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Esiablished in terms of Act 58 of 1993

13 February 2004

Announcement of the intention to Extend the Accreditation of the Services Sector
Education and Training Authority (SERVICES SETA)

The South African Qualifications Authority (SAQA) hereby notifies the public that it
intends to extend the accreditation of the Services Sector Education and Training
Authority (SERVICES SETA) to include the following qualifications, which are
registered on the National Qualifications Framework.

QUALIFICATIONS
‘NO . TITLE OF QUALIFICATION: = LRDD:Nun
1 Natlonal Drploma Customer ManaLment 5 20908
2 National Diploma: Marketing Communications 5 20904
3 National Certificate: Marketing 4 20903
Communications
4 National Certificate: Customer Management 4 20807
5 National Certificate: Hygiene and Cleaning 1 20173
6 National Certificate: Management 5 24483

The accreditation will be effective from 01 May 2004 to 30 April 2007 in terms of
Section 2 (1) of the Education and Training Quality Assurance Regulations

(Government Gazette No. 19231 published on 08 September 1998).

Objections to the extension of accreditation must be lodged with the Executive
Officer of SAQA by the 26 March 2004.

The Executive Officer
South African Qualifications Authority

Postnet Suite 248
Private Bag X06
WATERKLOOF
0145
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Director: Quality Assurance and Development
Telephone: (012) 431 5008
Fax: (012) 431 5120
E-mail: vpenxa@saga.co.za
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