘ 8970 Write texts for a range of commumcatlve contexts o Level 3 5 Registered o ;
Fundamental 8972 Interpret a variety of lterary texts B T T T ey 5 Registered ;
’LFundamentat 7485 Demonstrate understanding of real and complex number systems leveld 3 Regi;tZreT o »‘
tﬁmdamentat 8974 Engage in sustained oral communication and evaluate spoken fexts Level 4 o 5 Registered i
iFundamental 8975 Read analyse and respond to a variety of texts Level 4 5 Registered \‘
;‘hﬁmt#an;&tt'a/l/ 8976 Write for 2 wide range ﬁntexts T Level 4 ) o 5 Registered i
Fundamentsi 8979 Use language and communication in ocoupational leaming programmes ~ tevel4 5 Registered 1
Fut@rﬁer}tat " 9014 Use mathematics tv mv°shgate and monitor the financial aspet:te efpersonal l;e\;e) ;1 s Reglstered
! business and national issues )
Fundamental 9015 Apply knowledge of statistics and probability to critically interrogate and Level 4 6  Registered
effectively communicate findings on life related problems - o
Fundamentai 12417 Measure, estimate & calculate phystcal quantmes & explore, critique & prove Level 4 4 Rereglstered
! geometrical relationships in 2 and 3 dimensional space in the life and workplace
of adult with increasing responsibilities
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

Ty

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

N r— UNIT STANDARD: 1

Eswublisitcd in icrms of Act 55 of 1995

Collect, organise and present community needs information using simple information-gathering

fools
SAQA US ID |UNIT STANDARD TITLE
115587 Coliect, organise and present community needs information using simple information-gathering
tools

SGB NAME ABET BAND |PROVIDER NAME
SGB Society and Environment Interactions Undefined
FIELD DESCRIPTION |SURFIELD DESCRIPTION
Human and Social Siudies [Environmental Relations
UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
HUM-ENV-0-SGB SEI Regular Level 4 i2

Specific Qutcomes:
SPECIFIC OUTCOME 1

Identify and explain tools and methods for information-gathering purposes in a community context.

SPECIFIC OUTCOME 2

Use appropriate tools and methods to gather information in a community context.

SPECIFIC OUTCOME 3

Organise and present information relating toa community context.
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SOUTH
AFRICAN
| ouauFicATIONS
AUTHORITY

SCUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 4

Estublished in ierms of Act 5K of 1995

Explain and apply broad environmental iegal principles, rights, duties and responsibilities in relation
to work in society and environment interactions

SAQAUS ID {UNIT STANDARD TITLE :

115591 Explain and apply broad environmental legal principles, rights, duties and responsibilities in
relation to work in society and environment interactions

SGB NAME ABET BAND |PROVIDER NAME

SGB Society and Environment Interactions Undefined

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Human and Social Studies Environmental Relations

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS

HUM-ENV-0-SGB SEI Regular Level 4 8

Specific Qutcomes:

SPECIFIC OUTCOME 1
Explain broad environmental principles, rights, responsibilities and duties of all South Africans.

SPECIFIC OUTCOME 2
Identify, describe roles and functions of institutions that develop and implement environmental law.

SPECIFIC OUTCOME 3
Identify, describe environmental legal rights, duties, remedies relevant to a particular society.
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 5
Essab lithed in terms of Act 38 of 1995
Facilitate the identification of society and environment interactions in the local context
SAQA US ID |UNIT STANDARD TITLE
115593 Facilitate the identification of society and environment interactions in the local context
SGB NAME ABET BAND  |PROVIDER NAME
SGB Society and Environment Interactions Undefined
ELD DESCRIPTION SUBFIELD DESCRIPTION
Human and Social Studies Environmental Relations
UNIT STANDARD CODE UNIT STANDARD TYPE NQF LEVEL CREDITS
HUM-ENV-0-SGB SEI Regular Level 4 12

Specific OQutcomes:
SPECIFIC OUTCOME 1

ldentify, describe society and environment inferactions and their implications in a focal context.

SPECIFIC OUTCOME 2

Identify, describe factors, contributors, and parties affected by a selected local example.

SPECIFIC OUTCOME 3

Facilitate community participation in identification, understanding of interaction in local context.
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S0UTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

e UNIT STANDARD: 6

Estublished in 1erms of Acz S of 1995

Facilitate recognition and development of eco-business opportunities at local level

SAQA US ID |UNIT STANDARD TITLE

1156595 Facilitate recognition and development of eco-business opportunities at local level

SGB NAME ABET BAND |PROVIDER NAME

SGB Society and Environment Interactions Undefined

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Human and Social Studies Environmental Relations

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
HUM-ENV-0-SGB SE! Regular Level 4 12

Specific Qutcomes:
SPECIFIC OUTCOME 1
identify society and environment interactions addressed through eco-business interventions.

SPECIFIC OUTCOME 2
Facilitate the development of an eco-business opportunity.

SPECIFIC QUTCOME 3
Facilitate the development of an eco-business plan.

SPECIFIC OUTCOME 4
Develop an incubation and mentorship plan for a new eco-business venture.
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SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

M DML|FIC y 4 .
TS i UNIT STANDARD:

7
Facilitate social participatory processes
SAQA US ID |UNIT STANDARD TITLE
115596 Facilitate social participatory processes
$GB NAME ABET BAND |PROVIDER NAME
SGB Society and Environment Interactions Undefined
FIELD DESCRIPTION SUBFIELD DESCRIPTION
Human and Social Studies Environmental Relations
UNIT'STANDARD CODE UN!T-‘,?TAHQARD fYFE NQF LEVEL CREDITS
HUM-ENV-0-SGB SEi Regular Level 4 16

Specific Outcomes:

SPECIFIC OUTCOME 1
Communicate information effectively with a particular community.

SPECIFIC OUTCOME 2
Provide information and training as appropriate about participatory processes.

SPECIFIC QUTCOME 3
Explain the principles and practices of participation.

SPECIFIC QUTCOME 4

Demonstrate understanding of participatory methods in facilitating social participation processes.

SPECIFIC OUTCOME 5
Facilitate decision-making within a social participation process.




STAATSKOERANT, 16 JULIE 2004 No. 26568 79

SOUTH
AFRICAN
QUALIFICATIONS
AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY
jiidg UNIT STANDARD: 8

Facilitate community environmental safety

SAQA US ID |UNIT STANDARD TITLE

115598 Facilitate community environmental safety

SGB NAME ABET BAND |PROVIDER NAME

SGB Society and Environment interactions Undefined

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Human and Social Studies Environmental Relations

UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS
HUM-ENV-0-SGB SElI Regular Level 4 16

Specific Quicomes:
SPECIFIC OUTCOME 1
Identify and explain methods to limit poliution and environmental hazards in a community context.

SPECIFIC OUTCOME 2
Describe and apply mechanisms to assist community members to deal with household waste.

SPECIFIC OUTCOME 3
Assist members of a specific community to identify and prioritise community environmental risks.

SPECIFIC OUTCOME 4
Facilitate process of developing an appropriate community response o a selected environmental risk.
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SouTH
AFRICAN
QUALIFICATIONS

AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

‘érﬂ" UNIT STANDARD: 3

Eubliied i crms of Act 18 of 493

Design and manage public participation processes

SAQA US ID |UNIT STANDARD TITLE

115590 Design and manage public participation processes

SGB NAME ABET BAND |PROVIDER NAME

$GB Society and Environment Interactions Undefined

7FIELD DESCRIPTION SUBFIELD DESCRIPTION

Human and Social Studies Environmental Relations

QJNIT STANDARD CODE UNIT STANDARD TYPE INQF LEVEL CREDITS
HUM-ENV-0-SGB SE! Regular Level 6 16

Specific Qutcomes:

SPECIFIC OUTCOME 1
Gommunicate effectively relevant to a society and environment interaction.

SPECIFIC OUTCOME 2
ldentify and justify applicability of the principles and practices of social participation.

SPECIFIC OUTCOME 3
Develop a framewark for a public participation process.

SPECIFIC OUTCOME 4
Implement and manage a social participation process.
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SOUTH
AFRICAN

QUALIFICATIONS
f AUTHORITY

SOUTH AFRICAN QUALIFICATIONS AUTHORITY

UNIT STANDARD: 2

Analyse and evaluate the regulatory and policy framework in relation to a society and environment
interaction and submit recommendations

SAQA US ID [UNIT STANDARD TITLE

115589 Analyse and evaluate the regulatory and policy framework in relation to a society and
environment interaction and submit recommendations

SGB NAME ABET BAND |PROVIDER NAME

SGB Society and Environment Interactions Undefined

FIELD DESCRIPTION SUBFIELD DESCRIPTION

Human and Social Studies Environmental Relations

{UNIT STANDARD CODE UNIT STANDARD TYPE |NQF LEVEL CREDITS

HUM-ENV-0-SGB SE! Regular Level 6 16

Specific Qutcomes:
SPECIFIC OUTCOME 1
Identify shortcomings in current reguiatory and policy framework.

SPECIFIC OUTCOME 2
Conduct appropriate research to develop recommendations that address shortcomings.

SPECIFIC OUTCOME 3
Identify appropriate process for submission of recommendations, and assist submission thereof.






