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No. 753 14 August 2001

SOUTH AFRICAN QUALIFICATIONS AUTHORITY (SAQA)

in order to proceed with the registration of standards and NSB 11, Services, publishes the
following (ABET) Tourism unit standards-based qualifications for public comment.

This notice contains the titles, fields, sub-fields, NQF levels, credits, and the titles and specific
ocutcomes of the unit standards. The unit standards can be accessed via the SAQA web-site at
www.saqa.org.za. Copies may also be obtained from the Directorate of Standards Setting and
Development at the SAQA offices, 659 Pienaar Street, Brooklyn, Pretoria.

Comment on the qualifications and unit standards should reach SAQA at the address below and

no later than 14 September 2001. All correspondence should be marked Standards Setting —
ABET Tourism and addressed {o

The Director: Standards Setting and Development
SAQA
Attention: Mr. D Mphuthing
Postnet Suite 248
Private Bag X06
Waterkloof

- 0145
or faxed o 012-482-0907

? ¢ SAMUEL B.A. ISAACS
EXECUTIVE OFFICER
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UNIT STANDARDS

Field: Services
Sub-field: Tourism
Purpose of unit standards

The purpose of these unit standards s to:
o Introduce learners to the major sectors of the tourism industry,

* Encourage leamers to gain experience of the tourism industry, with a view to'a
possible career in this industry.

Together with units taken from other learning fields, the learmner will be able to obtain
a qualification in the tourism industry. This qualification is aimed at providing benefits
through the development of the community and to provide the learner with the

fundamental knowledge and skills for entry-level employment in the tourism industry.

Unit Standards at NQF Level 1

—-—

. Title: Understanding the tourism industry.

2. Title: Know the role-players in the tourism industry and their functions and
select a career path for him/herself.

3. Title: Demonstrate an applied knowledge of the relationship between tourism
and the community.

4. Title: Understand tourist product knowledge and apply the knowledge to

facilitate tourist activities.

Unit standards titles and specific outcomes at NQF level 1
1. Title: Understanding the tourism industry

Specific OQutcome 1: Give an integrated definition of tourism and describe the
different dimensions and the way it impacts on society.

Specific Outcome 2: Demonstrate a practical knowledge of the three sectors of the
tourism industry and the finks between the sectors of the
tourism industry and the links between the sectors.

Speciﬁc Outcome 3: Categorise the types of tourists and their motivation for travel.

Specific Qutcome 4: Identify access and use different sources of information to
service the tourist.

2. Title; Know the roleplayers in the tourism industry and their functions and
select a career path for him/herself :

Specific Outcome 1: Identify the national roleplayers in the tourism industry and their
functions with reference to the world of work. -
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Specific Outcome 2: Identify the provincial role-players in the tourism industry and
their functions with reference to the world of work.

Specific Outcome 3: Identify the local role-player in the tourism industry and their
functions with reference to the world of work.

Specific Outcome 4: List and select career opportunities within the local environment
and/or tourist ventures.

3. Title: Demonstrate an applied knowledge of the relationship between tourism
and the community

Specific Outcome 1: Discuss the ways in which tourism impacts on the community.

Specnf ic Outcome 2: Discuss the ways in which a community can promote and
hinder/impede/discourage tourism development.

Specific Outcome 3: Discuss the legal and ethical issues relating to tourism.

Specific Outcome 4: Demonstrate the ability to interact appropriately wit a range of
tourists.

4. Title: Understand tourist product knowledge and apply the knov.i~:ge to
facilitate tourist activities

Specific Qutcome 1: Identify and describe areas of visitors’ destinations, attractions
and events in the local, provincial and national contexts.

-

Specific Qutcome 2: Show the ability to match destinations, attractnons and event
with a tourist profile.

Specific Outcome 3: Demonstrate an. ability to locate oneself geographically within
local, provincial, national and global context.

Specific Outcome 4: Demonstrate an ability to use a range of maps effectively to
facilitate tourism activities.
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SOUTH AFRICAN QUALIFICATIONS AUTHORITY

Easabhisdrd s s wf Act 34 wf 1793

NATIONAL DIPLOMA IN EVENTS CO-ORDINATION
Field: Services
Sub-field: Hospitality, Tourism, Travel, Leisure and Gaming
NQF level: 5
Credits: 240
Purpose of the Qualification:

In the context of the event industry, this qualification will enable creative co-ordination
of professional, feasible, innovative and exciting events. A qualifying learner will be
able to demonstrate knowledge of the events industry that brings about a level of
professionalism expected at national level. A learner will also demonstrate
knowledge of the correct terminology of event co-ordination. A learner wilt be able to
maintain the high level of quality in the process of event co-ordination. The leamer
will contribute positively towards supporting the events industry as a part of Southern
Africa’s tourism sector.

A learmer who has achieved this qualification will be capable of combining a range of
self-organisation and life-long learning skills with a working knowledge of South
African tourism issues, and integrating these within a context to produce a
professional practice, which adheres to the high quality standards, expected by the
industry.

In addition, learners will be positioned to further their learning, practice and career
within the events industry - either at further levels or in other areas of practice.
Expansion into other sub-sectors of tourism is also possible.




17

No. 22572

STAATSKOERANT, 14 AUGUSTUS 2001

[ svz] 11 8T v 6 12301
sjuaLuaIe)Is
uonesjuetiso sy 141 pue splodai jepueuy uiejuiew pue asedaly ‘¢
9 ul Ayjenb abeueyy ‘7 q Buiyoeod qol auyy vo Pnpuo) 'z
duewopad Pi24-gns jusAd oypads e
€9 S Hels aopuopy °1 [~y UILUM JUSAS [nJSS900NS pue ajes e sanpolg |
iejoyg 9 [2A97 S j9nr97 LAGLCEI C [9A97 9AID9I]
j Ansnpuj yuaAs jeuoneusayuy
soe|dyiom €| puejeuoneu sy up a3esadp 'g
oy a3 w1 afoud aanesbayuy ue npuoy ‘6 SJUBLUIIB JUBAS JO SSAUPI)E[aL
8 UORENSIUIWLPR JUBAS JNYSSEIINS WIoKRY g oI -19]ul 9Y) pueisispun '/
SjUdAD € SIBWO3ISND 1oy 31e)) 'g
£ SIqeuteIsns aInNsus 0) JUaAS ue 3jenjeas -/ SI9Wo3sn3 Jo sunpedap
4 U343 ue euspio-0) ‘g € pue jeaile a9siaAQ g
o1 JusAL ue ueld g b ssaulsng e uj ajesado b
o1 1UdA3 ue ubjsaq b BOLJY YINOS Uf Wsiinoy
& JUDAD e Yoseasay ‘¢ b SjGeuie)sns 03 ANQLAUGY ¢
oejdyiom auyy §1sUN0Y 0y abejriay
b Ul SQIV/AIH Buipiebas sapyjod usweidwi -z A Uediyy {inos sonponug -z
Aj9jes pue SISKNOY
9¢T ||_ v tHieay jeuonednano upjuiew pue sopuopy -y JL 03 Iy YINos adnponug '|
lejor 9 [on97 S [9A97] b [2Aa7 C |onoT JH0D
spaau |epads ey oym T
% ajdoad Bupusnyuy 510ej |euwIoIxD IsAjeuy
S1Y12 pue sanjea |euoissayosd
b Jo Butpuejsiapun ue aensuowsqg 9 aoe|dyiom
[ e1ep adejdyiom ajeaunwwos pue asAjeuy g ayy
b weaj e pea 'y, ul Jjasauo
dejdyiom € | asiuebip 'z
b 33 01 bujureyad se sanssi jepos sujwex3 ¢ Jo3ndwon
0T | 2dejdhjtom ayy uy sppjs uonesunwid Addy -z jeuosiad e
9 9 19fo1d tpieasal e pnpuos pue uelq ‘1 9 | 9edadp 'y
ﬁ jejoyg 9 [9Aa7] S 19A97] ¥ [9Aa7] qu TRAT ] _E:wz_mn:ﬂII]"_L

SHpaD Gy

(S40ON) uoneuipio-oy SjuaA3 ul ewojdiq jeuonepn




