PERFORMANCE AGREEMENT

BETWEEN

THE PRESIDENT OF THE REPUBLIC OF SOUTH AFRICA

AND

THE MINISTER OF EMPLOYMENT AND LABOUR

PERIOD OF AGREEMENT

JUNE 2019 TO APRIL 2024




(2)16 uonoes
UlIM 99UBPIOIDE Ul Juaplsald 8yl Aq noA o} paubisse suofouny pue siemod 8y} Ino 19s Juawaalbe siy} JO Sjusjuod ay |

"a|qeoldde aJe ‘66 ‘86 ‘L6 ‘96 ‘€6 ‘Z6 Suoloes
0] pallwi| jou Ing Buipnjoul sUCINIISUOD By} JO G Je)deyn ui paulejuos suonebijgo pue saAleladwl [BUORNINSUOD By |

SYIYUV ALITIFISNOASIY AIM TVIAALSININ

‘Aidde aansnf jeanjeu jo sediourid ay|

‘8661 40 1OV

soIyIg ,SJaquis\ @ANoaxXT ay Aq paysiigelsa siomawe.) pue sadiouid sy} 0} Juensind juspisald 8y} Aq palealo ‘solule

4O 9p02 k& 0} BuIPI0oDE OB JSNW JouIqe) U} JO Siequiaw Jey) S1els (8664 JO 28 "ON) 12V SOIY}F ,SIaquusyy oARNISXg

‘Juaplisald ay} Aq way) 0] paubisse aAllnNoaXa 8y} JO suoljouny pue sJamod a1 Jo} 9|gisuodsal ale SIS1SIUlN
pue Juspisaid Aindsq oy 1y (1) Z6 uonoes ul sereindns ‘9664 ‘@MY YINos Jo d1jgnday 8y} 40 UoRMYSUOY dY L

‘way} ssIwsIp AeW pue ‘suonouny pue siemod Jiey) subisse ‘sialsiul\ pue jusplssid Ainda(
au) syuiodde juspisaid oy 1eu} (Z) L6 Uonoas ul salendns ‘9664 ‘BILYY YInos Jo dljqnday 8y} Jo uonmisuo aYJ




Jaw aJe sjabie)

:SMOJ|0}
se painquisip sqol 050
9GZ &g ||!M uonnguiuod 137

N

uonuaAIau|

Jey) ainsua o} sewwelsboud Jojealpu| wawAojdwae ul pagiosge wswAojdw3 YINoA
ajeulplooo pue aey|ioe | #z0z Agq sqol yinoA uoljiw | MaN L33N YInoA jo JaquinN | |enuapisald juswajdw|
d¥y3 a2y1 poddns 0} snjnwiis uawAhojdwg

JepJo ul yomawel) AlaAlap sse|\ ay) Jenaied ul

Jwwng sqor 8yl snoojey ‘(dyy3) ue|d Aianoosy

12w ale s)able pue uonoNIIsuUoISy

1ey; ainsus o} Aouapisald | psejebie) sqol 000 008 8u3 40 dyy3 aul OILUOU02T 8y) pue

ul 82O Juswabeuely | UONEaID BY) 8INSUB 0} dHHT pue saAleRul juwwng qor SjUBW}IWIWOD Jwwng
108014 @yl yum sswiwelboid | 8y}  pue  uonespuoudal Jojeoipu| ybnouy} Jeak sad (psulelal gor ybnouayy sqol
91BUIPJO0D puUE J)e}l|Ioe | JWwng sqor aul MaN | pue) pajesio sqol jo sequuiny | Jo uopesd ayy poddng

ddO JO %EZ 0} JUaW)SaAUI JO S|3Ad] Ul yimoub pue
9% €-Z 40 Yimoub o1wouods ‘yinoA oy Ajjeroadsa sqol mau uoljjiw g YUM %{pZ-0Z 03 peonpai juswAojdwaun :18bie]

uoneato gol pue uonew.lojsuel} ojwouodd :Z Ajuold

"$20¢ - 6102 4SLN 8y} pue juswAojdwaun pue Ayjenbaul
‘Auanod Jo sebus|jeyo a|du} ay} Buissaippe 0} AjaAl308[j02 pue AjjenpiAlpul 81NGLIUOD [|IM noA ‘1auigeD au} ul J8iSIulip SY




Koijod juswAojdwse ssijeul

‘Aoljod uswAojdwg
|euonen Jo juswdolarag
3y} Uo uole}NSU0)
Japjoysiels alejljiveH

BOU)Y YINOS Ul SjeucheN
ublaio jo yuswAhojdw3g

ayj uo saioijod uonelbip
JnogeT ay) jo sanuoud ay)
upm paubije pue ‘4zoz Aq
pajuawsa|dw pue padojeAsp
Aaijod yuswAojdwg

J01B2IpU|
MBN

pajuswsa|dw pue pajo|id
‘paynsuod ‘padojaAsp
Aoijod uswAodwg

suonenbai pue Aojjod
ybnouyy JuswAojdws
J0J JUBLLIUOJIAUS
Buigeus ue s1e81)

ylomiapN juswabeue|n
Aemyjed [euoneN 0} S3d
ybnoayy paJaysibal yinoA
Jajal 0} walsAs dojansQ

MIOMIBN

juswabeuely Aemyled
|euoneN e jo uonewo) sy}
poddns pue ul ajedpiued

pund uonesuadwo) 000y
pue ‘saniigesia
yum ajdoad Buikojdwe

suoneziuebio pazipisqns
pajeubisaq % 33S 0001

41N 05019

BOMIBN
juswabeue Aemyled

_ 10 /pue S3d 000 061




S8SSauISNg PauUMO pue pa|
sanijigesIp yum suosiad pue seijigesip ypm -sanijiges|p ypm suosiad pue
yINoA ‘uswom Joy Jos sjebue) | suosiad pue yinoA J0109s/Ansnput ‘Ajljigesip | YinoA ‘uswom Joj} sanjunpoddo

9S9U] JO JusWSA3IYoe | ‘UBSWOM JOo) pauljep pue abe ‘lepuab/xes pue SaAluadul ‘eoueul 0}

ayj uo uodal pue Jojuoly | se sjeble} wnuwiui | J0jedipul MeN Aq Buipuny sbejussiad | ssedoe puedxe 0} sswwelboid
saljigesip

syebie) | yum suosiad 10} %/ Ayjigesip wawaJinoold enusisjeld

swainooid jenuasegeid | pue YINOA 10} %0¢€ pue abe ‘Jopusab/xes ybnouyl sanjigesip yum

yons Jo jJuswaAalyoe ‘uswop\ Joy 1ebuey Aq puads juswainoolid suosJad pue yinoA ‘uswom

uo Jodal pue JOHUOIN o, 0t WNWIUIA ‘_Qmo_nc_ MBN _m:cm_mhm.a abejuaosisd | uo _ucmam juswulanob puedx3

"~ MuqisuodseisJsiuiN |  spebuey | “eujeseg| @ sioolpuyl|  suopusaisuj

sanljiqesip Yyyim suosiad pue yno
‘uswom Aq seniunuoddo pue sasunosal 0} ss8doe pue diysisumo ‘uonedioiled ojwouod9 pasealdu| (3abie]

uoneaio
gol jo uonesiwpdo pue
saiuedwod Jo Ajljigeurelsns

21LUOUODD® Uleladse Aiedsip

0] Japlo ui jeJojoadsu| 6L-pIA0D aU} abem soel pue Japusb
pue juswasloju] snoojay | Buunp 1so| sem jeyi syjuow | 61/8L0C U! aeuiw 0} (y33)
984U} 2y} 0] anp pajonpuod | palonpuod 10y Aunb3 juswAojdwg

v33 aq |m (019 | woyy) | suopoadsul ay1 Jo uonejuaws|duwi

10 uonejuswsidwi sinsuzgy suonoadsul VI3 #+0 L | YII €90 Z | suonoadsul y33 Jo JOquINN oy} ainsug

aAneu| JuawAholdw3 yinoA
ABojouyos | pue | [enuspisaid au) yum paubije

aouslog uoneonp3 JaybiH | e|qedlidde aisym pue 0Z0e
Jo awpedaqg ayl yum | Jequeoe( L Aq padojpnsp Jojeoipuj padojansp ymmolb poddns 0}
uone}NSuUod Ul sjel|ioe cm._n_ bco_(_n_ SINS MBN cm_n_ B:o:n_ m___xm mc_::m_a s|IiMs puewad
Ayqisu n_mmm_ s, ._Em_:_s_ : oc__mmmm_ i R m:o;:o?_ﬁ:_




walsAs Ajunoas [e1o0s aAlsuayaidwo) :jebie]

saoinIas oiseq Ayijenb pue ajqerjal ybnouayy sbem jeioos ayj Buiepijosuo) v Auoud

NGO 0] 9|qeJau|nA SIaxIoMm
Jo sdnoub 109)04d 0}
saioljod pue sme| dojaas(g

L20c Udley Le

Aq peynel (061 "ON)
610 UonusAU0D
JuswisseleH

pue aous|oIA

‘20z Aq padojansp
Koijod pue smeT

Jojesipul man

20UB|0IA paskeq

-iepushb Jo swoy oioads
01 a|jgesauina Apenoiued
ale oyMm SIaxIoM

10 sdnouib oyioads 109101d
0} padojoAsp suoljusAIaluI
Aoijod pue smeT

sJa}jays buines|

uawom Joj saniunuoddo
OJWIOU08 a)eyl|Ioe)

0} sdiysiauped ajeaud
o11gnd Buip|ing uo suop
ylom 0] poddns apinoid

¢coe
Aq pajuswa|dw pue
padojansp A

olj0d | Joleaipul MaN yuswsa|dwi pue dojasQ

sJ191/9ys Buines| uswom
Jo} saniunuoddo ojwouo0ds

sjelljioe) o1 Aoljod ddd

uawom |e uo A99
1O SISALP 21WIOU02® By} JO
10edwi ay) Bunjeuiwid spiemol
1IN0 pajjol s10}09s Aay| Jayjo
pue J10108s ajeAld ‘ajels aul Ag
suonuaniaul Aojjod oibajens

Ajjigisuodss siul

ab.1

W




2

8G1 ¢t Seluel) aWi} payoads UIypm

pajoalal Jo paAoidde uoneuwojul

YAANA shep | @1e|dwoo ypm (spyeuaq uondope pue

Aq sAep Bupom Bunpom QL ssau||l ‘Aluleie ‘s)jeuaq ao1AIes

12w aie sjabie] 1Byl ainsu] G UIyIM %96 UIULIM 9% Z6 -u|) swieo piea jo abejusdlsd
88l 1.9

sawel} awi payoads uiypm pajoalal

zeoz shep 10 panoidde uonewuoju; 819|dwod

Aqg sAep Bupom Buppom G| yim (Jyeuaq juswAhojdwaun)

12w aJe syeblie] eyl ainsug g UIYLIM %96 UIYHIM %6 swiiejo pijea jo eabejuadiad

Gl6 YV seweljow} payoads uiyim

slans| @oueldwoo-uou Jo sisns|

2202 shep Japus] ‘sajediiuao aoueldwod

Ag sAep Bupiom Bunpiom g yum panss| uoijewuoyul a18|dwod

1oW ale s}abie} eyl ainsug Z Ulyym 24001 UIYHM %6/ yum suoneoljdde jo abejuasiad
121G ¥9

20z (FSin)shAep sawelswl) payoads Uulypm (#51N)

AQ sinoy Buiom Buppom juswinoop uonedisibal ypum pajealo

1ow ale syabie) 1ey) ainsug

G Ulypim %001

¢ UIYIM %66

saluedwoo mau jo sbejusdiad

61-PINOD

Jo 10edwi ay}

01 8np G2oc¢ Yaiel
Aq seakojdwa
paJajsibal

Amau (uoljjiw

41N au3 Aq seakojdwa

19W aJe sjobie) 1Y) sinsug | G WOLL) UoIiW 9% 26 8¢c8 paiaisibai Ajmau Jo JaquuinpN
| 9sesa|ey
(swor) €zoz Aq dvs Jo
walsAg Juswabeuey swiel) |  padojaasp walsAs | sjuswalinbal soueINsUl |BID0S
pajelbaju| Jo uonejuswaduwl 2oueUlUIBW esn pajuswajdwi (SND]) welsAs 10 Aousioiys pue
pue juswdo|aAap ainsug pue poddng panoiddy uswabeuew swiep pajelbajul abelanod anosdw|
Aujigisuodsay s Ja)siulpy sjebiej |  suijeseg e siojesipuj SUOLUBAIBIU|




?f”fll!
oo dwooul lﬂ
Uym asouy) Buipnjout)
Jaquieydag 0} |udy
suonuaAJalul | wod) suonedldde pljea
61-PINOD 3} 0] J09Y8 pue Bujpuelsino ||y
aAlb 0} suonoauip dojas(g 1dieoal
Jo sAep Buppom g
uiyIm pred uoneuwojul (pun4 aoueinsuj
awayos Sy 1 2y} ybnoayy a1a|dwoo pue wawAodwaun)
61-piA0D Bulnp siaxIom ajeinooe ‘pileA ypim
uolysno 0} $82IN0sal suoneoldde sy31 uoneuwIoju| pajuawajdwil suouaAIaUI
JO uonesljiqow sjeyjioe 4 mv AINOD 3° %06 suljeseq ON suonuaAlsiul gL-AINOD Sddl 61-Pn0D
AujgisuodssysJeysiuiy| 2 sjebie] |  auleseg | 00 ~ slojeojpuj|  suonuaAiBl]
SuoljUaAIaU| GL-PIA0D Jnoge] pue JuswAhojdwz jo Juswpedag
109 0SL ¢
zeoe Swel) aw paiyioads uyim
Aq sAep Bupom | shAep Bupom 1d120a1 J9)je pajeald sjusawnoop
12w ale s1eblie} jey) ainsug C UIUHM 2%66 | 9 UIUIM %66 juawAied jjsuaq jo abelusolad
.62 ¥l
sawel) awi paunads ulyym
YAANA sAep pajoalal 10 psaoidde uonewloul
Ag sAep Bupuom Buppom oz a)9|dwod yum (Jyauaq paseass)
12W aue s)ebie) jey; ainsug or c_£_>> %86 UIylIMm °%Z6 mE_m_o U__m> u_o mmmgcmogmn_
>u__3_m:onmom_ s houm_:_s_ ~ s)ebiej|  auleseg | Eo_mu_v:_ S m:o;:oEmE_



2%

-pIAon) 8y} Buunp anupuoo
0} suonosadsul 9|geus 0O}
JapJo u suonoalp dopas

(O/1L80.2%) £2€ 881

(©/666986)
666 122

me| JuswiAoldwe
Upm soue)dwiod sululolap o} Jesk pajonpued
Jad peloadsul siafo|dwa Jo sJ8qunp suonoadsu| QIAOD

jusunesil 61-AiINOD
SOPN|OUL YOIYM SISNIOM JO
juswies.} JoL SHIe | [eoIpsy
aAlsnoul sjqesydde ysignd

1diaoal Jo sAep
Buppiom g1 uryum
pasijeul suonusAIaU|
|esipay pesijeads
Jo uonezyuoyne -sud
Joy sysenbail Jo 9,69

auleseg oN

STIEREY

1o sAep Buppom 09
ulyim pesifeuly stiep
SOOIOAUL [EDIPOLL
pa1daooe Jo 9,08

aujeseyg oN

61-QINOD paiinboy
aoe|dMIOAA 40} SUOROBII]
yslignd pue dopasq

sAep
Bunpiom g yum pred

sjiiau=q 61-aAINOD
panoidde Jo 9001

sujjeseg oN

idiooal Jo sAep
Buppiom og ulyim
pajesipnipe swieo
61-AINOD 310 %58

suleseyg ON

(pung
uofesuadwon)

61-QIANCO

palinboy 90B|AMIOAA
i0} Jetjoy Alunoseg
[el0s 61-AINOD

pejuswaidul
suoRuaAisiul 61-GINOD

R

igisuod

A4
oI AQ payLIBA
S8SEI G1-PIA0D

paiuapl je %001

Lo WLIOJU
auljeseq oN

POLLISA S8SED)
6L-PIACT) paiiluUSp|

020z Joquianon Ad
paAjosal (UoneULoUI

S6ici.




o1

seloljod jo uonejuswea|dul

SAllBYe aU] JIequisW OOXJ
ue se pue juswyedsp

Jases|q Sy} JO Sus)
ul stsauped Jeloos (e
wol} sasuodssl Asijod
pUE S)USLUHWIIOD

AYIAIN Ul wes | yse; asuodsay

]
siwepued
a1 Buissaippe
0] ssuodsal

peajl 92U} SB 99SI8A0 jusleyoo doasqg SUON pidey §L-piaos) B ysligelsy JUSJBLOD B SPIADIH
sloj0es paliuap: up Jeak
1eb1e; ayy Jo paionpuos suolssas | Jod peonpuco suc|sses [euoneonpse
uonejuswafdll syl ainsug 3 0} SIBUWBS X ¢ AoBooApe g pue AJBJ0APE JO JequINN
(0z/6102 uonesibe| Alojeg pue yieaH

12w si1 10bie)}
pesiASl auy) 1Y) ainsulg

(1210202 10}
yob.e) pesiaal) /9202

Ad persiyoe)

1G4 82

reuonednooO aui yim ssuendwiod
JIsU} aujuLia}ap o} JesA Jad
paioadsu) Jaspy/ieAcidwig Jo JIaquuny

Ioysesiq

GGG evl

65€ 991

JuswAodw3

O SUCHIPUCD diseq Uim
aouedwos sulLislep o} Jeah Jad
pajoadsul saoe|dyiom JO JISqUINN

0L

2001

uonejsibaj Ajinbe juswAojdwse yum
aouelduwos aujuuLiep 0} Jeak Jed
passosse-al siahojdwe pareubissp
JO JOqUUN} :SIUBWSSISSE-9Y 3]

Ol

6401

uone|siba| Aunba wawAojdwse
yum aoueldwiod sauiuugiap o} Jeai
Jad pamsiasl siohojdws pajeubisap

JO Jaquinp :smalady ©a 33

uonejsibal

Aunba juswAoldwe yim soueljdwos
aulwlisiap o} Jeah Jad pajoadsul
(siohojdwe pajeubisap) saoedyiom
JO Joquinp :[einpasoid 33

L el

(seoineg
JUSWISsICIUT
bue ucnosdsul)




1T

S9OIAIBS Y~
10 AlaAlap J8paq 10}

swa)sAs SWwB)sSAs uonewlolul

swalsAs a1 Jo | #Z0Z Aq |euonesado | uoposjoud [BIOOS uonosjod
uswdojeAsp ay} poddng AlIng SIASIN pajuswbel padojaAsp SIdSIN [e100s ay) ajelbaju|
Ajjiqisuodsay s J93sIUIN sjyabie} auljeseg _ slojeaipuj SUOIJUSAIa}U|

IWILSAS NOILYINYHOANI NOILOILO¥d TVIDO0S AILVUODILNI -1ebie]

(eouy
1 20z udIe Aq sqol yInos ANAiNpoly)
oW ale 00/ 8 @ABS 0} JapJo sasso| gol juanaud o} ssalsip
sjeble) }8s ay) Jey} ainsug ul saiuedwo) /| auljeseg oN Buioeyj ssiuedwo? Jo Jaquiny uoneasasalid gor
so|es
aleAud pue s}oBNUO0D Jdd LZ0zZ yaiep Aq shep
Juswulanob woly pajerausb 09 UIYIM palaAllap 33S (sesudieiug
anuaAal |euoilppe pue painjoeinuew sAep Q9 UIYlIm pataAijep pue juswAhodwg
pue salpisqns siajsuel) paJaAllep painjoejnuew salio}oe) sasudisiug pauoddng)
uelb ybnouyy pauoddns sauojoe} 333 awAo|dw3 pauoddng yim
sajigesip yum sjdoad yum paoseld s3dd paoe|d siapJo Juswdinb3 aAnoajoid painjoeinuey
Buikojdwa sauojoe) 338 €1 61-PIAOD JO %08 suljeseq ON |euosiad 61-pIA0Q jo abejusdlad ddd 61-PIA0D
10BIU0D (CERIVER
[BWIUIW YUM SIoX0as 120z yoley Aq uswAodwg oignd)
-}Jom 0] S@2InIBS apinoid | sedlnles JuswAhodwa
0} SWa)SAg sadINIBg alignd yum papiroid pajsisse
wswAoidw3 o1gnd SI9X99S Jo)Jom paJISISSE §L-PIN0D | BL-PIA0D AQ pajoaye
10 uones|uIspo ay} ainsug payouaJial Jo 9% 0. auljeseq oN AqQ pajoeduwl SI9)IOAN 1O Jaquinp SI9X99S YoM
olwapued ay) ssalppe (suonejay [ewisnpu|
0] 19y Juawabeue) 9 Adljod Jnoge)
Apqisuodsay s oisiulpy | s)ebue] auljaseg siojedipuj SUONUBAISIU|




[

126.e1 uo nodal
pue Jojiuow ‘ainsug

202 Aq

sanljigesip yum suosiad
2q [|lm G9 puUE G| JO
abe ay) usamiaq synpe
pafojdws jo 9%G'¢

(Hodsy

lenuuy 330 Y6l ) Hodey
lenuuy 33 6102-8102)
poued Buipodal 33 8102

ul papodal se s10}09S 8jeAlld
pue 21jgnd ylog ul 2240J310M
210} JO % | PSINIISuUod
sal|IgesIp Yjm suosisd

paAojdwa
Saljigesip yum
suosJad jo abejusaied

186.1e1 8y} uo uodal
pue Jojluow ‘einsug

¥20z Aq ueouyy aie
Juswebeuew Joluss pue

9|pPpPIW JO %06 1se3| I

(Hodoy
lenuuy 330 Y6 L) Hoday
lenuuy 33 6102-8102)
pouad buniodey 33 8102
u1 siahojdws psjeubissp

Ag pauodal se ‘AjaAnoadsal
‘sjeAs| Juswabeuew a|ppiw
pue JoIuss e %z 0 pue
%¢ €¢ P8INISUod suedl)y

S|aAg|

swabeuew a|ppiw
pue Joluas ul sueouy
JO uonejuasaldal
abejusoliad

s|eA8| |euonednooo
sso.oe sdnolb
pajeubisap ay}

JO uonejussaidal
anouduwij

18w si 10b6.1e)
ay] 1ey] ainsug

veozAazig L

GG

10y Alinb3 juswAojdwg
ayl yum soueldwod
9210JUd 0} JBPIO Ui
$S8001d MaInay ©J 8y}
0} pajoalgns sishojdwa
pajeubisap Jo Jaquinp

10y papuswe auy}

¥20¢ Aq paoiojus
pue pajoeua ‘pspuswe

1oy Alinb3 juswAojdwg
3y} JO JUSWaDI04US pue

19V Ayinb3
yswAodw3
8y} JO JuswadJous

20lJojua pue asljeuly | 19y Aiinb3 uswAo|dwg 10y Aunb3 wswAojdwg | Juswioeus ‘JusWpUSWY ay} anosdwi|
Aypqisuodsay : _ . : : s L o
s J9)SIUIN  sjabae] ~_auljeseg - slojeslpuj - SuoijuaAIRU|

SS3IYATY ANV NOISNTONI ‘STILINNLYOJdO TvND3 :18biey

saljluNwWwo) ajeg pue Uuoisayo) [e120g :g Aol




€T

¢c0c
Aq padojensp sishojdwa

siefojdws
pajeubisep o} (wJoy

dsay |

|00} pajeubisap Jo} (wuoy #vY33) |00} UOI}Oa||0D
8y} jo Juswdojarap ¥v¥33) 100} UOIO||0D BlED |EllusIajjip
By} ainsug | elep |enualayip awoou| Jojeoipul MapN | awoou| jo uswdoeasqg




1"

ue|d dn-pauiof ay}
10 Jusuodwod JuswdojaAsp

sue|d dn-pauiof
oJloW/jouIsIp

2IWIOU029 3y} JO Juawdol|aAsp uswa|dwi
ayj 0} aINquIu0D sue|d dn-pauiol %001 MBN sue|d dn-pauiol 9, pue dojaas(
EREIETEY Aoedeo ajenbape
$24NJoNJIS SOIYI8 8y} JO O swua} 0} alaype pue pue sainjonJjs solyje
uonejuawa|dwl 8y} 88SI8AQ |  S231ILLUWOD S2IYIe ysligels3 MmaN |+ Jo Ajjeuonouny aunsulg
SUORUBAIBIUI [BUILULID uswulanob JuswuIanob
pue Aseundiosip BIA $20¢ | SOnsliels swu) pue sy ul uondnuiod ul uondnuioo
1ONpUOOSIW pue uoidnIod Aq uondnuiod Jo sjuspioul auIjoH uondnuoo | jo sjusploul pauodal Jo b1y pue jusnaid

10} $8oUaNbasuod adJoug

papuodal Jo uonn|osal %G6

-JUy BY1 WOy SpUsl|

uonnjosal abejuaoiad

0} swuwelboid

sshius

pue spuswpedap JNoA

ul uojuido ypne payijenbun
ue 1Sea| je ulejulew o |

202 Aq 6102 Jo auljeseq
woJj Ajjejuswaioul syipne
pauiienb jo uononpal % G/

suljesed 810¢

J0}03s 21igqnd ay)
ui syipne payijenb jo
uolonpal abejuasiad

usye)
SI UOIOB 8INS 8YEW SINJ20
1l @1aym pue paonpal s|
aJnyipuadxs Jejnbau ainsug

LAV

Aq 61.0Z 10 duljeseq o}
Ajleluswaiou) ainypuadxa
JejnBaull Jo uononpal %G/

sullesed 810¢

suonnsul

Jo108s aljignd ui
aJnypuadxa Jenbau Jo
uononpal abejuaolad

ainyipuadxe ssapInl}
pue [njeisem ajeulw|3

¥20Z Ad 6102 0

auljaseq wouj A|jejuswalioul
alnjipuadxa ssajiniy pue
_Eﬂmm\s ho co_wmc_E__m %001

suljleseqd 81L0¢

suonn}sul Jojoas

olgnd ui ainyipuadxa
SS8[}IN) pPUe |NJBISEM JO
co;mc_E__m abejuaoiad

Joyoas olgnd

ay} ul ainyipuadxs
Jenbauli

pue Ssafjny
‘|Inja1sem ajeulwle
0} uaye)} sainsesiy

~ Ajjiqisuodsay s a)sIUiN

~ sjabue] |

~ ®ujsseg

m._Oumu_U:_m

_ suoijusAtejuj

Kys100s ul sdiysiaupied pue A1uaziio aAndY fisnJi) pue anjea aljqnd :3oedwi pajabie]

:mojaq a|ge) 8y} Jod se siejsiull [[e o} Aldde jey; suonusAselul [esiaasuel) may) e sey Ajuold 4S1A SIYL




ST

eelllle
Bununoooy ay)
Jano ybisisno
Auoyiny

9(Q 0} JSISIUIN
19181681 19181631 Ja)sibal Ja1sibal Js)sibal suonebajep ay} Jo siemod
uonebsjap uonebajep uonebajop uolnebajep uonebajep palepdn | 10y 82IAJ8G 2ljgnd
pajepdn payepdn payepdn pajepdn pajepdn [enuuy jo uonebejeg
©3d au} jo Od syl jo 9d a8y} Jo 9d 8yl jo Od syt jo
JUSLUSSSSSY | JUBLUSSSSSY | JUSWISSOSSY JUSWISSasSSY | JUBWSSassy
|[enuuy |lenuuy [enuuy [enuuy |enuuy
pue malnal pue malral pue mainsi pue mainsli pue mainsl wolsAs
wus1pIw wLalpIw wuspiw wspiw wuapiw | uswdoleAs(
ayj Jo suo ay) Jo suo oy} JO suo ay} Jo su ay} Jo suo pue
nejusweldw| | neuswseidw) | npejuswseidw) | onejusws|dw] | neuswsidw] | juswabeuely
‘quswaalby ‘uswaalby quawaalby uswaalby “uswsalby | eouewlopad
90UBWLIONSd | SOUBWIOLSY | 9oUBWIONS | 8JUBWIOUSd | @douBwIiouad uawuedsq [elaua9g) J030aliq
ay) Jo ay Jo ay) ayl 8y} | Jo peaH Jo uo | 8y} jo sduewopad
uoISN|ou0D) UOISN[OUOY) | JO UOISN[DUOD | 1O UOISN|OUOY | Jo uoisnpuo) | Nhesws|dw| | sy} Jo Juswabeue
Jeysiuy Ainda
suonebs|ep By} 0] suopouny
suonebajep palepdn pue siemod
pajepd |lenuu

J2ISIUIN
Andaq sy}
Jano Jybisiano
Ayoyiny |
aAnnoax3 |




9T

podau |enuuy

paAoidde panoidde | pue suoday
suodal panoidde panoidde panoidde suodas | eouewopad
yodau | spodau Wodas | spodals podes | spodas podal Hoday Apsnuenp jo J0818U)
jenuuy pue |[enuuy pue |enuuy pue [enuuy pue [enuuy pue | [eaoldde pue uonejuswsaduw
Apapenp ¢ Apapend ¢ Alsuenpd ¥ Apspuenp ¥ Apauenp {7 | uonelapisuo) SU} JONUOW puE
ue|d sue|d aouew.lopad
aouBULIOUSH sue|d |[enuuy
ue|d ueld ue|d ueld [enuuy | SouewIouSd pue oi6ajens Buipodal
9oUBWLIOLS | 9oUBWIOLSd | SouBWIOUS | SouewloUsd pue ueld | |enuuy ‘ueld |eluawipedap pue Buuue|d
[enuuy [enuuy [enuuy |jenuuy oi1bejen s oibaess Jo Juswdojansp oibajedis uo
panolddy paAolddy paAoiddy panoiddy panoiddy Jo [eaosddy ay) @astanQ | Jybisiano [eomjod
. 196pnq pue suejd souewopad [enuue pue sjeob o16ajens [ejuswiliedsp Jo JusweAalyoe pue JyBisiano ayL
a|qeo|dde a|qeoidde a|qeol|dde a|qeoidde a|qeoidde
aloym alaym aloym alaym alaym
pajuswa|dw | pauswadwi | pajuswaidwi |  pajuswsidwi [ psjuswaduwl a|geoldde
sainsesuwl sainsesawl sainseaw sainseauwl sainseawl alaym
9AI}08.1102 BAIOB.I0D B9AI1081102 BAI}08.I0D BAN081102 saJnsesaw
yim podad yum podau yum podau yum podau yum podad BAI}0B1I0D juswasinbal
wawAed Aep | juswAed Aep | juswAed Aep uswAed | jswAied Aep yum podau | syuswAed Aep g o}
0€ [enuuy -Q0g |enuuy 0€ |enuuy | Aep Qg |enuuy 0S |enuuy Burloyiuopy | @oueldwod Jo}UO\
R AlAAA £e/eeoe ce/leoe 1Le/0z0e 02/61L02 siojeslpui _ ealy
sjabie] | asuewIOMad saljlanoe Aayf jJuawabeuey




LT

ue|d pue
saibalens sJap|oysayels ypm
ue|d ue|d ue|d ue|d ueld | Aiojedpied swisiueyosw | sjoedwod |e1o0s
fiojedidiued | Alojedidiped | Asojedipiued Aoledipiued | Asojedipiped Japjoyayels aoueulanob | pue soueulanob
Japjoyayels |  Jopjoysyels | Jepjoysyels Jepjoysyels | Jepjoysyels | /olgnd Jo uo Aioyedioiued Asojedioiped
/olgngd jo uo | /olgnd jo uo | /olgnd jo uo /olgnd jou | /olgnd jo uo | nejuswsjduwil [elojoas Buipes| ybnouyy
nejuswadwi | neyusweidwi | neyuswaidw | onejuswsdwi | nejuswaldw pue 10 Bujuonouny aoueuIBA0D
%08 %08 %08 %08 %08 | JuswdojensQ lewndo ainsu3 poob poddng
; saAneniul jusuianoidul AlaAljop 82iaiss pue uonedionied JUsWSAOAU! aljqnd sajeyjioey puswipiedsq jeuoneN
poday C
|lenuuy
panoidde | pue suodey
(s)uodas | souewIOURd
panoidde paAosdde panoidde panoidde aAlsuodsal Apauenpd
(s)uodau (s)uodau (s)uodal (s)uodal Japuab aAlsuodsal
aAisuodsal aAlsuodsal anlsuodsal aAlsuodsal [enuuy pue Japuab jo
Jopuab Japuasb Japusb Japuab AJspenp ¢ | |encidde pue joalay
|[enuuy pue [enuuy pue [enuuy pue |lenuuy pue uoneJsapisuo) | uonejuaws|dwl ay)
Apapenp Apauenp ¢ Apapenpd Augapend ¢ ue|d Jojuow pue
aouewWIOUad sue|d | sue|d @ouewuouad
uel|d ueld ue|d ue|d [enuuy | souewlopsd [enuuy
20UBWIIOLS | @oUBWIOHS | S2UBWIONSd | ©ouBwWIOUSd pue ue|d | [enuuy ‘ueld pue oibajeng Bunuodad pue
aAIsuodsal [enuuy aAlsuodsal aAIsuodsal oibalens oibs1el1S |[ewuawinedsp | Buiuueld oibsiens
Jopusb aAIsuodsal Japuab Japuab aAIsuodsal aAlsuodsal | anisuodsad Japushb aAlsuodsal
[enuuy Japuab |[enuuy [enuuy Japuab Japuab Jo yuawdojaasp Japusab uo
panoiddy panoiddy panoiddy panoiddy paaociddy 10 |enoiddy 3y} 8as1aAQ | YBisiano [eanljod

1o6pnq pue s

ue|d asuewiopad [enuue pue

sjeob oibajenys

yiomawel) buiipne pue uonenjeas ‘Bunojuow ‘Bunebpng ‘Buiuueid saisuodsal Japuas) sy} Jad se

£2/2202

ZZ/LZ0Z

12/0202

|ejuswipiedap aAisuodsal Jspuab jo JuswaAaiyse pue Jybisiano ay L

02/61.02

¥2I€20Z

sjabie |

siojedipul

ajueuwio}iad

saniAnoe Aoy

Juswabeuey




ueld ay;

1sulebe uo

nejuswa|duwii

Jueld | .ueld auQ, Jueld Jueld Jueid ay} Jojluow
|auQ, ayj ul ayjurs sauQ, ayj ul auQ, 8yj ul | auQ, syl uls pue ue|d (Waa) 1epo
SJUSWHIWWIOD | JUBWHWWOD | SJUSW}IWIWOD |  SJUSLIHIWWOD | JUSWHWILWOD auQ, ayj jo wawdojaaaq
uMo JO UMO JO ] uMo Jo uMo Jo umo Jo | Juswdolarsp a|qeoidde 1013I81g
JUBWIBABIYOE | USWSASIYDOE | JusuliaAslyoe JUSWIBABIYDE | JuBWBASIYOR ay} a1aym INAQ | @yUi 0} uonNquIUoD
%08 %08 %08 %08 %08 | ©O1eInNquuo) | 8y} ul uoheddiUed | PUE JUSLISAJOAU

e




61

paJojiuow paJojiuow paJojiuow paJojluow paiojiuow saiug ay)
souewJopad | @ouewdopad | souewlopad | souewuopad | eouewioped JO 8ouewsopad pue
pue pue pue pue pue aoueulanob Jenbazl
panoidde panoidde panoidde panoidde panoidde pue sue|d |[enuuy sannus jo
sue|d sue|d sue|d sue|d sue|d Jo Juawdojaasp | eouewuopad pue
‘pajepdn ‘palepdn ‘palepdn ‘perepdn ‘pajepdn 2y} 89sJ9A0 | 8oueussA0b sy}
10edWoo 10edwos 1oedwoo 1oedwo? 10edwoo pue sjoedwod Jano ybisiano sannug o1gnd
.um_u_o;mzmr_w _mv_ocm:mcm _mu_Ocmmem ._mu_o:mhm;w Lmv_ocm:m_,_w Jepjoyaieys ojul Jojug wiopad | Jano ybisian)

usweipued

0} saiue

pue sjuswpedsp

umo

spoday | Jo Ajjigejunoooe

uswelled uswelped swelued Jusweled Jusweled | pue 1ebpng ‘sue|d jo Buunsus
ayy 01 A ay) 0} A ayro1 A ayj o1 A ay) o} A | Bulge} pue suonsasnp) pue suonsanp usweled
JjIgeIuNoo%. | JIjIgejuncooe | JjIgeunoooe | JjIgelunoooe | Jijigelunoooe Aiejusweljed Aeyuswelped ayj o}
%001 o\ooo L %001 %001 %001 | O mmco%& %E; 0} Buipuodsey 3:5&%82
salnpning
BAIIN28XJ JBYJ0
saJnjoniis ay) pue sia)sn|D
Jaquisw 0} Jaquisw 0} Jaqwiaw 0} Jaqwiaw 0} Jaquiaw o} 0] pajelal sysel BUIgED
pajeloosse paleloosse pajeloosse paleloosse pajeloosse ay} Buiwiopad ‘S, OINNIN
syse) SHse) syse) sysel syse) pue Bunesw ‘s@aniwwon)
10 %08 10 %08 10 %08 10 %08 30 %08 ainponas | [eus)sSIUlN-ISu]
uawsa|dwi Juswsjduwl jusws|dwl juswa|duwi Juswgdwl | S8J4njonJS aAIRNDaXT aANNoex3 | ul uonedioiued

...Ecm UCQEQ Ucm_umwﬁ_{ L :Ucm _u_._wﬁd‘ | UCM Ucmﬁ/._.\ ‘Ucm Ucmﬁx\ - _.__ CO_HNQ_U_tmn_ UFO mo:mv:wﬁ< SANOY




“Tiamsenean W.
l; / F/’gmg@b‘q’ﬂ(ﬂ i d gg/ hereby declare that the information

provided in this performance agreement has been agreed upon by myself and the
President of South Africa. This is a legal and binding performance agreement that will be

used for assessment purposes.

W

Hon. Mr Thembalani Nxesi, MP
Minister of Employment and Labour

0 2020

|~

His Excellency Mr M&Ramaphosa

President of the Republic of South Africa

c:v\O’ 2020

v
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ANNEXURE 1: EXPLANATORY GUIDELINE

This aspect highlights constitutional imperatives, obligations, powers and functions of the
President relating to the implementation of Ministerial Performance Agreements. It also
points out key legislation in this regard.

In October 2019, Cabinet considered and approved the 2019 — 2024 Medium-Term
Strategic Framework (MTSF). The MTSF ftranslates the electoral mandate and the
National Development Plan into a 5-year programme of government and comprises the
5-Year Implementation Plan and the Integrated Monitoring Framework, containing clear
targets, interventions, resource implications and impacts.

NDP 5-Year Implementation
Plan (targets, interventions

Medium Term A Tesoues) oo
& i Ministerial
National Strategic Performance
Framework Agreements (SONA,
Development (electoral {} National Priorities and
Plan 2030 mandate) (2019- Key Responsibility

5- Year Integrated Areas)
2024) Monitoring Framework
(targets, outcomes, indicators,

impacts)

In his State of the Nation Address (SONA) on 20 June 2019, the President confirmed the
7 national priorities, based on the electoral mandate, as follows:

Priority 1:  Building a capable, ethical and developmental state

Priority 2: Economic transformation and job creation

Priority 3: Education, skills and health

Priority 4: Consolidating the social wage through reliable and quality basic services
Priority 5:  Spatial integration, human settlements and local government

Priority 6:  Social cohesion and safe communities

Priority 7: A better Africa and World

In his reply during the SONA debate, the President further elaborated on why the above
7 priorities are important and demonstrated that government has a clear plan for the road
ahead. The key task is speedy and effective implementation. The new Cabinet has a

V\}\/ | &



central role in ensuring that the commitments made in the SONA are implemented with
the necessary urgency and vigour.

To this end the Ministerial Performance Agreements (MPAs) will be based on the
commitments in the State of the Nation Address and selected priority actions from the
2019 - 24 MTSF. Each annual MPA contains a set of specific targets backed by
measurable performance indicators to be achieved over the 5- year electoral period, the
purpose of which is to put the country on a positive path towards our national development
goals and objectives.

As you are aware, upon the announcement of the new Cabinet, the President made the
following undertaking to the people of South Africa:

The people who | am appointing today must realise that the expectations of the South
African people have never been greater and that they will shoulder a great
responsibility. Their performance — individually and collectively — will be closely
monitored against specific outcomes. Where implementation is unsatisfactory, action
will be taken

It is the aim of this Performance Agreement to give effect to this undertaking.

This aspect draws directly from the content of the MTSF and SONA and highlights specific
responsibilities of the Minister in relation to a particular priority, indicator and target. This
will help focus the work of the Minister concerned to the strategic agenda of government.
As Minister in the Cabinet you will contribute individually and collectively to addressing
the triple challenges of poverty, inequality and unemployment and the MTSF 2019 - 2024.

e Priority: indicates which of the 7 priorities are directly applicable to the Minister
concerned. The Minister is still expected to contribute to the rest of the MTSF as
part of the National Executive collective.

o Target: provides context to the medium to long-term impact we are seeking to
achieve e.g. economic growth.

e Outcome: highlights the broad result area we want to make a difference within a
year up to 5 years.

¢ Indicators, baselines and targets: are measures that are directly taken from the
MTSF.

e Minister’'s responsibility: this column emphasizes the specific contribution that
the Minister must make towards delivery of the intervention in the short to medium
term. Where a Minister is mentioned as a lead, he or she must take responsibility
to convene other relevant stakeholders towards the implementation of a payticular




intervention. Where a Minister is mentioned as contributing department, itindicates
a need for the Minister to take initiatives towards working with Cabinet colleagues
and stakeholders to deliver on the specific intervention. The Cluster system will
help with further clarification of these roles and responsibilities.

This MTSF priority has a few transversal interventions that apply to all Ministers, hence it
must be included in all Ministerial Performance Agreements. Its content also ties in closely
with the next key responsibility areas.

BILITY AREA 3: INSTITUTIONAL OVERSIGHT OF THE

TMENT

Shows how you will provide strategic leadership, direction and oversight to own
departments through the DG in the following areas:

Show how you will manage the performance of Heads of Department and
Department.

Describe how in executing your role and responsibility you will provide oversight in
performing the functions below.

SPONSIBILITY AREA 4: AL LEADERSHIP AND

Describe how in executing your role and responsibility you will provide oversight in
performing the functions below.

Show how you will actively participate and contribute to the different governance
structures, for example, the Cluster/Committee/s system; to Inter-Ministerial
Committees and MinMecs.

Show how you will provide leadership and oversight to State Owned
Entities/Agencies that you are responsible for.

The oversight and achievement of departmental strategic goals and annual
performance plans and budget.

National Department facilitates public involvement, participation and Service
Delivery Improvement Initiatives.

National Department involvement, participation in the District Planning Model.
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To improve the likelihood of achieving the targets above, you are advised to ensure that
senior managers in your department translate the priority actions and targets in this
agreement into a delivery plan with the following elements:

» Formulating the aspiration: A clear statement of goals, outcomes and targets to be
achieved for each priority arising out of a rigorous problem analysis, needs
assessment and diagnosis;

» A coherent theory of change — articulating the best way to achieve the aspiration
based on relevant theoretical literature and research on local and international
cases as well an assessment of current policies and whether they are enablers or
constraints. If the latter, then they should be revised and amended accordingly. To
note is that in many instances policy development is not a problem, implementation
is. However, in some cases revisions to policies may be required and in rare
situations new policies may be required to enable the achievement of the priority;

» Setting specific milestones to be reached with leading indicators.

» Interventions (addressing inhibitors/constraints and identifying drivers of
performance). Agreeing on who is involved and how those involved will go about
contributing to the priority and

» A delivery trajectory mapping out the points from current performance (base line)
and showing how implementation of initiatives will shift performance towards the
set outcome and target. Points along the delivery trajectory will be used to conduct
rapid impact assessments to establish whether real improvement is happening on
the ground.

The delivery plan therefore essentially specifies what will be achieved (impact, outcome,
target), where it will be achieved, who is involved and how those involved will go about
achieving the priority.

Where cooperation from and or coordination with other parties (provincial MECs, National
Ministers, Executive Mayors) is required to achieve the priority actions and targets, it is
your responsibility to seek out this cooperation and bind the other party/parties to the
commitments necessary to achieve the targets. In the event that cooperation was not
forthcoming, details to this effect as well as how the non-cooperation and coordination
failure affected the achievement of the target should be reported on at the bi-annual
meeting with President.

Senior officials in your department/s are required to reflect the priority actions and targets
in the Strategic Plans and Annual Performance Plans of the Department to ensure they
are planned for and properly resourced. Moreover, | also expect that you will enter into a
performance agreement with your Director-General that will reflect the priority actions and
targets contained in this agreement, in addition to the other key performance areas of the
Department.
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| expect that you will formally delegate specific areas of responsibility to your Deputy
Minister(s) to provide some support to you regarding the priority actions and targets in
this agreement, in addition to the other key performance areas of the Department.

The process of performance monitoring, evaluation and reporting against the targets will
be as follows:
i. The DPME will prepare a report card on progress with the targets in the respective
agreements for the benefit of the President

ii. In preparation of the scorecard, DPME will obtain initial progress reports with
supporting evidence from your department.

iii.  The progress report should provide a succinct summary of progress, current and
emerging issues, key actions required or key actions taken, early warning of risks
as well as decisions or recommendations to be taken forward and any other
comment on progress.

iv.  The report and data will be analysed and validated and a draft scorecard will be
produced by DPME. This will be discussed with your department to resolve queries
before finalisation. Validation will also include random onsite visits by DPME to
verify if delivery took place and within the specifications as set out in the
agreement.

The DPME will prepare the scorecard which includes key issues affecting delivery, early
warning risks and emerging policy issues for the President a copy of which will be sent to
you prior.

In the instance where performance is sub-optimal, a meeting between the President and
Minister will be convened. The outcome of the dialogue will be an agreement between
the President and Minister on areas of improvement (the remedial actions). These will be
incorporated in the performance score-card of the next performance review. It is only in
the case of under-performance that the President may take any action he deems
necessary.

Over and above this Cabinet will closely monitor the overall implementation of
the 2019 - 24 MTSF. In this regard you are expected to table bi-annual progress reports
to Cabinet on progress with regards to your commitments in the MTSF. It will not be
sufficient to state in these reports that a particular action has been implemented. What
must also be reported on is what the implementation of the action led to in terms of a
result or the likely value it would create for society.

Your officials will need to collect administrative data that will allow oversight on progress
and make these available to DPME when requested. DPME will triangulate this data with
budget expenditure data and output level indicators, where available, and provide its own
progress reports to Cabinet. The bi-annual progress reports will also form the basis of the
meetings between the President and Ministers to identify and tackle obsjacles to
implementation.
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Beyond the priority actions and targets that you will be responsible for (which is the
subject of this agreement), your Ministerial responsibilities also extend to:

1. Ensuring an optimal political — administrative interface;

2. Podlitical leadership and oversight: providing strategic leadership to the department
for the implementation of the relevant aspects of the electoral mandate/ oversee
implementation of MTSF priorities relevant to the sector;

3. Support international and regional integration programmes and commitments
(where applicable); and

4. Support good governance in the department by providing institutional oversight of
the HOD and Department.

9. SPIRIT AN

There is no question that given the prevailing social, political and economic dynamics and
environment, our actions require greater urgency and focus. While (and as | have stated
before) there are no short-cuts and quick fixes, it is within our grasp to do the important
things, to do them well and to do them without delay.

We have a duty to follow-through on our policy promises to the nation and make greater
advances in terms of closing the gap between our development vision and the realities
on the ground. The spirit and intent of the MPAs is to keep us focused on achieving our
important targets.

’ﬂ@ H” 0 \H:-‘:—--_,-.‘t‘.‘

While the MPAs seek to promote results-oriented performance and accountability, the
aim of the performance agreements is also to facilitate the professional development of
all Ministers as leaders in government tasked with driving the development agenda of the
country. In this regard you are encouraged to pursue programmes and initiatives that will
provide you with the necessary competencies and tools to carry out your tasks and
responsibilities. The Presidency and DPME will endeavour to provide Ministers with
support and technical advice should the need exist.



