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SOUTH AFRICAN QUALIFICATIONS AUTHORITY 
SUID-AFRIKAANSE KWALlFIKASlE-OWERHEID 

8 February 2008 

Announcement of Intention to Extend the Accreditation of the Services Sector Education 
and Training Authority (SERVICES SETA) 

The South African Qualifications Authority (SAQA) hereby notifies the public that it intends to extend the 
accreditation of the Sewlces Sector Education and Training Authority (SERVICES SETA) to include the 
Learning Programmes, which are registered on the National Qualifications Framework, in the listed areas of 
specialisation recorded against Qualification: 

National Certificate: Generic Management ID 59201 Level 5: 

1. National Certificate: Generic Management: I / Customer Management 

I SERVICES I Level5 1 60273 ( 
National Certificate: Generic Management: 
General Management 

( SERVICES ( Level 5 1 60269 1 
The accreditation will be effective for the duration of the Accreditation of the Sewices Sector Education 
and Training Authority (SERVICES SETA) in terms of Section 2 (1) of the Education and Training Quality 
Assurance Regulations (SAQA Act No. 58 of 1995). 

For qualifications and unit standards on level 5 and higher on the National Qualifications Framework, a 
signed Memorandum of Understanding between the applying ETQA and the Council on Higher Education 
will be required. This is required within 6 months from the date of the extension being granted. 

Objections to this extension of accreditation must be lodged with the Executive Officer of SAQA by the 01 
April 2008. 

The Executive Officer 
South African Qualifications Authority 
Postnet Suite 248 
Private Bag X06 
WATERKLOOF 
0145 
Attention: Mr Christo Basson 
Director: Quality Assurance and Development 
Telephone: (012) 431 5008 
Fax: (012) 431 W 45 
E.mail: cbasson@saaa.ornza 

JOE SAMUELS 
DEPUTY EXECUTIVE OFFICER 
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